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Appendix F 

Mail-In and SCE Online Telephone Interview Instrument
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Name: ______________________________________ 

Address: _____________________________________ 
Telephone Number:  ___________________________ 
Program: ____________________________________ 
ID: ______
Cell: ____ 

Account Number: __________________ 

Introductory Script 

Hello, my name is [FIRST/LAST NAME] from Quantum Consulting, calling on behalf of [INSERT 
UTILITY]. I’d like to speak with (INSERT NAME FROM LIST) about their participation in an Energy 
Survey Program.  

INTERVIEWER: Re-introduce yourself if necessary. 
(IF RESPONDENT IS NOT AVAILABLE SCHEDULE CALL BACK TIME) 

Q: INTRO1 

(On-Line)

In the year 2002, you participated in an energy efficiency Program operated by the [INSERT 
UTILITY]. As part of the Program, you completed an energy survey questionnaire on the internet to 
collect information about the home at [ADDRESS], the appliances you use, and the way you use them. 
Afterwards, [INSERT UTILITY] provided you with a report that listed recommendations for saving 
energy. The purpose of this telephone interview is to gather information on the effectiveness of this 
Program. 

Q: INTRO2 

(Mail-In)

In the year 2002, you participated in an energy efficiency Program operated by [INSERT UTILITY]. 
As a part of this Program, [INSERT UTILITY] mailed an energy survey questionnaire to you at 
[ADDRESS] to collect information about this home, the appliances you use, and the way you use them. 
After mailing the completed energy survey to [INSERT UTILITY], [INSERT UTILITY] sent you a 
report about how you could save energy and reduce your electricity bill. The purpose of this telephone 
interview is to gather information on the effectiveness of this Program.  
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General Information

Q1. Do you recall this energy survey conducted at this [ADDRESS]?  

1 ____ YES   
2 ____ NO 
7 ____ NOT CORRECT ADDRESS – [NQ-Q1]

77____OTHER
88____REFUSED
99____DON’T KNOW 

Q2. Do you recall receiving a report with a list of recommendations to reduce your energy 
consumption based on this energy survey? 

1 ____ YES   
2 ____ NO SKIP TO  Q4 (Read instruction at end of this question)  
77____OTHER SKIP TO  Q4 (Read instruction at end of this question) 
88____REFUSED SKIP TO  Q4 (Read instruction at end of this question) 
99____DON’T KNOW SKIP TO  Q4 (Read instruction at end of this question) 

IF Q1=2, 8, OR 9 AND Q2=2, 8, OR 9 THEN THANK AND TERMINATE  

Q3. Would you say that you  . . .  

1 ____ Read the report thoroughly 
2 ____ Read some portions of the report 
3 ____ Just glanced through it 
4 ____ Did not read the report at all  
77____OTHER
88____REFUSED
99____DON’T KNOW 
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Habitation

Q4. Do you live at this residence year round?  
(MUST LIVE AT ADDRESS AT LEAST 9 MONTHS OUT OF THE YEAR TO CODE 

AS “YES”)

1 ____ YES   
2 ____ NO THANK, TERMINATE, NQ-Q4

77____OTHER
88____REFUSED
99____DON’T KNOW 

Q5. When did you move to this address? 

____ ____ MONTH  

____ ____ ____ ____ YEAR 
77____OTHER
88____REFUSED
99____DON’T KNOW 

Q6. Do you own or rent the home at [INSERT ADDRESS]? 

1 ___ Own 
2 ___ Rent 
77____OTHER
88____REFUSED
99____DON’T KNOW 

Q7.  Do you pay your own electric bill or is it included in your mortgage or rental payment each 
month? 

 1 Pay Own Electric Bill [CONTINUE]

 2 Included in Mortgage or Rental Payment [THANK, TERMINATE] 

77____OTHER [THANK, TERMINATE]

88____REFUSED[THANK, TERMINATE]

99____DON’T KNOW [THANK, TERMINATE]

Recollection and Implementation of Audit Recommendations: See Call Sheet for 

Complete List of Recommendations (Asking a maximum of 245 recommendations per respondent. ) 
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It is our understanding that your energy survey was conducted in (INSERT MONTH FROM SAMPLE) 
of 2002. I’m going to read a series of recommendations that were made as a result of your energy 
survey. We would like you to provide up to three pieces of information for each of these 
recommendations.  

IF “YES” TO Q2, ASK 

R1a.  From the list of recommendations you received, do you recall [INSERT FIRST RECOMMENDATION]?  

1 ____ YES – RECALL 
2 ____ YES – SOMEWHAT RECALL 
3 ____ NO
77____OTHER
88____REFUSED
99____DON’T KNOW

IF “YES” TO Q2, ASK 

R1b.  Before receiving the list of recommendations, were you aware that [INSERT FIRST RECOMMENDATION] could 
save energy? 

1 ____ YES – AWARE 
2 ____ YES – SOMEWHAT AWARE 
3 ____ NO
77____OTHER
88____REFUSED
99____DON’T KNOW

IF “YES” TO Q2, ASK 

R1c.  IF “NO” OR “DK” OR “RF” TO R1a, SAY:  (Even though you don’t remember this recommendation,...)  

after [INSERT MONTH FROM SAMPLE] of 2002, did you [INSERT FIRST RECOMMENDATION]? 

1 ____ YES – COMPLETED 
2 ____ YES – IN PROCESS OF COMPLETING 
3 ____ NO
4 ____ DONE PRIOR TO SURVEY 
5 ____ NO – LANDLORD
7 ____ DOES NOT APPLY 
77____OTHER
88____REFUSED
99____DON’T KNOW

 SKIP TO NEXT RECOMMENDATION
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IF “NO”, “DON’T KNOW”, OR “REFUSED” TO Q2, ASK 

R1d.  Even though you don’t recall receiving a list of recommendations to reduce your energy 
consumption, before [INSERT MONTH FROM SAMPLE] of 2002, were you aware that 
[INSERT FIRST RECOMMENDATION] could save energy? 

1 ____ YES – AWARE 
2 ____ YES – SOMEWHAT AWARE 
3 ____ NO
88____REFUSED
99____DON’T KNOW 

IF “NO”, “DON’T KNOW”, OR “REFUSED” TO Q2, ASK

R1e.  Even though you don’t recall receiving a list of recommendations to reduce your energy 
consumption, did you [INSERT FIRST RECOMMENDATION] after [INSERT MONTH 
FROM SAMPLE] of 2002? 

1 ____ YES – COMPLETED 
2 ____ YES – IN PROCESS OF COMPLETING 
3 ____ NO
4 ____ DONE PRIOR TO SURVEY 
5 ____ NO – LANDLORD
6 ____ DOES NOT APPLY 
88____REFUSED
99____DON’T KNOW  

 SKIP TO NEXT RECOMMENDATION 

COMPLETE R1a-e FOR EACH RECOMMENDATION, ONCE ALL RECOMMENDATIONS 

IF ANY RECOMMENDATIONS HAVE BEEN IMPLEMENTEDTHEN CONTINUE; 

OTHERWISE GO TO PROGRAM SATISFACTION INSTRUCTIONS. 

Q8.  Did (will) the implementation of any of these recommendations, cost any money? 

1 ____ YES
2 ____ NO SKIP TO PROGRAM SATISFACTION INSTRUCTIONS

88 ____ REFUSED SKIP TO PROGRAM SATISFACTION INSTRUCTIONS

99____ DON’T KNOW SKIP TO PROGRAM SATISFACTION INSTRUCTIONS
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Q9. What percent of the cost of implementing any of these recommendations was covered by 
alternate sources of money such a rebates and bank loans? 

____ ____ ____  PERCENT  
102 DON’T KNOW 

IF PERCENT IN QUESTION Q9 IS GREATER THAN 0, CONTINUE; OTHERWISE GO TO 

PROGRAM SATISFACTION INSTRUCTIONS. 

Q10.  Can you please tell me the sources of that funding? 

 1 ____ BANK LOAN 
2 ____ REBATE FROM UTILITY 
3 ____ REBATE FROM MANUFACTURER 
4 ____ REBATE FROM RETAILER 
77 ____ OTHER (PLEASE SPECIFY: ________________________________________) 
88 ____ REFUSED 
99 ____ DON’T KNOW 

Program Satisfaction 

IF RESPONDENT PARTICIPATED IN THE MAIL-IN AUDIT THEN GO TO S1, ELSE 

IF RESPONDENT PARTICIPATED IN THE ON-LINE AUDIT THEN GO TO S2, ELSE 

________________________________________________________________________________

S1. Now, I’ll read you a series of statements about the Mail-In Program. For each statement, 

please tell me whether you strongly disagree, disagree, agree, or strongly agree.  [If Q1=1 ask a, b; 

If Q1=1 and Q2=1, ask c, d, e, f, g; otherwise skip to Attitudes section] 

SD
1

D
2

N
3

A
4

SA
5

Refused
88

DK
99

a. The energy survey that was mailed to my house was easy to follow and 
complete 

       

b. The amount of time to complete the energy survey was about right        

c. The energy survey report was delivered to me in a timely manner        

d. The energy survey report was easy to understand        

e. The recommendations in the energy survey report were relevant to my 
house 

       

f. The information contained in the energy survey report was informative        

g. In general, the energy savings associated with the recommendations were 
believable 
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S2. Now, I’ll read you a series of statements about the On-Line Program. For each statement, 

please tell me whether you strongly disagree, disagree, agree, or strongly agree. [If Q1=1 ask a, b, 

c; If Q1=1 and Q2=1,  ask d, e, f, g; otherwise skip to Attitudes section] 

SD
1

D
2

N
3

A
4

SA
5

Refused
88

DK
99

a. In general, the [INSERT UTILITY] website was easy to use      

b. The energy survey that I completed on the Internet was easy to 
follow and complete 

     

c. The amount of time to complete the energy survey was about right      

d. The energy survey report was delivered to me in a timely manner      

e. The energy survey report was easy to understand      

f. The recommendations in the energy survey report were relevant to 
my house 

     

g. The information contained in the energy survey report was 
informative 

     

h. In general, the energy savings associated with the recommendations 
were believable 

     

Attitudes

A1. People have different opinions about energy efficiency and the availability of natural resources 
such as energy. Using a 10-point scale, with a “1” meaning you “Strongly Disagree” and a “10” 
meaning you “Strongly Agree,” please tell me how much you disagree or agree with each of the 
following statements [ROTATE STATEMENTS] 

  Strongly 
Disagree

        Strongly 
Agree

Don’t 
Know 

a. My life is too busy to worry about making energy 
related improvements to my home. 

1 2 3 4 5 6 7 8 9 10 99 

b. Scarce energy supplies will be a major problem in the 
future 

           

c. Instead of building new power plants, customers 
should use less electricity 

           

d. It is possible to save energy without sacrificing 
comfort by being energy efficient 

           

e. It is worth it to me for my household to use less 
energy in order to help preserve the environment 

           

f. Conservation efforts helped reduce the effects of the 
energy crisis during the summer of 2001 

           

g. Conserving energy in my home is an economic 
necessity

           

h. There is little I can to do reduce the amount of 
electricity that I am now using 
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Awareness 

A2.  Have you ever seen or heard of ENERGY STAR? 

1 ____ YES 
2 ____ NO   [SKIP TO A4]

88 ___ REFUSED  [SKIP TO A4]

99 ____ DON’T KNOW [SKIP TO A4] 

A3.  What is your understanding of what it means? [DO NOT READ] 

1 ____ SAVES ENERGY/USES LESS ENERGY 
2 ____ LESS HARMFUL TO THE ENVIRONMENT, LESS POLLUTION 
3 ____ COSTS LESS TO OPERATE, SAVES MONEY ON ELECTRIC BILL 
4 ____ REBATE AVAILABLE IF YOU PURCHASE ENERGY STAR APPLIANCE 
5 ____ IT’S A GOVERNMENT STANDARD FOR ENERGY EFFICIENT EQUIPMENT 
6 ____ OTHER (PLEASE SPECIFY: ____________________________) 
88 ____REFUSED

A4. ENERGY STAR is a label or symbol applied to or associated with appliances and products.  It’s 
usually blue and green or blue and white and has the word “Energy” and a picture of a star on it. 
It’s NOT the yellow Energy Guide sticker you find on appliances such as refrigerators and water 
heaters. Hearing this description, now do you recall ever seeing or hearing about ENERGY 

STAR?

1____Yes
2____No    
88 ____ REFUSED 

 99 ____ DON’T KNOW

A5. Over the years, the electric utilities and others, including the State of California, have offered a 
variety of energy conservation programs such as energy surveys.  They have also offered energy 
efficiency programs that have provided rebates for such items as energy efficient refrigerators 
and insulation.  Not counting the program we have been talking about, are you aware of any 
other energy conservation or energy efficiency programs? 

1 ____ YES 
2 ____ NO SKIP TO P3

88 ____ REFUSED SKIP TO P3

99 ____ DON’T KNOW SKIP TO P3
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A6.  What programs do you recall? IF PROGRAM NAMES GIVEN, RECORD VERBATIM. 
OTHERWISE CODE RESPONSES BY PROGRAM TYPE. DO NOT READ. CHECK ALL 
THAT APPLY] 

01 REBATES [SPECIFY APPLIANCE/PRODUCT: [_____________] 
02 PRODUCT GIVE-AWAY/TURN-IN EVENT (CFLS, TORCHIERES) 
03 REFRIGERATOR TURN-IN/RE-CYCLING 
04 HOME REPAIR/RETROFIT (INSULATION, WINDOWS, ETC.) 
05 ENERGY EFFICIENT MORTGAGES 
06 ENERGY SURVEY/AUDIT DELIVERED ON-SITE 
07 ENERGY SURVEY/AUDIT DELIVERED THROUGH THE MAIL 
08 ENERGY SURVEY/AUDIT DELIVERED OVER THE TELEPHONE 
09 ENERGY SURVEY/AUDIT DELIVERED VIA THE INTERNET 
10 ENERGY SURVEY/AUDIT DELIVERED AT THE TIME OF SALE 
11 NEW CONSTRUCTION 
61 OTHER 1 (specify) ______________________ 
62 OTHER 2 (specify) ______________________ 
63 OTHER 3 (specify) ______________________ 
64 OTHER 4 (specify) ______________________ 

 88 REFUSED  
99 DON’T KNOW 
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Participation in DSM Programs 

P1. Have you participated in any of those programs you just mentioned in the past? 

 1 ____ YES    
 2 ____ NO  SKIP TO P3

 88 ____ REFUSED SKIP TO P3

 99 ____ DON’T KNOW SKIP TO P3

P2. In which year(s) did you participate, who was the sponsor, and did you receive a rebate?   

A1. Year of first mention:  _______  

A2. Sponsor:  1 SCE   2  SoCal Gas     3 PG&E     4 SDG&E     77 Other(____________ )   
88 Refused  99 Don’t Know    

A3. Rebate?   1  Yes  (CONTINUE)   2  No   88  Refused  99 Don’t Know     

A4. For what did you receive this rebate? [DO NOT READ] 

01__ Attic Insulation   18 Dishwasher 
02 __Central AC   19 Oven 
03 __Central Heat Pump  77 OTHER (SPECIFY) 
04 __Efficient Water Heater    99 REFUSED
05 __ Gas Furnace   88 DON’T KNOW
06 __ Evaporative Cooler 
07 __ High Performance Windows 
08 __ Programmable Thermostats 
09 __ Room Air Conditioner 
10 __ Refrigerator 
11 __ Water Heater 
12 __ Water Heater Pipe Insulation 
13 __ Wall Insulation 
14 __ Water-Saving Shower Heads 
15 __ Whole House Fan     
16 __ Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.) 
17 __ Clothes washer 

B1. Year of second mention ________  

B2. Sponsor:  1 SCE   2  SoCal Gas     3 PG&E       4 SDG&E   77 Other(____________ )  
 88  Refused  99Don’t Know 

B3. Rebate?   1  Yes (Continue)     2  No   88  Refused  99Don’t Know 
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B4. For what did you receive this rebate? [DO NOT READ] 

01__ Attic Insulation   18 Dishwasher 
02 __Central AC   19 Oven 
03 __Central Heat Pump  77 OTHER (SPECIFY) 
04 __Efficient Water Heater    88 REFUSED 
05 __  Gas Furnace   99 DON’T KNOW 
06 _    Evaporative Cooler 
07 __  High Performance Windows 
08 __  Programmable Thermostats 
09 __  Room Air Conditioner 
10 __ Refrigerator 
11 __ Water Heater 
12 __ Water Heater Pipe Insulation 
13 __ Wall Insulation 
14 __ Water-Saving Shower Heads 
15 __ Whole House Fan     
16 __ Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.) 
17 __ Clothes washer 

 C1. Year of third mention ________ 

C2. Sponsor:  1 SCE   2  SoCal Gas     3 PG&E      4 SDG&E     77 Other(____________ )   
      88 Refused  99 Don’t Know 

C3. Rebate?   1 Yes  (Continue)   2 No   88 Refused  99 Don’t Know 

C4. For what did you receive this rebate? [DO NOT READ] 

01__ Attic Insulation   17 Dishwasher 
02 __Central AC   18 Oven 
03 __Central Heat Pump  77 OTHER (SPECIFY) 
04 __Efficient Water Heater    88 REFUSED
05 __Gas Furnace   99 DON’T KNOW  
06 _    Evaporative Cooler 
07 __  High Performance Windows 
08 __  Programmable Thermostats 
09 __  Room Air Conditioner 
10 __ Refrigerator 
11 __ Water Heater 
12 __ Water Heater Pipe Insulation 
13 __ Wall Insulation 
14 __ Water-Saving Shower Heads 
15 __ Whole House Fan     
16 __ Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.) 
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Internet Access 

IF AUDIT TYPE = MAILIN THEN CONTINUE;OTHERWISE GO TO P4. 

P3. Do you have access to the Internet? 
 1 ____ YES    
 2 ____ NO SKIP TO D1

 88 ____ REFUSED SKIP TO D1

 99 ____ DON’T KNOW SKIP TO D1

P4. From where do you have access to the Internet?
[READ AND CHECK ALL THAT APPLY] 

 01 ____ HOME 
 02 ____ OFFICE 
 03 ____ SCHOOL 
 04 ____ LIBRARY 
 05 ____ FRIEND’S/NEIGHBOR’S HOUSE 

06 ____ CAFE 
  07 ____ OTHER

88 ____ REFUSED
  99 ____ DON’T KNOW

Demographics Characteristics

D1.  What type of home do you live in? [READ] 

IF MENTION CONDOMINIUM OR TOWNHOUSE, PROBE BY RE-READING LIST. 

1 ____ Single family attached home 
2 ____ Single family detached home 
3 ____ An Apartment with less than 5 units
4 ____ An Apartment with five or more units
5 ____ Mobile home 
77 ____ OTHER [PLEASE SPECIFY] _______________________ 
88 ____ REFUSED
99 ____ DON’T KNOW
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D4.  In what year was your home built? 

____ ____ ____ ____ YEAR  [SKIP TO D6]

8888 REFUSED   [SKIP TO D6] 

9999 DON’T KNOW   [CONTINUE]

D5.  Was it built  . . . [READ RANGE]? 

1 ____ Within the last five years (i.e., since 1997) 
2 ____ Between 1992 and 1996 
3 ____ Between 1987 and 1991 
4 ____ Between 1982 and 1986 
5 ____ Between 1977 and 1981? 
6 ____ Between 1960 and 1976 
7 ____ Between 1940 and 1959 
8 ____ Before 1940 
88 ____ REFUSED
99 ____ DON’T KNOW 

D6. How many square feet of living space do you now have?  

_________ SQUARE FEET [SKIP TO D8] 

88 REFUSED  [SKIP TO D8]

99 DON’T KNOW [CONTINUE]

D7. Is it . . .  [READ]  

01 ____ Less Than 800 
02 ____ 800 to less than 1,000 
03 ____ 1,000 to less than 1,250 
04 ____ 1,250 to less than 1,500
05 ____ 1,500 to less than 1,750 
06 ____ 1,750 to less than 2,000 
07 ____ 2,000 to less than 2,250 
08 ____ 2,250 to less than 2,750 
09 ____ 2,750 to less than 3,000 
10 ____ 3,000 to less than 3,500 
11 ____ 3,500 to less than 4,000 
12 ____ Or over 4,000 
88 ____ REFUSED
99 ____ DON’T KNOW 
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D8. How many people live at this residence?  

_______ NUMBER OF PEOPLE 

88 REFUSED  [SKIP TO D10] 

99 DON’T KNOW [SKIP TO D10] 

D9.  In terms of the ages of these residents [INSERT NUMBER OF PEOPLE IN HOUSEHOLD], 
[READ]  

a. How many are 17 years or younger? ______ 
b. How many are between 18 and 59?  ______ 
c. How many are 60 or over?   ______ 

88 ____ REFUSED
99 ____ DON’T KNOW

D10.  What is the approximate annual household income from all sources in 2002, before taxes? 
  This information will be kept confidential.

01 ____ Under $15,000
02 ____ $15,000 to less than $20,000
03 ____ $20,000 to less than $25,000 
04 ____ $25,000 to less than $30,000 
05 ____ $30,000 to less than $40,000 
06 ____ $40,000 to less than $50,000 
07 ____ $50,000 to less than $75,000 
08 ____ $75,000 to less than $100,000 
09 ____ $100,000 to less than $150,000 
10 ____ Over $150,000 
88 ____ REFUSED
99 ____ DON’T KNOW 
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D11. What is the highest level of education you have completed? READ IF NECESSARY

1 ____ Less than High School 
2 ____ Some High School 
3 ____ High School Graduate 
4 ____ Trade or Technical School 
5 ____ Some College 
6 ____ College Graduate 
7 ____ Some Graduate School 
8 ____ Graduate Degree 
88 ____ REFUSED
99 ____ DON’T KNOW 

D12. Which of the following best describes your racial or ethnic background? [ONE ANSWER 

ONLY]  [READ LIST] 

1 ____ Hispanic 
2 ____ African American 
3 ____ Caucasian 
4 ____ Asian American 
5 ____ Native American 
6 ____ Multi-racial 
77 ____ OTHER (PLEASE SPECIFY: ______________________________) 
88 ____ REFUSED
99 ____ DON’T KNOW 

D13. How did you learn about this audit program? [DO NOT READ] [CHECK ALL THAT APPLY] 

1 ____ I’ve known for a long time 
2 ____ A letter from [INSERT UTILITY] 
3 ____ A bill insert 
4 ____ Media advertising 
5 ____ Mobil Education Unit 
6 ____ Internet 
7 ____ Trade association 
8 ____ Community association 
77____ Other, specify: _______________ 
88 ____ REFUSED
99 ____ DON’T KNOW 

Thank you very much for your time and your help.
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Appendix G 

SDG&E Online Telephone Interview Instrument
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Name: ______________________________________ 

Address: _____________________________________ 
Telephone Number:  ___________________________ 
Program: ____________________________________ 
ID: ______
Cell: ____ 

Account Number: __________________ 

Introductory Script 

Hello, my name is [FIRST/LAST NAME] from Quantum Consulting, calling on behalf of 
[INSERT UTILITY NAME]. I’d like to speak with (INSERT NAME FROM LIST) about their 
participation in an Energy Survey Program.  

INTERVIEWER: Re-introduce yourself if necessary. 
(IF RESPONDENT IS NOT AVAILABLE SCHEDULE CALL BACK TIME) 

Q: INTRO1 

In the year 2002, you visited a web site, [INSERT NAME OF SITE], that provides energy 
information about your home after you complete the survey. It also provides recommendations 
for saving on your energy bill. The purpose of this telephone interview is to gather information 
on the effectiveness of this Program and your satisfaction with it. 

Q1. Do you recall taking this energy survey on the web site?

1 ____ YES   
2 ____ NO—NQ-Q1

88 ____ REFUSED
99 ____ DON’T KNOW  

Q2. Do you recall receiving a list of recommendations to reduce your energy consumption 
based on this energy survey? 

1 ____ YES   
2 ____ NO SKIP TO  Q6 (Read instruction at end of this question)   
88 ____ REFUSED SKIP TO  Q6

 99 ____ DON’T KNOW SKIP TO  Q6

IF Q1=2, 8, OR 9 AND  Q2=2, 8, OR 9 THEN THANK AND TERMINATE  

Q3.  Would you say that you  . . . 
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1 ____ Read the list of recommendations thoroughly 
2 ____ Read some portions of the list of recommendations 
3 ____ Just glanced at the list of recommendations 
4 ____ Did not read the list of recommendations at all  
88 ____ REFUSED
99 ____ DON’T KNOW      

Q4.  Did you implement any of the recommendations that were made as a result of your visit to 
the online site? 

1 ____ YES   
2 ____ NO SKIP TO  Q6

88 ____ REFUSED SKIP TO  Q6

99 ____ DON’T KNOW SKIP TO  Q6 

Q5. Approximately, how many recommendations did you implement? __________ 

Program Satisfaction 

Q6. How would you rate your overall impression of the site? 
 1 Very favorable 
 2 Somewhat favorable 
 3 Neither favorable nor unfavorable 
 4 Somewhat unfavorable 
 5 Very unfavorable 

88 ____ REFUSED
99 ____ DON’T KNOW 

Now, I’ll read you a series of statements about the On-Line Program. For each statement, 

please tell me whether you strongly disagree, disagree, agree, or strongly agree. [If Q1=1 

ask a, b, c; If Q1=1 and Q2=1, ask d, e, f, g; otherwise skip to Attitudes section] 

SD
1

D
2

N
3

A
4

SA
5

Refused
88

DK
99

a. In general, the [INSERT UTILITY] web site was easy to use      

b. The energy survey that I completed on the Internet was easy to follow 
and complete 

     

c. The amount of time to complete the energy survey was about right      

d. The energy survey report was delivered to me in a timely manner      

e. The energy survey report was easy to understand      

f. The recommendations in the energy survey report were relevant to my 
house 

     

g. The information contained in the energy survey report was 
informative 

     

h. In general, the energy savings associated with the recommendations 
were believable 
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Attitudes

A1. People have different opinions about energy efficiency and the availability of natural 
resources such as energy. Using a 10-point scale, with a “1” meaning you “Strongly Disagree” 
and a “10” meaning you “Strongly Agree,” please tell me how much you disagree or agree with 
each of the following statements [ROTATE STATEMENTS] 

  Strongly 
Disagree

        Strongly 
Agree

Don’t 
Know 

a. My life is too busy to worry about making 
energy related improvements to my home. 

1 2 3 4 5 6 7 8 9 10 99 

b. Scarce energy supplies will be a major 
problem in the future 

           

c. Instead of building new power plants, 
customers should use less electricity 

           

d. It is possible to save energy without 
sacrificing comfort by being energy efficient 

           

e. It is worth it to me for my household to use 
less energy in order to help preserve the 
environment 

           

f. Conservation efforts helped reduce the effects 
of the energy crisis during the summer of 
2001 

           

g. Conserving energy in my home is an 
economic necessity 

           

h. There is little I can to do reduce the amount of 
electricity that I am now using 

           

Awareness 

A2.  Have you ever seen or heard of ENERGY STAR? 

1 ____ YES 
2 ____ NO   [SKIP TO A4]

88 ____ REFUSED  [SKIP TO A4]

99 ____ DON’T KNOW [SKIP TO A4] 
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A3.  What is your understanding of what it means? [DO NOT READ] 

1 ____ SAVES ENERGY/USES LESS ENERGY 
2 ____ LESS HARMFUL TO THE ENVIRONMENT, LESS POLLUTION 
3 ____ COSTS LESS TO OPERATE, SAVES MONEY ON ELECTRIC BILL 
4 ____ REBATE AVAILABLE IF YOU PURCHASE ENERGY STAR APPLIANCE 
5 ____ GOVERNMENT STANDARD FOR ENERGY EFFICIENT EQUIPMENT 
77 ____ OTHER (PLEASE SPECIFY: ____________________________) 
88 ____ REFUSED
99 ____ DON’T KNOW 

A4. ENERGY STAR is a label or symbol applied to or associated with appliances and 
products.  It’s usually blue and green or blue and white and has the word “Energy” and a 
picture of a star on it. It’s NOT the yellow Energy Guide sticker you find on appliances 
such as refrigerators and water heaters. Hearing this description, now do you recall 

ever seeing or hearing about ENERGY STAR? 

1____Yes
2____No    
88 ____ REFUSED
99 ____ DON’T KNOW 

A5. Over the years, the electric utilities and others, including the State of California, have 
offered a variety of energy conservation programs such as energy surveys.  They have 
also offered energy efficiency programs that have provided rebates for such items as 
energy efficient refrigerators and insulation.  Not counting the program we have been 
talking about, are you aware of any other energy conservation or energy efficiency 
programs? 

1 ____ YES 
2 ____ NO SKIP TO D1

88 ____ REFUSED SKIP TO D1

99 ____ DON’T KNOW SKIP TO D1
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A6.  What programs do you recall? IF PROGRAM NAMES GIVEN, RECORD VERBATIM. 
OTHERWISE CODE RESPONSES BY PROGRAM TYPE. DO NOT READ. CHECK 
ALL THAT APPLY] 

01 REBATES [SPECIFY APPLIANCE/PRODUCT: [_____________] 
02 PRODUCT GIVE-AWAY/TURN-IN EVENT (CFLS, TORCHIERES) 
03 REFRIGERATOR TURN-IN/RE-CYCLING 
04 HOME REPAIR/RETROFIT (INSULATION, WINDOWS, ETC.) 
05 ENERGY EFFICIENT MORTGAGES 
06 ENERGY SURVEY/AUDIT DELIVERED ON-SITE 
07 ENERGY SURVEY/AUDIT DELIVERED THROUGH THE MAIL 
08 ENERGY SURVEY/AUDIT DELIVERED OVER THE TELEPHONE 
09 ENERGY SURVEY/AUDIT DELIVERED VIA THE INTERNET 
10 ENERGY SURVEY/AUDIT DELIVERED AT THE TIME OF SALE 
11 NEW CONSTRUCTION 
61 OTHER 1 (specify) ______________________ 
62 OTHER 2 (specify) ______________________ 
63 OTHER 3 (specify) ______________________ 
64 OTHER 4 (specify) ______________________  
88 ____ REFUSED

 99 ____ DON’T KNOW 

Participation in DSM Programs 

P1. Have you participated in any of those programs you just mentioned in the past? 

 1 ____ YES    
 2 ____ NO  SKIP TO D1

 88 ____ REFUSED SKIP TO D1

 99 ____ DON’T KNOW SKIP TO D1

P2. In which year(s) did you participate, who was the sponsor, and did you receive a rebate?   

A1. Year of first mention:  _______  

A2. Sponsor:  1 SCE   2  SoCal Gas     3  PG&E  4 SDG&E   77 Other(____________ )   
88 Refused  99 Don’t Know 

A3. Rebate?   1  Yes  (CONTINUE)   2  No   88 Refused  99 Don’t Know 
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A4. For what did you receive this rebate? [DO NOT READ] 

01__ Attic Insulation   18 Dishwasher 
02 __Central AC   19 Oven 
03 __Central Heat Pump  77 OTHER (SPECIFY) 

04 __Efficient Water Heater    88 REFUSED
05 __  Gas Furnace   99 DON’T KNOW
06 _    Evaporative Cooler 
07 __  High Performance Windows 
08 __  Programmable Thermostats 
09 __  Room Air Conditioner 
10 __ Refrigerator 
11 __ Water Heater 
12 __ Water Heater Pipe Insulation 
13 __ Wall Insulation 
14 __ Water-Saving Shower Heads 
15 __ Whole House Fan     
16 __ Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.) 
17 __ Clothes Washer 

B1. Year of second mention ________ 

B2. Sponsor:  1 SCE   2  SoCal Gas     3 PG&E   4 SDG&E   77 Other(____________ )   
88 Refused  99 Don’t Know 

B3. Rebate?   1  Yes (Continue)     2  No   88 Refused  99 Don’t Know 

B4. For what did you receive this rebate? [DO NOT READ] 

01__ Attic Insulation   18 Dishwasher 
02 __Central AC   19 Oven 
03 __Central Heat Pump  77 OTHER (SPECIFY) 

04 __Efficient Water Heater    88 REFUSED
05 __  Gas Furnace   99 DON’T KNOW
06 _    Evaporative Cooler 
07 __  High Performance Windows 
08 __  Programmable Thermostats 
09 __  Room Air Conditioner 
10 __ Refrigerator 
11 __ Water Heater 
12 __ Water Heater Pipe Insulation 
13 __ Wall Insulation 
14 __ Water-Saving Shower Heads 
15 __ Whole House Fan     
16 __ Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.) 
17 __ Clothes Washer 
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C1. Year of third mention ________ 

C2. Sponsor:  1 SCE   2  SoCal Gas     3  PG&E  4 SDG&E  77 Other(____________ )   
88 Refused  99 Don’t Know 

C3. Rebate?   1  Yes  (Continue)   2  No   88 Refused  99 Don’t Know 

C4. For what did you receive this rebate? [DO NOT READ] 

01__ Attic Insulation   17 Dishwasher 
02 __Central AC   18 Oven 
03 __Central Heat Pump  77 OTHER (SPECIFY) 

04 __Efficient Water Heater    88 REFUSED
05 __Gas Furnace   99 DON’T KNOW
06 _    Evaporative Cooler 
07 __  High Performance Windows 
08 __  Programmable Thermostats 
09 __  Room Air Conditioner 
10 __ Refrigerator 
11 __ Water Heater 
12 __ Water Heater Pipe Insulation 
13 __ Wall Insulation 
14 __ Water-Saving Shower Heads 
15 __ Whole House Fan     
16 __ Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.) 

Demographics Characteristics

D1.  What type of home do you live in? [READ] 

IF MENTION CONDOMINIUM OR TOWNHOUSE, PROBE BY RE-READING LIST. 

1 ____ Single family attached home 
2 ____ Single family detached home 
3 ____ An Apartment with less than 5 units
4 ____ An Apartment with five or more units
5 ____ Mobile home 
77 ____ OTHER (PLEASE SPECIFY: ____________________________) 
88 ____ REFUSED
99 ____ DON’T KNOW 

D2. Do you own or rent your home? 

1 ___ Own 
2 ___ Rent 
88 ____ REFUSED
99 ____ DON’T KNOW 
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D3.  Do you pay your own electric bill or is it included in your mortgage or rental payment 
each month? 

 1 Pay Own Electric Bill    
 2 Included in Mortgage and Rental Payment   

88 REFUSED
99 DON’T KNOW

D4.  In what year was your home built? 

____ ____ ____ ____ YEAR  [SKIP TO D6]

88 REFUSED  [CONTINUE]

99 DON’T KNOW [CONTINUE]

D5.  Was it built  . . . [READ RANGE]? 

0 ____ Within the last five years (i.e., since 1997) 
1 ____ Between 1992 and 1996 
2 ____ Between 1987 and 1991 
3 ____ Between 1982 and 1986 
4 ____ Between 1977 and 1981? 
5 ____ Between 1960 and 1976 
6 ____ Between 1940 and 1959 
7 ____ Before 1940 
88 ____ REFUSED
99 ____ DON’T KNOW 

D6. How many square feet of living space do you now have?  

_________ SQUARE FEET [SKIP TO D8] 

88 REFUSED    [CONTINUE]

99 DON’T KNOW  [SKIP TO D8]
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D7. Is it . . .  [READ]  

01 ____ Less Than 800 
02 ____ 800 to less than 1,000 
03 ____ 1,000 to less than 1,250 
04 ____ 1,250 to less than 1,500
05 ____ 1,500 to less than 1,750 
06 ____ 1,750 to less than 2,000 
07 ____ 2,000 to less than 2,250 
08 ____ 2,250 to less than 2,750 
09 ____ 2,750 to less than 3,000 
10 ____ 3,000 to less than 3,500 
11 ____ 3,500 to less than 4,000 
12 ____ Or over 4,000 
88 ____ REFUSED
99 ____ DON’T KNOW 

D8. How many people live at this residence?  

_______ NUMBER OF PEOPLE 
88 REFUSED  [SKIP TO D10] 

99 DON’T KNOW [SKIP TO D10] 

D9.  In terms of the ages of these residents [INSERT NUMBER OF PEOPLE IN 
HOUSEHOLD], [READ]  

a. How many are 17  years or younger? ______ 
b. How many are between 18 and 59?  ______ 
c. How many are 60 or over?   ______ 

88 REFUSED
99 DON’T KNOW
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D10.  What is the approximate annual household income from all sources in 2001, before 
taxes? 
  This information will be kept confidential.

01 ____ Under $15,000
02 ____ $15,000 to less than $20,000
03 ____ $20,000 to less than $25,000 
04 ____ $25,000 to less than $30,000 
05 ____ $30,000 to less than $40,000 
06 ____ $40,000 to less than $50,000 
07 ____ $50,000 to less than $75,000 
08 ____ $75,000 to less than $100,000 
09 ____ $100,000 to less than $150,000 
10 ____ Over $150,000 
88 ____ REFUSED
99 ____ DON’T KNOW 

D11. What is the highest level of education you have completed? READ IF NECESSARY

1 ____ Less than High School 
2 ____ Some High School 
3 ____ High School Graduate 
4 ____ Trade or Technical School 
5 ____ Some College 
6 ____ College Graduate 
7 ____ Some Graduate School 
8 ____ Graduate Degree 
88 ____ REFUSED
99 ____ DON’T KNOW 

D12. Which of the following best describes your racial or ethnic background? [ONE

ANSWER ONLY]  READ LIST 

1 ____ Hispanic 
2 ____ African American 
3 ____ Caucasian 
4 ____ Asian American 
5 ____ Native American 
6 ____ Multi-racial 
77 ____OTHER (PLEASE SPECIFY: ______________________________) 
88 ____ REFUSED
99 ____ DON’T KNOW 
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D13. How did you learn about this audit program? [DO NOT READ] [CHECK ALL THAT 
APPLY]

1____ I’ve known for a long time 
2____ A letter from [INSERT UTILITY] 
3____ A bill insert 
4____ Media advertising 
5____ Mobil Education Unit 
6____ Internet 
7____ Trade association 
8____ Community association 
77 ____OTHER (PLEASE SPECIFY: ______________________________) 
88 ____ REFUSED
99 ____ DON’T KNOW 

Thank you very much for your time and your help. 
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Appendix H 

Measures Recommended for the Mail-In Audit, by Utility
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Table H-1. Measures and Practices Recommended in the PG&E PY 2002 Mail-In Audit 

Measures and Practices Frequency

Consider Using Compact Fluorescent Lamps 20,650                 

Use Motion Sensors/Electric Eye Or A Timer 13,836                 

Seal Air Leaks 12,962                 

Repair leaky ducts & replace filters 11,802                 

Install a Whole House Fan 9,448                   

Replace Your Washing Machine with an energy efficient one 8,704                   

Remove or Recycle Your Secondary Refrigerator 8,499                   

Replace Your Electric Dryer with a Gas Dryer 8,172                   

Install Evaporative Cooler 7,636                   

Lower The Heater's Thermostat Setting in Your Home 7,297                   

Use a Microwave Oven 6,980                   

Replace Pool Pump Motor with an energy efficient one 6,043                   

Wash Laundry in Cold Water 5,995                   

Raise Your Air Conditioner's Temperature Setting 4,661                   

Install Energy Savings Shower Heads & Faucet Aerators 4,656                   

Reduce Stand By Temperature on Spa & Run Filter Pump Fewer Hours Cover Spa 3,711                   

Lower Your Hot Water Heater Setting 3,398                   

Replace Your Stand Alone Freezer with an energy efficient one 3,233                   

Clean Your A/C Filter, Shade Windows 2,791                   

Replace Your Gas Water Heater with an energy efficient one 2,310                   

Use an Outdoor Clothesline 2,309                   

Cover Your Room Air Conditioners 2,281                   

Replace Your Existing Furnace with an energy efficient one 1,483                   

Replace Your Primary Refrigerator with an energy efficient one 1,257                   

Remove or Recycle Your Third Refrigerator 982                      

Replace Your Electric Hot Water Heater with an energy efficient one 964                      

Install a Timer For Your Pool Filter Pump 875                      

Replace and Clean Filters 769                      

Eliminate Your Secondary Freezer 687                      

Insulate Your Waterbed 653                      

Cover Your Spa or Hot Tub When It Is Not In Use 567                      

Upgrade Your Wall Insulation 327                      

Replace Your Existing  Central Air Conditioning Unit with an energy efficient one 287                      

Replace Your Main Room Air Conditioner with an energy efficient one 229                      

Insulate your attic 165                      

Insulate the Walls of Your Home 91                        

Replace Your Dishwasher with an energy efficient one 53                        

Upgrade Your Attic Insulation 49                        

Insulate Your Home and Install Energy Efficient Replacement Windows 1                         

Total 166,813               
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Table H-2. Measures and Practices Recommended in the SCE PY 2002 Mail-In Audit 

Measure Frequency

Consider Using compact fluorescent lights And Automatic Timers 19,806            

Clean Your A/C Filter, Shade Windows 17,016            

Seal Air Leaks 16,805            

Replace Your Pool Pump Motor with an energy efficient one 8,105              

Supplement Your Central Air Conditioning by Installing a Whole House Fan 5,758              

Raise Your Air Conditioner's Temperature Setting 5,736              

Remove or Recycle Your Secondary Refrigerator 3,506              

Cover Your Room Air Conditioners 2,745              

Replace Your Stand-Alone Freezer 2,065              

Remove or Recycle Your Third Refrigerator 1,751              

Replace Your Primary Refrigerator with an energy efficient one 1,727              

Replace Your Washing Machine with an energy efficient one 1,548              

Lower the Heater's Thermostat Setting in Your Home 1,457              

Install Window Weatherstripping 1,128              

Replace Your Secondary Refrigerator with an energy efficient one 1,090              

Use an Outdoor Clothesline 1,035              

Insulate Your Attic 910                 

Insulate Your Waterbed 890                 

Install a timer for your pool filter pump 845                 

Use Energy Savings Shower Heads and Faucet Aerators 705                 

Lower Your Hot Water Heater Settings 626                 

Wash Laundry in Cold Water 598                 

Maintain Your Heat Pump 538                 

Cover your Spa or Hot Tub When It Is Not In Use 429                 

Night Setback of Heatpump Not Recommended 323                 

Replace Your Electric Water Heater 293                 

Replace Your Dishwasher with an energy efficient one 193                 

Upgrade your windows 155                 

Replace Your Air Conditioner with an energy efficient one 122                 

Use Motion Sensors/Electric Eye Or A Timer 102                 

Insulate Water Heater 17                   

Replace your evaporative cooler 1                    

Total 98,025            
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Table H-3. Measures and Practices Recommended in the SCE PY 2002 Mail-In Audit 

Measure Frequency

Wash Laundry In Cold Water 7,589

Lower Your Hot Water Heater Setting 4,781

Replace Your Single Pane Windows with Double Pane 3,955

Lower Your Heater's Thermostat During the Day 3,909

Replace Your Range/Oven With A Pilotless Gas Range/Oven 2,255

Use Energy-Saving Low-Flow Showerheads 1,894

Seal Air Leaks 1,747

Replace Your Water Heater with an energy efficient water heater 1,109

Replace electic clothes dryer with gas clothes dryer 958                     

Cover Your Spa or Hot Tub When It Is Not In Use 669                     

Consider Replacing Your Electric Spa Heater With A Gas Heater 345                     

Insulate Your Attic 320                     

Cover Your Pool When Not In Use 240                     

Insulate the Walls of Your Home 130                     

Upgrade Your Attic Insulation 108                     

Upgrade Your Wall Insulation 28                       

Replace your old, inefficient furnace with a new, more efficient model. 2                         

Total 30,039
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Table H-4. Measures and Practices Recommended in the SCE PY 2002 Mail-In Audit 

Measure Frequency

Seal Air Leaks 1,969            

Replace Your Washing Machine with an energy efficient one 1,247            

Lower The Heater's Thermostat Setting in Your Home 1,198            

Clean Your A/C Filter, Shade Windows 1,119            

Install Weather-stripping Around Your Windows And Doors 876               

Lower Your Hot Water Heater Setting 643               

Upgrade Your Attic Insulation 583               

Unplug Your Secondary Refrigerator 578               

Install Energy Savings Shower Heads & Faucet Aerators 503               

Raise Your Air Conditioner's Temperature Setting 256               

Wash Laundry in Cold Water 182               

Insulate Your Water Heater 162               

Replace Your Primary Refrigerator with an energy efficient one 133               

Cover Your Spa Or Hot Tub When Not In Use 101               

Supplement Your Central Air Conditioning by Installing a Whole House Fan 99                  

Replace Your Gas Water Heater with an energy efficient one 78                  

Use Low Flow Shower Heads and Faucet Aerators 51                  

Unplug Your Third Refrigerator 48                  

Replace Your Existing Central Air Conditioning Unit with an energy efficient one 43                  

Use An Outdoor Clothesline 18                  

Insulate Your Waterbed 16                  

Replace Your Dishwasher with an energy efficient one 14                  

Replace Your Electric Hot Water Heater with an energy efficient one 13                 

Total 9,930            
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Appendix I 

Measures Recommended for the SCE and PG&E Online Audits
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Table I-1. Measures and Practices Recommended in the PG&E PY 2002 Online Audit 
Measure Frequency

 Use Compact Fluorescent bulbs in recessed fixtures 1,018              

 Lower the thermostat setting 529                  

 Maintain your refrigerator regularly 507                  

 Raise the temp setting of your refrigerator 489                  

 Insulate hot water pipes if not already done 478                  

 Wrap water heater with an insulating blanket 477                  

 Replace your clothes washer 470                  

 Match clothes washer load setting to load size 459                  

 Control air leakage 457                  

 Dry full loads of clothes when possible 454                  

 Seal leaks in air ducts 453                  

 Improve insulation 442                  

 Replace your dishwasher 441                  

 Air dry dishes 438                  

 Lower the temperature of your water heater 433                  

 Wash full loads of dishes when possible 432                  

 Replace your heating system 417                  

 Replace your water heater 403                  

 Install low-flow showerheads 403                  

 Wash full loads of clothes when possible 396                  

 Install efficient aerators on your sinks 396                  

 Use cooler water for washing clothes 391                  

 Avoid heating unoccupied areas 381                  

 Insulate your ducts 379                  

 Avoid over drying clothes 379                  

 Install exterior solar screens on windows 361                  

 Replace your dryer with a more efficient model 356                  

 Replace Halogen Torchiere 280                  

 Install add-on Heat Pump 272                  

 Turn off the pilot light during the summer 254                  

 Raise the temp setting of room air conditioner 219                  

 Install electronic ignition 214                  

 Replace your central air conditioner 174                  

 Use your whole house fan more 119                  

 Regularly maintain central air conditioner 67                    

 Install heat traps on your water heater 63                    

 Turn off the moisture control heater 60                    

 Replace your refrigerator 59                    

 Control your water heater with a timer 59                    

 Turn lights off when not using them 51                    

 Replace room air conditoner 46                    

 Replace the pool pump with more efficient unit 44                    

 Install a heat recovery water heating system 44                    

 Purchase and use a pool cover 43                    

 Replace your freezer 42                    

 Maintain your freezer regularly 42                    

 Raise the temperature setting of your freezer 41                    

 Regularly maintain room air conditioner 40                    

 Turn off your refrigerator 39                    

 Replace windows or install storms 38                    

 Purchase a hot tub cover and use it regularly 35                    

 Manually defrost your freezer regularly 33                    

 Lower the temperature of your hot tub 33                    

 Regularly maintain your heating system 29                    

 Run your pool pump less 25                    

 Install automatic flue damper 24                    

 Install add-on Hydro-Air system 14                    

 Replace your waterbed with an ordinary bed 10                    

 Make the waterbed every day 10                    

 Lower the temperature of your waterbed 10                    

 Insulate the sides & bottom of your waterbed 10                    

 Install outdoor reset control 9                      

 Lower the temperature of your pool 8                      

 Replace oil nozzle 5                      

 Replace oil burner 5                      

Total 14,809            
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Table I-2. Measures and Practices Recommended in the SCE PY 2002 Online Audit 

Measure Frequency

Seal Air Leaks 9,059             

Consider Using compact fluorescent lights And Automatic Timers 9,057             

Clean Your A/C Filter, Shade Windows 6,932             

Use Motion Sensors/Electric Eye Or A Timer 5,376             

Upgrade your windows 5,251             

Replace Your Primary Refrigerator with an energy efficient one 2,200             

Supplement Your Central Air Conditioning by Installing a Whole House Fan 2,150             

Replace Your Pool Pump Motor with an energy efficient one 1,643             

Raise Your Air Conditioner's Temperature Setting 1,489             

Cover Your Room Air Conditioners 1,149             

Remove or Recycle Your Secondary Refrigerator 866                

Replace Your Secondary Refrigerator with an energy efficient one 788                

Wash Laundry in Cold Water 737                

Replace Your Stand-Alone Freezer 627                

Lower Your Hot Water Heater Settings 485                

Use Energy Savings Shower Heads and Faucet Aerators 457                

Install a timer for your pool filter pump 457                

Lower the Heater's Thermostat Setting in Your Home 446                

Replace Your Dishwasher with an energy efficient one 435                

Insulate Your Attic 419                

Install Window Weatherstripping 397                

Insulate Water Heater 395                

Insulate Your Waterbed 331                

Replace Your Washing Machine with an energy efficient one 239                

Replace Your Air Conditioner with an energy efficient one 190                

Replace Your Electric Water Heater 187                

Maintain Your Heat Pump 185                

Remove or Recycle Your Third Refrigerator 156                

Night Setback of Heatpump Not Recommended 109                

Use an Outdoor Clothesline 92                  

Cover your Spa or Hot Tub When It Is Not In Use 60                  

Replace Room Air Conditioner with an energy efficient one 11                 

Total 52,375           



Ridge & Associates

Appendix J

Survey Frequencies

Appendix J contains three sets of frequencies based on telephone interviews with random samples of those who 
participated in the Mail-In Audit, the SCE Online Audit, and the SDG&E Online Audit:

1. The first set of frequencies contains all recommendations made to participants in the Mail-In Audit and the 
SCE Online Audit and those recommendations that were adopted

2. The second set of frequencies contains responses to all other questions for participants in the Mail-In Audit 
and the SCE Online Audit

3. The third set of frequencies contains responses to all questions for participants in the SDG&E Online Audit.



______________________________________________________________________________________
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PG&E Recommendation Frequencies - -Mail-In 

rn1  Install Evaporative Cooler 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

53 69.7 69.7 69.7

1
Recommended 

23 30.3 30.3 100.0

Valid

Total 76 100.0 100.0

r1a_1  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 8 10.5 42.1 42.1

3  No 11 14.5 57.9 100.0

Valid

Total 19 25.0 100.0

Missing System 57 75.0

Total 76 100.0

r1b_1  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 13 17.1 68.4 68.4

2  Yes Somewhat 
Aware 

1 1.3 5.3 73.7

3  No 5 6.6 26.3 100.0

Valid

Total 19 25.0 100.0

Missing System 57 75.0

Total 76 100.0

r1c_1  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 18 23.7 94.7 94.7

6  Does Not 
Apply 

1 1.3 5.3 100.0

Valid

Total 19 25.0 100.0

Missing System 57 75.0

Total 76 100.0
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r1d_1  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1e_1  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 3 3.9 75.0 75.0

6  Does Not 
Apply 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

rn2  Install a Whole House Fan 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

46 60.5 60.5 60.5

1
Recommended 

30 39.5 39.5 100.0

Valid

Total 76 100.0 100.0

r1a_2  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 16 21.1 64.0 64.0

2  Yes 
Somewhat 

3 3.9 12.0 76.0

3  No 5 6.6 20.0 96.0

99  DK 1 1.3 4.0 100.0

Valid

Total 25 32.9 100.0

Missing System 51 67.1

Total 76 100.0
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r1b_2  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 17 22.4 68.0 68.0

2  Yes Somewhat 
Aware 

1 1.3 4.0 72.0

3  No 7 9.2 28.0 100.0

Valid

Total 25 32.9 100.0

Missing System 51 67.1

Total 76 100.0

r1c_2  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 8.0 8.0

2  Yes in 
Process

3 3.9 12.0 20.0

3  No 19 25.0 76.0 96.0

6  Does Not 
Apply 

1 1.3 4.0 100.0

Valid

Total 25 32.9 100.0

Missing System 51 67.1

Total 76 100.0

r1d_2  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

4 5.3 80.0 80.0

3  No 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1e_2  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 5 6.6 100.0 100.0

Missing System 71 93.4

Total 76 100.0
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rn3  Seal Air Leaks 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

31 40.8 40.8 40.8

1
Recommended 

45 59.2 59.2 100.0

Valid

Total 76 100.0 100.0

r1a_3  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 34 44.7 85.0 85.0

3  No 6 7.9 15.0 100.0

Valid

Total 40 52.6 100.0

Missing System 36 47.4

Total 76 100.0

r1b_3  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

38 50.0 95.0 95.0

3  No 2 2.6 5.0 100.0

Valid

Total 40 52.6 100.0

Missing System 36 47.4

Total 76 100.0

r1c_3  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

18 23.7 45.0 45.0

2  Yes in 
Process

3 3.9 7.5 52.5

3  No 14 18.4 35.0 87.5

4  Done Prior to 
Survey 

1 1.3 2.5 90.0

6  Does Not 
Apply 

4 5.3 10.0 100.0

Valid

Total 40 52.6 100.0

Missing System 36 47.4

Total 76 100.0
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r1d_3  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

4 5.3 80.0 80.0

99  DK 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1e_3  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 40.0 40.0

3  No 2 2.6 40.0 80.0

6  Does Not 
Apply 

1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

rn5  Insulate your attic 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_5  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_5  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_5  Did you implement? 

Frequency Percent

Missing System 76 100.0
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r1d_5  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_5  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn6  Insulate your attic 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_6  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_6  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_6  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_6  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_6  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0
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rn7  Insulate your attic 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_7  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_7  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_7  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_7  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_7  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn8  Insulate your attic 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_8  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0
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r1b_8  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_8  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_8  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_8  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn10  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_10  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_10  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_10  Did you implement? 

Frequency Percent

Missing System 76 100.0
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r1d_10  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_10  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn12  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_12  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_12  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_12  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_12  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_12  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0
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rn14  Clean Your A/C Filter, Shade Windows 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0

r1a_14  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 4 5.3 66.7 66.7

3  No 1 1.3 16.7 83.3

99  DK 1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1b_14  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

6 7.9 100.0 100.0

Missing System 70 92.1

Total 76 100.0

r1c_14  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

5 6.6 83.3 83.3

4  Done Prior to 
Survey 

1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0
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r1d_14  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_14  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn15  Replace Your Electric Hot Water Heater with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0

r1a_15  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.6 50.0 50.0

2  Yes 
Somewhat 

1 1.3 25.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1b_15  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

2  Yes Somewhat 
Aware 

2 2.6 50.0 50.0

3  No 2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0
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r1c_15  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 50.0 50.0

3  No 2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_15  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_15  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn16  Replace Your Electric Water Heater with a Gas Water Heater 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_16  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0
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r1b_16  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_16  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_16  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_16  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn18  Lower Your Hot Water Heater Settings 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0

r1a_18  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 3 3.9 75.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0
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r1b_18  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

3 3.9 75.0 75.0

99  DK 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1c_18  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 50.0 50.0

3  No 2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_18  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_18  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn19  Lower Your Hot Water Heater Settings 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_19  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0
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r1b_19  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_19  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_19  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_19  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn20  Install Energy Savings Shower Heads & Faucet Aerators 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0

r1a_20  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0
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r1b_20  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

3 3.9 75.0 75.0

99  DK 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1c_20  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 25.0 25.0

2  Yes in 
Process

1 1.3 25.0 50.0

3  No 2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_20  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_20  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn21  Replace Your Electric Dryer with a Gas Dryer 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

51 67.1 67.1 67.1

1
Recommended 

25 32.9 32.9 100.0

Valid

Total 76 100.0 100.0
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r1a_21  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 15 19.7 68.2 68.2

3  No 7 9.2 31.8 100.0

Valid

Total 22 28.9 100.0

Missing System 54 71.1

Total 76 100.0

r1b_21  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

16 21.1 72.7 72.7

3  No 6 7.9 27.3 100.0

Valid

Total 22 28.9 100.0

Missing System 54 71.1

Total 76 100.0

r1c_21  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 9.1 9.1

3  No 19 25.0 86.4 95.5

6  Does Not 
Apply 

1 1.3 4.5 100.0

Valid

Total 22 28.9 100.0

Missing System 54 71.1

Total 76 100.0

r1d_21  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0
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r1e_21  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 33.3 33.3

2  Yes in 
Process

1 1.3 33.3 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

rn22  Replace Your Stand Alone Freezer with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0

r1a_22  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 6 7.9 100.0 100.0

Missing System 70 92.1

Total 76 100.0

r1b_22  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 5 6.6 83.3 83.3

2  Yes Somewhat 
Aware 

1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0
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r1c_22  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 16.7 16.7

3  No 3 3.9 50.0 66.7

4  Done Prior to 
Survey 

1 1.3 16.7 83.3

6  Does Not 
Apply 

1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1d_22  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_22  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn23  Replace Your Stand Alone Freezer with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0

r1a_23  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 7 9.2 100.0 100.0

Missing System 69 90.8

Total 76 100.0
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r1b_23  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

7 9.2 100.0 100.0

Missing System 69 90.8

Total 76 100.0

r1c_23  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 28.6 28.6

2  Yes in 
Process

1 1.3 14.3 42.9

3  No 4 5.3 57.1 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1d_23  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_23  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn24  Lower The Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-21 

r1a_24  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_24  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_24  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_24  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_24  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn25  Lower Your Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0
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r1a_25  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_25  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_25  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_25  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_25  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn26  Lower The Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-23 

r1a_26  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_26  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_26  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_26  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_26  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn27  Lower Your Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_27  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-24 

r1b_27  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 1 1.3 50.0 50.0

2  Yes Somewhat 
Aware 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1c_27  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_27  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_27  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn28  Replace Your Primary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-25 

r1a_28  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_28  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_28  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_28  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_28  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn29  Replace Your Primary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

68 89.5 89.5 89.5

1
Recommended 

8 10.5 10.5 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-26 

r1a_29  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 8 10.5 100.0 100.0

Missing System 68 89.5

Total 76 100.0

r1b_29  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

7 9.2 87.5 87.5

3  No 1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1c_29  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 25.0 25.0

3  No 5 6.6 62.5 87.5

4  Done Prior to 
Survey 

1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1d_29  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_29  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-27 

rn31  Replace Your Primary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_31  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_31  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_31  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_31  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_31  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-28 

rn33  Replace Your Existing Furnace with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_33  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_33  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_33  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_33  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_33  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn34  Eliminate Your Secondary Freezer 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-29 

r1a_34  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1b_34  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1c_34  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 50.0 50.0

3  No 2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_34  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_34  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn35  Replace Your Gas Water Heater with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-30 

r1a_35  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 6 7.9 100.0 100.0

Missing System 70 92.1

Total 76 100.0

r1b_35  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

4 5.3 66.7 66.7

3  No 2 2.6 33.3 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1c_35  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 16.7 16.7

2  Yes in 
Process

1 1.3 16.7 33.3

3  No 4 5.3 66.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1d_35  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-31 

r1e_35  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn36  Lower Your Hot Water Heater Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_36  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1b_36  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1c_36  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-32 

r1d_36  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_36  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn37  Lower Your Hot Water Heater Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_37  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1b_37  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-33 

r1c_37  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 2 2.6 66.7 66.7

4  Done Prior to 
Survey 

1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1d_37  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_37  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn38  Install Energy Savings Shower Heads & Faucet Aerators 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

66 86.8 86.8 86.8

1
Recommended 

10 13.2 13.2 100.0

Valid

Total 76 100.0 100.0

r1a_38  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 6 7.9 75.0 75.0

3  No 2 2.6 25.0 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-34 

r1b_38  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

5 6.6 62.5 62.5

3  No 3 3.9 37.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1c_38  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 12.5 12.5

2  Yes in 
Process

1 1.3 12.5 25.0

3  No 3 3.9 37.5 62.5

4  Done Prior to 
Survey 

3 3.9 37.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1d_38  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_38  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-35 

rn39  Lower The Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0

r1a_39  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 6 7.9 85.7 85.7

3  No 1 1.3 14.3 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1b_39  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 6 7.9 85.7 85.7

2  Yes Somewhat 
Aware 

1 1.3 14.3 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1c_39  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

4 5.3 57.1 57.1

4  Done Prior to 
Survey 

2 2.6 28.6 85.7

6  Does Not 
Apply 

1 1.3 14.3 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-36 

r1d_39  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_39  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn40  Lower The Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

71 93.4 93.4 93.4

1
Recommended 

5 6.6 6.6 100.0

Valid

Total 76 100.0 100.0

r1a_40  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1b_40  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 3 3.9 75.0 75.0

2  Yes Somewhat 
Aware 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-37 

r1c_40  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 3.9 75.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_40  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_40  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 2  Yes in 
Process

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn41  Lower Your Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0

r1a_41  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 6 7.9 100.0 100.0

Missing System 70 92.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-38 

r1b_41  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

4 5.3 66.7 66.7

3  No 2 2.6 33.3 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1c_41  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

6 7.9 100.0 100.0

Missing System 70 92.1

Total 76 100.0

r1d_41  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_41  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 2  Yes in 
Process

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn42  Replace Your Existing Furnace with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-39 

r1a_42  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1b_42  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1c_42  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1d_42  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_42  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn44  Repair leaky ducts & replace filters 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

62 81.6 81.6 81.6

1
Recommended 

14 18.4 18.4 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-40 

r1a_44  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 11 14.5 84.6 84.6

2  Yes 
Somewhat 

1 1.3 7.7 92.3

3  No 1 1.3 7.7 100.0

Valid

Total 13 17.1 100.0

Missing System 63 82.9

Total 76 100.0

r1b_44  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

10 13.2 76.9 76.9

3  No 3 3.9 23.1 100.0

Valid

Total 13 17.1 100.0

Missing System 63 82.9

Total 76 100.0

r1c_44  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

8 10.5 61.5 61.5

3  No 1 1.3 7.7 69.2

4  Done Prior to 
Survey 

1 1.3 7.7 76.9

6  Does Not 
Apply 

3 3.9 23.1 100.0

Valid

Total 13 17.1 100.0

Missing System 63 82.9

Total 76 100.0

r1d_44  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-41 

r1e_44  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn45  Repair and Clean Ducts 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

50 65.8 65.8 65.8

1
Recommended 

26 34.2 34.2 100.0

Valid

Total 76 100.0 100.0

r1a_45  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 18 23.7 90.0 90.0

3  No 2 2.6 10.0 100.0

Valid

Total 20 26.3 100.0

Missing System 56 73.7

Total 76 100.0

r1b_45  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 15 19.7 75.0 75.0

2  Yes Somewhat 
Aware 

1 1.3 5.0 80.0

3  No 4 5.3 20.0 100.0

Valid

Total 20 26.3 100.0

Missing System 56 73.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-42 

r1c_45  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

10 13.2 50.0 50.0

2  Yes in 
Process

1 1.3 5.0 55.0

3  No 5 6.6 25.0 80.0

4  Done Prior to 
Survey 

3 3.9 15.0 95.0

6  Does Not 
Apply 

1 1.3 5.0 100.0

Valid

Total 20 26.3 100.0

Missing System 56 73.7

Total 76 100.0

r1d_45  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 3 3.9 50.0 50.0

2  Yes Somewhat 
Aware 

1 1.3 16.7 66.7

3  No 1 1.3 16.7 83.3

99  DK 1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1e_45  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 33.3 33.3

2  Yes in 
Process

1 1.3 16.7 50.0

3  No 2 2.6 33.3 83.3

6  Does Not 
Apply 

1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-43 

rn46  Replace and Clean Filters 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0

r1a_46  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 3 3.9 75.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1b_46  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1c_46  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 25.0 25.0

3  No 1 1.3 25.0 50.0

4  Done Prior to 
Survey 

1 1.3 25.0 75.0

6  Does Not 
Apply 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_46  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-44 

r1e_46  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn47  Consider Using Compact Fluorescent Lamps 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

7 9.2 9.2 9.2

1
Recommended 

69 90.8 90.8 100.0

Valid

Total 76 100.0 100.0

r1a_47  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 51 67.1 86.4 86.4

3  No 8 10.5 13.6 100.0

Valid

Total 59 77.6 100.0

Missing System 17 22.4

Total 76 100.0

r1b_47  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 46 60.5 78.0 78.0

2  Yes Somewhat 
Aware 

5 6.6 8.5 86.4

3  No 8 10.5 13.6 100.0

Valid

Total 59 77.6 100.0

Missing System 17 22.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-45 

r1c_47  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

36 47.4 61.0 61.0

2  Yes in 
Process

6 7.9 10.2 71.2

3  No 14 18.4 23.7 94.9

4  Done Prior to 
Survey 

3 3.9 5.1 100.0

Valid

Total 59 77.6 100.0

Missing System 17 22.4

Total 76 100.0

r1d_47  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 8 10.5 80.0 80.0

2  Yes Somewhat 
Aware 

1 1.3 10.0 90.0

3  No 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1e_47  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 20.0 20.0

2  Yes in 
Process

2 2.6 20.0 40.0

3  No 2 2.6 20.0 60.0

4  Done Prior to 
Survey 

4 5.3 40.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

rn49  Use an Outdoor Clothesline 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

68 89.5 89.5 89.5

1
Recommended 

8 10.5 10.5 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-46 

r1a_49  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 5 6.6 100.0 100.0

Missing System 71 93.4

Total 76 100.0

r1b_49  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 4 5.3 80.0 80.0

2  Yes Somewhat 
Aware 

1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1c_49  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 40.0 40.0

3  No 3 3.9 60.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1d_49  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-47 

r1e_49  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 66.7 66.7

4  Done Prior to 
Survey 

1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

rn50  Clean Your AC Filter, Shade Windows 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_50  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_50  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_50  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_50  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_50  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-48 

rn51  Cover Your Room Air Conditioners 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0

r1a_51  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 4 5.3 57.1 57.1

2  Yes 
Somewhat 

1 1.3 14.3 71.4

3  No 2 2.6 28.6 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1b_51  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 5 6.6 71.4 71.4

2  Yes Somewhat 
Aware 

1 1.3 14.3 85.7

3  No 1 1.3 14.3 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1c_51  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 28.6 28.6

2  Yes in 
Process

1 1.3 14.3 42.9

3  No 3 3.9 42.9 85.7

4  Done Prior to 
Survey 

1 1.3 14.3 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-49 

r1d_51  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_51  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn52  Raise Your Air Conditioners Temperature Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

59 77.6 77.6 77.6

1
Recommended 

17 22.4 22.4 100.0

Valid

Total 76 100.0 100.0

r1a_52  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 13 17.1 86.7 86.7

3  No 2 2.6 13.3 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1b_52  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 12 15.8 80.0 80.0

2  Yes Somewhat 
Aware 

1 1.3 6.7 86.7

3  No 2 2.6 13.3 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-50 

r1c_52  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

10 13.2 66.7 66.7

3  No 4 5.3 26.7 93.3

99  DK 1 1.3 6.7 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1d_52  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_52  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn56  Remove or recycle Your Seondary Refrigerator 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

38 50.0 50.0 50.0

1
Recommended 

38 50.0 50.0 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-51 

r1a_56  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 29 38.2 90.6 90.6

3  No 3 3.9 9.4 100.0

Valid

Total 32 42.1 100.0

Missing System 44 57.9

Total 76 100.0

r1b_56  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 25 32.9 78.1 78.1

2  Yes Somewhat 
Aware 

5 6.6 15.6 93.8

3  No 2 2.6 6.3 100.0

Valid

Total 32 42.1 100.0

Missing System 44 57.9

Total 76 100.0

r1c_56  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

8 10.5 25.0 25.0

3  No 24 31.6 75.0 100.0

Valid

Total 32 42.1 100.0

Missing System 44 57.9

Total 76 100.0

r1d_56  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

6 7.9 100.0 100.0

Missing System 70 92.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-52 

r1e_56  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 6 7.9 100.0 100.0

Missing System 70 92.1

Total 76 100.0

rn57  Remove or recycle Your Third Refrigerator 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

70 92.1 92.1 92.1

1
Recommended 

6 7.9 7.9 100.0

Valid

Total 76 100.0 100.0

r1a_57  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 4 5.3 66.7 66.7

3  No 2 2.6 33.3 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1b_57  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 5 6.6 83.3 83.3

2  Yes Somewhat 
Aware 

1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-53 

r1c_57  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 16.7 16.7

3  No 4 5.3 66.7 83.3

6  Does Not 
Apply 

1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1d_57  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_57  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn59  Replace Your Existing  Central Air Conditioning Unit with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_59  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_59  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-54 

r1c_59  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_59  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_59  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn60  Replace Your Dishwasher with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_60  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_60  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_60  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-55 

r1d_60  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_60  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn61  Replace Pool Pump Motor with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

64 84.2 84.2 84.2

1
Recommended 

12 15.8 15.8 100.0

Valid

Total 76 100.0 100.0

r1a_61  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 9 11.8 90.0 90.0

3  No 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1b_61  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 6 7.9 60.0 60.0

2  Yes Somewhat 
Aware 

1 1.3 10.0 70.0

3  No 3 3.9 30.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-56 

r1c_61  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 10.0 10.0

3  No 7 9.2 70.0 80.0

4  Done Prior to 
Survey 

1 1.3 10.0 90.0

99  DK 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1d_61  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1e_61  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

rn62  Replace Your Main Room Air Conditioner with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-57 

r1a_62  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_62  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_62  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_62  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_62  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn63  Replace Your Washing Machine with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-58 

r1a_63  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 3 3.9 75.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1b_63  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 2 2.6 50.0 50.0

2  Yes Somewhat 
Aware 

1 1.3 25.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1c_63  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 2 2.6 50.0 50.0

4  Done Prior to 
Survey 

2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_63  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_63  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-59 

rn64  Replace Your Washing Machine with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

49 64.5 64.5 64.5

1
Recommended 

27 35.5 35.5 100.0

Valid

Total 76 100.0 100.0

r1a_64  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 19 25.0 86.4 86.4

3  No 3 3.9 13.6 100.0

Valid

Total 22 28.9 100.0

Missing System 54 71.1

Total 76 100.0

r1b_64  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

19 25.0 86.4 86.4

3  No 3 3.9 13.6 100.0

Valid

Total 22 28.9 100.0

Missing System 54 71.1

Total 76 100.0

r1c_64  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

7 9.2 31.8 31.8

2  Yes in 
Process

1 1.3 4.5 36.4

3  No 10 13.2 45.5 81.8

4  Done Prior to 
Survey 

2 2.6 9.1 90.9

6  Does Not 
Apply 

1 1.3 4.5 95.5

99  DK 1 1.3 4.5 100.0

Valid

Total 22 28.9 100.0

Missing System 54 71.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-60 

r1d_64  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

4 5.3 80.0 80.0

3  No 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1e_64  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 3.9 60.0 60.0

3  No 1 1.3 20.0 80.0

99  DK 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

rn65  Replace Your Washing Machine with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_65  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_65  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_65  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-61 

r1d_65  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_65  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn66  Replace Your Existing Central Air Conditioner with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_66  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_66  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_66  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_66  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_66  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-62 

rn67  Use Motion Sensors-Electric Eye Or A Timer 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

26 34.2 34.2 34.2

1
Recommended 

50 65.8 65.8 100.0

Valid

Total 76 100.0 100.0

r1a_67  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 23 30.3 52.3 52.3

2  Yes 
Somewhat 

1 1.3 2.3 54.5

3  No 18 23.7 40.9 95.5

99  DK 2 2.6 4.5 100.0

Valid

Total 44 57.9 100.0

Missing System 32 42.1

Total 76 100.0

r1b_67  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 33 43.4 75.0 75.0

2  Yes Somewhat 
Aware 

2 2.6 4.5 79.5

3  No 8 10.5 18.2 97.7

99  DK 1 1.3 2.3 100.0

Valid

Total 44 57.9 100.0

Missing System 32 42.1

Total 76 100.0

r1c_67  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

8 10.5 18.2 18.2

3  No 17 22.4 38.6 56.8

4  Done Prior to 
Survey 

17 22.4 38.6 95.5

6  Does Not 
Apply 

2 2.6 4.5 100.0

Valid

Total 44 57.9 100.0

Missing System 32 42.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-63 

r1d_67  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

5 6.6 83.3 83.3

3  No 1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1e_67  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 16.7 16.7

3  No 3 3.9 50.0 66.7

6  Does Not 
Apply 

2 2.6 33.3 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

rn68  Cover Your Spa or Hot Tub When It Is Not In Use 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_68  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_68  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_68  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-64 

r1d_68  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_68  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn69  Cover Your Spa or Hot Tub When It Is Not In Use 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_69  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_69  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_69  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_69  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_69  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-65 

rn70  Reduce Stand By Temperature on Spa & Run Filter Pump Fewer Hours Cover Spa 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

64 84.2 84.2 84.2

1
Recommended 

12 15.8 15.8 100.0

Valid

Total 76 100.0 100.0

r1a_70  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 10 13.2 90.9 90.9

3  No 1 1.3 9.1 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0

r1b_70  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 9 11.8 81.8 81.8

2  Yes Somewhat 
Aware 

1 1.3 9.1 90.9

3  No 1 1.3 9.1 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0

r1c_70  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

5 6.6 45.5 45.5

3  No 2 2.6 18.2 63.6

4  Done Prior to 
Survey 

3 3.9 27.3 90.9

6  Does Not 
Apply 

1 1.3 9.1 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-66 

r1d_70  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_70  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn71  Install a Timer For Your Pool Filter Pump 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_71  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_71  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_71  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_71  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0
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r1e_71  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn72  Use a Microwave Oven 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

57 75.0 75.0 75.0

1
Recommended 

19 25.0 25.0 100.0

Valid

Total 76 100.0 100.0

r1a_72  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 13 17.1 81.3 81.3

3  No 3 3.9 18.8 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0

r1b_72  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

14 18.4 87.5 87.5

3  No 2 2.6 12.5 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0

r1c_72  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

11 14.5 68.8 68.8

3  No 1 1.3 6.3 75.0

4  Done Prior to 
Survey 

4 5.3 25.0 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0
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r1d_72  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1e_72  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 33.3 33.3

3  No 1 1.3 33.3 66.7

4  Done Prior to 
Survey 

1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

rn73  Use a Microwave Oven 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

70 92.1 92.1 92.1

1
Recommended 

6 7.9 7.9 100.0

Valid

Total 76 100.0 100.0

r1a_73  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 5 6.6 100.0 100.0

Missing System 71 93.4

Total 76 100.0

r1b_73  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

5 6.6 100.0 100.0

Missing System 71 93.4

Total 76 100.0
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r1c_73  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 40.0 40.0

2  Yes in 
Process

1 1.3 20.0 60.0

4  Done Prior to 
Survey 

2 2.6 40.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1d_73  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_73  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn82  Insulate the Walls of Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_82  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_82  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0
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r1c_82  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_82  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_82  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn83  Insulate the Walls of Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_83  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_83  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_83  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_83  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0
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r1e_83  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn84  Upgrade Your Wall Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_84  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_84  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_84  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_84  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_84  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn85  Upgrade Your Wall Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0
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r1a_85  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_85  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_85  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_85  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_85  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn86  Upgrade Your Wall Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_86  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_86  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0
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r1c_86  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_86  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_86  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn89  Wash Laundry in Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

68 89.5 89.5 89.5

1
Recommended 

8 10.5 10.5 100.0

Valid

Total 76 100.0 100.0

r1a_89  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 7 9.2 87.5 87.5

3  No 1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1b_89  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 7 9.2 87.5 87.5

2  Yes Somewhat 
Aware 

1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0
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r1c_89  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

5 6.6 62.5 62.5

3  No 1 1.3 12.5 75.0

4  Done Prior to 
Survey 

2 2.6 25.0 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1d_89  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_89  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn90  Wash Laundry in Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

64 84.2 84.2 84.2

1
Recommended 

12 15.8 15.8 100.0

Valid

Total 76 100.0 100.0

r1a_90  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 10 13.2 100.0 100.0

Missing System 66 86.8

Total 76 100.0
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r1b_90  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

9 11.8 90.0 90.0

3  No 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1c_90  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

7 9.2 70.0 70.0

3  No 1 1.3 10.0 80.0

4  Done Prior to 
Survey 

2 2.6 20.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1d_90  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1e_90  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0
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rn91  Wash Laundry in Warm or Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_91  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_91  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1c_91  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1d_91  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_91  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0
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rn92  Wash Laundry in Warm or Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_92  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_92  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_92  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_92  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0
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r1e_92  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn93  Insulate Your Waterbed 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

71 93.4 93.4 93.4

1
Recommended 

5 6.6 6.6 100.0

Valid

Total 76 100.0 100.0

r1a_93  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 20.0 20.0

3  No 4 5.3 80.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1b_93  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 2 2.6 40.0 40.0

2  Yes Somewhat 
Aware 

1 1.3 20.0 60.0

3  No 2 2.6 40.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1c_93  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 40.0 40.0

3  No 1 1.3 20.0 60.0

6  Does Not 
Apply 

2 2.6 40.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0
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r1d_93  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_93  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0
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SDG&E Recommendation Frequencies--Mail-in

rn146  Supplement Your Central Air Conditioning by Installing a Whole House Fan 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

70 92.1 92.1 92.1

1
Recommended 

6 7.9 7.9 100.0

Valid

Total 76 100.0 100.0

r1a_146  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 3 3.9 60.0 60.0

3  No 2 2.6 40.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1b_146  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 3 3.9 60.0 60.0

2  Yes Somewhat 
Aware 

1 1.3 20.0 80.0

3  No 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1c_146  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 20.0 20.0

2  Yes in 
Process

1 1.3 20.0 40.0

3  No 3 3.9 60.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0
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r1d_146  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_146  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn147  Seal Air Leaks 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

6 7.9 7.9 7.9

1
Recommended 

70 92.1 92.1 100.0

Valid

Total 76 100.0 100.0

r1a_147  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 31 40.8 55.4 55.4

2  Yes 
Somewhat 

1 1.3 1.8 57.1

3  No 23 30.3 41.1 98.2

99  DK 1 1.3 1.8 100.0

Valid

Total 56 73.7 100.0

Missing System 20 26.3

Total 76 100.0
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r1b_147  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 51 67.1 91.1 91.1

2  Yes Somewhat 
Aware 

1 1.3 1.8 92.9

3  No 2 2.6 3.6 96.4

99  DK 2 2.6 3.6 100.0

Valid

Total 56 73.7 100.0

Missing System 20 26.3

Total 76 100.0

r1c_147  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

21 27.6 37.5 37.5

2  Yes in 
Process

4 5.3 7.1 44.6

3  No 18 23.7 32.1 76.8

4  Done Prior to 
Survey 

4 5.3 7.1 83.9

6  Does Not 
Apply 

5 6.6 8.9 92.9

99  DK 4 5.3 7.1 100.0

Valid

Total 56 73.7 100.0

Missing System 20 26.3

Total 76 100.0

r1d_147  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

14 18.4 100.0 100.0

Missing System 62 81.6

Total 76 100.0
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r1e_147  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

5 6.6 35.7 35.7

3  No 5 6.6 35.7 71.4

4  Done Prior to 
Survey 

2 2.6 14.3 85.7

6  Does Not 
Apply 

2 2.6 14.3 100.0

Valid

Total 14 18.4 100.0

Missing System 62 81.6

Total 76 100.0

rn148  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_148  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_148  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_148  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_148  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_148  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-84 

rn150  Clean Your AC Filter, Shade Windows 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

35 46.1 46.1 46.1

1
Recommended 

41 53.9 53.9 100.0

Valid

Total 76 100.0 100.0

r1a_150  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 23 30.3 74.2 74.2

3  No 8 10.5 25.8 100.0

Valid

Total 31 40.8 100.0

Missing System 45 59.2

Total 76 100.0

r1b_150  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 24 31.6 77.4 77.4

2  Yes Somewhat 
Aware 

3 3.9 9.7 87.1

3  No 4 5.3 12.9 100.0

Valid

Total 31 40.8 100.0

Missing System 45 59.2

Total 76 100.0

r1c_150  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

15 19.7 48.4 48.4

2  Yes in 
Process

2 2.6 6.5 54.8

3  No 5 6.6 16.1 71.0

4  Done Prior to 
Survey 

7 9.2 22.6 93.5

6  Does Not 
Apply 

2 2.6 6.5 100.0

Valid

Total 31 40.8 100.0

Missing System 45 59.2

Total 76 100.0
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r1d_150  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

10 13.2 100.0 100.0

Missing System 66 86.8

Total 76 100.0

r1e_150  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

6 7.9 60.0 60.0

2  Yes in 
Process

1 1.3 10.0 70.0

4  Done Prior to 
Survey 

1 1.3 10.0 80.0

6  Does Not 
Apply 

1 1.3 10.0 90.0

99  DK 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

rn151  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_151  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_151  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_151  Did you implement? 

Frequency Percent

Missing System 76 100.0
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r1d_151  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_151  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn152  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_152  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_152  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_152  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_152  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_152  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0
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rn155  Lower Your Water Heating Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_155  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_155  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_155  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_155  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_155  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-88 

rn156  Lower Your Water Heating Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_156  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_156  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_156  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_156  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_156  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn157  Lower Your Water Heating Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_157  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0
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r1b_157  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_157  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_157  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_157  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn158  Use Low Flow Shower Heads and Faucet Aerators 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_158  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_158  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_158  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-90 

r1d_158  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_158  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn159  Insulate Water Heater 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_159  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_159  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-91 

r1c_159  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

4  Done Prior to 
Survey 

1 1.3 50.0 50.0

5  No-Landlord 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_159  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_159  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn161  Lower Your Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_161  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_161  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_161  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-92 

r1d_161  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_161  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn162  Lower The Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_162  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_162  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_162  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_162  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_162  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-93 

rn164  Replace Your Primary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0

r1a_164  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 6 7.9 85.7 85.7

3  No 1 1.3 14.3 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1b_164  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

5 6.6 71.4 71.4

3  No 1 1.3 14.3 85.7

99  DK 1 1.3 14.3 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1c_164  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 28.6 28.6

2  Yes in 
Process

1 1.3 14.3 42.9

3  No 4 5.3 57.1 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-94 

r1d_164  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_164  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn165  Replace Your Primary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_165  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_165  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_165  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_165  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_165  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-95 

rn166  Install Weather-stripping Around Your Windows And Doors 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_166  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_166  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_166  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_166  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_166  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn167  Install Weather-stripping Around Your Windows And Doors 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_167  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-96 

r1b_167  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_167  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_167  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_167  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn168  Replace Your Electric Hot Water Heater with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_168  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_168  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_168  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-97 

r1d_168  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_168  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn170  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

64 84.2 84.2 84.2

1
Recommended 

12 15.8 15.8 100.0

Valid

Total 76 100.0 100.0

r1a_170  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 7 9.2 70.0 70.0

3  No 3 3.9 30.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1b_170  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 9 11.8 90.0 90.0

2  Yes Somewhat 
Aware 

1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-98 

r1c_170  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 10.0 10.0

2  Yes in 
Process

1 1.3 10.0 20.0

3  No 5 6.6 50.0 70.0

4  Done Prior to 
Survey 

3 3.9 30.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1d_170  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_170  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

rn171  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

67 88.2 88.2 88.2

1
Recommended 

9 11.8 11.8 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-99 

r1a_171  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 5 6.6 71.4 71.4

3  No 2 2.6 28.6 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1b_171  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

5 6.6 71.4 71.4

3  No 2 2.6 28.6 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1c_171  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 14.3 14.3

3  No 5 6.6 71.4 85.7

4  Done Prior to 
Survey 

1 1.3 14.3 100.0

Valid

Total 7 9.2 100.0

Missing System 69 90.8

Total 76 100.0

r1d_171  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-100 

r1e_171  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn172  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_172  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_172  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_172  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_172  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_172  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-101 

rn173  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_173  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_173  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_173  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

2  Yes in 
Process

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_173  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-102 

r1e_173  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn174  Lower Your Hot Water Heater Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_174  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_174  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_174  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_174  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-103 

r1e_174  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn175  Lower Your Hot Water Heater Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_175  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_175  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_175  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1d_175  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-104 

r1e_175  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn176  Lower Your Hot Water Heater Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

62 81.6 81.6 81.6

1
Recommended 

14 18.4 18.4 100.0

Valid

Total 76 100.0 100.0

r1a_176  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 11 14.5 91.7 91.7

3  No 1 1.3 8.3 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0

r1b_176  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

11 14.5 91.7 91.7

3  No 1 1.3 8.3 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0

r1c_176  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

7 9.2 58.3 58.3

3  No 3 3.9 25.0 83.3

4  Done Prior to 
Survey 

2 2.6 16.7 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-105 

r1d_176  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_176  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

99  DK 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn177  Install Energy Savings Shower Heads & Faucet Aerators 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

57 75.0 75.0 75.0

1
Recommended 

19 25.0 25.0 100.0

Valid

Total 76 100.0 100.0

r1a_177  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 10 13.2 66.7 66.7

2  Yes 
Somewhat 

1 1.3 6.7 73.3

3  No 4 5.3 26.7 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-106 

r1b_177  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

13 17.1 86.7 86.7

3  No 2 2.6 13.3 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1c_177  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

4 5.3 26.7 26.7

3  No 5 6.6 33.3 60.0

4  Done Prior to 
Survey 

6 7.9 40.0 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1d_177  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1e_177  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 25.0 25.0

3  No 2 2.6 50.0 75.0

4  Done Prior to 
Survey 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-107 

rn178  Insulate Your Water Heater 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

71 93.4 93.4 93.4

1
Recommended 

5 6.6 6.6 100.0

Valid

Total 76 100.0 100.0

r1a_178  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.6 50.0 50.0

3  No 2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1b_178  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1c_178  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 2 2.6 50.0 50.0

4  Done Prior to 
Survey 

2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_178  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-108 

r1e_178  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn179  Lower The Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_179  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_179  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_179  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

6  Does Not 
Apply 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-109 

r1d_179  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_179  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn180  Lower Your Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_180  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_180  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-110 

r1c_180  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_180  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_180  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn181  Lower The Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

60 78.9 78.9 78.9

1
Recommended 

16 21.1 21.1 100.0

Valid

Total 76 100.0 100.0

r1a_181  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 8 10.5 66.7 66.7

3  No 4 5.3 33.3 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-111 

r1b_181  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 11 14.5 91.7 91.7

2  Yes Somewhat 
Aware 

1 1.3 8.3 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0

r1c_181  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

8 10.5 66.7 66.7

3  No 1 1.3 8.3 75.0

4  Done Prior to 
Survey 

3 3.9 25.0 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0

r1d_181  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1e_181  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 50.0 50.0

3  No 1 1.3 25.0 75.0

4  Done Prior to 
Survey 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-112 

rn182  Lower Your Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

53 69.7 69.7 69.7

1
Recommended 

23 30.3 30.3 100.0

Valid

Total 76 100.0 100.0

r1a_182  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 16 21.1 88.9 88.9

3  No 2 2.6 11.1 100.0

Valid

Total 18 23.7 100.0

Missing System 58 76.3

Total 76 100.0

r1b_182  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

18 23.7 100.0 100.0

Missing System 58 76.3

Total 76 100.0

r1c_182  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

12 15.8 66.7 66.7

2  Yes in 
Process

1 1.3 5.6 72.2

3  No 1 1.3 5.6 77.8

4  Done Prior to 
Survey 

3 3.9 16.7 94.4

99  DK 1 1.3 5.6 100.0

Valid

Total 18 23.7 100.0

Missing System 58 76.3

Total 76 100.0
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r1d_182  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

5 6.6 100.0 100.0

Missing System 71 93.4

Total 76 100.0

r1e_182  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

4 5.3 80.0 80.0

4  Done Prior to 
Survey 

1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

rn183  Install Weather-stripping Around Your Windows And Doors 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

63 82.9 82.9 82.9

1
Recommended 

13 17.1 17.1 100.0

Valid

Total 76 100.0 100.0

r1a_183  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 6 7.9 60.0 60.0

3  No 4 5.3 40.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1b_183  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

10 13.2 100.0 100.0

Missing System 66 86.8

Total 76 100.0
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r1c_183  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

2  Yes in 
Process

4 5.3 40.0 40.0

3  No 4 5.3 40.0 80.0

4  Done Prior to 
Survey 

2 2.6 20.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1d_183  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1e_183  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

rn184  Install Weather-stripping Around Your Windows And Doors 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

61 80.3 80.3 80.3

1
Recommended 

15 19.7 19.7 100.0

Valid

Total 76 100.0 100.0
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r1a_184  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 9 11.8 81.8 81.8

3  No 2 2.6 18.2 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0

r1b_184  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

11 14.5 100.0 100.0

Missing System 65 85.5

Total 76 100.0

r1c_184  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 3.9 27.3 27.3

3  No 5 6.6 45.5 72.7

4  Done Prior to 
Survey 

3 3.9 27.3 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0

r1d_184  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0
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r1e_184  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 25.0 25.0

2  Yes in 
Process

1 1.3 25.0 50.0

3  No 1 1.3 25.0 75.0

6  Does Not 
Apply 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

rn185  Replace Your Gas Water Heater with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_185  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_185  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0
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r1c_185  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_185  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_185  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn188  Use An Outdoor Clothesline 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_188  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_188  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_188  Did you implement? 

Frequency Percent

Missing System 76 100.0
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r1d_188  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_188  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn189  Raise Your Air Conditioners Temperature Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

66 86.8 86.8 86.8

1
Recommended 

10 13.2 13.2 100.0

Valid

Total 76 100.0 100.0

r1a_189  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 6 7.9 75.0 75.0

3  No 2 2.6 25.0 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1b_189  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 7 9.2 87.5 87.5

2  Yes Somewhat 
Aware 

1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0
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r1c_189  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

4 5.3 50.0 50.0

4  Done Prior to 
Survey 

3 3.9 37.5 87.5

6  Does Not 
Apply 

1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1d_189  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 1 1.3 50.0 50.0

2  Yes Somewhat 
Aware 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1e_189  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn190  Unplug Your Secondary Refrigerator 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

52 68.4 68.4 68.4

1
Recommended 

24 31.6 31.6 100.0

Valid

Total 76 100.0 100.0
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r1a_190  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 13 17.1 81.3 81.3

2  Yes 
Somewhat 

2 2.6 12.5 93.8

3  No 1 1.3 6.3 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0

r1b_190  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 15 19.7 93.8 93.8

2  Yes Somewhat 
Aware 

1 1.3 6.3 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0

r1c_190  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

4 5.3 25.0 25.0

2  Yes in 
Process

1 1.3 6.3 31.3

3  No 11 14.5 68.8 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0

r1d_190  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

7 9.2 87.5 87.5

99  DK 1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0
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r1e_190  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 6 7.9 75.0 75.0

6  Does Not 
Apply 

2 2.6 25.0 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

rn191  Unplug Your Third Refrigerator 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_191  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_191  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_191  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_191  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0
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r1e_191  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn192  Replace Your Existing Central Air Conditioning Unit with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0

r1a_192  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_192  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1c_192  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0
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r1d_192  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1e_192  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

rn193  Replace Your Dishwasher with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_193  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_193  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_193  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_193  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0
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r1e_193  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn195  Replace Your Washing Machine with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

36 47.4 47.4 47.4

1
Recommended 

40 52.6 52.6 100.0

Valid

Total 76 100.0 100.0

r1a_195  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 19 25.0 61.3 61.3

2  Yes 
Somewhat 

3 3.9 9.7 71.0

3  No 8 10.5 25.8 96.8

99  DK 1 1.3 3.2 100.0

Valid

Total 31 40.8 100.0

Missing System 45 59.2

Total 76 100.0

r1b_195  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

24 31.6 77.4 77.4

3  No 5 6.6 16.1 93.5

99  DK 2 2.6 6.5 100.0

Valid

Total 31 40.8 100.0

Missing System 45 59.2

Total 76 100.0



______________________________________________________________________________________
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r1c_195  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

6 7.9 19.4 19.4

2  Yes in 
Process

1 1.3 3.2 22.6

3  No 17 22.4 54.8 77.4

4  Done Prior to 
Survey 

5 6.6 16.1 93.5

6  Does Not 
Apply 

2 2.6 6.5 100.0

Valid

Total 31 40.8 100.0

Missing System 45 59.2

Total 76 100.0

r1d_195  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

8 10.5 88.9 88.9

3  No 1 1.3 11.1 100.0

Valid

Total 9 11.8 100.0

Missing System 67 88.2

Total 76 100.0

r1e_195  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 4 5.3 44.4 44.4

4  Done Prior to 
Survey 

5 6.6 55.6 100.0

Valid

Total 9 11.8 100.0

Missing System 67 88.2

Total 76 100.0

rn197  Cover Your Spa Or Hot Tub When Not In Use 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0
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r1a_197  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_197  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_197  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_197  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_197  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn198  Cover Your Spa Or Hot Tub When Not In Use 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
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r1a_198  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 50.0 50.0

99  DK 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_198  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_198  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_198  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_198  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn201  Wash Laundry in Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0
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r1a_201  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_201  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_201  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_201  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_201  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn202  Wash Laundry in Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_202  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 33.3 33.3

3  No 2 2.6 66.7 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0
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r1b_202  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1c_202  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 33.3 33.3

3  No 2 2.6 66.7 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1d_202  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_202  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn203  Wash Laundry in Warm Water 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_203  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_203  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0
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r1c_203  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_203  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_203  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn204  Wash Laundry in Warm Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_204  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_204  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_204  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
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r1d_204  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_204  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn205  Insulate Your Waterbed 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_205  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_205  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_205  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_205  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_205  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0
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SoCalGas Recommendation Frequencies 

rn206  Seal Air Leaks 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

44 57.9 57.9 57.9

1
Recommended 

32 42.1 42.1 100.0

Valid

Total 76 100.0 100.0

r1a_206  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 20 26.3 83.3 83.3

3  No 4 5.3 16.7 100.0

Valid

Total 24 31.6 100.0

Missing System 52 68.4

Total 76 100.0

r1b_206  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 19 25.0 79.2 79.2

2  Yes Somewhat 
Aware 

1 1.3 4.2 83.3

3  No 4 5.3 16.7 100.0

Valid

Total 24 31.6 100.0

Missing System 52 68.4

Total 76 100.0

r1c_206  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

15 19.7 62.5 62.5

2  Yes in 
Process

1 1.3 4.2 66.7

3  No 7 9.2 29.2 95.8

4  Done Prior to 
Survey 

1 1.3 4.2 100.0

Valid

Total 24 31.6 100.0

Missing System 52 68.4

Total 76 100.0
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r1d_206  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

7 9.2 87.5 87.5

3  No 1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1e_206  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 25.0 25.0

2  Yes in 
Process

1 1.3 12.5 37.5

3  No 3 3.9 37.5 75.0

4  Done Prior to 
Survey 

1 1.3 12.5 87.5

6  Does Not 
Apply 

1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

rn207  Insulate Your Attic 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_207  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_207  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_207  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-134 

r1d_207  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_207  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn208  Insulate Your Attic 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_208  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 33.3 33.3

3  No 2 2.6 66.7 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1b_208  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-135 

r1c_208  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 33.3 33.3

2  Yes in 
Process

1 1.3 33.3 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1d_208  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_208  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn209  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_209  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_209  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_209  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-136 

r1d_209  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_209  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn210  Upgrade Your Attic Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_210  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_210  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_210  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-137 

r1d_210  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_210  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn212  Wash Laundry In Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

2 2.6 2.6 2.6

1
Recommended 

74 97.4 97.4 100.0

Valid

Total 76 100.0 100.0

r1a_212  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 40 52.6 66.7 66.7

2  Yes 
Somewhat 

4 5.3 6.7 73.3

3  No 16 21.1 26.7 100.0

Valid

Total 60 78.9 100.0

Missing System 16 21.1

Total 76 100.0

r1b_212  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 49 64.5 81.7 81.7

2  Yes Somewhat 
Aware 

6 7.9 10.0 91.7

3  No 5 6.6 8.3 100.0

Valid

Total 60 78.9 100.0

Missing System 16 21.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-138 

r1c_212  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

28 36.8 46.7 46.7

2  Yes in 
Process

6 7.9 10.0 56.7

3  No 13 17.1 21.7 78.3

4  Done Prior to 
Survey 

12 15.8 20.0 98.3

6  Does Not 
Apply 

1 1.3 1.7 100.0

Valid

Total 60 78.9 100.0

Missing System 16 21.1

Total 76 100.0

r1d_212  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

11 14.5 78.6 78.6

3  No 3 3.9 21.4 100.0

Valid

Total 14 18.4 100.0

Missing System 62 81.6

Total 76 100.0

r1e_212  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

7 9.2 50.0 50.0

3  No 4 5.3 28.6 78.6

4  Done Prior to 
Survey 

2 2.6 14.3 92.9

6  Does Not 
Apply 

1 1.3 7.1 100.0

Valid

Total 14 18.4 100.0

Missing System 62 81.6

Total 76 100.0

rn214  Replace electic clothes dryer with gas clothes dryer 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

65 85.5 85.5 85.5

1
Recommended 

11 14.5 14.5 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-139 

r1a_214  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.6 25.0 25.0

3  No 5 6.6 62.5 87.5

99  DK 1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1b_214  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 5 6.6 62.5 62.5

2  Yes Somewhat 
Aware 

1 1.3 12.5 75.0

3  No 2 2.6 25.0 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1c_214  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

2  Yes in 
Process

1 1.3 12.5 12.5

3  No 5 6.6 62.5 75.0

4  Done Prior to 
Survey 

1 1.3 12.5 87.5

6  Does Not 
Apply 

1 1.3 12.5 100.0

Valid

Total 8 10.5 100.0

Missing System 68 89.5

Total 76 100.0

r1d_214  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-140 

r1e_214  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

rn216  Lower Your Hot Water Heater Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

15 19.7 19.7 19.7

1
Recommended 

61 80.3 80.3 100.0

Valid

Total 76 100.0 100.0

r1a_216  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 38 50.0 74.5 74.5

2  Yes 
Somewhat 

2 2.6 3.9 78.4

3  No 10 13.2 19.6 98.0

99  DK 1 1.3 2.0 100.0

Valid

Total 51 67.1 100.0

Missing System 25 32.9

Total 76 100.0

r1b_216  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 37 48.7 72.5 72.5

2  Yes Somewhat 
Aware 

1 1.3 2.0 74.5

3  No 12 15.8 23.5 98.0

99  DK 1 1.3 2.0 100.0

Valid

Total 51 67.1 100.0

Missing System 25 32.9

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-141 

r1c_216  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

19 25.0 37.3 37.3

3  No 22 28.9 43.1 80.4

4  Done Prior to 
Survey 

8 10.5 15.7 96.1

6  Does Not 
Apply 

1 1.3 2.0 98.0

99  DK 1 1.3 2.0 100.0

Valid

Total 51 67.1 100.0

Missing System 25 32.9

Total 76 100.0

r1d_216  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 7 9.2 70.0 70.0

2  Yes Somewhat 
Aware 

1 1.3 10.0 80.0

3  No 1 1.3 10.0 90.0

99  DK 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1e_216  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

4 5.3 40.0 40.0

3  No 4 5.3 40.0 80.0

4  Done Prior to 
Survey 

1 1.3 10.0 90.0

6  Does Not 
Apply 

1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-142 

rn217  Use Energy-Saving Low-Flow Showerheads 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

49 64.5 64.5 64.5

1
Recommended 

27 35.5 35.5 100.0

Valid

Total 76 100.0 100.0

r1a_217  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 14 18.4 66.7 66.7

2  Yes 
Somewhat 

1 1.3 4.8 71.4

3  No 5 6.6 23.8 95.2

99  DK 1 1.3 4.8 100.0

Valid

Total 21 27.6 100.0

Missing System 55 72.4

Total 76 100.0

r1b_217  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

16 21.1 76.2 76.2

3  No 5 6.6 23.8 100.0

Valid

Total 21 27.6 100.0

Missing System 55 72.4

Total 76 100.0

r1c_217  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

9 11.8 42.9 42.9

3  No 7 9.2 33.3 76.2

4  Done Prior to 
Survey 

4 5.3 19.0 95.2

99  DK 1 1.3 4.8 100.0

Valid

Total 21 27.6 100.0

Missing System 55 72.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-143 

r1d_217  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

5 6.6 83.3 83.3

3  No 1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1e_217  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 16.7 16.7

3  No 2 2.6 33.3 50.0

4  Done Prior to 
Survey 

2 2.6 33.3 83.3

6  Does Not 
Apply 

1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

rn218  Lower Your Heaters Thermostat During the Day 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_218  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_218  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_218  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-144 

r1d_218  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_218  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn219  Lower Your Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

59 77.6 77.6 77.6

1
Recommended 

17 22.4 22.4 100.0

Valid

Total 76 100.0 100.0

r1a_219  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 13 17.1 86.7 86.7

2  Yes 
Somewhat 

1 1.3 6.7 93.3

3  No 1 1.3 6.7 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1b_219  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

12 15.8 80.0 80.0

3  No 3 3.9 20.0 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-145 

r1c_219  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

9 11.8 60.0 60.0

3  No 1 1.3 6.7 66.7

4  Done Prior to 
Survey 

5 6.6 33.3 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1d_219  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_219  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn220  Lower The Heaters Thermostat Setting In Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-146 

r1a_220  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_220  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_220  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

99  DK 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_220  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_220  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn221  Lower Your Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

55 72.4 72.4 72.4

1
Recommended 

21 27.6 27.6 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-147 

r1a_221  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 17 22.4 94.4 94.4

3  No 1 1.3 5.6 100.0

Valid

Total 18 23.7 100.0

Missing System 58 76.3

Total 76 100.0

r1b_221  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

17 22.4 94.4 94.4

3  No 1 1.3 5.6 100.0

Valid

Total 18 23.7 100.0

Missing System 58 76.3

Total 76 100.0

r1c_221  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

11 14.5 61.1 61.1

3  No 2 2.6 11.1 72.2

4  Done Prior to 
Survey 

5 6.6 27.8 100.0

Valid

Total 18 23.7 100.0

Missing System 58 76.3

Total 76 100.0

r1d_221  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-148 

r1e_221  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

rn222  Lower Your Heaters Thermostat During the Day and At Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0

r1a_222  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 3 3.9 75.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1b_222  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

3 3.9 75.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-149 

r1c_222  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 3.9 75.0 75.0

6  Does Not 
Apply 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_222  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_222  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn223  Lower Your Heaters Thermostat During the Day and At Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

68 89.5 89.5 89.5

1
Recommended 

8 10.5 10.5 100.0

Valid

Total 76 100.0 100.0

r1a_223  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 5 6.6 100.0 100.0

Missing System 71 93.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-150 

r1b_223  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

4 5.3 80.0 80.0

3  No 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1c_223  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 40.0 40.0

3  No 2 2.6 40.0 80.0

4  Done Prior to 
Survey 

1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1d_223  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1e_223  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-151 

rn225  Replace Your Water Heater with an energy efficient water heater 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

56 73.7 73.7 73.7

1
Recommended 

20 26.3 26.3 100.0

Valid

Total 76 100.0 100.0

r1a_225  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 10 13.2 66.7 66.7

2  Yes 
Somewhat 

1 1.3 6.7 73.3

3  No 4 5.3 26.7 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1b_225  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

11 14.5 73.3 73.3

3  No 3 3.9 20.0 93.3

99  DK 1 1.3 6.7 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1c_225  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 13.3 13.3

2  Yes in 
Process

3 3.9 20.0 33.3

3  No 8 10.5 53.3 86.7

4  Done Prior to 
Survey 

2 2.6 13.3 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-152 

r1d_225  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 4 5.3 80.0 80.0

2  Yes Somewhat 
Aware 

1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1e_225  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 3 3.9 60.0 60.0

4  Done Prior to 
Survey 

1 1.3 20.0 80.0

99  DK 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

rn227  Cover Your Pool When Not In Use 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_227  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-153 

r1b_227  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1c_227  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1d_227  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_227  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn230  Replace Your Range-Oven With A Pilotless Gas Range-Oven 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

71 93.4 93.4 93.4

1
Recommended 

5 6.6 6.6 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-154 

r1a_230  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 3 3.9 60.0 60.0

3  No 2 2.6 40.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1b_230  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

4 5.3 80.0 80.0

3  No 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1c_230  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 20.0 20.0

3  No 3 3.9 60.0 80.0

4  Done Prior to 
Survey 

1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1d_230  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_230  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-155 

rn231  Replace Your Range-Oven With A Pilotless Gas Range-Oven 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

65 85.5 85.5 85.5

1
Recommended 

11 14.5 14.5 100.0

Valid

Total 76 100.0 100.0

r1a_231  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 5 6.6 55.6 55.6

3  No 4 5.3 44.4 100.0

Valid

Total 9 11.8 100.0

Missing System 67 88.2

Total 76 100.0

r1b_231  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

7 9.2 77.8 77.8

3  No 2 2.6 22.2 100.0

Valid

Total 9 11.8 100.0

Missing System 67 88.2

Total 76 100.0

r1c_231  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 22.2 22.2

3  No 4 5.3 44.4 66.7

4  Done Prior to 
Survey 

3 3.9 33.3 100.0

Valid

Total 9 11.8 100.0

Missing System 67 88.2

Total 76 100.0



______________________________________________________________________________________
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r1d_231  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_231  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

4  Done Prior to 
Survey 

1 1.3 50.0 50.0

6  Does Not 
Apply 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn232  Replace Your Range-Oven With A Pilotless Gas Range-Oven 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

55 72.4 72.4 72.4

1
Recommended 

21 27.6 27.6 100.0

Valid

Total 76 100.0 100.0

r1a_232  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 10 13.2 66.7 66.7

2  Yes 
Somewhat 

2 2.6 13.3 80.0

3  No 3 3.9 20.0 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0



______________________________________________________________________________________
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r1b_232  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 7 9.2 46.7 46.7

2  Yes Somewhat 
Aware 

1 1.3 6.7 53.3

3  No 7 9.2 46.7 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1c_232  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 3.9 20.0 20.0

2  Yes in 
Process

2 2.6 13.3 33.3

3  No 9 11.8 60.0 93.3

4  Done Prior to 
Survey 

1 1.3 6.7 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1d_232  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 2 2.6 33.3 33.3

2  Yes Somewhat 
Aware 

1 1.3 16.7 50.0

3  No 3 3.9 50.0 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-158 

r1e_232  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 16.7 16.7

3  No 4 5.3 66.7 83.3

4  Done Prior to 
Survey 

1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

rn233  Consider Replacing Your Electric Spa Heater With A Gas Heater 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0

r1a_233  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 33.3 33.3

3  No 2 2.6 66.7 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1b_233  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-159 

r1c_233  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1d_233  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_233  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn234  Replace your old inefficient furnace with a new more efficient model 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_234  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_234  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_234  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
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r1d_234  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_234  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn236  Cover Your Spa or Hot Tub When It Is Not In Use 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0

r1a_236  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 5 6.6 83.3 83.3

3  No 1 1.3 16.7 100.0

Valid

Total 6 7.9 100.0

Missing System 70 92.1

Total 76 100.0

r1b_236  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

6 7.9 100.0 100.0

Missing System 70 92.1

Total 76 100.0

r1c_236  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 6 7.9 100.0 100.0

Missing System 70 92.1

Total 76 100.0



______________________________________________________________________________________
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r1d_236  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_236  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn237  Replace Your Single Pane Windows with Double Pane 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

14 18.4 18.4 18.4

1
Recommended 

62 81.6 81.6 100.0

Valid

Total 76 100.0 100.0

r1a_237  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 44 57.9 88.0 88.0

2  Yes 
Somewhat 

1 1.3 2.0 90.0

3  No 5 6.6 10.0 100.0

Valid

Total 50 65.8 100.0

Missing System 26 34.2

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-162 

r1b_237  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 45 59.2 90.0 90.0

2  Yes Somewhat 
Aware 

1 1.3 2.0 92.0

3  No 4 5.3 8.0 100.0

Valid

Total 50 65.8 100.0

Missing System 26 34.2

Total 76 100.0

r1c_237  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

7 9.2 14.0 14.0

2  Yes in 
Process

7 9.2 14.0 28.0

3  No 26 34.2 52.0 80.0

4  Done Prior to 
Survey 

10 13.2 20.0 100.0

Valid

Total 50 65.8 100.0

Missing System 26 34.2

Total 76 100.0

r1d_237  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 9 11.8 75.0 75.0

2  Yes Somewhat 
Aware 

1 1.3 8.3 83.3

3  No 2 2.6 16.7 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0



______________________________________________________________________________________
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r1e_237  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

2  Yes in 
Process

2 2.6 16.7 16.7

3  No 5 6.6 41.7 58.3

4  Done Prior to 
Survey 

5 6.6 41.7 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0

rn238  Insulate Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_238  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_238  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_238  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_238  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_238  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
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rn239  Insulate Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_239  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_239  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_239  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 2  Yes in 
Process

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_239  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
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r1e_239  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn240  Insulate the Walls of Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_240  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_240  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_240  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_240  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_240  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
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rn241  Insulate the Walls of Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_241  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

2  Yes 
Somewhat 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_241  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_241  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1d_241  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_241  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
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rn242  Upgrade Your Wall Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_242  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_242  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_242  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_242  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_242  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn243  Upgrade Your Wall Insulation 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_243  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
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r1b_243  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_243  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_243  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_243  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn244  Wash Laundry In Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

60 78.9 78.9 78.9

1
Recommended 

16 21.1 21.1 100.0

Valid

Total 76 100.0 100.0

r1a_244  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 7 9.2 63.6 63.6

2  Yes 
Somewhat 

1 1.3 9.1 72.7

3  No 1 1.3 9.1 81.8

88  Refused 2 2.6 18.2 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0



______________________________________________________________________________________
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r1b_244  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 6 7.9 54.5 54.5

2  Yes Somewhat 
Aware 

2 2.6 18.2 72.7

3  No 1 1.3 9.1 81.8

88  Refused 2 2.6 18.2 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0

r1c_244  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

4 5.3 36.4 36.4

3  No 2 2.6 18.2 54.5

4  Done Prior to 
Survey 

2 2.6 18.2 72.7

6  Does Not 
Apply 

1 1.3 9.1 81.8

88  Refused 2 2.6 18.2 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0

r1d_244  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

5 6.6 100.0 100.0

Missing System 71 93.4

Total 76 100.0



______________________________________________________________________________________
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r1e_244  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 3.9 60.0 60.0

3  No 1 1.3 20.0 80.0

4  Done Prior to 
Survey 

1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

rn245  Wash Laundry In Warm or Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

64 84.2 84.2 84.2

1
Recommended 

12 15.8 15.8 100.0

Valid

Total 76 100.0 100.0

r1a_245  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 6 7.9 60.0 60.0

2  Yes 
Somewhat 

2 2.6 20.0 80.0

3  No 1 1.3 10.0 90.0

99  DK 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1b_245  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 4 5.3 40.0 40.0

2  Yes Somewhat 
Aware 

2 2.6 20.0 60.0

3  No 3 3.9 30.0 90.0

99  DK 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0



______________________________________________________________________________________
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r1c_245  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

5 6.6 50.0 50.0

3  No 3 3.9 30.0 80.0

4  Done Prior to 
Survey 

1 1.3 10.0 90.0

99  DK 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1d_245  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1e_245  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

6  Does Not 
Apply 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
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SCE Recommendation Frequencies--Mail-in 

rn95  Supplement Your Central Air Conditioning by Installing a Whole House Fan 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

46 61.3 61.3 61.3

1
Recommended 

29 38.7 38.7 100.0

Valid

Total 75 100.0 100.0

r1a_95  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 18 24.0 66.7 66.7

2  Yes 
Somewhat 

1 1.3 3.7 70.4

3  No 8 10.7 29.6 100.0

Valid

Total 27 36.0 100.0

Missing System 48 64.0

Total 75 100.0

r1b_95  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 11 14.7 40.7 40.7

2  Yes Somewhat 
Aware 

1 1.3 3.7 44.4

3  No 14 18.7 51.9 96.3

88  Refused 1 1.3 3.7 100.0

Valid

Total 27 36.0 100.0

Missing System 48 64.0

Total 75 100.0

r1c_95  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

5 6.7 18.5 18.5

2  Yes in 
Process

1 1.3 3.7 22.2

3  No 20 26.7 74.1 96.3

6  Does Not 
Apply 

1 1.3 3.7 100.0

Valid

Total 27 36.0 100.0

Missing System 48 64.0

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-173 

r1d_95  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0

r1e_95  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.7 100.0

Missing System 73 97.3

Total 75 100.0

rn96  Seal Air Leaks 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

13 17.3 17.3 17.3

1
Recommended 

62 82.7 82.7 100.0

Valid

Total 75 100.0 100.0

r1a_96  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 50 66.7 86.2 86.2

2  Yes 
Somewhat 

3 4.0 5.2 91.4

3  No 5 6.7 8.6 100.0

Valid

Total 58 77.3 100.0

Missing System 17 22.7

Total 75 100.0



______________________________________________________________________________________
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r1b_96  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 54 72.0 93.1 93.1

2  Yes Somewhat 
Aware 

1 1.3 1.7 94.8

3  No 3 4.0 5.2 100.0

Valid

Total 58 77.3 100.0

Missing System 17 22.7

Total 75 100.0

r1c_96  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

39 52.0 67.2 67.2

2  Yes in 
Process

3 4.0 5.2 72.4

3  No 9 12.0 15.5 87.9

4  Done Prior to 
Survey 

5 6.7 8.6 96.6

6  Does Not 
Apply 

2 2.7 3.4 100.0

Valid

Total 58 77.3 100.0

Missing System 17 22.7

Total 75 100.0

r1d_96  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 3 4.0 75.0 75.0

2  Yes Somewhat 
Aware 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 71 94.7

Total 75 100.0



______________________________________________________________________________________
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r1e_96  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 25.0 25.0

3  No 1 1.3 25.0 50.0

4  Done Prior to 
Survey 

2 2.7 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 71 94.7

Total 75 100.0

rn97  Insulate Your Attic 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 97.3 97.3 97.3

1
Recommended 

2 2.7 2.7 100.0

Valid

Total 75 100.0 100.0

r1a_97  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 50.0 50.0

2  Yes 
Somewhat 

1 1.3 50.0 100.0

Valid

Total 2 2.7 100.0

Missing System 73 97.3

Total 75 100.0

r1b_97  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0



______________________________________________________________________________________
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r1c_97  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0

r1d_97  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_97  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn98  Install Window Weatherstripping 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 75 100.0 100.0

r1a_98  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_98  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-177 

r1c_98  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 2  Yes in 
Process

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_98  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_98  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn99  Clean Your AC Filter, Shade Windows 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

10 13.3 13.3 13.3

1
Recommended 

65 86.7 86.7 100.0

Valid

Total 75 100.0 100.0

r1a_99  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 48 64.0 78.7 78.7

2  Yes 
Somewhat 

6 8.0 9.8 88.5

3  No 7 9.3 11.5 100.0

Valid

Total 61 81.3 100.0

Missing System 14 18.7

Total 75 100.0



______________________________________________________________________________________
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r1b_99  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 53 70.7 86.9 86.9

2  Yes Somewhat 
Aware 

3 4.0 4.9 91.8

3  No 5 6.7 8.2 100.0

Valid

Total 61 81.3 100.0

Missing System 14 18.7

Total 75 100.0

r1c_99  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

41 54.7 67.2 67.2

2  Yes in 
Process

3 4.0 4.9 72.1

3  No 3 4.0 4.9 77.0

4  Done Prior to 
Survey 

10 13.3 16.4 93.4

6  Does Not 
Apply 

3 4.0 4.9 98.4

99  DK 1 1.3 1.6 100.0

Valid

Total 61 81.3 100.0

Missing System 14 18.7

Total 75 100.0

r1d_99  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 71 94.7

Total 75 100.0

r1e_99  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 4.0 75.0 75.0

4  Done Prior to 
Survey 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 71 94.7

Total 75 100.0



______________________________________________________________________________________
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rn100  Replace Your Electric Water Heater 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 97.3 97.3 97.3

1
Recommended 

2 2.7 2.7 100.0

Valid

Total 75 100.0 100.0

r1a_100  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0

r1b_100  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.7 100.0

Missing System 73 97.3

Total 75 100.0

r1c_100  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.7 100.0

Missing System 73 97.3

Total 75 100.0

r1d_100  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
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r1e_100  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn101  Insulate Your Attic 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 75 100.0 100.0

r1a_101  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_101  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1c_101  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_101  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
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r1e_101  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn102  Insulate Your Attic 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 92.0 92.0 92.0

1
Recommended 

6 8.0 8.0 100.0

Valid

Total 75 100.0 100.0

r1a_102  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 3 4.0 60.0 60.0

3  No 2 2.7 40.0 100.0

Valid

Total 5 6.7 100.0

Missing System 70 93.3

Total 75 100.0

r1b_102  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

5 6.7 100.0 100.0

Missing System 70 93.3

Total 75 100.0

r1c_102  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 2 2.7 40.0 40.0

4  Done Prior to 
Survey 

3 4.0 60.0 100.0

Valid

Total 5 6.7 100.0

Missing System 70 93.3

Total 75 100.0



______________________________________________________________________________________
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r1d_102  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1e_102  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

rn103  Lower Your Hot Water Heater Settings 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

75 100.0 100.0 100.0

r1a_103  Do you recall this recom? 

Frequency Percent

Missing System 75 100.0

r1b_103  Were you aware could save energy? 

Frequency Percent

Missing System 75 100.0

r1c_103  Did you implement? 

Frequency Percent

Missing System 75 100.0

r1d_103  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
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r1e_103  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn104  Lower Your Hot Water Heater Settings 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

75 100.0 100.0 100.0

r1a_104  Do you recall this recom? 

Frequency Percent

Missing System 75 100.0

r1b_104  Were you aware could save energy? 

Frequency Percent

Missing System 75 100.0

r1c_104  Did you implement? 

Frequency Percent

Missing System 75 100.0

r1d_104  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_104  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn105  Lower Your Hot Water Heater Settings 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 97.3 97.3 97.3

1
Recommended 

2 2.7 2.7 100.0

Valid

Total 75 100.0 100.0



______________________________________________________________________________________
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r1a_105  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0

r1b_105  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0

r1c_105  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.7 100.0

Missing System 73 97.3

Total 75 100.0

r1d_105  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_105  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn106  Use Energy Savings Shower Heads and Faucet Aerators 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 96.0 96.0 96.0

1
Recommended 

3 4.0 4.0 100.0

Valid

Total 75 100.0 100.0



______________________________________________________________________________________
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r1a_106  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0

r1b_106  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0

r1c_106  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 33.3 33.3

4  Done Prior to 
Survey 

2 2.7 66.7 100.0

Valid

Total 3 4.0 100.0

Missing System 72 96.0

Total 75 100.0

r1d_106  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_106  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn107  Insulate Water Heater 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

75 100.0 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-186 

r1a_107  Do you recall this recom? 

Frequency Percent

Missing System 75 100.0

r1b_107  Were you aware could save energy? 

Frequency Percent

Missing System 75 100.0

r1c_107  Did you implement? 

Frequency Percent

Missing System 75 100.0

r1d_107  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_107  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn108  Replace Your Stand-Alone Freezer 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 96.0 96.0 96.0

1
Recommended 

3 4.0 4.0 100.0

Valid

Total 75 100.0 100.0

r1a_108  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.7 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 4.0 100.0

Missing System 72 96.0

Total 75 100.0



______________________________________________________________________________________
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r1b_108  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0

r1c_108  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 2 2.7 66.7 66.7

4  Done Prior to 
Survey 

1 1.3 33.3 100.0

Valid

Total 3 4.0 100.0

Missing System 72 96.0

Total 75 100.0

r1d_108  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_108  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn109  Replace Your Stand-Alone Freezer 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 92.0 92.0 92.0

1
Recommended 

6 8.0 8.0 100.0

Valid

Total 75 100.0 100.0

r1a_109  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 4 5.3 80.0 80.0

3  No 1 1.3 20.0 100.0

Valid

Total 5 6.7 100.0

Missing System 70 93.3

Total 75 100.0



______________________________________________________________________________________
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r1b_109  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

5 6.7 100.0 100.0

Missing System 70 93.3

Total 75 100.0

r1c_109  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 20.0 20.0

3  No 4 5.3 80.0 100.0

Valid

Total 5 6.7 100.0

Missing System 70 93.3

Total 75 100.0

r1d_109  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1e_109  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

rn110  Lower the Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

75 100.0 100.0 100.0

r1a_110  Do you recall this recom? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
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r1b_110  Were you aware could save energy? 

Frequency Percent

Missing System 75 100.0

r1c_110  Did you implement? 

Frequency Percent

Missing System 75 100.0

r1d_110  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_110  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn111  Lower the Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

75 100.0 100.0 100.0

r1a_111  Do you recall this recom? 

Frequency Percent

Missing System 75 100.0

r1b_111  Were you aware could save energy? 

Frequency Percent

Missing System 75 100.0

r1c_111  Did you implement? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
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r1d_111  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_111  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn112  Lower the Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 97.3 97.3 97.3

1
Recommended 

2 2.7 2.7 100.0

Valid

Total 75 100.0 100.0

r1a_112  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_112  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1c_112  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0



______________________________________________________________________________________
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r1d_112  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1e_112  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

rn113  Lower the Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 75 100.0 100.0

r1a_113  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_113  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0



______________________________________________________________________________________
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r1c_113  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 2  Yes in 
Process

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_113  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_113  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn114  Replace Your Primary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 97.3 97.3 97.3

1
Recommended 

2 2.7 2.7 100.0

Valid

Total 75 100.0 100.0

r1a_114  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0

r1b_114  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0



______________________________________________________________________________________
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r1c_114  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.7 100.0

Missing System 73 97.3

Total 75 100.0

r1d_114  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_114  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn115  Replace Your Primary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 75 100.0 100.0

r1a_115  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_115  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0



______________________________________________________________________________________
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r1c_115  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_115  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_115  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn116  Replace Your Secondary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 96.0 96.0 96.0

1
Recommended 

3 4.0 4.0 100.0

Valid

Total 75 100.0 100.0

r1a_116  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0

r1b_116  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0



______________________________________________________________________________________
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r1c_116  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.7 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 4.0 100.0

Missing System 72 96.0

Total 75 100.0

r1d_116  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_116  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn117  Replace Your Secondary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

75 100.0 100.0 100.0

r1a_117  Do you recall this recom? 

Frequency Percent

Missing System 75 100.0

r1b_117  Were you aware could save energy? 

Frequency Percent

Missing System 75 100.0

r1c_117  Did you implement? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
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r1d_117  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_117  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn118  Install Window Weatherstripping 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

75 100.0 100.0 100.0

r1a_118  Do you recall this recom? 

Frequency Percent

Missing System 75 100.0

r1b_118  Were you aware could save energy? 

Frequency Percent

Missing System 75 100.0

r1c_118  Did you implement? 

Frequency Percent

Missing System 75 100.0

r1d_118  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_118  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
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rn119  Install Window Weatherstripping 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 92.0 92.0 92.0

1
Recommended 

6 8.0 8.0 100.0

Valid

Total 75 100.0 100.0

r1a_119  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.7 40.0 40.0

3  No 3 4.0 60.0 100.0

Valid

Total 5 6.7 100.0

Missing System 70 93.3

Total 75 100.0

r1b_119  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

3 4.0 60.0 60.0

3  No 2 2.7 40.0 100.0

Valid

Total 5 6.7 100.0

Missing System 70 93.3

Total 75 100.0

r1c_119  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 4 5.3 80.0 80.0

4  Done Prior to 
Survey 

1 1.3 20.0 100.0

Valid

Total 5 6.7 100.0

Missing System 70 93.3

Total 75 100.0



______________________________________________________________________________________
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r1d_119  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1e_119  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

rn120  Night Setback of Heatpump Not recommended 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 97.3 97.3 97.3

1
Recommended 

2 2.7 2.7 100.0

Valid

Total 75 100.0 100.0

r1a_120  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_120  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0



______________________________________________________________________________________
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r1c_120  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_120  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1e_120  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

rn121  Maintain Your Heat Pump 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 97.3 97.3 97.3

1
Recommended 

2 2.7 2.7 100.0

Valid

Total 75 100.0 100.0

r1a_121  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-200 

r1b_121  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1c_121  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_121  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1e_121  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

rn122  Consider Using compact fluorescent lights And Automatic Timers 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

1 1.3 1.3 1.3

1
Recommended 

74 98.7 98.7 100.0

Valid

Total 75 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-201 

r1a_122  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 57 76.0 81.4 81.4

2  Yes 
Somewhat 

2 2.7 2.9 84.3

3  No 10 13.3 14.3 98.6

99  DK 1 1.3 1.4 100.0

Valid

Total 70 93.3 100.0

Missing System 5 6.7

Total 75 100.0

r1b_122  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 53 70.7 75.7 75.7

2  Yes Somewhat 
Aware 

5 6.7 7.1 82.9

3  No 12 16.0 17.1 100.0

Valid

Total 70 93.3 100.0

Missing System 5 6.7

Total 75 100.0

r1c_122  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

38 50.7 54.3 54.3

2  Yes in 
Process

9 12.0 12.9 67.1

3  No 12 16.0 17.1 84.3

4  Done Prior to 
Survey 

11 14.7 15.7 100.0

Valid

Total 70 93.3 100.0

Missing System 5 6.7

Total 75 100.0

r1d_122  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 3 4.0 75.0 75.0

2  Yes Somewhat 
Aware 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 71 94.7

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-202 

r1e_122  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 25.0 25.0

3  No 2 2.7 50.0 75.0

4  Done Prior to 
Survey 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 71 94.7

Total 75 100.0

rn123  Use an Outdoor Clothesline 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

71 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 75 100.0 100.0

r1a_123  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 4 5.3 100.0 100.0

Missing System 71 94.7

Total 75 100.0

r1b_123  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 71 94.7

Total 75 100.0

r1c_123  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 4 5.3 100.0 100.0

Missing System 71 94.7

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-203 

r1d_123  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_123  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn124  Cover Your Room Air Conditioners 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

63 84.0 84.0 84.0

1
Recommended 

12 16.0 16.0 100.0

Valid

Total 75 100.0 100.0

r1a_124  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 9 12.0 75.0 75.0

3  No 3 4.0 25.0 100.0

Valid

Total 12 16.0 100.0

Missing System 63 84.0

Total 75 100.0

r1b_124  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

5 6.7 41.7 41.7

3  No 7 9.3 58.3 100.0

Valid

Total 12 16.0 100.0

Missing System 63 84.0

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-204 

r1c_124  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 4.0 25.0 25.0

3  No 4 5.3 33.3 58.3

6  Does Not 
Apply 

4 5.3 33.3 91.7

99  DK 1 1.3 8.3 100.0

Valid

Total 12 16.0 100.0

Missing System 63 84.0

Total 75 100.0

r1d_124  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_124  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn125  Raise Your Air Conditioners Temperature Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

62 82.7 82.7 82.7

1
Recommended 

13 17.3 17.3 100.0

Valid

Total 75 100.0 100.0

r1a_125  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 12 16.0 92.3 92.3

3  No 1 1.3 7.7 100.0

Valid

Total 13 17.3 100.0

Missing System 62 82.7

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-205 

r1b_125  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

13 17.3 100.0 100.0

Missing System 62 82.7

Total 75 100.0

r1c_125  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

8 10.7 61.5 61.5

3  No 3 4.0 23.1 84.6

4  Done Prior to 
Survey 

1 1.3 7.7 92.3

6  Does Not 
Apply 

1 1.3 7.7 100.0

Valid

Total 13 17.3 100.0

Missing System 62 82.7

Total 75 100.0

r1d_125  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_125  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn127  Remove or recycle Your Secondary Refrigerator 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

64 85.3 85.3 85.3

1
Recommended 

11 14.7 14.7 100.0

Valid

Total 75 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-206 

r1a_127  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 10 13.3 100.0 100.0

Missing System 65 86.7

Total 75 100.0

r1b_127  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

10 13.3 100.0 100.0

Missing System 65 86.7

Total 75 100.0

r1c_127  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 4.0 30.0 30.0

3  No 7 9.3 70.0 100.0

Valid

Total 10 13.3 100.0

Missing System 65 86.7

Total 75 100.0

r1d_127  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1e_127  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-207 

rn128  Remove or recycle Your Third Refrigerator 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

67 89.3 89.3 89.3

1
Recommended 

8 10.7 10.7 100.0

Valid

Total 75 100.0 100.0

r1a_128  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 6 8.0 75.0 75.0

3  No 2 2.7 25.0 100.0

Valid

Total 8 10.7 100.0

Missing System 67 89.3

Total 75 100.0

r1b_128  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

8 10.7 100.0 100.0

Missing System 67 89.3

Total 75 100.0

r1c_128  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.7 25.0 25.0

3  No 5 6.7 62.5 87.5

6  Does Not 
Apply 

1 1.3 12.5 100.0

Valid

Total 8 10.7 100.0

Missing System 67 89.3

Total 75 100.0

r1d_128  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-208 

r1e_128  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn130  Replace Your Air Conditioner with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 97.3 97.3 97.3

1
Recommended 

2 2.7 2.7 100.0

Valid

Total 75 100.0 100.0

r1a_130  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0

r1b_130  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.7 100.0 100.0

Missing System 73 97.3

Total 75 100.0

r1c_130  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 50.0 50.0

6  Does Not 
Apply 

1 1.3 50.0 100.0

Valid

Total 2 2.7 100.0

Missing System 73 97.3

Total 75 100.0

r1d_130  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-209 

r1e_130  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn131  Replace Your Dishwasher with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 75 100.0 100.0

r1a_131  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_131  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1c_131  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_131  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-210 

r1e_131  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn133  Replace Room Air Conditioner with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

75 100.0 100.0 100.0

r1a_133  Do you recall this recom? 

Frequency Percent

Missing System 75 100.0

r1b_133  Were you aware could save energy? 

Frequency Percent

Missing System 75 100.0

r1c_133  Did you implement? 

Frequency Percent

Missing System 75 100.0

r1d_133  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_133  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn134  Replace Your Washing Machine with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

68 90.7 90.7 90.7

1
Recommended 

7 9.3 9.3 100.0

Valid

Total 75 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-211 

r1a_134  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 4 5.3 57.1 57.1

3  No 3 4.0 42.9 100.0

Valid

Total 7 9.3 100.0

Missing System 68 90.7

Total 75 100.0

r1b_134  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

7 9.3 100.0 100.0

Missing System 68 90.7

Total 75 100.0

r1c_134  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 4.0 42.9 42.9

3  No 3 4.0 42.9 85.7

4  Done Prior to 
Survey 

1 1.3 14.3 100.0

Valid

Total 7 9.3 100.0

Missing System 68 90.7

Total 75 100.0

r1d_134  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_134  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-212 

rn135  Use Motion Sensors-Electric Eye Or A Timer 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

75 100.0 100.0 100.0

r1a_135  Do you recall this recom? 

Frequency Percent

Missing System 75 100.0

r1b_135  Were you aware could save energy? 

Frequency Percent

Missing System 75 100.0

r1c_135  Did you implement? 

Frequency Percent

Missing System 75 100.0

r1d_135  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_135  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn136  Cover your Spa or Hot Tub When It Is Not In Use 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 75 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-213 

r1a_136  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_136  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1c_136  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_136  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_136  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn137  Replace Your Pool Pump Motor with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

41 54.7 54.7 54.7

1
Recommended 

34 45.3 45.3 100.0

Valid

Total 75 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-214 

r1a_137  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 25 33.3 78.1 78.1

2  Yes 
Somewhat 

1 1.3 3.1 81.3

3  No 5 6.7 15.6 96.9

99  DK 1 1.3 3.1 100.0

Valid

Total 32 42.7 100.0

Missing System 43 57.3

Total 75 100.0

r1b_137  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 23 30.7 71.9 71.9

2  Yes Somewhat 
Aware 

1 1.3 3.1 75.0

3  No 8 10.7 25.0 100.0

Valid

Total 32 42.7 100.0

Missing System 43 57.3

Total 75 100.0

r1c_137  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

11 14.7 34.4 34.4

2  Yes in 
Process

4 5.3 12.5 46.9

3  No 9 12.0 28.1 75.0

4  Done Prior to 
Survey 

7 9.3 21.9 96.9

99  DK 1 1.3 3.1 100.0

Valid

Total 32 42.7 100.0

Missing System 43 57.3

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-215 

r1d_137  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 1 1.3 50.0 50.0

2  Yes Somewhat 
Aware 

1 1.3 50.0 100.0

Valid

Total 2 2.7 100.0

Missing System 73 97.3

Total 75 100.0

r1e_137  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

2  Yes in 
Process

1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.7 100.0

Missing System 73 97.3

Total 75 100.0

rn138  Install a timer for your pool filter pump 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 96.0 96.0 96.0

1
Recommended 

3 4.0 4.0 100.0

Valid

Total 75 100.0 100.0

r1a_138  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0

r1b_138  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-216 

r1c_138  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.7 66.7 66.7

4  Done Prior to 
Survey 

1 1.3 33.3 100.0

Valid

Total 3 4.0 100.0

Missing System 72 96.0

Total 75 100.0

r1d_138  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_138  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn139  Wash Laundry in Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 96.0 96.0 96.0

1
Recommended 

3 4.0 4.0 100.0

Valid

Total 75 100.0 100.0

r1a_139  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0

r1b_139  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-217 

r1c_139  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 3 4.0 100.0 100.0

Missing System 72 96.0

Total 75 100.0

r1d_139  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_139  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn140  Insulate Your Waterbed 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 75 100.0 100.0

r1a_140  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_140  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-218 

r1c_140  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_140  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_140  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0

rn141  Upgrade your windows 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 75 100.0 100.0

r1a_141  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1b_141  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-219 

r1c_141  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

r1d_141  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 75 100.0

r1e_141  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 75 100.0



______________________________________________________________________________________
Ridge & Associates  J-220 

SCE Recommendation Frequencies--Online 

rn95  Supplement Your Central Air Conditioning by Installing a Whole House Fan 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

51 67.1 67.1 67.1

1
Recommended 

25 32.9 32.9 100.0

Valid

Total 76 100.0 100.0

r1a_95  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 14 18.4 66.7 66.7

3  No 7 9.2 33.3 100.0

Valid

Total 21 27.6 100.0

Missing System 55 72.4

Total 76 100.0

r1b_95  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

14 18.4 66.7 66.7

3  No 6 7.9 28.6 95.2

88
Refused 

1 1.3 4.8 100.0

Valid

Total 21 27.6 100.0

Missing System 55 72.4

Total 76 100.0

r1c_95  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

4 5.3 19.0 19.0

3  No 12 15.8 57.1 76.2

4  Done Prior to 
Survey 

3 3.9 14.3 90.5

6  Does Not 
Apply 

2 2.6 9.5 100.0

Valid

Total 21 27.6 100.0

Missing System 55 72.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-221 

r1d_95  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

2 2.6 50.0 50.0

3  No 1 1.3 25.0 75.0

88
Refused 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1e_95  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 3 3.9 75.0 75.0

4  Done Prior to 
Survey 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

rn96  Seal Air Leaks 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1
Recommend
ed

76 100.0 100.0 100.0

r1a_96  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 49 64.5 81.7 81.7

2  Yes 
Somewhat 

2 2.6 3.3 85.0

3  No 8 10.5 13.3 98.3

99  DK 1 1.3 1.7 100.0

Valid

Total 60 78.9 100.0

Missing System 16 21.1

Total 76 100.0



______________________________________________________________________________________
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r1b_96  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 55 72.4 91.7 91.7

2  Yes Somewhat 
Aware 

3 3.9 5.0 96.7

3  No 2 2.6 3.3 100.0

Valid

Total 60 78.9 100.0

Missing System 16 21.1

Total 76 100.0

r1c_96  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

23 30.3 38.3 38.3

2  Yes in 
Process

4 5.3 6.7 45.0

3  No 23 30.3 38.3 83.3

4  Done Prior to 
Survey 

8 10.5 13.3 96.7

6  Does Not 
Apply 

2 2.6 3.3 100.0

Valid

Total 60 78.9 100.0

Missing System 16 21.1

Total 76 100.0

r1d_96  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

15 19.7 93.8 93.8

3  No 1 1.3 6.3 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0



______________________________________________________________________________________
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r1e_96  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

5 6.6 31.3 31.3

2  Yes in 
Process

1 1.3 6.3 37.5

3  No 6 7.9 37.5 75.0

4  Done Prior to 
Survey 

3 3.9 18.8 93.8

6  Does Not 
Apply 

1 1.3 6.3 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0

rn97  Insulate Your Attic 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_97  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 50.0 50.0

88
Refused 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_97  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

88
Refused 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
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r1c_97  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 50.0 50.0

6  Does Not 
Apply 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_97  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_97  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn98  Install Window Weatherstripping 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_98  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
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r1b_98  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_98  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_98  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_98  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn99  Clean Your AC Filter, Shade Windows 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

24 31.6 31.6 31.6

1
Recommended 

52 68.4 68.4 100.0

Valid

Total 76 100.0 100.0

r1a_99  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 37 48.7 90.2 90.2

2  Yes 
Somewhat 

1 1.3 2.4 92.7

3  No 3 3.9 7.3 100.0

Valid

Total 41 53.9 100.0

Missing System 35 46.1

Total 76 100.0



______________________________________________________________________________________
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r1b_99  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 38 50.0 92.7 92.7

2  Yes Somewhat 
Aware 

2 2.6 4.9 97.6

3  No 1 1.3 2.4 100.0

Valid

Total 41 53.9 100.0

Missing System 35 46.1

Total 76 100.0

r1c_99  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

28 36.8 68.3 68.3

3  No 3 3.9 7.3 75.6

4  Done Prior to 
Survey 

8 10.5 19.5 95.1

5  No-Landlord 1 1.3 2.4 97.6

6  Does Not 
Apply 

1 1.3 2.4 100.0

Valid

Total 41 53.9 100.0

Missing System 35 46.1

Total 76 100.0

r1d_99  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

7 9.2 63.6 63.6

3  No 3 3.9 27.3 90.9

99  DK 1 1.3 9.1 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0
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r1e_99  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

6 7.9 54.5 54.5

3  No 2 2.6 18.2 72.7

4  Done Prior to 
Survey 

2 2.6 18.2 90.9

99  DK 1 1.3 9.1 100.0

Valid

Total 11 14.5 100.0

Missing System 65 85.5

Total 76 100.0

rn100  Replace Your Electric Water Heater 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_100  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_100  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_100  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
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r1d_100  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1e_100  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

rn101  Insulate Your Attic 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_101  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_101  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_101  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_101  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
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r1e_101  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn102  Insulate Your Attic 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_102  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_102  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_102  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_102  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
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r1e_102  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn103  Lower Your Hot Water Heater Settings 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_103  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_103  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_103  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_103  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_103  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn104  Lower Your Hot Water Heater Settings 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0



______________________________________________________________________________________
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r1a_104  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_104  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_104  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_104  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_104  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn105  Lower Your Hot Water Heater Settings 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_105  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
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r1b_105  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_105  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_105  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_105  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn106  Use Energy Savings Shower Heads and Faucet Aerators 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
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r1a_106  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1b_106  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

2 2.6 66.7 66.7

3  No 1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1c_106  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 2 2.6 66.7 66.7

4  Done Prior to 
Survey 

1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1d_106  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_106  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
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rn107  Insulate Water Heater 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0

r1a_107  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_107  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1c_107  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1d_107  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
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r1e_107  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn108  Replace Your Stand-Alone Freezer 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_108  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_108  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_108  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-236 

r1d_108  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_108  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn109  Replace Your Stand-Alone Freezer 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

71 93.4 93.4 93.4

1
Recommended 

5 6.6 6.6 100.0

Valid

Total 76 100.0 100.0

r1a_109  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 4 5.3 80.0 80.0

3  No 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1b_109  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

5 6.6 100.0 100.0

Missing System 71 93.4

Total 76 100.0

r1c_109  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

2  Yes in 
Process

1 1.3 20.0 20.0

3  No 4 5.3 80.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-237 

r1d_109  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_109  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn110  Lower the Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_110  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_110  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_110  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_110  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_110  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
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rn111  Lower the Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_111  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_111  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_111  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_111  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_111  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0
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rn112  Lower the Heaters Thermostat Setting in Your Home 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_112  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_112  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_112  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 99  DK 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_112  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_112  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0
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rn113  Lower the Heaters Thermostat at Night 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_113  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_113  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_113  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

99  DK 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_113  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0
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r1e_113  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn114  Replace Your Primary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

57 75.0 75.0 75.0

1
Recommended 

19 25.0 25.0 100.0

Valid

Total 76 100.0 100.0

r1a_114  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 14 18.4 87.5 87.5

3  No 1 1.3 6.3 93.8

99  DK 1 1.3 6.3 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0

r1b_114  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

13 17.1 81.3 81.3

3  No 2 2.6 12.5 93.8

99  DK 1 1.3 6.3 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0
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r1c_114  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 3.9 18.8 18.8

2  Yes in 
Process

2 2.6 12.5 31.3

3  No 9 11.8 56.3 87.5

4  Done Prior to 
Survey 

2 2.6 12.5 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0

r1d_114  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 2 2.6 66.7 66.7

2  Yes Somewhat 
Aware 

1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1e_114  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

rn115  Replace Your Primary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_115  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0
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r1b_115  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_115  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_115  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_115  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn116  Replace Your Secondary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_116  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_116  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-244 

r1c_116  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_116  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 2  Yes Somewhat 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_116  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn117  Replace Your Secondary Refrigerator with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_117  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_117  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-245 

r1c_117  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_117  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_117  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn118  Install Window Weatherstripping 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_118  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_118  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-246 

r1c_118  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_118  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_118  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn119  Install Window Weatherstripping 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_119  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-247 

r1b_119  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

3 3.9 100.0 100.0

Missing System 73 96.1

Total 76 100.0

r1c_119  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 33.3 33.3

2  Yes in 
Process

1 1.3 33.3 66.7

4  Done Prior to 
Survey 

1 1.3 33.3 100.0

Valid

Total 3 3.9 100.0

Missing System 73 96.1

Total 76 100.0

r1d_119  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_119  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn120  Night Setback of Heatpump Not recommended 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_120  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-248 

r1b_120  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_120  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_120  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_120  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn121  Maintain Your Heat Pump 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_121  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_121  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0

r1c_121  Did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-249 

r1d_121  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_121  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn122  Consider Using compact fluorescent lights And Automatic Timers 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

1 1.3 1.3 1.3

1
Recommended 

75 98.7 98.7 100.0

Valid

Total 76 100.0 100.0

r1a_122  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 50 65.8 84.7 84.7

2  Yes 
Somewhat 

3 3.9 5.1 89.8

3  No 6 7.9 10.2 100.0

Valid

Total 59 77.6 100.0

Missing System 17 22.4

Total 76 100.0

r1b_122  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 52 68.4 88.1 88.1

2  Yes Somewhat 
Aware 

2 2.6 3.4 91.5

3  No 5 6.6 8.5 100.0

Valid

Total 59 77.6 100.0

Missing System 17 22.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-250 

r1c_122  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

35 46.1 59.3 59.3

2  Yes in 
Process

4 5.3 6.8 66.1

3  No 10 13.2 16.9 83.1

4  Done Prior to 
Survey 

8 10.5 13.6 96.6

6  Does Not 
Apply 

1 1.3 1.7 98.3

99  DK 1 1.3 1.7 100.0

Valid

Total 59 77.6 100.0

Missing System 17 22.4

Total 76 100.0

r1d_122  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

12 15.8 75.0 75.0

3  No 4 5.3 25.0 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0

r1e_122  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

6 7.9 37.5 37.5

2  Yes in 
Process

1 1.3 6.3 43.8

3  No 8 10.5 50.0 93.8

4  Done Prior to 
Survey 

1 1.3 6.3 100.0

Valid

Total 16 21.1 100.0

Missing System 60 78.9

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-251 

rn123  Use an Outdoor Clothesline 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

75 98.7 98.7 98.7

1
Recommended 

1 1.3 1.3 100.0

Valid

Total 76 100.0 100.0

r1a_123  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_123  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_123  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_123  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_123  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-252 

rn124  Cover Your Room Air Conditioners 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

69 90.8 90.8 90.8

1
Recommended 

7 9.2 9.2 100.0

Valid

Total 76 100.0 100.0

r1a_124  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.6 40.0 40.0

3  No 3 3.9 60.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1b_124  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

2 2.6 40.0 40.0

3  No 3 3.9 60.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1c_124  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 20.0 20.0

2  Yes in 
Process

1 1.3 20.0 40.0

3  No 2 2.6 40.0 80.0

6  Does Not 
Apply 

1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-253 

r1d_124  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_124  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 50.0 50.0

6  Does Not 
Apply 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn125  Raise Your Air Conditioners Temperature Setting 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

59 77.6 77.6 77.6

1
Recommended 

17 22.4 22.4 100.0

Valid

Total 76 100.0 100.0

r1a_125  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 15 19.7 100.0 100.0

Missing System 61 80.3

Total 76 100.0

r1b_125  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 14 18.4 93.3 93.3

2  Yes Somewhat 
Aware 

1 1.3 6.7 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-254 

r1c_125  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

11 14.5 73.3 73.3

3  No 3 3.9 20.0 93.3

4  Done Prior to 
Survey 

1 1.3 6.7 100.0

Valid

Total 15 19.7 100.0

Missing System 61 80.3

Total 76 100.0

r1d_125  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_125  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn127  Remove or recycle Your Secondary Refrigerator 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0



______________________________________________________________________________________
Ridge & Associates  J-255 

r1a_127  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 50.0 50.0

2  Yes 
Somewhat 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_127  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_127  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_127  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_127  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-256 

rn128  Remove or recycle Your Third Refrigerator 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_128  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1b_128  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1c_128  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1d_128  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-257 

r1e_128  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn130  Replace Your Air Conditioner with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

72 94.7 94.7 94.7

1
Recommended 

4 5.3 5.3 100.0

Valid

Total 76 100.0 100.0

r1a_130  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.6 50.0 50.0

2  Yes 
Somewhat 

1 1.3 25.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1b_130  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1c_130  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 2 2.6 50.0 50.0

6  Does Not 
Apply 

2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-258 

r1d_130  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_130  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn131  Replace Your Dishwasher with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

70 92.1 92.1 92.1

1
Recommended 

6 7.9 7.9 100.0

Valid

Total 76 100.0 100.0

r1a_131  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 4 5.3 80.0 80.0

3  No 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1b_131  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

4 5.3 80.0 80.0

3  No 1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-259 

r1c_131  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 3.9 60.0 60.0

3  No 1 1.3 20.0 80.0

4  Done Prior to 
Survey 

1 1.3 20.0 100.0

Valid

Total 5 6.6 100.0

Missing System 71 93.4

Total 76 100.0

r1d_131  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 2  Yes Somewhat 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_131  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn133  Replace Room Air Conditioner with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Recommended 

76 100.0 100.0 100.0

r1a_133  Do you recall this recom? 

Frequency Percent

Missing System 76 100.0

r1b_133  Were you aware could save energy? 

Frequency Percent

Missing System 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-260 

r1c_133  Did you implement? 

Frequency Percent

Missing System 76 100.0

r1d_133  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_133  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn134  Replace Your Washing Machine with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

73 96.1 96.1 96.1

1
Recommended 

3 3.9 3.9 100.0

Valid

Total 76 100.0 100.0

r1a_134  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_134  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-261 

r1c_134  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_134  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_134  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn135  Use Motion Sensors-Electric Eye Or A Timer 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

34 44.7 44.7 44.7

1
Recommended 

42 55.3 55.3 100.0

Valid

Total 76 100.0 100.0

r1a_135  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 21 27.6 70.0 70.0

2  Yes 
Somewhat 

1 1.3 3.3 73.3

3  No 8 10.5 26.7 100.0

Valid

Total 30 39.5 100.0

Missing System 46 60.5

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-262 

r1b_135  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 25 32.9 83.3 83.3

2  Yes Somewhat 
Aware 

2 2.6 6.7 90.0

3  No 3 3.9 10.0 100.0

Valid

Total 30 39.5 100.0

Missing System 46 60.5

Total 76 100.0

r1c_135  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

7 9.2 23.3 23.3

2  Yes in 
Process

4 5.3 13.3 36.7

3  No 11 14.5 36.7 73.3

4  Done Prior to 
Survey 

8 10.5 26.7 100.0

Valid

Total 30 39.5 100.0

Missing System 46 60.5

Total 76 100.0

r1d_135  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

10 13.2 83.3 83.3

3  No 2 2.6 16.7 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0

r1e_135  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

3 3.9 25.0 25.0

3  No 6 7.9 50.0 75.0

4  Done Prior to 
Survey 

3 3.9 25.0 100.0

Valid

Total 12 15.8 100.0

Missing System 64 84.2

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-263 

rn136  Cover your Spa or Hot Tub When It Is Not In Use 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_136  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1b_136  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1c_136  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1d_136  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0



______________________________________________________________________________________
Ridge & Associates  J-264 

r1e_136  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3  No 1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn137  Replace Your Pool Pump Motor with an energy efficient one 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

60 78.9 78.9 78.9

1
Recommended 

16 21.1 21.1 100.0

Valid

Total 76 100.0 100.0

r1a_137  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 11 14.5 78.6 78.6

2  Yes 
Somewhat 

1 1.3 7.1 85.7

3  No 2 2.6 14.3 100.0

Valid

Total 14 18.4 100.0

Missing System 62 81.6

Total 76 100.0

r1b_137  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

12 15.8 85.7 85.7

3  No 2 2.6 14.3 100.0

Valid

Total 14 18.4 100.0

Missing System 62 81.6

Total 76 100.0
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r1c_137  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 14.3 14.3

3  No 7 9.2 50.0 64.3

4  Done Prior to 
Survey 

5 6.6 35.7 100.0

Valid

Total 14 18.4 100.0

Missing System 62 81.6

Total 76 100.0

r1d_137  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1e_137  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

rn138  Install a timer for your pool filter pump 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

71 93.4 93.4 93.4

1
Recommended 

5 6.6 6.6 100.0

Valid

Total 76 100.0 100.0

r1a_138  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0
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r1b_138  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

4 5.3 100.0 100.0

Missing System 72 94.7

Total 76 100.0

r1c_138  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

2 2.6 50.0 50.0

4  Done Prior to 
Survey 

2 2.6 50.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_138  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

r1e_138  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  Done Prior to 
Survey 

1 1.3 100.0 100.0

Missing System 75 98.7

Total 76 100.0

rn139  Wash Laundry in Cold Water 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

70 92.1 92.1 92.1

1
Recommended 

6 7.9 7.9 100.0

Valid

Total 76 100.0 100.0
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r1a_139  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 2 2.6 50.0 50.0

2  Yes 
Somewhat 

1 1.3 25.0 75.0

3  No 1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1b_139  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes Aware 3 3.9 75.0 75.0

2  Yes Somewhat 
Aware 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1c_139  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 3 3.9 75.0 75.0

4  Done Prior to 
Survey 

1 1.3 25.0 100.0

Valid

Total 4 5.3 100.0

Missing System 72 94.7

Total 76 100.0

r1d_139  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Aware 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0
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r1e_139  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

3  No 1 1.3 50.0 50.0

4  Done Prior to 
Survey 

1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

rn140  Insulate Your Waterbed 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

74 97.4 97.4 97.4

1
Recommended 

2 2.6 2.6 100.0

Valid

Total 76 100.0 100.0

r1a_140  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0

r1b_140  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

1 1.3 50.0 50.0

3  No 1 1.3 50.0 100.0

Valid

Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0

r1c_140  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 1  Yes 
Completed 

2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0
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r1d_140  Even tho do not recall rec were you aware of savings? 

Frequency Percent

Missing System 76 100.0

r1e_140  Even tho do not recall rec did you implement? 

Frequency Percent

Missing System 76 100.0

rn141  Upgrade your windows 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Recommended 

30 39.5 39.5 39.5

1
Recommended 

46 60.5 60.5 100.0

Valid

Total 76 100.0 100.0

r1a_141  Do you recall this recom? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 30 39.5 83.3 83.3

3  No 4 5.3 11.1 94.4

99  DK 2 2.6 5.6 100.0

Valid

Total 36 47.4 100.0

Missing System 40 52.6

Total 76 100.0

r1b_141  Were you aware could save energy? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

35 46.1 97.2 97.2

3  No 1 1.3 2.8 100.0

Valid

Total 36 47.4 100.0

Missing System 40 52.6

Total 76 100.0
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r1c_141  Did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

7 9.2 19.4 19.4

3  No 15 19.7 41.7 61.1

4  Done Prior to 
Survey 

13 17.1 36.1 97.2

5  No-Landlord 1 1.3 2.8 100.0

Valid

Total 36 47.4 100.0

Missing System 40 52.6

Total 76 100.0

r1d_141  Even tho do not recall rec were you aware of savings? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Aware 

9 11.8 90.0 90.0

3  No 1 1.3 10.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0

r1e_141  Even tho do not recall rec did you implement? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 
Completed 

1 1.3 10.0 10.0

3  No 6 7.9 60.0 70.0

4  Done Prior to 
Survey 

3 3.9 30.0 100.0

Valid

Total 10 13.2 100.0

Missing System 66 86.8

Total 76 100.0
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Non-Recommendation Question Frequencies by Utility/Program 

 q1  Do you recall taking this energy survey? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 71 73 69 75 74 3621  Yes 

% within utilprog 93.4% 96.1% 90.8% 100.0% 97.4% 95.5%

Count 5 3 7 0 2 17

q1  Do you recall 
taking this 
energy survey? 

2  No 

% within utilprog 6.6% 3.9% 9.2% .0% 2.6% 4.5%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 q2  Do you recall receiving list of recs? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 66 60 61 71 60 3181  Yes 

% within utilprog 88.0% 82.2% 84.7% 95.9% 80.0% 86.2%

Count 9 13 11 3 15 51

q2  Do you 
recall receiving 
list of recs? 

2  No 

% within utilprog 12.0% 17.8% 15.3% 4.1% 20.0% 13.8%

Count 75 73 72 74 75 369Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 q3  Would you say that you... * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 50 42 35 45 39 2111  Read list 
thoroughly % within utilprog 76.9% 71.2% 57.4% 65.2% 66.1% 67.4%

Count 11 10 12 16 12 612  Read some 
portions % within utilprog 16.9% 16.9% 19.7% 23.2% 20.3% 19.5%

Count 3 6 11 7 7 343  Glanced at list 

% within utilprog 4.6% 10.2% 18.0% 10.1% 11.9% 10.9%

Count 1 1 3 1 1 7

q3  Would you say 
that you... 

4  Didnt read list 

% within utilprog 1.5% 1.7% 4.9% 1.4% 1.7% 2.2%

Count 65 59 61 69 59 313Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

q4  Do you live at this address all year? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 76 76 76 75 76 379q4  Do you live 
at this address 
all year? 

1  Yes 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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q5_mo  Month moved to address * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 1 5 8 9 7 301

% within 
utilprog 

1.4% 7.6% 12.1% 13.4% 10.1% 8.8%

Count 5 1 4 6 3 192

% within 
utilprog 

7.0% 1.5% 6.1% 9.0% 4.3% 5.6%

Count 6 5 5 5 7 283

% within 
utilprog 

8.5% 7.6% 7.6% 7.5% 10.1% 8.3%

Count 5 9 5 3 5 274

% within 
utilprog 

7.0% 13.6% 7.6% 4.5% 7.2% 8.0%

Count 9 5 7 4 8 335

% within 
utilprog 

12.7% 7.6% 10.6% 6.0% 11.6% 9.7%

Count 11 5 5 5 10 366

% within 
utilprog 

15.5% 7.6% 7.6% 7.5% 14.5% 10.6%

Count 8 8 2 10 7 357

% within 
utilprog 

11.3% 12.1% 3.0% 14.9% 10.1% 10.3%

Count 8 7 3 8 4 308

% within 
utilprog 

11.3% 10.6% 4.5% 11.9% 5.8% 8.8%

Count 5 5 6 3 5 249

% within 
utilprog 

7.0% 7.6% 9.1% 4.5% 7.2% 7.1%

Count 5 5 11 3 6 3010

% within 
utilprog 

7.0% 7.6% 16.7% 4.5% 8.7% 8.8%

Count 4 5 2 5 1 1711

% within 
utilprog 

5.6% 7.6% 3.0% 7.5% 1.4% 5.0%

q5_mo  
Month
moved to 
address 

12 Count 4 6 8 6 6 30
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% within 
utilprog 

5.6% 9.1% 12.1% 9.0% 8.7% 8.8%

Count 71 66 66 67 69 339Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 q5_yr  Year moved to address * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 1 0 0 0 0 11933 

% within 
utilprog 

1.3% .0% .0% .0% .0% .3%

Count 0 1 0 0 0 11948 

% within 
utilprog 

.0% 1.4% .0% .0% .0% .3%

Count 0 0 1 0 0 11953 

% within 
utilprog 

.0% .0% 1.4% .0% .0% .3%

Count 1 0 0 0 0 11954 

% within 
utilprog 

1.3% .0% .0% .0% .0% .3%

Count 0 0 0 1 0 11955 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 1 1 0 0 1 31956 

% within 
utilprog 

1.3% 1.4% .0% .0% 1.3% .8%

Count 0 1 1 0 0 21958 

% within 
utilprog 

.0% 1.4% 1.4% .0% .0% .5%

Count 0 1 0 2 0 31960 

% within 
utilprog 

.0% 1.4% .0% 2.7% .0% .8%

Count 0 1 0 0 0 11961 

% within 
utilprog 

.0% 1.4% .0% .0% .0% .3%

Count 0 1 0 0 0 11962 

% within 
utilprog 

.0% 1.4% .0% .0% .0% .3%

Count 0 0 1 0 0 11963 

% within 
utilprog 

.0% .0% 1.4% .0% .0% .3%

q5_yr  Year 
moved to 
address 

1964 Count 2 0 1 0 0 3
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% within 
utilprog 

2.6% .0% 1.4% .0% .0% .8%

Count 0 2 0 0 0 21965 

% within 
utilprog 

.0% 2.7% .0% .0% .0% .5%

Count 1 2 0 0 0 31966 

% within 
utilprog 

1.3% 2.7% .0% .0% .0% .8%

Count 0 2 0 1 1 41967 

% within 
utilprog 

.0% 2.7% .0% 1.4% 1.3% 1.1%

Count 0 1 1 0 0 21968 

% within 
utilprog 

.0% 1.4% 1.4% .0% .0% .5%

Count 0 2 1 1 0 41969 

% within 
utilprog 

.0% 2.7% 1.4% 1.4% .0% 1.1%

Count 2 2 1 0 1 61970 

% within 
utilprog 

2.6% 2.7% 1.4% .0% 1.3% 1.6%

Count 1 0 1 1 1 41971 

% within 
utilprog 

1.3% .0% 1.4% 1.4% 1.3% 1.1%

Count 0 1 0 0 0 11972 

% within 
utilprog 

.0% 1.4% .0% .0% .0% .3%

Count 1 1 0 3 0 51973 

% within 
utilprog 

1.3% 1.4% .0% 4.1% .0% 1.3%

Count 1 2 0 0 0 31974 

% within 
utilprog 

1.3% 2.7% .0% .0% .0% .8%

Count 0 0 1 0 0 11975 

% within 
utilprog 

.0% .0% 1.4% .0% .0% .3%

Count 0 2 0 3 0 51976 

% within 
utilprog 

.0% 2.7% .0% 4.1% .0% 1.3%

Count 1 3 1 3 0 81977 

% within 
utilprog 

1.3% 4.1% 1.4% 4.1% .0% 2.2%
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Count 1 2 1 2 1 71978 

% within 
utilprog 

1.3% 2.7% 1.4% 2.7% 1.3% 1.9%

Count 2 0 0 6 0 81979 

% within 
utilprog 

2.6% .0% .0% 8.1% .0% 2.2%

Count 1 1 2 0 0 41980 

% within 
utilprog 

1.3% 1.4% 2.7% .0% .0% 1.1%

Count 3 0 0 1 0 41981 

% within 
utilprog 

3.9% .0% .0% 1.4% .0% 1.1%

Count 2 0 0 1 2 51982 

% within 
utilprog 

2.6% .0% .0% 1.4% 2.7% 1.3%

Count 0 3 0 0 0 31983 

% within 
utilprog 

.0% 4.1% .0% .0% .0% .8%

Count 1 0 1 0 2 41984 

% within 
utilprog 

1.3% .0% 1.4% .0% 2.7% 1.1%

Count 0 2 0 2 3 71985 

% within 
utilprog 

.0% 2.7% .0% 2.7% 4.0% 1.9%

Count 2 3 0 2 0 71986 

% within 
utilprog 

2.6% 4.1% .0% 2.7% .0% 1.9%

Count 2 2 2 1 2 91987 

% within 
utilprog 

2.6% 2.7% 2.7% 1.4% 2.7% 2.4%

Count 0 1 2 2 1 61988 

% within 
utilprog 

.0% 1.4% 2.7% 2.7% 1.3% 1.6%

Count 2 1 1 3 1 81989 

% within 
utilprog 

2.6% 1.4% 1.4% 4.1% 1.3% 2.2%

Count 2 1 2 3 3 111990 

% within 
utilprog 

2.6% 1.4% 2.7% 4.1% 4.0% 3.0%

1991 Count 0 2 1 0 1 4
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% within 
utilprog 

.0% 2.7% 1.4% .0% 1.3% 1.1%

Count 1 4 2 1 3 111992 

% within 
utilprog 

1.3% 5.4% 2.7% 1.4% 4.0% 3.0%

Count 2 3 2 4 2 131993 

% within 
utilprog 

2.6% 4.1% 2.7% 5.4% 2.7% 3.5%

Count 3 4 2 2 5 161994 

% within 
utilprog 

3.9% 5.4% 2.7% 2.7% 6.7% 4.3%

Count 4 1 1 4 5 151995 

% within 
utilprog 

5.3% 1.4% 1.4% 5.4% 6.7% 4.0%

Count 4 0 2 4 3 131996 

% within 
utilprog 

5.3% .0% 2.7% 5.4% 4.0% 3.5%

Count 4 3 6 4 5 221997 

% within 
utilprog 

5.3% 4.1% 8.2% 5.4% 6.7% 5.9%

Count 6 5 8 7 3 291998 

% within 
utilprog 

7.9% 6.8% 11.0% 9.5% 4.0% 7.8%

Count 5 3 12 2 7 291999 

% within 
utilprog 

6.6% 4.1% 16.4% 2.7% 9.3% 7.8%

Count 8 4 12 2 4 302000 

% within 
utilprog 

10.5% 5.4% 16.4% 2.7% 5.3% 8.1%

Count 9 3 4 5 9 302001 

% within 
utilprog 

11.8% 4.1% 5.5% 6.8% 12.0% 8.1%

Count 0 0 0 0 9 92002 

% within 
utilprog 

.0% .0% .0% .0% 12.0% 2.4%

Count 0 0 0 1 0 12003 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Total Count 76 74 73 74 75 372
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% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 q6  Do you own or rent this home? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 70 67 70 73 65 3451  Own 

% within 
utilprog 

92.1% 88.2% 93.3% 98.6% 86.7% 91.8%

Count 6 9 5 1 10 31

q6  Do you own 
or rent this 
home? 

2  Rent 

% within 
utilprog 

7.9% 11.8% 6.7% 1.4% 13.3% 8.2%

Count 76 76 75 74 75 376Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 q7  Pay your own electric bill? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 76 76 76 75 76 379q7  Pay your own 
electric bill? 

1  Pay own bill 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 q8  Any recs cost money? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 45 32 27 49 54 2071  Yes 

% within 
utilprog 

61.6% 50.8% 39.1% 70.0% 76.1% 59.8%

Count 28 31 42 21 17 139

q8  Any recs 
cost money? 

2  No 

% within 
utilprog 

38.4% 49.2% 60.9% 30.0% 23.9% 40.2%

Count 73 63 69 70 71 346Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 q9  What pct cost covered by other sources? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 30 22 19 38 41 1500

% within 
utilprog 

88.2% 78.6% 79.2% 84.4% 89.1% 84.7%

Count 0 1 1 1 0 31

% within 
utilprog 

.0% 3.6% 4.2% 2.2% .0% 1.7%

Count 0 0 0 1 0 14

% within 
utilprog 

.0% .0% .0% 2.2% .0% .6%

Count 0 1 0 0 3 45

% within 
utilprog 

.0% 3.6% .0% .0% 6.5% 2.3%

Count 0 1 0 0 0 19

% within 
utilprog 

.0% 3.6% .0% .0% .0% .6%

Count 2 1 1 1 0 510

% within 
utilprog 

5.9% 3.6% 4.2% 2.2% .0% 2.8%

Count 0 0 0 0 1 115

% within 
utilprog 

.0% .0% .0% .0% 2.2% .6%

Count 1 0 0 1 0 220

% within 
utilprog 

2.9% .0% .0% 2.2% .0% 1.1%

Count 0 1 0 0 0 125

% within 
utilprog 

.0% 3.6% .0% .0% .0% .6%

Count 0 0 0 1 0 127

% within 
utilprog 

.0% .0% .0% 2.2% .0% .6%

Count 1 0 2 1 1 550

% within 
utilprog 

2.9% .0% 8.3% 2.2% 2.2% 2.8%

q9  What 
pct cost 
covered by 
other
sources? 

100 Count 0 1 1 1 0 3



Ridge & Associates      J-283

% within 
utilprog 

.0% 3.6% 4.2% 2.2% .0% 1.7%

Count 34 28 24 45 46 177Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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q10c01  Bank Loan * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 4 5 4 5 4 220  Not Mentioned 

% within utilprog 100.0% 83.3% 80.0% 71.4% 80.0% 81.5%

Count 0 1 1 2 1 5

q10c01  Bank 
Loan 

1  Mentioned 

% within utilprog .0% 16.7% 20.0% 28.6% 20.0% 18.5%

Count 4 6 5 7 5 27Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 q10c02  Rebate from Utility * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 1 1 2 3 1 80  Not Mentioned 

% within utilprog 25.0% 16.7% 40.0% 42.9% 20.0% 29.6%

Count 3 5 3 4 4 19

q10c02  Rebate 
from Utility 

1  Mentioned 

% within utilprog 75.0% 83.3% 60.0% 57.1% 80.0% 70.4%

Count 4 6 5 7 5 27Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 q10c03  Rebate from Mfr * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 3 6 5 6 3 230  Not Mentioned 

% within utilprog 75.0% 100.0% 100.0% 85.7% 60.0% 85.2%

Count 1 0 0 1 2 4

q10c03  Rebate 
from Mfr 

1  Mentioned 

% within utilprog 25.0% .0% .0% 14.3% 40.0% 14.8%

Count 4 6 5 7 5 27Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 q10c04  Rebate from Retailer * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 4 6 5 7 5 27q10c04  Rebate 
from Retailer 

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 4 6 5 7 5 27Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 q10c77  Other * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 4 6 3 7 5 250  Not 
Mentioned % within 

utilprog 
100.0% 100.0% 60.0% 100.0% 100.0% 92.6%

Count 0 0 2 0 0 2

q10c77  Other 

1  Mentioned 

% within 
utilprog 

.0% .0% 40.0% .0% .0% 7.4%

Count 4 6 5 7 5 27Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 q10c88  DK * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 4 6 5 7 5 27q10c88  DK 0  Not 
Mentioned % within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 4 6 5 7 5 27Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 q10c99  Refused * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 4 6 5 7 5 27q10c99  Refused 0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 4 6 5 7 5 27Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 s1_a  Easy to follow and complete * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail Total 

Count 0 3 1 1 52  Disagree 

% within utilprog .0% 4.1% 1.5% 1.4% 1.8%

Count 49 49 46 54 1983  Neither Agree 
nor Disagree % within utilprog 

72.1% 67.1% 68.7% 73.0% 70.2%

Count 19 21 20 19 79

s1_a  Easy to 
follow and 
complete

4  Agree 

% within utilprog 27.9% 28.8% 29.9% 25.7% 28.0%

Count 68 73 67 74 282Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0%
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s1_b  Amount of time to complete right * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail Total 

Count 0 4 3 2 92  Disagree 

% within utilprog .0% 5.6% 4.8% 2.8% 3.3%

Count 51 53 44 55 2033  Neither Agree 
nor Disagree % within utilprog 

77.3% 74.6% 69.8% 77.5% 74.9%

Count 15 13 14 14 564  Agree 

% within utilprog 22.7% 18.3% 22.2% 19.7% 20.7%

Count 0 1 2 0 3

s1_b  Amount of 
time to complete 
right

5  Strongly Agree 

% within utilprog .0% 1.4% 3.2% .0% 1.1%

Count 66 71 63 71 271Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0%

 s1_c  Report delivered in timely manner * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail Total 

Count 0 1 1 0 21  Strongly 
Disagree % within utilprog .0% 1.7% 1.8% .0% .8%

Count 2 1 4 0 72  Disagree 

% within utilprog 3.2% 1.7% 7.0% .0% 2.9%

Count 42 44 39 52 1773  Neither Agree 
nor Disagree % within utilprog 67.7% 74.6% 68.4% 77.6% 72.2%

Count 17 12 12 12 534  Agree 

% within utilprog 27.4% 20.3% 21.1% 17.9% 21.6%

Count 1 1 1 3 6

s1_c  Report 
delivered in timely 
manner 

5  Strongly Agree 

% within utilprog 1.6% 1.7% 1.8% 4.5% 2.4%

Count 62 59 57 67 245Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0%
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 s1_d  Report easy to understand * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail Total 

Count 2 3 0 2 72  Disagree 

% within utilprog 3.0% 5.0% .0% 2.9% 2.7%

Count 42 41 38 49 1703  Neither Agree 
nor Disagree % within utilprog 

63.6% 68.3% 63.3% 71.0% 66.7%

Count 22 15 21 18 764  Agree 

% within utilprog 33.3% 25.0% 35.0% 26.1% 29.8%

Count 0 1 1 0 2

s1_d  Report 
easy to 
understand 

5  Strongly Agree 

% within utilprog .0% 1.7% 1.7% .0% .8%

Count 66 60 60 69 255Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0%

 s1_e  Recommendations relevant to my house * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail Total 

Count 1 1 0 0 21  Strongly Disagree 

% within utilprog 1.5% 1.7% .0% .0% .8%

Count 4 7 5 6 222  Disagree 

% within utilprog 6.1% 11.7% 8.3% 8.5% 8.6%

Count 44 41 42 47 1743  Neither Agree nor 
Disagree % within utilprog 66.7% 68.3% 70.0% 66.2% 67.7%

Count 15 10 10 16 514  Agree 

% within utilprog 22.7% 16.7% 16.7% 22.5% 19.8%

Count 2 1 3 2 8

s1_e
Recommendations 
relevant to my house 

5  Strongly Agree 

% within utilprog 3.0% 1.7% 5.0% 2.8% 3.1%

Count 66 60 60 71 257Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0%
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s1_f  Information was informative * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail Total 

Count 2 3 2 2 92  Disagree 

% within utilprog 3.0% 5.0% 3.3% 2.9% 3.5%

Count 42 43 35 48 1683  Neither Agree 
nor Disagree % within utilprog 

63.6% 71.7% 58.3% 68.6% 65.6%

Count 22 13 22 18 754  Agree 

% within utilprog 33.3% 21.7% 36.7% 25.7% 29.3%

Count 0 1 1 2 4

s1_f  Information 
was informative 

5  Strongly Agree 

% within utilprog .0% 1.7% 1.7% 2.9% 1.6%

Count 66 60 60 70 256Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0%

 s1_g  Energy savings estimates believable * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail Total 

Count 2 0 0 0 21  Strongly 
Disagree % within utilprog 3.0% .0% .0% .0% .8%

Count 2 4 0 3 92  Disagree 

% within utilprog 3.0% 6.8% .0% 4.2% 3.5%

Count 42 42 45 53 1823  Neither Agree 
nor Disagree % within utilprog 63.6% 71.2% 76.3% 74.6% 71.4%

Count 17 12 13 14 564  Agree 

% within utilprog 25.8% 20.3% 22.0% 19.7% 22.0%

Count 3 1 1 1 6

s1_g  Energy 
savings estimates 
believable 

5  Strongly Agree 

% within utilprog 4.5% 1.7% 1.7% 1.4% 2.4%

Count 66 59 59 71 255Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0%
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 s2_a  Site easy to use * utilprog Crosstabulation 

utilprog 

5.00  SCE 
Online Total 

Count 1 11  Strongly 
Disagree % within 

utilprog 
1.4% 1.4%

Count 2 22  Disagree 

% within 
utilprog 

2.8% 2.8%

Count 44 443  Neither 
Agree nor 
Disagree 

% within 
utilprog 

61.1% 61.1%

Count 24 244  Agree 

% within 
utilprog 

33.3% 33.3%

Count 1 1

s2_a  Site easy 
to use 

5  Strongly 
Agree % within 

utilprog 
1.4% 1.4%

Count 72 72Total 

% within 
utilprog 

100.0% 100.0%
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 s2_b  Site easy to follow and complete * utilprog Crosstabulation 

utilprog 

5.00  SCE 
Online Total 

Count 1 11  Strongly 
Disagree % within utilprog 1.4% 1.4%

Count 1 12  Disagree 

% within utilprog 1.4% 1.4%

Count 48 483  Neither Agree 
nor Disagree % within utilprog 65.8% 65.8%

Count 21 214  Agree 

% within utilprog 28.8% 28.8%

Count 2 2

s2_b  Site easy 
to follow and 
complete

5  Strongly Agree 

% within utilprog 2.7% 2.7%

Count 73 73Total 

% within utilprog 100.0% 100.0%

 s2_c  Amount of time to complete right * utilprog Crosstabulation 

utilprog 

5.00  SCE 
Online Total 

Count 1 12  Disagree 

% within utilprog 1.4% 1.4%

Count 54 543  Neither Agree 
nor Disagree % within utilprog 

77.1% 77.1%

Count 13 134  Agree 

% within utilprog 18.6% 18.6%

Count 2 2

s2_c  Amount of 
time to complete 
right

5  Strongly Agree 

% within utilprog 2.9% 2.9%

Count 70 70Total 

% within utilprog 100.0% 100.0%
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 s2_d  Report delivered in timely manner * utilprog Crosstabulation 

utilprog 

5.00  SCE 
Online Total 

Count 1 12  Disagree 

% within utilprog 1.7% 1.7%

Count 34 343  Neither Agree 
nor Disagree % within utilprog 

58.6% 58.6%

Count 21 214  Agree 

% within utilprog 36.2% 36.2%

Count 2 2

s2_d  Report 
delivered in 
timely manner 

5  Strongly Agree 

% within utilprog 3.4% 3.4%

Count 58 58Total 

% within utilprog 100.0% 100.0%

 s2_e  Report easy to understand * utilprog Crosstabulation 

utilprog 

5.00  SCE 
Online Total 

Count 35 353  Neither Agree 
nor Disagree % within utilprog 58.3% 58.3%

Count 23 234  Agree 

% within utilprog 38.3% 38.3%

Count 2 2

s2_e  Report easy 
to understand 

5  Strongly Agree 

% within utilprog 3.3% 3.3%

Count 60 60Total 

% within utilprog 100.0% 100.0%
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 s2_f  Recommendations relevant to my house * utilprog Crosstabulation 

utilprog 

5.00  SCE 
Online Total 

Count 1 11  Strongly Disagree 

% within utilprog 1.7% 1.7%

Count 8 82  Disagree 

% within utilprog 13.3% 13.3%

Count 33 333  Neither Agree nor 
Disagree % within utilprog 55.0% 55.0%

Count 13 134  Agree 

% within utilprog 21.7% 21.7%

Count 5 5

s2_f
Recommendations 
relevant to my house 

5  Strongly Agree 

% within utilprog 8.3% 8.3%

Count 60 60Total 

% within utilprog 100.0% 100.0% 

 s2_g  Information was informative * utilprog Crosstabulation 

utilprog 

5.00  SCE 
Online Total 

Count 5 52  Disagree 

% within utilprog 8.3% 8.3%

Count 39 393  Neither Agree 
nor Disagree % within utilprog 

65.0% 65.0%

Count 12 124  Agree 

% within utilprog 20.0% 20.0%

Count 4 4

s2_g  Information 
was informative 

5  Strongly Agree 

% within utilprog 6.7% 6.7%

Count 60 60Total 

% within utilprog 100.0% 100.0%
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 s2_h  Energy savings estimates believable * utilprog Crosstabulation 

utilprog 

5.00  SCE 
Online Total 

Count 1 11  Strongly 
Disagree % within utilprog 1.7% 1.7%

Count 3 32  Disagree 

% within utilprog 5.2% 5.2%

Count 38 383  Neither Agree 
nor Disagree % within utilprog 65.5% 65.5%

Count 12 124  Agree 

% within utilprog 20.7% 20.7%

Count 4 4

s2_h  Energy 
savings estimates 
believable 

5  Strongly Agree 

% within utilprog 6.9% 6.9%

Count 58 58Total 

% within utilprog 100.0% 100.0%
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 a1_a  Life too busy to worry about energy improv * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 33 23 32 28 30 1461  Strongly 
Disagree % within utilprog 43.4% 30.3% 42.7% 37.3% 40.0% 38.7%

Count 9 13 8 7 9 462

% within utilprog 11.8% 17.1% 10.7% 9.3% 12.0% 12.2%

Count 10 14 11 7 7 493

% within utilprog 13.2% 18.4% 14.7% 9.3% 9.3% 13.0%

Count 3 2 3 2 8 184

% within utilprog 3.9% 2.6% 4.0% 2.7% 10.7% 4.8%

Count 8 14 6 11 11 505

% within utilprog 10.5% 18.4% 8.0% 14.7% 14.7% 13.3%

Count 2 3 2 2 2 116

% within utilprog 2.6% 3.9% 2.7% 2.7% 2.7% 2.9%

Count 7 2 3 6 2 207

% within utilprog 9.2% 2.6% 4.0% 8.0% 2.7% 5.3%

Count 3 2 4 5 4 188

% within utilprog 3.9% 2.6% 5.3% 6.7% 5.3% 4.8%

Count 1 0 1 3 1 69

% within utilprog 1.3% .0% 1.3% 4.0% 1.3% 1.6%

Count 0 3 5 4 1 13

a1_a  Life too 
busy to worry 
about energy 
improv

10  Strongly 
Agree % within utilprog .0% 3.9% 6.7% 5.3% 1.3% 3.4%

Count 76 76 75 75 75 377Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a1_b  Scare energy will be major problem * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 2 1 3 5 1 121  Strongly 
Disagree % within utilprog 2.7% 1.4% 4.0% 7.1% 1.3% 3.3%

Count 5 1 1 3 2 122

% within utilprog 6.8% 1.4% 1.3% 4.3% 2.7% 3.3%

Count 2 2 1 2 2 93

% within utilprog 2.7% 2.7% 1.3% 2.9% 2.7% 2.4%

Count 0 1 2 2 3 84

% within utilprog .0% 1.4% 2.7% 2.9% 4.0% 2.2%

Count 10 13 15 8 12 585

% within utilprog 13.5% 17.6% 20.0% 11.4% 16.0% 15.8%

Count 1 2 7 4 4 186

% within utilprog 1.4% 2.7% 9.3% 5.7% 5.3% 4.9%

Count 7 5 6 4 6 287

% within utilprog 9.5% 6.8% 8.0% 5.7% 8.0% 7.6%

Count 11 19 10 9 14 638

% within utilprog 14.9% 25.7% 13.3% 12.9% 18.7% 17.1%

Count 6 4 3 2 6 219

% within utilprog 8.1% 5.4% 4.0% 2.9% 8.0% 5.7%

Count 30 26 27 31 25 139

a1_b  Scare 
energy will be 
major problem 

10  Strongly 
Agree % within utilprog 40.5% 35.1% 36.0% 44.3% 33.3% 37.8%

Count 74 74 75 70 75 368Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a1_c  Use less elec instead of new power plants * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 7 7 12 9 9 441  Strongly 
Disagree % within utilprog 9.5% 9.5% 16.0% 12.0% 11.8% 11.8%

Count 3 5 2 1 2 132

% within utilprog 4.1% 6.8% 2.7% 1.3% 2.6% 3.5%

Count 9 6 5 4 3 273

% within utilprog 12.2% 8.1% 6.7% 5.3% 3.9% 7.2%

Count 1 2 2 2 3 104

% within utilprog 1.4% 2.7% 2.7% 2.7% 3.9% 2.7%

Count 18 26 23 21 20 1085

% within utilprog 24.3% 35.1% 30.7% 28.0% 26.3% 28.9%

Count 2 3 4 0 5 146

% within utilprog 2.7% 4.1% 5.3% .0% 6.6% 3.7%

Count 7 2 3 7 9 287

% within utilprog 9.5% 2.7% 4.0% 9.3% 11.8% 7.5%

Count 4 13 7 6 10 408

% within utilprog 5.4% 17.6% 9.3% 8.0% 13.2% 10.7%

Count 6 0 6 8 2 229

% within utilprog 8.1% .0% 8.0% 10.7% 2.6% 5.9%

Count 17 10 11 17 13 68

a1_c  Use less 
elec instead of 
new power 
plants 

10  Strongly 
Agree % within utilprog 23.0% 13.5% 14.7% 22.7% 17.1% 18.2%

Count 74 74 75 75 76 374Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a1_d  Possible to save energy wo sacrif comfort * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 2 0 7 0 3 121  Strongly 
Disagree % within utilprog 2.6% .0% 9.2% .0% 3.9% 3.2%

Count 1 3 0 0 1 52

% within utilprog 1.3% 4.0% .0% .0% 1.3% 1.3%

Count 4 1 1 2 0 83

% within utilprog 5.3% 1.3% 1.3% 2.7% .0% 2.1%

Count 2 1 2 1 2 84

% within utilprog 2.6% 1.3% 2.6% 1.3% 2.6% 2.1%

Count 5 11 3 11 4 345

% within utilprog 6.6% 14.7% 3.9% 14.7% 5.3% 9.0%

Count 5 2 3 1 2 136

% within utilprog 6.6% 2.7% 3.9% 1.3% 2.6% 3.4%

Count 8 10 8 8 12 467

% within utilprog 10.5% 13.3% 10.5% 10.7% 15.8% 12.2%

Count 12 22 19 15 15 838

% within utilprog 15.8% 29.3% 25.0% 20.0% 19.7% 22.0%

Count 10 3 3 7 6 299

% within utilprog 13.2% 4.0% 3.9% 9.3% 7.9% 7.7%

Count 27 22 30 30 31 140

a1_d  Possible to 
save energy wo 
sacrif comfort 

10  Strongly 
Agree % within utilprog 35.5% 29.3% 39.5% 40.0% 40.8% 37.0%

Count 76 75 76 75 76 378Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a1_e  Conserv is worth it to preserve environment * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 0 4 2 2 81  Strongly 
Disagree % within utilprog .0% .0% 5.3% 2.7% 2.6% 2.1%

Count 0 2 1 0 1 42

% within utilprog .0% 2.7% 1.3% .0% 1.3% 1.1%

Count 3 2 1 0 1 73

% within utilprog 3.9% 2.7% 1.3% .0% 1.3% 1.9%

Count 1 1 0 1 2 54

% within utilprog 1.3% 1.3% .0% 1.4% 2.6% 1.3%

Count 9 10 5 8 7 395

% within utilprog 11.8% 13.3% 6.6% 10.8% 9.2% 10.3%

Count 4 4 3 2 5 186

% within utilprog 5.3% 5.3% 3.9% 2.7% 6.6% 4.8%

Count 3 8 9 7 7 347

% within utilprog 3.9% 10.7% 11.8% 9.5% 9.2% 9.0%

Count 18 11 18 11 14 728

% within utilprog 23.7% 14.7% 23.7% 14.9% 18.4% 19.1%

Count 6 7 7 7 7 349

% within utilprog 7.9% 9.3% 9.2% 9.5% 9.2% 9.0%

Count 32 30 28 36 30 156

a1_e  Conserv is 
worth it to 
preserve 
environment 

10  Strongly Agree 

% within utilprog 42.1% 40.0% 36.8% 48.6% 39.5% 41.4%

Count 76 75 76 74 76 377Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a1_f  Conserv helped reduce energy crisis * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 2 4 4 6 4 201  Strongly 
Disagree % within utilprog 2.7% 5.5% 5.6% 8.6% 5.7% 5.6%

Count 1 2 0 2 3 82

% within utilprog 1.4% 2.7% .0% 2.9% 4.3% 2.2%

Count 2 3 1 2 2 103

% within utilprog 2.7% 4.1% 1.4% 2.9% 2.9% 2.8%

Count 4 3 5 0 0 124

% within utilprog 5.5% 4.1% 6.9% .0% .0% 3.4%

Count 9 15 12 11 6 535

% within utilprog 12.3% 20.5% 16.7% 15.7% 8.6% 14.8%

Count 9 3 3 1 4 206

% within utilprog 12.3% 4.1% 4.2% 1.4% 5.7% 5.6%

Count 7 4 10 5 7 337

% within utilprog 9.6% 5.5% 13.9% 7.1% 10.0% 9.2%

Count 8 18 12 21 14 738

% within utilprog 11.0% 24.7% 16.7% 30.0% 20.0% 20.4%

Count 8 5 9 5 4 319

% within utilprog 11.0% 6.8% 12.5% 7.1% 5.7% 8.7%

Count 23 16 16 17 26 98

a1_f  Conserv 
helped reduce 
energy crisis 

10  Strongly 
Agree % within utilprog 31.5% 21.9% 22.2% 24.3% 37.1% 27.4%

Count 73 73 72 70 70 358Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a1_g  Conserv energy economic nec in my home * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 4 2 4 2 0 121  Strongly 
Disagree % within utilprog 5.3% 2.7% 5.3% 2.7% .0% 3.2%

Count 1 2 4 3 2 122

% within utilprog 1.3% 2.7% 5.3% 4.0% 2.6% 3.2%

Count 3 1 2 2 2 103

% within utilprog 4.0% 1.3% 2.6% 2.7% 2.6% 2.7%

Count 2 3 4 1 1 114

% within utilprog 2.7% 4.0% 5.3% 1.3% 1.3% 2.9%

Count 6 17 7 14 5 495

% within utilprog 8.0% 22.7% 9.2% 18.7% 6.6% 13.0%

Count 5 4 3 1 9 226

% within utilprog 6.7% 5.3% 3.9% 1.3% 11.8% 5.8%

Count 5 5 7 8 11 367

% within utilprog 6.7% 6.7% 9.2% 10.7% 14.5% 9.5%

Count 11 5 13 13 10 528

% within utilprog 14.7% 6.7% 17.1% 17.3% 13.2% 13.8%

Count 8 4 7 2 10 319

% within utilprog 10.7% 5.3% 9.2% 2.7% 13.2% 8.2%

Count 30 32 25 29 26 142

a1_g  Conserv 
energy economic 
nec in my home 

10  Strongly 
Agree % within utilprog 40.0% 42.7% 32.9% 38.7% 34.2% 37.7%

Count 75 75 76 75 76 377Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%



Ridge & Associates      J-302

 a1_h  Little I can do  to reduce elec use * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 8 7 15 13 6 491  Strongly 
Disagree % within utilprog 10.5% 9.3% 19.7% 17.3% 7.9% 13.0%

Count 2 7 2 1 8 202

% within utilprog 2.6% 9.3% 2.6% 1.3% 10.5% 5.3%

Count 5 6 10 6 6 333

% within utilprog 6.6% 8.0% 13.2% 8.0% 7.9% 8.7%

Count 4 8 5 7 10 344

% within utilprog 5.3% 10.7% 6.6% 9.3% 13.2% 9.0%

Count 14 10 10 17 8 595

% within utilprog 18.4% 13.3% 13.2% 22.7% 10.5% 15.6%

Count 2 2 3 1 8 166

% within utilprog 2.6% 2.7% 3.9% 1.3% 10.5% 4.2%

Count 5 6 6 6 5 287

% within utilprog 6.6% 8.0% 7.9% 8.0% 6.6% 7.4%

Count 13 9 8 9 9 488

% within utilprog 17.1% 12.0% 10.5% 12.0% 11.8% 12.7%

Count 5 5 5 3 5 239

% within utilprog 6.6% 6.7% 6.6% 4.0% 6.6% 6.1%

Count 18 15 12 12 11 68

a1_h  Little I can 
do  to reduce 
elec use 

10  Strongly 
Agree % within utilprog 23.7% 20.0% 15.8% 16.0% 14.5% 18.0%

Count 76 75 76 75 76 378Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a2  Have you ever seen or heard of energy star? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 56 34 35 39 52 2161  Yes 

% within utilprog 73.7% 45.9% 46.7% 52.0% 68.4% 57.4%

Count 20 40 40 36 24 160

a2  Have you 
ever seen or 
heard of energy 
star? 2  No 

% within utilprog 26.3% 54.1% 53.3% 48.0% 31.6% 42.6%

Count 76 74 75 75 76 376Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a3c01  ES Means saves energy? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 20 8 14 16 19 770  Not Mentioned 

% within utilprog 35.7% 23.5% 40.0% 41.0% 36.5% 35.6%

Count 36 26 21 23 33 139

a3c01  ES Means 
saves energy? 

1  Mentioned 

% within utilprog 64.3% 76.5% 60.0% 59.0% 63.5% 64.4%

Count 56 34 35 39 52 216Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%



Ridge & Associates      J-304

 a3c02  ES means less harmful to environ * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 56 34 34 38 50 2120  Not Mentioned 

% within utilprog 100.0% 100.0% 97.1% 97.4% 96.2% 98.1%

Count 0 0 1 1 2 4

a3c02  ES means 
less harmful to 
environ 

1  Mentioned 

% within utilprog .0% .0% 2.9% 2.6% 3.8% 1.9%

Count 56 34 35 39 52 216Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a3c03  ES means costs less to operate * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 51 31 28 35 49 1940  Not Mentioned 

% within utilprog 91.1% 91.2% 80.0% 89.7% 94.2% 89.8%

Count 5 3 7 4 3 22

a3c03  ES means 
costs less to operate 

1  Mentioned 

% within utilprog 8.9% 8.8% 20.0% 10.3% 5.8% 10.2%

Count 56 34 35 39 52 216Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a3c04  ES means rebate available * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 53 34 33 38 47 2050  Not Mentioned 

% within utilprog 94.6% 100.0% 94.3% 97.4% 90.4% 94.9%

Count 3 0 2 1 5 11

a3c04  ES means 
rebate available 

1  Mentioned 

% within utilprog 5.4% .0% 5.7% 2.6% 9.6% 5.1%

Count 56 34 35 39 52 216Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a3c05  ES means govt standard for EE * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 50 32 30 36 35 1830  Not Mentioned 

% within utilprog 89.3% 94.1% 85.7% 92.3% 67.3% 84.7%

Count 6 2 5 3 17 33

a3c05  ES means 
govt standard for EE 

1  Mentioned 

% within utilprog 10.7% 5.9% 14.3% 7.7% 32.7% 15.3%

Count 56 34 35 39 52 216Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a3c77  ES Other meaning * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 47 30 29 33 44 1830  Not Mentioned 

% within utilprog 83.9% 88.2% 82.9% 84.6% 84.6% 84.7%

Count 9 4 6 6 8 33

a3c77  ES Other 
meaning 

1  Mentioned 

% within utilprog 16.1% 11.8% 17.1% 15.4% 15.4% 15.3%

Count 56 34 35 39 52 216Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a3c88  Dont know ES meaning * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 56 34 35 39 52 216a3c88  Dont know 
ES meaning 

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 56 34 35 39 52 216Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a3c99  DON'T KNOW * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 54 31 32 34 51 2020  Not Mentioned 

% within utilprog 96.4% 91.2% 91.4% 87.2% 98.1% 93.5%

Count 2 3 3 5 1 14

a3c99  DON'T 
KNOW

1  Mentioned 

% within utilprog 3.6% 8.8% 8.6% 12.8% 1.9% 6.5%

Count 56 34 35 39 52 216Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a4  Recall energy star after description? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 6 20 19 16 13 741  Yes 

% within utilprog 30.0% 48.8% 46.3% 44.4% 54.2% 45.7%

Count 14 21 22 20 11 88

a4  Recall 
energy star after 
description? 

2  No 

% within utilprog 70.0% 51.2% 53.7% 55.6% 45.8% 54.3%

Count 20 41 41 36 24 162Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a5  Aware of other energy cons programs? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 23 32 28 25 1271  Yes 

% within utilprog 25.0% 30.3% 42.1% 37.3% 32.9% 33.5%

Count 57 53 44 47 51 252

a5  Aware of 
other energy cons 
programs? 

2  No 

% within utilprog 75.0% 69.7% 57.9% 62.7% 67.1% 66.5%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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a6_1c01  Recall rebates * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 9 15 14 18 13 690  Not Mentioned 

% within utilprog 47.4% 65.2% 43.8% 64.3% 52.0% 54.3%

Count 10 8 18 10 12 58

a6_1c01  Recall 
rebates

1  Mentioned 

% within utilprog 52.6% 34.8% 56.3% 35.7% 48.0% 45.7%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a6_1c02  Recall product giveaway * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 19 31 27 25 1210  Not Mentioned 

% within utilprog 100.0% 82.6% 96.9% 96.4% 100.0% 95.3%

Count 0 4 1 1 0 6

a6_1c02  Recall 
product giveaway 

1  Mentioned 

% within utilprog .0% 17.4% 3.1% 3.6% .0% 4.7%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a6_1c03  Recall ref turn in * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 19 28 25 21 1120  Not Mentioned 

% within utilprog 100.0% 82.6% 87.5% 89.3% 84.0% 88.2%

Count 0 4 4 3 4 15

a6_1c03  Recall 
ref turn in 

1  Mentioned 

% within utilprog .0% 17.4% 12.5% 10.7% 16.0% 11.8%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a6_1c04  Recall home retrofit * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 15 20 23 25 22 1050  Not Mentioned 

% within utilprog 78.9% 87.0% 71.9% 89.3% 88.0% 82.7%

Count 4 3 9 3 3 22

a6_1c04  Recall 
home retrofit 

1  Mentioned 

% within utilprog 21.1% 13.0% 28.1% 10.7% 12.0% 17.3%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a6_1c05  Recall EE Mortgages * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 23 32 28 25 127a6_1c05  Recall 
EE Mortgages 

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a6_1c06  Recall onsite audit * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 18 21 32 27 24 1220  Not Mentioned 

% within utilprog 94.7% 91.3% 100.0% 96.4% 96.0% 96.1%

Count 1 2 0 1 1 5

a6_1c06  Recall 
onsite audit 

1  Mentioned 

% within utilprog 5.3% 8.7% .0% 3.6% 4.0% 3.9%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a6_1c07  Recall mail audit * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 23 30 28 25 1250  Not Mentioned 

% within utilprog 100.0% 100.0% 93.8% 100.0% 100.0% 98.4%

Count 0 0 2 0 0 2

a6_1c07  Recall 
mail audit 

1  Mentioned 

% within utilprog .0% .0% 6.3% .0% .0% 1.6%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a6_1c08  Recall phone audit * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 23 32 28 25 127a6_1c08  Recall 
phone audit 

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a6_1c09  Recall internet audit * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 23 32 28 25 127a6_1c09  Recall 
internet audit 

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a6_1c10  Recall TOS audit * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 23 32 28 25 127a6_1c10  Recall 
TOS audit 

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a6_1c11  Recall new construction * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 23 32 28 25 127a6_1c11  Recall 
new construction 

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 a6_1c77  Recall other * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 10 14 22 14 14 740  Not Mentioned 

% within utilprog 52.6% 60.9% 68.8% 50.0% 56.0% 58.3%

Count 9 9 10 14 11 53

a6_1c77  Recall 
other

1  Mentioned 

% within utilprog 47.4% 39.1% 31.3% 50.0% 44.0% 41.7%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a6_1c88  Dont recall * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 19 23 32 28 25 127a6_1c88  Dont 
recall

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 a6_1c99  Refused to recall * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 18 23 31 27 24 1230  Not Mentioned 

% within utilprog 94.7% 100.0% 96.9% 96.4% 96.0% 96.9%

Count 1 0 1 1 1 4

a6_1c99  Refused 
to recall 

1  Mentioned 

% within utilprog 5.3% .0% 3.1% 3.6% 4.0% 3.1%

Count 19 23 32 28 25 127Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p1  Have you partic in any of those programs? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 11 14 18 18 12 731  Yes 

% within utilprog 57.9% 60.9% 56.3% 64.3% 50.0% 57.9%

Count 8 9 14 10 12 53

p1  Have you 
partic in any of 
those programs? 

2  No 

% within utilprog 42.1% 39.1% 43.8% 35.7% 50.0% 42.1%

Count 19 23 32 28 24 126Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p2_yr1  Year of prog 1 * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 0 0 0 1 11980 

% within 
utilprog 

.0% .0% .0% .0% 8.3% 1.5%

Count 0 0 0 0 1 11981 

% within 
utilprog 

.0% .0% .0% .0% 8.3% 1.5%

Count 2 0 0 0 0 21982 

% within 
utilprog 

25.0% .0% .0% .0% .0% 2.9%

Count 0 0 0 0 1 11989 

% within 
utilprog 

.0% .0% .0% .0% 8.3% 1.5%

Count 1 1 0 0 0 21990 

% within 
utilprog 

12.5% 7.1% .0% .0% .0% 2.9%

Count 0 0 0 1 0 11991 

% within 
utilprog 

.0% .0% .0% 6.3% .0% 1.5%

Count 0 0 1 1 0 21993 

% within 
utilprog 

.0% .0% 5.6% 6.3% .0% 2.9%

Count 0 1 0 1 0 21994 

% within 
utilprog 

.0% 7.1% .0% 6.3% .0% 2.9%

Count 0 1 1 0 0 21995 

% within 
utilprog 

.0% 7.1% 5.6% .0% .0% 2.9%

Count 0 1 0 0 2 31996 

% within 
utilprog 

.0% 7.1% .0% .0% 16.7% 4.4%

Count 0 0 0 0 1 11997 

% within 
utilprog 

.0% .0% .0% .0% 8.3% 1.5%

p2_yr1  
Year of 
prog 1 

1998 Count 0 0 2 2 0 4
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% within 
utilprog 

.0% .0% 11.1% 12.5% .0% 5.9%

Count 0 2 3 2 0 71999 

% within 
utilprog 

.0% 14.3% 16.7% 12.5% .0% 10.3%

Count 2 1 0 0 1 42000 

% within 
utilprog 

25.0% 7.1% .0% .0% 8.3% 5.9%

Count 0 2 8 1 0 112001 

% within 
utilprog 

.0% 14.3% 44.4% 6.3% .0% 16.2%

Count 1 2 0 3 3 92002 

% within 
utilprog 

12.5% 14.3% .0% 18.8% 25.0% 13.2%

Count 2 3 3 5 2 152003 

% within 
utilprog 

25.0% 21.4% 16.7% 31.3% 16.7% 22.1%

Count 8 14 18 16 12 68Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p2_sp1  Sponsor prog 1 * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 0 8 13 7 281  SCE 

% within 
utilprog 

.0% .0% 72.7% 92.9% 77.8% 56.0%

Count 0 0 3 1 1 52  SoCal Gas 

% within 
utilprog 

.0% .0% 27.3% 7.1% 11.1% 10.0%

Count 5 1 0 0 0 63  PG&E 

% within 
utilprog 

100.0% 9.1% .0% .0% .0% 12.0%

Count 0 10 0 0 1 11

p2_sp1  
Sponsor prog 
1

4  SDG&E 

% within 
utilprog 

.0% 90.9% .0% .0% 11.1% 22.0%

Count 5 11 11 14 9 50Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 p2_rb1  Rebate prog 1 * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 7 10 14 17 9 571  Yes 

% within 
utilprog 

63.6% 71.4% 77.8% 94.4% 75.0% 78.1%

Count 4 4 4 1 3 16

p2_rb1  
Rebate prog 1 

2  No 

% within 
utilprog 

36.4% 28.6% 22.2% 5.6% 25.0% 21.9%

Count 11 14 18 18 12 73Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p2_ap1  For what received rebate-1? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 1 0 2 1 1 51  Attic Insulation 

% within utilprog 33.3% .0% 16.7% 10.0% 11.1% 12.5%

Count 0 3 2 5 2 122  Central AC 

% within utilprog .0% 50.0% 16.7% 50.0% 22.2% 30.0%

Count 0 0 0 0 1 14  Water Heater 

% within utilprog .0% .0% .0% .0% 11.1% 2.5%

Count 0 0 0 0 1 19  Room AC 

% within utilprog .0% .0% .0% .0% 11.1% 2.5%

Count 0 0 4 4 2 1010  Refrigerator 

% within utilprog .0% .0% 33.3% 40.0% 22.2% 25.0%

Count 0 0 1 0 0 111  Water Heater 

% within utilprog .0% .0% 8.3% .0% .0% 2.5%

Count 0 0 1 0 0 113  Wall 
Insulation % within utilprog .0% .0% 8.3% .0% .0% 2.5%

Count 0 0 0 0 1 115  Whole House 
Fan % within utilprog .0% .0% .0% .0% 11.1% 2.5%

Count 2 3 2 0 0 717  Clothes 
Washer % within utilprog 66.7% 50.0% 16.7% .0% .0% 17.5%

Count 0 0 0 0 1 1

p2_ap1  For what 
received rebate-
1?

18  Dishwasher 

% within utilprog .0% .0% .0% .0% 11.1% 2.5%

Count 3 6 12 10 9 40Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p2_2  Can you think of a second program?' * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 1 4 7 7 1 201  Yes 

% within 
utilprog 

9.1% 28.6% 38.9% 38.9% 8.3% 27.4%

Count 9 10 11 10 11 512  No 

% within 
utilprog 

81.8% 71.4% 61.1% 55.6% 91.7% 69.9%

Count 1 0 0 1 0 2

p2_2  Can you 
think of a 
second
program?' 

99  DK 

% within 
utilprog 

9.1% .0% .0% 5.6% .0% 2.7%

Count 11 14 18 18 12 73Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p2_yr2  Year of prog 2 * utilprog Crosstabulation 

utilprog 

2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 1 0 0 0 11993 

% within 
utilprog 

25.0% .0% .0% .0% 5.6%

Count 1 0 0 0 11995 

% within 
utilprog 

25.0% .0% .0% .0% 5.6%

Count 1 0 0 0 11998 

% within 
utilprog 

25.0% .0% .0% .0% 5.6%

Count 0 0 1 0 11999 

% within 
utilprog 

.0% .0% 14.3% .0% 5.6%

Count 1 3 2 0 62001 

% within 
utilprog 

25.0% 50.0% 28.6% .0% 33.3%

Count 0 0 1 1 22002 

% within 
utilprog 

.0% .0% 14.3% 100.0% 11.1%

Count 0 3 3 0 6

p2_yr2  
Year of 
prog 2 

2003 

% within 
utilprog 

.0% 50.0% 42.9% .0% 33.3%

Count 4 6 7 1 18Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0%
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 p2_sp2  Sponsor prog 2 * utilprog Crosstabulation 

utilprog 

2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 2 4 1 71  SCE 

% within 
utilprog 

.0% 66.7% 80.0% 100.0% 63.6%

Count 0 1 1 0 22  SoCal Gas 

% within 
utilprog 

.0% 33.3% 20.0% .0% 18.2%

Count 2 0 0 0 2

p2_sp2  
Sponsor prog 
2

4  SDG&E 

% within 
utilprog 

100.0% .0% .0% .0% 18.2%

Count 2 3 5 1 11Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0%

 p2_rb2  Rebate prog 2 * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 1 4 4 6 1 161  Yes 

% within 
utilprog 

100.0% 100.0% 57.1% 85.7% 100.0% 80.0%

Count 0 0 3 1 0 4

p2_rb2  
Rebate prog 2 

2  No 

% within 
utilprog 

.0% .0% 42.9% 14.3% .0% 20.0%

Count 1 4 7 7 1 20Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p2_ap2  For what received rebate-2? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 0 1 0 17  Hi-Performance 
Windows % within utilprog .0% .0% 25.0% .0% 12.5%

Count 0 0 2 0 210  Refrigerator 

% within utilprog .0% .0% 50.0% .0% 25.0%

Count 0 0 0 1 112  Water Htr Pipe 
Ins % within utilprog .0% .0% .0% 100.0% 12.5%

Count 0 1 1 0 216  Swimming Pool 
Items % within utilprog .0% 50.0% 25.0% .0% 25.0%

Count 1 0 0 0 117  Clothes 
Washer % within utilprog 100.0% .0% .0% .0% 12.5%

Count 0 1 0 0 1

p2_ap2  For what 
received rebate-2? 

18  Dishwasher 

% within utilprog .0% 50.0% .0% .0% 12.5%

Count 1 2 4 1 8Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0%

 p2_3  Can you think of a third program? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 1 0 0 0 1 21  Yes 

% within 
utilprog 

100.0% .0% .0% .0% 100.0% 10.0%

Count 0 4 7 7 0 18

p2_3  Can you 
think of a third 
program? 

2  No 

% within 
utilprog 

.0% 100.0% 100.0% 100.0% .0% 90.0%

Count 1 4 7 7 1 20Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p2_yr3  Year of prog 3 * utilprog Crosstabulation 

utilprog 

1.00  PG&E 
5.00  SCE 

Online Total 

Count 1 1 2p2_yr3  Year of 
prog 3 

2002 

% within utilprog 100.0% 100.0% 100.0% 

Count 1 1 2Total 

% within utilprog 100.0% 100.0% 100.0% 

 p2_sp3  Sponsor prog 3 * utilprog Crosstabulation 

utilprog 

1.00  PG&E 
5.00  SCE 

Online Total 

Count 0 1 11  SCE 

% within 
utilprog 

.0% 100.0% 50.0%

Count 1 0 1

p2_sp3  
Sponsor prog 3 

3  PG&E 

% within 
utilprog 

100.0% .0% 50.0%

Count 1 1 2Total 

% within 
utilprog 

100.0% 100.0% 100.0% 

 p2_rb3  Rebate prog 3 * utilprog Crosstabulation 

utilprog 

1.00  PG&E 
5.00  SCE 

Online Total 

Count 1 1 2p2_rb3  Rebate 
prog 3 

1  Yes 

% within utilprog 100.0% 100.0% 100.0% 

Count 1 1 2Total 

% within utilprog 100.0% 100.0% 100.0% 
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 p2_ap3  For what received rebate-3? * utilprog Crosstabulation 

utilprog 

5.00  SCE 
Online Total 

Count 1 1p2_ap3  For what 
received rebate-3? 

7  Hi-Performance 
Windows % within utilprog 100.0% 100.0%

Count 1 1Total 

% within utilprog 100.0% 100.0%

 p3  Access to Internet? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail Total 

Count 64 58 53 58 2331  Yes 

% within 
utilprog 

84.2% 76.3% 69.7% 77.3% 76.9%

Count 12 18 23 17 70

p3  Access 
to Internet? 

2  No 

% within 
utilprog 

15.8% 23.7% 30.3% 22.7% 23.1%

Count 76 76 76 75 303Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0%

 p4c01  Access from home * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 6 1 5 6 2 200  Not Mentioned 

% within utilprog 9.4% 1.7% 9.4% 10.3% 2.6% 6.5%

Count 58 57 48 52 74 289

p4c01  Access 
from home 

1  Mentioned 

% within utilprog 90.6% 98.3% 90.6% 89.7% 97.4% 93.5%

Count 64 58 53 58 76 309Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p4c02  Access from office * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 45 44 34 35 47 2050  Not Mentioned 

% within utilprog 70.3% 75.9% 64.2% 60.3% 61.8% 66.3%

Count 19 14 19 23 29 104

p4c02  Access 
from office 

1  Mentioned 

% within utilprog 29.7% 24.1% 35.8% 39.7% 38.2% 33.7%

Count 64 58 53 58 76 309Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 p4c03  Access from school * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 62 57 52 56 72 2990  Not Mentioned 

% within utilprog 96.9% 98.3% 98.1% 96.6% 94.7% 96.8%

Count 2 1 1 2 4 10

p4c03  Access 
from school 

1  Mentioned 

% within utilprog 3.1% 1.7% 1.9% 3.4% 5.3% 3.2%

Count 64 58 53 58 76 309Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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p4c04  Access from library * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 62 56 53 57 71 2990  Not Mentioned 

% within utilprog 96.9% 96.6% 100.0% 98.3% 93.4% 96.8%

Count 2 2 0 1 5 10

p4c04  Access 
from library 

1  Mentioned 

% within utilprog 3.1% 3.4% .0% 1.7% 6.6% 3.2%

Count 64 58 53 58 76 309Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 p4c05  Acess from friend house * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 63 57 53 58 73 3040  Not Mentioned 

% within utilprog 98.4% 98.3% 100.0% 100.0% 96.1% 98.4%

Count 1 1 0 0 3 5

p4c05  Acess from 
friend house 

1  Mentioned 

% within utilprog 1.6% 1.7% .0% .0% 3.9% 1.6%

Count 64 58 53 58 76 309Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 p4c06  Access from cafe * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 64 58 52 58 76 3080  Not Mentioned 

% within utilprog 100.0% 100.0% 98.1% 100.0% 100.0% 99.7%

Count 0 0 1 0 0 1

p4c06  Access 
from cafe 

1  Mentioned 

% within utilprog .0% .0% 1.9% .0% .0% .3%

Count 64 58 53 58 76 309Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 p4c77  Access from Other * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 64 58 53 57 74 3060  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 98.3% 97.4% 99.0%

Count 0 0 0 1 2 3

p4c77  Access 
from Other 

1  Mentioned 

% within utilprog .0% .0% .0% 1.7% 2.6% 1.0%

Count 64 58 53 58 76 309Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 p4c88  DK- Access * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 64 58 53 58 76 309p4c88  DK- Access 0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 64 58 53 58 76 309Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 p4c99  Refused-Access * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 64 58 53 58 76 309p4c99  Refused-
Access

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 64 58 53 58 76 309Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d1  What type of home live in? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 4 10 5 7 7 331  Single 
attached % within utilprog 5.3% 13.2% 6.8% 9.3% 9.2% 8.8%

Count 69 61 68 67 61 3262  Single 
detached % within utilprog 90.8% 80.3% 91.9% 89.3% 80.3% 86.5%

Count 1 0 0 0 2 33  Apt lt 5 units 

% within utilprog 1.3% .0% .0% .0% 2.6% .8%

Count 0 2 0 0 4 64  Apt 5+ units 

% within utilprog .0% 2.6% .0% .0% 5.3% 1.6%

Count 2 3 1 1 2 9

d1  What type of 
home live in? 

5  Mobile Home 

% within utilprog 2.6% 3.9% 1.4% 1.3% 2.6% 2.4%

Count 76 76 74 75 76 377Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d4  Year home built * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 0 1 0 0 11911 

% within 
utilprog 

.0% .0% 1.4% .0% .0% .3%

Count 0 0 0 1 0 11917 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 1 0 0 0 0 11919 

% within 
utilprog 

1.3% .0% .0% .0% .0% .3%

Count 0 0 0 0 1 11923 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 0 0 1 0 0 11925 

% within 
utilprog 

.0% .0% 1.4% .0% .0% .3%

Count 0 0 2 1 0 31926 

% within 
utilprog 

.0% .0% 2.8% 1.4% .0% .8%

Count 0 1 0 0 0 11927 

% within 
utilprog 

.0% 1.4% .0% .0% .0% .3%

Count 0 1 1 0 0 21929 

% within 
utilprog 

.0% 1.4% 1.4% .0% .0% .5%

Count 0 0 1 1 0 21930 

% within 
utilprog 

.0% .0% 1.4% 1.4% .0% .5%

Count 0 1 0 1 0 21935 

% within 
utilprog 

.0% 1.4% .0% 1.4% .0% .5%

Count 0 0 0 1 0 11936 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

d4  Year 
home built 

1937 Count 0 0 0 0 1 1
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% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 0 0 0 0 1 11939 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 0 0 1 0 0 11940 

% within 
utilprog 

.0% .0% 1.4% .0% .0% .3%

Count 0 0 1 0 1 21941 

% within 
utilprog 

.0% .0% 1.4% .0% 1.4% .5%

Count 0 0 1 0 0 11942 

% within 
utilprog 

.0% .0% 1.4% .0% .0% .3%

Count 0 0 0 1 0 11944 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 1 0 0 1 2 41945 

% within 
utilprog 

1.3% .0% .0% 1.4% 2.8% 1.1%

Count 1 0 0 0 1 21946 

% within 
utilprog 

1.3% .0% .0% .0% 1.4% .5%

Count 1 0 1 2 1 51948 

% within 
utilprog 

1.3% .0% 1.4% 2.7% 1.4% 1.4%

Count 0 5 6 3 2 161950 

% within 
utilprog 

.0% 6.9% 8.3% 4.1% 2.8% 4.4%

Count 0 1 0 0 2 31951 

% within 
utilprog 

.0% 1.4% .0% .0% 2.8% .8%

Count 0 1 4 1 2 81952 

% within 
utilprog 

.0% 1.4% 5.6% 1.4% 2.8% 2.2%

Count 2 0 0 1 0 31953 

% within 
utilprog 

2.7% .0% .0% 1.4% .0% .8%

Count 1 2 1 2 2 81954 

% within 
utilprog 

1.3% 2.8% 1.4% 2.7% 2.8% 2.2%
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Count 0 1 1 0 2 41955 

% within 
utilprog 

.0% 1.4% 1.4% .0% 2.8% 1.1%

Count 0 1 0 0 0 11956 

% within 
utilprog 

.0% 1.4% .0% .0% .0% .3%

Count 0 2 3 0 1 61957 

% within 
utilprog 

.0% 2.8% 4.2% .0% 1.4% 1.6%

Count 0 4 2 6 0 121958 

% within 
utilprog 

.0% 5.6% 2.8% 8.2% .0% 3.3%

Count 0 3 1 1 0 51959 

% within 
utilprog 

.0% 4.2% 1.4% 1.4% .0% 1.4%

Count 2 2 3 2 0 91960 

% within 
utilprog 

2.7% 2.8% 4.2% 2.7% .0% 2.5%

Count 0 0 1 0 0 11961 

% within 
utilprog 

.0% .0% 1.4% .0% .0% .3%

Count 2 1 1 1 1 61962 

% within 
utilprog 

2.7% 1.4% 1.4% 1.4% 1.4% 1.6%

Count 1 0 2 1 1 51963 

% within 
utilprog 

1.3% .0% 2.8% 1.4% 1.4% 1.4%

Count 1 0 1 0 4 61964 

% within 
utilprog 

1.3% .0% 1.4% .0% 5.6% 1.6%

Count 2 0 2 1 1 61965 

% within 
utilprog 

2.7% .0% 2.8% 1.4% 1.4% 1.6%

Count 1 2 1 1 0 51966 

% within 
utilprog 

1.3% 2.8% 1.4% 1.4% .0% 1.4%

Count 0 2 1 1 2 61967 

% within 
utilprog 

.0% 2.8% 1.4% 1.4% 2.8% 1.6%

1968 Count 0 1 0 0 0 1
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% within 
utilprog 

.0% 1.4% .0% .0% .0% .3%

Count 0 3 1 0 2 61969 

% within 
utilprog 

.0% 4.2% 1.4% .0% 2.8% 1.6%

Count 3 5 1 1 0 101970 

% within 
utilprog 

4.0% 6.9% 1.4% 1.4% .0% 2.7%

Count 1 1 1 0 2 51971 

% within 
utilprog 

1.3% 1.4% 1.4% .0% 2.8% 1.4%

Count 1 1 1 0 3 61972 

% within 
utilprog 

1.3% 1.4% 1.4% .0% 4.2% 1.6%

Count 1 0 1 0 0 21973 

% within 
utilprog 

1.3% .0% 1.4% .0% .0% .5%

Count 1 1 0 2 2 61974 

% within 
utilprog 

1.3% 1.4% .0% 2.7% 2.8% 1.6%

Count 2 3 3 0 3 111975 

% within 
utilprog 

2.7% 4.2% 4.2% .0% 4.2% 3.0%

Count 2 2 2 5 1 121976 

% within 
utilprog 

2.7% 2.8% 2.8% 6.8% 1.4% 3.3%

Count 1 3 2 5 0 111977 

% within 
utilprog 

1.3% 4.2% 2.8% 6.8% .0% 3.0%

Count 1 1 0 4 4 101978 

% within 
utilprog 

1.3% 1.4% .0% 5.5% 5.6% 2.7%

Count 3 1 2 1 3 101979 

% within 
utilprog 

4.0% 1.4% 2.8% 1.4% 4.2% 2.7%

Count 2 0 2 1 0 51980 

% within 
utilprog 

2.7% .0% 2.8% 1.4% .0% 1.4%

Count 0 0 0 0 1 11981 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%
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Count 1 1 0 0 2 41982 

% within 
utilprog 

1.3% 1.4% .0% .0% 2.8% 1.1%

Count 2 0 0 0 0 21983 

% within 
utilprog 

2.7% .0% .0% .0% .0% .5%

Count 3 3 2 1 3 121984 

% within 
utilprog 

4.0% 4.2% 2.8% 1.4% 4.2% 3.3%

Count 1 4 1 1 1 81985 

% within 
utilprog 

1.3% 5.6% 1.4% 1.4% 1.4% 2.2%

Count 3 2 1 3 1 101986 

% within 
utilprog 

4.0% 2.8% 1.4% 4.1% 1.4% 2.7%

Count 1 1 0 1 1 41987 

% within 
utilprog 

1.3% 1.4% .0% 1.4% 1.4% 1.1%

Count 0 1 0 2 2 51988 

% within 
utilprog 

.0% 1.4% .0% 2.7% 2.8% 1.4%

Count 2 1 0 1 1 51989 

% within 
utilprog 

2.7% 1.4% .0% 1.4% 1.4% 1.4%

Count 9 0 3 3 3 181990 

% within 
utilprog 

12.0% .0% 4.2% 4.1% 4.2% 4.9%

Count 1 1 0 0 2 41991 

% within 
utilprog 

1.3% 1.4% .0% .0% 2.8% 1.1%

Count 0 0 0 0 2 21992 

% within 
utilprog 

.0% .0% .0% .0% 2.8% .5%

Count 1 0 1 1 0 31993 

% within 
utilprog 

1.3% .0% 1.4% 1.4% .0% .8%

Count 1 1 1 0 2 51994 

% within 
utilprog 

1.3% 1.4% 1.4% .0% 2.8% 1.4%

1995 Count 2 0 0 6 0 8
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% within 
utilprog 

2.7% .0% .0% 8.2% .0% 2.2%

Count 2 0 0 0 1 31996 

% within 
utilprog 

2.7% .0% .0% .0% 1.4% .8%

Count 3 1 2 1 0 71997 

% within 
utilprog 

4.0% 1.4% 2.8% 1.4% .0% 1.9%

Count 3 1 1 3 1 91998 

% within 
utilprog 

4.0% 1.4% 1.4% 4.1% 1.4% 2.5%

Count 1 1 1 1 0 41999 

% within 
utilprog 

1.3% 1.4% 1.4% 1.4% .0% 1.1%

Count 2 2 3 0 0 72000 

% within 
utilprog 

2.7% 2.8% 4.2% .0% .0% 1.9%

Count 3 0 0 0 1 42001 

% within 
utilprog 

4.0% .0% .0% .0% 1.4% 1.1%

Count 75 72 72 73 72 364Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d5  Range of year built * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 0 0 1 1 22  1992-1996 

% within 
utilprog 

.0% .0% .0% 50.0% 25.0% 15.4%

Count 0 0 1 1 1 34  1982-1986 

% within 
utilprog 

.0% .0% 33.3% 50.0% 25.0% 23.1%

Count 0 1 1 0 0 25  1977-1981 

% within 
utilprog 

.0% 33.3% 33.3% .0% .0% 15.4%

Count 0 1 0 0 2 36  1960-1976 

% within 
utilprog 

.0% 33.3% .0% .0% 50.0% 23.1%

Count 1 0 0 0 0 17  1949-1959 

% within 
utilprog 

100.0% .0% .0% .0% .0% 7.7%

Count 0 1 1 0 0 2

d5  Range of 
year built 

8  Before 1940 

% within 
utilprog 

.0% 33.3% 33.3% .0% .0% 15.4%

Count 1 3 3 2 4 13Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d6  Square feet of house * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 1 0 0 0 11

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 0 0 1 0 0 116

% within 
utilprog 

.0% .0% 1.5% .0% .0% .3%

Count 0 1 0 0 0 1300

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 0 0 0 0 1 1500

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 0 0 0 0 1 1600

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 0 0 0 0 1 1750

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 0 1 0 0 0 1760

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 1 0 1 0 0 2800

% within 
utilprog 

1.4% .0% 1.5% .0% .0% .6%

Count 1 0 0 0 1 2850

% within 
utilprog 

1.4% .0% .0% .0% 1.4% .6%

Count 0 0 0 1 0 1890

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 0 1 0 0 1904

% within 
utilprog 

.0% .0% 1.5% .0% .0% .3%

d6  Square 
feet of 
house 

945 Count 0 1 0 0 0 1
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% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 0 0 0 0 1 1960

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 1 0 0 0 0 1980

% within 
utilprog 

1.4% .0% .0% .0% .0% .3%

Count 1 1 0 1 5 81000 

% within 
utilprog 

1.4% 1.6% .0% 1.4% 7.2% 2.3%

Count 1 2 1 1 4 91100 

% within 
utilprog 

1.4% 3.1% 1.5% 1.4% 5.8% 2.6%

Count 0 0 0 1 0 11120 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 1 0 0 0 11128 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 0 0 2 0 0 21150 

% within 
utilprog 

.0% .0% 3.0% .0% .0% .6%

Count 0 1 0 0 0 11180 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 2 3 4 1 4 141200 

% within 
utilprog 

2.8% 4.7% 6.0% 1.4% 5.8% 4.1%

Count 0 1 0 0 0 11264 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 0 0 0 0 1 11280 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 4 3 3 0 1 111300 

% within 
utilprog 

5.6% 4.7% 4.5% .0% 1.4% 3.2%

Count 0 0 0 0 1 11307 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%
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Count 0 1 0 0 0 11312 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 2 2 4 4 4 161400 

% within 
utilprog 

2.8% 3.1% 6.0% 5.6% 5.8% 4.7%

Count 1 0 1 0 1 31440 

% within 
utilprog 

1.4% .0% 1.5% .0% 1.4% .9%

Count 1 0 1 0 0 21450 

% within 
utilprog 

1.4% .0% 1.5% .0% .0% .6%

Count 0 0 0 0 1 11480 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 1 0 0 0 0 11485 

% within 
utilprog 

1.4% .0% .0% .0% .0% .3%

Count 5 3 6 2 3 191500 

% within 
utilprog 

6.9% 4.7% 9.0% 2.8% 4.3% 5.5%

Count 0 2 1 1 0 41550 

% within 
utilprog 

.0% 3.1% 1.5% 1.4% .0% 1.2%

Count 0 0 0 0 1 11565 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 0 0 1 0 0 11570 

% within 
utilprog 

.0% .0% 1.5% .0% .0% .3%

Count 0 0 0 0 1 11578 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 1 2 2 2 3 101600 

% within 
utilprog 

1.4% 3.1% 3.0% 2.8% 4.3% 2.9%

Count 0 1 0 0 0 11604 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

1650 Count 1 0 0 0 1 2
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% within 
utilprog 

1.4% .0% .0% .0% 1.4% .6%

Count 0 0 0 1 0 11660 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 1 0 0 0 11680 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 4 1 3 2 2 121700 

% within 
utilprog 

5.6% 1.6% 4.5% 2.8% 2.9% 3.5%

Count 0 0 0 1 0 11741 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 0 0 1 0 11750 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 0 0 1 0 11760 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 1 0 0 0 11775 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 3 4 5 3 4 191800 

% within 
utilprog 

4.2% 6.3% 7.5% 4.2% 5.8% 5.5%

Count 0 1 0 0 0 11830 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 0 0 0 1 2 31850 

% within 
utilprog 

.0% .0% .0% 1.4% 2.9% .9%

Count 1 0 0 0 0 11868 

% within 
utilprog 

1.4% .0% .0% .0% .0% .3%

Count 0 0 0 1 0 11870 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 0 0 1 0 11875 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%
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Count 0 0 0 0 1 11886 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 0 0 1 0 0 11890 

% within 
utilprog 

.0% .0% 1.5% .0% .0% .3%

Count 3 2 1 3 2 111900 

% within 
utilprog 

4.2% 3.1% 1.5% 4.2% 2.9% 3.2%

Count 0 1 0 1 1 31950 

% within 
utilprog 

.0% 1.6% .0% 1.4% 1.4% .9%

Count 0 1 0 0 0 11980 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 3 5 6 7 2 232000 

% within 
utilprog 

4.2% 7.8% 9.0% 9.7% 2.9% 6.7%

Count 0 1 0 0 0 12050 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 1 0 0 0 0 12065 

% within 
utilprog 

1.4% .0% .0% .0% .0% .3%

Count 1 0 0 0 0 12083 

% within 
utilprog 

1.4% .0% .0% .0% .0% .3%

Count 1 1 0 2 4 82100 

% within 
utilprog 

1.4% 1.6% .0% 2.8% 5.8% 2.3%

Count 1 1 0 0 0 22150 

% within 
utilprog 

1.4% 1.6% .0% .0% .0% .6%

Count 4 1 2 3 1 112200 

% within 
utilprog 

5.6% 1.6% 3.0% 4.2% 1.4% 3.2%

Count 0 1 0 0 0 12250 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

2265 Count 0 0 1 0 0 1
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% within 
utilprog 

.0% .0% 1.5% .0% .0% .3%

Count 2 3 1 3 0 92300 

% within 
utilprog 

2.8% 4.7% 1.5% 4.2% .0% 2.6%

Count 0 0 0 0 1 12360 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 1 1 2 3 3 102400 

% within 
utilprog 

1.4% 1.6% 3.0% 4.2% 4.3% 2.9%

Count 0 0 1 0 0 12410 

% within 
utilprog 

.0% .0% 1.5% .0% .0% .3%

Count 1 0 0 0 0 12450 

% within 
utilprog 

1.4% .0% .0% .0% .0% .3%

Count 0 0 0 1 0 12467 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 3 1 2 1 3 102500 

% within 
utilprog 

4.2% 1.6% 3.0% 1.4% 4.3% 2.9%

Count 2 1 1 0 2 62600 

% within 
utilprog 

2.8% 1.6% 1.5% .0% 2.9% 1.7%

Count 0 1 0 0 0 12650 

% within 
utilprog 

.0% 1.6% .0% .0% .0% .3%

Count 1 0 1 1 0 32700 

% within 
utilprog 

1.4% .0% 1.5% 1.4% .0% .9%

Count 3 0 2 4 0 92800 

% within 
utilprog 

4.2% .0% 3.0% 5.6% .0% 2.6%

Count 0 0 0 2 0 22900 

% within 
utilprog 

.0% .0% .0% 2.8% .0% .6%

Count 4 3 2 3 1 133000 

% within 
utilprog 

5.6% 4.7% 3.0% 4.2% 1.4% 3.8%
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Count 1 0 1 1 0 33100 

% within 
utilprog 

1.4% .0% 1.5% 1.4% .0% .9%

Count 1 1 1 3 2 83200 

% within 
utilprog 

1.4% 1.6% 1.5% 4.2% 2.9% 2.3%

Count 1 1 0 0 1 33300 

% within 
utilprog 

1.4% 1.6% .0% .0% 1.4% .9%

Count 0 0 1 1 0 23500 

% within 
utilprog 

.0% .0% 1.5% 1.4% .0% .6%

Count 0 1 0 2 0 33600 

% within 
utilprog 

.0% 1.6% .0% 2.8% .0% .9%

Count 0 1 1 0 0 23700 

% within 
utilprog 

.0% 1.6% 1.5% .0% .0% .6%

Count 2 0 1 1 0 43800 

% within 
utilprog 

2.8% .0% 1.5% 1.4% .0% 1.2%

Count 1 1 0 0 0 23900 

% within 
utilprog 

1.4% 1.6% .0% .0% .0% .6%

Count 0 0 1 2 0 34000 

% within 
utilprog 

.0% .0% 1.5% 2.8% .0% .9%

Count 1 0 0 0 0 14200 

% within 
utilprog 

1.4% .0% .0% .0% .0% .3%

Count 0 0 1 0 0 14250 

% within 
utilprog 

.0% .0% 1.5% .0% .0% .3%

Count 0 0 0 1 0 14449 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 0 0 1 0 14500 

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

5000 Count 2 0 0 0 0 2
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% within 
utilprog 

2.8% .0% .0% .0% .0% .6%

Count 0 0 0 0 1 121400 

% within 
utilprog 

.0% .0% .0% .0% 1.4% .3%

Count 1 0 0 0 0 125000 

% within 
utilprog 

1.4% .0% .0% .0% .0% .3%

Count 72 64 67 72 69 344Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d7  Range of square feet * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 1 0 0 0 11  Less than 
800 % within utilprog .0% 12.5% .0% .0% .0% 5.3%

Count 0 2 1 0 0 32  800-999 

% within utilprog .0% 25.0% 33.3% .0% .0% 15.8%

Count 0 2 1 0 1 43  1000-1249 

% within utilprog .0% 25.0% 33.3% .0% 25.0% 21.1%

Count 1 1 1 1 0 44  1250-1499 

% within utilprog 50.0% 12.5% 33.3% 50.0% .0% 21.1%

Count 0 0 0 0 1 15  1500-1749 

% within utilprog .0% .0% .0% .0% 25.0% 5.3%

Count 1 1 0 1 1 46  1750-1999 

% within utilprog 50.0% 12.5% .0% 50.0% 25.0% 21.1%

Count 0 1 0 0 0 17  2000-2249 

% within utilprog .0% 12.5% .0% .0% .0% 5.3%

Count 0 0 0 0 1 1

d7  Range of 
square feet 

8  2250-2749 

% within utilprog .0% .0% .0% .0% 25.0% 5.3%

Count 2 8 3 2 4 19Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d8  Num people in house * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 5 16 4 7 5 371

% within 
utilprog 

6.6% 21.3% 5.3% 9.5% 6.7% 9.8%

Count 31 22 25 23 20 1212

% within 
utilprog 

40.8% 29.3% 32.9% 31.1% 26.7% 32.2%

Count 19 16 9 13 19 763

% within 
utilprog 

25.0% 21.3% 11.8% 17.6% 25.3% 20.2%

Count 10 12 18 16 19 754

% within 
utilprog 

13.2% 16.0% 23.7% 21.6% 25.3% 19.9%

Count 7 4 11 12 8 425

% within 
utilprog 

9.2% 5.3% 14.5% 16.2% 10.7% 11.2%

Count 2 3 9 1 2 176

% within 
utilprog 

2.6% 4.0% 11.8% 1.4% 2.7% 4.5%

Count 1 2 0 1 1 57

% within 
utilprog 

1.3% 2.7% .0% 1.4% 1.3% 1.3%

Count 0 0 0 1 0 19

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 0 0 0 1 110

% within 
utilprog 

.0% .0% .0% .0% 1.3% .3%

Count 1 0 0 0 0 1

d8  Num 
people in 
house 

12

% within 
utilprog 

1.3% .0% .0% .0% .0% .3%

Count 76 75 76 74 75 376Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d9_a  How many under 17 yrs? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 50 55 37 40 38 2200

% within 
utilprog 

65.8% 73.3% 48.7% 54.1% 50.7% 58.5%

Count 13 6 10 13 16 581

% within 
utilprog 

17.1% 8.0% 13.2% 17.6% 21.3% 15.4%

Count 6 9 12 14 15 562

% within 
utilprog 

7.9% 12.0% 15.8% 18.9% 20.0% 14.9%

Count 5 3 11 5 4 283

% within 
utilprog 

6.6% 4.0% 14.5% 6.8% 5.3% 7.4%

Count 1 2 6 0 2 114

% within 
utilprog 

1.3% 2.7% 7.9% .0% 2.7% 2.9%

Count 1 0 0 0 0 15

% within 
utilprog 

1.3% .0% .0% .0% .0% .3%

Count 0 0 0 1 0 16

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 0 0 1 0 1

d9_a  How 
many 
under 17 
yrs? 

88

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 76 75 76 74 75 376Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d9_b  How many 18-59? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 18 28 19 18 6 890

% within 
utilprog 

23.7% 37.3% 25.0% 24.3% 8.0% 23.7%

Count 12 14 10 11 13 601

% within 
utilprog 

15.8% 18.7% 13.2% 14.9% 17.3% 16.0%

Count 32 22 33 26 36 1492

% within 
utilprog 

42.1% 29.3% 43.4% 35.1% 48.0% 39.6%

Count 11 9 11 10 12 533

% within 
utilprog 

14.5% 12.0% 14.5% 13.5% 16.0% 14.1%

Count 2 1 2 7 5 174

% within 
utilprog 

2.6% 1.3% 2.6% 9.5% 6.7% 4.5%

Count 0 0 1 1 2 45

% within 
utilprog 

.0% .0% 1.3% 1.4% 2.7% 1.1%

Count 0 1 0 0 0 16

% within 
utilprog 

.0% 1.3% .0% .0% .0% .3%

Count 0 0 0 0 1 18

% within 
utilprog 

.0% .0% .0% .0% 1.3% .3%

Count 1 0 0 0 0 19

% within 
utilprog 

1.3% .0% .0% .0% .0% .3%

Count 0 0 0 1 0 1

d9_b  How 
many 18-
59?

88

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 76 75 76 74 75 376Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d9_c  How many 60+? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 43 27 46 44 60 2200

% within 
utilprog 

56.6% 36.0% 60.5% 59.5% 80.0% 58.5%

Count 13 23 12 12 9 691

% within 
utilprog 

17.1% 30.7% 15.8% 16.2% 12.0% 18.4%

Count 20 23 17 16 6 822

% within 
utilprog 

26.3% 30.7% 22.4% 21.6% 8.0% 21.8%

Count 0 1 1 0 0 23

% within 
utilprog 

.0% 1.3% 1.3% .0% .0% .5%

Count 0 1 0 0 0 15

% within 
utilprog 

.0% 1.3% .0% .0% .0% .3%

Count 0 0 0 1 0 160

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 0 0 0 1 0 1

d9_c  How 
many 
60+? 

88

% within 
utilprog 

.0% .0% .0% 1.4% .0% .3%

Count 76 75 76 74 75 376Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d10  Household Income * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 0 5 0 0 5 101  Under 15k 

% within 
utilprog 

.0% 9.3% .0% .0% 9.6% 3.7%

Count 1 2 3 0 3 92  15-19k 

% within 
utilprog 

1.8% 3.7% 5.5% .0% 5.8% 3.3%

Count 4 4 1 3 0 123  20-24k 

% within 
utilprog 

7.1% 7.4% 1.8% 5.5% .0% 4.4%

Count 1 1 2 3 1 84  25-29k 

% within 
utilprog 

1.8% 1.9% 3.6% 5.5% 1.9% 2.9%

Count 6 4 7 6 6 295  30-39k 

% within 
utilprog 

10.7% 7.4% 12.7% 10.9% 11.5% 10.7%

Count 6 9 7 3 3 286  40-49k 

% within 
utilprog 

10.7% 16.7% 12.7% 5.5% 5.8% 10.3%

Count 17 13 6 13 12 617  50-74k 

% within 
utilprog 

30.4% 24.1% 10.9% 23.6% 23.1% 22.4%

Count 11 9 13 10 11 548  75-99k 

% within 
utilprog 

19.6% 16.7% 23.6% 18.2% 21.2% 19.9%

Count 8 7 10 8 9 429  100-149k 

% within 
utilprog 

14.3% 13.0% 18.2% 14.5% 17.3% 15.4%

Count 2 0 6 9 2 19

d10
Household 
Income

10  150k+ 

% within 
utilprog 

3.6% .0% 10.9% 16.4% 3.8% 7.0%

Count 56 54 55 55 52 272Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d11  Education * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 1 0 0 0 0 11  Less than HS 

% within utilprog 1.4% .0% .0% .0% .0% .3%

Count 2 1 2 2 1 82  Some HS 

% within utilprog 2.7% 1.4% 2.6% 2.8% 1.3% 2.2%

Count 15 11 14 16 7 633  HS Grad 

% within utilprog 20.3% 14.9% 18.4% 22.2% 9.3% 17.0%

Count 6 1 4 3 3 174  Trade or 
Tech % within utilprog 8.1% 1.4% 5.3% 4.2% 4.0% 4.6%

Count 27 23 15 18 24 1075  Some 
College % within utilprog 36.5% 31.1% 19.7% 25.0% 32.0% 28.8%

Count 14 11 26 19 21 916  College Grad 

% within utilprog 18.9% 14.9% 34.2% 26.4% 28.0% 24.5%

Count 3 5 3 1 4 167  Some Grad 

% within utilprog 4.1% 6.8% 3.9% 1.4% 5.3% 4.3%

Count 6 22 12 13 15 68

d11  Education 

8  Grad Deg 

% within utilprog 8.1% 29.7% 15.8% 18.1% 20.0% 18.3%

Count 74 74 76 72 75 371Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d12  Racial or ethnic background * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 6 5 11 6 5 331  Hispanic 

% within utilprog 8.1% 6.9% 15.1% 8.6% 7.0% 9.2%

Count 1 9 4 5 5 242  African-
American % within utilprog 1.4% 12.5% 5.5% 7.1% 7.0% 6.7%

Count 62 47 49 54 51 2633  Caucasian 

% within utilprog 83.8% 65.3% 67.1% 77.1% 71.8% 73.1%

Count 2 5 2 3 4 164  Asian-
American % within utilprog 2.7% 6.9% 2.7% 4.3% 5.6% 4.4%

Count 0 2 0 0 0 25  Native 
American % within utilprog .0% 2.8% .0% .0% .0% .6%

Count 2 2 3 1 3 116  Multi-Racial 

% within utilprog 2.7% 2.8% 4.1% 1.4% 4.2% 3.1%

Count 1 2 4 1 3 11

d12  Racial or 
ethnic
background 

77  Other 

% within utilprog 1.4% 2.8% 5.5% 1.4% 4.2% 3.1%

Count 74 72 73 70 71 360Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 d13c01  Known long time * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 76 76 76 73 76 3770  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 97.3% 100.0% 99.5%

Count 0 0 0 2 0 2

d13c01  Known 
long time 

1  Mentioned 

% within utilprog .0% .0% .0% 2.7% .0% .5%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d13c02  Learned from utility letter * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 57 61 51 52 73 2940  Not Mentioned 

% within utilprog 75.0% 80.3% 67.1% 69.3% 96.1% 77.6%

Count 19 15 25 23 3 85

d13c02  Learned 
from utility letter 

1  Mentioned 

% within utilprog 25.0% 19.7% 32.9% 30.7% 3.9% 22.4%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 d13c03  Learned from bill insert * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 44 41 52 39 49 2250  Not Mentioned 

% within utilprog 57.9% 53.9% 68.4% 52.0% 64.5% 59.4%

Count 32 35 24 36 27 154

d13c03  Learned 
from bill insert 

1  Mentioned 

% within utilprog 42.1% 46.1% 31.6% 48.0% 35.5% 40.6%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d13c04  Learned from media ads * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 76 72 75 71 73 3670  Not Mentioned 

% within utilprog 100.0% 94.7% 98.7% 94.7% 96.1% 96.8%

Count 0 4 1 4 3 12

d13c04  Learned 
from media ads 

1  Mentioned 

% within utilprog .0% 5.3% 1.3% 5.3% 3.9% 3.2%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 d13c05  Learned from mobil ed * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 76 76 76 75 76 379d13c05  Learned 
from mobil ed 

0  Not Mentioned 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 d13c06  Learned from internet * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 75 75 74 73 51 3480  Not Mentioned 

% within utilprog 98.7% 98.7% 97.4% 97.3% 67.1% 91.8%

Count 1 1 2 2 25 31

d13c06  Learned 
from internet 

1  Mentioned 

% within utilprog 1.3% 1.3% 2.6% 2.7% 32.9% 8.2%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d13c07  Learned from trade assn * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 76 75 76 75 76 3780  Not Mentioned 

% within utilprog 100.0% 98.7% 100.0% 100.0% 100.0% 99.7%

Count 0 1 0 0 0 1

d13c07  Learned 
from trade assn 

1  Mentioned 

% within utilprog .0% 1.3% .0% .0% .0% .3%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 d13c08  Learned from comm assn * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 76 75 75 72 75 3730  Not Mentioned 

% within utilprog 100.0% 98.7% 98.7% 96.0% 98.7% 98.4%

Count 0 1 1 3 1 6

d13c08  Learned 
from comm assn 

1  Mentioned 

% within utilprog .0% 1.3% 1.3% 4.0% 1.3% 1.6%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 d13c77  Learned from other * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 63 69 63 70 63 3280  Not Mentioned 

% within utilprog 82.9% 90.8% 82.9% 93.3% 82.9% 86.5%

Count 13 7 13 5 13 51

d13c77  Learned 
from other 

1  Mentioned 

% within utilprog 17.1% 9.2% 17.1% 6.7% 17.1% 13.5%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d13c88  DK where learned * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 75 76 76 74 76 3770  Not Mentioned 

% within utilprog 98.7% 100.0% 100.0% 98.7% 100.0% 99.5%

Count 1 0 0 1 0 2

d13c88  DK where 
learned 

1  Mentioned 

% within utilprog 1.3% .0% .0% 1.3% .0% .5%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 d13c99  Refused where learned * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 66 62 62 70 69 3290  Not Mentioned 

% within utilprog 86.8% 81.6% 81.6% 93.3% 90.8% 86.8%

Count 10 14 14 5 7 50

d13c99  Refused 
where learned 

1  Mentioned 

% within utilprog 13.2% 18.4% 18.4% 6.7% 9.2% 13.2%

Count 76 76 76 75 76 379Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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 d14  Which utiility provides your electricity? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 76 0 3 0 0 791  PG&E 

% within 
utilprog 

100.0% .0% 4.9% .0% .0% 21.8%

Count 0 0 51 73 76 2002  SCE 

% within 
utilprog 

.0% .0% 83.6% 100.0% 100.0% 55.2%

Count 0 76 0 0 0 763  SDG&E 

% within 
utilprog 

.0% 100.0% .0% .0% .0% 21.0%

Count 0 0 7 0 0 7

d14  Which 
utiility provides 
your electricity? 

5  LADWP 

% within 
utilprog 

.0% .0% 11.5% .0% .0% 1.9%

Count 76 76 61 73 76 362Total 

% within 
utilprog 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

 d15  Which utility provides your natural gas? * utilprog Crosstabulation 

utilprog 

1.00  PG&E 2.00  SDG&E 3.00  SCG 
4.00  SCE 

Mail
5.00  SCE 

Online Total 

Count 46 0 0 0 0 461  PG&E 

% within utilprog 88.5% .0% .0% .0% .0% 14.3%

Count 6 0 74 56 67 2032  So Cal Gas 

% within utilprog 11.5% .0% 100.0% 100.0% 100.0% 63.2%

Count 0 72 0 0 0 72

d15  Which utility 
provides your 
natural gas? 

3  SDG&E 

% within utilprog .0% 100.0% .0% .0% .0% 22.4%

Count 52 72 74 56 67 321Total 

% within utilprog 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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SDG&E Non-Recommendation Frequencies--Online 

 q1  Do you recall taking this energy survey? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 100 82.6 83.3 83.3

2  No 20 16.5 16.7 100.0

Valid

Total 120 99.2 100.0

Missing 99  DK 1 .8

Total 121 100.0

 q2  Do you recall receiving list of recs? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 106 87.6 90.6 90.6

2  No 11 9.1 9.4 100.0

Valid

Total 117 96.7 100.0

Missing 99  DK 4 3.3

Total 121 100.0

 q3  Would you say that you... 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Read list 
thoroughly 

65 53.7 62.5 62.5

2  Read some 
portions 

29 24.0 27.9 90.4

3  Glanced at list 9 7.4 8.7 99.0

4  Didnt read list 1 .8 1.0 100.0

Valid

Total 104 86.0 100.0

99  DK 2 1.7

System 15 12.4

Missing

Total 17 14.0

Total 121 100.0
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 q4  Did you implement any recs? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 71 58.7 74.0 74.0

2  No 25 20.7 26.0 100.0

Valid

Total 96 79.3 100.0

99  DK 10 8.3

System 15 12.4

Missing

Total 25 20.7

Total 121 100.0

 q5  Approx how many installed? 

Frequency Percent Valid Percent 
Cumulative

Percent

1 13 10.7 20.0 20.0

2 17 14.0 26.2 46.2

3 25 20.7 38.5 84.6

4 6 5.0 9.2 93.8

5 1 .8 1.5 95.4

6 1 .8 1.5 96.9

7 2 1.7 3.1 100.0

Valid

Total 65 53.7 100.0

99  DK 6 5.0

System 50 41.3

Missing

Total 56 46.3

Total 121 100.0

 q6  How rate overall impression of site? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Very Favorable 49 40.5 44.5 44.5

2  Somewhat 
Favorable 

50 41.3 45.5 90.0

3  Neither Fav nor 
Unfav

5 4.1 4.5 94.5

4  Somewhat 
Unfavorable 

4 3.3 3.6 98.2

5  Very 
Unfavorable 

2 1.7 1.8 100.0

Valid

Total 110 90.9 100.0

Missing 99  DK 11 9.1

Total 121 100.0
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 q6a  Easy to use 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

4 3.3 4.2 4.2

2  Disagree 2 1.7 2.1 6.3

3  Neither 
Agree nor 
Disagree 

2 1.7 2.1 8.3

4  Agree 61 50.4 63.5 71.9

5  Strongly 
Agree

27 22.3 28.1 100.0

Valid

Total 96 79.3 100.0

99  DK 4 3.3

System 21 17.4

Missing

Total 25 20.7

Total 121 100.0

 q6b  Easy to follow and complete 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

1 .8 1.0 1.0

2  Disagree 2 1.7 2.1 3.1

3  Neither 
Agree nor 
Disagree 

2 1.7 2.1 5.2

4  Agree 63 52.1 64.9 70.1

5  Strongly 
Agree

29 24.0 29.9 100.0

Valid

Total 97 80.2 100.0

99  DK 3 2.5

System 21 17.4

Missing

Total 24 19.8

Total 121 100.0
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 q6c  Amount of time to complete right 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

1 .8 1.0 1.0

2  Disagree 8 6.6 8.2 9.3

3  Neither 
Agree nor 
Disagree 

2 1.7 2.1 11.3

4  Agree 70 57.9 72.2 83.5

5  Strongly 
Agree

16 13.2 16.5 100.0

Valid

Total 97 80.2 100.0

99  DK 3 2.5

System 21 17.4

Missing

Total 24 19.8

Total 121 100.0

 q6d  Report delivered in timely manner 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

5 4.1 5.3 5.3

2  Disagree 2 1.7 2.1 7.4

3  Neither 
Agree nor 
Disagree 

1 .8 1.1 8.4

4  Agree 69 57.0 72.6 81.1

5  Strongly 
Agree

18 14.9 18.9 100.0

Valid

Total 95 78.5 100.0

99  DK 11 9.1

System 15 12.4

Missing

Total 26 21.5

Total 121 100.0
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 q6e  Report easy to understand 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

5 4.1 5.1 5.1

2  Disagree 4 3.3 4.1 9.2

4  Agree 65 53.7 66.3 75.5

5  Strongly 
Agree

24 19.8 24.5 100.0

Valid

Total 98 81.0 100.0

99  DK 8 6.6

System 15 12.4

Missing

Total 23 19.0

Total 121 100.0

 q6f  Recommendations relevant to my house 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

4 3.3 4.0 4.0

2  Disagree 9 7.4 9.0 13.0

3  Neither 
Agree nor 
Disagree 

4 3.3 4.0 17.0

4  Agree 63 52.1 63.0 80.0

5  Strongly 
Agree

20 16.5 20.0 100.0

Valid

Total 100 82.6 100.0

99  DK 6 5.0

System 15 12.4

Missing

Total 21 17.4

Total 121 100.0
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 q6g  Information was informative 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

4 3.3 4.0 4.0

2  Disagree 3 2.5 3.0 7.1

3  Neither 
Agree nor 
Disagree 

3 2.5 3.0 10.1

4  Agree 68 56.2 68.7 78.8

5  Strongly 
Agree

21 17.4 21.2 100.0

Valid

Total 99 81.8 100.0

99  DK 7 5.8

System 15 12.4

Missing

Total 22 18.2

Total 121 100.0

 q6h  Energy savings estimates believable 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

2 1.7 2.1 2.1

2  Disagree 7 5.8 7.3 9.4

3  Neither 
Agree nor 
Disagree 

1 .8 1.0 10.4

4  Agree 73 60.3 76.0 86.5

5  Strongly 
Agree

13 10.7 13.5 100.0

Valid

Total 96 79.3 100.0

99  DK 10 8.3

System 15 12.4

Missing

Total 25 20.7

Total 121 100.0
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 a1_a  Life too busy to worry about energy improv 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

45 37.2 37.5 37.5

2 17 14.0 14.2 51.7

3 18 14.9 15.0 66.7

4 8 6.6 6.7 73.3

5 17 14.0 14.2 87.5

6 1 .8 .8 88.3

7 3 2.5 2.5 90.8

8 3 2.5 2.5 93.3

9 1 .8 .8 94.2

10  Strongly 
Agree

7 5.8 5.8 100.0

Valid

Total 120 99.2 100.0

Missing 99  DK 1 .8

Total 121 100.0

 a1_b  Scare energy will be major problem 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

10 8.3 8.5 8.5

2 2 1.7 1.7 10.3

3 2 1.7 1.7 12.0

4 2 1.7 1.7 13.7

5 16 13.2 13.7 27.4

6 5 4.1 4.3 31.6

7 5 4.1 4.3 35.9

8 17 14.0 14.5 50.4

9 11 9.1 9.4 59.8

10  Strongly 
Agree

47 38.8 40.2 100.0

Valid

Total 117 96.7 100.0

Missing 99  DK 4 3.3

Total 121 100.0
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 a1_c  Use less elec instead of new power plants 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

21 17.4 17.6 17.6

2 7 5.8 5.9 23.5

3 9 7.4 7.6 31.1

4 6 5.0 5.0 36.1

5 35 28.9 29.4 65.5

6 13 10.7 10.9 76.5

7 8 6.6 6.7 83.2

8 6 5.0 5.0 88.2

9 3 2.5 2.5 90.8

10  Strongly 
Agree

11 9.1 9.2 100.0

Valid

Total 119 98.3 100.0

Missing 99  DK 2 1.7

Total 121 100.0

 a1_d  Possible to save energy wo sacrif comfort 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

5 4.1 4.2 4.2

2 1 .8 .8 5.0

3 3 2.5 2.5 7.5

4 2 1.7 1.7 9.2

5 14 11.6 11.7 20.8

6 6 5.0 5.0 25.8

7 17 14.0 14.2 40.0

8 23 19.0 19.2 59.2

9 10 8.3 8.3 67.5

10  Strongly 
Agree

39 32.2 32.5 100.0

Valid

Total 120 99.2 100.0

Missing 99  DK 1 .8

Total 121 100.0



Ridge & Associates  J-364

 a1_e  Conserv is worth it to preserve environment 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

6 5.0 5.0 5.0

2 2 1.7 1.7 6.7

3 4 3.3 3.4 10.1

4 3 2.5 2.5 12.6

5 12 9.9 10.1 22.7

6 4 3.3 3.4 26.1

7 14 11.6 11.8 37.8

8 18 14.9 15.1 52.9

9 13 10.7 10.9 63.9

10  Strongly 
Agree

43 35.5 36.1 100.0

Valid

Total 119 98.3 100.0

Missing 99  DK 2 1.7

Total 121 100.0

 a1_f  Conserv helped reduce energy crisis 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

9 7.4 8.0 8.0

2 3 2.5 2.7 10.6

3 6 5.0 5.3 15.9

4 1 .8 .9 16.8

5 18 14.9 15.9 32.7

6 6 5.0 5.3 38.1

7 15 12.4 13.3 51.3

8 18 14.9 15.9 67.3

9 6 5.0 5.3 72.6

10  Strongly 
Agree

31 25.6 27.4 100.0

Valid

Total 113 93.4 100.0

Missing 99  DK 8 6.6

Total 121 100.0



Ridge & Associates  J-365

 a1_g  Conserv energy economic nec in my home 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

8 6.6 6.6 6.6

2 3 2.5 2.5 9.1

3 5 4.1 4.1 13.2

4 4 3.3 3.3 16.5

5 12 9.9 9.9 26.4

6 4 3.3 3.3 29.8

7 12 9.9 9.9 39.7

8 19 15.7 15.7 55.4

9 7 5.8 5.8 61.2

10  Strongly 
Agree

47 38.8 38.8 100.0

Valid

Total 121 100.0 100.0

 a1_h  Little I can do  to reduce elec use 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Strongly 
Disagree 

23 19.0 19.5 19.5

2 10 8.3 8.5 28.0

3 15 12.4 12.7 40.7

4 5 4.1 4.2 44.9

5 13 10.7 11.0 55.9

6 4 3.3 3.4 59.3

7 5 4.1 4.2 63.6

8 16 13.2 13.6 77.1

9 12 9.9 10.2 87.3

10  Strongly 
Agree

15 12.4 12.7 100.0

Valid

Total 118 97.5 100.0

Missing 99  DK 3 2.5

Total 121 100.0

 a2  Have you ever seen or heard of energy star? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 82 67.8 67.8 67.8

2  No 39 32.2 32.2 100.0

Valid

Total 121 100.0 100.0
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 a3c01  SAVES ENERGY/USES LESS ENERGY 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

28 23.1 34.1 34.1

1  Mentioned 54 44.6 65.9 100.0

Valid

Total 82 67.8 100.0

Missing System 39 32.2

Total 121 100.0

 a3c02  LESS HARMFUL TO THE ENVIRONMENT, LESS PO 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

79 65.3 96.3 96.3

1  Mentioned 3 2.5 3.7 100.0

Valid

Total 82 67.8 100.0

Missing System 39 32.2

Total 121 100.0

 a3c03  COSTS LESS TO OPERATE, SAVES MONEY ON EL 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

81 66.9 98.8 98.8

1  Mentioned 1 .8 1.2 100.0

Valid

Total 82 67.8 100.0

Missing System 39 32.2

Total 121 100.0

 a3c04  REBATE AVAILABLE IF YOU PURCHASE ENERGY 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

78 64.5 95.1 95.1

1  Mentioned 4 3.3 4.9 100.0

Valid

Total 82 67.8 100.0

Missing System 39 32.2

Total 121 100.0
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 a3c05  IT'S A GOVERNMENT STANDARD FOR ENERGY E 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

64 52.9 78.0 78.0

1  Mentioned 18 14.9 22.0 100.0

Valid

Total 82 67.8 100.0

Missing System 39 32.2

Total 121 100.0

 a3c77  OTHER - SPECIFY 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

80 66.1 97.6 97.6

1  Mentioned 2 1.7 2.4 100.0

Valid

Total 82 67.8 100.0

Missing System 39 32.2

Total 121 100.0

 a3c88  REFUSED 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Mentioned 

82 67.8 100.0 100.0

Missing System 39 32.2

Total 121 100.0

 a3c99  DON'T KNOW 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

77 63.6 93.9 93.9

1  Mentioned 5 4.1 6.1 100.0

Valid

Total 82 67.8 100.0

Missing System 39 32.2

Total 121 100.0
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 a4  Recall energy star after description? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 24 19.8 61.5 61.5

2  No 15 12.4 38.5 100.0

Valid

Total 39 32.2 100.0

Missing System 82 67.8

Total 121 100.0

 a5  Aware of other energy cons programs? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 48 39.7 40.0 40.0

2  No 72 59.5 60.0 100.0

Valid

Total 120 99.2 100.0

Missing 99  DK 1 .8

Total 121 100.0

 a6_1c01  REBATE - APPLIANCE or PRODUCT 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

30 24.8 62.5 62.5

1  Mentioned 18 14.9 37.5 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c02  Product give-away/Turn-in event (CFLs, T 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

47 38.8 97.9 97.9

1  Mentioned 1 .8 2.1 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0
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 a6_1c03  Refrigerator Turn-in/Re-cycling 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

39 32.2 81.3 81.3

1  Mentioned 9 7.4 18.8 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c04  Home repair/Retrofit (Insulation, window 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

36 29.8 75.0 75.0

1  Mentioned 12 9.9 25.0 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c05  Energy Efficient Mortgages 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

47 38.8 97.9 97.9

1  Mentioned 1 .8 2.1 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c06  Energy Survey/Audit Delivered On-Site 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

47 38.8 97.9 97.9

1  Mentioned 1 .8 2.1 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0
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 a6_1c07  Energy Survey/Audit Delivered through th 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Mentioned 

48 39.7 100.0 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c08  Energy Survey/Audit Delivered over the T 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Mentioned 

48 39.7 100.0 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c09  Energy Survey/Audit Delivered via the In 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Mentioned 

48 39.7 100.0 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c10  Energy Survey/Audit Delivered at the Tim 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Mentioned 

48 39.7 100.0 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c11  New Construction 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

46 38.0 95.8 95.8

1  Mentioned 2 1.7 4.2 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0
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 a6_1c77  OTHER SPECIFY 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

42 34.7 87.5 87.5

1  Mentioned 6 5.0 12.5 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c88  REFUSED 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Mentioned 

48 39.7 100.0 100.0

Missing System 73 60.3

Total 121 100.0

 a6_1c99  DON'T KNOW 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

46 38.0 95.8 95.8

1  Mentioned 2 1.7 4.2 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0

 a6_reb77  OTHER 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

3 2.5 16.7 16.7

1  Mentioned 15 12.4 83.3 100.0

Valid

Total 18 14.9 100.0

Missing System 103 85.1

Total 121 100.0
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 a6_reb88  REFUSED 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

17 14.0 94.4 94.4

1  Mentioned 1 .8 5.6 100.0

Valid

Total 18 14.9 100.0

Missing System 103 85.1

Total 121 100.0

 a6_reb99  DON'T KNOW 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

17 14.0 94.4 94.4

1  Mentioned 1 .8 5.6 100.0

Valid

Total 18 14.9 100.0

Missing System 103 85.1

Total 121 100.0

 p1  Have you partic in any of those programs? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 34 28.1 70.8 70.8

2  No 14 11.6 29.2 100.0

Valid

Total 48 39.7 100.0

Missing System 73 60.3

Total 121 100.0
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 p2_yr1  Year of prog 1 

Frequency Percent Valid Percent 
Cumulative

Percent

1987 1 .8 3.1 3.1

1991 1 .8 3.1 6.3

1992 1 .8 3.1 9.4

1993 1 .8 3.1 12.5

1997 3 2.5 9.4 21.9

1998 2 1.7 6.3 28.1

1999 2 1.7 6.3 34.4

2000 1 .8 3.1 37.5

2001 12 9.9 37.5 75.0

2002 4 3.3 12.5 87.5

2003 4 3.3 12.5 100.0

Valid

Total 32 26.4 100.0

9999  DK 2 1.7

System 87 71.9

Missing

Total 89 73.6

Total 121 100.0

 p2_sp1  Sponsor prog 1 

Frequency Percent Valid Percent 
Cumulative

Percent

3  PG&E 1 .8 3.1 3.1

4  SDG&E 27 22.3 84.4 87.5

77  Other 4 3.3 12.5 100.0

Valid

Total 32 26.4 100.0

99  DK 2 1.7

System 87 71.9

Missing

Total 89 73.6

Total 121 100.0

 p2_rb1  Rebate prog 1 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 23 19.0 71.9 71.9

2  No 9 7.4 28.1 100.0

Valid

Total 32 26.4 100.0

99  DK 2 1.7

System 87 71.9

Missing

Total 89 73.6

Total 121 100.0
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 p2_ap1  For what received rebate-1? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Attic Insulation 1 .8 4.3 4.3

2  Central AC 1 .8 4.3 8.7

4  Water Heater 1 .8 4.3 13.0

5  Gas Furnace 1 .8 4.3 17.4

8  Programmable 
Thermostats 1 .8 4.3 21.7

9  Room AC 1 .8 4.3 26.1

10  Refrigerator 4 3.3 17.4 43.5

11  Water Heater 1 .8 4.3 47.8

15  Whole House 
Fan 

1 .8 4.3 52.2

16  Swimming 
Pool Items 

3 2.5 13.0 65.2

17  Clothes 
Washer 

1 .8 4.3 69.6

18  Dishwasher 1 .8 4.3 73.9

77  Other 6 5.0 26.1 100.0

Valid

Total 23 19.0 100.0

Missing System 98 81.0

Total 121 100.0

 p2_2 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Second 
program partic 

11 9.1 33.3 33.3

2  No second 
prog partic 

22 18.2 66.7 100.0

Valid

Total 33 27.3 100.0

99  DK 1 .8

System 87 71.9

Missing

Total 88 72.7

Total 121 100.0
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 p2_yr2  Year of prog 2 

Frequency Percent Valid Percent 
Cumulative

Percent

1979 1 .8 10.0 10.0

1983 1 .8 10.0 20.0

1997 1 .8 10.0 30.0

2001 2 1.7 20.0 50.0

2002 3 2.5 30.0 80.0

2003 2 1.7 20.0 100.0

Valid

Total 10 8.3 100.0

9999  DK 1 .8

System 110 90.9

Missing

Total 111 91.7

Total 121 100.0

 p2_sp2  Sponsor prog 2 

Frequency Percent Valid Percent 
Cumulative

Percent

3  PG&E 1 .8 9.1 9.1

4  SDG&E 8 6.6 72.7 81.8

77  Other 2 1.7 18.2 100.0

Valid

Total 11 9.1 100.0

Missing System 110 90.9

Total 121 100.0

 p2_rb2  Rebate prog 2 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 9 7.4 90.0 90.0

2  No 1 .8 10.0 100.0

Valid

Total 10 8.3 100.0

99  DK 1 .8

System 110 90.9

Missing

Total 111 91.7

Total 121 100.0
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 p2_ap2  For what received rebate-2? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Attic 
Insulation

1 .8 11.1 11.1

5  Gas 
Furnace 

1 .8 11.1 22.2

7  Hi-
Performance 
Windows 

1 .8 11.1 33.3

10
Refrigerator 

3 2.5 33.3 66.7

11  Water 
Heater

1 .8 11.1 77.8

18
Dishwasher 

1 .8 11.1 88.9

77  Other 1 .8 11.1 100.0

Valid

Total 9 7.4 100.0

Missing System 112 92.6

Total 121 100.0

 p2_3 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Third program 
partic

5 4.1 45.5 45.5

2  No third prog 
partic

6 5.0 54.5 100.0

Valid

Total 11 9.1 100.0

Missing System 110 90.9

Total 121 100.0

 p2_yr3  Year of prog 3 

Frequency Percent Valid Percent 
Cumulative

Percent

1995 1 .8 20.0 20.0

1997 1 .8 20.0 40.0

1998 1 .8 20.0 60.0

2000 1 .8 20.0 80.0

2002 1 .8 20.0 100.0

Valid

Total 5 4.1 100.0

Missing System 116 95.9

Total 121 100.0
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 p2_sp3  Sponsor prog 3 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 4  SDG&E 4 3.3 100.0 100.0

99  DK 1 .8

System 116 95.9

Missing

Total 117 96.7

Total 121 100.0

 p2_rb3  Rebate prog 3 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Yes 3 2.5 60.0 60.0

2  No 2 1.7 40.0 100.0

Valid

Total 5 4.1 100.0

Missing System 116 95.9

Total 121 100.0

 p2_ap3  For what received rebate-3? 

Frequency Percent Valid Percent 
Cumulative

Percent

10
Refrigerator 

1 .8 33.3 33.3

77  Other 2 1.7 66.7 100.0

Valid

Total 3 2.5 100.0

Missing System 118 97.5

Total 121 100.0

 d1  What type of home live in? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Single 
attached

24 19.8 19.8 19.8

2  Single 
detached 

75 62.0 62.0 81.8

3  Apt lt 5 
units

3 2.5 2.5 84.3

4  Apt 5+ 
units

13 10.7 10.7 95.0

5  Mobile 
Home

6 5.0 5.0 100.0

Valid

Total 121 100.0 100.0
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 d2  Own or rent? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Own 94 77.7 78.3 78.3

2  Rent 26 21.5 21.7 100.0

Valid

Total 120 99.2 100.0

Missing 88
Refused 

1 .8

Total 121 100.0

 d3  Pay own elec bill? 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Pay own bill 120 99.2 99.2 99.2

2  Included in 
Mortgage 

1 .8 .8 100.0

Valid

Total 121 100.0 100.0
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 d4  Year home built 

Frequency Percent Valid Percent 
Cumulative

Percent

1914 1 .8 .9 .9

1921 1 .8 .9 1.9

1924 1 .8 .9 2.8

1926 1 .8 .9 3.8

1927 1 .8 .9 4.7

1931 1 .8 .9 5.7

1932 1 .8 .9 6.6

1935 1 .8 .9 7.5

1936 1 .8 .9 8.5

1937 1 .8 .9 9.4

1938 1 .8 .9 10.4

1942 1 .8 .9 11.3

1943 1 .8 .9 12.3

1946 2 1.7 1.9 14.2

1949 1 .8 .9 15.1

1950 5 4.1 4.7 19.8

1951 1 .8 .9 20.8

1952 2 1.7 1.9 22.6

1953 1 .8 .9 23.6

1954 1 .8 .9 24.5

1955 3 2.5 2.8 27.4

1956 2 1.7 1.9 29.2

1957 1 .8 .9 30.2

1958 2 1.7 1.9 32.1

1959 1 .8 .9 33.0

1960 1 .8 .9 34.0

1961 1 .8 .9 34.9

1962 2 1.7 1.9 36.8

1963 1 .8 .9 37.7

1964 3 2.5 2.8 40.6

1965 4 3.3 3.8 44.3

1967 1 .8 .9 45.3

1968 3 2.5 2.8 48.1

1969 1 .8 .9 49.1

1970 9 7.4 8.5 57.5

1971 2 1.7 1.9 59.4

1972 4 3.3 3.8 63.2

1973 2 1.7 1.9 65.1

1974 2 1.7 1.9 67.0

1975 3 2.5 2.8 69.8

1976 2 1.7 1.9 71.7

1977 2 1.7 1.9 73.6

Valid

1978 1 .8 .9 74.5
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1980 2 1.7 1.9 76.4

1982 1 .8 .9 77.4

1983 2 1.7 1.9 79.2

1984 1 .8 .9 80.2

1985 4 3.3 3.8 84.0

1986 2 1.7 1.9 85.8

1987 1 .8 .9 86.8

1988 2 1.7 1.9 88.7

1989 2 1.7 1.9 90.6

1990 1 .8 .9 91.5

1991 1 .8 .9 92.5

1992 1 .8 .9 93.4

1993 1 .8 .9 94.3

1995 2 1.7 1.9 96.2

1996 1 .8 .9 97.2

2000 2 1.7 1.9 99.1

2001 1 .8 .9 100.0

Total 106 87.6 100.0

Missing 9999  DK 15 12.4

Total 121 100.0
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 d5  Range of year built 

Frequency Percent Valid Percent 
Cumulative

Percent

2  1992-
1996 

1 .8 7.7 7.7

3  1987-
1991 

1 .8 7.7 15.4

4  1982-
1986 

3 2.5 23.1 38.5

6  1960-
1976 

7 5.8 53.8 92.3

7  1949-
1959 

1 .8 7.7 100.0

Valid

Total 13 10.7 100.0

99  DK 2 1.7

System 106 87.6

Missing

Total 108 89.3

Total 121 100.0
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 d6  Square feet of house 

Frequency Percent Valid Percent 
Cumulative

Percent

540 1 .8 1.0 1.0

700 2 1.7 1.9 2.9

760 1 .8 1.0 3.9

815 1 .8 1.0 4.9

900 4 3.3 3.9 8.7

910 1 .8 1.0 9.7

1000 7 5.8 6.8 16.5

1100 6 5.0 5.8 22.3

1170 1 .8 1.0 23.3

1200 7 5.8 6.8 30.1

1250 1 .8 1.0 31.1

1275 1 .8 1.0 32.0

1300 5 4.1 4.9 36.9

1350 3 2.5 2.9 39.8

1400 2 1.7 1.9 41.7

1450 1 .8 1.0 42.7

1500 8 6.6 7.8 50.5

1546 1 .8 1.0 51.5

1549 1 .8 1.0 52.4

1550 1 .8 1.0 53.4

1554 1 .8 1.0 54.4

1580 1 .8 1.0 55.3

1600 2 1.7 1.9 57.3

1647 1 .8 1.0 58.3

1650 1 .8 1.0 59.2

1700 4 3.3 3.9 63.1

1750 1 .8 1.0 64.1

1800 5 4.1 4.9 68.9

1810 1 .8 1.0 69.9

1850 1 .8 1.0 70.9

1900 5 4.1 4.9 75.7

1950 1 .8 1.0 76.7

1960 1 .8 1.0 77.7

2000 6 5.0 5.8 83.5

2100 3 2.5 2.9 86.4

2200 2 1.7 1.9 88.3

2300 1 .8 1.0 89.3

2344 1 .8 1.0 90.3

2600 1 .8 1.0 91.3

2900 2 1.7 1.9 93.2

3000 2 1.7 1.9 95.1

3300 1 .8 1.0 96.1

Valid

3309 1 .8 1.0 97.1
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3550 1 .8 1.0 98.1

4000 1 .8 1.0 99.0

14000 1 .8 1.0 100.0

Total 103 85.1 100.0

Missing 99999  DK 18 14.9

Total 121 100.0
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 d7  Range of square feet 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Less than 
800

2 1.7 18.2 18.2

2  800-999 2 1.7 18.2 36.4

3  1000-1249 4 3.3 36.4 72.7

4  1250-1499 1 .8 9.1 81.8

5  1500-1749 1 .8 9.1 90.9

7  2000-2249 1 .8 9.1 100.0

Valid

Total 11 9.1 100.0

99  DK 7 5.8

System 103 85.1

Missing

Total 110 90.9

Total 121 100.0

 d8  Num people in house 

Frequency Percent Valid Percent 
Cumulative

Percent

1 17 14.0 14.3 14.3

2 40 33.1 33.6 47.9

3 32 26.4 26.9 74.8

4 16 13.2 13.4 88.2

5 7 5.8 5.9 94.1

6 4 3.3 3.4 97.5

7 1 .8 .8 98.3

8 2 1.7 1.7 100.0

Valid

Total 119 98.3 100.0

88
Refused 

1 .8

99  DK 1 .8

Missing

Total 2 1.7

Total 121 100.0
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 d9_a  How many under 17 yrs? 

Frequency Percent Valid Percent 
Cumulative

Percent

0 77 63.6 64.7 64.7

1 17 14.0 14.3 79.0

2 15 12.4 12.6 91.6

3 7 5.8 5.9 97.5

4 2 1.7 1.7 99.2

5 1 .8 .8 100.0

Valid

Total 119 98.3 100.0

Missing System 2 1.7

Total 121 100.0

 d9_b  How many 18-59? 

Frequency Percent Valid Percent 
Cumulative

Percent

0 20 16.5 16.8 16.8

1 29 24.0 24.4 41.2

2 54 44.6 45.4 86.6

3 11 9.1 9.2 95.8

4 4 3.3 3.4 99.2

6 1 .8 .8 100.0

Valid

Total 119 98.3 100.0

Missing System 2 1.7

Total 121 100.0

 d9_c  How many 60+? 

Frequency Percent Valid Percent 
Cumulative

Percent

0 73 60.3 61.3 61.3

1 27 22.3 22.7 84.0

2 18 14.9 15.1 99.2

3 1 .8 .8 100.0

Valid

Total 119 98.3 100.0

Missing System 2 1.7

Total 121 100.0
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 d10  Household Income 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Under 
15k

5 4.1 5.2 5.2

2  15-19k 4 3.3 4.1 9.3

3  20-24k 1 .8 1.0 10.3

4  25-29k 5 4.1 5.2 15.5

5  30-39k 13 10.7 13.4 28.9

6  40-49k 6 5.0 6.2 35.1

7  50-74k 25 20.7 25.8 60.8

8  75-99k 17 14.0 17.5 78.4

9  100-149k 17 14.0 17.5 95.9

10  150k+ 4 3.3 4.1 100.0

Valid

Total 97 80.2 100.0

88
Refused 

20 16.5

99  DK 4 3.3

Missing

Total 24 19.8

Total 121 100.0

 d11  Education 

Frequency Percent Valid Percent 
Cumulative

Percent

3  HS Grad 15 12.4 12.4 12.4

4  Trade or 
Tech 

6 5.0 5.0 17.4

5  Some 
College 

49 40.5 40.5 57.9

6  College 
Grad

32 26.4 26.4 84.3

7  Some 
Grad

3 2.5 2.5 86.8

8  Grad Deg 16 13.2 13.2 100.0

Valid

Total 121 100.0 100.0
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 d12  Racial or ethnic background 

Frequency Percent Valid Percent 
Cumulative

Percent

1  Hispanic 12 9.9 10.3 10.3

2  African-
American

5 4.1 4.3 14.7

3  Caucasian 83 68.6 71.6 86.2

4  Asian-
American

3 2.5 2.6 88.8

5  Native 
American

1 .8 .9 89.7

6  Multi-Racial 9 7.4 7.8 97.4

77  Other 3 2.5 2.6 100.0

Valid

Total 116 95.9 100.0

Missing 88  Refused 5 4.1

Total 121 100.0

 d13c01  I've known for a long time 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

120 99.2 99.2 99.2

1
Mentioned 

1 .8 .8 100.0

Valid

Total 121 100.0 100.0

 d13c02  A letter from .11. 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

118 97.5 97.5 97.5

1
Mentioned 

3 2.5 2.5 100.0

Valid

Total 121 100.0 100.0

 d13c03  A bill insert 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

90 74.4 74.4 74.4

1
Mentioned 

31 25.6 25.6 100.0

Valid

Total 121 100.0 100.0
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 d13c04  Media advertising 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

116 95.9 95.9 95.9

1
Mentioned 

5 4.1 4.1 100.0

Valid

Total 121 100.0 100.0

 d13c05  Mobil Education Unit 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

120 99.2 99.2 99.2

1
Mentioned 

1 .8 .8 100.0

Valid

Total 121 100.0 100.0

 d13c06  Internet 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

79 65.3 65.3 65.3

1
Mentioned 

42 34.7 34.7 100.0

Valid

Total 121 100.0 100.0

 d13c07  Trade association 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Mentioned 

121 100.0 100.0 100.0

 d13c08  Community association 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

118 97.5 97.5 97.5

1
Mentioned 

3 2.5 2.5 100.0

Valid

Total 121 100.0 100.0



Ridge & Associates  J-389

 d13c77  OTHER - SPECIFY 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

98 81.0 81.0 81.0

1
Mentioned 

23 19.0 19.0 100.0

Valid

Total 121 100.0 100.0

 d13c88  REFUSED 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 0  Not 
Mentioned 

121 100.0 100.0 100.0

 d13c99  DON'T KNOW 

Frequency Percent Valid Percent 
Cumulative

Percent

0  Not 
Mentioned 

102 84.3 84.3 84.3

1
Mentioned 

19 15.7 15.7 100.0

Valid

Total 121 100.0 100.0

 d14 

Frequency Percent Valid Percent 
Cumulative

Percent

Valid 3 121 100.0 100.0 100.0

 d15 

Frequency Percent Valid Percent 
Cumulative

Percent

3 104 86.0 92.9 92.9

77  Other 8 6.6 7.1 100.0

Valid

Total 112 92.6 100.0

88
Refused 

2 1.7

99  DK 7 5.8

Missing

Total 9 7.4

Total 121 100.0
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Appendix K 

Participation Maps, by Utility 
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PY2002 Statewide Residential 
Mail-In Audits Audits by Zip Code

1 - 21
21 - 56
56 - 113
113 - 202
202 - 446
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PY2002 PG&E Residential
Mail-In Audits

1 - 16
16 - 51
51 - 102
102 - 187
187 - 446

Audits by Zip Code 
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PY2002 SCE Residential 
Mail-In Audits

1 - 14
14 - 45
45 - 95
95 - 168
168 - 308

Audits by Zip Code 
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PY2002 SDG&E Residential 
Mail-In Audits

1 - 3
3 - 14
14 - 45
45 - 121
121 - 275

Audits by Zip Code 
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PY2002 SoCalGas Residential 
Mail-In Audits

1 - 5
5 - 23
23 - 54
54 - 96
96 - 170

Audits by Zip Code 
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PY2002 Statewide Residential 
On-Line Audits Audits by Zip Code 

1 - 9
10 - 24
25 - 44
45 - 81
82 - 147
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PY2002 PG&E Residential 
On-Line Audits Audits by Zip Code 

1 - 6
7 - 20
21 - 39
40 - 71
72 - 146
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PY2002 SCE Residential 
On-Line Audits

1 - 6
6 - 18
18 - 33
33 - 50
50 - 76

Audits by Zip Code 
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PY2002 SDG&E Residential
On-Line Audits

1 - 7
7 - 24
24 - 53
53 - 89
89 - 147

Audits by Zip Code 
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HTR Intensity Maps, by Utility 
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Appendix M 

Data Documentation 



meas0201.xpt

meas0202.xpt

meas0203.xpt

meas0204.xpt

meas0205.xpt

meas0206.xpt

meas0207.xpt

meas0208.xpt

meas0209.xpt

meas0210.xpt

meas0211.xpt

meas0212.xpt

surv0201.xpt

surv0202.xpt

surv0203.xpt

surv0204.xpt

surv0205.xpt

surv0206.xpt

surv0207.xpt

surv0208.xpt

surv0209.xpt

surv0210.xpt

surv0211.xpt

surv0212.xpt

rslt0201.xpt

rslt0202.xpt

rslt0203.xpt

rslt0204.xpt

rslt0205.xpt

rslt0206.xpt

rslt0207.xpt

rslt0208.xpt

rslt0209.xpt

rslt0210.xpt

rslt0211.xpt

rslt0212.xpt

trk0201.xpt

trk0202.xpt

trk0203.xpt

trk0204.xpt

trk0205.xpt

trk0206.xpt

trk0207.xpt

trk0208.xpt

trk0209.xpt

trk0210.xpt

trk0211.xpt

trk0212.xpt

meas0201.sas7bdat

meas0202.sas7bdat

meas0203.sas7bdat

meas0204.sas7bdat

meas0205.sas7bdat

meas0206.sas7bdat

meas0207.sas7bdat

meas0208.sas7bdat

meas0209.sas7bdat

meas0210.sas7bdat

meas0211.sas7bdat

meas0212.sas7bdat

survey0201.sas7bdat

survey0202.sas7bdat

survey0203.sas7bdat

survey0204.sas7bdat

survey0205.sas7bdat

survey0206.sas7bdat

survey0207.sas7bdat

survey0208.sas7bdat

survey0209.sas7bdat

survey0210.sas7bdat

survey0211.sas7bdat

survey0212.sas7bdat

rslt0201.sas7bdat

rslt0202.sas7bdat

rslt0203.sas7bdat

rslt0204.sas7bdat

rslt0205.sas7bdat

rslt0206.sas7bdat

rslt0207.sas7bdat

rslt0208.sas7bdat

rslt0209.sas7bdat

rslt0210.sas7bdat

rslt0211.sas7bdat

rslt0212.sas7bdat

track0201.sas7bdat

track0202.sas7bdat

track0203.sas7bdat

track0204.sas7bdat

track0205.sas7bdat

track0206.sas7bdat

track0207.sas7bdat

track0208.sas7bdat

track0209.sas7bdat

track0210.sas7bdat

track0211.sas7bdat

track0212.sas7bdat

population.sas7bdat

N=10,324)

RECAP1

meas0103.xpt

meas0203.xpt

meas0303.xpt

meas0802.xpt

meas0902.xpt

meas1002.xpt

meas1102.xpt

meas1202.xpt

demg0103.xpt

demg0203.xpt

demg0303.xpt

demg0802.xpt

demg0902.xpt

demg1002.xpt

demg1102.xpt

demg1202.xpt

rslt0103.xpt

rslt0203.xpt

rslt0303.xpt

rslt0802.xpt

rslt0902.xpt

rslt1002.xpt

rslt1102.xpt

rslt1202.xpt

surv0103.xpt

surv0203.xpt

surv0303.xpt

surv0802.xpt

surv0902.xpt

surv1002.xpt

surv1102.xpt

surv1202.xpt

meas0103.sas7bdat

meas0203.sas7bdat

meas0303.sas7bdat

meas0802.sas7bdat

meas0902.sas7bdat

meas1002.sas7bdat

meas1102.sas7bdat

meas1202.sas7bdat

demg0103.sas7bdat

demg0203.sas7bdat

demg0303.sas7bdat

demg0802.sas7bdat

demg0902.sas7bdat

demg1002.sas7bdat

demg1102.sas7bdat

demg1202.sas7bdat

rslt0103.sas7bdat

rslt0203.sas7bdat

rslt0303.sas7bdat

rslt0802.sas7bdat

rslt0902.sas7bdat

rslt1002.sas7bdat

rslt1102.sas7bdat

rslt1202.sas7bdat

surv0103.sas7bdat

surv0203.sas7bdat

surv0303.sas7bdat

surv0802.sas7bdat

surv0902.sas7bdat

surv1002.sas7bdat

surv1102.sas7bdat

surv1202.sas7bdat

population.sas7bdat

(N=27,023)

pop0203.sas7bdat

(N=31,673)

population_A.sas7bdat

(N=31,673)

RECAP2

Figure M-1. Files Used to Create Sample Frame of Participants in the SCE Mail and

Online Audit
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RECAP2 in 2002

RECAP1 in 2002

surv02.csv

meas02.csv

rslt02.csv

track02.csv

surv02_v2.xls

meas02_v2.xls

rslt02_v2.xls

track02_v2.xls

surv02_v1.sas7bdat

meas02_v1.sas7bdat

rslt02_v1.sas7bdat

track02_v1.sas7bdat

surv02.csv

meas02.csv

rslt02.csv

track02.csv

surv02_v1.xls

meas02_v1.xls

rslt02_v1.xls

track02_v1.xls

meas0103.csv

meas0203.csv

meas0303.csv

meas0403.csv

rslt0103.csv

rslt0203.csv

rslt0303.csv

rslt0403.csv

surv0103.csv

surv0203.csv

surv0303.csv

surv0403.csv

trck0103.csv

trck0203.csv

trck0303.csv

trck0403.csv

surv02_v2.sas7bdat

meas02_v2.sas7bdat

rslt02_v2.sas7bdat

track02_v2.sas7bdat

meas0103.xls

meas0203.xls

meas0303.xls

meas0403.xls

rslt0103.xls

rslt0203.xls

rslt0303.xls

rslt0403.xls

surv0103.xls

surv0203.xls

surv0303.xls

surv0403.xls

trck0103.xls

trck0203.xls

trck0303.xls

trck0403.xls

meas0103.sas7bdat

meas0203.sas7bdat

meas0303.sas7bdat

meas0403.sas7bdat

rslt0103.sas7bdat

rslt0203.sas7bdat

rslt0303.sas7bdat

rslt0403.sas7bdat

surv0103.sas7bdat

surv0203.sas7bdat

surv0303.sas7bdat

surv0403.sas7bdat

trck0103.sas7bdat

trck0203.sas7bdat

trck0303.sas7bdat

trck0403.sas7bdat

pop021.sas7bdat

(N-23,652)

pop022.sas7bdat

(N=2,227)

pop032.sas7bdat

(N=2,828)

population.sas7bdat

(N=22,371)

population_A.sas7bdat

(N=22,371)

RECAP in 2003

Figure M-2. Files Used to Create Sample Frame of Participants in

the PG&E Mail Audit
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meas2002.xpt

rslt2002.xpt

surv2002.xpt

trck2002.xpt

meas.sas7bdat

rslt.sas7bdat

survey.sas7bdat

track.sas7bdat

demg1202.sas7bdat

demg0103.sas7bdat

demg0203.sas7bdat

demg0303.sas7bdat

demg0403.sas7bdat

demg0503.sas7bdat

meas1202.sas7bdat

meas0103.sas7bdat

meas0203.sas7bdat

meas0303.sas7bdat

meas0403.sas7bdat

meas0503.sas7bdat

rslt1202.sas7bdat

rslt0103.sas7bdat

rslt0203.sas7bdat

rslt0303.sas7bdat

rslt0403.sas7bdat

rslt0503.sas7bdat

surv1202.sas7bdat

surv0103.sas7bdat

surv0203.sas7bdat

surv0303.sas7bdat

surv0403.sas7bdat

surv0503.sas7bdat

population2.sas7bdat

(N=3,496)

population1.sas7bdat

(N=518)

Population_A.sas7bdat

(N=4,014)

population_B.sas7bdat

(N=2,128)

Figure M-3. Files Used to Create Sample Frame of Participants in

the SDG&E Mail Audit
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Figure M-4. Files Used to Create Sample Frame of Participants in

the SoCalGas Mail Audit

meas2002.xpt

rslt2002.xpt

surv2002.xpt

trck2002.xpt

meas2002.sas7bdat

rslt2002.sas7bdat

surv2002.sas7bdat

trck2002.sas7bdat

population1.sas7bdat

(N=3,660)

demg1202.sas7bdat

demg0103.sas7bdat

demg0203.sas7bdat

demg0303.sas7bdat

demg0403.sas7bdat

meas1202.sas7bdat

meas0103.sas7bdat

meas0203.sas7bdat

meas0303.sas7bdat

meas0403.sas7bdat

rslt1202.sas7bdat

rslt0103.sas7bdat

rslt0203.sas7bdat

rslt0303.sas7bdat

rslt0403.sas7bdat

surv1202.sas7bdat

surv0103.sas7bdat

surv0203.sas7bdat

surv0303.sas7bdat

surv0403.sas7bdat

population2.sas7bdat

(N=3,512)

Population.sas7bdat

(N=7,172)
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SDGE2_Ph.sas7bdat

(N=2,546)

Custinfo_V1.sas7bdat

(N=3,058)

Custinfo_V1.xls

(N= 6,711)

Final_SDGE_On_Line_Sample.sas7bdat

(N=2,933)

Figure M-5. Files Used to Create Sample Frame for

Interivews with SDG&E Online Audit Participants

Sample Pool for

Interviewing

(N=2,000)
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Tbl_Detail_HES_Internet_HAF2_Nexus_NCIA.csv

(N=8,889)

Verified 8,936

Online Surveys

Completed

PGE_HES_Internet.xls

(N=4,614)

Tbl_Detail_HES_Internet_HAF2_Nexus_NCIA.sas7bdat

(N=8,889)

PGE_HES_Internet.xls

(N=3,997)

Figure M-6.  Files Used in Verifying Number

of Completed PG&E OnLine Audits

Figure M-7. Files Used in Creating the E-Mail Addresses Planned to

be Used in E-Mail Evaluation Surveys of PG&E Online Audit

Participants
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