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Appendix B1: Participant Phone Survey Results
This appendix contains the results from the participant and non-participant phone surveys.

HHKIDSSQ1.  How  many  children  18  and  UNDER live in your home? (IF

NEEDED: year-round?)                                                  

   TYPE NUMBER HERE__________________________________     199   13.3%

   NONE______________________________________________     836   55.8%

   DK________________________________________________       4    0.3%

   REF_______________________________________________      27    1.8%

A1.  Just  to  check,  did your household participate in %3.'s %25. in

2008?  This  is  a program where a program representative came to your

home  and  installed some energy savings devices and provided you with

some information on how to save energy. Do you recall participating in

the program?                                                          

   YES_______________________________________________    1415   94.2%

   NO________________________________________________       0    0.0%

   IF DOING SURVEY W SOMEONE OTHER THAN LISTED NAME  

   TYPE HERE SPSi durante la encuesta es otra persona

   no mencionada escribir el nombre aqui_____________      87    5.8%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

+--------------------------------------------------------------------+

| I  want  to  start by asking you a few questions about the cooling |

| systems that you have in your home.                                |

+--------------------------------------------------------------------+

COOL1.  What  type  of  cooling  system  do  you have in your home? By

cooling  systems  I  mean,  air  conditioners,  fans,  and evaporative

coolers.  I  have  a list of cooling types, and I'd like to know which

one your home has. READ LIST SELECT ALL THAT APPLY                    

   Central air conditioning with ducts_______________     238   21.1%

   Room air conditioning_____________________________     188   16.7%

   Evaporative cooler________________________________     135   12.0%

   Room ceiling fans_________________________________     591   52.5%

   Whole-house fan___________________________________      56    5.0%

   Stand-alone fans__________________________________     542   48.1%

   None______________________________________________     156   13.9%

   ATTIC FAN_________________________________________       5    0.4%

   OTHER SPECIFY_____________________________________       5    0.4%

   DK________________________________________________       1    0.1%

   REF_______________________________________________       0    0.0%

COOL2. How many room air conditioners are in your home?               

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     2.1     381

COOL3.  Since  January  1,  2007,  have  you INSTALLED any new cooling

equipment? By cooling equipment, I mean central air conditioning, room

air  conditioners  and  evaporative  coolers.  I  do not mean floor or

ceiling fans.                                                         

   Yes, central air conditioning_____________________      19    3.5%

   Yes, room air conditioning________________________      25    4.6%

   Yes, evaporative cooler___________________________      12    2.2%

   Yes, Whole-house fan______________________________       2    0.4%

   No________________________________________________     485   88.5%

   OTHER SPECIFY_____________________________________       1    0.2%

   DK________________________________________________       4    0.7%

   REF_______________________________________________       0    0.0%

COOL4.  Approximately  what  month  and  year  did you install the new

cooling equipment PROMPT FOR BEST GUESS.                              

   2007______________________________________________      12   18.8%

   2008______________________________________________      16   25.0%

   2009______________________________________________      27   42.2%

   2010______________________________________________       4    6.2%

   DK________________________________________________       5    7.8%

   REF_______________________________________________       0    0.0%

COOL4b. month                                                         

   January___________________________________________       1    1.7%

   February__________________________________________       2    3.4%

   March_____________________________________________       3    5.1%

   April_____________________________________________       8   13.6%

   May_______________________________________________       9   15.3%

   June______________________________________________      10   16.9%

   July______________________________________________      11   18.6%

   August____________________________________________       4    6.8%

   September_________________________________________       0    0.0%

   October___________________________________________       0    0.0%

   November__________________________________________       1    1.7%

   December__________________________________________       2    3.4%

   DK________________________________________________       8   13.6%

   REF_______________________________________________       0    0.0%

COOL5.  Our  records  show you received an evaporative cooler from %3.

%25. program. Is that correct?                                        

   YES_______________________________________________     376  100.0%

   NO________________________________________________       0    0.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

COOL6.  We'd  like  to ask some questions about the evaporative cooler

and  how you use the evaporative cooler that was installed through the

%3. program. Is the evaporative cooler still installed?               

   YES_______________________________________________     366   97.3%

   NO________________________________________________      10    2.7%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

COOL7. Why was it removed?                                            

   Not working_______________________________________       6   60.0%

   OTHER SPECIFY_____________________________________       4   40.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

COOL8. Is the evaporative cooler still working?                       

   YES_______________________________________________     355   97.0%

   NO________________________________________________       7    1.9%

   DK________________________________________________       4    1.1%

   REF_______________________________________________       0    0.0%

COOL9. Did the new evaporative cooler replace an old system or is it a

new addition to your home?                                            

   Replaced old system_______________________________      62   17.3%

   New addition______________________________________     295   82.2%

   DK________________________________________________       2    0.6%

   REF_______________________________________________       0    0.0%

COOL10.  What  type  was  the  old cooling system that was removed and

replaced   with  the  new  evaporative  cooler?  Was  it  central  air

conditioning,  individual  room  air  conditioners,  or an evaporative

cooler?                                                               

   Central air conditioning__________________________      22   35.5%

   Individual room air conditioners__________________      15   24.2%

   Evaporative cooler________________________________      25   40.3%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

COOL11.  Is  this  evaporative  cooler the only cooling system in your

home, or are there other cooling units?                               

   Other units_______________________________________     238   66.3%

   No other units____________________________________     121   33.7%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

COOL12.  Which  of  the  following  cooling  units  in addition to the

evaporative  cooler mentioned above are operating in your home at this

time? READ LIST                                                       

   Central air conditioning with ducts_______________     198   83.2%

   Room air conditioning_____________________________      34   14.3%

   Whole-house fan___________________________________      23    9.7%

   Room ceiling fans_________________________________     130   54.6%

   Stand-alone fans__________________________________      90   37.8%

   EVAPORATIVE COOLER/SWAMP__________________________       7    2.9%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

COOL12A. How many Room air conditioning are in your home?             

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     1.9      62

COOL13.  Were you aware of evaporative coolers before participating in

the %25. program?                                                     

   YES_______________________________________________     196   54.6%

   NO________________________________________________     162   45.1%

   DK________________________________________________       1    0.3%

   REF_______________________________________________       0    0.0%

COOL14.  How  likely  do  you  think  you  would  have  been to buy an

evaporative  cooler  if you didn't get one from the %3. program? Would

you  say  extremely  likely,  very  likely,  somewhat likely, not very

likely or not at all likely?                                          

   Extremely Likely__________________________________      22   11.2%

   Very likely_______________________________________      36   18.3%

   Somewhat likely___________________________________      30   15.2%

   Not very likely___________________________________      49   24.9%

   Not at all likely_________________________________      55   27.9%

   DK________________________________________________       5    2.5%

   REF_______________________________________________       0    0.0%

COOL15.  If the %25. was not available, when would you have bought the

evaporative cooler:                                                   

   At the same time__________________________________       8    9.1%

   Within a year_____________________________________      22   25.0%

   More than a year__________________________________      50   56.8%

   DK________________________________________________       7    8.0%

   REF_______________________________________________       1    1.1%

+--------------------------------------------------------------------+

| Now  I  have some questions about how much you use new evaporative |

| cooler with the other air conditioning systems in your house.      |

+--------------------------------------------------------------------+

COOL16.  Since  the evaporative cooler was installed through the %25.,

to  what  extent  has  your use of your other air conditioner changed?

Would you say you READ LIST                                           

   Do not use AC at all anymore______________________      61   28.2%

   Use AC a lot less than I used to__________________     105   48.6%

   Use AC somewhat less than I used to_______________      32   14.8%

   Use AC about the same as I used to________________      14    6.5%

   Use AC more than I used to________________________       1    0.5%

   DK________________________________________________       3    1.4%

   REF_______________________________________________       0    0.0%

COOL17  Before  you  received  the new evaporative cooler, how did you

control your air conditioning system CHOOSE ONE?                      

   Set at one temperature and leave it_______________      64   29.6%

   Manually adjust temperature as needed_____________      90   41.7%

   Adjust temperature by programmable thermostat_____      52   24.1%

   NEVER HAD/NEVER USED/CAN'T CONTROL________________      10    4.6%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

COOL18. At what temperature did you usually set the thermostat?       

                      |__|__|__|__|__|__|__|__|__|__+

COOL19.  How  often  do  you  run  the  evaporative cooler and the air

conditioning at the same time? Never, sometimes, or always?           

   Never_____________________________________________     182   84.3%

   Sometimes_________________________________________      32   14.8%

   Always____________________________________________       2    0.9%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

COOL20. How often do you run the air conditioning with the evaporative

cooler off? Never, sometimes, or always?                              

   Never_____________________________________________      96   44.4%

   Sometimes_________________________________________      96   44.4%

   Always____________________________________________      17    7.9%

   DK________________________________________________       4    1.9%

   REF_______________________________________________       3    1.4%

COOL21. How many days a year did you use your evaporative cooler?     

   Not at all________________________________________       4    1.1%

   10 days or less___________________________________      14    3.9%

   11-30 days________________________________________      51   14.2%

   31-60days_________________________________________      75   20.9%

   61-90 days________________________________________      96   26.7%

   More than 90 days_________________________________     100   27.9%

   DK________________________________________________      16    4.5%

   REF_______________________________________________       3    0.8%

COOL22.  What  times  of  the  day did you use your evaporative cooler

CHOOSE AS MANY AS APPLY?                                              

   Morning___________________________________________      51   14.4%

   Afternoon_________________________________________     230   64.8%

   Evening___________________________________________     131   36.9%

   Night_____________________________________________      45   12.7%

   All day___________________________________________      38   10.7%

   IT DEPENDS________________________________________       4    1.1%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       2    0.6%

   REF_______________________________________________       0    0.0%

COOL23.  How did you use your evaporative cooler on the hottest day of

the year CHOOSE ONE?                                                  

   Less than usual___________________________________      38   10.7%

   About the same____________________________________     138   38.9%

   More than usual___________________________________     171   48.2%

   DK________________________________________________       7    2.0%

   REF_______________________________________________       1    0.3%

COOL24.  How  often  do you keep any windows open when the evaporative

cooler is running? Never, sometimes, or always?                       

   Never_____________________________________________      87   24.5%

   Sometimes_________________________________________      66   18.6%

   Always____________________________________________     201   56.6%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       1    0.3%

+--------------------------------------------------------------------+

| I  now have some questions about the heating systems that you have |

| in your home.                                                      |

+--------------------------------------------------------------------+

HEAT1.  Which  of  the  following  best describes your primary heating

system? READ                                                          

   Gas furnace/Central Gas or other GAS heater_______     599   78.2%

   Electric forced air furnace_______________________      46    6.0%

   Electric Heat Pump________________________________       6    0.8%

   Electric Space Heater_____________________________      28    3.7%

   None______________________________________________      21    2.7%

   WOOD FIREPLACE ETC________________________________       9    1.2%

   AIR PELLET HEATER_________________________________       3    0.4%

   RADIENT PIPES_____________________________________       4    0.5%

   ELECTRIC UNSPECIFIED______________________________       3    0.4%

   OTHER SPECIFY_____________________________________       1    0.1%

   DK________________________________________________      36    4.7%

   REF_______________________________________________       0    0.0%

HEAT2. Since January 1, 2007, have you purchased a new heater for your

home?  By  heating appliances I mean a gas furnace, an electric forced

air furnace, an electric heat pump, or electric space heater.         

   Yes Gas furnace___________________________________      29    3.9%

   Yes Electric forced air furnace___________________       2    0.3%

   Yes Electric Heat Pump____________________________       2    0.3%

   Yes Electric Space Heater_________________________      43    5.8%

   No________________________________________________     664   89.0%

   OTHER SPECIFY_____________________________________       1    0.1%

   DK________________________________________________       6    0.8%

   REF_______________________________________________       0    0.0%

HEAT3.  Approximately  what  month  and  year  did you INSTALL the new

heater PROMPT FOR BEST GUESS.                                         

   2007______________________________________________      17   20.0%

   2008______________________________________________      17   20.0%

   2009______________________________________________      30   35.3%

   2010______________________________________________       6    7.1%

   DK________________________________________________      13   15.3%

   REF_______________________________________________       2    2.4%

HEAT3b. month                                                         

   January___________________________________________      10   14.3%

   February__________________________________________       2    2.9%

   March_____________________________________________       2    2.9%

   April_____________________________________________       3    4.3%

   May_______________________________________________       2    2.9%

   June______________________________________________       4    5.7%

   July______________________________________________       1    1.4%

   August____________________________________________       3    4.3%

   September_________________________________________       2    2.9%

   October___________________________________________       3    4.3%

   November__________________________________________      14   20.0%

   December__________________________________________       9   12.9%

   DK________________________________________________      15   21.4%

   REF_______________________________________________       0    0.0%

HEAT4.  We'd like to ask some questions about the furnace that you had

installed  through the %25.. Our records show the %3. %25. installed a

new furnace. Is that correct?                                         

   YES_______________________________________________     444   99.3%

   NO________________________________________________       3    0.7%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

HEAT5. Is the furnace still installed?                                

   YES_______________________________________________     441   99.3%

   NO________________________________________________       1    0.2%

   DK________________________________________________       2    0.5%

   REF_______________________________________________       0    0.0%

HEAT6. Why was it removed?                                            

   Not working_______________________________________       1  100.0%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

HEAT7. Is the furnace still working?                                  

   YES_______________________________________________     428   96.6%

   NO________________________________________________      11    2.5%

   DK________________________________________________       4    0.9%

   REF_______________________________________________       0    0.0%

HEAT8. What was your main source of heating before the new furnace was

installed through the %25. Was it READ? SELECT ALL THAT APPLY         

   Electric forced air furnace_______________________     193   44.7%

   Electric Heat Pump________________________________       5    1.2%

   Electric Space Heater_____________________________      29    6.7%

   Gas furnace/Central Gas or other GAS heater_______     137   31.7%

   UNSPECIFIED ELECTRIC______________________________       9    2.1%

   WOOD/FIREPLACE/WOODBURNING STOVE__________________       8    1.9%

   NOTHING/NEVER HAD/NEVER USED /DIDN'T WORK_________      37    8.6%

   WALL HEATER DK WHAT SOURCE________________________       8    1.9%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________      10    2.3%

   REF_______________________________________________       2    0.5%

HEAT9.  Did  the  new  furnace  replace  an  old system or is it a new

addition to your home?                                                

   Replaced old system_______________________________     380   88.0%

   New addition______________________________________      48   11.1%

   DK________________________________________________       4    0.9%

   REF_______________________________________________       0    0.0%

HEAT10. Was your old heating system working prior to being replaced?  

   YES_______________________________________________     131   34.5%

   NO________________________________________________     241   63.4%

   DK________________________________________________       8    2.1%

   REF_______________________________________________       0    0.0%

HEAT11.  What  type of heating system did the new furnace replace? Was

it READ?                                                              

   Electric forced air furnace_______________________     196   51.6%

   Electric Heat Pump________________________________       7    1.8%

   Electric Space Heater_____________________________       8    2.1%

   Gas furnace/Central Gas or other GAS heater_______     145   38.2%

   NOTHING/NEVER HAD/NEVER USED______________________       2    0.5%

   WALL HEATER UNSPECIFIED___________________________       2    0.5%

   GAS FORCED AIR____________________________________       5    1.3%

   GAS UNSPECIFIED___________________________________       9    2.4%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       6    1.6%

   REF_______________________________________________       0    0.0%

HEAT12.  If the program didn't exist how likely would you have been to

buy  a  new  furnace?  Would  you  say  extremely likely, very likely,

somewhat likely, not very likely or not at all likely?                

   Extremely Likely__________________________________      50   11.6%

   Very likely_______________________________________      58   13.4%

   Somewhat likely___________________________________      67   15.5%

   Not very likely___________________________________      91   21.1%

   Not at all likely_________________________________     155   35.9%

   DK________________________________________________      11    2.5%

   REF_______________________________________________       0    0.0%

HEAT13.  If the %25. was not available, when would you have bought the

new furnace:                                                          

   At the same time__________________________________      22   12.6%

   Within a year_____________________________________      62   35.4%

   More than a year__________________________________      71   40.6%

   DK________________________________________________      20   11.4%

   REF_______________________________________________       0    0.0%

+--------------------------------------------------------------------+

| Now  I  have  some  questions  about  how much you use the heating |

| systems in your house.                                             |

+--------------------------------------------------------------------+

HEAT14.  Since the new furnace was installed through the %25., to what

extent has your use of your heating systems changed? Would you say you

used your previous heating system more, less, or about the same number

of days as the new furnace?                                           

   Used the previous system more_____________________      68   15.7%

   Used the previous system less_____________________     135   31.2%

   Used the previous system about the same___________     206   47.7%

   DK________________________________________________      19    4.4%

   REF_______________________________________________       4    0.9%

HEAT15.  During the year before you had the new furnace installed, how

did you control your heating system CHOOSE ONE?                       

   Set at one temperature and leave it_______________      69   16.0%

   Manually adjust temperature as needed_____________     206   47.7%

   Adjust temperature by programmable thermostat_____      56   13.0%

   NEVER HAD/NEVER USED/CAN'T CONTROL________________      72   16.7%

   OTHER SPECIFY_____________________________________       1    0.2%

   DK________________________________________________       5    1.2%

   REF_______________________________________________      23    5.3%

HEAT16.  Our records show you had repairs done on your furnace through

the %25.. Is that correct?                                            

   YES_______________________________________________     308   99.4%

   NO________________________________________________       1    0.3%

   DK________________________________________________       1    0.3%

   REF_______________________________________________       0    0.0%

HEAT17. We'd like to ask some questions about the furnace that you had

repaired through the %25.. Is the furnace still installed?            

   YES_______________________________________________     303   98.4%

   NO________________________________________________       4    1.3%

   DK________________________________________________       1    0.3%

   REF_______________________________________________       0    0.0%

HEAT18. Why was it removed?                                           

   DOESN'T WORK______________________________________       4  100.0%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

HEAT19. Is the furnace still working?                                 

   YES_______________________________________________     256   84.2%

   NO________________________________________________      39   12.8%

   DK________________________________________________       9    3.0%

   REF_______________________________________________       0    0.0%

HEAT20.  We are trying to understand why households like yours conduct

furnace  repairs.  How  likely  were you to repair your furnace if you

didn't  use  the  %3.  program?  Would  you say extremely likely, very

likely, somewhat likely, not very likely or not at all likely?        

   Extremely Likely__________________________________      25    9.4%

   Very likely_______________________________________      57   21.5%

   Somewhat likely___________________________________      32   12.1%

   Not very likely___________________________________      42   15.8%

   Not at all likely_________________________________      96   36.2%

   DK________________________________________________      12    4.5%

   REF_______________________________________________       1    0.4%

HEAT21.  If  the  %25. was not available, when would you have repaired

your furnace:                                                         

   At the same time__________________________________      28   24.6%

   Within a year_____________________________________      46   40.4%

   More than a year__________________________________      32   28.1%

   DK________________________________________________       7    6.1%

   REF_______________________________________________       1    0.9%

HEAT22.  Since  the new furnace was repaired through the %25., to what

extent  has  your  use of your furnace changed? Would you say you used

your  furnace  more, less, or about the same number of days as the you

did after it was repaired?                                            

   Used the furnace more before it was repaired______      43   16.2%

   Used the furnace less before it was repaired______      71   26.8%

   Used the furnace about the same before it was     

   repaired__________________________________________     138   52.1%

   DK________________________________________________      11    4.2%

   REF_______________________________________________       2    0.8%

HEAT23.  During  the year before you had your furnace repaired through

the %25., how did you control your heating system CHOOSE ONE?         

   Set at one temperature and leave it_______________      51   19.2%

   Manually adjust temperature as needed_____________     107   40.4%

   Adjust temperature by programmable thermostat_____      44   16.6%

   NEVER HAD/NEVER USED/CAN'T CONTROL________________      57   21.5%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       5    1.9%

   REF_______________________________________________       1    0.4%

HEAT24. At what temperature did you usually set the thermostat for the

heater?                                                               

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+    70.5    8249

HEAT25.  Since  you  had your furnace upgraded through the %25., about

how many days a year did you use your furnace? READ LIST              

   Not at all________________________________________      47    6.4%

   10 days or less___________________________________      87   11.8%

   11-30 days________________________________________     144   19.6%

   31-60days_________________________________________     134   18.2%

   61-90 days________________________________________      95   12.9%

   More than 90 days_________________________________     138   18.8%

   DK________________________________________________      83   11.3%

   REF_______________________________________________       8    1.1%

HEAT26.   What   times   of   the   day   did  you  use  your  furnace

CHOOSE AS MANY AS APPLY?                                              

   Morning___________________________________________     287   41.7%

   Afternoon_________________________________________      63    9.1%

   Evening___________________________________________     234   34.0%

   Night_____________________________________________     272   39.5%

   All day___________________________________________      43    6.2%

   IT DEPENDS________________________________________      12    1.7%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       9    1.3%

   REF_______________________________________________       3    0.4%

W1. Our records show you have had %22. (installed). Is that correct?  

   YES_______________________________________________     623   95.6%

   NO________________________________________________      17    2.6%

   DK________________________________________________      12    1.8%

   REF_______________________________________________       0    0.0%

W2. Is the %22. still installed?                                      

   YES_______________________________________________     602   96.6%

   NO________________________________________________      12    1.9%

   DK________________________________________________       9    1.4%

   REF_______________________________________________       0    0.0%

W3. Why was it removed?                                               

   IT BROKE OR WORE OUT______________________________      11   91.7%

   OTHER SPECIFY_____________________________________       1    8.3%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

W4.  If  the  program  didn't exist, how likely would you have been to

weatherize  your  home  ? Would you say extremely likely, very likely,

somewhat likely, not very likely or not at all likely?                

   Extremely Likely__________________________________      55    8.8%

   Very likely_______________________________________     101   16.2%

   Somewhat likely___________________________________     130   20.9%

   Not very likely___________________________________     140   22.5%

   Not at all likely_________________________________     176   28.3%

   DK________________________________________________      19    3.0%

   REF_______________________________________________       2    0.3%

W5.  If  the  %25.  was  not available, when would you have bought and

installed the weatherization measures?:                               

   At the same time__________________________________      43   15.0%

   Within a year_____________________________________     106   37.1%

   More than a year__________________________________     109   38.1%

   DK________________________________________________      28    9.8%

   REF_______________________________________________       0    0.0%

OTH1A. Our records show that you also had additional energy efficiency

measures installed in your home through the %3. %25. including %23.   

   YES_______________________________________________      47   79.7%

   NO________________________________________________       8   13.6%

   DK________________________________________________       4    6.8%

   REF_______________________________________________       0    0.0%

OTH2A. Are these energy efficiency improvements still installed?      

   YES_______________________________________________      41   87.2%

   NO________________________________________________       1    2.1%

   DK________________________________________________       2    4.3%

   REF_______________________________________________       3    6.4%

OTH3A. Why were %23. removed?                                         

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       1  100.0%

OTH1B. Our records show that you also had additional energy efficiency

measures installed in your home through the %3. %25., including: %23. 

   YES_______________________________________________     875   94.2%

   NO________________________________________________      41    4.4%

   DK________________________________________________      12    1.3%

   REF_______________________________________________       1    0.1%

OTH2B. Are these energy efficiency improvements still installed?      

   YES_______________________________________________     824   94.2%

   NO________________________________________________      40    4.6%

   DK________________________________________________      11    1.3%

   REF_______________________________________________       0    0.0%

OTH3B. Why were %23. removed?                                         

   THEY BURNT OUT____________________________________      28   70.0%

   DIDN'T LIKE THEM, NOT BRIGHT ENOUGH, BAD LIGHT    

   QUALITY___________________________________________       7   17.5%

   NEVER PUT THEM IN_________________________________       4   10.0%

   OTHER SPECIFY_____________________________________       0    0.0%

   DK________________________________________________       1    2.5%

   REF_______________________________________________       0    0.0%

OTH1C. Our records show that you also had additional energy efficiency

measures installed in your home through the %3. %25., including: %23. 

   YES_______________________________________________     492   85.6%

   NO________________________________________________      60   10.4%

   DK________________________________________________      22    3.8%

   REF_______________________________________________       1    0.2%

OTH2C. Are these energy efficiency improvements still installed?      

   YES_______________________________________________     455   92.5%

   NO________________________________________________      35    7.1%

   DK________________________________________________       2    0.4%

   REF_______________________________________________       0    0.0%

OTH3C. Why were %23. removed?                                         

   IT BROKE OR DIDN'T WORK___________________________      19   54.3%

   DIDN'T LIKE IT____________________________________       6   17.1%

   REPLACED WITH BATHTUB,REMODELED___________________       5   14.3%

   OTHER SPECIFY_____________________________________       3    8.6%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       2    5.7%

OTH1D. Our records show that you also had additional energy efficiency

measures installed in your home through the %3. %25., including: %23. 

   YES_______________________________________________      72   98.6%

   NO________________________________________________       1    1.4%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

OTH2D. Are these energy efficiency improvements still installed?      

   YES_______________________________________________      72  100.0%

   NO________________________________________________       0    0.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

OTH3D. Why were %23. removed?                                         

   OTHER SPECIFY_____________________________________       0       ~

   DK________________________________________________       0       ~

   REF_______________________________________________       0       ~

OTH1E. Our records show that you also had additional energy efficiency

measures installed in your home through the %3. %25., including: %23. 

   YES_______________________________________________     271   98.9%

   NO________________________________________________       2    0.7%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       1    0.4%

OTH2E. Are these energy efficiency improvements still installed?      

   YES_______________________________________________     268   98.9%

   NO________________________________________________       3    1.1%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

OTH3E. Why were %23. removed?                                         

   OTHER SPECIFY_____________________________________       3  100.0%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

OTH1F. Our records show that you also had additional energy efficiency

measures installed in your home through the %3. %25., including: %23. 

   YES_______________________________________________      15   42.9%

   NO________________________________________________       7   20.0%

   DK________________________________________________      11   31.4%

   REF_______________________________________________       2    5.7%

OTH2F. Are these energy efficiency improvements still installed?      

   YES_______________________________________________      14   93.3%

   NO________________________________________________       0    0.0%

   DK________________________________________________       1    6.7%

   REF_______________________________________________       0    0.0%

OTH3F. Why were %23. removed?                                         

   OTHER SPECIFY_____________________________________       0       ~

   DK________________________________________________       0       ~

   REF_______________________________________________       0       ~

OTH4.  How  likely  were  you to install these other energy efficiency

measures  if  you  didn't use the %3. program? Would you say extremely

likely,  very  likely,  somewhat likely, not very likely or not at all

likely?                                                               

   Extremely Likely__________________________________     145   12.9%

   Very likely_______________________________________     240   21.4%

   Somewhat likely___________________________________     244   21.8%

   Not very likely___________________________________     192   17.1%

   Not at all likely_________________________________     255   22.7%

   DK________________________________________________      39    3.5%

   REF_______________________________________________       6    0.5%

OTH5.  If  the  %25.  was not available, when would you have installed

these other measures?:                                                

   At the same time__________________________________     127   20.2%

   Within a year_____________________________________     237   37.7%

   More than a year__________________________________     215   34.2%

   DK________________________________________________      46    7.3%

   REF_______________________________________________       4    0.6%

OTH7.  Since  participating  in  the %25., did you do anything MORE to

your HOME to try to save energy?                                      

   YES_______________________________________________     374   33.4%

   NO________________________________________________     746   66.5%

   DK________________________________________________       1    0.1%

   REF_______________________________________________       0    0.0%

OTH8. What else did you do to your home?                              

   PLANTED SHADE TREES, GOT CURTAINS,BLINDS, COOL    

   HOUSE NATURALLY___________________________________      39   10.4%

   INSTALLED WEATHERSTRIPPING/CHALKING, INSTALLED EE 

   DOOR OR DOOR JAM__________________________________      45   12.0%

   INSTALLED EE WASHER DRYER_________________________      18    4.8%

   INSTALLED EE LIGHTS_______________________________      49   13.1%

   INSTALLED EE INSULATION___________________________      47   12.6%

   INSTALLED EE WINDOWS______________________________      37    9.9%

   INSTALLED EE ROOFING______________________________      58   15.5%

   INSTALLED EE REFRIGERATOR_________________________       6    1.6%

   INSTALLED EE HEATER OR WATER HEATER_______________      20    5.3%

   NEW THERMOSTAT____________________________________      14    3.7%

   FANS______________________________________________      17    4.5%

   INSTALLED SOLAR ELECTRIC__________________________      10    2.7%

   INSTALLED EE TOILET_______________________________       5    1.3%

   INSTALLED EE PIPING_______________________________       7    1.9%

   OTHER SPECIFY_____________________________________      41   11.0%

   DK________________________________________________      11    2.9%

   REF_______________________________________________      30    8.0%

OTH9.  Since  participating in the %25., is there anything that you DO

differently in order to save energy?                                  

   YES_______________________________________________     620   55.3%

   NO________________________________________________     488   43.5%

   DK________________________________________________      13    1.2%

   REF_______________________________________________       0    0.0%

OTH10. What do you do differently?                                    

   MORE MINDFUL OF ENERGY USE________________________      38    6.1%

   USE LESS__________________________________________     128   20.6%

   USE MORE EFFICIENTLY______________________________      54    8.7%

   OPEN/CLOSE DOORS/WINDOWS__________________________      60    9.7%

   TURN LIGHTS OFF, USE NATURAL LIGHT________________     237   38.2%

   UNPLUG THINGS, TURN OFF APPLIANCES________________      82   13.2%

   USE LESS WATER____________________________________      79   12.7%

   KEEP HOUSE COOLER,DARKER, DRESS                   

   WARMER/APPROPRIATELY ETC__________________________      51    8.2%

   OTHER SPECIFY_____________________________________      67   10.8%

   DK________________________________________________       3    0.5%

   REF_______________________________________________      18    2.9%

+--------------------------------------------------------------------+

| Now  I  am  going to ask you some questions about other appliances |

| that would affect your energy consumption.                         |

+--------------------------------------------------------------------+

APP1. What kind of water heater do you have...? SELECT ALL THAT APPLY 

READ LIST                                                             

   Gas Water Heater__________________________________    1363   90.7%

   Electric__________________________________________      91    6.1%

   Solar_____________________________________________       6    0.4%

   OTHER SPECIFY_____________________________________       1    0.1%

   DK________________________________________________      45    3.0%

   REF_______________________________________________       2    0.1%

APP11.  I'm  going to read a list of appliances, please tell me if you

have  purchased  any of these since January 1, 2007. Have you purchase

READ LIST:                                                            

   Clothes Washer____________________________________     299   19.9%

   Clothes Dryer_____________________________________     227   15.1%

   Refrigerator______________________________________     228   15.2%

   Dishwasher________________________________________      73    4.9%

   Water Heater______________________________________     169   11.3%

   Made no purchases_________________________________     871   58.0%

   DK________________________________________________      11    0.7%

   REF_______________________________________________       1    0.1%

FILL FOR TEXT                                                         

   Clothes Washer____________________________________       0    0.0%

   Clothes Dryer_____________________________________       0    0.0%

   Refrigerator______________________________________       0    0.0%

   Dishwasher________________________________________       0    0.0%

   Water Heater______________________________________     169   11.3%

APP12A.  Approximately  what month and year did you purchase the %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   2007______________________________________________      68   22.7%

   2008______________________________________________      94   31.4%

   2009______________________________________________      83   27.8%

   2010______________________________________________      39   13.0%

   DK________________________________________________      15    5.0%

   REF_______________________________________________       0    0.0%

APP12A.         Approximately         what         month         %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   January___________________________________________      36   12.7%

   February__________________________________________      28    9.9%

   March_____________________________________________      18    6.3%

   April_____________________________________________      23    8.1%

   May_______________________________________________      18    6.3%

   June______________________________________________      24    8.5%

   July______________________________________________      12    4.2%

   August____________________________________________      13    4.6%

   September_________________________________________       8    2.8%

   October___________________________________________      11    3.9%

   November__________________________________________       8    2.8%

   December__________________________________________      14    4.9%

   DK________________________________________________      71   25.0%

   REF_______________________________________________       0    0.0%

APP12B.  Approximately  what month and year did you purchase the %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   2007______________________________________________      50   22.0%

   2008______________________________________________      74   32.6%

   2009______________________________________________      60   26.4%

   2010______________________________________________      29   12.8%

   DK________________________________________________      14    6.2%

   REF_______________________________________________       0    0.0%

APP12BB.         Approximately         what         month        %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   January___________________________________________      30   13.2%

   February__________________________________________      20    8.8%

   March_____________________________________________      15    6.6%

   April_____________________________________________      16    7.0%

   May_______________________________________________      12    5.3%

   June______________________________________________      17    7.5%

   July______________________________________________       8    3.5%

   August____________________________________________       7    3.1%

   September_________________________________________       6    2.6%

   October___________________________________________       4    1.8%

   November__________________________________________      12    5.3%

   December__________________________________________      14    6.2%

   DK________________________________________________      66   29.1%

   REF_______________________________________________       0    0.0%

APP12C.  Approximately  what month and year did you purchase the %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   2007______________________________________________      71   31.1%

   2008______________________________________________      71   31.1%

   2009______________________________________________      56   24.6%

   2010______________________________________________      18    7.9%

   DK________________________________________________      12    5.3%

   REF_______________________________________________       0    0.0%

APP12CB.         Approximately         what         month        %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   January___________________________________________      19    8.3%

   February__________________________________________      16    7.0%

   March_____________________________________________      15    6.6%

   April_____________________________________________      18    7.9%

   May_______________________________________________      11    4.8%

   June______________________________________________      17    7.5%

   July______________________________________________       8    3.5%

   August____________________________________________       7    3.1%

   September_________________________________________       9    3.9%

   October___________________________________________       8    3.5%

   November__________________________________________      13    5.7%

   December__________________________________________      10    4.4%

   DK________________________________________________      77   33.8%

   REF_______________________________________________       0    0.0%

APP12D.  Approximately  what month and year did you purchase the %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   2007______________________________________________      18   24.7%

   2008______________________________________________      21   28.8%

   2009______________________________________________      20   27.4%

   2010______________________________________________       9   12.3%

   DK________________________________________________       5    6.8%

   REF_______________________________________________       0    0.0%

APP12DB.         Approximately         what         month        %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   January___________________________________________       5    6.8%

   February__________________________________________       8   11.0%

   March_____________________________________________       7    9.6%

   April_____________________________________________       4    5.5%

   May_______________________________________________       5    6.8%

   June______________________________________________       6    8.2%

   July______________________________________________       1    1.4%

   August____________________________________________       5    6.8%

   September_________________________________________       1    1.4%

   October___________________________________________       0    0.0%

   November__________________________________________       6    8.2%

   December__________________________________________       1    1.4%

   DK________________________________________________      24   32.9%

   REF_______________________________________________       0    0.0%

APP12E.  Approximately  what month and year did you purchase the %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   2007______________________________________________      34   20.1%

   2008______________________________________________      43   25.4%

   2009______________________________________________      52   30.8%

   2010______________________________________________      25   14.8%

   DK________________________________________________      15    8.9%

   REF_______________________________________________       0    0.0%

APP12EB.         Approximately         what         month        %306.

RECORD FOR EACH YES ANSWER IN PREVIOUS QUESTION.                      

   January___________________________________________      19   11.2%

   February__________________________________________      10    5.9%

   March_____________________________________________      20   11.8%

   April_____________________________________________       8    4.7%

   May_______________________________________________       7    4.1%

   June______________________________________________      11    6.5%

   July______________________________________________       6    3.6%

   August____________________________________________       9    5.3%

   September_________________________________________       7    4.1%

   October___________________________________________       5    3.0%

   November__________________________________________       7    4.1%

   December__________________________________________       6    3.6%

   DK________________________________________________      54   32.0%

   REF_______________________________________________       0    0.0%

APP13.  Have  you  switched  the  use  of any electrical appliances to

equipment that uses gas or another fuel since January 1, 2007?        

DO NOT READ LIST:                                                     

   Water heater______________________________________       4    0.3%

   Pool/spa heater___________________________________       1    0.1%

   Stove_____________________________________________      13    0.9%

   Oven______________________________________________       3    0.2%

   Dryer_____________________________________________      14    0.9%

   Grill_____________________________________________       2    0.1%

   NO________________________________________________    1458   97.1%

   OTHER SPECIFY_____________________________________       1    0.1%

   DK________________________________________________       6    0.4%

   REF_______________________________________________       2    0.1%

HOUS1. Now I have some questions about your home that might affect how

much  energy  your  household  uses.  How  long have you lived at this

residence?                                                            

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+    20.1   30156

HOUS2. Do you own or rent your home?                                  

   OWN_______________________________________________    1290   85.9%

   RENT______________________________________________     206   13.7%

   DK________________________________________________       3    0.2%

   REF_______________________________________________       3    0.2%

HOUS3. Do you pay your utility bill? Or does the landlord?            

   Tenant____________________________________________     197   95.6%

   Landlord__________________________________________       9    4.4%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

HOUS4. What type of dwelling is your home? READ                       

   Single family detached____________________________    1321   87.9%

   Mobile home_______________________________________      14    0.9%

   Row house/townhouse SP Casa colectiva de fila o   

   urbana____________________________________________      24    1.6%

   Apartment/condominium/flat________________________      65    4.3%

   Duplex/Triplex/Quad_______________________________      66    4.4%

   OTHER SPECIFY_____________________________________       2    0.1%

   DK________________________________________________       7    0.5%

   REF_______________________________________________       3    0.2%

HOUS5.  How  many  rooms,  including  the kitchen, dining room, living

rooms,  dens,  playrooms,  and bedrooms are there in your home? Do not

count the garage, bathrooms, hallways or unfinished basement?         

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     6.1    9205

HOUS6. How many of those rooms do you typically air condition?        

IF ASKED: NOT INCLUDING THE EVAPORATIVE COOLER.                       

ENTER NUMBER, 66 FOR ALL ROOMS                                        

88 FOR DK                                                             

99 FOR REFUSED                                                        

                                              |__|__+    26.0   11800

HOUS7. How many of those rooms do you typically heat?                 

ENTER NUMBER, 66 FOR ALL ROOMS                                        

88 FOR DK                                                             

99 FOR REFUSED                                                        

                                              |__|__+    20.6   30954

HOUS8. In what year was your home built?                              

ENTER NUMBER, 8888 FOR DK                                             

9999 FOR REFUSED                                                      

                                        |__|__|__|__+  4296.2 6452830

HOUS9. Was it built…? READ RANGES                                     

   In the last 10 years i.e., since 2000_____________       9    1.8%

   In the 1990's_____________________________________      14    2.8%

   In the 1980's_____________________________________      39    7.7%

   In the 1970's_____________________________________      67   13.3%

   In the 1960's_____________________________________      59   11.7%

   In the 1950's_____________________________________      90   17.8%

   In the 1940's_____________________________________      48    9.5%

   Before 1940_______________________________________      54   10.7%

   DK________________________________________________     121   24.0%

   REF_______________________________________________       4    0.8%

HOUS10. About how large is your home in terms of total square feet?   

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                        |__|__|__|__+   862.5 1295415

HOUS11. Is it … READ RANGES                                           

   Less than 500 square feet_________________________      29    4.2%

   Between 500 and 1000 square feet__________________      95   13.7%

   Between 1000 and 1500 square feet_________________      98   14.2%

   Between 1500 and 2000 square feet_________________      41    5.9%

   Between 2000 and 2500 square feet_________________      16    2.3%

   Between 2500 and 3000 square feet_________________       2    0.3%

   More than 3,000 square feet_______________________       5    0.7%

   DK________________________________________________     397   57.5%

   REF_______________________________________________       8    1.2%

HOUS12.  Since  January  1,  2007,  have  you  done  any remodeling or

renovation or additions to this home?                                 

   YES_______________________________________________     271   18.0%

   NO________________________________________________    1219   81.2%

   DK________________________________________________       7    0.5%

   REF_______________________________________________       5    0.3%

HOUS13.  Did  the  remodel  increase or decrease the square footage of

your house?                                                           

   Increased_________________________________________      27   10.0%

   Decreased_________________________________________       3    1.1%

   No Change_________________________________________     238   87.8%

   DK________________________________________________       3    1.1%

   REF_______________________________________________       0    0.0%

HOUS14.  By  how  much  did the square feet in your home INCREASE as a

result of the renovations? PROMPT FOR BEST GUESS                      

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                        |__|__|__|__+   195.3    5273

HOUS14.  By  how  much  did the square feet in your home DECREASE as a

result of the renovations? PROMPT FOR BEST GUESS                      

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                        |__|__|__|__+    88.0     264

HOUSE15.  Did  you  have  any renovations done to your home that would

affect your energy use? Did you... READ LIST                          

   Replace old windows with new energy-efficient     

   windows___________________________________________      65   24.0%

   Add new energy-efficient windows__________________      38   14.0%

   Add insulation throughout the house_______________      39   14.4%

   No________________________________________________     163   60.1%

   WEATHER STRIPPING REPLACE DOORS___________________       6    2.2%

   ROOFING___________________________________________       6    2.2%

   OTHER SPECIFY_____________________________________       4    1.5%

   DK________________________________________________       0    0.0%

   REF_______________________________________________       0    0.0%

HOUS16.   Approximately  what  month  and  year  did  you  have  these

renovations made to your home? PROMPT FOR BEST GUESS.                 

   2007______________________________________________      30   26.1%

   2008______________________________________________      42   36.5%

   2009______________________________________________      22   19.1%

   2010______________________________________________       9    7.8%

   DK________________________________________________      11    9.6%

   REF_______________________________________________       1    0.9%

HOUS15b. month                                                        

   January___________________________________________       6    5.8%

   February__________________________________________       4    3.9%

   March_____________________________________________      10    9.7%

   April_____________________________________________       8    7.8%

   May_______________________________________________      12   11.7%

   June______________________________________________       8    7.8%

   July______________________________________________       8    7.8%

   August____________________________________________       4    3.9%

   September_________________________________________       3    2.9%

   October___________________________________________       8    7.8%

   November__________________________________________       5    4.9%

   December__________________________________________       2    1.9%

   DK________________________________________________      24   23.3%

   REF_______________________________________________       1    1.0%

+--------------------------------------------------------------------+

| We just have a few more questions.                                 |

+--------------------------------------------------------------------+

HH1. Now I have some questions about the number of people that live in

your  house.  Thinking  just  about  people  that  live  in  your home

year-round, how many adults aged 18 and older live in your home?      

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     3.5    5259

HH2. How many of those people are 65 and older?                       

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     1.7    2496

HH3.  Still  thinking  just  about  people  that  live  in  your  home

year-round,  how  many  children  2 years old and younger live in your

home?                                                                 

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     0.8     528

HH4.  Still  thinking  just  about  people  that  live  in  your  home

year-round, how many between the ages of 12 and 18 live in your home? 

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     1.1     780

HH5.  How  many  people  in  your  home  have  a disability or medical

condition that requires special equipment that regularly uses energy? 

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     1.6    2433

HH6.  Now I'd like to ask you question about any changes in the number

of people living in your home. Since January of 2007, have you had any

changes in the number of people living in your household?             

   Increased_________________________________________     160   10.7%

   Decreased_________________________________________     175   11.7%

   No Change_________________________________________    1141   76.0%

   DK________________________________________________       6    0.4%

   REF_______________________________________________      20    1.3%

HH6A. By how many has the number increased??                          

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     1.8     293

HH6B. By how many has the number decreased?                           

ENTER NUMBER, 88 FOR DK                                               

99 FOR REFUSED                                                        

                                              |__|__+     2.8     488

HH7a.  year Approximately what month and year did the number of people

in your home change? PROMPT FOR BUEST GUESS                           

   2007______________________________________________      51   15.2%

   2008______________________________________________      90   26.9%

   2009______________________________________________     133   39.7%

   2010______________________________________________      48   14.3%

   DK________________________________________________       9    2.7%

   REF_______________________________________________       4    1.2%

HH7b. month                                                           

   January___________________________________________      32    9.9%

   February__________________________________________      34   10.6%

   March_____________________________________________      22    6.8%

   April_____________________________________________      24    7.5%

   May_______________________________________________      18    5.6%

   June______________________________________________      29    9.0%

   July______________________________________________      19    5.9%

   August____________________________________________      35   10.9%

   September_________________________________________      23    7.1%

   October___________________________________________      12    3.7%

   November__________________________________________      23    7.1%

   December__________________________________________      27    8.4%

   DK________________________________________________      24    7.5%

   REF_______________________________________________       0    0.0%

HH8.  Did  your  household  participate in any other energy efficiency

programs  BESIDES the ones we've talked about like a rebate program or

some appliance program. DON'T READ LIST IF R SAYS NO RIGHT AWAY?      

   Multi-family rebate_______________________________       2    0.1%

   Single family rebate______________________________       4    0.3%

   Low-income energy efficiency______________________      41    2.7%

   Appliance rebate__________________________________      36    2.4%

   Unspecified rebate________________________________      17    1.1%

   someone insulated my home_________________________       7    0.5%

   someone gave me a free refrigerator_______________      38    2.5%

   someone gave a setback thermostat_________________       9    0.6%

   someone gave me an air conditioner or evaporative 

   cooler____________________________________________       7    0.5%

   someone paid to take our old refrigerator or      

   freezer___________________________________________      12    0.8%

   Did not participate in any other programs OR______    1279   85.2%

   IN CARE PROGRAM___________________________________      18    1.2%

   IN HEAP PROGRAM___________________________________       4    0.3%

   GIVEN TOILET______________________________________       8    0.5%

   GIVEN WATER HEATER________________________________       7    0.5%

   GIVEN HEATER______________________________________       0    0.0%

   something else? OTHER SPECIFY_____________________      17    1.1%

   DK________________________________________________      24    1.6%

   REF_______________________________________________      10    0.7%

+--------------------------------------------------------------------+

| This is my final question.                                         |

+--------------------------------------------------------------------+

HH9.   What   is   your   combined   gross   household  annual  income

READ LIST. STOP WHEN R SAYS ANSWER?                                   

   Less than $25,000_________________________________     876   58.3%

   Between $25,000 and $50,000_______________________     459   30.6%

   Between $50,000 and $100,000______________________      48    3.2%

   Between $100,000 and $150,000_____________________       4    0.3%

   More than $150,000________________________________       2    0.1%

   DK________________________________________________      46    3.1%

   REF_______________________________________________      67    4.5%

+--------------------------------------------------------------------+

| Those  are  all  the questions I have for you. Thank you very much |

| for your time and good information.                                |

+--------------------------------------------------------------------+

+--------------------------------------------------------------------+

| REMEMBER YOU NEED PARTICIPANT ID %4. FOR YODA CALLS                |

| ALSO PUT THE UTILITY AND WHETHER IS'S PART OR NONPART              |

+--------------------------------------------------------------------+

LANGQTA. WHAT LANGUAGE DID YOU DO THE SURVEY IN?                      

   ENGLISH___________________________________________    1250   83.2%

   SPANISH___________________________________________     252   16.8%

PRESS 1 TO MOVE ON                                                    

   MOVE ON___________________________________________    1502  100.0%

ENTER  COMMENTS RELATING TO COMPLETE HERE. SEE SUPERVISOR FOR APPROVAL

FIRST                                                                 

