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A RARP PROGRAM VERIFICATION REPORT

A.1 SUMMARY OF FINDINGS

The objective of this study is to present evidence to verify the program accomplishments that
each investor-owned utility (IOU) claimed in its final fourth quarter report for the 2002
Statewide Residential Appliance Recycling Program. Overall, we found that the unit
accomplishments reported by the IOUs in their final reports (specifically, in the CPUC workbook
in the Program Activities Worksheet, Table A, Column S) closely matched the program tracking
data. Using two other sources of data, we were able to validate the accuracy of data entered into
the tracking database. Based on these findings, we conclude that the numbers and distribution of
recycled units claimed by each utility in their fourth quarter reports for 2002 are reasonable and
need no adjustments.

A.2 APPROACH

We relied on three independent sources of evidence to verify program accomplishments:

(1) a comparison of program tracking data with information contained in each utility’s fourth
quarter reports;

(2) an analysis performed for SCE by Ridge and Associates (R&A) that verified information
contained in two randomly drawn samples of paid and committed Appliance Turn-in
Orders (ATOs), respectively; and

(3) findings from the Participant Survey that (a) reflected a sample of 545 participants in the
program; and (b) verified several fields in the tracking data, including participation in the
program, the type of unit recycled (refrigerator vs. freezer), receipt of a rebate, and other
details.

In order to verify program accomplishments for each utility, we first obtained the following
information from each of the IOUs:

e program tracking data for Program Year (PY) 2002;
o definitions and data sources used to classify customers as hard-to-reach; and

e the final fourth quarter CPUC workbook and narrative.

SCE also provided us with a copy of the above-mentioned analysis recently completed by R&A.
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APPENDIX A RARP PROGRAM VERIFICATION REPORT

A.3 FINDINGS

A.3.1 Comparison of Program Tracking Data with Final Fourth Quarter 2002
Quarterly Reports

Headers

PG&E, SCE, SDG&E The total number of units recycled in all of the utilities’ fourth quarter
filings matched the actual quantities of units shown in the tracking
databases.

HTR Percentages HTR percentages reported in all of the utilities’ fourth quarter filings
approximated the HTR percentages calculated from the tracking
database information. For all 3 utilities, the calculated HTR percentages
were within 0.5% of the reported percentages.

A.3.2 Ridge and Associates Verification of SCE Units

R&A randomly selected a sample of 100 Paid ATOs and 100 Committed ATOs for verification.
For Paid applications, R&A recommended a verification checklist that included the following
criteria:

e Appliance type (refrigerator vs. freezer) identified correctly;
e ARCA driver signed ATO form,;

o Customer signed ATO form;

e Service paid in 2002; and

e Valid account number.

For Committed applications, the checklist was similar, but the criterion of “Service paid in 2002
was excluded.

Among the sample of 200 Paid plus Committed ATOs, program staff found no errors. The
results of this quality-control audit agreed with SCE’s review of 20 of the 200 (10 from each
group). Based on this review, R&A concluded that no adjustments are needed for reported
energy or demand savings for PY 2002.

A.3.3 Participant Survey-based Verification

The Participant Survey findings are an additional data source that can be used to verify certain
fields in the tracking database. In this case, we used the Participant Survey findings to verify (1)
participant status, (2) the pickup address, (3) the unit number and type, and (4) receipt of an
incentive. For all fields except the incentive, all participants queried confirmed the information
in the tracking database. With respect to the incentive, over 95 percent of those queried
confirmed the incentive fields in the tracking system; of those who did not, over half said they
did not remember whether they had received an incentive or not. These confirmations can be
summarized as follows:
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APPENDIX A RARP PROGRAM VERIFICATION REPORT

e 545 of 545 confirmed appliance was picked up sometime last year;
e 544 confirmed the address was correct;

e 505 of 505 correctly confirmed that a single unit (refrigerator or freezer) was picked up
and correctly remembered the unit type, and 40 of 40 confirmed that a second unit was
picked up and correctly confirmed the unit type; and

e 520 of 545 confirmed they had received an incentive and correctly remembered the
incentive type.
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B ARCA RECYCLING CENTER PHOTOS
AND PROCESS DESCRIPTION

B.1 RECYCLING PROCESS (see photos)

1. The unit is then unloaded from the truck (Figures B-1 and B-2).
2. Foam is removed (manually) and inert foam is taken to a landfill (Figures B-3 and B-4).

3. Refrigerants (CFCs, HCFCs, and sulfur dioxide) are identified and removed using
ARCA’s proprietary, large-scale recovery systems (Figures B-5 through B-8):

a. Unit is run through a machine that removes R-11 (Figure B-6), which is then
resold as a byproduct; and

b. R-12 refrigerant is removed by a second machine (Figure B-7) and resold (it is 98
percent pure after extraction).

4. Degassing equipment removes CFCs from lubricating oil so that the oil can be recycled
(Figure B-9).

5. ARCA recovers capacitors, ballasts, mercury switches, thermocouples, thermometers,
thermostats, fluorescent lamps, and batteries (Figure B-10).

6. Licensed hazardous-waste transport companies deliver PCB components to a hazardous-
waste disposal facility for high-temperature incineration. Mercury components are
delivered to a licensed mercury recovery and recycling facility.

7. After all appliance-processing procedures are completed, the contaminant-free metals are
shredded and sold to steel companies (Figures B-11 through B-13).

Figure B-1
Units are Unloaded from the Truck
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APPENDIX B ARCA RECYCLING CENTER PHOTOS AND PROCESS DESCRIPTION

Figure B-2
Units Waiting to be Recycled

Figure B-3
Foam-removal Process
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APPENDIX B ARCA RECYCLING CENTER PHOTOS AND PROCESS DESCRIPTION

Figure B-4
Foam is Stacked, Then Loaded Into Equipment to Remove CFCs

Figure B-5
ARCA’s Patented CFC Recovery System
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APPENDIX B ARCA RECYCLING CENTER PHOTOS AND PROCESS DESCRIPTION

Figure B-6
CFC-11 Recovery Equipment

Figure B-7
CFC-12 Recovery Equipment
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APPENDIX B ARCA RECYCLING CENTER PHOTOS AND PROCESS DESCRIPTION

Figure B-8
Recovered CFCs Are Stored in Large Containers

Figure B-9
Hydraulic Oil is Extracted and Put Into Container for Resale

EMPTY EMPTY
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APPENDIX B ARCA RECYCLING CENTER PHOTOS AND PROCESS DESCRIPTION

Figure B-10
Miscellaneous Parts are Removed from Units

-
T

————

Figure B-11
Metals Ready to be Crushed
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APPENDIX B ARCA RECYCLING CENTER PHOTOS AND PROCESS DESCRIPTION

Figure B-12
Metal-crushing Equipment

Figure B-13
Metals are Trucked to Scrap Dealer for Resale
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APPENDIX B ARCA RECYCLING CENTER PHOTOS AND PROCESS DESCRIPTION

B.3 PICKUP SCHEDULING

1. Copies of ATOs (forms) for customers scheduled for next-day(s) pickup are put into a
secure container.

2. The drivers use cell phones to confirm participants are home at the time scheduled for
pickup.

3. For every 100 pickups scheduled, only 75 pickups occur. Failures fall into two
categories: (a) participants are not home (no-shows) and (b) units do not operate. To
minimize the incidence of non-working units, ARCA tells participants to plug the units in
the night before so they are plugged in or at least cold when pickup occurs. This way,
they can easily verify that the units are working.

4. ARCA reschedules the no-shows quickly. They have found that after five days have
passed since the failed pickup, there is 50 percent attrition of the no-show market (unit is
sold into secondary market). The longer the wait, the greater the attrition.

5. ARCA gets paid for actual pickups, so it is in their best interest to minimize attrition and
missed opportunities.

6. There are some Saturday pickups, but none at night (driver preference).

7. The minimum time to schedule a pickup is three days; the maximum is 15 days.
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PARTICIPANT SURVEY INSTRUMENT

REFR1:

Refrigeration description from sample

REFR2:

Refrigeration description from sample

FREZ:

freezer description from sample

INCNT:

Incentive from sample

$35 rebate ChECK .....ouvcviieeiciiicececeeeeee e 1
five pack of compact fluorescent bulbs ...........cccceveverienienercierieeee 2
UTIL:

Utility from sample

Southern California EdiSON.........c.ccccvieviiiiiieriieicecee e 1
San Diego Gas and EIECtric ........cccceeveriiiiiiiieieceeeeeeeeeee e 2
Pacific Gas and EIECtiC.......cevvierieeiiiecieeieeeeeee e e 3
BOTH:

Had a refrigerator and a freezer removed

S ettt ettt ettt ettt et ettt e e et e e beesabeeenbaeenbeeenbeeeates 1
N 0 ettt ettt et et e h bt et e bt et e e baeenaeeenee 2
TOTAL:

TOTAL NUMBER OF APPLIANCES REMOVED
................................................................................................................ 1
................................................................................................................ 2
TYPE:

TYPE FOR WORDING

| T 10 TS -1 () RSP ST 1
L (ST/<) USSR 2
1 refrigerator and 1 fr@eZeT ........ccvvverierieiieieeeeeee e 3
2 TEITIZETALOLS ...veeeieeieeieie et ete et et et e te e s e st e sseeseenteenseenaenseenseens 4
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APPENDIX C PARTICIPANT SURVEY INSTRUMENT

INTRO:
May I please speak with<CONT1>? ALTERNATE: <CONT2> INTRODUCTION: Hello,
my name is calling on behalf of<utility>. We are contacting customers who had

refrigerators or freezers removed through a recycling program. Are you the person who
would have been involved and most familiar with having a refrigerator or freezer picked up
sometime during 2002? IF NO: Then may I please speak to the person who would know the
most about the removal? RIGHT PERSON: We are conducting a study to evaluate the local
appliance pick up and recycling program and would like to include your opinions. Is now a
good time to ask you some questions? IF NEEDED: It may take approximately 10-15
minutes IF NEEDED: I'm calling from Gilmore Research Group, an independent research
firm, who has been contracted to conduct the study.

INTO2:

First, let me verify that <type> was removed sometime last year. Is this correct? IF
NEEDED: During 2002.

Yes, INfOrmation 1S COITECT ....uuuviiiiiiiiiiiiiieeeeeeeeeeeeee e e eeeeaeee e e 1

NO (RECORD REASON).....oooiiiieiietiieteete ettt ettt 2 =>TERM
Don't know/Not sure/Can't remembET ........cccuvvveveiiiiiciiiiieeeieieieeee e 3 =>TERM
RETUSEA ..o 4 =>TERM
INTO04:

Records indicate the address from which <IT/THEY><WAS/WERE> removed was...
<LOCAL>. Is this correct?

Yes, appliance picked up from that address...........ccoecvvrvierieneenennnnnen. 91

61 - Appliance picked up, but address wrong - THANK AND TERMINATE
.............................................................................................................. 61 =>TERM
64 - Don't know/Not sure/Can't remember - THANK AND TERMINATE
.............................................................................................................. 64 =>TERM
65 - Refused - THANK AND TERMINATE .......ccoovevieiiiieieeee 65 =>TERM
INTOS:

At the time, was that address. . . IF BUSINESS: Was it also a residence, or a business
alone?

Your primary reSIACNCE ......ccvevvverrierrierrieieeeeeeeseeesreeseeseeseeeneseeesseesnes 01

A SECONA NOME ... 02

A property that's rented OUt .........ccceeeiirierieieece e 03

Or something else? (SPECIFY:)....cccooviiiieiieieieeeeeeee e 97

Don't know/Not sure/Can't remember - THANK AND TERMINATE 74 =>TERM
Refused - THANK AND TERMINATE .....cooovvviiiiiiieiee e 75 =>TERM
Business only - THANK AND TERMINATE ........cccccociiiiiiniieene 76 =>TERM
Business and reSIAENCE .........coovveiiiiiiieeieiieeeeeee et 04

BEGNI1:

Now I'm going to ask you some specific questions about the appliance that was picked up.
The information says a <A REFRIGERATOR/FREEZER/TWO REFRIGERATORS/A
REFRIGERATOR AND A STAND ALONE FREEZER>, described as a ... <refr1><frez>
was removed. PRESS "1" TO CONTINUE

=>+1 [F NOT TYPE=1-2

bl:project:scee0006 refrig recycling 2002:deliverables:final report:c part survey C_2 Southem Califomia Edison

KEMA-XENERGY



APPENDIX C PARTICIPANT SURVEY INSTRUMENT

BEGN2:

Now I'm going to ask you some specific questions about the appliances that were picked
up. The information says a refrigerator, described as... <refr1> and a <SECOND
REFRIGERATOR/FREEZER>, described as... <refr2><frez> was removed.  First,
thinking about the <refr1> refrigerator...

Al:
At the time of the pick-up, how old was the refrigerator? IF UNSURE, PROBE TO FIT
|=> 71 IF TYPE=2

Less than 1 MONth........coocioiiiiiiiiieee e 32

1-3 MONNS ...ttt 33

4-6 MONTNS .....ooivieiieiicieeeeeeeee ettt sea et esbeesseensesenas 34

T-9 MONTNS ...ttt st 35

10-12 MONthS (1 YEAI)....ievieeieiiieciieieeie ettt 01

2 YRATS c.utteitteeiteesitte et e st e st e sttt et e bt e et e bt e e bt e e b e e e bt e sabeeebeesabeesanee e 02

B AT . cutteuiteeitee ettt ettt s e st e ettt e st e sabeesabeesabeesanee e 03

More than 30 YEATS .....ccueiierierieeie ettt 31

Don't know/Not sure/Can't remember .............cocceevueereeerienieneeneeeeenee. 98

RETUSEA ... e 99

A2:

When you decided to have it removed, was it being used as the main refrigerator, or was it
a spare?

1LY 3o DTSSR 1 => A6
SPATE ..ttt ettt et ettt st s b e e st e s baeeabee s 2

DON't KNOW ..ttt s se e enne e 8 => A6
RETUSEA ...t 9 => A6
A2B:

How long had it been a spare? = PROBE FOR NUMERIC AGE/TIME RESPONSE.
MUST NOT BE GREATER THAN <A1>

Less than one MOnth.........ooocviiiiiiiiiiiiiicce e 32

13 MONTRS ..o 33

31110 411 4 - SRR 34

T} 114 11 SRR 35

10-12 MONthS (1 YEAI)....ieveeeieiieiieie ettt 01 => A4
2 WATS. .ttt et eueeeueete et et et e e e e ae e bt e et et e e neeeh e e nte et e en et ente bt e teeneenneeneas 02

I ¢ F SR STSPRRSRRS 03

T ¢TSRS 04

MOTe than 30 YEATS ......c.eeueiireieiieieieee ettt 31

Don't know/Not sure/Can't remembET ...........ccccvevieevieieiiiieieieeeeeeenn. 98 => A6
RETUSEA ..o 99 => A6
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APPENDIX C PARTICIPANT SURVEY INSTRUMENT

A3:

How much of that time was it plugged in and running? PROBE FOR NUMERIC

AGE/TIME RESPONSE. MUST NOT BE GREATER THAN <A2B> IF SAME=96,
OF THE TIME

ALL

None/Was not plugged in and running ............ccoeeceveeveeneeneeceseeneenne 00 => A6
Lessthan 1 MONth........cooovvoiiiiiiiiiieiieee e 32 => A6
T-3 MONTRS e 33 => A6
3D 1 703 111 o PR 34 => A6
T MONTRS ..o 35 => A6
10-12 MONthS (1 YEAT)...eueetienieiieieieite ettt 01 => A5
2 YRATS cuvteuteeeteerureesteesiteenteestteesateeabteentae e bte e bt e e baeenbeesnbeeenbeesnbeeenreeans 02

B YA . cutteeuieeette et e et e et e et e et ettt e st e e et e s be e e bt e st e e nnteesnbeenabeesnbeennneeans 03

4 YRATS c.uveeitteetteeitte et e ettt ettt ettt et e b e e et e bt e e bt e s bt e ebeesabeesaree e 04

More than 30 YEATS .....cccvereeriierieeieeieeeertete e eteeeeeeeseeseeeaesseesseennes 31

ATLRE LIME ..ottt e e e e e 96

Don't know/Not sure/Can’t remembeT.........ccccuvvvieiiiiiiiiiiieeeeeeeieeeeen. 98 => A6
RETUSEA ..ot e e 99 => A6
A4:

Thinking about the last 12 months prior to scheduling the pick-up, was it plugged in and
running...

NONE OF the tIME ..eeeiiiiiiciceec e 0 => A6
SOME Of the TIME.......ooiiiieieeiiiee e 1

Half 0f the tiME.......coooveiiieeiceeeeeeeeee e 2

MOSt OF the TIME......oooeeviiiieieeee e 3

Or all Of the tIME? ....oooiiiiiieiiie et 4 => A5
Don't know - DO NOT READ......cooooiiiiiie e 8 => A5
Refused - DO NOT READ ... 9 => A5
Ad4B:

For what reasons or occasions did you have it plugged in and running during the last 12
months?

RECORD COMMENTS ..o 01

DON"t KNOW ..ot 98

RETUSE ..o 99

AS:

Where was it located?

) G LEe] 1 1<)+ LSRR 01

GATAZE .ottt ettt st a ettt et eb e bbb et e 02

POTCR ... ettt 03

BaSCMENT ....oooiiiiiiiiiiicc e 04

Other (SPECIFY:) oottt 05

DON"t KNOW ..o e e 98

RETUSCA ..o 99
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APPENDIX C PARTICIPANT SURVEY INSTRUMENT

ASB:

Was the space heated?

S ettt e ettt s b e st s e e st e s b e eates 1
N 0 ettt ettt ettt h et bt et e e bt e enaeeenee 2
DON't KNOW ..ottt ettt ettt e et b e ereeebeesaeeenes 8
RETUSEA ..ottt et et e e 9
ASC:

Was the space air-conditioned?

D = USRS 1
IN O ettt ettt ettt et et e et e et e et e bt e s beesabeeenbeeenbeeenbeenntes 2
DON't KNOW ettt ettt s sseesveenseenne e 8
RETUSCA ..ottt 9
A6:

Did you get another refrigerator, either before or after, to take the place of the one you got

rid of? IF YES, CLARIFY: Did you get it before or after the old one was removed?

Y €S, DEIOTE ... et 1
NI 5 1= SRR 2
N0 ettt e e e e e e e e aaaaaeas 3
DON"t KNOW ..ottt 8
RETUSEA ..o 9
A6B:

How long <before/after> the old one was picked-up did you get the

refrigerator? RECORD NUMBER OF MONTHS

replacement

RECORD COMMENTS ..ottt 01
SAME AAY ..o 02
ONE t0 thIee dAYS ....eoviiueieieiieieie et 03
Four to seven days/ 0ne WeekK..........oceierieriereriieneeeeceeiee e 04
TWO 10 thI€€ WEEKS .....oiiiviieieieiieee et 05
ONE MONLN ..ottt ettt et eevee e eveeeteeereeens 06
TWO MONENS ....oeiiiiiiiii ittt et et et eree e 07
Three MONTRS .....ccuviiiiiiiiiicieccecce et 08
FOUr MONTRS......coiiiiiiiiiii e e e 09
Five MONTNS ..c.eveiiiiiiiceee e s 10
SIX MONENS ....eiiiiiieciie et be e s e e saveeeenee e 11
SeVen MONTNS. ......ccouviiiiee e 12
Eight MmONths.......ccoiiiiiiieee e 13
NINE MONTNS.....ooiiiiiiiiiie e 14
TeN MONTNS ...ceviiiiiiicee ettt e ee e eaveeeanee s 15
ELeVen MONIS ........oooiiiiiiiieiei et e 16
Twelve Months/ 0N YEAT........ccevvieiieriieieeieeeereete e 17
MOTE than ONE YEAT ........eecvieiereieiiieieeie e eee ettt ereeeaesseesreeseenseeeeas 18
DON'TKNOW <ottt ettt e eveeeane e 98
RETUSEA ...ttt e s 99
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APPENDIX C PARTICIPANT SURVEY INSTRUMENT

A6C:

When you acquired the replacement, was it a new or used refrigerator?
INEW ettt sttt et et 1
USEA. .ttt ettt 2
DON't KNOW ..ttt st 8
RETUSEA ... 9
A6D:

Does the replacement have a. . .

Single door, with freezer compartment inside, Or a.........ccccevevercnnnne. 01
2 door, SIAe DY SIAE.....ccveriieiieiecieriee e 02
A TOP fTCCZET ..ottt 03
Or @ BOttom freeZer? ......oovieeieiieiieeee e 04
Other (SPECIFY:) - DONOT READ ....cooooviviiieieieieeee e 96
Don't know - DO NOT READ.......cccoiiiiiiiieieieeieeeeeeteeei e 98
Refused - DO NOT READ .....ccoiiiiiieiieiieieiee e 99
AGE:

Is it frost free or manual defrost?

FTOSt £ ...ttt e 01
Manual defrOSt........ccveruieriieiiiie et 02
Other (SPECIFY:) oottt 03
DON"t KNOW ..ottt et 98
REfUSEA ...t 99
AG6F:

How old is the replacement refrigerator?
|=> +1 IF NOT A6C=2

LT o) T PSSR 01
DON't KNOW ..ttt 98
RETUSEA ... 99
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APPENDIX C PARTICIPANT SURVEY INSTRUMENT

A6G:

What size is it in cubic feet? IF NEEDED: Your best estimate is fine. IF REPORTS HALF
OR FRACTIONS, RECORD UNDER CODE 97

Other (SPECIFY IF NEED MORE THAN 2 DIGITS).....cc.ccceevenennee. 97
FAVE ettt e aa e a e nae e 05
AN .ttt e et e et e e taeebee e baeesbeeestaeeaseeenraeenreas 09
FOUMEON ......viiiiiiciecee et e r e e re e eteeeneeen 14
FAftEOM vttt 15
SIXECEI ..euviiurieeriettectt et ettt et et este et e eae e et e te e teesbessbeesaesseesseesbeesseennenns 16
N LGNS 111 o FO USRS 17
BIGNEEON ...cutiiiieiiiciiecieeee ettt 18
ININETECI.....veevvieitieereeeeeeteeieeteeteeae st e ste e teesbeesseessesseesseesseesseessessnesseenses 19
TWEILY .ttt ettt et sttt sttt st e sanee e 20
TWENLY ONE ..cniiiiiieiiieeieeeee ettt ettt ettt e 21
TWENLY TWO..eeueiiiiieiiieete ettt sttt 22
TWENtY THICE......eeiieiieieeiieeeeee e 23
TWENtY FOUL ..ot 24
TWENLY FIVE....iiiiiiieiieeeeee e 25
TWEINEY STX.eutetiitiitietieieiete ettt ettt et ettt eee ettt e seestesaeeeeeneenean 26
DON"t KNOW vttt ettt 98
RETUSEA...coiieeiieciiece ettt s sebeeeaee e 99
A6H:

Was getting the replacement a major reason you decided to discard the old one?
|= +1 IF NOT A6=1

S et e e e ettt e e e e e e e etaaraaaeeaas 1
N O et e e e e e e e e e arrraaa s 2
DON'TKNOW oottt e e e e eaaaaeeee s 8
RETUSEA ..ot e e 9
A6l:

Did you get a replacement because you missed having a spare refrigerator?
|= +1 IF A6=1 OR A2=189

S et e et et e e e e e eetaaraaeeeaans 1
N O et e et e e e e e e raraaaeeeaas 2
DON"t KNOW .ot eaae e 8
RETUSCA ..o 9
AT:

Before hearing about this service, had you already considered discarding the refrigerator?
By discard we mean selling the unit, giving it away, having someone pick it up, or taking it
to the dump or a recycling center.

Y B ettt ettt et e h e bbbt ettt sateeheenteenteens 1
N 0 e et b et et st sttt en 2
DON't KNOW ittt 8
REfUSEA ... 9
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A7: (alternate)

First, thinking about the <refr1> refrigerator: Had you already considered discarding this
appliance before hearing about your (electric or natural gas) utility's Recycling Program for
refrigerators and freezers? By discard we mean selling the unit, giving it away, having
someone pick it up, or taking it to the dump or a recycling center. Only If Needed: The
participating utilities are: Southern California Edison, San Diego Gas and Electric, Pacific
Gas and Electric.

S ittt e e e e et e e e e e e aaareeeeeaaas 1
N O ettt ettt e e e e e e e e e araaaeas 2
DON"t KIOW 1.ttt e et eenaa e e s eaaeeeen 8
RETUSEA ..ot 9
AS8:

If this service had not picked-up the refrigerator when it did, would you have still gotten rid
of it, or would you have kept it?

(€034 1 o 1o Ho) i L USSP 1 => A9F
| ] o A USSR 2

DON't KNOW .ottt ve e ae e e e avaeneeas 8 => A9F
RETUSEA ..ottt st snae e 9 => A9F
A9A:

Would it have been stored unplugged, or used as a spare?

STOTE TE veeuvreerieiieetieeteeie et e et e et e st ebeebesee st e sseeseesseeseesseessaenseesseessensaensens 1 => A9F
USE It @S @ SPATC ..eevveeueeeererieeriietieteeteeeesteeteeseenseseesseesseeseansesseesseansenns 2

Both-store it and USE it........cceecuerierienieieeie e 3

NO/Would N0t KEEP....veeeeeeieeiieiieieeieeetee e 4 => A9F
DON't KNOW .ottt re e aeeseae e sara e 8 => A9F
RETUSEA ..ottt e ebe e 9 => A9F
A9B:

For how many years might it have kept running as a spare?

LesS than 0N YEAT ......ccuveeiieiieieeiecieereeie e cee et ste e seeesaeesseenseens 1

L 10 3 WATS .eieuiieeiieeiie ettt ettt ettt et et et e st e et st e et eeenbeeenees 2

410 6 YRATS..eeeeuveeerierireeniieerreesiteesteentreestteetteestaeeteesbeesabeesnbaeeabeeebeeentes 3

T 109 YOATS. .ttt ettt e n 4

10 OF TNOTE YEATS ...eeeuvieeniieeieeeite ettt ettt ettt et e st e et st e ebeesbeeebeeeane 5

Until it broke - DO NOT READ.......c.cccoiiiiieeeeee e 6

Don't know - DO NOT READ......cccoooiiiiieieieeeeee e 8

Refused - DO NOT READ .....ccuiiiieiiiieiieieeeeee et 9

A9C:

Where would it have been located? IF NEEDED, CLARIFY: What room?

KIECHOM .ottt 01

GATAZE .eveenvvieeiieeiie ettt rte ettt et e ettt e tte e bt e ebeeebeeesbeesnbeeenseesnbeesnseeens 02

POTCH...ceiiiii et 03

Basement ........c.ooviiiiiiiiiee e 04

Other (SPECIFY:) oottt 05

DON"t KNOW ettt 98

RETUSEA ..ottt et re e sbeeenee e 99
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A9D:

Would this have been a heated space?

Y S ettt et et et et s sae e ne e 1
N O ettt et 2
DON't KNOW ..ttt st 8
RETUSEA ... 9
A9E:

Would this have been an air-conditioned space?

Y S ettt st et et et sbe e sbe et ea 1
IO ettt bttt st sae ettt ean 2
DON't KNOW ettt ettt s sseesveenseenne e 8
REfUSEA ... 9
A9F:

How much money do you think it cost, each month, to run the <REFR1> that was picked-
up?

NOTNING .ttt eae et 1
$1t0 85 PEr MONth.....cviviiiiiieiiieeeceee e 2
B6 10 10 e 3
BT t0 SIS e 4
SO 10 $20 .. 5
More than $20.........cccooiiiiiiiiiiieee s 6
Don't pay electric Dill..........ccveiieeieiierieeeeee e 7
DON"t KNOW ettt e e e nneens 8
REfUSEA ..o 9
B1:

Next I'm going to ask you some questions about the second refrigerator, described as...
<REFR2>. How old was this refrigerator? IF UNSURE, PROBE TO FIT

|=>Z1 IF NOT TYPE=4

Lessthan 1 month............ocoooiiiiiiiiiee e 32
1-3MONERS ..o 33
3110 411 4 -SSR 34
T-9 MONLAS ...ooiiiiiiiii e e 35
10-12 MONthS (1 YEAT)...cueeuienieieieeieeie ettt 01
2 WATS. c.nvteneeeuee ettt ettt ettt b e bttt et ettt b ettt ea e eb e bt be e b enaeeaees 02
B YA . cutteeuteeetee et et et et e et e st e st e et e s bt e e be e st e e nnteesabeeenbeesnbeennreeans 03
More than 30 YEATS .....cccververieerieeieieeeeeseerteereeereeeesseeseeseesaessnesseesnas 31
Don't know/Not sure/Can't remember ............cccceevvieiiieiieeiie e 98
RETUSEA ...ttt e ve e 99
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B2:

When you decided to have it removed, was it being used as the main refrigerator, or was it
a spare?

MBI .t 1 =>B6

N 01 (PP S 2

DON't KNOW ..ottt 8 =>B6
REfUSEA ... 9 =>B6
B2B:

How long had it been a spare? = PROBE FOR NUMERIC AGE/TIME RESPONSE.

MUST NOT BE GREATER THAN <B1>

Less than one month...........cccoooiieiiiiiiiiiicceccecceeee et 32

T-3 MONTRS ..ot 33

4-6 MONTNS ...ttt e e s eree e 34

T-9 MONTAS ....oviiiiiieiie et r e sbeeearee e 35

10-12 MONthS (1 YEAI)....ieuiietieiieiieie ettt 01 => B4
2 WATS. ettt et euee et et et e et e et et et e e et ea e e ae e bttt en e e eneeane e bt enteeneeeneenean 02

I ¢ F SRS SPSRPSRRP 03

4 WATS. ..ttt ettt ettt ettt ettt e eeenbeebean 04

More than 30 YEATS .....cceevuierierieeieeiereerie ettt 31

Don't know/Not sure/Can't remember ............ccccoeeevveeeeciieeeecieeeeeeeeenn. 98 =>B6
REfUSCA ..o 99 =>B6
B3:

How much of that time was it plugged in and running? PROBE FOR NUMERIC
AGE/TIME RESPONSE. MUST NOT BE GREATER THAN <B2B> IF SAME=96, ALL

OF THE TIME

None/Was not plugged in and running .............cecevevereenveneeecreneeneenn 00 =>B6
Lessthan 1 month...........coooviiiiiiiiiiiic e 32 =>B6
1-3 MONERS ..o 33 =>B6
3D 1 70) 0 L1 o OO 34 =>B6
T MONTRS ..o e e 35 =>B6
10-12 MONthS (1 YEAT)...eueeeieuieiieieierie ettt 01 =>B5
2 WATS. c.nvteneeeuee ettt ettt ettt et ettt e h e bt ettt e a e bt e bt ettt eaeenbeebean 02

B P CATS ettt ettt ettt b e bttt et st sbe et e e ens 03

4 YRATS c.uveeutieeteeriteeste ettt esite e bt e et e et e e ebeesbeeebeeeabeesabeesnbeenabeesaeenaneeans 04

More than 30 YEATIS .....cccveveereeriieieiieeeeseesreereeeaeereesreeseeseesaessnesseennes 31

ATLTNE HIME ... 96

Don't know/Not sure/Can't remember ............ccccoeevevveeeecveeeeireeeeeneenn. 98 =>B6
RETUSCA ..o 99 =>B6
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B4:

Please think about the last 12 months prior to scheduling the pick-up, was it plugged in and
running...

NONE Of the tIME, .....eeeeeveiieeeiee e 0 => B6
SOME OF the tIME......eeiuiiiieiieieciiee e 1

Half 0f the time.......coeeiieieeeeeeee e 2

MOSt OF the tIME. .. .eevuieeieiieeee ettt 3

Or all 0f the tIME? ..o 4 =>BS5
Don't know - DO NOT READ......cccoiiiiiiiieieeee e 8 =>BS5
Refused - DO NOT READ ....cc.oiiiiiiiiieiieeeece e 9 =>BS5
B4B:

For what reasons or occasions did you have it plugged in and running during the last 12
months?

RECORD COMMENTS ... 01
DON'T KNOW oot e e e aaaeee s 98
RETUSEA ... 99
B5:

Where was it located?

G170 1153 o RSN 01
GATAZE .eveevvieeiieeiie ettt ente ettt et e ettt e ate e beeebeeebeeesbeesnbeeenseesnbeesnseeans 02
POTCR ...t 03
BaS@mMENt .......ooiiiiiiiiec e 04
Other (SPECIFY:) oottt 05
DON"t KNOW ... 98
RETUSEA ... 99
B5SB:

Was the space heated?

S ittt e e e e e et e e e e e e e —arreeeeeaaas 1
N O e e e et e e e e e et aaraaeeeaas 2
DON"t KNOW ..o 8
RETUSEA ..o 9
B5C:

Was the space air-conditioned?

D €= T 1
N O 2
DON"t KIOW ..t et e et e e s eaaeeeen 8
RETUSEA ..o 9
Be6:

Did you get another refrigerator, either before or after, to take the place of the one you got
rid of? IF YES, CLARIFY: Did you get it before or after the old one was removed?

Y €S, DEIOTE. ... 1

Y €S, ATECT ..o 2

N O 3 =>B7

DON"t KNOW ..o 8 => B7

RETUSCA ..o 9 =>B7
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Bé6B:

How long <before/after> the old one was picked-up did you get the replacement

refrigerator? RECORD NUMBER OF MONTHS

RECORD COMMENTS ... 01
SAME AAY ..o 02
ONe t0 three daYS ....coueeeieiieieiieeee e 03
Four to seven days / one Week.........ccooovevieiiiiiiiineeeeeee e 04
TWO 0 thI€E€ WEEKS .....evveiiieeiieieeee ettt e 05
ONE MONEN ...t eaaeee s 06
TWO INONTRS ...t eae e eaaeee s 07
TRIee MONTNS ...cocvviiiiiiiee et e e 08
FOUT MONTIS ....ooiiiiiiiiiic e 09
FIVE MONTNS ...ooeeiveiceeeceeeee e 10
SIX MONTRS ...t 11
SeVEN MONTNS. ......ooiiiiiiiiiie e 12
Eight MmOnths.......ocoiiiiieiee e 13
NINE MONTRS. ...coiiiiiiiiiiiii e e e e e eaaee e e e e e e eanees 14
TN MONTRS ..ot e e e e senaaaees 15
EIeven MONTRS .......ooiiiiiiiiiiiieeeee et 16
Twelve MONths / 0NE YEaT.......cceiiiiiieiieieee et 17
MOTE than ONE YEAT .......eeuieuieieiesieeieeie ettt 18
DON"t KNOW ..ot e e 98
RETUSEA ..o 99
B6C:

When you acquired the replacement, was it a new or used refrigerator?
N W 1
USEA .ot 2
DON'TKNOW oottt e e e e saaaaeeee s 8
RETUSEA ..o 9
Bo6D:

Does the replacement have a. . .

Single door, with freezer compartment inside, Or a.........cccceeeverennnne. 01
2 door, SIAE DY SIA@.....ccvvevieieeiecie et 02
A TOP fTCCZET ...eceeeeeeieeeee et 03
Or @ BOttOm fr@EZEI? ......oooieeveeeieeeeeeeeeeeee e 04
Other (SPECIFY:) - DONOT READ .....c.ccooieiiiiieieeteeieeeee e 96
Don't know - DO NOT READ.......oooooiiiieie e 98
Refused - DO NOT READ ... 99
B6E:

Is it frost free or manual defrost?

S ] A 6 4= SRR 01
ManUAl dEfTOST......vviiiieeiiieeeeie e 02
Other (SPECIFY:) oottt 03
DON"t KNOW ..o 98
RETUSEA ..o 99
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B6F:
How old is the replacement refrigerator?
|= +1 IF NOT B6C=2

L T2 o) 1SR 01
DON"t KNOW ..ottt 98
RETUSEA ...coiieeiieitee et e e ta e e aae e 99
B6G:

What size is it in cubic feet? IF NEEDED: Your best estimate is fine. IF REPORTS HALF
OR FRACTIONS, RECORD UNDER CODE 97

Other (SPECIFY IF NEED MORE THAN 2 DIGITS).....c.cccceevenenee. 97
FOUMEEN....vviiiiiiieeee e e 14
FIUEOM ... 15
N3 A< 1 USRSt 16
SEVENLEEIN. .. .uvvvriiiieieeciieeee et eeece e e e ee et e e e e e eeeetbareeeeeeeennes 17
ST 0TS 1 OSSR 18
ININELEEI. ..ottt e e e e e e e e e e e seaaraeeeeeessenanaees 19
[0S 11 SRR 20
[0S 11 03 TSR 21
TWENLY TWO.c.eiiiiiiieitiete ettt s 22
TWENtY THICE...c..eeiiiiiiiieiieie e e 23
TWENLY FOUT .ttt 24
TWENLY FIVE...uiiiiiiieiiiciieciceee ettt 25
TWENLY STXuuiiitieiieiieeeeieseesieeteetestestee e ebeesseesaesseesseesseesseessesssesseesses 26
DON"t KNOW ... 98
RETUSCA ..o 99
B6H:

Was getting the replacement a major reason you decided to discard the old one?
|=>+1IF NOT B6=1

D €= T 1
N O ettt e e e e e e ea—aaaeas 2
DON"t KIOW <.ttt e s e eaaa e e s eaaeeeens 8
RETUSEA ..ot 9
Beol:

Did you get a replacement because you missed having a spare refrigerator?
|= +1 IF NOT B6=2

Y S ettt ettt et st sae et 1
N O ettt st 2
DON"t KNOW ..ttt 8
RETUSEA ..o 9
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B7:

Before hearing about this service, had you already considered discarding the spare
refrigerator? By discard we mean selling the unit, giving it away, having someone pick it
up, or taking it to the dump or a recycling center.

D €= T 1
N O 2
DON'TKNOW oottt e e e e enaaneeee s 8
RETUSEA ..ot 9
B7(alternate

Now, thinking about the <refr2> refrigerator: Had you already considered discarding this
appliance before hearing about your (electric or natural gas) utility's Recycling Program for
refrigerators and freezers? By discard we mean selling the unit, giving it away, having
someone pick it up, or taking it to the dump or a recycling center. Only If Needed: The
participating utilities are: Southern California Edison, San Diego Gas and Electric, Pacific
Gas and Electric.

=> INTO1 IF (NOT TYPE=4)

D €= T 1
N O 2
DON"t KIOW <.ttt e et e e e eaaa e e s eaaeeeens 8
RETUSEA ..ot 9
BS:

If this service had not picked-up the spare refrigerator when it did, would you have still
gotten rid of it, or would you have kept it?

GOten T1d OF Tt .ot 1 => B9F
KDL Tt ettt ettt ettt et ene s e e 2

DON't KNOW ..ot 8 => BOF
RETUSEA ...t 9 => B9F
B9A:

Would it have been stored unplugged, or used as a spare?

STOTE Tt .ottt et 1 => BOF
USE 11 @S 8 SPAIEC ...vvevveeeiieiiieieecieesieesreereereeeresseesteeseesseessessaesseesseesseensenses 2

Both-store it and USE it........ceoueierierierieriinirieieieee e 3

NO/Would N0t KEEP....veeeeiieiieiieii et 4 => BI9F
DON't KNOW ...ttt 8 => BOF
REfUSEA ...t 9 => BOF
B9B:

For how many years might it have kept running as a spare?

Less than ONE YEAT .....cc.eiuieuieieieieieeie sttt 1

L0 3 J RISttt ettt s 2

410 6 YRATS..eeeeureeerierireeeiieesreertteesiteentreestteeteeetaeeteesbeesabeeenbeesabeeebeeentes 3

T 109 YEATS..ccutteeuiieeiie ettt ettt ettt sttt et et ettt e naaeeneee s 4

10 OF TNOTE YEATS ....veeuveeeniieeieeeiieeieeeieeeiteetteesteeebeeebeesbeesseesnbeeenseeenne 5

Until it broke - DO NOT READ....c..cccoiiiiiiiiiiiiieneceeee 6

Don't know - DO NOT READ......ccccocininiiiiiiicicicncneceeeeeeeeeee 8

Refused - DO NOT READ .....ccoiimiiiriniiieiccieneneeeeeeeeteee e 9
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BI9C:

Where would it have been located? IF NEEDED, CLARIFY: What room?
KIECHOM .t 01
GATAZE .eveenveieiieeite ettt ettt ettt et e e b e et e e b e e bt e s bt e sbeesabeeeneeens 02
POTCH. . 03
BaSEMENL .......eiiiiiieieeieee e 04
Other (SPECIFY:) oottt eneas 05
DON't KNOW ..ttt 98
RETUSEA ... e 99
B9D:

Would this have been a heated space?

Y S ettt et e et et sae et 1
N0 ettt et st 2
DON't KNOW .ttt 8
RETUSEA ... 9
BIE:

Would this have been an air-conditioned space?

Y B ettt ettt ettt s h e bttt ettt eat e bt e et et ens 1
IO ettt et e st st sae et ean 2
DON't KNOW ..ttt 8
REfUSEA ... 9
BIF:

How much money do you think it cost, each month, to run the freezer that was picked-up?
NOTRING -ttt 1
$1t0 $5 Per MONtN...c.uiiiiiieieieececc e 2
B6 10 L0 .. 3
BT 10 B e 4
SO 10 $20 -ttt 5
More than $20.........cccooiiiiiiiiieieece e 6
Don't pay electric Dill..........cciecvieiiiieiieieeie e 7
DON't KNOW ..ttt 8
REfUSEA ... 9
71:

Thinking about the freezer described as... <FREZ>. Did you get another pare refrigerator,
either before or after, to take the place of the one you got rid of? IF YES, CLARIFY: Did
you get it before or after the old one was removed?

|=> 11 IF NOT TYPE=2-3

Y €S, DEIOTE ...ttt 1

N 5 1= SRR 2

N O et e e e e e e e e et e e e e e e e s trareeeeee e nrbaaaaaeeeanns 3 =77

Don't KNOW/NOE SUTE.....cviviiiieiieiieieiertesiesie ettt 8 =77

REfUSEA ... 9 =77
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72:

How long <before/after> the old one was picked-up did you get the replacement freezer?

RECORD NUMBER OF MONTHS

RECORD DATE ..ottt 01
SAME AAY ..o e 02
ONe t0 three daAYS ....ccuieiieiieieiieeee e 03
Four to seven days / one Week.........ccoocveiviiniinieiieeeeeeee e, 04
TWO to three WeekS......coooueiiiiiiiie e 05
ONE MONTN ...t 06
TWO MONEAS ...ttt 07
Three MONtNS .......ccoovviiiieiicieeecee e 08
Four MONthS........coviiiiiieiecieceeeee et 09
Five MONtNS ....oeoiiiiiieiieeee e 10
SIX MONENS ..ot 11
SEVEN MONLNS....ceiiiiiiieii ettt 12
Eight MmOnths.......cooiiiiieiee e 13
NINE MONTRS. ...t 14
Ten MONLRS ... 15
Eleven MONthS ........cccooiiiiiiiieee e 16
Twelve MONths / ONE YEaT.......cceiiiiiieiieieieie ettt 17
MOTE than ONE YEAT .......eeuieuieieierieeieeie ettt 18
DON't KNOW vttt es 98
RETUSCA ..ot 99
72B:

When you acquired the replacement, was it a new or used freezer?

IN W ettt ettt e sttt ettt et e e e 1
USEA ettt ettt ettt ettt sr ettt e et neeneens 2
DON't KNOW .ttt 8
RETUSEA...cniii e 9
73:

Is the replacement an upright or chest freezer?

UPHIZIE fIEEZET ... eevieiieiicieetieteee ettt ens 01
(O 1T A (1775 USSR 02
Other (SPECIFY:) oottt 03
DON"t KNOW ettt 98
RETUSEA ... e 99
74:

How old is the replacement?

|=> +1 IF NOT 72B=2

Less than ONE YEAT .....cc.eeueeuieiiieiiesiesic ettt 01
DON't KNOW ..ottt 98
REfUSEA ..o 99
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75:

What size is it in cubic feet? IF NEEDED: Your best estimate is fine. IF REPORTS HALF
OR FRACTIONS, RECORD UNDER CODE 97

Other (SPECIFY IF NEED MORE THAN 2 DIGITS).....cccccceevenenee. 97
DON'T KNOW oottt e e e e e s enaaaees 98
RETUSEA ..ot 99
76:

Was getting the replacement freezer a major reason you decided to discard the old one?
|= +1 IF NOT Z1=1

S ittt e e e e et e e e e e e eetaaraaeeeaans 1
N O e e e et e e e e e e aaeeeaas 2
DON"t KNOW ..eeeviieiieieeeeeee et eaaeeeen 8
RETUSCA ..o 9
77:

Before hearing about this service, had you already considered discarding the freezer? By
discard we mean selling the unit, giving it away, having someone pick it up, or taking it to
the dump or a recycling center.

S ittt e et e e et e e e e e e e ————eaeeeanas 1
N O ettt e e e e e e e eea—aaaeas 2
DON"t KNOW ..o eaae e 8
RETUSEA ..ot 9
78:

If this service had not picked-up the freezer when it did, would you have still gotten rid of
it, or would you have kept it?

(€ 7o 51= 010 Le Io ) i L AP RRRN 1 =>79F
| ) o1 A USSP 2

DON"t KNOW 1.ttt s e e s eaae e 8 =>79F
RETUSEA ..o 9 =>79F
79A:

Would it have been stored unplugged, or used as a spare?

01 (I8 | AR 1 =>79F
USE It @S @ SPATE ..eevveeneeeererireeiieieeteeteeeesseeteesesseseesseesseenseenseessenseansenns 2

Both-Store it and USE t.......c..eeeiiviieeeieee et eeee e 3

NO/Would N0t KEEP.....eeeeieieieieiiei et 4 => 7Z9F
DON'T KNOW ittt e e e e e e eeeans 8 =>79F
RETUSEA ..ottt e e 9 =>79F
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79B:

For how many years might it have kept running as a spare?

LesS than 0N YEAT ......ccuveiieiieieeeieciiesieeie ettt ees 1
T 20 3 WRATS .eteueieitieeite ettt sttt st s st 2
Tl (T USSP 3
T 0 D JOATS. ...ttt ettt ettt ettt ettt et e a e ea e e e 4
10 OF MOTE YEAIS ....eeuvietieteeeeeiieeiienteerteeteeneeeseesteesseeseentesneesneeseeeeeeneens 5
Until it broke - DO NOT READ.....c.ooiiiiiiieeeeee e 6
Don't know - DO NOT READ......cccoiiiiiiiieieeeeeee e 8
Refused - DO NOT READ ....ccooiiiiiiiiieee e 9
79C:

Where would it have been located? IF NEEDED, CLARIFY: What room?
KICREN ..t 01
GATAZE .eveenveieiieeiie ettt ettt ettt ettt et e b e st e s b e e bt e s beesbeesabeesaneeeas 02
POTCH. . 03
BaSEMENL ...t 04
Other (SPECIFY:) .ottt 05
DON't KNOW .ttt 98
RETUSEA ... 99
79D:

Would this have been a heated space?

Y S ettt et e et st 1
N0 ettt et et st 2
DON't KNOW ittt 8
RETUSEA ... 9
79E:

Would this have been an air-conditioned space?

Y B ettt ettt st sb e bttt et st sat e bt e aeenteens 1
N ettt et sttt ae et ean 2
DON't KNOW ..t 8
REfUSEA ... 9
79F:

How much money do you think it cost, each month, to run the freezer that was picked-up?
NOTRING ettt 1
$1t0 $5 Per MONtN.....viiiiieieeieecieccc e 2
B6 10 10 e 3
BT 10 S5 et 4
SO 10 $20 -ttt 5
More than $20..........ccooiiiiiiiiiiieee s 6
Don't pay electric Dill..........ccveciieiiiiiiieieeie e 7
DON't KNOW ..ttt 8
REfUSEA ... 9
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710:

Thinking about the last 12 months prior to scheduling the pick-up for your freezer, was it

plugged in and running...

|= +1 IF NOT 79A=2,3

NONE 0f the tME, ......oooeeviieeieee e 0
SOME OF the tIME. ..ot 1
Half Of the tIME.....veiiiiiiiieeiiee e 2
MOSt OF the TIME....uvviiiiiiiiiiiiiieee e e e e 3
OF all OF the tIME? ..eeoieeiii et 4
Don't know - DO NOT READ.......coooiiiiiiiee e 8
Refused - DO NOT READ ......ooooiiiiiiiieeeeeeeee e 9
I11:

Our records show that a <incentive> was given, as an incentive, for using this service to

remove the <appliance(s)>. Is this correct?

Y S ettt ettt ettt sttt aenen 1 =>SETC
N 0 et ettt ettt esaee e 2
DON't KNOW ..ottt 8 =>SETC
REfUSEA ... 9 =>SETC
I1A:
Did you receive any incentive? IF YES: What did you receive?
Yes, $35 rebate CheCK .......oooviiiiiiiiiiiiiieceeceeeeee e 01
Yes, 5 PaCk Of CELS ..ocviiiiiieieiceee et 02
Yes, other incentive (SPECIFY:) ..occvvviiiieieieeeeeeeeee e 03
No, did N0t TECEIVE INCENLIVE ......evveeeeeeeeeeeeeieee e 04
Don't know/Not sure/Can't TEMEMDET ..........ccevvererererereeienienienennens 98
RETUSEA ... 99
12:
Were you given a choice of incentives? IF YES: What else was offered?
|= 13 IFNOT =1
Yes - $35/check/cash/rebate ..........cocveveeieieveeiriereeiiereiecieeeeeieeeeeseenes 1
Yes - other (SPECIFY )ittt 2 =13
NO, ONLY ONE INCENLIVE ....cuvieerieereerieriieieeieeieseeseesteesseeaeseaesreesseesseesseens 7 =13
DON't KNOW ...t 8 =13
REfUSEA ... 9 =>13
12A:
Why did you choose to take the compact fluorescent light bulbs instead?
Because the CFLs were worth more than the $35 ..., 01
Because the CFLs will save me money on my electric bill each month,
wanted t0 SAVE ENETZY/MONEY .....c.ceerieeerieriereerieeeeeeeeseeeeeeneeneeseesaeas 02
Because I needed the CFLs, needed new light bulbs............ccccceoeeneeee. 03
Other (SPECIFY:) oottt 97
DON't KNOW ..ottt 98
REfUSEA ..o 99
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13:

Approximately how many weeks did it take from the time of the pick-up until you received
your incentive?

|= E1 IFNOT =1-3

T WEEK OF 1€SS .euviiiiiiieiieieiete ettt 01

Got it at time of the pick-Up.......cccoeviiiiiie 00 =>[4A
DON"t KNOW ..ot 98 = [4A
RETUSEA ... 99 =>T4A
14:

Do you think this was too long?

Y S ettt ettt e a et st bt sbe e enn 1

N0 ettt bttt st st st sbe e ean 2

DON't KNOW .ottt 8

REfUSEA ... 9

14A:

Did you know about the incentive prior to scheduling the pick-up?

Y B ettt ettt et st b e bttt ettt set e bt et enteens 1

N 0 ettt b et ettt e bt ea 2 =>El
DON't KNOW ...t 3 =>El
REfUSEA ... 4 =>El
14B:

If the incentive had not been offered, would you have still used this service to remove the
<APPLIANCE(S)>?

D S T RO P U PP UPPORUPPTOPPRORPRIOY 1

N 0 ettt ettt ettt et e e e 2

DON't KNOW ..ttt 3

RETUSEA ... 4

E1l:

Now I am going to ask you a few questions about each of the steps you may have gone
through in order to get the <appliance(s)> removed. The first step should have been to
simply "sign up" for the service. This may have been referred to as the enrollment, or "Pre-
Qualifying" process. This is when you would have given your personal and account
information as well as specific details about the <appliance(s)> you wanted removed. This
also determined that you were qualified to use this service. Did you yourself complete this
step? IF YES: Did you do this on-line, or by telephone?

Yes, Telephone .......cccoeiieiiiieeeee e 01

Y €S, ONIINE ....coiiiiiiiiiiiic e e 02

Yes, Other (SPECIFY:) c.uviiiiiiieie ettt 03

No, Did not do/Someone else completed............covveeviviiiienienieniienneans 04 =>S1

DON't KNOW ..ttt 98 => 351

REfUSEA ..o 99 =>S1
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E2:

How satisfied were you with this "sign-up" experience? Use a 5-point scale where "5"
means "completely satisfied" and "1" means "not at all satisfied."

Not at all SAtISTIEd ......cccovviieeeeee e 1
et e e et e e e et e e et e e seateeeataeenanes 2
B e e e e et e e e e e e st e e e e e e e e e e e saaaeas 3
G et s e e e e ae e 4
Completely satisfied ........cooveoieiieririie e 5
DON"t KIOW 1.ttt e e s e e e enaaeeeenes 8
RETUSEA ..o 9
S1:

The next step would have been to choose a specific date for the pick-up. Did you, yourself,
choose and schedule the date?

S ettt et e e e e et et e e e e e e e etraraaaeeaaas 1

N O ettt e et e e e e et e e e e e s e eaaareeeas 2 =>S3
Don't know/Not sure/Can't remembET ........cccuvvveeeiiiiiiiiiieeeeeeeieeee e 8 =>S3
RETUSEA ..ot e e 9 =>S3
S2:

How satisfied were you with the experience of choosing and scheduling a specific date for
the pick-up? Use a 5-point scale where "5" means "completely satisfied" and "1" means
"not satisfied at all."

Not at all SAtISTIEd ......ccoovviiieeieee e 1
e et e et e e e e —eeea—teeanaeeeanraee e 2
K TSRS 3
G e et e e st e e e aae e e 4
Completely satisfied ........ccoooeeiiriineeee e 5
DON'T KNOW oot e s eeeeeaas 8
RETUSEA ..o e 9
S3:

The next step would have been the actual pick-up and removal of the <APPLIANCE(S)>.
Were you present at the time of the pick-up?

S ittt e e e ettt e e e e e e e etraraaaeeaas 1

N O et naree s 2 => 05
Don't know/Not sure/Can't remember ............cccoeeeeevveeeeiveeeiieeeeeereeeenns 8 =05
RETUSEA ..ottt e e e e e 9 =>05
S4:

How satisfied were you with the actual pick-up and removal experience? Use a 5-point
scale where "5" means "completely satisfied" and "1" means "not satisfied at all."

Not at all satiSfied ........cccvievviiieiiiiecceccece e 1
ettt ettt ettt et e eta e et eateeaeebeeee et eeteereenreenreenn 2
B et e e ettt e e eb et e eeteeeeteeeeteeebeeebeeereeereeerreaas 3
ettt et et e et et et e ereeereereenaenn 4
Completely satisfied ........ccoeoieiiiiiiieieeee e 5
DON'T KNOW ..ottt et et et etee et e 8
RETUSCA ..o 9
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05:

Thinking about your experiences throughout the whole process, How satisfied were you
with the service OVERALL? Use a 5 point scale where "5" means you were "completely

satisfied" and "1" means you were "not at all satisfied."

Not at all SAtISTIEd ....ccueeoeeeiieiee e 1
ettt ettt b e et b et b et b et nt et na bt eten 2
et b et b et b et b ettt b et beee 3
B ettt b ettt ettt 4
Completely satisfied ........cooveierieririre e 5
DON't KNOW ..ttt 8
REfUSEA ... 9
Sé6:

What specific experiences or aspects of this service did you particularly like?
RECORD COMMENTS ...ttt 01
None of it/Didn't like any of it........ccceerieiieiiniiieieeee e 00
Truck driver was on time...........eeeereereeie e e 02
Pick up process was efficient...........ccovverieiiniinienieeeece e, 03
Truck driver was friendly and polite...........ccoooeveriniiiiiniinieieece e 04
Truck driver was knowledgeable about the specific of the pick-up...... 05
Good Customer Service/Easy to schedule............cocoeoiieiiiiiiincnnnn, 07
Hassle free/Easy PICK UP.....cceevverieriieniieiecieseeieeveee st 08
Convenience of the SErVICE .......c.everiririinieienesreee e 09
That I didn't have to deal with hauling or disposing of it ..................... 10
QUICK/PTOMPL/FASt.....eeiieiieieeie ettt 11
They did the heavy work/lifting/moving it.........ccceceverercceiencncnennns 12
No fee to move my refrigerator ..........evvereerieeieriereere e 13
Getting paid to get rid of something you wanted to dispose of already 14
Free Pick Up oo 15
That I got thirty-five dollars for my old refrigerator.............c.cceceeuenee. 16
Like the rebate/inCentive/MONEY.........coeeveiereriereneeieeceeeieseese e 17
Like recycle program instead of dumping/helps the environment........ 18
Availability of the Program ...........cccocveviiiiinienieicieeeceeceee e 19
Enjoy all the ServiCes ......c.vevuiiieiierieieeie ettt 20
Don't KNOW/NOE SUTE......cveevieiieiieieniesierieeieeiceteie ettt 98
REfUSEA ...t 99
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S7:

What specific experiences or aspects of this service were you dissatisfied with?
RECORD COMMENTS ...ttt 01
None of it/Was satisfied with all ............ccceoenininininniie, 00
Pick up did not take place at the scheduled time ............cccceeeeveennen. 02
Required too long of @ Wait time ..........cccceeveeiinienieieeee e, 03
Required multiple call-backs to reschedule...........ccoccceeviirienienennnnnen. 04
Truck driver was not POIIte.........ccevvevieriieiieieceeeere e 05
Truck driver was not knowledgeable about the specifics of the pick up06
Customer Service/poor/not friendly...........cccoooeviriniiiiinieieiicccee 07
Someone had to be home or N0 PICKUP.....c.eeveeierieriieieiiereeeeie s 08
Had to leave it outside for pick Up......ccoeevieiiriiriericieeeee e 09
Couldn't pick your date or time for pick Up........ceeveeveevierienieeeeen, 10
Had to be working/plugged in before they would pick it up ................ 11
Refund wasn't as much as I was told/false advertising..............c.......... 12
Ran out of funds so had to take bulbs /but didn't want the bulbs/

WON't USE thEIM ... 13
Sent wrong incentives/got bulbs instead of check..........ccooveiiniiin. 14
Haven't received rebate/money/bulbs yet ..........cccooveieoiiiiiiniiiieene 15
Having to wait along time for money/bulbs to come............cccceeeeueenee. 16
Other (SPECIFY:) cieiiiiiiieeieectteete ettt ettt sveesveessbeesnne e 97
DON't KNOW ..ttt 98
RETUSEA ..o 99
Mi1:

How did you FIRST learn about this service? =~ ONLINE/WEBSITE/INTERNET: Who

sponsors the webpage you got the information from?

Newspaper adVertiSemMeNt ...........cecueeueeeerierierieereete e see e esee e eeens 01

TV adVErtiSEMENT «..c..eetieiieiieie ettt 02

Radio advertiSement ............cceieririiieieieeie et 03

ULILILY WEDSILE ...oueeieieieeieiieeeeee ettt 04

Utility bill insert/information with utility bill...........ccccoceiiiiieninne. 05

Separate MAILING ........ccceeveriieriieieeie ettt ere et e et e eseesbeesbeessesenens 06

Toll-free 800 telephone number/Call the Utility Co......c..cceevveveennnneee. 07

Media stories about the program ............c.ecevveevierieciiecienieneee e 08

From a friend, relative or neighbor...........cccvevvvvienienieecieceeeeee, 09

APPHANCE TELAILCT ....ovvieiieiieie et 10

Worked for Them/Dealt with them/Experience...........cccceeeververeennnnen. 11

NEWS fIYCI/AIYET ..o 12

Advertise more/make people awWare...........cocveveereeieeiieiienesee e 13

Increase rebate/more MONEY .........coceereerieeierienieieeeee et eeees 14

Somewhere else (SPECIFY:) ..cccoiiiiiieieiieeeie e 97

DON't KNOW ..ttt 98 =Yl
REfUSEA ..o 99 =Yl
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M2:

Have you heard about this service through any other sources? IF YES: Where else?
N0/NONe/NO Other SOUITES .....cc.eerveriiriiriinriniiriieeeiteiereee st 00
Newspaper adVertiSEMENL ............ecveeeveerrereerienieesieeeeseeseesseesseesseenenns 01
TV adVErtiSEMENT ...c..eeeieiieiieie ettt 02
Radio advertiSement ............ccoeoueiierieiiee e 03
UHIEY WEDSIEE ..ottt s 04
Utility bill insert/information with utility bill...........ccccoceiiiiiennnne. 05
Separate MAIlING .......ccveruerieriiiie et 06
Toll-free 800 telephone number/Called the Utility Co. .......cccceeuennee. 07
Media stories about the program ............ccceceeeevierieciincienieneee e 08
From a friend, relative or neighbor...........ccvecvveienienieciieiecieceee e, 09
APPHANCE TELAILCT ....ovvieeieieeie e e 10
Worked for them/Dealt with them/Experience...........cceccvvverveniennenen. 11
NEWS fIYCI/EIYET ..ccuvieiieiecieeee e 12
Advertise more/make people awWare...........cceveveereereerenieneeseeseeene 13
Increase rebate/more MONEY .........ccceereerieeierierieieeieeie e eeees 14
RECORD OTHER.......cooiiiiiiieieeeeteeeee et 97
DON't KNOW ..ttt 98
RETUSEA ... 99
Y1:

There are a number of ways to get rid of unwanted appliances. What is the MAIN reason
you chose this service over other methods? IF MULTIPLE: Of those, which is the main

reason?

RECORD COMMENTS ...ttt 01

Save money on electric bill..........cccoviiiiiiiiiiii 02

$35 cash or free compact fluorescent [amps...........coeeevereeenienieenennn 03

Spare refrigerator/freezer UNNECESSAIY .......cecveeeerreereeriereerieeneeeeeeeenne 04

Free PiCK-UpP SEIVICE....ccviiiiiieiecieceecieee ettt 05
Environmentally safe disposal...........ccoceeirieieninieniiecieeeeee e 06

Needed to upgrade or replace existing refrigerator or freezer .............. 07

Improve the environmMeNt.............cceceerieerieeriereerieneereeie e eee e sreennes 08
Recommendation of a friend/relative ..........cccceoeveninincniniienencnenn, 09
Recommendation of retailer/dealer.........c..oceoeveiienienienenincncicecee. 10
<utility>sponsorship of the program ............ccccoeceevvevievencienieneeeeen, 11

Easy Way/CONVENICNL ........c.cccuevieriieieeieeie e 13

No lifting or moving of it/Don't have to take it to the place/dump....... 14

Others do not pick up/I would have to take it myself to the place........ 15

Best way to make use of it/Don't want to throw it away ...................... 16

Because they are recycled (Gen.) .......ccoeoveeerienieiieieeeeeeeee e, 17

Would have to pay for another method of disposal ...........cccceoererrnee. 18

Never heard of any others/only one I know of .........ccccoceiiiiinnnne. 19

Other (SPECIFY:) oottt 12

DON'tE KNOW ..ttt 98 =15
REfUSEA ... 99 =15
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Y2:

Where there any other reasons? IF YES: What were they?

N0/None/No0 Other TEASOMS ......cc.evveruiriireeiieieniineneeeseeeeteeere e 00
RECORD COMMENTS ..ottt 01
Save money on electric bill..........occcoviiiiiiiiiiii 02
$35 cash or free compact fluorescent [amps ...........cceeevereeeneniecnennn 03
Spare refrigerator/freezer UNNECESSAIY .......cccveeverreereerierieseeeneeeeeeneenne 04
Convenience of free pick-up SEIrvice ......ccoevvevvevieeviieiieieeieceeie e, 05
Environmentally safe disposal...........ccoceeiriieieniniiiiieceeeeee e 06
Needed to upgrade or replace existing refrigerator or freezer .............. 07
Improve the environmMeNt.............ccecverieerieerieiieseeneesreeie e eaeseeseeennes 08
Recommendation of a friend/relative ..........cccceoeverinincninieneninenn, 09
Recommendation of retailer/dealer.........c..cocooeveeieneenicnencncncncnenee. 10
<utility>sponsorship of the program ............c.ccoeceevveviecerienieneeenen, 11
Easy Way/CONVENICNL .........cccuerieriieieeieeie ettt 13
No lifting or moving of it/Don't have to the place/dump..................... 14
Others do not pick up/I would have to take it myself to the place........ 15
Best way to make use of it/Don't want to throw it away ...................... 16
Because they are recycled (Gen.) .....cccoeveeeenieniieniinienienienceeeeen 17
Would have to pay for another method of disposal ...........cccccoerernen. 18
Never heard of any others/only one I know of .........cccccoceviiiiinnnnne. 19
DON't KNOW .ttt 98
REfUSEA ..o 99
IS:

In order to encourage others to use this service, to dispose of unwanted refrigerators or
freezers, future incentives are being considered. As I read each, please rate your level
interest in the incentive if it had been offered to you. Again, use a 5 point scale where 5
means you would be "very interested" and "1" means "not at all interested." How interested

would you have been in a...
COMIMUE ...ttt sttt sttt sttt sttt et sa et enenaeneas 1

I5A:

(How interested would you be in a...)
Coupon or gift card to local retailer?

1 - Not at all interested ........c.cceriririririiieiecee e 1
ettt sttt st s et en e enn e saeeenee et 2
TSRS 3
ettt ettt ettt et saeenneeneeneeenee e 4
5 - Very INErested .....cceeiuieiiiieeieeieeee e 5
Don't KNOW/INOE SUT®.....cuieeiriienieieieiie sttt 8
RETUSEA ..o 9
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ISB:

(How interested would you be in a...)
Discount at local appliance dealer for next purchase of an energy efficient appliance?

1 - Notat all INtereSted ........oeeevveeeeeieieeeeee e 1
et e e et e e e et e e et e e seateeeataeenanes 2
B e e e e et e e e e e e st e e e e e e e e e e e saaaeas 3
G et s e e e e ae e 4
5= Very INEreSted ... coueeuieieieiiieeie ettt 5
DON'"t KNOW/INOL SUIE.....eeiiieeiiee ettt e eeee e e s eenaeeeenes 8
RETUSEA ..o 9
I5C:

(How interested would you be in a...)
Programmable thermostat?

1 - Notat all INtereSted ........oeeevveeeeeieee e 1
e et e e et e e e et e e et e e s ate e e et aeeaanes 2
B e e e e e e e e e e s et e e e et e e et e e aaaaeas 3
e et s e e e e e aeenaaas 4
5= Very INLEreSted ....coueeuieieieiiieeie ettt 5
DON'"t KNOW/INOL SULE.....oeiiieeiiee ettt e eseenaeeeenes 8
RETUSEA ..o 9
AWI1:

Next, I'd like you to think about the 5 pack of compact fluorescent light bulbs you received
as an incentive for using the service. Before receiving these incentive bulbs, had you ever
heard of compact fluorescent light bulbs?

|=>P1IF NOT =1

D S T S PP P PP PRUPPTOPPRORPRINY 1

N0 ettt ettt ettt ettt aeeneen et et e teeteeneeneennennensenns 2 = Cl
DON't KNOW ..ottt 8 =>Cl
REfUSEA ... 9 =>ClI
AW2:

Did you first hear of compact fluorescent bulbs. . .

Within the Past YEAT ........cccveviieriieiieiereereeie ettt eeeens 1

Within the Past tWO YEAIS ......eecveerieriieiierierierie et eee st eee e seneseeens 2

OVET tWO YEAI'S AZO0 c.evveenirieureenitieriteeniteesieeniteesiteesteeesseesbeesseesbeesseesases 3

Don't know - DO NOT READ......ccccocininiiiiiiicicicreeceeeeeeee 8

Refused - DO NOT READ .....couiiiiiiiieiieiieeeeee e 9

C1:

How many of the 5 bulbs have you installed and used since first receiving them?

IO .ttt ettt sb e ettt et eaee b et ens 0

L ettt bttt b e bttt eentes 1 =>C3
bbbt h ettt h e bt bt bt et et et b bbbt et et et enten 2 =>C3
D et h e bt h e h e h et e b bbbt bt ea et e e nen 3 =>C3
G ettt ettt bttt ten 4 =>C3
ettt bbbttt b e eb ettt aen 5 =>C3
DON't KNOW ...ttt 8 =C3
RETUSEA ..o 9 =>C3
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C2:

Why haven't you used any of the bulbs?

Gave them away (i.e., family, tenant, €tc) .......c.ccoceverenericeiencncnennns 01
No need/haven't had the need to replace existing bulb......................... 02
Won't fit in any of My fIXTUIES.......occeerieiieeieeeeeee e, 03
Other (SPECIFY:) c.ooviieirieieeseee ettt e 97
DON"t KNOW i 98
RETUSEA ... e 99
C3:

How many are currently installed?

|[= AW3 IF C1=0

INOTIE ..ot ee e e e e e e e e e e ee e e e e e e e eeataareeeeeeans 0
L et e e ae e ennes 1
e e e e e e ——eeen—e e e aa—te e et e e enaeeeaaans 2
K TSR 3
et e et e e e e et e e e 4
e e e e e et e e e e e e e et teeea—ee e et teeeaateeeeaaas 5
DON'TKNOW oottt e e e e snaaaeeee s 8
RETUSEA ..o 9
C4.

Why aren't all the bulbs installed?

|= C6 IF C3=5-9

Not enough fixtures for all bulbs...........cceevvieievierieiieieeieceeee e, 01
Bulbs didn't fit in fIXTUIES .....eeviieiieeeeeee e 02
Didn't like the quality of the light.........cccoevieiiriinieeee e, 03
Light wasn't bright €n0Ugh ..........ccoocieiierieieeeeee e 04
Light flickered when I turned it On.........ccoeoevieiieiieieeeeeeeee, 05
BUINEA OUL ..o 06
BIOKEI ..o 07
N10) (S5 3 DRSPSt 08
Gave t0 SOMEONE EISE ....eiiiueiiiiiiiieeeeee ettt e 09
Other (SPECIFY:) wooiiiiieiicieeeestee ettt 97
DON"t KNOW .ot 98
RETUSEA ..o 99
Cs:

Do you plan on using the one(s) that have not been installed?

|=>+1 IF C1=5 OR C3=5

D S T TP PTOP PR UPPTOPRRORPRINY 1
N 0 ettt ettt et bt e e e 2
DON't KNOW .ttt 8
RETUSEA ... 9
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Cé6:

Did any of the incentive bulbs replace other compact fluorescent bulbs? IF YES: Did they
replace all or some?

|= +1 IF AWI=2 OR C3=8-9

Y €S, L1 1 =>WDD
Y S, SOIME ..o 2 => WDD
Yes, don't know if all/SOmMe ........cc.ooooeumiiiiiiiieeee e 3 =>WDD
N O ittt ettt ettt et e et e st e e et e et be e abeestbeeaateeatbeentaeenabaennaeanes 4

DON"t KNOW .ottt s ne e enne e 8

RETUSEA ..ottt ettt e e e 9

AW3:

Have you ever used compact fluorescent bulbs before?
|= 12 IF AWI=2

S ettt et ettt s b e st e st e st e s beeeates 1 =>(C7

N 0 ettt et ettt et e b b e ate e bt e e naeeenee 2

DON't KNOW ..ttt ettt st sne s enne e 8 = C7
RETUSEA ..ottt e et e 9 =>(C7
AW4:

Why not?

Couldn't fiNd CFLS .....oovveiieiiciecieceee ettt 01

Didn't think I would like the quality of light ..........c.ccceveviiieniiene. 02

Didn't think I would like how the CFLs flicker..........cccccoevvevverieennennen. 03

TOO CXPEINSIVE....eieuieeieiieiieieetesiestee st esteeseesseessesseesseesseesseessessnesseesees 04

Wouldn't fit in My fIXEUTES........evveriieiieieee e 05

Other (SPECIFY:) oottt ettt een e ess s sbesse s 97

DON't KNOW vt 98

RETUSEA ..ottt e sbeeeree e 99

C7:

We'd like to ask a few questions about the installed (bulb/bulbs). < Please think about the
bulb that's used most > About how many hours per day is it on?

|= P1IF NOT C3=1-5

1 NOUT OF 1€SS ittt 01

DON't KNOW ..ttt 98

REfUSEA ... 99

C7A:

And is it usually on during weekdays between noon and 6 PM?

D S T O PP P TP PR UPPTOPPRORPRIOY 1

N 0 ettt et ettt ettt esaee e 2

DON't KNOW ..ttt 8

RETUSEA...conini e 9
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C7B:

How about between 6 PM and 9 PM?

S ettt e e e e et e e e e e e e etraraaaeeaas 1
N O ettt e e e e e e e e e e e earaaaaa s 2
DON'TKNOW oottt e e e eaaaaeeee s 8
RETUSEA ..ot e e 9
C8:

And in what room or location is this bulb installed?

Living/family FOOM........cccuivieriieriieieeie ettt 01
BathIOOIM ... 02
G 17e] 1153 o PR RRRN 03
BeArOOmM ... 04
DEN/OTTICE ... 05
OULSIAC. ... e e e e e eeneeeeeareeean 06
DINING FOOML ...ttt ettt ettt 07
HALL ..ot 08
(O] 16 11 SRR RTRRRRRTR 09
Other (SPECIFY:) oottt 10
DON"t KNOW <.ttt e e s eaaeeeens 98
RETUSEA ... 99
C9:

Now, thinking about the bulb you use second most, about how many hours per day is it on?
|= P1IF C3=1

L ROUT OF 1€SS e e 01
DON"t KNOW ... 98
RETUSEA ...t e 99
CIA:

And is it usually on during weekdays between noon and 6 PM?

S ittt e e e e e et e e e e e e e —arreeeeeaaas 1
N O e e e et e e e e e et aaraaeeeaas 2
DON"t KNOW ..o 8
RETUSEA ..ot 9
C9B:

How about between 6 PM and 9 PM?

D €= T 1
N O 2
DON"t KIOW ..t et e et e e s eaaeeeen 8
RETUSEA ..o 9
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C10:

And in what room or location is this bulb installed?

Living/family FOOM........cccuerieriieiieie e 01
BathrOOm ... 02
) G Lee] 1 1<)+ LR 03
BeAIOOM ...eoiiiiiieeeeeeee e 04
DEN/OTTICE oot 05
OUESIAE ...ttt e e et e e e e e e seaaa e e s eaaeeean 06
DINING FOOML ...ttt 07
5 £ | RSP RRRRPT 08
(@] (o 1] RSP 09
Other (SPECIFY:) oottt ettt 10
DON"t KNOW ... 98
RETUSE ..o 99
P1:

The program that actually provides this refrigerator and freezer removal service is called
the Residential Appliance Recycling Program. This program ensures that unwanted or out
of date appliances are removed and recycled, which keeps them from being used which
saves energy. Do you recall hearing about this program?

S et e et e e et e e e e e e e e aa—rraeeeaaas 1

N O e e et e e e e raa—raaeeeaas 2 => M4
Don't know/Not sure/Can't TeEmMemMDET ............cceeveeeuviieiiieeeiiieeeeeieeeens 3 => M4
RETUSCA ..o 4 => M4
Ma3:

Using a 5-point scale where "5" means "Very Effective" and "1" means "Not at all
Effective," how would you rate the program's efforts at making you aware of what the
program had to offer?

NOt At All €FFECTIVE ..vveeieiiieceeee et 1
ettt ete s 2
B et a et et et aet e e ette st e e eaeesaeeeaeaas 3
G ettt ettt 4
VEry effECtiVE ..cuviiiieiieiieciieece ettt 5
DON"t KNOW ... e e 8
RETUSCA ..o 9
Y4:

Using a 5-point scale where "5" means "Very Valuable" and "1" means "Not at all
Valuable," how would you rate the program's value?

Not at all valuable...........ccooooiiiiiiiic e 1
ettt e e et er——————aeeeeaa ————teeesea i —aaateeeseaa—arateeeaanats 2
B ettt e et e e e e ee ———a e e e e een——aaaeeeeeeaaanees 3
G e e et e e ettt e e e eee—araaeeeaaaats 4
Very Valuable.......cc.oecviiiiriieiiciecie ettt 5
DON'T KNOW ..ottt ettt et e v e 6
RETUSEA ...ttt et et 7
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M4:

How would you suggest the program make more residents aware of this service?
Newspaper adVertiSEMENL ............ecveeevererereerieieeseeeeseeseesseesseessesnenns 01
TV adVertiSement .........cccveviiriiririnenieiet et 02
Radio advertiSement ............ccoeoueiierieiiee e 03
UHIEY WEDSIEE ..ottt s 04
Utility bill insert/information with utility bill.............ccooceriiniinen 05
Separate MAaIING .......ccceruerieriiiie et 06
Toll-free 800 telephone number/Called the Utility Co. ........cccceeennee. 07
Media stories about the Program ...........ccceeeeerereneneeieieieeese e 08
From a friend, relative or neighbor...........ccvevvvienienieiecie e, 09
APPHANCE TELATIET ...cvvveevieeiieeieeiiecieie ettt sae e 10
Worked for them/Dealt with them/Experience...........ceccevevervenieennnen. 11
NEWS fIYCI/EIYET ..ccuvieeiieieciieeee e 12
Advertise more/make people aWare..........cceevereereerieeiieseienieneese s 13
Increase rebate/more MONEY .........ccceereereerierierieeiieie et eeees 14
Somewhere else (SPECIFY:) ..occciiiiieeiiecieeeeeceeee e 97
DON'"t KNOW ..t 98
RETUSEA ... 99
AWS:

On a different subject, how would you rate your OVERALL knowledge of the ways you
could save energy in YOUR home? On a scale of 1 to 5, with 1 meaning "you are not at all
knowledgeable" and 5 meaning "you are extremely knowledgeable," how knowledgeable

are you about ways to save energy in your home?

=>END IF INT05=03

1 - Not at all knowledgeable...........ccoecvveeiieiirierieieeeee e 1
ettt bttt ettt a et et e teeheete Rt entent e st et et e te st st eneeneentensentan 2
D ettt ettt h e teeaeett e Rt e st et e s e be sttt eneentententensenens 3
ettt bttt aeen e a e et et et e teeneeteeneeneensensentan 4
5 - Extremely knowledgeable ...........cocooeiiiinieiiiinineeeeeeee e 5
DON't KNOW ..ttt 8
RETUSEA ... 9
AWT:

How would you rate your household's efforts to save energy in your home? Again, think of
it on a scale of 1 to 5, with 1 meaning "you haven't done anything" and 5 meaning "you

have done almost everything you can" to save energy in your home.

NOTRING ettt 1
e e e e e e e e e et e ea e e e st e e eaareeaanns 2
B e e e e e e e e e e et e e et e e e et e e eaaareeeaaes 3
ettt e e e s et e e e enaeeeenas 4
EVEIything .....oooiiiieiee e 5
DON"t KIOW 1.ttt e e s eaaeeeen 8
RETUSEA ..ot 9
D1:

My last few questions are for statistical purposes only. Including yourself and children,

how many people live in your household at least six months of the year?

One/Just mySelf/Live alone ..........ccoceveerieiieieeieeee e 01
REFUSED ..ottt 99
bl:project:scee0006 refrig recycling 2002:deliverables:final report:c part survey C_3 1 Southem Califomia Edison

KEMA-XENERGY



APPENDIX C

PARTICIPANT SURVEY INSTRUMENT

D2:
What is your age?
RETUSCA ..o 99
D2A:
Areyou. ..

|=>+1 IF NOT D2=99
182 e e e 1
2035 e e e e 2
BO-A5 ettt 3
Q055 ettt 4
5005 ettt 5
() S) (e 1<) o ARSI 6
RETUSCA ..o 9
D3:

Of the <d1> people who live in your household, how many are under 18 years of age?

|= SKIP3 IF D1=01, 99

INOIIE <.ttt sttt 00
RETUSEA ... 99 => SKIP3
D4:
How many are 18-25?
|= SKIP3 IF D1==D3
INOTIC ..ttt ettt ettt st 00
REfUSEA ... 99 => SKIP3
Ds:
How many are 26-35?
|=> SKIP3 IF DI==(D3+D4)
INOIIE <.ttt sttt 00
RETUSEA ... 99 => SKIP3
D6:
How many are 36-45?
|= SKIP3 IF D1==(D3+D4+D5)
INOTIC ..ttt sttt et e 00
REfUSEA ..o 99 => SKIP3
D7:
How many are 46-55?
|=> SKIP3 IF D1==(D3+D4+D5+D6)
INOIIE L.ttt et ettt e 00
RETUSEA ... 99 => SKIP3
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D8:
How many are 56-65?
|= SKIP3 IF DI==(D3+D4+D5+D6+D7)

INOIIC .t e et e e e e et e e e e e e eetraeaeeeeeeennnnees 00
RETUSCA ..o 99 => SKIP3
D9:

How many are over 65?
|:> SKIP3 IF D1==(D3+D4+D5+D6+D7+D8g)

INOTIE .o e et e e e e et e e e e e e et e e e e e e e senaanees 00
RETUSEA ..o 99
SUM1:

TOTAL NUMBER OF PEOPLE IN HOUSEHOLD (IF NO REFUSALS)
ONE PERSON IN HOUSEHOLD ........coooviieiieeeeeeeeeeeeee e 01
REFUSED ... 99
D10:

Please stop me when I reach the category that best describes your household's total annual
income before taxes.

UNder $10,000 ........oiieiiieee e et 1
$10,000 to just under $20,000 .........ccoeoveviiviiriieiiiieieeeee e 2
$20,000 to just under $30,000 .........ccoevviriiviiriieriiieeeeee e 3
$30,000 to just under $40,000 .........cceoveviiviiriiiieieeeeee e 4
$40,000 to just under $50,000 ........c.ccevrerierieriirieeee et 5
$50,000 to just under $75,000 .......c.ccvevierierieriiieeeee e 6
$75,000 OF ADOVE?.....eeeeieeeeeeeeeeeeeee ettt ettt 7
Don't know/Not sure - DO NOT READ ........cccoiiiiiiiiiiieeeeeeeeeeee, 8
Refused - DO NOT READ .....cooooiiieiiie e 9
RECORD GENDER

IMLALC .. e e e e e 1
FEMALE ..ottt 2
LANG:

THE INTERVIEW WAS DONE IN:

2374 § ] BRSPS 1
SPANISN ..ot 2

That concludes my questions. Thank you very much for your time and cooperation.
Completed INTEIVIEW .....ooouiiiiiiieiieriee et 01
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UTILITY:

From Sample

PGE .o PGE
SCE bbbt SCE
SDIG ottt SDG
INTRO:

Hello, my name is calling on behalf of <utility>. We are researching how customers use
refrigerators. Are you a head of household who could answer a few questions? IF NO: May I please
speak to someone who could? RIGHT PERSON: We're calling on behalf of <utility> to research how
customers use refrigerators. IF NEEDED: We've been doing research regarding the utility's Appliance
Recycling Program, and while we realize that you may not have used the program, we would like to ask
you a few questions about the service and what you may think about it. REINTRODUCE IF
NECESSARY: We are conducting a study on behalf of <utility> to research the market for used
refrigerators and freezers for the utility's Appliance Recycling Program and would like to include your
opinions. Is now a good time to ask you some questions? IF NEEDED: For most people it should take 3
to 5 minutes. (For some it may take up to 10 minutes.) IF NEEDED: I'm calling from Gilmore Research
Group, an independent research firm who has been contracted to conduct the study.

INTO2:

Have you been interviewed by <utility> about your energy usage in the past few months?
NO, CONTINUE ....veeeeniiiieeieee e et eeeee e e e e e eeae e e e erreeeeeareeeenneees 91

Yes - THANK & TERMINATE........cccoooiiiieeeeeeeecee e 61 =>TERM
Don't know/Refused - THANK & TERMINATE ......ccccooiiiiiiieiieee 62 =>TERM
INTO3:

Is the number I reached you at your home, a place of business, or both?

Y €S, NOIMIE ..o 91

Yes, both home and BUSINESS.........coovvviiiiiiiiiiieeeeeeeeeeee e 92

Business only - THANK & TERMINATE.........cccccevieeiivienieeeeen, 63 =>TERM
Don't know/Refused - THANK & TERMINATE ........cccocvvvvevivennnen. 64 =>TERM
103:

How many refrigerators do you currently own?

B[] 1 1< PSPPSR 00

DON'T KNOW ..oiiiiiiiieciie ettt ettt et ebeeereesebeeeanae e 98

RETUSEA ...eoiiieeiiecieee et re e tbeeane e 99

104:

How many stand-alone freezers do you currently own?

INOTIE ..eitteiiie ettt e et e et e et e sttt e st e e sab e e s abeessbeesabeessseensbeensseensseensseennneens 00

DON"t KNOW ..ottt 98

RETUSCA ..ot 99
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105:

Have you ever acquired a used refrigerator or a used stand-alone freezer, either as an additional unit or as a
replacement for a previous one?

Y S ettt ettt e ettt ean 1

N0 ettt ettt ettt ettt n e nt et e b e beeteene st enaennenaenns 2 =>109
DON't KNOW ..ottt 8 =>109
RETUSEA ...t 9 =>109
106:

How many used refrigerators have you acquired since January 1, 2001?

INOTIC ..ttt ettt ettt et 00

DON't KNOW .ottt 98

REfUSEA ...ttt 99

107:

How many used freezers have you acquired since January 1, 2001?

IO .ttt ettt ettt et et e et e e st e s bt e bt e bt eteeneeneene 00

DON't KNOW ..ttt 98

RETUSEA ... 99

108:

Just to confirm, < this unit was used, not new when you got it / these units were used, not new when you
got them > Is this correct?

| =>109 IF NOT ACQUIRED OR DISPOSED OF UNIT

Yes (at least one of them) .......cccoecveeieiierieiiee e 1

N0 et ettt 2 =>109
DON't KNOW ..ottt s 8 =>109
RETUSEA ...t 9 =>109
BENAL1:

Now I'm going to ask you some questions about the used refrigerator you acquired most recently.
|:> BENBI IF 106=00,98-99 AND 107>00

Al:

Does this refrigerator have a. . .

Single door with a freezer compartment inside .........cc.ccccecveverenennenne. 01

A 2 door, side-Dy-S1de ......cceevuieeiieiieierieeeeee e 02

o) R (17 RS 03

OF DOOM FIEEZET ... 04

Other (SPECIFY:) - DO NOT READ ......ooooviieiieieeeieeceeeeeeeeiene 97

DOon't KNOW/INOE SUIE.......veeeueeeeieeeereeeeteeeeteeeeteeeeteeeeteeeeaeeeeveeeereeeeveeeneeens 98

REfUSCA ..o 99
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A2:

Is it frost-free or manual defrost?

FLOSE fT€C.... e 1
ManuUal defTOSt........oooeveiieeeeee e 2
DON'TKNOW oottt e e e eaaaaeeee s 8
RETUSEA ..ot e e 9
A3:

How old is the refrigerator now? RECORD IN YEARS IF MORE THAN 1 YEAR OLD
Lessthan 1 month.........ccoooviiiiiiiiiiiecceeeee e 32
13 MONTRS ..o 33
31110 411 4 - RSP 34
T} 111 11 SRR 35
10-12 MONthS (1 YEAI)....ievieiieeiieciieieeie ettt 01
2 YRATS c.uteeitieeuttesitte st e et e st e sttt ettt e bt e st e e bt e e bt e e b e e e bt e sabeeebeesabeesanee e 02
I ¢ F USRS 03
T ¢SSR 04
B0 FRAIS. . euteeuteeiteeiieetie st ettt et e et et et et et e et s et e bt e b e ettt e et et eteeneens 30
MOTe than 30 YEATS ......c.cceruiriieieiieieiee ettt 31
Don't know/Not sure/Can't FemembET ...........ccocvvvivvvieeeiiiieieieee e 98
RETUSEA ..o 99
A4:

What size is it in cubic feet? Your best estimate is fine. NOTE: IF REPORTS HALF OR FRACTIONS
RECORD UNDER CODE 97

Other (SPECIFY IF MORE THAN 2 DIGITS OR FRACTIONS)...... 97
Don't KNOW/INOL SULE.......ooeieieeieiieeeeeeteee e 98
RETUSCA ..o 99
AS:

How long ago did you get this refrigerator?

Less than 1 month..........c.oooiiiiiiiiiiiiiiececceeeeeceeee e 01
T-3 MONTNS ..ottt e 02
46 MONTNS ..ottt e e 03
T-9 MONTAS .....viiiiiieiii ettt sbeeearee e 04
10-12 MONthS (1 YEAI)....ievieieeiieiieieeie ettt 05
2 YRATS c.utteuteeeuteesitee st e ettt e st e sttt ettt e bt e et e e b b e e bt e e b e e e bt e sabeeebeesabeesareeeas 06
I ¢ F USRS 07
MOTe than 3 YEATS ......eecuieiieieiiesieee et 08
Don't know/Not sure/Can't remember ............ccccoeeeeiveeeeeiieeeeiieeeenneee. 98
REfUSCA ..o 99
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A6:

Where did you get the refrigerator?

Bought it from a friend or relative..........ccoecveievieniecieiecieeeeeee, 01

Bought it from a used appliance dealer ............cccoeeveciiecienienieneeeen. 02

Bought it at garage sale, estate sale, or from a newspaper ad............... 03

Refrigerator was given t0 Me........ccecuereeruienieeieeieeeieeeie e 04

Previous occupant of this left it behind ...........ccoccoeviiiiiiiiiniie. 05

Other (SPECIFY:) - DO NOT READ ....ccoceoviininiiniiiinceeenceeiene 97

Don't know/Don't remember - DO NOT READ..........ccccevevveneennnen. 98

Refused - DO NOT READ .......oooiiiiiiecieecieee et 99

AT:

How much did you pay for the refrigerator?
|= A8 IF NOT A6=01-03

None/Nothing/Didn't PaY......ccecvereeerierieiieieeieeiereee e 000

DON't KNOW .ottt e 998

RETUSEA ... 999

A8:

When you got the refrigerator was it working, working but in need of repair, or not working?
WOTKINE ...ttt et ettt e ee et sae s 1

Working but in needed repair ..........ccoevevieerieecieicieeieceee e 2

INOt WOTKINZ ....evieeieeiieetieieeie ettt te e eaessee e e sbeesaeenseesnessaesseensaens 3

DON't KNOW ..ttt 8

REfUSEA ..o 9

A9:

Did you get this refrigerator. . .

Because you didn't have a refrigerator before getting this one............. 01

To replace your main refrigerator.........ooeevueriereeniieiienienienceeeeee 02

To replace your spare refrigerator ...........ccoouerererereeeeieieiesieseee e 03

To use as a spare to give you more refrigerator capacity...................... 04

Came with the house/was there when we moved in ..........ccccooevenenene 05

Or for some other reason (SPECIFY:)....c.cccvvievieniieiieiecieceeeee e, 06

Don't know - DO NOT READ......ccciiiiiiiiinicieeeeseee e 98

Refused - DO NOT READ .....ccooininininineeietcecenesese st 99

A10:

Which of the following best describes how you currently use the refrigerator? Isit. . .
Plugged in and running all the time............cccooeveiiiiiinii e, 1

Plugged in most of the time and unplug it when not in use.................... 2

Used only during certain months or S€asons ..........ccceeereeeeeeienieneennenn 3

Kept as a spare; but it isn't plugged in and operating at all..................... 4 => Al2
Unit dOESN't WOTK...c..oiuiriiiiieiiiieieeseee e 5 =>Al12
Or you no longer own the Unit..........cccceevveeriieeieiiieniieniee e 6 => Al3
Don't know - DO NOT READ......cccooiiiiiiiiiieeeecceeeeee 8 = Al2
Refused - DO NOT READ ..ottt 9 =>Al2
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Al1A1:
How many months during the year is it plugged in and running?
|= Al111F Al0=1

NONE/NEVET USE It ..uvviieeeeieeeeieieeeeeee et eeeee et eeaeeeeeareeeas 00
DON"t KNOW ..ot 98
RETUSEA ..ot 99
All:

How many months during the year is it plugged in and running? COMBINED QUESTION
|:> *IF IF ((A10=1),12,A11A1)

NONE/NEVET USE It ..ttt ear e eeae e s eaveee s 00
DON"t KNOW ..ottt eaaee e 98
RETUSEA ..o 99
Al2:

Where is the refrigerator located?
|=> AI3IF A10=6

KItCREN ..t 01
GATAZE ..ttt ettt ettt ettt ettt e et e st et e ettt e ent e bt e re e neeae s 02
POTCRL . 03
BaSEMENL ...ttt 04
Other (SPECIFY:) woiiiieiiieeiee sttt ettt et esieeesive et eve v e svaeennee e 05
DON't KNOW .cniiiiiciiriceentce sttt ettt 98
REfUSEA ... 99
Al3:

If this refrigerator had not been available, which of the following would you most likely have done...
Bought a similar used refrigerator somewhere else...........ccceevevveruennenne. 1
Not purchased a refrigerator at that time ............ccooeeiieiinienieeeee, 2
Purchased a lower quality used refrigerator.........ccocevvevverieecienieneennns 3
Purchased a new refrierator .........oocveveeieeieeie e 4
Fixed the old refrigerator. ........ocooieiriiiieieee e 5
Don't Know - DO NOT READ.....cccccceiiiiiiiiiiiicicnieneeeeeeereee 8
Refused - DO NOT READ .....cccoiiiiiiiniiieieicieieneeeee e 9
Al4:

What did you do with the refrigerator you replaced? Did you...
|= BENA2 IF NOT A9=02,03

Discard or get 1id Of it......cvecuieciieiecieieeee e 1
Still have it/Store it UNUSEd.........cccevereririeieiiiereeeeeeeeeeeee 2
Or use it as back up refrigerator ..........ccoveeveeiieieeeeeee e 3
Don't know - DO NOT READ.......ccoiiiiiiee et 4
Refused - DO NOT READ .....ccoiiiiiieiieieieeeeee et 5
BENA2:

Now I'm going to ask you some questions about the next to last used refrigerator you acquired.
|= BENBI IF 106<2
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AlA:

Does this refrigerator have a. . .

Single door with a freezer compartment inside .........cc.ccceevevenencnnenne. 01
A 2 door, side-DY-S1de ......cceevieiiieiieieeieeeeee e 02
B0 R (T4 SRR 03
OF DOtEOIM fTEEZET.....vvvieeiieieeeeeeeee et e e aaees 04
Other (SPECIFY:) - DONOT READ ......ccooieiiiiieieeteeeee e 97
Don't KNOW/INOL SULE.....oeiiieeiiie ittt seaveee s 98
RETUSEA ..o 99
A2A:

Is it frost-free or manual defrost?

FLOSE fT@C....c e 1
Manual defTOSt.........ooeveiiieiee e 2
DON"t KNOW ..o 8
RETUSEA ..ot e e 9
A3A:

How old is the refrigerator now? RECORD IN YEARS IF MORE THAN 1 YEAR OLD
Lessthan 1 month.......ccccoooviiiiiiiiiiiie e 32
13 MONTRS ... 33
31110 411 4 - SRR 34
T 111 11 RPN 35
10-12 MONthS (1 YEAT)....ievieiieeiieciieiieie et 01
2 YRATS c.utteitieeuteesitee st e sttt e st e sttt e it e e bt e et e e be e e bt e e bt e e bt e s bt e eabeesabeesatee e 02
B WAL ettt ettt ettt sttt et s e st e sabe e st e e sabeesanee e 03
T ¢SSR 04
B0 JRAIS . euteeteeneeeieeeiie st ettt ettt et ettt et et e st e bt et e ettt eene et eteeneeas 30
More than 30 YEAIS .....cccueeeerieriieieeee ettt 31
Don't know/Not sure/Can't remembET ...........ccccvvvevviieeeiiiieeeieee e, 98
RETUSEA ..o 99
Ad4A:

What size is it in cubic feet? Your best estimate is fine. NOTE: IF REPORTS HALF OR FRACTIONS
RECORD UNDER CODE 97

Other (SPECIFY IF MORE THAN 2 DIGITS OR FRACTIONS)...... 97
Don't KNOW/INOT SUIE.......vieeeieeiiieeiieeiieeciieeeieeeeteeeeieeeereeeieeeeveeeveeeneeens 98
RETUSCA ..o 99
ASA:

How long ago did you get this refrigerator?

Less than 1 mOnth..........ccoooiiiiiiiiiiiiecee e 01
T-3 MONTNS ..ottt e 02
46 MONTNS ..ottt e e 03
T-9 MONTNS ...oviiiiiiiiie e 04
10-12 MONthS (1 YEAI)....ievieieeiieiieieeie ettt 05
2 YRATS c.utteuteeeuteesitee st e ettt e st e sttt ettt e bt e et e e b b e e bt e e b e e e bt e sabeeebeesabeesareeeas 06
B WAL . cutteuite ettt ettt ettt sttt st e sttt e st esabeesabeesabeesanee e 07
MOTe than 3 YEATS ......eecuieiieieiieieee et 08
Don't know/Not sure/Can't remember ............ccccoeeeevveeeeeiieeeecieeeenneen. 98
RETUSCA ..o 99
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AG6A:

Where did you get the refrigerator?

Bought it from a friend or relative..........ccoecveievieniecieiecieeeeeee, 01
Bought it from a used appliance dealer ............cccoeeveciiecienienieneeeen. 02
Bought it at garage sale, estate sale, or from a newspaper ad............... 03
Refrigerator was given t0 Me........ccecuereeruienieeieeieeeieeeie e 04
Previous occupant of this left it behind ...........ccoccoeviiiiiiiiiniie. 05
Other (SPECIFY:) - DO NOT READ ....ccoceoviininiiniiiinceeenceeiene 97
Don't know/Don't remember - DO NOT READ.........ccccoceiiiininnene 98
Refused - DO NOT READ ......coooiiiiiiiiiiieeceeeeeeee e 99
ATA:

How much did you pay for the refrigerator?
|= ASA IF NOT A6A=01-03

None/Nothing/Didn't PaY......ccecvereeerierieiieieeieeiereee e 000

DON't KNOW .ottt e 998

RETUSEA ... 999

A8A:

When you got the refrigerator was it working, working but in need of repair, or not working?
WOTKINE ...ttt et ettt e ee et sae s 1

Working but in needed repair ..........ccoevevieerieecieicieeieceee e 2

INOt WOTKINZ ....evieeieeiieetieieeie ettt te e eaessee e e sbeesaeenseesnessaesseensaens 3

DON't KNOW ..ttt 8

REfUSEA ..o 9

A9A:

Did you get this refrigerator. . .

Because you didn't have a refrigerator before getting this one............. 01

To replace your main refrigerator.........ooeevueriereeniieiienienienceeeeee 02

To replace your spare refrigerator ...........ccoouerererereeeeieieiesieseee e 03

To use as a spare to give you more refrigerator capacity...................... 04

Came with the house/was there when we moved in ..........ccccooevenenene 05

Or for some other reason (SPECIFY:)....c.cccvvievieniieiieiecieceeeee e, 06

Don't know - DO NOT READ......ccciiiiiiiiinicieeeeseee e 98

Refused - DO NOT READ .....ccooininininineeietcecenesese st 99

Al10A:

Which of the following best describes how you currently use the refrigerator? Isit. . .
Plugged in and running all the time............cccooeveiiiiiinii e, 1

Plugged in most of the time and unplug it when not in use.................... 2

Used only during certain months or S€asons ..........ccceeereeeeeeienieneennenn 3

Kept as a spare; but it isn't plugged in and operating at all.................... 4 => Al12A
Unit dOeSn't WOTK......couiiiiiiiiriiniseeieeteeee e 5 = Al12A
Or you no longer oWn the Unit...........ccceeveeriiicieiiieiienieeeee e 6 => AI13A
Don't know - DO NOT READ......cccoooiiiiiiiiieieeecececceee 8 => Al12A
Refused - DO NOT READ ....cccoooiiiiiiininininenececteecee e 9 =>Al2A
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A11A2:
How many months during the year is it plugged in and running?
|=> 11A IF A10A=1

NONE/NEVET USE It ..uvviieeeeieeeeieieeeeeee et eeeee et eeaeeeeeareeeas 00
DON"t KNOW ..ot 98
RETUSEA ..ot 99
AllA:

How many months during the year is it plugged in and running? COMBINED QUESTION
|:> *IF ((A10A=1),12,A11A2)

NONE/NEVET USE 1h ..ttt 00
DON't KNOW ..ttt 98
RETUSEA ...ttt 99
Al12A:
Where is the refrigerator located?
|=> AI3A IF A10A=6
KItCREN ..t 01
GATAZE ..ttt ettt ettt ettt ettt e et e st et e ettt e ent e bt e re e neeae s 02
POTCRL . 03
BaSEMENL ...ttt 04
Other (SPECIFY:) woiiiieiiieeiee sttt ettt et esieeesive et eve v e svaeennee e 05
DON't KNOW .cniiiiiciiriceentce sttt ettt 98
RETUSEA ..ottt 99
Al13A:
If this refrigerator had not been available, which of the following would you most likely have done...
Bought a similar used refrigerator somewhere else...........ccceevevveruennenne. 1
Not purchased a refrigerator at that time ............ccooeeiieiinienieeeee, 2
Purchased a lower quality used refrigerator.........ccocevvevverieecienieneennns 3
Purchased a new refrierator .........oocveveeieeieeie e 4
Fixed the old refrigerator. ........ocooieiriiiieieee e 5
Don't Know - DO NOT READ.....cccccceiiiiiiiiiiiicicnieneeeeeeereee 8
Refused - DO NOT READ .....cccoiiiiiiiniiieicicicieneece e 9
Al4A:

What did you do with the refrigerator you replaced? Did you...
|=> BENBI IF NOT A9A=02,03

Discard or get 1id Of it......cvecuieciieiecieieeee e 1
Still have 1t/Store it UNUSEd........ccceevvvieeiieiiiiecie e 2
Or use it as back up refrigerator ..........ccoveeveeiieieeeeeee e 3
Don't know - DONOT READ.......coooiiiiieeeeeeeeeeeeeeeeeeee e, 4
Refused - DO NOT READ .......ooiiiiiiieceeteeeee e 5
BENBI1:
Now I'd like you to think about the used freezer you acquired most recently.
|= 109 IF 107=00,98-99
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B1:

Was this an upright or a chest freezer?

UPTIZHL. ettt ettt st sae b enneeneesseenseens 1
CRESt e e e et 2
DON'T KNOW oot e e e e st eeeeeeaas 8
RETUSEA ..ot e e 9
B2:

Is it frost-free or manual defrost?

FTOST fT@C. ..ot 1
ManUal dEfTOSE.......oeiieeeiiieeeie et 2
DON"t KNOW .ot eaae e 8
RETUSCA ..o 9
B3:

How old is the freezer now? RECORD IN YEARS IF MORE THAN 1 YEAR OLD
Lessthan 1 MONth........coooviiiiiiiiiiiiiee e 32
1-3 MONTRS e 33
30 1703 1 U1 o PR 34
T MONTRS ... 35
10-12 MONthS (1 YEAT)....ieviiieiiieciieieeie ettt 01
2 YIS cuvteruteeeuteeruteesteesiteesteestteenateeabaeentae e baeebeeebaeebeesnbeeenteesnbeeenneeans 02
B YA . cutteeiteeeitieetee et e et e et e et e et e st e et e s beesabeesbeeenbeesnbeesnbeesnbeennnaeans 03
4 YRATS c.uteeitieeitteeitte sttt e st s ettt et e b e e e at e e b e e e bt e s bt e ebeesabeesaree e 04
B0 YOATS . eeuteeritteiite ettt ettt ettt ettt et st s b e st e s bt e sateesbeenaee 30
More than 30 YEAIS .....cccveeverieriieieeteeteeeesieeieete e eeae e sseenseeeesneeses 31
Don't know/Not sure/Can't TEMEMDET ........coocvvvvieeieiiiiiiiieeeeeeeeeeeeeeee 98
RETUSEA ..ot 99
B4:

What size is it in cubic feet? Your best estimate is fine. NOTE: IF REPORTS HALF OR FRACTIONS
RECORD UNDER CODE 97

Other (SPECIFY IF MORE THAN 2 DIGITS OR FRACTIONS)...... 97
Don't KNOW/INOE SUIE......uveeeuieeirieetieeetieeeieeeeteeeeteeeeteeeeteeeeveeeereeeveeeneeens 98
RETUSEA ...t e ve e 99
B5:

How long ago did you get this freezer?

Lessthan 1 month............ocoooiiiiiiiiiee e 01
1-3MONERS ..o e 02
-6 MONTNS ..o e e 03
T-9 MONLRS ...ooiiiiiiiiei e e 04
10-12 MONthS (1 YEAT)....iecviiieiiieriieieeie ettt 05
2 YRATS cuvteeuteeeteesireesteesiteeateesiteenate ettt entae e bte e bt e ebaeenbeeenbeeenbeesnbeeenneeans 06
B YA . cutteeuteeeteeetee et e et et e et et e et e et e s beeeabeesbeeenbeesabeeenbeesnbeennreeans 07
MOTE than 3 YEATS ......eccvievieiieeiieieee ettt se s 08
Don't know/Not sure/Can't remember ............cccceeevieiiieiieeiieeiieeies 98
RETUSEA ...t et re e v 99
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Bé:

Where did you get the freezer?

Bought it from a friend or relative..........ccoecveievieniecieiecieeeeeee, 01

Bought it from a used appliance dealer ............cccoeeveciiecienienieneeeen. 02

Bought it at garage sale, estate sale, or from a newspaper ad............... 03

Freezer was gIVen t0 ME .......eevueeiuieiiieieeie et 04

Previous occupant of this left it behind ...........ccoccoeviiiiiiiiiniie. 05

Other (SPECIFY:) - DO NOT READ ....ccoceoviininiiniiiinceeenceeiene 97

Don't know/Don't remember - DO NOT READ.........ccccoceiiiininnene 98

Refused - DO NOT READ ......coooiiiiiiiiiiieeceeeeeeee e 99

B7:

How much did you pay for the freezer?

None/Nothing/Didn't PaY......ccecvereeerierieiieieeieeiereee e 000

DON't KNOW .ottt e 998

RETUSEA ... e 999

BS:

When you got the freezer was it working, working but in need of repair, or not working?
WOTKINE ...ttt ettt 1

Working but in needed repair ..........ccecvevieerieecieicieiieseee e 2

INOE WOTKINZ ....eevvieerieeeeetieteeie et e et steeteeaeeaesiee e e sbeeaeenseessesseeseensaens 3

DON't KNOW ..ot 8

REfUSEA ... 9

B9:

Did you get this freezer. . .

Because you didn't have a freezer before getting this one..................... 01

To replace your main freezer.........ooceevieviirienienienieeeieieeeeee e 02

To replace your spare freZer ........cooeveeniiviinienieniieeeereeceeee e 03

To use as a spare to give you more freezer capacity........cccceeceereencnee. 04

Came with the house/was there when we moved in ..........ccccooevenenene 05

Or for some other reason (SPECIFY:)....c.cccvvievieniieiieiecieceeeee e, 06

Don't know - DO NOT READ......ccciiiiiiiiinicieeeeseee e 98

Refused - DO NOT READ .....ccciimininiiniireciceceenesese et 99

B10:

Which of the following best describes how you currently use the refrigerator? Is it. . .
Plugged in and running all the time............cccooeveiiiiiinii e, 1

Plugged in most of the time and unplug it when not in use.................... 2

Used only during certain months or S€asons ..........ccceeereeeeeeienieneennenn 3

Kept as a spare; but it isn't plugged in and operating at all..................... 4 =>B12
Unit dOESN't WOTK...c..oiuiiiiiiiiiiieieieteeee e 5 =>BI12
Or you no longer own the Unit..........cccceeveeriieieiiieiieneee e 6 =>B13
Don't know - DO NOT READ......cccooiiiiiiiiieieeeceeeeeee 8 =>B12
Refused - DO NOT READ ..ottt 9 =>B12
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B11A1:
How many months during the year is it plugged in and running?
|= BI1 IF B10=1

B11:
How many months during the year is it plugged in and running? COMBINED
|=> *F ((B10=1),12,B11A1)

INONE/NEVET USE It ..eeeeeiiieeiiieieieeieeeeee ettt eee e e et e e e e e e eeaaaereeeeesesnnees 00
DON"t KIOW 1.ttt et e e s eaaee s 98
RETUSEA ..o 99
B12:

Where is the freezer located?
|= 13 IF B10=6

KIECHOM .t 01
GATAZE .eveeniiieiieeiie ettt ettt et ettt et e bt e st e e b e e bee s bt e sbeesabeesneeeas 02
POTCR. .. 03
BaSEMENL ... e 04
Other (SPECIFY:) ettt 05
DON't KNOW it 98
RETUSEA ... e 99
B13:

If this freezer had not been available, which of the following would you most likely have done...
Bought a similar used freezer somewhere else...........ccoocvevvveiinieniennenns 1
Not purchased a freezer at that time ............ccoeeeveeiiercieriei e, 2
Purchased a lower quality used freezer...........ccvveververienieniieienieeees 3
Purchased @ NewW fr@EZET ........eecvveiieiecieiieie e 4
Fixed the old freezer.......ccvviuieiiiiieeeeee e 5
Don't Know - DO NOT READ......ccccciiiiiiieieieeeeee e 8
Refused - DO NOT READ .....ccoiiiiiiieiieieeieeeee et 9
B14:

What did you do with the freezer you replaced? Did you...
| =>BENB?2 IF NOT B9=02,03

Discard or get rid Of it.....ccvecvieciiiiiiiereeie e 1
Still have it/Store it UNUSEd.........ccceveriririeieieieereeceeeeeeeee e 2
Or use it as back Up freCZET......c.eccverieieiieieeieeeeee e 3
Don't know - DO NOT READ......cccccoveiriieirieeereeieeee e 4
Refused - DO NOT READ .....ccoiiiiiieirieierieereeieseeie e 5
BENB2:

Now I'm going to ask you some questions about the next to last used freezer you acquired.
|=>109 IF 107<2
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B1A:

Was this an upright or a chest freezer?

UPTIZHL. ettt ettt st sae b enneeneesseenseens 1
CRESt e e e et 2
DON'T KNOW oot e e e e st eeeeeeaas 8
RETUSEA ..ot e e 9
B2A:

Is it frost-free or manual defrost?

FTOST fT@C. ..ot 1
ManUal dEfTOSE.......oeiieeeiiieeeie et 2
DON"t KNOW .ot eaae e 8
RETUSCA ..o 9
B3A:

How old is the freezer now? RECORD IN YEARS IF MORE THAN 1 YEAR OLD
Lessthan 1 MONth........coooviiiiiiiiiiiiiee e 32
1-3 MONTRS e 33
30 1703 1 U1 o PR 34
T MONTRS ... 35
10-12 MONthS (1 YEAT)....ieviiieiiieciieieeie ettt 01
2 YIS cuvteruteeeuteeruteesteesiteesteestteenateeabaeentae e baeebeeebaeebeesnbeeenteesnbeeenneeans 02
B YA . cutteeiteeeitieetee et e et e et e et e et e st e et e s beesabeesbeeenbeesnbeesnbeesnbeennnaeans 03
4 YRATS c.uteeitieeitteeitte sttt e st s ettt et e b e e e at e e b e e e bt e s bt e ebeesabeesaree e 04
B0 YOATS . eeuteeritteiite ettt ettt ettt ettt et st s b e st e s bt e sateesbeenaee 30
More than 30 YEAIS .....cccveeverieriieieeteeteeeesieeieete e eeae e sseenseeeesneeses 31
Don't know/Not sure/Can't TEMEMDET ........coocvvvvieeieiiiiiiiieeeeeeeeeeeeeeee 98
RETUSEA ..ot 99
B4A:

What size is it in cubic feet? Your best estimate is fine. NOTE: IF REPORTS HALF OR FRACTIONS
RECORD UNDER CODE 97

Other (SPECIFY IF MORE THAN 2 DIGITS OR FRACTIONS)...... 97
Don't KNOW/INOE SUIE......uveeeuieeirieetieeetieeeieeeeteeeeteeeeteeeeteeeeveeeereeeveeeneeens 98
RETUSEA ...t e ve e 99
B5A:

How long ago did you get this freezer?

Lessthan 1 month............ocoooiiiiiiiiiee e 01
1-3MONERS ..o e 02
-6 MONTNS ..o e e 03
T-9 MONLRS ...ooiiiiiiiiei e e 04
10-12 MONthS (1 YEAT)....iecviiieiiieriieieeie ettt 05
2 YRATS cuvteeuteeeteesireesteesiteeateesiteenate ettt entae e bte e bt e ebaeenbeeenbeeenbeesnbeeenneeans 06
B YA . cutteeuteeeteeetee et e et et e et et e et e et e s beeeabeesbeeenbeesabeeenbeesnbeennreeans 07
MOTE than 3 YEATS ......eccvievieiieeiieieee ettt se s 08
Don't know/Not sure/Can't remember ............cccceeevieiiieiieeiieeiieeies 98
RETUSEA ...t et re e v 99
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B6A:

Where did you get the freezer?

Bought it from a friend or relative..........ccoecveievieniecieiecieeeeeee, 01

Bought it from a used appliance dealer ............cccoeeveciiecienienieneeeen. 02

Bought it at garage sale, estate sale, or from a newspaper ad............... 03

Refrigerator was given t0 Me........ccecuereeruienieeieeieeeieeeie e 04

Previous occupant of this left it behind ...........ccoccoeviiiiiiiiiniie. 05

Other (SPECIFY:) - DO NOT READ ....ccoceoviininiiniiiinceeenceeiene 97

Don't know/Don't remember - DO NOT READ.........ccccoceiiiininnene 98

Refused - DO NOT READ ......coooiiiiiiiiiiieeceeeeeeee e 99

B7A:

How much did you pay for the freezer?

None/Nothing/Didn't PaY......ccecvereeerierieiieieeieeiereee e 000

DON't KNOW .ottt e 998

RETUSEA ... e 999

B8A:

When you got the freezer was it working, working but in need of repair, or not working?
WOTKINE ...ttt ettt 1

Working but in needed repair ..........ccecvevieerieecieicieiieseee e 2

INOE WOTKINZ ....eevvieerieeeeetieteeie et e et steeteeaeeaesiee e e sbeeaeenseessesseeseensaens 3

DON't KNOW ..ot 8

REfUSEA ... 9

B9A:

Did you get this freezer. . .

Because you didn't have a freezer before getting this one..................... 01

To replace your main freezer.........ooceevieviirienienienieeeieieeeeee e 02

To replace your spare freZer ........cooeveeniiviinienieniieeeereeceeee e 03

To use as a spare to give you more freezer capacity........cccceeceereencnee. 04

Came with the house/was there when we moved in ..........ccccooevenenene 05

Or for some other reason (SPECIFY:)....c.cccvvievieniieiieiecieceeeee e, 06

Don't know - DO NOT READ......ccciiiiiiiiinicieeeeseee e 98

Refused - DO NOT READ .....ccciimininiiniireciceceenesese et 99

B10A:

Which of the following best describes how you currently use the refrigerator? Is it. . .
Plugged in and running all the time............cccooeveiiiiiinii e, 1

Plugged in most of the time and unplug it when not in use.................... 2

Used only during certain months or S€asons ..........ccceeereeeeeeienieneennenn 3

Kept as a spare; but it isn't plugged in and operating at all..................... 4 =>BI12A
Unit dOeSn't WOTK......couiiiiiiiiriiniseeieeteeee e 5 =>BI2A
Or you no longer oWn the Unit...........ccceeveeriiicieiiieiienieeeee e 6 =>BI13A
Don't know - DO NOT READ......cccooiiiiiiiiieieeececeeceee 8 =>BI2A
Refused - DO NOT READ ....cccoooiiiiiiininininenececteecee e 9 =>BI12A
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B11A2:
How many months during the year is it plugged in and running?
|= B11A IF B10A=1
NONE/NEVET USE 1h ...ttt 00

DON"t KNOW ..ot 98
RETUSEA ..ot 99

B11A:
How many months during the year is it plugged in and running? COMBINED
| =>*JF ((B10=1),12,B11A1)

NONE/NEVEL USE It ...vevieviiienieieieie ettt et 00
DON't KNOW ..ottt 98
REfUSEA ..o 99
B12A:

Where is the freezer located?

|=> B13A IF B10A=6

KIECHOM .. 01
GATAZE ..ttt ettt ettt ettt ettt e et e st et e ettt e ent e bt e re e neeae s 02
POTCI. . 03
BaSEMENL ...t e 04
Other (SPECIFY:) woiiiieiiieeiee sttt ettt et esieeesive et eve v e svaeennee e 05
DON't KNOW .ttt 98
REfUSEA ... 99
B13A:

If this freezer had not been available, which of the following would you most likely have done...
Bought a similar used freezer somewhere else.........c.ccocevverirveienennenne. 1
Not purchased a freezer at that time ............cooceeveeiiieinienieeeeeee, 2
Purchased a lower quality used freezer...........ccoooevierieneeiieiieieeees 3
Purchased a New fr@eZET ........cecuvviiriiiieiee e 4
Fixed the 0ld freeZer........coviiiiiiiiiie e 5
Don't Know - DO NOT READ......cccoiiiiiiiiiiiieeeec e 8
Refused - DO NOT READ ....cccooiiiiiiiiiececeeeceeeee e 9
B14A:

What did you do with the freezer you replaced? Did you...
|= 109A IF NOT B9A=02,03

Discard or get 1id Of it......cvecuieciieiecieieeee e 1
Still have it/Store it UnuSed..........ccccovvviiiiiiiiiii 2
Or use it as back Up freeZET......c.eevuieieieeeieeee e 3
Don't know - DO NOT READ.......cccoocciiiiiiiiiiicieecceereeeeenne 4
Refused - DO NOT READ ..ottt 5
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109:

Have you ever gotten rid of a working refrigerator or freezer, including any units that were replaced?
|=> 109A IF A14=1 OR A14A=1 OR B14=1 OR B14A=1

S ittt e e e e e e et e e e e e e e etraraaaeeaas 1

N O e e e naae s 2 => BEGNE
DON'TKNOW ittt e e e e e e e e e e e eeaes 8 => BEGNE
RETUSEA ..ot e e e 9 => BEGNE
109A:

Have you ever gotten rid of a working refrigerator or freezer, including any units that were replaced?
Combined

|= * IF ((A14=1 OR A14A=1 OR Bl4=1 OR B14A=1),1,109)

S ettt e e e e et et e e e e e e eaaaraaeeeaans 1
N O et e et e e e e e aarraaeeeans 2
DON"t KNOW ..o e 8
RETUSCA ..o 9
110:

Have you gotten rid of any working refrigerators or stand-alone freezers since January 1, 2001?
| =>[10A IF A14=1 OR A14A=1 OR B14=1 OR B14A=1

S it e et et e e et e e e e e e ——raeeeeaans 1
N O ettt e e e e e e a——aaeas 2
DON"t KIOW <.ttt e et eeaaa e e s eaaeeeen 8
RETUSEA ..ot 9
110A:

Have you gotten rid of any working refrigerators or stand-alone freezers since January 1, 2001? Combined
question

|= * IF ((A14=1 OR A14A=1 OR Bl4=1 OR B14A=1),1,110)

D S TSP P OO PTOPPOROPPTOPRRORPRINY 1
N 0 et ettt et e e 2
DON't KNOW ..ttt 8
RETUSEA ... 9
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I11:
How did you get rid of the refrigerator or freezer that you had?
|=> 112 IF 110A=1

Still have it, and USING .....cccvevieiieriieii e 00
Took it to a recycler or scrap dealer ...........ccoecvevieriesiiecieniecieeeeee, 01
Took it to the landfill or threw it aWay .......ccccceeeerieiieiieiereeeeeeee, 02
Sold it to a friend, acquaintance or relative ...........coceveevieieeienienenns 03
Sold it to a used refrigerator / freezer dealer............ccoeoeevieiieciniencnns 04
Sold it via garage sale, estate sale, or newspaper ad...........cccceeeeeenenne. 05
Hired someone to pick it Up.....c.cccvvveirieriieiieieceeeeeee e 06
Traded it for a replacement UNit.............coeeveieierieenreecreeieeeeceene e 07
Dealer I bought a new one from took it away...........ccceeeveevereenieenennen. 08
GAVE L AWAY c.vievvieeiieeieciieieeie et eteseee st teebeesaeessessaesseesseesseessessnesseesss 09
Still have it; Store it UNUSEd ........cccvveeiieeeeeeeieeeeeeee e 10
Left it behind when we moved .........cccccevinininiiiininincce 11
Called utility's appliance recycling program ............cccceeeerveeeveeverneene 12
Don't know - DO NOT READ......cccooiiiiiiieiececece e 98
Refused - DO NOT READ .....ccoiiiiiieiieiieeieeeee e 99
112:

How many working refrigerators have you gotten rid of since January 1, 2001?
|:> BEGNE IF 111=00 OR 111>0

INOTIE ..ottt e e et e e e e e e et e e e e e eeetaareeeeeeeeenaanes 00
MOre than 90........c..ooviiiiiieeiee e 91
DON"t KNOW .ot 98
RETUSE ..o 99
113:

How many freezers have you gotten rid of since January 1, 2001?

INOIIE .o et e e e e s e e e e e e e s eennaaaeeeeeessenannees 00
MOTe than 90..........evviiiiiiiieeeeeeeeeeeee e 91
DON"t KIOW 1.ttt e e e s eaaee s 98
RETUSEA ..o 99
114:

Just to confirm, < this unit was working, not broken when you got rid of it/ these units were working, not
broken when you got rid of them > Is this correct?

| => BEGNE IF NOT DISPOSED

Yes (at least one of them) .......ccceecvevieiieniieiiee e 1

N0 et bbb 2 => BEGNE
DON't KNOW ..ttt 8 => BEGNE
RETUSEA ..o 9 => BEGNE
BENCI1:

Now I'm going to ask you some questions about the refrigerator you disposed of most recently.
|:> BENDI IF 112=00,98,99
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CAl:

What type of refrigerator was it? Did it have a. . .

Single door with a freezer compartment inside .........cc.ccceevevenencnnenne. 01
A 2 door, side-DY-S1de ......cceevieiiieiieieeieeeeee e 02
B0 R (T4 SRR 03
OF DOtEOIM fTEEZET.....vvvieeiieieeeeeeeee et e e aaees 04
Other (SPECIFY:) - DONOT READ ......ccooieiiiiieieeteeeee e 97
Don't KNOW/INOL SULE.....oeiiieeiiie ittt seaveee s 98
RETUSEA ..o 99
C2:

Was it frost-free or manual defrost?

FLOSE fT@C....c e 1
Manual defTOSt.........ooeveiiieiee e 2
DON"t KNOW ..o 8
RETUSEA ..ot e e 9
C3:

About how old was it when you got rid of it? RECORD IN YEARS IF MORE THAN 1 YEAR OLD
Lessthan 1 month.......ccccoooviiiiiiiiiiiie e 32
13 MONTRS ... 33
31110 411 4 - SRR 34
T 111 11 RPN 35
10-12 MONthS (1 YEAT)....ievieiieeiieciieiieie et 01
2 YRATS c.utteitieeuteesitee st e sttt e st e sttt e it e e bt e et e e be e e bt e e bt e e bt e s bt e eabeesabeesatee e 02
B WAL ettt ettt ettt sttt et s e st e sabe e st e e sabeesanee e 03
T ¢SSR 04
B0 JRAIS . euteeteeneeeieeeiie st ettt ettt et ettt et et e st e bt et e ettt eene et eteeneeas 30
More than 30 YEAIS .....cccueeeerieriieieeee ettt 31
Don't know/Not sure/Can't remembET ...........ccccvvvevviieeeiiiieeeieee e, 98
RETUSEA ..o 99
C4:

What size was it in cubic feet? Your best estimate is fine. NOTE: IF REPORTS HALF OR FRACTIONS
RECORD UNDER CODE 97

Other (SPECIFY IF MORE THAN 2 DIGITS OR FRACTIONS)...... 97
Don't KNOW/INOT SUIE.......vieeeieeiiieeiieeiieeciieeeieeeeteeeeieeeereeeieeeeveeeveeeneeens 98
RETUSCA ..o 99
Cs:

Where was the refrigerator located?

KIECREN ..ottt 01
GATAZE ..veenvvieeiieeiiie ettt rte ettt et e e be e et e e bteeteeebeeesbeessbeesnseesnseesnseeens 02
POTCR ..ottt 03
Basement .........ooooiiiiiiiec e e 04
Other (SPECIFY:) oottt 05
DON'T KNOW L.oiiiiiiiiiciie ettt eve e v e v e eane e 98
RETUSEA ...t et ve e 99
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Ce:

Was the space where the refrigerator was located heated?

Y S s 1
N0 e 2
DON't KNOW ..ottt 8
REfUSEA ... 9
C7:

Was the space where the refrigerator was located air-conditioned?

Y S et e 1
INO e e 2
DON't KNOW .eniiiiiciinicctrtcet ettt 8
RETUSEA ..o 9
C8:

Did you use the refrigerator as your main refrigerator or as an extra or backup refrigerator?
MaAIN/PIIMATY ..ttt 01
EXtra/BacKup ......ccvivuiieiieiieieciecteee ettt 02
Other (SPECIFY:) .ottt 03
DON't KNOW .ceiiiiiiiericirietc ettt 98
RETUSEA ...ttt 99
Co:

When you got rid of the refrigerator was it working well or working but in need of repair?
WOTKING ..ottt e e s eneeens 1
Working but needed repair ..........ceeveeieereeieee e 2
DON't KNOW ..ottt 8
REfUSEA ... 9
C10:

How long ago did you get rid of it?

Less than 1 moOnth........cooeiierininiiiiieeec e 01
1-3 MONEAS ...ttt 02
46 TNONERS ...ttt 03
T-9 MONNS ..ot 04
10-12 MONthS (1 YEAI)....ievieieeiieciieieeie et 05
2 WATS. ettt et eueeette et et et e e et e bt e bt ettt e e ne e et e bt et e e e enteene e neeneeneeneas 06
I ¢ F USRS 07
MOTe than 3 YEATS ......eecuieiieieiiecieee ettt 08
Don't know/Not sure/Can't remMember .......c.ccooevererererenercneneeneneene 98
REfUSEA ... 99
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C11:

How did you get rid of the refrigerator?

Sold it to a friend, acquaintance, or relative ..........ccccevevencncnenceenn. 01
Sold it to a used refrigerator / freezer dealer...........cccecveveeiencncncnenne. 02
Sold it via garage sale, estate sale, or newspaper ad..........cc.cceceeueneene 03
Took it to a recycler or scrap dealer ...........ccoeceveenieiieieneieeeeee, 04
Took it to a landfill or threw it away ........cccoecvriinieiieiiee e, 05
Hired someone to pick it Up........ccvvveeviiriieiicieceeeeeee e 06
Traded it for a replacement UNit.............ccvevvieeereenreecreeieeeeee e 07
Dealer I bought a new one from took it away..........cceceeeereeeieneienennene 08
GAVE L AWAY c.vievvieeieeiiieiieieeie e etestte st teebeesseessessa e seesseenseessesseesseesns 09
Left it behind when we moved ... 10
Utility recycle program.........c.ccceeeveruierirecieeieeieseenieesesae e seesseeee e 12
Or something else (SPECIFY:) ..oc.ovoiirieieieieeeeeeeee e 11
Don't know - DO NOT READ......cccociiiiiiiiiininereceecceceiene 98
Refused - DO NOT READ .....ccooiiiiiiineeenceeeeeeee e 99
C12:

How much did you sell it for it?
|=> C13 IF NOT C11=01-03

None/Nothing/Didn't PaY ......c.cceeerieieieieeree e 000
DON't KNOW .ottt e 998
REfUSEA ... 999
C13:

How much did you pay to get rid of it?
|= C14 IF NOT C11=04-06

None/Nothing/Didn't PaY......cccecvereeerierieriieieeieeeeseeeeie e eee e 000
DON'"t KNOW it 998
RETUSEA ... 999
C14:
How much credit did you get in the trade?

|= BENC2 IF NOT C11=07
None/Nothing/Didn't PaAY......c..cceevvveriereerieiieiie e sre e 000
DON't KNOW ..ttt e 998
REfUSEA ... 999
BENC2:

For this next set of questions I'd like you to think about the next to last refrigerator you got rid of.
|=> BENDI1 IF 112<2
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CAlA:

What type of refrigerator was it? Did it have a. . .

Single door with a freezer compartment inside .........cc.ccceevevenencnnenne. 01
A 2 door, side-DY-S1de ......cceevieiiieiieieeieeeeee e 02
B0 R (T4 SRR 03
OF DOtEOIM fTEEZET.....vvvieeiieieeeeeeeee et e e aaees 04
Other (SPECIFY:) - DONOT READ ......ccooieiiiiieieeteeeee e 97
Don't KNOW/INOL SULE.....oeiiieeiiie ittt seaveee s 98
RETUSEA ..o 99
C2A:

Was it frost-free or manual defrost?

FLOSE fT@C....c e 1
Manual defTOSt.........ooeveiiieiee e 2
DON"t KNOW ..o 8
RETUSEA ..ot e e 9
C3A:

About how old was it when you got rid of it? RECORD IN YEARS IF MORE THAN 1 YEAR OLD
Lessthan 1 month.......ccccoooviiiiiiiiiiiie e 32
13 MONTRS ... 33
31110 411 4 - SRR 34
T 111 11 RPN 35
10-12 MONthS (1 YEAT)....ievieiieeiieciieiieie et 01
2 YRATS c.utteitieeuteesitee st e sttt e st e sttt e it e e bt e et e e be e e bt e e bt e e bt e s bt e eabeesabeesatee e 02
B WAL ettt ettt ettt sttt et s e st e sabe e st e e sabeesanee e 03
T ¢SSR 04
B0 JRAIS . euteeteeneeeieeeiie st ettt ettt et ettt et et e st e bt et e ettt eene et eteeneeas 30
More than 30 YEAIS .....cccueeeerieriieieeee ettt 31
Don't know/Not sure/Can't remembET ...........ccccvvvevviieeeiiiieeeieee e, 98
RETUSEA ..o 99
C4A:

What size was it in cubic feet? Your best estimate is fine. NOTE: IF REPORTS HALF OR FRACTIONS
RECORD UNDER CODE 97

Other (SPECIFY IF MORE THAN 2 DIGITS OR FRACTIONS)...... 97
Don't KNOW/INOT SUIE.......vieeeieeiiieeiieeiieeciieeeieeeeteeeeieeeereeeieeeeveeeveeeneeens 98
RETUSCA ..o 99
C5A:

Where was the refrigerator located?

KIECREN ..ottt 01
GATAZE ..veenvvieeiieeiiie ettt rte ettt et e e be e et e e bteeteeebeeesbeessbeesnseesnseesnseeens 02
POTCR ..ottt 03
Basement .........ooooiiiiiiiec e e 04
Other (SPECIFY:) oottt 05
DON'T KNOW L.oiiiiiiiiiciie ettt eve e v e v e eane e 98
RETUSEA ...t et ve e 99
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Co6A:

Was the space where the refrigerator was located heated?

Y S s 1
N0 e 2
DON't KNOW ..ottt 8
REfUSEA ... 9
C7A:

Was the space where the refrigerator was located air-conditioned?

Y S et e 1
INO e e 2
DON't KNOW .eniiiiiciinicctrtcet ettt 8
RETUSEA ..o 9
C8A:

Did you use the refrigerator as your main refrigerator or as an extra or backup refrigerator?
MaAIN/PIIMATY ..ttt 01
EXtra/BacKup ......ccvivuiieiieiieieciecteee ettt 02
Other (SPECIFY:) .ottt 03
DON't KNOW .ceiiiiiiiericirietc ettt 98
RETUSEA ...ttt 99
CIA:

When you got rid of the refrigerator was it working well or working but in need of repair?
WOTKING ..ottt e e s eneeens 1
Working but needed repair ..........ceeveeieereeieee e 2
DON't KNOW ..ottt 8
REfUSEA ... 9
C10A:

How long ago did you get rid of it?

Less than 1 moOnth........cooeiierininiiiiieeec e 01
1-3 MONEAS ...ttt 02
4-0 MONAS ..ot 03
T-9 MONNS ..ot 04
10-12 MONthS (1 YEAI)....ievieieeiieciieieeie et 05
2 WATS. ettt et eueeette et et et e e et e bt e bt ettt e e ne e et e bt et e e e enteene e neeneeneeneas 06
I ¢ F USRS 07
MOTe than 3 YEATS ......eecuieiieieiiecieee ettt 08
Don't know/Not sure/Can't remMember .......c.ccooevererererenercneneeneneene 98
REfUSEA ... 99
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C11A:

How did you get rid of the refrigerator?

Sold it to a friend, acquaintance, or relative ..........ccccevevencncnenceenn. 01
Sold it to a used refrigerator / freezer dealer...........cccecveveeiencncncnenne. 02
Sold it via garage sale, estate sale, or newspaper ad..........cc.cceceeueneene 03
Took it to a recycler or scrap dealer ...........ccoeceveenieiieieneieeeeee, 04
Took it to a landfill or threw it away ........cccoecvriinieiieiiee e, 05
Hired someone to pick it Up........ccvvveeviiriieiicieceeeeeee e 06
Traded it for a replacement UNit.............ccvevvieeereenreecreeieeeeee e 07
Dealer I bought a new one from took it away..........cceceeeereeeieneienennene 08
GAVE L AWAY c.vievvieeieeiiieiieieeie e etestte st teebeesseessessa e seesseenseessesseesseesns 09
Left it behind when we moved ... 10
Or something else (SPECIFY:) ..cccovoiiiieieieieeieeeeee e 11
Utility recycle Program.........c.cccuevvereieriieciieieeieseeseeie e e see e eeeenns 12
Don't know - DO NOT READ......ccccoveiiiieireceeeeeeee e 98
Refused - DO NOT READ .....ccooiiiiiiineeenceeeeeeee e 99
C12A:

How much did you sell it for it?
|:> CI3A IF NOT C11A=01-03

None/Nothing/Didn't PaY ......c.cceeerieieieieeree e 000
DON't KNOW .ottt e 998
REfUSEA ... 999
C13A:

How much did you pay to get rid of it?
| => C14A IF NOT C11A=04-06

None/Nothing/Didn't PaY......cccecvereeerierieriieieeieeeeseeeeie e eee e 000
DON'"t KNOW it 998
RETUSEA ... 999
C14A:

How much credit did you get in the trade?
| =>BENDI IF NOT C11A=07

None/Nothing/Didn't PaAY......c..cceevvveriereerieiieiie e sre e 000
DON"t KNOW vttt snaereens 998
RETUSEA ..ottt s 999
BENDI1:

As you answer these next few questions, I'd like you to think about the freezer you disposed of most
recently.

|=> BEGNE IF 113=00,98,99
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D1:

Was the last freezer you got rid of an upright or chest freezer?

UPTIZHL. ettt ettt st sae b enneeneesseenseens 1
CREST ..ttt sttt ettt sttt een 2
DON't KNOW .ottt 8
RETUSEA ... 9
D2:

Was it frost-free or manual defrost?

FTOSE 108 ...ttt 1
Manual defroSt........coeiiiiriiieieeee e 2
DON't KNOW ..ttt 8
REfUSEA ... 9
D3:

What size was it in cubic feet? Your best estimate is fine. NOTE: IF REPORTS HALF OR FRACTIONS
RECORD UNDER CODE 97

Other (SPECIFY IF MORE THAN 2 DIGITS OR FRACTIONS)...... 97
Don't KNOW/INOL SULE.....oeeiieeiiie ittt eeae e seaveee s 98
RETUSEA ..o 99
D4:

About how old was it when you got rid of it? RECORD IN YEARS IF MORE THAN 1 YEAR OLD
Lessthan 1 month..........cooooviiiiiiiiiiiccceeeeee e 32
1-3 MONERS ..o 33
3D 1 170) 4 U1 o SRR 34
T MONTRS .. 35
10-12 MONthS (1 YEAI)....ieiieiieiiieitieie ettt 01
2 WATS. ettt ettt et ettt et h et ettt e ae e bt ettt ea e eb e bt e b e e b et eaees 02
3 P CATS ettt ettt ettt b et et st sae ettt eateebeenaeent 03
4 WATS. ...ttt ettt ettt a et 04
30 YOATS .eeuteeeuteeriteerteeeteeste ettt esiteeteeestaeebee e baeebeeebeeenbeesbeeenbeesneenane 30
More than 30 YEATS .....cccververeerrieiieieeteeeesreeteereereeaesseesseeseesesneeses 31
Don't know/Not sure/Can't remember ............cccvvvvevvereeeieeeeeieeeeeeenn. 98
RETUSC ..o 99
D5:

Where was the freezer located?

) G LEe] 1 1<)+ LR 01
GATAZE «.oveeeeeiee ettt et ettt et st b et ettt et b e b bt e 02
POTCR ...ttt 03
BaSEMENT ...oooiiiiiiiiiiiiiee e 04
Other (SPECIFY:) oottt 05
DON"t KNOW ..ot eaae e 98
RETUSEA ..o 99
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De6:

Was the space where the freezer was located heated?

Y S ettt et et et et s sae e ne e 1
N O ettt et 2
DON't KNOW ..ttt st 8
RETUSEA ... 9
D7:

Was the space where the freezer was located air-conditioned?

Y S ettt st et et et sbe e sbe et ea 1
IO ettt bttt st sae ettt ean 2
DON't KNOW ..ttt 8
REfUSEA ... 9
D8:

Did you use the freezer as your main freezer or as an extra or backup freezer?
MaAIN/PIIMATY ..coneeeiieeiieeiieeee ettt 01
EXtra/BacCKUup ......ocviiuiiiieiieiecieseee ettt 02
Other (SPECIFY ) oottt 03
DON't KNOW ..ttt 98
REfUSEA ... 99
D9:

When you got rid of the freezer was it working well or working but in need of repair?
WOTKING ..ottt e e s eneeens 1
Working but needed repair ..........ceeveeieereeieee e 2
DON't KNOW ittt 8
RETUSEA ... 9
D10:

How long ago did you get rid of it?

Less than 1 moOnth........cooeiierininiiiiieeec e 01
1-3 MIONERS ..ttt 02
46 TNONERS ...ttt 03
T-9 MONTNS ...t 04
10-12 MONthS (1 YEAI)....ievieieeiieciieieeie et 05
2 WATS. ettt et eueeette et et et e e et e bt e bt ettt e e ne e et e bt et e e e enteene e neeneeneeneas 06
I ¢ F USRS 07
MOTe than 3 YEATS ......eecuieiieieiiecieee ettt 08
Don't know/Not sure/Can't FemMemMDbET ..........ccceveererererieieierieese e 98
RETUSEA ... 99
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D11:

How did you get rid of the freezer?

Sold it to a friend, acquaintance, or relative ..........ccccevevencncnenceenn. 01
Sold it to a used refrigerator / freezer dealer...........cccecveveeiencncncnenne. 02
Sold it via garage sale, estate sale, or newspaper ad..........cc.cceceeueneene 03
Took it to a recycler or scrap dealer ...........ccoeceveenieiieieneieeeeee, 04
Took it to a landfill or threw it away ........cccoecvriinieiieiiee e, 05
Hired someone to pick it Up........ccvvveeviiriieiicieceeeeeee e 06
Traded it for a replacement UNit.............ccvevvieeereenreecreeieeeeee e 07
Dealer I bought a new one from took it away..........cceceeeereeeieneienennene 08
GAVE L AWAY c.vievvieeieeiiieiieieeie e etestte st teebeesseessessa e seesseenseessesseesseesns 09
Left it behind when we moved ... 10
Or something else (SPECIFY:) ..cccovoiiiieieieieeieeeeee e 11
Utility recycle Program.........c.cccuevvereieriieciieieeieseeseeie e e see e eeeenns 12
Don't know - DO NOT READ......cccociiiiiiiiiininereceecceceiene 98
Refused - DO NOT READ .....ccooiiiiiiineeenceeeeeeee e 99
D12:

How much did you sell it for it?
|=> D13 IF NOT D11=01-03

None/Nothing/Didn't PaY ......c.cceeerieieieieeree e 000
DON't KNOW .ottt e 998
REfUSEA ... 999
D13:

How much did you pay to get rid of it?
|=> D14 IF NOT D11=04-06

None/Nothing/Didn't PaY......cccecvereeerierieriieieeieeeeseeeeie e eee e 000
DON'"t KNOW it 998
RETUSEA ... 999
D14:
How much credit did you get in the trade?

| =>BEND2 IF NOT D11=07
None/Nothing/Didn't PaAY......c..cceevvveriereerieiieiie e sre e 000
DON't KNOW ..ttt e 998
REfUSEA ... 999
BEND2:

For this next set of questions I'd like you to think about the next to last freezer you got rid of.
|=> BEGNE IF 113<2
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D1A:

Was the last freezer you got rid of an upright or chest freezer?

UPTIZHL. ettt ettt st sae b enneeneesseenseens 1
CREST ..ttt sttt ettt sttt een 2
DON't KNOW .ottt 8
RETUSEA ... 9
D2A:

Was it frost-free or manual defrost?

FTOSE 108 ...ttt 1
Manual defroSt........coeiiiiriiieieeee e 2
DON't KNOW ..ttt 8
REfUSEA ... 9
D3A:

What size was it in cubic feet? Your best estimate is fine. NOTE: IF REPORTS HALF OR FRACTIONS
RECORD UNDER CODE 97

Other (SPECIFY IF MORE THAN 2 DIGITS OR FRACTIONS)...... 97
Don't KNOW/INOL SULE.....oeeiieeiiie ittt eeae e seaveee s 98
RETUSEA ..o 99
D4A:

About how old was it when you got rid of it? RECORD IN YEARS IF MORE THAN 1 YEAR OLD
Lessthan 1 month..........cooooviiiiiiiiiiiccceeeeee e 32
1-3 MONERS ..o 33
3D 1 170) 4 U1 o SRR 34
T MONTRS .. 35
10-12 MONthS (1 YEAI)....ieiieiieiiieitieie ettt 01
2 WATS. ettt ettt et ettt et h et ettt e ae e bt ettt ea e eb e bt e b e e b et eaees 02
3 P CATS ettt ettt ettt b et et st sae ettt eateebeenaeent 03
4 WATS. ...ttt ettt ettt a et 04
30 YOATS .eeuteeeuteeriteerteeeteeste ettt esiteeteeestaeebee e baeebeeebeeenbeesbeeenbeesneenane 30
More than 30 YEATS .....cccververeerrieiieieeteeeesreeteereereeaesseesseeseesesneeses 31
Don't know/Not sure/Can't remember ............cccvvvvevvereeeieeeeeieeeeeeenn. 98
RETUSC ..o 99
D5A:

Where was the freezer located?

) G LEe] 1 1<)+ LR 01
GATAZE «.oveeeeeiee ettt et ettt et st b et ettt et b e b bt e 02
POTCR ...ttt 03
BaSEMENT ...oooiiiiiiiiiiiiiee e 04
Other (SPECIFY:) oottt 05
DON"t KNOW ..ot eaae e 98
RETUSEA ..o 99
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D6A:

Was the space where the freezer was located heated?

Y S ettt et et et et s sae e ne e 1
N O ettt et 2
DON't KNOW ..ttt st 8
RETUSEA ... 9
D7A:

Was the space where the freezer was located air-conditioned?

Y S ettt st et et et sbe e sbe et ea 1
IO ettt bttt st sae ettt ean 2
DON't KNOW ..ttt 8
REfUSEA ... 9
D8A:

Did you use the freezer as your main freezer or as an extra or backup freezer?
MaAIN/PIIMATY ..coneeeiieeiieeiieeee ettt 01
EXtra/BacCKUup ......ocviiuiiiieiieiecieseee ettt 02
Other (SPECIFY ) oottt 03
DON't KNOW ..ttt 98
REfUSEA ... 99
D9A:

When you got rid of the freezer was it working well or working but in need of repair?
WOTKING ..ottt e e s eneeens 1
Working but needed repair ..........ceeveeieereeieee e 2
DON't KNOW ittt 8
RETUSEA ... 9
D10A:

How long ago did you get rid of it?

Less than 1 moOnth........cooeiierininiiiiieeec e 01
1-3 MIONERS ..ttt 02
46 TNONERS ...ttt 03
T-9 MONTNS ...t 04
10-12 MONthS (1 YEAI)....ievieieeiieciieieeie et 05
2 WATS. ettt et eueeette et et et e e et e bt e bt ettt e e ne e et e bt et e e e enteene e neeneeneeneas 06
I ¢ F USRS 07
MOTe than 3 YEATS ......eecuieiieieiiecieee ettt 08
Don't know/Not sure/Can't FemMemMDbET ..........ccceveererererieieierieese e 98
RETUSEA ... 99
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D11A:

How did you get rid of the freezer?

Sold it to a friend, acquaintance, or relative ..........ccccevevencncnenceenn. 01
Sold it to a used refrigerator / freezer dealer...........cccecveveeiencncncnenne. 02
Sold it via garage sale, estate sale, or newspaper ad..........cc.cceceeueneene 03
Took it to a recycler or scrap dealer ...........ccoeceveenieiieieneieeeeee, 04
Took it to a landfill or threw it away ........cccoecvriinieiieiiee e, 05
Hired someone to pick it Up........ccvvveeviiriieiicieceeeeeee e 06
Traded it for a replacement UNit.............ccvevvieeereenreecreeieeeeee e 07
Dealer I bought a new one from took it away..........cceceeeereeeieneienennene 08
GAVE L AWAY c.vievvieeieeiiieiieieeie e etestte st teebeesseessessa e seesseenseessesseesseesns 09
Left it behind when we moved ... 10
Or something else (SPECIFY:) ..cccovoiiiieieieieeieeeeee e 11
Don't know - DO NOT READ......ccccociiiiiniiiieiceeneeeeeeeeee 98
Refused - DO NOT READ ......ccccooiiiiiiiieieeceeeeeeeeeeeeee 99
D12A:

How much did you sell it for it?
|=> DI13A IF NOT D11A=01-03

None/Nothing/Didn't PaY........cceeerieieieieiesee e 000
DON't KNOW ..t 998
REfUSEA ... 999
D13A:

How much did you pay to get rid of it?
|=> D14A IF NOT D11A=04-06

None/Nothing/Didn't PaY......c.cecereverierieniieieeieeeereee e eee e 000
DON't KNOW .ottt e 998
RETUSEA ... e 999
D14A:
How much credit did you get in the trade?

|=> BEGNE IF NOT D11A=07
None/Nothing/Didn't PaY........cceeerieieieieeee e 000
DON't KNOW ..ot e 998
REfUSEA ... 999
BEGNE:

Now I have just a few general questions about appliance recycling.

El:

Your utility provides a refrigerator and freezer removal service called the Residential Appliance Recycling
Program. This program helps save energy by removing and recycling unwanted or out of date appliances.
Do recall hearing about this program?

Y S ettt ettt a et st sbe e sbe et ean 1

N 0 ettt ettt e et e st e et e e e e baeeeeaee 2 =>DEMOI1

DON't KNOW ... 8 =>DEMOI

REfUSEA ... 9 =>DEMOI
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E2:
How did you hear about this program?
Newspaper adVertiSEMENL ............ecveeevererereerieieeseeeeseeseesseesseessesnenns 01
TV adVertiSEMENLt .........cceeeeviiiiieeiieiieecie et e eveeeree e 02
Radio advertiSement ...........c..ooooevieieiiiieeieiee e 03
UHIEY WEDSIEE ..ottt s 04
Utility bill insert / information with utility bill.............cccoccniinnne 05
Separate mailing from your utility..........cccceoereniiienenineeeeee e, 06
News stories about the Program ............cceceeeeereerereseneeeeieeeesee e 07
From a friend, neighbor, or cO-WOrKer ...........cccceverineneninieieenee, 08
APPHANCE TELATIET ...cvvveeiieeiieeieeiiecieie ettt sae e 09
Other (SPECIFY:) oottt 97
DON'T KNOW ..ottt et sve e ab e veeeane e 98
RETUSEA ...t ettt et re e v 99
E3:
Have you ever had an appliance picked up by this program in the past?
|= E41F 111=12
Y S ittt e e e e e e e e e e ar— e e e e e e e aaraaaaaas 1
N 0 et e e ete et e e eteeeae e ereeeaneens 2 =>ES5
DON'T KNOW ..ttt ettt ereeeanas 8 =>E6
RETUSEA ..ot et 9 =>E6
E4:
How long ago did you use the Appliance Recycling Program?
Less than 1 month..........c.coooiiiiiiiiiiiiicccceeceeeee e 01
1-3 MONTRS ..t 02
-0 MONTNS ... 03
T} 111 11 USSR 04
10-12 MONthS (1 YEAI)...ieiieiieieieitieieee ettt e 05
2 WATS. cntteneeeuee ettt ettt ettt h et ettt st b et e bt et eb e bt e b e e b et saees 06
B P CATS ettt ettt et et st sae ettt eateebeenaeent 07
MOTE than 3 YEAIS ...cvveviieiieieeiecieie ettt eee e ste et ese e eraesaeesaeennas 08
Don't know/Not sure/Can't remember .............ccceevvieeiieiieeceeerieeies 98
RETUSEA ...ttt e e eve e 99
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APPENDIX D NONPARTICIPANT SURVEY INSTRUMENT

ES:
Why haven't you used this recycling program?

|= E6 IF NOT E3=2
RECORD COMMENTS ..ottt 00
Didn't have any appliances to recyCle.........ccovvrrieriieciinienieeeeee e, 01
INCentive 18 100 LOW.....oiuiieiiiiieiiee e 02
Wait time 1S t00 10N ..c.veeivieiiiiiiiicee e 03
Cannot be home as required when unit is picked up..........ccccceeveenennee. 04
Secondary unit not working at present ............ceceeeeeeeeierienienieneseseene 05
Need secondary unit for food/beverage storage at certain times of the year 06
Wanted to retain secondary unit for future use.........cccceeevererercncnnene 07
Planned to give unit away to friend/relative in the future..................... 08
Planned to sell unit as used in the future ...........ccocevcereeciieiencncnenen, 09
Have not heard of the program until NOW ........c.ccccevvererciiiiciiinincnennen. 10
We rent/landlord decides..........ccoevereririiieiieniinincreeecceece e 11
Signed up /but no one ever came to Pick it UP......ceevcvereeriiecieeieeiens 12
Dealer/ Retailer picked up/Disposed of the old one ..........cccceeeenenee. 13
INCONVENIENt (IMISC. ) .ueiiivieeeiieiiieeiieeriieeeteesee et et e et e s eeveesebeesanee e 14
DON"t KNOW ..t 98
RETUSEA ... 99
E6:

Your utility is considering offering several features to the appliance recycling program. I am going to read
you a list of the changes they are considering. For each one, please tell me if it would make you more
likely to use this program, less likely to use the program, or would it make no difference?

E6A:
If the program offered more than the current $35 incentive?
More likely to use the program...........ccocceeveroeeioienieniereee e 1
NO AIffIENCE ...t 2
Less likely to use the program...........ccocceeeeeieiienienesieeeeeeeee e 3
DON't KNOW ..ttt 8
REfUSEA ... 9
E6A1:
How much would you need to be offered?
|= E6B IF NOT E6A=1
DON't KNOW .ottt e 998
REfUSEA ... 999
E6B:
If there was a shorter wait time between when you call to schedule and when the appliance is picked up?
More likely to use the program............ceceeeeeierienieseneee e 1
NO AIFEIENCE ... e 2
Less likely to use the program...........ccccoceeeieeeiiiienienieneeieeee e 3
DON't KNOW .ttt 8
REfUSEA ... 9
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APPENDIX D NONPARTICIPANT SURVEY INSTRUMENT

E6B1:
What is the maximum number of days you would wait?
|= E6C IF NOT E6B=1
1 day OF 1888 . .eieeiieiieeiieieee et 01
DON't KNOW ..ttt 98
RETUSEA ... 99
E6C:
Change the requirement that someone has to be home when the unit is picked up?
More likely to use the Program............ceceeeeeierienienenenere e 1
INO IffEIENCE ...ttt 2
Less likely to use the program............ccceceeeieeeiiiieiienieseeie e 3
DON't KNOW ..ottt 8
REfUSEA ... 9
Eé6D:
If your old unit could be picked up by the appliance dealer at the time the new unit is being delivered?
More likely to use the program............ccocceeveroeiierienieneee e 1
NO AIFEIENCE ... e 2
Less likely to use the program...........ccccceeeeeieienienenieeeeeeee e 3
DON't KNOW ..ttt 8
REfUSEA ... 9
E6E:
If there was more advertising and marketing of the program?
More likely to use the Program..........cccceccvevveeeieieierieniiereeeeeeesieseeeenns 1
NO AIfEIENCE ... 2
Less likely to use the program...........cccocceereeieiienienieneeeeeee e 3
DON't KNOW ...ttt 8
RETUSEA ... 9
E6F:

Is there anything else that would make you more likely to use the appliance recycling program in the
future?

RECORD COMMENTS ...ttt 00
Nothing/Can't think of anything ............cccceeveeieiienienieee e 01
Wait time to be picked up is t00 loNg .......ccceevvverieiieiieieieeeeeee, 02
Need to take all large appliances / computers/ recycle more items .... 03
IMOTE TEDALES ......eeeeeietieteete ettt ettt ettt et sneesaeenees 04
Benefits for customer/ Incentive programs..........c.ccceceeeeeeeereeneeneennnn. 05
Discounts on a NeW PUrChase............eccveeeveerieenieenieeneeeeeeieeeieeeveens 06
If it didn't have to be running/ plugged in..........coocovvirininieiieniiceee 07
More aware of it/ Ready knowledge on how to use it/ advertise it....... 08
Send our check /Never came in the mail ..........cocoooeveninicnienencnennne, 09
If I had something to TECYCIE .....oovivviirieiieiieieceeee e 10
Provide the program in our area/not available where I live.................. 11
DON't KNOW ..ttt 98
REfUSEA ... 99
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APPENDIX D NONPARTICIPANT SURVEY INSTRUMENT

DEMO1:

My last few questions are for statistical purposes only. Including yourself and children, how many people
live in your household at least six months of the year?

RETUSEA ..ottt e v 99
DEMO2:

What is your age? Are you. . .

T8 E0 25 ettt enes 1
26010 35 et ettt et ettt reereens 2
B0 L0 A5 ettt et eae e ens 3
BB 10 55 oottt ettt et ettt ereens 4
SO 10 65 ettt et et eae e ereenes 5
OF 65 0T OLACT ..ottt et et e 6
Refused - DONOT READ ..ottt 9
DEMO3:

Please stop me when I reach the category that best describes your household's total annual
income before taxes.

UNAer $10,000 ........ooiiieieeeeeeeeeecereeete ettt et ereens 1
$10,000 to just under $20,000 .........coccerveiririeieiieeeeee e 2
$20,000 to just under $30,000 .........ccevviriiriiriiirieieeee et 3
$30,000 to just under $40,000 .........cceoveviiviiriiiiiieeee e 4
$40,000 to just under $50,000 .........ccoevveviiriiriiiiiieee e 5
$50,000 to just under $75,000 .......c.ccvevrerierieriirieeeee e 6
$75,000 OF ADOVE ...ttt eae e 7
Don't know/Not sure - DO NOT READ.........ccoceeviiiviiiieeeeceeeeee 8
Refused - DO NOT READ .....cooooiiiiiiee e 9
RECORD GENDER

IMLALC .. e e e e 1
FEMALE ..ot ettt 2
LANG:

This survey was done in. . .

ENGLSH ..ottt 1
SPANISN ..ot 2

Those are all the questions I have. Thank you very much for your time and cooperation.
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Figure E-1

Was it being used

as the main

refrigerator or as a

spare? (a2)

Main =1

Main

ATTRIBUTION DETAILS

Spare =2

<12 months

How long had it
been a spare?
(a2b)

>12 months

l

l

Main

Spare
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APPENDIX E

Remover (71)

Figure E-2

Remover/Replacer

ATTRIBUTION DETAILS

Replacer (425)

Considering
prior disposal?
(A7/BT)

What would do
if service not
picked up?
(A8/B8)

Yes = 1 (38) No = 2 (15) I1|scard =1 (298) Keep =i(39)
Would store
What would do Discard unplugged or
if not picked up? Kept use as spare?
(A8/B8) (A9A/B9A)
Use all or part Would not
Discard = 1 (35) Keep =2 (2) Store =1 (17) time = 2 or 3 (19) keep =4 (2)
How many
) months prior to Kept, How long? Discard
Discard pick-up was it part use = 0 (A9B/B9B)
running?
(A4/B4)
(5) (0) (15) (1)
Kept .
Kept, Kept, ' Discard
part use >0 part use =0 part use >0

Some. half None of the >1 year, until it <1year=1

most, ,or all‘ time =0 broke, dk, refused

the time = 14 =2-6,8,9
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APPENDIX E

Figure E-3

Remover (50)

Remover/Replacer

ATTRIBUTION DETAILS

Replacer (30)

Considering
prior disposal?
(Z7)

What would do
if service not
picked up? (Z8)

Yes = 1 (38) No = 2 (10) Tcard = 1(26) Keep =1(3)
Would store
What would do Discard unplugged or
if not picked up? Kept use as spare?
(Z8) (29A)
Use all or part Would not
Discard = 1 (30) Keep = 2 (6) Store =1 (2) time =2 or 3 (0) keep =4 (1)
How many Kept How long? o .
i ' w ! iscar
Discard months prior to _
pick-up was it partuse =0 (29B)
running? (Z4)
(0) ¢ ¢ (0) l l
Kept .
Kept, Kept, . Discard
part use >0 part use =0 part use >0
Some. half None of the >1 year, until it <1year=1
most ’or aII‘ time =0 broke, dk, refused
the time = 1-4 =2-6,8,9
E-3 Southern California Edison
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DETAILED PROCESS FINDINGS BY
UTILITY AND HARD-TO-REACH
SEGMENTS

F.1 PAcIFic GAS AND ELECTRIC

Question # Stratum Response Frequency %
AW5 All 1, Not at alll 3 2%
How would you rate your overall knowledge of 2 9 7%
ways to save energy?
3, Somewhat 30 22%
4 52 39%
5, Very 40 30%
HTR 1, Not at all 1 3%
2 3 8%
3, Somewhat 10 25%
4 17 43%
5, Very 9 23%
AW7 All 1, Doing nothing 3 2%
How would you rate your household's efforts to 2 2 1%
save energy in yr home?
3, Moderate effort 37 28%
4 52 39%
5, Doing everything 40 30%
HTR 1, Doing nothing 2 5%
2 0 0%
3, Moderate effort 14 35%
4 17 43%
5, Doing everything 7 18%
E1 All Yes, telephone 114 86%
Did you enroll in pgm by phone, on line or other? |Yes, on line 5 4%
Yes, other 1 1%
No 12 9%
HTR Yes, telephone 37 86%
Yes, on line 1 2%
Yes, other 0 0%
No 5 12%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
E2 All 1, Not at all 1 1%
How satisfied were you with sign-up experience? |2 3 3%
3, Somewhat 11 9%
4 18 15%
5, Very 84 72%
HTR 1, Not at all 0 0%
2 1 3%
3, Somewhat 3 8%
4 9 25%
5, Very 23 64%
11 All Yes 127 94%
Our records show you were given an incentive. Is [No 8 6%
this correct?
HTR Yes 41 100%
No 0%
12 All Yes, $35 2 11%
Were you given a choice of incentives? Yes, other 1 5%
No, only 1 inc. 0 0%
HTR Yes, $35 0 0%
Yes, other 0 0%
No, only 1 inc. 3 100%
13 All Avg wait time (weeks) 4.2
14 All Yes, too long 12 20%
Did you think this was too long? No, not too long 49 80%
HTR Yes, too long 2 10%
No, not too long 19 90%
14A All Yes 107 86%
Did you know about the service prior to scheduling [No 18 14%
the pickup?
HTR Yes 32 82%
No 7 18%
14B All Yes 78 79%
If the incentive had not been offered, would you No 93 23%
have still used service to remove unit?
HTR Yes 25 81%
No 6 19%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
I5A
How interested would you be ina [All 1, Not at all 28 21%
coupon or gift card to a local
retailer?
2 19 14%
3, Somewhat 29 22%
4 22 17%
5, Very 35 26%
HTR 1, Not at all 10 20%
2 6 12%
3, Somewhat 1 22%
4 10 20%
5, Very 14 27%
15B
How interested would you be ina [All 1, Not at all 28 21%
discount at a local appliance dealer
for next appliance purchase?
2 14 10%
3, Somewhat 24 18%
4 21 16%
5, Very 48 36%
HTR 1, Not at alll 9 18%
2 5 10%
3, Somewhat 11 22%
4 9 18%
5, Very 17 33%
15C
How interested would you be ina [All 1, Not at all 54 42%
programmable t-stat?
2 14 11%
3, Somewhat 19 15%
4 10 8%
5, Very 31 24%
HTR 1, Not at alll 20 42%
2 5 10%
3, Somewhat 6 13%
4 6 13%
5, Very 11 23%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %

M1

How did you first learn about this  [All Newspaper ad 12 10%

service?
TV ad 16 14%
Radio Ad 1 1%
Utility website 4 3%
Bill insert 23 19%
Separate mailing 3 3%
800 number 6 5%
News media stories 1 1%
Friend, relative or neighbor 17 14%
Appliance retailer 34 29%
Worked for them 1 1%

HTR Newspaper ad 4 9%

TV ad 6 14%
Radio Ad 1 2%
Utility website 3 7%
Bill insert 8 18%
Separate mailing 1 2%
800 number 2 5%
News media stories 0 0%
Friend, relative or neighbor 3 7%
Appliance retailer 15 34%
Worked for them 1 2%

M3 All 1, Not at all effective 1 1%

How would you rate the pgm's efforts at making 2 7 8%

you aware of what pgm had to offer?
3, Somewhat effective 16 19%
4 25 29%
5, Very effective 36 42%

HTR 1, Not at all effective 0 0%

2 4 13%
3, Somewhat effective 5 16%
4 10 32%
5, Very effective 12 39%

— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
05 All 1, Not at all 2 1%
How satisfied were you with the RARP pgm 2 1 1%
overall?
3, Somewhat 9 6%
4 34 24%
5, Very 93 67%
HTR 1, Not at all 0 0%
2 1 2%
3, Somewhat 7 14%
4 14 27%
5, Very 29 57%
P1
Do you recall hearing about RARP (All Yes 90 69%
pgm?
No 41 31%
HTR Yes 33 69%
No 15 31%
S1
Did you schedule the pick-up? All Yes 48 42%
No 67 58%
HTR Yes 18 42%
No 25 58%
S2 All 1, Not at alll 1 2%
How satisfied were you with scheduling the pick 2 1 2%
up?
3, Somewhat 3 6%
4 4 9%
5, Very 38 81%
HTR 1, Not at all 1 6%
2 1 6%
3, Somewhat 1 6%
4 3 17%
5, Very 12 67%
S3
Were you present at the time of the |All Yes 107 79%
pick up?
No 29 21%
HTR Yes 39 76%
No 12 24%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
S4 All 1, Not at all 1 1%
How satisfied were you with the pick up itself? 2 5 5%
3, Somewhat 2 2%
4 13 12%
5, Very 85 80%
HTR 1, Not at all 1 3%
2 3 8%
3, Somewhat 3%
4 10 26%
5, Very 24 62%
Y1
What is the main reason you chose |All Other 4 5%
this service over other methods?
Save $ on elec bill 1 1%
$35 cash/CFLs 43 59%
Spare frig not needed 1 1%
Free pick up service 12 16%
Environmentally safe disposal 1 1%
Needed to upgrade old 1 1%
frig/freezer
Recommended by 3 4%
friend/relative
Recommended by 1 1%
retailer/dealer
Utility sponsorship of pgm 4%
HTR Other 8%
Save $ on elec bill 0 0%
$35 cash/CFLs 14 56%
Spare frig not needed 0 0%
Free pick up service 4%
Environmentally safe disposal 0 0%
Needed to upgrade old 1 4%
frig/freezer
Recommended by 3 12%
friend/relative
Recommended by 1 4%
retailer/dealer
Utility sponsorship of pgm 1 4%

— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
Y4 All 1, Not at all valuable 0 0%
How would you rate the pgm's value? 2 0 0%
3, Somewhat valuable 6 7%
4 13 15%
5, Very valuable 70 79%
HTR 1, Not at all valuable 0 0%
2 0%
3, Somewhat valuable 3 9%
4 12%
5, Very valuable 26 79%
F.2 SOUTHERN CALIFORNIA EDISON
Question # Stratum Response Frequency %
AW5 All 1, Not at all 9 3%
How would you rate your overall knowledge of 2 16 5%
ways to save energy?
3, Somewhat 88 27%
4 109 34%
5, Very 103 32%
HTR 1, Not at all 4 2%
2 7 4%
3, Somewhat 54 32%
4 55 33%
5, Very 49 29%
AW7 All 1, Doing nothing 5 2%
How would you rate your household's efforts to 2 13 4%
save energy in yr home?
3, Moderate effort 72 22%
4 117 36%
5, Doing everything 120 37%
HTR 1, Doing nothing 2 1%
2 9 5%
3, Moderate effort 36 21%
4 59 35%
5, Doing everything 64 38%

— continued —
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APPENDIX F DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
E1 All Yes, telephone 255 80%
Did you enroll in pgm by phone, on line or other? |Yes, on line 18 6%
Yes, other 5 2%
No 40 13%
HTR Yes, telephone 136 80%
Yes, on line 4 2%
Yes, other 3 2%
No 26 15%
E2 All 1, Not at all 2 1%
How satisfied were you with sign-up experience? |2 0 0%
3, Somewhat 14 5%
4 39 14%
5, Very 218 80%
HTR 1, Not at all 1 1%
2 0 0%
3, Somewhat 6 4%
4 21 15%
5, Very 112 80%
12 All Yes, $35 5 21%
Were you given a choice of incentives? Yes, other 2 8%
No, only 1 inc. 0 0%
HTR Yes, $35 4 33%
Yes, other 1 8%
No, only 1 inc. 0 0%
13 All Avg wait time (weeks) 3.4
14 All Yes, too long 24 13%
Did you think this was too long? No, not too long 161 87%
HTR Yes, too long 11 11%
No, not too long 91 89%
14B All Yes 190 76%
If the incentive had not been offered, would you No 59 24%
have still used service to remove unit?
HTR Yes 97 76%
No 31 24%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
I5A
How interested would you be ina [All 1, Not at all 59 19%
coupon or gift card to a local
retailer?
2 23 7%
3, Somewhat 55 17%
4 47 15%
5, Very 131 42%
HTR 1, Not at all 30 18%
2 10 6%
3, Somewhat 28 17%
4 23 14%
5, Very 75 45%
15B
How interested would you be ina [All 1, Not at all 77 25%
discount at a local appliance dealer
for next appliance purchase?
2 23 7%
3, Somewhat 49 16%
4 36 12%
5, Very 127 41%
HTR 1, Not at alll 36 22%
2 6 4%
3, Somewhat 24 15%
4 20 12%
5, Very 78 48%
15C
How interested would you be ina [All 1, Not at all 115 37%
programmable t-stat?
2 23 7%
3, Somewhat 41 13%
4 30 10%
5, Very 99 32%
HTR 1, Not at alll 62 38%
2 9 5%
3, Somewhat 18 11%
4 16 10%
5, Very 59 36%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %

M1

How did you first learn about this  |All Newspaper ad 6 2%

service?
TV ad 18 6%
Radio Ad 15 5%
Utility website 8 3%
Bill insert 85 29%
Separate mailing 4 1%
800 number 9 3%
News media stories 1 0%
Friend, relative or neighbor 99 34%
Appliance retailer 40 14%
Worked for them 3%

HTR Newspaper ad 4 3%

TV ad 14 9%
Radio Ad 4 3%
Utility website 3 2%
Bill insert 45 28%
Separate mailing 4 3%
800 number 6 4%
News media stories 0 0%
Friend, relative or neighbor 51 32%
Appliance retailer 23 15%
Worked for them 4 3%

M3 All 1, Not at all effective 3%

How would you rate the pgm's efforts at making 2 2%

you aware of what pgm had to offer?
3, Somewhat effective 30 17%
4 42 24%
5, Very effective 96 54%

HTR 1, Not at all effective 2 2%

2 1 1%
3, Somewhat effective 1 13%
4 21 25%
5, Very effective 48 58%

— continued —
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APPENDIX F DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
05 All 1, Not at all 3 1%
How satisfied were you with the RARP pgm 2 1 0%
overall?
3, Somewhat 15 4%
4 36 11%
5, Very 280 84%
HTR 1, Not at all 2 1%
2 0 0%
3, Somewhat 7 4%
4 17 10%
5, Very 150 85%
P1
Do you recall hearing about RARP [All Yes 182 56%
pgm?
No 142 44%
HTR Yes 87 51%
No 83 49%
S1
Did you schedule the pick-up? All Yes 105 37%
No 176 63%
HTR Yes 53 35%
No 100 65%
S2 All 1, Not at all 0 0%
How satisfied were you with scheduling the pick 2 2 2%
up?
3, Somewhat 4 4%
4 12 12%
5, Very 86 83%
HTR 1, Not at all 0 0%
2 1 2%
3, Somewhat 1 2%
4 8 15%
5, Very 42 81%
S3
Were you present at the time of the |All Yes 264 80%
pick up?
No 67 20%
HTR Yes 142 81%
No 34 19%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
S4 All 1, Not at all 2 1%
How satisfied were you with the pick up itself? 2 2 1%
3, Somewhat 6 2%
4 21 8%
5, Very 233 88%
HTR 1, Not at all 0 0%
2 1%
3, Somewhat 4%
4 8 6%
5, Very 128 90%
Y1
What is the main reason you chose |All Other 10 5%
this service over other methods?
Save $ on elec bill 5 3%
$35 cash/CFLs 107 58%
Spare frig not needed 5 3%
Free pick up service 20 11%
Environmentally safe disposal 5 3%
Needed to upgrade old 4 2%
frig/freezer
Recommended by 4 2%
friend/relative
Recommended by 10 5%
retailer/dealer
Utility sponsorship of pgm 2%
HTR Other 8%
Save $ on elec bill 4 5%
$35 cash/CFLs 45 52%
Spare frig not needed 1 1%
Free pick up service 10 12%
Environmentally safe disposal 1 1%
Needed to upgrade old 2 2%
frig/freezer
Recommended by 3 3%
friend/relative
Recommended by 5 6%
retailer/dealer
Utility sponsorship of pgm 0 0%

— continued —
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APPENDIX F DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %

Y4 All 1, Not at all valuable 1 1%
How would you rate the pgm's value? 2 2 1%
3, Somewhat valuable 3 2%

4 24 13%

5, Very valuable 150 83%

HTR 1, Not at all valuable 0 0%

2 1 1%

3, Somewhat valuable 2 2%

4 10 11%

5, Very valuable 74 85%

F.3 SAN DIEGO GAS AND ELECTRIC

Question # Stratum Response Frequency %
AW5 All 1, Not at all 2 3%
How would you rate your overall knowledge of 2 4 7%
ways to save energy?
3, Somewhat 12 20%
4 23 38%
5, Very 20 33%
HTR 1, Not at all 2 6%
2 0 0%
3, Somewhat 9 26%
4 11 32%
5, Very 12 35%
AW7 All 1, Doing nothing 1 2%
How would you rate your household's efforts to 2 2 3%
save energy in yr home?
3, Moderate effort 14 21%
4 24 36%
5, Doing everything 25 38%
HTR 1, Doing nothing 0 0%
2 1 3%
3, Moderate effort 5 14%
4 16 46%
5, Doing everything 13 37%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
E1 All Yes, telephone 58 91%
Did you enroll in pgm by phone, on line or other? |Yes, on line 0 0%
Yes, other 0 0%
No 6 9%
HTR Yes, telephone 29 88%
Yes, on line 0 0%
Yes, other 0 0%
No 4 12%
E2 All 1, Not at all 0 0%
How satisfied were you with sign-up experience? |2 0 0%
3, Somewhat 4 7%
4 2 3%
5, Very 52 90%
HTR 1, Not at all 0 0%
2 0 0%
3, Somewhat 2 7%
4 0 0%
5, Very 27 93%
12 All Yes, $35 0 0%
Were you given a choice of incentives? Yes, other 0 0%
No, only 1 inc. 0 0%
HTR Yes, $35 0 0%
Yes, other 0 0%
No, only 1 inc. 0 0%
13 All Avg wait time (weeks) 3.7
14 All Yes, too long 10 25%
Did you think this was too long? No, not too long 30 75%
HTR Yes, too long 8 29%
No, not too long 20 71%
14B All Yes 37 74%
If the incentive had not been offered, would you No 13 26%
have still used service to remove unit?
HTR Yes 24 69%
No 11 31%
— continued —
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APPENDIX F DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %

I5A

How interested would you be ina [All 1, Not at all 16 25%

coupon or gift card to a local

retailer?
2 4 6%
3, Somewhat 13 20%
4 8 12%
5, Very 24 37%

HTR 1, Not at all 13 28%

2 4 9%
3, Somewhat 1 24%
4 5 11%
5, Very 13 28%

15B

How interested would you be ina [All 1, Not at all 23 34%

discount at a local appliance dealer
for next appliance purchase?

2 4 6%
3, Somewhat 13 19%
4 8 12%
5, Very 19 28%
HTR 1, Not at alll 17 37%
2 4 9%
3, Somewhat 7 15%
4 6 13%
5, Very 12 26%
15C
How interested would you be ina [All 1, Not at all 30 49%
programmable t-stat?
2 6 10%
3, Somewhat 6 10%
4 4 7%
5, Very 15 25%
HTR 1, Not at alll 26 62%
2 2 5%
3, Somewhat 2 5%
4 2 5%
5, Very 10 24%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %

M1

How did you first learn about this  [All Newspaper ad 6 10%

service?
TV ad 14 23%
Radio Ad 0 0%
Utility website 0 0%
Bill insert 10 17%
Separate mailing 2 3%
800 number 1 2%
News media stories 0 0%
Friend, relative or neighbor 14 23%
Appliance retailer 11 18%
Worked for them 1 2%

HTR Newspaper ad 3 9%

TV ad 8 24%
Radio Ad 0 0%
Utility website 0 0%
Bill insert 8 24%
Separate mailing 2 6%
800 number 1 3%
News media stories 0 0%
Friend, relative or neighbor 7 21%
Appliance retailer 4 12%
Worked for them 0 0%

M3 All 1, Not at all effective 2 5%

How would you rate the pgm's efforts at making 2 1 2%

you aware of what pgm had to offer?
3, Somewhat effective 5 12%
4 11 26%
5, Very effective 23 55%

HTR 1, Not at all effective 2 10%

2 0 0%
3, Somewhat effective 1 5%
4 5 25%
5, Very effective 12 60%

— continued —
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APPENDIX F DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
05 All 1, Not at all 1 1%
How satisfied were you with the RARP pgm 2 1 1%
overall?
3, Somewhat 2 3%
4 5 7%
5, Very 59 87%
HTR 1, Not at all 1 3%
2 0 0%
3, Somewhat 0 0%
4 3 9%
5, Very 31 89%
P1
Do you recall hearing about RARP (All Yes 42 67%
pgm?
No 21 33%
HTR Yes 21 64%
No 12 36%
S1
Did you schedule the pick-up? All Yes 24 46%
No 28 54%
HTR Yes 12 43%
No 16 57%
S2 All 1, Not at all 0 0%
How satisfied were you with scheduling the pick 2 0 0%
up?
3, Somewhat 0 0%
4 3 12%
5, Very 22 88%
HTR 1, Not at all 0 0%
2 0 0%
3, Somewhat 0 0%
4 0 0%
5, Very 12 100%
S3
Were you present at the time of the |All Yes 58 85%
pick up?
No 26 30%
HTR Yes 30 86%
No 5 14%
— continued —
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APPENDIX F

DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %
S4 All 1, Not at all 1 2%
How satisfied were you with the pick up itself? 2 0 0%
3, Somewhat 2 3%
4 2 3%
5, Very 54 92%
HTR 1, Not at all 1 3%
2 0 0%
3, Somewhat 2 7%
4 0 0%
5, Very 27 90%
Y1
What is the main reason you chose |All Other 2 7%
this service over other methods?
Save $ on elec bill 1 4%
$35 cash/CFLs 11 41%
Spare frig not needed 1 4%
Free pick up service 3 11%
Environmentally safe disposal 3 11%
Needed to upgrade old 0 0%
frig/freezer
Recommended by 1 4%
friend/relative
Recommended by 2 7%
retailer/dealer
Utility sponsorship of pgm 1 4%
HTR Other 0 0%
Save $ on elec bill 1 7%
$35 cash/CFLs 6 43%
Spare frig not needed 1 7%
Free pick up service 2 14%
Environmentally safe disposal 1 7%
Needed to upgrade old 0 0%
frig/freezer
Recommended by 0 0%
friend/relative
Recommended by 1 7%
retailer/dealer
Utility sponsorship of pgm 0 0%

— continued —
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APPENDIX F DETAILED PROCESS FINDINGS BY UTILITY AND HARD-TO-REACH SEGMENTS

Question # Stratum Response Frequency %

Y4 All 1, Not at all valuable 1 2%
How would you rate the pgm's value? 2 0 0%
3, Somewhat valuable 1 2%

4 9 21%

5, Very valuable 32 74%

HTR 1, Not at all valuable 1 5%

2 0 0%

3, Somewhat valuable 0 0%

4 3 15%

5, Very valuable 16 80%
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DETAILS OF NET-TO-GROSS ANALYSIS

Figure G-1

Attribution Classification Based On Survey Responses
Refrigerators Only

Remover/Replacer

Remover (71)

Replacer (425)

What would do
if service not
picked up?
(A8/B8)

Considering
prior disposal?
(A7/BT)

Yes = 1 (38) No = 2 (15) Discard = 1 (298) Keep = 2 (39)

] | ‘

Would store

What would do

Discard unplugged or
if not picked up? Kept use as spare?
(A8/BB) (A9A/B9A)
Use all or part Would not
Discard = 1 (35) Keep =2 (2) Store =1 (17) time = 2 or 3 (19) keep = 4 (2)
How many
) months prior to Kept, How long? Discard
Discard pick-up was it part use = 0 (A9B/BIB)
running?
(A4/B4)
(5) (0) (15) (1)
Kept .
Kept, Kept, ' Discard
part use >0 part use =0 part use >0
Some. half None of the >1 year, until it <1year=1
most ‘or aII’ time =0 broke, dk, refused
the time = 14 =2-6,8,9
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SECTION G

DETAILS OF NET-TO-GROSS ANALYSIS

Figure G-2
Attribution Classification Based On Survey Responses
Freezers Only

Remover (50)

Remover/Replacer

Replacer (30)

Considering
prior disposal?
(27)

No = 2 (10)

Yes =1 (38)

Discard = 1 (26)
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picked up? (Z8)
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unplugged or
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Use all or part Would not
Discard = 1 (30) Keep = 2 (6) Store =1 (2) time =2 or 3 (0) keep =4 (1)
How many Kept How lona? o ;
[ [ ' ow long* iscar
Discard months prior to _
pick-up was it part use = 0 (29B)
running? (Z4)
(0) ¢ ¢ (0) l l
Kept .
Kept, Kept, s Discard
part use >0 part use =0 part use >0
Some, half None of the >1 year, until it <1year=1
most, ,or aII1 time =0 broke, dk, refused
the time = 14 =2-6,8,9
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ADDITIONAL MODELING RESULTS

Table H-1

Model Coefficients (t-Statistics) for More Alternative Specifications,
With Final Reduced Model

Reduced
Model with
Athens 1998 Natural Log

Athens 1998 | model with '02| Athens 1998 Truncated Age Reduced

model with '02|Cohort and '02| model with '02 Reduced Reduced and Frost Model with

cohort and '02| Cohort/Sq.Rt | Cohort and [Model with Sq.] Model with | Free/Ln Trunc| Frost Free/Ln

Cohort/Freeze Age Square Root | Rt. Truncated | Binary Age (It age Truncated age

Model Details r Interaction | Interaction |Truncated Age Age 8 yrs) interaction interaction
Data Used
ARCA 1992-1995 X X X X X X X
SCE 1998 X X X X X X X
Current 2002 X X X X X X X
Age Variable Used Square Root | Square Root | Sq. Rt Trunc. | Sq. Rt Trunc. <8 yr Age Ln Trunc. Age | Natural Log
Variable
Intercept 1,034 (1.35) 1,082 (1.42)[ 1,391 (1.52) -58 (-0.22)] 479 (2.51) 612 0.86| 456 (2.37)
Freezer Binary -681 (-0.85)| -619 (-0.78)[ -608 (-0.77) 25 (0.2) 27  (0.22) 24 0.19 24 (0.2)
Frost Free Defrost Binary 111  (0.38)] 137 (0.47)| -312 (-0.53)| 807 (7.09) 789 (7.02)] -209 -0.28| -49 (-0.22)
Single Door Binary -370 (-0.5) -378 (-0.51)| -444 (-0.6)
Side-by-Side Binary -624 (-0.77)| -636 (-0.79)[ -668 (-0.83)
Top Freezer Binary -664 (-0.91)| -688 (-0.95)| -708 (-0.98)( -420 (-3.91)| -431 (-4.07)| -417 -3.9[ -416 (-3.89)
Upright Freezer Binary 238 (0.82) 136 (0.54) 114 (0.46)
Frost Free/Bottom Freezer -619 (-1.85)| -607 (-1.82)] -573 (-1.72)
Binary
Frost Free/Side-by-Side Binary 887 (2.07) 870 (2.03) 901 (2.1) | 1,193 (3.06) | 1,209 (3.13) | 1,198 3.09( 1,196 (3.08)
Manual Defrost/Single Door -422 (-1.93)| -420 (-1.92)| -407 (-1.86)| -611 (-4.74)| -610 (-4.78)| -599 -4.65| -601 (-4.68)
Binary
Partial Defrost/Top Freezer 388 (2.68) 402 (2.77) 402 (2.78) 359 (2.84) 365 (2.92) 348 2.76| 348 (2.77)
Label Amperage 105 (4.43) 105 (4.44) 106 (4.48) 119 (5.31) 115 (5.19) 116 521 116 (5.21)
Volume in Cubic Feet 40 (3.85) 40 (3.82) 41 (3.92) 41 (3.83) 42 (4.05) 43 4.09 43 (4.09)
Amperage/Bottom Freezer 43 (0.31) 38 (0.27) 34 (0.25)
Interaction
Amperage/Side-by-Side -67 (-1.05)| -67 (-1.04)) -70 (-1.1)] -163 (-2.97)| -168 (-3.09) -164 =3[ -163  (-2.99)
Interaction
Amperage/Freezer Interaction 44  (0.61) 54  (0.76) 51  (0.71)
Square Root of Age/Frost Free 162  (2.95)| 157 (2.86)
Interaction
Square Root Truncated 274  (2.04)
Age/Frost Free Interaction
Natural Log Truncated 348 1411 294  (4.35)
Age/Frost Free Interaction
1998 Metering Sample Binary -712  (-1.75)| -725 (-1.78)[-1,573 (-2.55) -27 (-0.37)] -36 (-0.5) -43 -0.59] -41 (-0.57)|
1998 Metering Sample Freezer 185 (1.02)] 137 (0.79)] 132 (0.76)
Binary
2003 Metering Sample Binary -441  (-5.15) -908 (-1.99) -422 (-5.13)] -416 (-5.03)] -439 (-5.34) -433 -5.23| -432 (-5.23)|
2003 Metering Sample Freezer 255  (0.84)
Binary
Square Root of Age -56  (-1.27) -63 (-1.42)
— continued —
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APPENDIX H

ADDITIONAL MODELING RESULTS

Table H-1 (cont)
Model Coefficients (t-Statistics) for More Alternative Specifications,
With Final Reduced Model

Reduced
Model with
Athens 1998 Natural Log
Athens 1998 [model with '02| Athens 1998 Truncated Age Reduced
model with '02|Cohort and '02| model with '02 Reduced Reduced and Frost Model with
cohort and '02| Cohort/Sq.Rt | Cohort and |Model with Sq.| Model with | Free/Ln Trunc] Frost Free/Ln
Cohort/Freeze Age Square Root | Rt. Truncated | Binary Age (It age Truncated age
Model Details r Interaction | Interaction |Truncated Age Age 8 yrs) interaction interaction
Data Used
ARCA 1992-1995 X X X X X X X
SCE 1998 X X X X X X X
Current 2002 X X X X X X X
Age Variable Used Square Root | Square Root | Sq. Rt Trunc. | Sq. Rt Trunc. <8 yr Age Ln Trunc. Age | Natural Log
Variable
Age Less the 8 years Binary -847 (-5.86)
Sq. Root Truncated Age -141  (-1.09)] 123 (3.07)
Log Truncated Age -54 -0.23,
1998 Metering Sample Binary/ 143 (1.57)| 147 (1.6),
Square Root of Age Interaction
1998 Metering Sample Binary/ 359 (2.42)
Sq. Root Truncated Age
2003 Metering Sample Binary/ 116 (1.09)
Square Root of Age Interaction
R-Squared 0.4609 0.4611 0.4614 0.4496 0.4594 0.4534 0.4534
In 1998 and 2003 Final Model
Added/Changed from 1998 Model
In 1998 Model, Not in Final Model
Tried but not used in Final Model
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APPENDIX H ADDITIONAL MODELING RESULTS

Table H-2
Program Average UEC (Standard Error) for More Alternative Models

Athens 1998 | Athens 1998 | Athens 1998
Model with Model with Model with Reduced Model
‘02 Cohort ‘02 Cohort ‘02 Cohort Reduced Reduced with Natural
and Square and '02 and '02 Model with [ Model with Reduced Log Truncated
Root Cohort/ Cohort/ Square Root | Natural Log | Model with | Age and Frost
Truncated Sq.Rt Age Freezer Truncated Truncated Binary Age | Free/Ln Trunc
Model Details Age Interaction Interaction Age Age (<8 yrs) Age Interaction
Data Used to Fit Model
ARCA 1992-1995 X X X X X X X
SCE 1998 X X X X X X X
Current 2002 X X X X X X X
Sq. Rt Trunc. | Square Root | Square Root | Sq. Rt Trunc. <8 yr Age
Age Variable Used Age Age Age Age Ln Trunc. Age Dummy Ln Trunc. Age
Subgroup
Overall 1,906 (76)| 1,924 (77)| 1,911 (76)| 1,915 (77)| 1,915 (77)| 1,898 (77)| 1,915 (77)
Freezer 1,632 (126) [ 1,686| (134) | 1,809 (241)| 1,661 (102)| 1,655| (102)| 1,657 (101)| 1,664| (102)
Refrigerator 1,940 (77)| 1,954| (78)| 1,923| (80)| 1,946| (78)| 1,947 (77)| 1,928 (77)| 1,946 (77)
Frost-Free| 2,258| (156) | 2,315| (160) [ 2,442| (252) | 2,239| (130) | 2,236| (129) | 2,226| (128)| 2,234| (129)
Freezer Manual Defrost| 1,219| (128) | 1,273| (139) | 1,391| (246) | 1,282| (104)| 1,276| (103) [ 1,284| (103) [ 1,289 (104)
Defrost Partial Defrost| 1,294 (126) | 1,322| (130) | 1,471| (247) | 1,320| (104) | 1,311| (104) | 1,325 (103)| 1,344| (107)
Frost-Free| 2,065 (77)| 2,073 (78)| 2,048 (80)| 2,075| (78)| 2,077| (78)| 2,055 (77)| 2,074 (78)
Refrigerator | Manual Defrost 661| (102) 732| (117) 655| (105) 627| (98) 622| (98) 623| (97) 646 (99)
Partial Defrost| 1,187 (99)| 1,259 (119)| 1,168] (101)| 1,162] (99)| 1,155 (99)| 1,144 (98)| 1,155 (99)
Freezer Chest| 1,526| (249)| 1,555| (253)| 1,623| (278)| 1,629| (102)| 1,623| (102) | 1,629| (101)| 1,634 (102)
Upright| 1,692| (109) | 1,760| (122)| 1,914| (278)| 1,678| (102)| 1,674| (102) [ 1,673| (101)| 1,680 (102)
Configuration Bottom Freezer| 2,178| (142) | 2,224| (152) | 2,148| (145)| 2,198| (124)| 2,196| (123) | 2,181| (123)| 2,196 (123)
Refrigerator Single Door 886| (109) 998| (133) 898| (114) 903| (93) 896| (92) 895| (92) 911 (93)
Side by Side| 2,565| (88)| 2,578] (89)| 2,550 (90)| 2,599 (88)| 2,602 (88)| 2,570| (87)| 2,602 (88)
Tog Freezer| 1,794| (80)| 1,799 (80)| 1,775 (83)| 1,789 (81)| 1,790| (80)| 1,773| (80)| 1,787 (80)
<18 cu. ft.| 1,413 (122)| 1,463| (130)| 1,597| (247)| 1,454| (105) | 1,446| (105)| 1,452 (104)| 1,454] (105)
Freezer 18to 20 cu. ft.| 1,801| (139) 1,860| (149) | 1,970| (240) | 1,825 (104)| 1,822| (103)| 1,821 (103) | 1,828| (104)
Size >20cu. ft.| 2,124| (158)| 2,183| (166)| 2,291| (250)  2,115] (118) | 2,115| (118)| 2,108 (117)| 2,131 (118)
<18cu. ft.| 1,493| (83)| 1,524| (86)| 1,482| (85)| 1,491 (83)| 1,488 (83)| 1,474 (82)| 1,485 (83)
Refrigerator | 18to 20 cu. ft.| 1,953 (78)| 1,959] (79)| 1,933 (81)| 1,962 (79)| 1,964| (79)| 1,944| (78)| 1,962 (79)
>20cu. ft.| 2,496 (84)| 2,503| (85)| 2,478| (87)| 2,507| (86)| 2,511| (85)| 2,485 (84)| 2,514 (85)
1-5yrs [ 1,918] (185) [ 1,697| (256) | 2,048 (246) | 1,804 (138)| 1,712 (139)| 1,190| (184)| 1,806| (154)
2-10yrs | 1,657| (157)| 1,522| (177)| 1,789 (241)| 1,561| (114)| 1,538| (111)| 1,684| (104)| 1,626| (128)
Freezer 3-15yrs | 1,649] (131) [ 1,605| (134)| 1,809 (242) | 1,626| (105)| 1,621| (104)| 1,667| (102) | 1,657 (107)
4-20yrs [ 1,603| (126) | 1,645| (130) | 1,787| (241)| 1,664 (101)| 1,662| (101)| 1,639| (101)| 1,653| (101)
5-25yrs | 1,670] (130) [ 1,774 (154) | 1,856 (242) | 1,727| (102)| 1,725| (101)| 1,698 (101) | 1,713 (102)
Agebins 6-30yrs [ 1,615] (121) [ 1,801| (201) | 1,807| (247)| 1,676 (101)| 1,675| (101)| 1,648| (100) | 1,662| (101)
1-5yrs [ 1,705| (104) [ 1,528| (210)| 1,709 (101)| 1,697| (104)| 1,606| (107)| 1,061| (164)| 1,599| (107)
2-10yrs | 1,826 (84)| 1,726| (126)| 1,811 (86)| 1,821] (84)| 1,805 (82)| 1,918] (77)| 1,802 (82)
Refrigerator 3-15yrs | 1,953 (77)| 1,908 (83)| 1,924 (80)| 1,954| (78)| 1,957| (77)| 1,969| (77)| 1,956 (77)
4-20yrs | 2,015 (79)| 2,020 (81)| 1,978 (80)| 2,025 (79)| 2,031| (79)| 1,976] (77)| 2,030 (79)
525yrs | 2,009] (79)| 2,120| (112)| 2,018 (83)| 2,022| (80)| 2,027| (79)| 1,968| (77)| 2,026 (79)
6-30yrs | 1,750 (79)| 1,961| (166)| 1,791 (88)| 1,763| (80)| 1,767| (79)| 1,714 (78)| 1,763 (79)
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I EXTENDED NET-TO-GROSS ANALYSIS
BASED ON PROPOSED 2004-05 RARP
PROGRAM DESIGN

In its draft decision authorizing the 2004-2005 statewide energy efficiency programs, the CPUC
modified the RARP program design, and restricted eligibility to units manufactured after 1990.
At SCE’s request, we performed additional analysis of the NTG factors, to determine what if any
effect this age restriction would have. To conduct this analysis, we appended age data from the
tracking system to the database containing the Participant Survey findings and re-ran the NTG
analysis.

One issue of concern is that participants’ estimates of the age of their units may not be reliable.
In analyzing the unit age data, we observed that the unit age distribution is not continuous, as one
would expect. Instead, there are many more units reported to be 10, 15, and 20 years old even
though participants were asked to report the exact age of their units. We hypothesize that
participants may not know the exact age of their units and are rounding them up to the nearest
five year multiple (for example, 13 and 14 year old units are reported as 15 years old, etc.)

To address this problem in the extended NTG analysis, we ran a number of different cases
around the unit’s age that are defined below. These cases excluded the following subgroups
from the analysis of NTG:

e Those with unit age <12 years. For the 2002 program population, this would represent
the group with units made after 1990.

e Those with unit age <14 years. This represents the proportion of units made after 1990 in
the 2004 program population.

e Half of those with unit age of 15 years plus all of those with unit age <14 years. This
presumes half of those that reported their unit age as 15 years in fact had units that are
ineligible under the age restriction and also removes the proportion of units made after
1990 in the 2004 program population.

We also analyzed the effect of eliminating one-half of the units classified as “main” on the NTG
factor for the three age cases as defined above. Thus, we ran a total of six additional cases.

1.1 FINDINGS

In general, we found that the age restriction and unit classification as main versus spare had very
little effect on the level of the NTG. For all cases run, the NTG ranged from 0.35 to 0.37 for
refrigerators and remained at 0.54 for freezers.

We probed further into why the NTG was not affected by the age restriction under these various
cases by analyzing participants’ responses to the questions regarding the disposition of the unit if
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APPENDIX | EXTENDED NET-TO-GROSS ANALYSIS

the program had not picked it up. Responses to the questions on unit disposition are the primary
source of information from the Participant Survey that is used to compute the attribution factor
component of the NTG ratio.

We found that for these various cases run, there was some reallocation of responses among these
disposition categories. However, the main movement was between the “Kept and Used”
category and the “Discarded” category, while the percent share for the “Kept Unused” category
remained relatively constant. Despite this movement, the NTG ratios remained constant because
responses in these two categories receive approximately the same numerical credit in the NTG
calculation while “Kept Unused” receives a zero credit. Table I-1 below reports the findings
regarding the unit disposition and the resulting NTG among these various cases run:

Table I-1
NTG Findings for Various Age and Unit Disposition Cases
Case What Participant Would Have Done Net-to-
Kept Unused | Kept in Use | Discarded | ©ross
Refrigerator | >12yrs 4.2% 9.7% 86.1% 0.35
>14yrs 3.8% 9.7% 86.6% 0.35
>14yrs, 1/2 age 15 4.0% 10.3% 85.7% 0.35
>12 yrs, 1/2 main 4.8% 13.2% 81.9% 0.37
>14 yrs, 1/2 main 4.7% 13.3% 82.0% 0.37
>14 yrs, 1/2 age 15, 1/2 main 4.9% 14.1% 80.9% 0.37
Freezer >12yrs 3.0% 20.9% 76.1% 0.54
>14yrs 3.2% 20.9% 76.1% 0.54
>14yrs, 1/2 age 15 3.5% 22.8% 73.7% 0.54

Tables containing the detailed NTG calculations for all six cases run are shown on the following
pages.
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APPENDIX | EXTENDED NET-TO-GROSS ANALYSIS
Table I-2
NTG Analysis for Units Older than 12 Years (Refrigerators)
Refrigerators - Base Case
n o £ —
- c ¥y o T O (] (7]
£33 £ 5 2 83 233 £
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Basis: Participant Disposers Acquirers  Acquirers Participant AxU
Survey Survey Survey Survey Survey
All
Units 0.42 0.35
Kept Unused 4.2% 1 1.00 0.00 0.00
Kept in Use 9.7% 1 1.00 0.88 0.88
Discarded 86.1% 0.32 0.31
Destroyed  24.8% 0 0.00
Transferred 75.2% 0.43 0.41
Main 0.37 1.00 0.37
Bought New 33.8% 0.70 0.70
Bought or
Fixed Similar 351% O 0.00
Bought Worse 52% 0 0.00
Acquired None 6.5% 1 1.00
Spare 0.65 0.88 0.57
Bought New 52% 0.70 0.70
Bought or
Fixed Similar 39% O 0.00
Bought Worse 13% 0 0.00
Acquired None 91% 1 1.00
100% 100% 100%
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APPENDIX | EXTENDED NET-TO-GROSS ANALYSIS

Table I-3
NTG Analysis for Units Older than 12 Years (Freezers)

Freezers - Base Case
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] °
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n o £ M % 2 c 5 _g % .E
s8s ¢ & § B8 eds £33 3
o0 c [ T 2 = m 6 c® ] = “
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Participant Disposers Acquirers  Acquirers Participant
Basis: Survey Survey Survey Survey Survey AxU
All
Units 0.73 0.54
Kept Unused 3.0% 1 1.00 0.00 0.00
Kept in Use 20.9% 1 1.00 0.77 0.77
Discarded 76.1% 0.64 0.50
Destroyed  23.8% 0 0.00
Transferred 76.2% 0.84 0.65
0.84 0.77 0.65
Bought New 20.0% 0.72 0.50
Bought or
Fixed Similar 100% O 0.00
Bought Worse 0.0% 0 0.00
Acquired None  70.0% 1 1.00
100% 100% 00.0%
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APPENDIX | EXTENDED NET-TO-GROSS ANALYSIS

Table 1-4
NTG Analysis for Units Older than 14 Years (Refrigerators)
Refrigerators - Base Case
ﬂ Q £ o ° a
ge¥ 3 3. .3 $5; SEF 23w T E 8
Em 2 k] 33 3 c£350 o > t0 6 S e <
&I EE - E o3 «g Eo0 o< «8HO 50 o8 WL (0]
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Basis: Participant Disposers Acquirers  Acquirers Participant AxU
Survey Survey Survey Survey Survey
All
Units 0.41 0.35
Kept Unused 3.8% 1 1.00 0.00 0.00
Kept in Use 9.7% 1 1.00 0.88 0.88
Discarded 86.6% 0.32 0.31
Destroyed 24.8% 0 0.00
Transferred 75.2% 0.43 0.41
Main 0.37 1.00 0.37
Bought New 33.8% 0.70 0.70
Bought or
Fixed Similar 351% O 0.00
Bought Worse 52% 0 0.00
Acquired None 6.5% 1 1.00
Spare 0.65 0.88 0.57
Bought New 52% 0.70 0.70
Bought or
Fixed Similar 39% 0 0.00
Bought Worse 13% 0 0.00
Acquired None 9.1% 1 1.00
100% 100% 100%
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APPENDIX | EXTENDED NET-TO-GROSS ANALYSIS

Table I-5
NTG Analysis for Units Older than 14 Years (Freezers)
Freezers - Base Case
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Participant Disposers Acquirers  Acquirers Participant
Basis: Survey Survey Survey Survey Survey AxU
All
Units 0.73 0.54
Kept Unused 3.2% 1 1.00 0.00 0.00
Kept in Use 21.0% 1 1.00 0.77 0.77
Discarded 75.8% 0.64 0.50
Destroyed 23.8% 0 0.00
Transferred 76.2% 0.84 0.65
0.84 0.77 0.65
Bought New 20.0% 0.72 0.50
Bought or
Fixed Similar 10.0% 0 0.00
Bought Worse 0.0% 0 0.00
Acquired None  70.0% 1 1.00
100% 100% 00.0%
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APPENDIX | EXTENDED NET-TO-GROSS ANALYSIS

Table I-6

NTG Analysis for Units Older than 14 Years
with Half of Those with Units Reported as 15 Years Removed (Refrigerators)

Refrigerators - Base Case
22x = o o ] )
So¥ S - 5 2% 085 23, < @ @
€82 s 53 %Y €379 e=> %to §v 6 8 9
STEE oE 58 =8 s3s2 2 280 T8 gE U« 0
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Basis: Participant Disposers Acquirers  Acquirers Participant AxU
Survey Survey Survey Survey Survey
All
Units 0.42 0.36
Kept Unused 4.0% 1 1.00 0.00 0.00
Kept in Use 10.3% 1 1.00 0.88 0.88
Discarded 85.7% 0.32 0.31
Destroyed 24.8% 0 0.00
Transferred 75.2% 0.43 0.41
Main 0.37 1.00 0.37
Bought New 33.8% 0.70 0.70
Bought or
Fixed Similar 351% O 0.00
Bought Worse 52% 0 0.00
Acquired None 6.5% 1 1.00
Spare 0.65 0.88 0.57
Bought New 52% 0.70 0.70
Bought or
Fixed Similar 39% O 0.00
Bought Worse 13% 0 0.00
Acquired None 9.1% 1 1.00
100% 100% 100%

bl:project:scec0006 refrig recycling 2002:deliverables:final report:i extended ntg anal -7

Southern California Edison

KEMA-XENERGY
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Table I-7
NTG Analysis for Units Older than 14 Years
with Half of Those with Units Reported as 15 Years Removed (Freezers)

Freezers - Base Case
b= <
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Participant Disposers Acquirers  Acquirers Participant
Basis: Survey Survey Survey Survey Survey AxU
All
Units 0.74 0.54
Kept Unused 3.5% 1 1.00 0.00 0.00
Kept in Use 22.8% 1 1.00 0.77 0.77
Discarded 73.7% 0.64 0.50
Destroyed 23.8% 0 0.00
Transferred 76.2% 0.84 0.65
0.84 0.77 0.65
Bought New 20.0% 0.72 0.50
Bought or
Fixed Similar 10.0% 0 0.00
Bought Worse 00% 0 0.00
Acquired None  70.0% 1 1.00
100% 100% 700.0%
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Table I-8
NTG Analysis for Units Older than 12 Years
with Half of Main Units Eliminated (Refrigerators)

Refrigerators - Base Case
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Basis: Participant Disposers Acquirers  Acquirers Participant AxU
Survey Survey Survey Survey Survey
All
Units 0.44 0.37
Kept Unused 4.8% 1 1.00 0.00 0.00
Kept in Use 13.2% 1 1.00 0.88 0.88
Discarded 81.9% 0.32 0.31
Destroyed 24.8% 0 0.00
Transferred 75.2% 0.43 0.41
Main 0.37 1.00 0.37
Bought New 33.8% 0.70 0.70
Bought or
Fixed Similar 351% O 0.00
Bought Worse 52% 0 0.00
Acquired None 6.5% 1 1.00
Spare 0.65 0.88 0.57
Bought New 52% 0.70 0.70
Bought or
Fixed Similar 39% O 0.00
Bought Worse 13% 0 0.00
Acquired None 9.1% 1 1.00
100% 100% 100%
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EXTENDED NET-TO-GROSS ANALYSIS

Table I-9
NTG Analysis for Units Older than 14 Years
with Half of Main Units Eliminated (Refrigerators)

Refrigerators - Base Case
n O E [
= c 5 o T O O o [7)
5oL =] - 5 8T agz °73 < 8 ?
= > 3 u— =3 - 5 n BT ok S w QW c c 1] o
T © o o 39 ST csS 0 3 o= 07T <] (5] =
ST EE - E 03 3 So0 2 < «e8MH B0 0% w o
n..:,:m C © ;._ c = l—;D ;zr ='c== o > P S
= = 5 2 5 S Q9 c v m S Q0= 29 o o ]
T S c O oD 3 0 [TINS) E c 5 0 Oce Ty ot% < 0
£o0x0Q o 2 °0.2 2 O0€c€O S 08 e SE £ >E o ©
S=3an oo o o TIom =m= LE 3 << << i) 2
. Participant Disposers Acquirers  Acquirers Participant
Basis: AxU
Survey Survey Survey Survey Survey
All
Units 0.44 0.37
Kept Unused 4.7% 1 1.00 0.00 0.00
Kept in Use 13.3% 1 1.00 0.88 0.88
Discarded 82.0% 0.32 0.31
Destroyed  24.8% 0 0.00
Transferred 75.2% 0.43 0.41
Main 0.37 1.00 0.37
Bought New 33.8% 0.70 0.70
Bought or
Fixed Similar 351% O 0.00
Bought Worse 5.2% 0.00
Acquired None 6.5% 1 1.00
Spare 0.65 0.88 0.57
Bought New 52% 0.70 0.70
Bought or
Fixed Similar 39% O 0.00
Bought Worse 13% 0 0.00
Acquired None 9.1% 1 1.00
100% 100% 100%
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NTG Analysis for Units (Refrigerators) Older than 14 Years with:

EXTENDED NET-TO-GROSS ANALYSIS

Table I-10

—Half of Those with Units Reported as 15 Years Removed
—Half of Main Units Removed

Refrigerators - Base Case
» O E —
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. Participant Disposers Acquirers  Acquirers Participant
Basis: AxU
Survey Survey Survey Survey Survey
All
Units 0.45 0.37
Kept Unused 4.9% 1 1.00 0.00 0.00
Kept in Use 14.1% 1 1.00 0.88 0.88
Discarded 80.9% 0.32 0.31
Destroyed  24.8% 0 0.00
Transferred 75.2% 0.43 0.41
Main 0.37 1.00 0.37
Bought New 33.8% 0.70 0.70
Bought or
Fixed Similar 351% O 0.00
Bought Worse 5.2% 0.00
Acquired None 6.5% 1 1.00
Spare 0.65 0.88 0.57
Bought New 52% 0.70 0.70
Bought or
Fixed Similar 39% O 0.00
Bought Worse 13% 0 0.00
Acquired None 9.1% 1 1.00
100% 100% 100%
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