RTR Appendix

Southern California Gas Company (SoCalGas) developed Responses to Recommendations
(RTR) contained in the evaluation studies of the 2013-2015 Energy Efficiency Program Cycle
and beyond. This Appendix contains the Responses to Recommendations in the report:

RTR for the Emerging Technologies Program Adoption Driver Study (Opinion
Dynamics, Calmac ID #CPU0370.01)

The RTR reports demonstrate SoCalGas’ plans and activities to incorporate EM&YV evaluation
recommendations into programs to improve performance and operations, where applicable.
SoCalGas’ approach is consistent with the CPUC Decision (D.) 07-09-043" and the Energy
Division-Investor Owned Utility Energy Efficiency Evaluation, Measurement and Verification
(EM&V) Plan®for 2013 and beyond.

Individual RTR reports consist of a spreadsheet for each evaluation study. Recommendations
were copied verbatim from each evaluation’s “Recommendations” section.? In cases where
reports do not contain a section for recommendations, the SoCalGas attempted to identify
recommendations contained within the evaluation. Responses to the recommendations were
made on a statewide basis when possible, and when that was not appropriate (e.g., due to
utility-specific recommendations), SoCalGas responded individually and clearly indicated the
authorship of the response.

The Joint IOUs are proud of this opportunity to publicly demonstrate how programs are
taking advantage of evaluation recommendations, while providing transparency to
stakeholders on the “positive feedback loop” between program design, implementation, and
evaluation. This feedback loop can also provide guidance to the evaluation community on
the types and structure of recommendations that are most relevant and helpful to program
managers. The Joint IOUs believe this feedback will help improve both programs and future
evaluation reports.

Attachment 7, page 4, “Within 60 days of public release, program administrators will respond in writing to the final report findings and
recommendations indicating what action, if any, will be taken as a result of study findings as they relate to potential changes to the
programs. Energy Division can choose to extend the 60 day limit if the administrator presents a compelling case that more time is needed
and the delay will not cause any problems in the implementation schedule, and may shorten the time on a case-by-case basis if necessary
to avoid delays in the schedule.”

Page 336, “Within 60 days of public release of a final report, the program administrators will respond in writing to the final report findings
and recommendations indicating what action, if any, will be taken as a result of study findings. The 10U responses will be posted on the
public document website.” The Plan is available at http://www.energydataweb.com/cpuc.

Recommendations may have also been made to the CPUC, the CEC, and evaluators. Responses to these recommendations will be made
by Energy Division at a later time and posted separately.



http://www.energydataweb.com/cpuc

Response to Recommendations (RTR) in Impact, Process, and Market Assessment Studies

Study Title: ETP Adoption Driver Study MANAGEMENT APPROVAL AFTER REVIEW
Program: Emerging Technologies Program
Author: Opinion Dynamics Name Date
CALMAC ID: CPUO0370.01
ED WO:
Link to Report:  ETP Adoption Driver Study Final Report SCG Programs | Darren Hanway 05/16/2025
SCG RP&R Roy Christian 5/16/2025
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If incorrect, Choose: Examples: Next Steps: Timeline: Status: Notes: Impacted Programs:
please indi- Accepted, Re- Describe specific program change, give reason for For each accepted Add notes for any additional infor-
cate and redi- jected, or Other rejection, or indicate that it's under further review. | recommendation, Set deadlines for the Track the status of each mation or updates. Identify which pro-
rect in notes outline the steps completion of each ac- action item (e.g., Not grams (program IDs)
required for imple- tion. Include a start Started, In Progress, would be impacted
mentation, re- date and end date Completed). by the action items.
sponsible parties, when possible.
and deadlines.
For each rejected
recommendation,
document the rea-
son provided for
rejection. Outline
any potential fol-
low-up actions or
considerations for
the future.
I0U and third-party implementer Accepted SoCalGas accepts this recommendation. SoCalGas | This is standard This standard practice Complete This is standard practice. SoCalGas SW Gas Emerging
staff should coordinate and work and our program implementer always work with practice within was communicated and our program implementer al- Technologies
with manufacturers to ensure that the manufacturer of the technology to ensure SoCalGas. with the program im- ways work with the manufacturer of
the entities that provide these prod- both parties understand how SoCalGas is going to plementer since con- the technology to ensure both par-
) ucts have a mutual understanding of test the product at hand. SoCalGas usually adopts tract inception in 2021. ties understand how we are going to
Recommendation 1: energy saving capabilities. Accurate industry-accepted test standards (e.g., American test the product at hand. SoCalGas
It's important for and consistent product testing re- Society for Testing and Materials (ASTM).). SoCal- typically adopts test standards (e.g.,
utility and third- sults can help to mitigate risks asso- Gas will work with the parties involved (e.g., man- ASTM...) accepted in industry or, if
party implementer ciated with measure development ufacturer, customer, and implementer) to define none are available, define one that
1 | 24 | staff to set clear ex- follows a related test standard or

pectations for man-
ufacturers with re-
gard to product
claims.

early in the process. In some cases,
this may require more transparency
on the part of manufacturers to re-
veal and provide details associated
with product design and product
testing. Ultimately, execution of spe-
cific agreements between utilities
and manufacturers may be needed
to ensure that any product testing
results they provide are conducted

an appropriate unbiased measurement and verifi-
cation method, referencing other relevant and
available standards and protocols such as those

found at IPMVP.

protocol such as IPMLV.



https://www.calmac.org/publications/CPUC_ETP_Adoption_Driver_Study_Final_Report_April_2024.pdf
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under rigorous protocols which en-
sure energy savings claims are veri-
fied and consistent.

24

Recommendation 2:
There is an oppor-
tunity to better in-
corporate more ex-
tensive customer ac-
ceptance evalua-
tions within field
testing studies.

While field testing studies may not
be conducted for all assessed tech-
nologies, throughout the course of
this evaluation it was evident that in
some cases, the lack of information
collected in these field-testing stud-
ies related to customer acceptance
contributed to a lack of success. Cus-
tomer acceptance evaluations,
which seek to understand how indi-
viduals interact with technology,
might also provide an early indica-
tion on whether additional invest-
ment by ETP in an emerging technol-
ogy should be halted due to insur-
mountable customer acceptance is-
sues.

Accepted

SoCalGas accepts this recommendation. Our prac-
tice is to conduct a customer survey on the tech-
nology of interest prior to performing lab or field
proving tests. However, SoCalGas uses these sur-
veys not only to inform if we should move for-
ward, but also to identify what are the appropri-
ate parameters to examine.

This standard practice
was communicated
with the program im-
plementer since con-
tract inception in 2021

Complete

SW Gas Emerging
Technologies

24

Recommendation 3:
Adoption of technol-
ogies is bolstered by
the presence and
execution of com-
prehensive market-
ing plans, character-
ized by a sophisti-
cated segmented
approach that lever-
ages key market ac-
tors and trade allies.

While anecdotal, one finding indi-
cated that the success of some eval-
uated technologies was associated
with a comprehensive marketing ap-
proach that effectively leveraged ex-
isting marketing efforts by manufac-
turers, established close coordina-
tion with the most influential distrib-
utors, retailers & contractors, and
provided technical assistance and
educational marketing these actors
could cascade to end-users to influ-
ence adoption. This approach should
be patterned across other technolo-
gies where applicable, and where
the supply chain is concentrated
within midstream delivery channels.

Accepted

SoCalGas acknowledges that the program’s deliv-
ery method should consider all venues and op-
tions to reach our customers where appropriate.

This standard practice
was communicated
with the program im-
plementer since con-
tract inception in 2021

Complete

SoCalGas’ Emerging Technologies
program approach is to present up-
coming projects to our Programs
team to allow them the opportunity
to influence the project design. We
also invite them to our dissemination
of results and encourage them and
our account executives to send cus-
tomers to our webinars that present
our project findings.

SW Gas Emerging
Technologies

25

Consideration 1:
Measure packages
should incorporate a
more holistic ap-
proach to strike a
balance between
cost effectiveness
and customer ap-
peal. Multiple IOU
staff members men-
tioned this consider-
ation and how it
might serve to assist
in meeting Califor-
nia’s electrification
goals. One staff

= ETP projects should incorporate a
more holistic approach during the
portfolio stages. Staff should take
into consideration technology infra-
structure cost, early adopter rates,
and the required steps for custom-
ers to use the technology. Projects
should consider environmental, sus-
tainability, and climate change po-
tential.

= While cost-effectiveness is, and
should be, a primary metric for com-
paring measures and technologies
and ensuring a fiduciary use of
funds, staff did indicate that, in

Other

SoCalGas’ Emerging Technologies Program com-
plies with the directions provided in Decisions,
Rulings, Dispositions, and Laws. This Finding ap-
pears to address the direction provided in recent
Decisions for energy efficiency portfolios to pro-
vide Clean Energy solutions. Such direction is pro-
vided explicitly by the use of the “Clean Energy”
term or implicitly encouraged by the adoption of
the Total System Benefit and Cost parameters in
portfolio evaluation. There is no direction that ex-
plicitly states electrification as a goal of an energy
efficiency portfolio. Additionally, Emerging Tech-
nologies is not a resource funded program and so
its contribution to TSB or TSC is indirect and in the
future at best. The mention of electrification
within this report is inappropriate as it presents a

This standard practice
was communicated
with the program im-
plementer since con-
tract inception in 2021

Complete

SoCalGas considers cost-and clean
energy technologies in its identifica-
tion of potential projects. Doing so
helps support our rate payers, com-
munity, and the performance of our
portfolio. Where it is appropriate, we
also measure emission criteria. Our
objective is to identify the perfor-
mance characteristics of a given
technology.

SW Gas Emerging
Technologies
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member shared, some cases, reliance on cost-effec- company(s)’s own directive outside of the energy
“Energy efficiency is | tiveness may lead to the exclusion of efficiency portfolio offerings, in-lieu of the CPUC’s
about things that beneficial technologies from the stated clean-energy energy-efficiency portfolio di-
make sense from all | program. rection.
diffgrent aspects_, * |OU staff recommend that measure
not just eco.nomlc packages address new California
but a.|S° a blg.em- needs, for example, electrification
phasis on enV|ron.- requirements. There is a substantial
mental and sustain- amount of new ET that can be incor-
ablle aspects.’f As porated into the program, even if
primary metric de- they are non-traditional to energy
velopment moves efficiency.
from total resource
cost (TRC) to total
system benefit
(TSB), the energy ef-
ficiency ecosystem
in California should
assess the extent to
which these metrics
impact ETs.
Consideration 2: 10U = |OU staff would like to have more Other This is not an Emerging Technologies item. It N/A N/A
) transparency associated with CPUC should be removed. Additionally, CalTF now has a
staff presented op- . . . N
o . review, including a set timeline for new consultant, and they should be granted some
portunities to im- how long reviews will take and es- time to adopt the likely stated observations here
prove the measure tablished criteria and scoring used to that CPUC and 10U staff have made regarding
package process, .
from review time- eyaluate measure packages. The re- their processes.
lines to the modifi- view an.d approval process shoyld be Though the following comment does not address
cation of measure streamlme.d to the extent possible to the stated Finding, we wish to highlight that
package criteria. The t::p up with the speed of the mar- SoCalGas’ Emerging Technology team does inter-
scope of this effort : face with its Energy Efficiency Engineering team to
did not necessarily = A consideration should be made to ensure project definition will meet their needs for
include an assess- allow flexibility around faster time- a successful Workpaper and includes them in re-
ment of the current | lines for specific technologies. Some view of the final report disposition review and dis-
measure package technologies can move faster in the semination efforts.
process, though market than regulatory processes.
5 55 | comments from Despite this “fast path,” 10U re-

staff across multiple
technologies were
captured during in-
terviews. Many of
the suggestions pro-
vided by staff are
peripheral to the es-
tablished measure
review process and
are primarily items
that should be con-
sidered moving for-
ward. The evalua-
tion team believes
that the currently
established measure

source programs still have value to
add and can contribute to accelerat-
ing adoption.

= Consider simplifying the process of
adding more items to measure pack-
ages without the need to complete
the entire review process. Simplify-
ing the process of adaptions that do
not materially impact results sub-
stantially should be considered.

= Another consideration is to inte-
grate the measure packages that
have different components of a
technology into one single measure
package (e.g., three or four
measures associated with one single
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review process, in- technology). Such an approach, it
cluding roles for was argued, would save time and fi-
CalTF and CPUC, is nancial resources if such an ap-
adequate. proach were considered.
Consideration 3: 10U Other Market Transformation transfer of project ideas is This standard practice Complete SoCalGas already has a process in SW Gas Emerging
staff indicated an already in place, though there is confusion as to was communicated place where technology, upon reach- Technologies
opportunity to share how this transfer should occur and at what readi- with the program im- ing an appropriate readiness level, is
knowledge with the ness level a given project should be at when of- plementer since con- presented to CalMTA for considera-
I0Us following the fered for consideration. There also appears to be tract inception in 2021 tion. However, if CalMTA does not
establishment of some confusion in the stated Finding and Recom- adopt it, then ET will continue for-
CalMTA. There could mendation: Market Transformation is an entity ward and perform its own market
be a process in place that is embodied by CalMTA so it is not clear the transformation study effort.
where information intent of listing it as a feeding entity; additionally,
and ideas can be Codes & Standards creates laws (communicated
streamlined be- via the California Building Code) that establishes a
tween all stakehold- minimum energy performance standard for build-
ers and take a more . ings and appliances. There is no need for market
e There could be a process in place . . . .
holistic approach to . - : transformation as it must be complied with, no ex-
. . where information and ideas can be . . -
incorporating all the . ceptions. Of the presented energy efficiency activ-
streamlined between all stakehold- . . .
key components of L ities or programs listed, only Emerging Technology
) ers and take a more holistic ap- .
the energy effi- . . and resource programs produce Energy Efficiency
. proach to incorporating all the key . .
ciency ecosystem, . product candidates for CalMTA to consider.
. . components of the energy efficiency
including resource . . .
s ecosystem, including resource acqui-
acquisition, emerg- . .
. sition, emerging technology, market
ing technology, mar- .
. transformation, and codes & stand-
ket transformation, .
ards. Resource Innovations, the cur-
and codes & stand- rent MTA, appears to agree with this
6 25 | ards. Resource Inno- » PP g

vations, the current
MTA, appears to
agree with this as-
sessment, viewing
all these compo-
nents as “being part
of the set of tools
that can be used
during development
of the logic model to
create long-term
change.”25 Re-
source Innovations
did clarify that work
and coordination ef-
forts will neverthe-
less be exclusively
focused on specific
markets where an
approved market
transformation initi-
ative (MTI) Plan is
deployed.

assessment, viewing all these com-
ponents as “being part of the set of
tools that can be used during devel-
opment of the logic model to create
long-term change.”25 Resource In-
novations did clarify that work and
coordination efforts will neverthe-
less be exclusively focused on spe-
cific markets where an approved
market transformation initiative
(MTI) Plan is deployed.






