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Sample Mail-In Audits and Reports, by Utility
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© XENERGY, Inc. 1996 All Rights Reserved

PACIFIC GAS AND ELECTRIC
COMPANY

HOME ENERGY SURVEY

When answering the survey, please use a pencil
and fill in the bubbles completely to insure that
we can perform a quality analysis.

Correct Wrong
o X

If you have questions about this survey please
call us at 800-274-9087.

Pacific Gas and
R Electric Company.,

0002722




Please indicate the number of hours per day the swimming
pool filter operates. (Choose one for each season.)

Summer Winter
Not operated O -
Up to 2 hours O O
3-4 hours )] O
5-6 hours O )]
7-8 hours O O
9-12 hours O O
13-23 hours O (@]
24 hours O O

How often do you use natural gas to heat your pool?

Summer Winter
Never O O
Rarely O O
Once a month - @)
Once a week ) O
Two or four times a week O )]
Keep pool heated continuously O @)

LIGHTING

1.

How many of the following light fixtures do you use inside or
outside your home?
N

(0]
—
]
N
a
©
—
o
+

Standard incandescent light bulbs
Track lighting

Spot or flood lamps

Fluorescent tubes

Compact fluorescent light bulbs
Halogen torchiere (floor lamp)

HID (sodium vapor or metal halide)
Other

000000O0O0S
00000000
00000000

00000000

Which of the following best describes how often the interior
lights are used in the evenings until bedtime?

O Most of the lights (more than ten lamps/bulbs on simultaneously)
O Many of the lights (six to nine lamps/bulbs on simultaneously)

O Some of the lights (three to five lamps/bulbs on simultaneously)
OFew Iigﬁt’@? ¥ ¥8W#F lamps/bulbs on simultaneously)

0002722

7. Indicate the number of people that live in your home at least
half of the year.
Number of People
i 2 3 4 5 6 7 8 9 10 11 12+
O 0O 0O 0O O o o o o o o

8. Are your home's exterior walls insulated?
O Yes, all walls O No
O Yes, some walls O Unsure

9. Choose the statement that best describes your attic/ceiling
insulation.
O Poor (0-3 inches)
O Fair (3-6 inches)
O Good (6-9 inches)

O Excellent (9 or more inches)
O Unsure

10. Choose the statement that best describes your windows.
O All or most are double pane.
O All or most are single pane.
O My home has a mixture of single and double pane windows.

11. How would you describe air leakage/drafts around your
windows and exterior doors?
O Very drafty O Somewhat drafty O No noticeable drafts

12. Are you considering remodeling your home?

O Yes, within ayear O Yes, within two years ONo

We would appreciate this information to help us better serve our
customers. However, completing the next two questions is optional.

13. Annual household income.

O $10,000-$19,999 O $30,000-$39,999 O $50,000-$74,999
O $20,000-$29,999 O $40,000-$49,999 O $75,000+
14. Age of the head of the household.
O 20 or younger O 25-34 O 45-54 O 65+
©21-24 O 35-44 O 55-64

0002722




FOOD PREPARATION

1. What type of range/oven do you use?
O Electric only O Combination: electric and gas
O Natural gas only O Other

2. Does your range/oven have a pilot light?
O Yes, both the range and the oven have a pilot light.
O Yes, only the range has a pilot light.
O Yes, only the oven has a pilot light.
O No.

3. During a typical week, how often are the following meals
prepared in your home? (Choose one answer for breakfast,
lunch, and dinner.)

Never Rarely Sometimes Often
(1-2 times) (8-4 times)  (5-7 times)
Breakfast O ) ) o
Lunch o )] ] (@]
Dinner - O O O
Other ) O - o

4. How often do you use your microwave oven?
O Never
O Rarely O Often

5. How often do you run your dishwasher each week?

O We do not have or use a dishwasher. (Go to question 1 in the Spas,
Hot Tubs, and Pools section.)

o1 o3 o5 o7 o9

02 04 o6 08 O 10 or more

Ridge & Associates
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O Sometimes O We don’t have a microwave oven.

3. How old is your main heating system?
O New (less than one year) O 6-10 years O 16-30 years
O 1-5 years O 11-15 years © Over 30 years

4. Do you use a programmable thermostat for either heating or
cooling?
ONo OYes, cooling OYes, heating O Yes, both

5. At what temperature is the thermostat set during the
winter months? (Choose one answer for each time period.)
Typical settings

Off Below 55° 55-60° 61-63° 64-66° 67-70°

Day o O o - o O O O
Evening O O O O O O O @)
Night o O O O o O o O

6. How often do you use your additional heating system(s)
during the winter months?
O No additional heating O Often (50-80% of the time)
O Rarely (20% of the time) O Always (80% or more)
O Sometimes (20-50% of the time)

7. How many rooms are heated by your additional heating

system(s)?
OAllrooms O2-3rooms O 8-10 rooms
O 1 room O 4-7 rooms O More than 10 rooms

8. How many portable electric heaters do you use?
O None O One O Two O Three or more

0002722

71-74° Above 74°




REFRIGERATORS

1.
O 0 (Go to Freezers, question 1.) O 1 02

2.

How many refrigerators do you have plugged in?
© 3 or more

What style best describes the refrigerator(s)?

Refrigerator 1 Refrigerator2  Refrigerator 3
Single Door O @) o
Top-Bottom - O o : o
Side-by-Side O O )

What size, in cubic feet, best describes the above

refrigerator(s)? (Refrigerator information is usually found on a
nameplate just inside the door.)

Refrigerator 1 Refrigerator 2  Refrigerator 3
Very small (under 13 cu.ft.) O ) )
Small (13-16 cu.ft) O o )
Medium (17-20 cu.ft.) - @) o
Large (21-23 cu.ft.) o ) O
Extra large (over 23 cu.ft.) O O O

What type of defrost does the above refrigerator(s) have?

Refrigerator 1 Refrigerator2  Refrigerator 3
Automatic (frost-free) O O )
Manual , @} O O
Partial automatic* @) O O

* (These have a frost-free refrigerator and a manual defrost freezer.)

What is the age of the above refrigerator(s)?

Refrigerator 1~ Refrigerator2  Refrigerator 3
New (less than one year) o o o
1-5 years @] O O
6-10 years O O )
11-15 years O O O
16-20 years O o o
More than 20 years O O o

Ridge & Associates
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- - -
Room Air Conditioning

6. How many window/wall air conditioners do you use?
O None (Go to Fans, question 9.)
O 1 unit O 2 units O 3 units O More than 3 units
7. What is the age of the window/wall air conditioner that is
used most frequently?
O New (less than one year)
O 1-5 years

O 6-10years O 16+ years
O 11-15 years

8. Please indicate how often the primary room air conditioner is
used during the summer. (Choose one for each time period.)

Never Rarely Sometimes Often Always
(20% of time) (40% of time) (70% of time)
Day o O o O O
Night @ o @) o @

Fans
9. How many of the following fans are used in your home?
1 2 3 or more
Attic ventilation fan @) o @)
Ceiling fan o o O
Whole house fan o e O

10. Please indicate how often the following fans are used
during the summer.

Never Rarely Sometimes Often Always
Portable fan o (@] o @] o
Ceiling fan O 0O O o o
Whole house fan O o O o O

0002722




YOUR HOME
AND LIFESTYLE

0000 =

® 00 @ 00& 0% 0P

COoO

What type of building do you live in?
(Choose one.)

One story house
Two-story house
Mobile home

Other

Apartment/Condo

O High rise (4+ stories)

O Low rise {1-3 stories)

@O Townhouse or row house
{Neighboring units on one or
both sides, but not above or
below.)

Do you own or rent your home?

Own

O Rent

What portion of the year is this home occupied?
Year round €O Summer only © Winteronly O Other seasons

Approximately how old is your home?
New (Less than one year) O 11-15yrs. O 31-50 yrs,
O 6-10yrs. O 16-30yrs. O Over 50 yrs.

1-5 yrs.

How many rooms are in your home? (Only include areas used

as living space. Do NOT include bathrooms and hallways.)
1-2rooms O 5rooms O 7-8rooms O 11-12 rooms
3-4rooms O 6rooms © 9-10 rooms O 13+ rooms

What is the approximate square footage of the living space of your
home? (Do not include unconditioned garage, attic, or basement

space.)

Less than 500 O 1001-1250 O 2001-2500 O 4001-5000
BO1-750p, 1., (512511500 O 2501-8000 O Over 5000

751-1000

O

1501-2000 © 3001-4000
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OTHER APPLIANCES
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Indicate how many of the following appliances are used in
your home. (Choose no more than one response for each
appliance listed.)

3 or more

Television
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Well pump

¥
¥

Heated waterbed

% 3

0B0g

Pond Pump

How many total hours are your TVs on per day?
{Include &all TVs in your home.)

O No TVs ©1-3 O 710 01520 O27-35
O lessthan 1 O 4-6 O 11-14 O 21-26 O More than 35
How often* do you use the following natural gas appliances?

(Do not include propane/bottied gas appliances.)
Never Rarely  Occasionally Frequently

Gas fireplace

& & 4 =
et S VR g L $of &4 B

Outdoor natural
gas heaters

- Outdoornatiral 17

frequently = 2 time/week or more.

If you regularly use (3 or more hours per week) any other
appliances not mentioned, please select them below.

Electric Gas Electric
Kiln - O Shaop tools O
Medical equipment O ) Welding equipment O
Other O O Air Compressor O

Describe:




HEATING

1.

2.

@ Yes

Do you pay to heat your residence?

O No, it is part of my rent/condo fee. (Go to Heating, question 8.)

O No heating system. (Go to Heating. question 8.)

What type of heating system do you use to heat your home?

(If there is more than one heating system, describe the system that
provides most of the heat as “Main Heating” and the other system(s)

as “Additional Heating.")

Natural Gas
Central forced air furnace
Wall/floor heater
Other system type
Electric
Resistance/baseboard/ceiling
Heat pump
Forced air furnace
Wail/floor heater
Other system type
Woodstove/Fireplace Insert
Fireplace
Propane
Other Fuel

Ridge & Associates

Main Heating
(shade only one
box below)

000000000 QOO0

Additional Heating
{shade all boxes
that apply)

000000000 00O

SPAS, HOT TUBS AND POOLS

1. Do you have a spa or hot tub at your home? (Do not include
whirlpool bath tubs.)
O Yes, and | pay to heat it.
C Yes, but | do not pay to heat it. (Go to question 6.)
O No spa or hot tub (Go to question 6.)

2. How is the spa or hot tub heated?

O Electricity O Propane (bottled gas)
(O Electric heat pump O Solar with electric backup
O Natural gas O Solar with gas backup

3. Do you use an insulated cover on your spa or hot tub?
O Yes O No O No, but it is located indoors

4. Please indicate how often you use your spa or hot tub in both
the summer and winter.

Summer Winter
Never O O
Rarely - O
Once a month ) O
Once a week ) O
2-4 times a week O O
5 or more times a week O O

5. How large is your spa or hot tub?
O 8mall (3 people or less)
O Medium (4 to 6 people)
ClLarge (7 or more people)

6. Do you have a swimming pool?
OYes, and | pay for its energy use
O Yes, but it is in a common area and | do not pay for its energy use
{Go to Lighting, question 1.)
O No pool {Go to Lighting, question 1.)

7. Is your pool pump over 10 years old?
O Yes
ONo



COOLING

Central Air Conditioner

1. What type of central cooling system do you use?

O No central cooling system. (Go to Room Air Conditioning, question 6.)

O Standard central system

O Central with evaporative precoocler
O Heat Pump

O Evaporative (swamp cooler)

O Other

2. |s your cooling cost included in your utility bill?
O Yes
O No, cooling is included in my rent/condo fee. {Go to Room Air
Conditioning, question 6.)

3. Approximately how old is the central cooling unit?
O New (less than one year) O 6-10 years O 16-30 years
O 1-5 years O 11-15 years O 31+ years

4. At what average temperature do you set the thermostat
during the summer months? {Choose one answer for each
time pericd.)

Typical settings
Below 70° 70-73° 74-76° 77-80° 81-83° Above 83° Off
Day ) O O O O ) -
Night O - o o - O O

5. Please indicate how often the central cooling unit is used
during the summer. (Choose one for each time period.)

Never Rarely Sometimes Often Always
Day Ri dg& & Ass 20% Cer) ;ime) (40% (c:,; tirne) (70% g) time) o

Nigtt © - O O o o

STAND-ALONE
FREEZERS

How many stand-alone freezers do you have plugged in?
(Do not include freezers that are part of your refrigerator unit.)

OO0 (Go to Food Preparation, question 1.) O 1 O 2 or more
2. What style best describes the freezer(s)?
Freezer 1 Freezer 2
Upright O O
" Chest ' , O Q-

What size, in cubic feet, best describes the above freezer(s)?
(Freezer info. is usually found on a nameplate just inside the door.)

Freezer 1 Freezer 2
Small {(under 13 cu. ft.} O O
© Medium (13-16 cu. ft.) O o
Large (17-20 cu. ft.) O O
Extra Large (over20 cu. ft.) O O
What type of defrost does the above freezer(s) have?
Freezer 1 Freezer 2
Automatic (frost-free) - O
"Manual ] o
What is the age of the above freezer(s)?
Freezer 1 Freezer 2
New (less than one year) O O
1-5 years O O
6-10 years O O
11-15 years O O
16-20 years ) )
More than 20 years O O



WATER HEATING

1. Do you pay to heat your water?
O Yes

O No, it is included in my rent/condo fee. (Go to Laundry, question 1))

2. Which of the following best describes the water heater?
{Choose one box below.)

Natural Gas Electric
OStandard separate tank  OStandard separate tank
OTank with solar collectors OTank with solar collectors
OCther system type O0Cther system type
Propane/Other fuel
OAny system type

3. Approximately how old is the water heater?
ONew {less than cne year) O6-10 years ©O16-30 years
O1-5 years O11-15 years O Over 30 years

4. What is the temperature setting of the water heater?
(Medium is the standard factory setting.)
OHigh {more than 150° F)
OMedium (130°-150° F)
OLow {below 130° F)

5. Consider the total number of people in your home and then
mark the totat number of baths and showers taken during a

typical day.
OlLess than cne O3 O6 9
™1 4 a7 10
2 o5 8 CMore than 10

6. Do you use flow restrictors or energy-saving (low flow)

showerheads?
CYes, all showers ONo
OYes, some showers ODon't know

7. Do you use an instantaneous water heater (at sink)?
ONo

OYes Ridge & Associates

LAUNDRY

Clothes Washer

1. Do you have a washing machine? (Do not include coin-
operated machines or machines in apartment common areas.)
OYes O No (Go to Clothes Drying, question 3.)

2. How many loads of laundry are washed each week in your
home using this machine? (One answer for each temperature.)

0 1 2 3 4 5 6 7 8 g3 10+
HotWater © ©O O O O O O O O OO O
WamWater © O O O O O O O OO0
CodWater © O ©O O © O O Q@ O © ©

Clothes Drying

3. Do you have a clothes dryer? (Do not include coin-operated
machines or machines in apartment common areas.)
OYes ONo (Go to Refrigerators, question 1.)

4. What is the heating fuel for your clothes dryer?
ONatural gas O Electricity O Propane/other fuel

5. Approximately how many loads does your household dry
each week using this clothes dryer?

O None O3 o6 09 O12
1 O4 o7 O10 O13
o2 5 o8 O11 O 14 or more

6. Do you line-dry clothing? (If so, choose one answer for each

season.)
Do not have access to a clothesline (Go to Refrigerators, question 1.)
Never Rarely Sometimes Often Always
Summer O ) O ) O
Winter - ) - O O

>
\O



Pacific Gas and
DR/ Electric Company.,

Thank you for taking the time to complete and return the Pacific Gas and Electric Company Home Energy Survey you recently received in the mail.

The enclosed package provides some useful information about your current energy usage. The tabies and charts show how your household uses
energy and how much various appliances cost you to operate. We have also listed possible ways to reduce your bill, along with estimates of the
annual savings that could result if you consistently adopt these energy efficient practices as part of your day-to-day activities. These energy savings
recommendations are part of Pacific Gas and Electric's 1-2-3 Cashback Plan.

Customers can reduce energy consumption if they utilize the information availabie for:

1. Doing "no cost" energy conservation

actions,
2. Installing "low cost” energy savings
ENGLISH2003

measures, and
3. "Investing" in energy efficiency equipment,

appliance and building shell retrofits. JOHN SAMPLE

“No Cost" recommendations will be 2345 MOUNTAIN ROAD
categorized as a 1, "Low Cost" DAVIS CA
recommendations as 2, and "Investment” 94444

recommendations as 3 to help you determine Track Num: ENGLISH2003

your personal Energy Reduction Plan.

If you have questions about this information,
contact an Energy Advisor at our Smarter
Energy Line at 1(800) 933-9555 or check out
our webpage at

www.pge.com/123cashback.

Thank you for your participation.

Ridge & Associates A-10




JOHN SAMPLE

3130 GRANITE DR

YUBA CITY CA

95993

Track Num: ENGLISH2003

This table shows how much electricity
and gas you use to operate your
appliances and how much it costs. It
also shows the percentage of your total
energy bill that each appliance
represents.

All major appliances are listed, but
small household appliances like
vacuum cleaners and electric
toothbrushes are grouped into a
category entitled "All Other Uses".

Ridge & Associates

&

Pacific Gas and

Electric Company.,

Energy Cost

Your Energy Cost Profile
For May 2, 2002 - April 1, 2003

Appliance Cost % of total
Stereos B $16.37 0.48%
Computers [ | $21.94  0.64%
Microwave Oven [ | $24.18 0.71%
Heating Fans B $34.24 1.00%
Dishwashers | $39.65 1.16%
Tetevisions | $44.89 1.31%
Spot heaters [ ] $4572 1.34%
Humidifiers [ ] $47.73 1.40%
Fans [ | $55.01 1.61%
Laundry [ | $65.13  1.91%
Cooking [ $74.35  2.17%
Central heating [ ] $91.15 2.67%
All Other Uses [ ] $143.42  4.20%
Water Heating I $233.50  6.83%
Lighting S $315.00 9.21%
Air Conditioning I $461.65 13.50%
Spa or Hot Tub | $464.43  13.59%
Refrigerators | $511.55 14.96%
Swimming Pool Pumps  [INNININIGIGNEEEEEEEE $72869 21.32%

A-11 W Electricity
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JOHN SAMPLE

3130 GRANITE DR

YUBA CITY CA

95993

Track Num: ENGLISH2003

This graph reflects your recent energy
usage.

Ridge & Associates

Pacific Gas and
R/ Electric Company.,

Annual Trend

$450 -

$400

$350 -

$300

$250 1

$150 A

$100 -

Jun

Your Monthly Energy Usage
For June 1, 2002 - April 1, 2003

Jul Aug Sep Oct Nov Dec Jan Feb Mar
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JOHN SAMPLE

3130 GRANITE DR

YUBA CITY CA

95993

Track Num: ENGLISH2003

When you have more than one
recommendation, it is important to note
that each recommendation is
independent of the others. This means
that if you decide to implement two
savings recommendations that affect
one another, the total savings may be

somewhat less than the sum of the two.

If you are remodeling or considering
replacing your existing central heating
and cooling systems, you should
consider using the Whole System
Approach to heating and cooling. This
involves assessing your ducts,
thermostat, and your home's envelope
(windows, walls, floors, and roof) to
insure that you maximize your comfort
most efficiently.

When looking for a quality contractor to
help you fix an old system or install a
new one, you may want to contact the
California State Licensing Board
(CSLB) at 1(800) 321-2752, which can

Ridge & AssocidEavide tips for selecting a contractor.

Pacific Gas and
TR Electric Company.,

Energy Savings Recommendations

3: Investment
Replace Your Washing Machine

Your household does a considerable amount of laundry. If you are considering replacing your washing
machine or it needs significant repairs, you can reduce your laundry costs by as much as two-thirds by
replacing your washing machine with a new energy efficient model. These modeis can reduce laundry
energy use by up to 70 percent. In addition, energy-efficient clothes washers can cut water use by 30 to
60 percent and can reduce your detergent use. Look for ENERGY STAR® Clothes Washer when you
purchase a new one to maximize your savings for the life of the product.

PGA&E is offering $75 rebates on qualifying ENERGY STAR® Clothes Washer. For more information
please visit our website at www.pge.comfforyourhome or cail our Smarter Energy Line at
1-800-933-5555.

1: No Cost
Lower Your Heater's Thermostat At Night

Annual Savings: $49 - $60
Annual CO2 Savings: 0.50 Ton

You can save energy and reduce your heating costs by turning your thermostat down to 55°F (or off)
each night before you go to bed, health permitting. Consider purchasing an ENERGY STAR®
programmable thermostat that will help you automatically regulate the temperature in your home.

PG&E is offering $20 savings on qualifying ENERGY STAR® programmable thermostats. For more
information please visit our website at www.pge.comfforyourhome or call our Smarter Energy Line at
1-800-933-5555.

A-13




Pacific Gas and
G Electric Company.,

Energy Savings Recommendations

JOHN SAMPLE 3: Investment

3130 GRANITE DR . e :
YUBA CITY CA Supplement Your Central Air Conditioning By Installing A Whole
95993 House Fan

Track Num: ENGLISH2003 Annual Savings: $114 - $139

Annual CO2 Savings: 0.49 Ton

Whole house fans are lower cost cooling systems that you can use instead of central air conditioning to
reduce your total energy bill. When properly utilized, a whole house fan draws warm indoor air out

When you have more than one
recommendation, it is important to note
that each recommendation is
independent of the others. This means

that if you decide to implement two through your attic and replaces it with cooler outdoor air, which may be present in evening and nighttime
savings recommendations that affect hours, decreasing the need for air conditioning. !f you install a whole house fan, it is important to have
one another, the total savings may be enough attic ventilation to allow a large flow of air to move through the attic.

somewhat less than the sum of the two.
PG&E is offering $75 rebates on qualifying Whole House Fan. For more information please visit our

If you are remodeling or considering website at www.pge.com/foryourhome or call our Smarter Energy Line at 1-800-933-9555.
replacing your existing central heating

and coolfing systems, you should
consider using the Whole System 1: No Cost

to heati d ling. Thi -
e e o a0 TS Remove Or Recycle Your Secondary Refrigerator

thermostat, and your home's envelope Annual Savings: $214 - $289
(windows, walls, floors, and roof) to .
insure that you maximize your comfort Annual CO2 Savings: 0.98 Ton

most efficiently.
If using your secondary refrigerator is not absolutely necessary, consider removing or recycling it
When looking for a quality contractor to
help you fix an old system or install a
new one, you may want to contact the
Califormia State Licensing Board
(CSLB) at 1(800) 321-2752, which can
Ridge & Associ@fayvide tips for selecting a contractor. A-14




Pacific Gas and
e Electric Company.,

Energy Savings Recommendations

;?;NG:';';-:DR 3: Investment

YUBA CITY CA Replace The Pool Pump Motor

95993 If your pool pump motor needs replacement or significant repair, consider an energy-efficient pool pump

Track Num: ENGLISH2003 motor (EEPPM). Energy efficient pocl pump motors are usually interchangeable with standard motors.
New motor design improvements and construction materials have made them more energy efficient.

When you have more than one Manufacturers use more copper to reduce electrical losses and better magnetic materials to lessen

recommendation, it is important to note mechanical losses. These upgrades often result in longer life as well as increased sfiiciency.

that each recommendation is

independent of the others. This means PG&E is offering $100-$250 rebates on qualifying Swimming Pool Pump and Motor. For more

that if you decide to implement two information please visit our website at www.pge.com/foryourhome or call cur Smarter Energy Line at

savings recommendations that affect 1-800-933-5555.

one another, the total savings may be

somewhat less than the sum of the two. .
A Comment About Your Electrically Heated Spa...
if you are remodeling or considering

replacing your existing central heating Spas have varying degrees of efficiency depending on certain factors. These factors may inciude the
and cooling systems, you should age of the spa, the level of insulation of the spa body and cover, the type of pump, and the efficiency of
consider using the Whole System the motor. Certain highly efficient spas, therefore, may be over-estimated on the Energy Cost Profile on

Approach to heating and cooling. This
involves assessing your ducts,
thermostat, and your home's envelope
(windows, walls, floors, and roof) to

the second page of this analysis. Whether or not your spa is energy efficient, clder and poorly insulated,
or more typical, the same practices can be used to reduce the spa’s energy usage. To save energy,
reduce the spa standby temperature, run the filter pump fewer hours, minimize the amount of time that

insure that you maximize your comfort the blower jets are used, and most importantly, cover the spa as soon as you are finished using it.

most efficiently. Additionally, one of the main factors which determine your electric spa heater consumption is your local
climate. Along with how often you heat your spa, the outside temperature and wind conditions

When looking for a quality contractor to dramatically affect your spa heater consumption.

help you fix an old system or install a
new one, you may want to contact the
California State Licensing Board
(CSLB) at 1(800) 321-2752, which can

Ridge & Associ pravide tips for selecting a contractor. A-15




Pacific Gas and
s Electric Company.,

Energy Savings Recommendations

3130 GRANITE DR Use Energy-Saving Shower Heads and Faucet Aerators

YUBA CITY CA \ .

95993 Annual Savings: $15 - $19

Track Num: ENGLISH2003 Annual CO2 Savings: 0.13 Ton

When you have more than one Showers can account for more than haif of the hot water consumed in a home. Low-flow shower heads
recommendation, it is important to note are a great way to save both energy and water. Low-flow shower heads reduce the water flow, saving
that each recommendation is hot water while still providing a comfortable shower. Faucet aerators on your kitchen and bathroom
independent of the others. This means faucets also reduce water flow, saving energy and water during dish or hand washing. Lower hot water
that if you decide to implement two usage means lower energy costs for you. Low-flow shower heads can be purchased for under $20,
savings recommendations that affect aerators for under $5, at most hardware stores. They are both easy to install and it does not take long to
one another, the total savings may be install it vourseif

somewhat less than the sum of the two. y )

If you are remodeling or considering
replacing your existing central heating
and cooling systems, you should
consider using the Whole System
Approach to heating and cooling. This
involves assessing your ducts,
thermostat, and your home's envelope
(windows, walls, floors, and roof} to
insure that you maximize your comfort
most efficiently.

When looking for a quality contractor to
help you fix an old system or install a
new one, you may want to contact the
California State Licensing Board
(CSLB) at 1(800) 321-2752, which can

Ridge & Asso PpRyide tips for selecting a contractor. A-16




Pacific Gas and
e Electric Company.,

Energy Savings Recommendations

;?;"&‘;":":T'—:DR 3: Investment

YUBA CITY CA lnstal! f\n _Evaporatlve Cooler to Supplement your Central Air
95993 Conditioning

Track Num: ENGLISH2003 Annual Savings: $114 - $139

Annual CO2 Savings: 0.49 Ton

When you have more than one

::g?:’a";ﬁ"dam“r;\g&ggg?:m to nate You live in a hot, dry climate, which is ideal for the installation of an evaporative cooler. Evaporative
independ e' netc oof"thl e others. This means coolers are lower o_ost cooling sys_tems that you can use |r_|stead of ogntral air conqltlonlng_ to reduce

that if you decide to implement two your total energy bill. An evaporative gooler helps move air s!nd pro.\(lde.s evaporative cooling at a
savings recommendations that affect significant price savings over conventional room or central air conditioning systems. Although

one another, the total savings may be evaporative coolers are excellent on hot days with iow humidity, they may not provide full cooling on hot,
somewhat less than the sum of the two. humid days and therefore may best be used as a more cost effective system backup.

If you are remodeling or considering PG&E is offering $300 rebates on qualifying Advanced Whole House Evaporative Coolers. For more
replacing your existing central heating information please visit our website at www.pge.com/foryourhome or call our Smarter Energy Line at
and cooling systems, you should 1-800-933-5555.

consider using the Whole System

Approach to heating and cooling. This
involves assessing your ducts,
thermostat, and your home's envelope
(windows, walls, floors, and roof) to
insure that you maximize your comfort
most efficientty.

When looking for a quality contractor to
help you fix an old system or install a
new one, you may want to contact the
California State Licensing Board
(CSLB) at 1(800) 321-2752, which can

Ridge & Associpreyide tips for selecting a contractor. A-17




JOHN SAMPLE

3130 GRANITE DR

YUBA CITY CA

95993

Track Num: ENGLISH2003

When you have more than one
recommendation, it is important to note
that each recommendation is
independent of the others. This means
that if you decide to implement two
savings recommendations that affect
one another, the total savings may be

somewhat less than the sum of the two.

If you are remodeling or considering
replacing your existing central heating
and cooling systems, you should
consider using the Whole System
Approach to heating and cooling. This
involves assessing your ducts,
thermostat, and your home's envelope
{windows, walls, floors, and roof) to
insure that you maximize your comfort
most efficiently.

When looking for a quality contractor to
help you fix an old system or install a
new one, you may want to contact the
California State Licensing Board
(CSLB) at 1(800) 321-2752, which can
Ridge & Associdgvide tips for selecting a contractor.

Pacific Gas and
g Electric Company.,

Energy Savings Recommendations

2: Low Cost

A Comment About Lighting

Consider using compact flucrescent lamps in places where lights are left on for three hours or more per
day. An 18 to 20 watt compact fluorescent bulb will give you the same amount of light as a 75 watt
incandescent at about 25 percent of the operating cost. Compact fluorescent lamps are avallable in a
range of wattages to replace standard 40 to 100 watt incandescent bulbs. Compact fiuorescents also
last eight to ten times longer than incandescent bulbs. You can also reduce your lighting usage with
compatible automatic timers and motion sensors.

PG&E is offering $2-$20 savings on qualifying ENERGY STAR® Lighting Products. For more
information please visit our website at www.pge.comfforyourhome or cali our Smarter Energy Line at
1-800-933-5555.

2: Low Cost

A Comment About Heating and Cooling

Leaky ducts can account for over 50% of heating and cooling losses. Have a contractor check for
crushed, disconnected, or leaky ducts. Ducts should be repaired with mastic-type sealant, not duct tape.
Insulate ducts to R 4.2 or higher. Fitters keep your equipment running clean and efficiently. Replace
disposable filters at manufacturer-recommended intervals and clean others regularly with a vacuum or
garden hose.

Shading windows with eastem, southemn, and especially western exposures can help reduce unwanted
heat gain during the hot summer months. Simple ways to accomplish this are by installing tinted window
film, or by planting deciduous trees in front of the windows. It is also good to keep your drapes or blinds
closed on these windows during the day. Appliances such as dishwashers, clothes washers and dryers
give off heat, so try to avoid using them during the hottest times of the day.

A-18




Pacific Gas and
oS Electric Company.

Energy Savings Recommendations

JOHN SAMPLE Information About ENERGY STAR®
3130 GRANITE DR

YUBA CITY CA ENERGY STAR® is a voluntary partnership among the U.S. Department of Energy, the U.S.
Environmental Protection Agency, product manufacturers, local utilities and retailers. Partners help

95993 promote efficient products by labeling them with the ENERGY STAR® logo and educating consumers
Track Num: ENGLISH2003 about the benefits of energy efficiency.

When you have more than one ENERGY STAR® labeled products use less energy than other traditional products, may save you
ﬁ:?ggm:m&:fdggs?:m to note money on utility bills, and help protect the environment. Look for the ENERGY STAR® iabel on
independent of the others. This means household appliances (ciothes washers, refrigerators, dishwashers and room air conditioners), lighting
that if you decide to implement two fixtures and compact fluorescent light bulbs, home electronics (TVs and VCRs), office equipment
savings recommendations that affect (computers, monitors, printers, scanners, copiers and fax machines), heating and cooling equipment (air
one anather, the total savings may be conditioners, heat pumps, fumaces and programmable thermostats}, windows, insulation, roof products,
somewhat less than the sum of the two. and even homes that feature improved insulation, advanced windows, tightly sealed ducts, high

efficiency heating and cooling, and reduced air infiltration.
If you are remodeling or considering

replacing your existing central heating

. For more information, including lists of ENERGY STAR® qualified products and a store locator to help
and cooling systems, you should

consider using the Whole System you find qualified products at a retailer near you, go to www.energystar.gov. ENERGY STAR® s a
Approach to heating and cooling. This U.S. registered trademark.

thermostat, and your home's envelope :
(windows, walls, floors, and roof) t0 Reduced Rates Available to Low Income Customers

insu:e mt yt;u maximize your comfort If you think that you might qualify, please contact Customer Service, available 24 hours a day, 7 days a
most ethclenty. week at 1-800-743-5000. They can help determine if you are eligible for this alternative pricing plan.

When looking for a quality contractor to
help you fix an old system or install a
new one, you may want to contact the
California State Licensing Board
(CSLB) at 1(800) 321-2752, which can

Ridge & Associfgyide tips for selecting a contractor. A-19




Pacific Gas and
s Electric Company.,

Energy Savings Recommendations

JOHN SAMPLE Payment Options
3130 GRANITE DR

YUBA CITY CA We offer two payment options to help you pay your bills. You can avoid checking fees, postage, and iate
95993 charges by using our Automatic Payment Service (APS). When you sign up for APS, we will

automatically deduct the amount of your monthtly bill from your checking account. You'll be sure to never
Track Num: ENGLISH2003 have a late payment.

When you have more than one
recommendation, it is important to note
that each recommendation is

The Balanced Payment Plan (BPP) eliminate big swings in your payments by averaging your energy
costs over the year. With BPP you will usually pay the same amount every month through winter storms,

independent of the others. This means summer heat and the mild weather of spi:ing and fall. It will be easier to balance your budget, because
that if you decide to implement two you'll know the amount of your payment in advance.

savings recommendations that affect

one another, the total savings may be To find out more about these payment options cali Customer Service, available 24 hours a day, 7 days a
somewhat less than the sum of the two. week at 1-800-743-5000.

if you are remodeling or considering
replacing your existing central heating
and cooling systems, you should
consider using the Whole System
Approach to heating and cooling. This
involves assessing your ducts,
thermostat, and your home’s envelope
(windows, walls, floors, and roof} to
insure that you maximize your comfort
most efficiently,

When looking for a quality contractor to
help you fix an old system or install a
new one, you may want to contact the
California State Licensing Board
(CSLB) at 1(800) 321-2752, which can

Ridge & Associlgyide tips for selecting a contractor. A-20
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© XENERGY, Inc. 1996 All Rights Reserved

SOUTHERN CALIFORNIA
EDISON

HOME ENERGY SURVEY

When answering the survey, please use a pencil
and fill in the bubbles completely to insure that
we can perform a quality analysis.

Correct Wrong

® X

If you have questions about this survey please
call us at 800-362-7413.

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONALY Company

3417600




Please indicate the number of hours per day the swimming
pool filter operates. (Choose one for each season.)
Summer Winter
Not operated o o
“Upto2hours - O
3-4 hours - O
56 hours . Dy SO
7-8 hours - O
9-12 hours o Q.
13-28 hours - o
How often do you use natural gas to heat your pool?
Summer Winter
Never O o
Once a month ] )
- Oneceaweek .= . - Qr Q
Two or four times a week o )
Keep pool heated continuously - © o

LIGHTING

1.

How many of the following light fixtures do you use inside or
outside your home?

None  1-4 5-9 10+

Standard incandescent light bulbs O O O o
Track lighting o OO
Spot or flood lamps ) @) o] O
Fluorescent tubes o o0 o .o
Compact fluorescent light bulbs O O O o
Halogen torchiere (floorfamp). - - O - O QO
HID (sodium vapor or metal halide} ©O O (- -}

- Other - - o0 ..o O

Which of the following best describes how often the interior
lights are used in the evenings until bedtime?

O Most of the lights {more than ten lamps/bulbs on simultaneously)
O Many of the lights {six to nine lamps/bulbs on simultanecusly)

O Some of:th elighﬁsgplrﬁgsto five lamps/bulbs on simultaneously)
O Few lights (two or fewer lamps/bulbs on simultanecusly)

3417600
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7. Indicate the number of people that live in your home at least
half of the year.
Number of Peaple
1 2 3 4 5 6 7 8 9 10 11 12+
O o 0o 0O 0o o o o o o o o

8. Are your home's exterior walls insulated?
O Yes, all walls O No
O Yes, some walls O Unsure

9. Choose the statement that best describes your attic/ceiling
insulation.
O Poor (0-3 inches)
O Fair (3-6 inches)
O Good (6-9 inches)

O Excellent {9 or more inches)
O Unsure

10. Choose the statement that best describes your windows.
O All or most are double pane.
O All or most are single pane.
My home has a mixture of single and double pane windows.

11. How would you describe air leakage/drafts around your
windows and exterior doors?
O Very drafty O Semewhat drafty O No noticeable drafts

12. Are you considering remodeling your home?
O Yes, within a year O Yes, within two years ONo

We would appreciate this information to help us better serve our

customers. However, completing the next two questions is optional.

13. Annual household income.

O $10,000-$19,999 O $30,000-$39,999 © $50,000-$74,999

O $20,000-$29,999 O $40,000-$49,999 O $75,000+
14. Age of the head of the household.

© 20 or younger O 25-34 (3 45-54 O 65+

O 21-24 O 35-44 O 55-64

3417600



FOOD PREPARATION

1. What type of range/oven do you use?
> Electric only O Combination: electric and gas
O Natural gas only O Other

2. Does your range/oven have a pilot light?
O Yes, both the range and the oven have a pilot light.
O Yes, only the range has a pilot light.
O Yes, only the oven has a pilot light.
O No.

3. During a typical week, how often are the following meals
prepared in your home? (Choose one answer for breakfast,
lunch, and dinner.}

Never Rarely Sometimes Often
(1-2 times) {3-4 times)  (5-7 times)
Breakfast Q- O g e
Lunch O ) O o
Dinner ] o e B O
Other &) O O (@]

4. How often do you use your microwave oven?
O Never
O Rarely O Often

5. How often do you run your dishwasher each week?

O We do not have or use a dishwasher. (Go to question 1 in the Spas,

Hot Tubs, and Pools section.)
O1 O3 Ob5
o2 o4 D6

o7
o8

o9

Ridge & Associates

3417600

O Sometimes O We don’t have a microwave oven.

C 10 or mere

A-23

3. How old is your main heating system?
> New (less than one year) O 6-10years O 16-30 years
O 1-5 years O 11-15 years O Over 30 years

4. Do you use a programmable thermostat for either heating or

cooling?
ONo OYes, cooling OYes, heating O Yes, both
5. At what temperature is the thermostat set during the
winter months? (Choose one answer for each time period.)
Typical settings
Off Below 55° 55-60° 61-63° 64-66° 67-70°
Day o O @) O O o o o
o Evening OO @ D O O
Night o O O O O O O )

6. How often do you use your additional heating system(s)
during the winter months?
C No additional heating O Often (50-80% of the time)
O Rarely (20% of the time) O Always (80% or more)
O Sometimes (20-50% of the time)

7. How many rooms are heated by your additional heating

system(s)?
O Allrooms ©O2-3rocms O 8-10 rooms
O 1 room O 4-7 rooms O More than 10 rooms

8. How many portable electric heaters do you use?
O None O One O Two O Three or more

3417600

71-74° Above 74°



REFRIGERATORS

1.

2.

Very small {under 13 cu.ft.} O ) O
- Small (1316 cufl) - O SO B o R
Medium (17-20 cu.ft.) o o ]
Large (2t23cufty 0 oo - OO
Extra large (over 23 cu.ft) O O O

How many refrigerators do you have plugged in?
O 0 {Go to Freezers, question 1.} O 1 2 O3ormore

What style best describes the refrigerator(s)?

Refrigerator 1 Refrigerator 2 Refrigerator 3
Slngle Door @] o O
Slde-by Slde O o o

What size, in cubic feet, best describes the above
refrigerator(s)? (Refrigerator information is usually found on a
nameplate just inside the door.)

Refrigerator t  Refrigerator 2  Refrigerator 3

What type of defrost does the above refrigerator(s) have?
Refrigerator 1 Refrigerator2  Refrigerator 3
Automatic (frost- free) O O O
Manual @O
Partial automatic* - o -

* (These have a frost-free refrigerator and a manual defrost freezer.)

What is the age of the above refrigerator(s)?
Refrigerator 1 Refrigerator 2  Refrigerator 3

New (less than one year) - ) O
1-5 years o o -]
6-10 years o O O
11-15 years O o L}
16-20 years O () O

" "Morte than 20 years o o O

Ridge & Associates

3417600
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Room Air Conditioning

6.

How many window/wall air conditioners do you use?

O None (Go to Fans, question 9.)

O 1 unit O 2 units O 3 units O More than 3 units

7.

What is the age of the window/wall air conditioner that is
used most frequently?

O New (less than one year) O 6-10 years O 16+ years
O 1-5 years O 11-15 years

8.

Please indicate how often the primary room air conditioner is

used during the summer. (Choose one for each time period.)

Never Rarely Sometimes Often Always
(20% of tima) (40% of time)} {70% of time)
Day O O O ) -]
Evening ©. O .. O R = ERT R e
Night O O O ) )

Fans
9. How many of the following fans are used in your home?
1 2 3 or more
Attic ventilation fan O O -]
‘Portablefan - ' O O O
Ceiling fan ) O @)
Whole house fan O o -

10.

Please indicate how often the following fans are used
during the summer.
Never Rarely Sometimes Often Always

Portable fan O O O O O
Ceiling fan o O o - o
Whole house fan O ) O o ')

3417600
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000

What type of building do you live in?
(Choose one.)
Apartment/Condo
O High rise {4+ stories)
O Low rise (1-3 stories)
O Townhouse or row house

One story house
Two-story house
Maobile home
Other

below.)

Do you own or rent your home?
Own O Rent

What portion of the year is this home occupied?
Yearround © Summer only O Winter only O Other seasons

Approximately how old is your home?

New (Less than ong year) O 11-15yrs. O 31-50 yrs.

1-5 yrs. O 6-10yrs. O 16-30yrs. O Over 50 yrs.
How many rooms are in your home? (Only include areas used

as living space. Do NOT include bathrooms and hallways.)
1-2rooms O 5rooms O 7-8rooms O 11-12 rooms
3-4 rooms O 6 rooms O 910 rooms O 13+ rooms

What is the approximate square footage of the living space of your
home? (Do not include unconditioned garage, attic, or basement

space.)

Less than 500 © 1001-1250 O 2001-2500 O 4001-5000

501-7538 oo €54s1251;1500 O 2501-3000 O Over 5000
751-100078¢ ¥&"42845000 © 3001-4000

{Neighboring units on one or
both sides, but not above or

A-25

OTHER APPLIANCES

1.

2.

3.

Indicate how many of the following appliances are used in
your home. (Choose no more than one response for each
appliance listed.)
1 2 3 or more
Television ) ) O
- VCR/DVD O O -
Stereo system O O )
" Personal computer O ) o
Humidifier - - o
- Dehurnidifier o - o
Well pump - O -
. Irrigation pump ] @ (@)
Heated waterbed (- o O
O Aqudrium O O O
Pond Pump O O )
How many total hours are your TVs on per day?
{Include all TVs in your home.)
O NoTVs O 1-3 O 7-10 O 1520 O©O27-35
O Lessthan 1 O 4-6 O 11-14 O 21-26 O More than 35

How often* do you use the following natural gas appliances?

(Do not include propane/bottied gas appliances.)

Never Rarely  Occasicnally Fregquently
Gas fireplace O O O O
Outdoor natural
gas barbeque O O o) o
Outdoor natural
gas heaters - ) - o
QOutdoor natural
gas lighting O ] ) ]

*Rarely = about once/month, occasicnally = up to once/week,
frequently = 2 time/week or more.

If you regularly use (3 or more hours per week) any other
appliances not mentioned, please select them below.

Electric Gas Electric
Kiln ] O Shop tools -
Medical equipment O - Welding equipment O
Other - ) Air Compressor )

Describe:




HEATING

1.

2.

O Yes

Do you pay to heat your residence?

O No, it is part of my rent/condo fee. (Go to Heating, question 8.)

O No heating system. (Go to Heating, question 8.)

What type of heating system do you use to heat your home?

{If there is more than one heating system, describe the system that
provides most of the heat as “Main Heating” and the other system(s)

as “Additional Heating."}

Natural Gas
Central forced air furnace
Wall/floor heater
Other system type
Electric
Resistance/baseboard/ceiling
Heat pump
Forced air furnace
Wall/floor heater
Other system type
Woodstove/Fireplace Insert
Fireplace
Propane
Other Fuel

Ridge & Associates

Main Heating
{(shade only one
box below)

000000000 00O

Additional Heating
(shade all boxes
that apply)

000000000 000
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SPAS, HOT TUBS AND POOLS

1. Do you have a spa or hot tub at your home? (Do not include
whiripool bath tubs.)
OYes, and | pay to heat it.
CYes, but | do not pay to heat it. (Go to question 6.)
C No spa or hot tub (Go to question 6.)

2. How is the spa or hot tub heated?

CElectricity O Propane (bottled gas)
O Electric heat pump O Solar with electric backup
CrNatural gas O Solar with gas backup

3. Do you use an insulated cover on your spa or hot tub?
OYes O No O No, but it is located indoors

4. Please indicate how often you use your spa or hot tub in both
the summer and winter.

Summer Winter
Never O O
Rarely O -
Once a month ) O
Once a week - O
2-4 times a week O O
5 or more times a week O o

5. How large is your spa or hot tub?
CSmall (3 people or less)
O Medium (4 to 6 people)
OLarge (7 or more people)

6. Do you have a swimming pool?
OYes, and | pay for its energy use
OYes, but it is in a common area and | do not pay for its energy use
{(Go to Lighting, question 1.)
ONo pool {Go to Lighting, question 1.)

7. Is your pool pump over 10 years old?
O Yes
ONo



COOLING

Central Air Conditioner

1. What type of central cooling system do you use?

O No central cooling system. (Go to Room Air Conditioning, question 6.)

O Standard central system

O Central with evaporative precooler
O Heat Pump

O Evaporative (swamp cocler)

O Other

2. Is your cooling cost included in your utility bill?
O Yes
O No, cooling is included in my rent/condo fee. (Go to Room Air
Conditioning, question 6.)

3. Approximately how old is the central cooling unit?
O New (less than one year) O 6-10years O 16-30 years
O 1-5 years 2 11-15 years O 31+ years

4. At what average temperature do you set the thermostat
during the summer months? (Choose one answer for each
time period.)

Typical settings
Below 70° 70-73° 74-76° 77-80° 81-83° Above 83° OH
Day O O O - O @ O
Night o ) () O O (@) o

5. Please indicate how often the central cooling unit is used
during the summer. (Choose ane for each time period.}

Never Rarely Sometimes Often Always
Ridge & AssEFhAme)  (40% oftme)  (70% of time)
Day (@) @) o S

Night (@] o o o ]

A-27

STAND-ALONE
FREEZERS

How many stand-alone freezers do you have plugged in?
(Do not include freezers that are part of your refrigerator unit.)

0 (Go to Food Preparation, question 1.) © 1 &2 or more
2. What style best describes the freezer(s)?
Freezer 1 Freezer 2
Upright O O -
Chest. . : : 0o o @ e @i

What size, in cubic feet, best describes the above freezer(s)?
(Freezer info. is usually found on a nameplate just inside the door.)

Freezer 1 Freezer 2

Small (under 13 cu. ft.) O -

Medium (13-18.qu.ft.} - O - i O aviailielt

Large (17-20 cu. ft.) -] O

: Extra Large (over. 20 cu. ft)) - O EPEETIE v INFEET S 53 B

What type of defrost does the above freezer(s) have?
Freezer 1 Freezer 2

Automatic (frost-free) o O

Manual o [ @ AR S G a b

What is the age of the above freezer(s)?
Freezer 1 Freezer 2

New (less than one year) O O

1-5 years ] o

6-10 years O o

11-15 years - (] o

16-20 years O )

More than 20 years O ()



WATER HEATING

1. Do you pay to heat your water?
O Yes

O No, it is included in my rent/condo fee. (Go to Laundry, question 1.)

2. Which of the following best describes the water heater?
(Choose one box below.)

Natural Gas Electric :
O Standard separate tank O Standard separate tank
O Tank with solar collectors OTank with solar collectors
O Other system type O0ther system type
Propane/Other fuel
OAny system type

3. Approximately how old is the water heater?
O New (less than one year) O 610 years 3 16-30 years
O 1-5 years O 11-15 years O Over 30 years

4. What is the temperature setting of the water heater?
{Medium is the standard factory setting.)
O High (more than 150° F)
O Medium (130°-150° F)
O Low (below 130° F)

5. Consider the total number of people in your home and then
mark the total number of baths and showers taken during a

typical day.
O Less than one o3 6 Og
O1 O4 o7 10
02 o5 o8 O More than 10

6. Do you use flow restrictors or energy-saving (low flow)
showerheads?
O Yes, all showers
O Yes, some showers

C No
O Don't know

7. Do you use an instantaneous water heater (at sink)?
O No

O Yes Ridge & Associates
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LAUNDRY

Clothes Washer

1. Do you have a washing machine? (Do not include coin-
operated machines or machings in apartment common areas.)
O Yes O No (Go to Clothes Drying, question 3.)

2. How many loads of laundry are washed each week in your
home using this machine? (One answer for each temperature.)

0 1 2 3 4 5 6 7 8 9 10+
HotWater O O O O ©C O O O O © O
WamWater O O - O O 0000 0O, 000
CodWater © O O © O O O O O O ©

Clothes Drying

3. Do you have a clothes dryer? (Do not include coin-operated
machines or machines in apartment common areas.)
© Yes O No {(Go to Refrigerators, question 1.)

4. What is the heating fuel for your clothes dryer?
O Natural gas O Electricity O Propane/other fuel

5. Approximately how many loads does your household dry
each week using this clothes dryer?

O None Q3 OB g O12
oA 4 o7 10 O 13
o2 o5 Os8 O 1M1 @ 14 or more

6. Do you line-dry clothing? (If so, choose one answer for each
season.)

© Do not have access to a clothesline (Go to Refrigerators, question 1.)

Never Rarely Sometimes Often Always
Summer O O ) O )
o Winter () o O O -
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SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL® Company

Your Energy Report

Thank You for Participating in The Energy Savings Survey.

The enclosed package provides helpful information about your current energy usage. The
tables and charts show how your household uses energy and how much various appliances
cost you to operate. We have also listed possible ways to reduce your bill, along with
estimates of the annual savings that could result if you consistently adopt these energy
efficient practices as part of your day-to-day activities.

Thank you for your participation! Edison wishes to help you with your energy use. If you have
questions about this information, please call 1-800-362-7413.

Southern California Edison.

JONES, BOB
765 WILLOWBROOK LN
ARCADIACA 91766
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JONES, BOB SOUTHERN CALIFORNIA

45 WILLOWBROOK LN E D I S O N“

POMONA, CA, 91766

An EDISON INTERNATIONAL® Company

Energy Cost

Your Energy Cost
August 15, 2001 - August 8, 2002

Al Cther Uses
Freezers
Laundry
Lighting
Refrigerators

Air Conditioning

$541.22
0% 5% 10% 15% 20% 25% 30%
Percentage of Total Energy Cost

Swimming Pool Pumps
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EMERGY COSTS

$280
$260 -

$240 4

$200
$180 -
$160 -
$140 4
$120

$100 -

JONES, BOB
45 WILLOWBROOK LN
POMONA, CA, 91766

Your Monthly Energy Cost
September 1, 2001 - August 1, 2002

A-31

SQOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL® Company

Annual Trend

Sep Oct Nov Dec Jan Feh Mar Apr May Jun Ju
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JONES, BOB SOUTHERN CALIFORNIA

45 WILLOWBROOK LN E D I S O N°

POMONA, CA, 91766

An EDISON INTERNATIONAL® Company
- -
Savings Tips

Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your pocket.

A Comment About Cooling...

Cleaning your air conditioner filter monthly helps your unit run better, as does an annual
tune up. Shading windows with eastemn, southern, and especially western exposures
can help reduce unwanted heat gain. It is also good to keep your drapes or blinds
closed on these windows during the day. Appliances such as dishwashers, clothes
washers and dryers give off heat, so try to avoid their use during the hottest times of the
day. If you decide it is time to replace your existing air conditioning unit, choose the
most energy efficient model you can.

Starting April 1, 2002, through March 31, 2003, based on available funding, Southern
California Edison offers up to $425 depending on the efficiency of the model purchased.
Rebate reservations are no longer required. To apply, contact SCE's 24-hour
automated line at 1-800-844-4509 or visit www.sce.com for a rebate application and
more information. Applications are paid on a first come, first served basis. Some
restrictions apply.

A-32
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JONES, BOB SQUTHERN CALIFORNIA

45 WILLOWBROOK LN E D I S O N@

POMONA, CA, 91766

An EDISON INTERNATIONAL® Company
» a
Savings Tips

Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your pocket.

Raise Your Air Conditioner's Temperature Setting

Annual Savings: $43 - $53

Raise the thermostat setting of your central air conditioner and save on cooling costs.
We suggest that you keep your cooling thermostat set at 78 degrees to achieve the
above savings.

Starting April 1, 2002, through March 31, 2003, based on available funding, Southern
California Edison offers $20 for qualifying programmable thermostats. Rebate
reservations are no longer required. To apply, contact SCE’s 24-hour automated line at
1-800-844-4509 or visit www.sce.com for a rebate application and more information.
Applications are paid on a first come, first served basis. Some restrictions apply.

Install a Whole House Fan

Annual Savings: $91 - $111

Adding a whole house fan to your home can give you "cool” savings by reducing your
central air conditioning use. Warm air will be drawn out through your attic and be
replaced with cooler outdoor air, decreasing the need for air conditioning. If you install a
whole house fan, it is important to have enough attic ventilation to allow a large flow of
air to move through the attic. Also, in the winter, be sure to seal the fan opening to the
attic with either an insulated cover or polyethylene sheet.

Southem California Edison offers $75 for qualifying whole house fans. Rebate
reservations are no longer required. To apply, contact SCE's 24-hour automated line at
1-800-844-45089 or visit www.sce.com for a rebate application and more information.
Applications are paid on a first come, first served basis. Some restrictions apply.

A-33
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JONES, BOB SOUTHERN CALIFORNIA

45 WILLOWBROOK LN E D I S O NQ

POMONA, CA, 91766

An EDISON INTERNATIONAL® Company
L3 -
Savings Tips

Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your pocket.

Replace Your Primary Refrigerator
Annual Savings: $72 - $97

Your primary frost-free refrigerator is over ten years old; you may want to replace it
soon. An energy efficient refrigerator uses less electricity to operate, reducing your
electric bills. Check the ENERGYGUIDE label posted on a new refrigerator to determine
how much electricity it uses. The lower the number, the better. Although one model may
cost less to purchase, it may cost more in the long run because it requires more
electricity to operate.

SCE is offering an incentive of $35 or a 5-pack of compact fluorescent bulbs (a $50
value) when you recycle your old refrigerator. You can see if you qualify and schedule a
pickup by calling (800) 234-9722 on weekdays between 8 am and 6 pm or by visiting
our web site at www.sce.com. Hearing impaired call (800) 234-9710 and Spanish call
(800) 253-5661. Restrictions apply and incentives are limited.

A-34
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JONES, BOB SOUTHERN CALIFORNIA

45 WILLOWBROOK LN E D I S O No

POMONA; CAv 91 766 An EDISON INTERNATIONAL® Company
Savings Tips

Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your pocket.

Replace Your Pool Pump Motor

If your pool pump motor is over 8 years old, you may want to replace it with an
Energy-Efficient Pool Pump Motor (EEPPM).

Energy-efficient pool pump motors are usually interchangeable with standard motors.
New motor design improvements and construction materials have made them more
energy efficient - manufacturers use more copper to reduce electrical losses and better
magnetic materials to lessen mechanical losses. These upgrades often result in longer
life as well as increased efficiency.

Southemn California Edison offers up to $250 for qualifying pool pump/motors. Rebate
reservations are no longer required. To apply, contact SCE's 24-hour automated line at
1-800-844-4509 or visit www.sce.com for a rebate application and more information.
Applications are paid on a first come, first served basis. Some restrictions apply.

Install A Timer For Your Pool Filter Pump

A timer for your pool fitter, if not already installed, can be set to provide adequate
filtration and chlorination during and after use of the facility. It will also minimize the run
time of your pump, thereby reducing your energy usage. Set the timer to run the filter as
few as four hours per day.

A-35
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JONES, BOB SOUTHERN CALIFORNIA

45 WILLOWBROOK LN E D I S O |w’B

POMONA: CAr 91 766 An EDISON INTERNATIONAL® Company
Savings Tips

Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your pocket.

Caulk Cracks And Gaps Around The House

Caulking and weatherstripping is not limited to windows and doors. As much as 80
percent of outside air infiltration enters through places where two different outside
materials meet. Examples of such places include where the wooden sill of the house
meets the foundation, where dryer vents and fan covers pass through the wall, where
plumbing pipes and telephone wires enter the house, and around electric outlets on
outside walls. Look for these cracks on the interior and exterior of your house and fill
them with cautk. For electrical outlets, either caulk around the electrical box or install a
rubber gasket behind the cover plate. Use only caulking compounds which are flexible
over large temperature ranges and that will last for many years. Check the
manufacturer's label for the best type of caulk.

A Comment About Lighting...

Consider using compact fluorescent bulbs. An 18 watt compact fluorescent bulb will give
you the same amount of light as a 75 watt incandescent at 25% of the operating cost.
Compact fluorescent bulbs also last ten times longer than incandescent bulbs. You can
also reduce your lighting usage with automatic timers that switch interior lights on and
off at preset times. Timers will discourage intruders while using less energy than leaving
lights on all night.

ENGLISH2003
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A 6/) Sempra Energy utility™

© XENERGY, Inc. 1996 All Rights Reserved

Serving you today.
Planning for tomorrow.™

HOME ENERGY EFFICIENCY SURVEY

When answering the survey, please use a pencil
and fill in the bubbles completely to insure that
we can perform a quality analysis.

Right Wrong

P ¥

If you have guestions about this survey please
call us at 800-428-4744.

2059745



8. Please indicate the number of hours per day the swimming
pool filter operates. (Choose one for each season.)

Summer Winter
Not operated ) O
- Up to 2 hours ) & B
3-4 hours O O
5-6 hours O el
7-8 hours - ]
8-12 hours O (o
13-23 hours O O
24 hours O o

9. How often do you use natural gas to heat your pool?

Summer Winter
Never O -
Rarsly . O o
Once a month O -
- Once aweek . - O O O
Two or four times a week O O
Keep pool heated continuously O )

LIGHTING

1. How many of the following light fixtures do you use inside or
outside your home?

None 14 5-9 10+
Standard incandescent light bulbs O ) o -]
Track lighting a0 S e B &
Spot or flood lamps O o) O )
Fluorescent tubes & o B v
Compact fluorescent light bulbs O ) ] O
Halogen torchiere (floor lamp) Q o 0O
HID (sodium vapor or metal halide) O O ) ]
Other ' o o O .. 0

2. Which of the following best describes how often the interior
lights are used in the evenings until bedtime?
O Most of the lights (more than ten lamps/bulbs on simultaneously)
O Many of the lights (six to nine lamps/bulbs on simultaneously)
O Some ?g.t g !@Qﬁ @E‘Jz%? to five lamps/bulbs on simultanecusly)
O Few lig {sgﬁwo or fewer lamps/bulbs on simultaneously)

2059745
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7. Indicate the number of people that live in your home at least
half of the year.
Number of People
1 2 3 4 5 6 7 8 9 10 11 12+
O 0O O 0O 0O o0 O o o o0 o o

8. Are your home's exterior walls insulated?
O Yes, ail walls O No
O Yes, some walls O Unsure

9. Choose the statement that best describes your attic/ceiling
insufation.
O Poor (0-3 inches)
O Fair (3-6 inches)
O Good (6-9 inches)

O Excellent (9 or more inches)
O Unsure

10. Choose the statement that best describes your windows.
C All or most are double pane.
O All or most are single pane.
O My home has a mixture of single and double pane windows.

11. How would you describe air leakage/drafts around your
windows and exterior doors?
O Very drafty O Somewhat drafty O No noticeable drafts

12. Are you considering remodeling your home?

O Yes, within a year O Yes, within two years O No

We would appreciate this information to help us better serve our
customers. However, completing the next two questions is optional.

13. Annual household income.

O $10,000-$19,999 O $30,000-$39,999 O $50,000-$74,999
O $20,000-$29,999 O $40,000-$49,999 O $75,000+
14. Age of the head of the household.
O 20 or younger O 25-34 O 45-54 O 65+
O 21-24 O 35-44 O 55-64

2009745



FOOD PREPARATION

1. What type of range/oven do you use?
O Electric only O Combination: electric and gas
O Natural gas only O Other

2. Does your range/oven have a pilot light?
O Yes, both the range and the oven have a pilot light.
O Yes, only the range has a pilot light.
O Yes, only the oven has a pilot light.
O No.

3. During a typical week, how often are the following meals
prepared in your home? (Choose one answer for breakfast,
lunch, and dinner.)

Never Rarely Sometimes Often
_ (1-2 times) (3-4 times)  (5-7 times)
Breakfast -y o Ot D Ll @
Lunch ) O o O
" 'Dinner - o - O SO Nk
Other ) - - ()

4. How often do you use your microwave oven?
O Never
O Rarely O Often

5. How often do you run your dishwasher each week?

O We do not have or use a dishwasher. (Go to question 1 in the Spas,

Hot Tubs, and Pools section.)
oA C3 o5
o2 O4 o6

o7
c8

9
O 10 or more

Ridge & Associates
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O Sometimes O We don’t have a microwave oven.

A-39

3.
O New (less than one year)
O 1-5 years

:

5.

6.
O No additional heating

O Rarely (20% of the time)
O Sometimes (20-50% of the time)

7.

8.

How old is your main heating system?
O 8-10 years O 16-30 years
O 11-15 years © Qver 30 years

Do you use a programmable thermostat for either heating or
cooling?

ONo O Yes, cooling O Yes, heating O Yes, both

At what temperature is the thermostat set during the
winter months? (Choose one answer for each time pericd.)
Typical settings
Off Below 55° 55-60° 61-63° 64-66° 67-70°
Day O O () -]

71-74° Ahove 74°
o o O O

Night O O ) O O O - )
How often do you use your additional heating system(s)
during the winter months?

O Qften (50-80% of the time)

O Always (80% or more})

How many rooms are heated by your additional heating
system(s)?

O Allrooms O 2-3rcoms O 8-10 rooms

C 1 room O 4-7 rooms O More than 10 rooms
How many portable electric heaters do you use?

O None O One O Two O Three or more

2059745



REFRIGERATORS

O 0 (Go to Freezers, question 1.) ©O1 O2

2. What style best describes the refrigerator(s)?

How many refrigerators do you have plugged in?
O 3 or more

Refrigerator 1 Refrigerator 2 Refrigerator 3
Single Door O ) _ Q
Side-by-Side O O )

What size, in cubic feet, best describes the above
refrigerator(s)? (Refrigerator information is usually found on a
namepiate just inside the door.)

Refrigerator 1 Refrigerator 2 Refrigerator 3
Very small (under 13 cuft) O O o
- Small (13-16 cu.ft.) O oo
Medium (17-20 cu.ft.) O -] o
. Large (21-23 cu.ft.) Q- O D
Extra large (over 23 cu.ft) O ) O

What type of defrost does the above refrigerator(s) have?

Refrigerator 1 Refrigerator 2 Refrigerator 3
Automatic (frost-free) o O )
“Manual - L O T« SURENRT PR PEY v> S
Partial automatic* O o -]

* (These have a frost-free refrigerator and a manual defrost freezer.)

. What is the age of the above refrigerator(s)?

Refrigerater 1 Refrigerator 2 Refrigerator 3
New (less than one year) O O O
1-5 years - o O
6-10 years o o O
11-15 years o O o
16-20 years O ) O
More than 20 years - O - o

Ridge & Associates
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- H
Room Air Conditioning

6. How many window/wall air conditioners do you use?
O None (Go to Fans, question 9.)
O 1 unit O 2 units O 3 units O More than 3 units
7. What is the age of the window/wall air conditioner that is
used most frequently?
O New (less than one year)
O 1-5 years

O 6-10 years O 16+ years
© 11-15 years

B. Please indicate how often the primary room air conditioner is
used during the summer. (Choose one for each time period.)

Never Rarely Sometimes Often Always
{20% of time)  (40% of time) {70% of time)
Day - Q O O o
o Bvening O - O @ L @0
Night - o O ) )

Fans
9. How many of the following fans are used in your home?
1 2 3 or more
Attic ventilation fan o @) o
. -Porteblefan .. o O O O
Ceiling fan - O o
‘Whole house fan SO o Q

10. Please indicate how often the following fans are used
during the summer.

Never Rarely Sometimes Often Always

Portable fan O O O ) O
Ceiling fan o o ) () O
Whole house fan O O O O )

2059745



YOUR HOME
AND LIFESTYLE

A
Taniap
]

-

—

0000

® pO0 ¢ 0o0& 0« OP

000

What type of building do you live in?

(Choose one.)

Apartment/Condo

O High rise (4+ stories)

O Low rise (1-3 stories)

O Townhouse or row house
{Neighboring units on one or
both sides, but not above or
below.)

One story house
Two-story house
Mobile home
Other

Do you own or rent your home?
Own 0 Rent

What portion of the year is this home occupied?
Year round O Summer only © Winter only O Other seasons

Approximately how old is your home?
New {Less than one year) O 11-15yrs.
1-5 yrs. O 6-10yrs. O 16-30 yrs.

O 31-50 yrs.
O Over 50 yrs.

How many rooms are in your home? (Only include areas used

as living space. Do NOT include bathrcoms and hallways.)
1-2 rooms O 5 rooms O 7-8rooms O 11-12 rooms
3-4 rooms O 6rooms O 9-10 rocoms O 13+ rooms

What is the approximate square footage of the living space of your

home? (Do not include unconditioned garage, attic, or basement

space.)

Less than 500 © 1001-1250 O 2001-2500 O 4001-5000

501-750,,. J 1251-1500 O 2501-3000 O Over 5000
ge &g

751-1000 SSPEE%5000 © 3001-4000

A-41

OTHER APPLIANCES

1.

Indicate how many of the following appliances are used in
your home. (Choose no more than one response for each
appliance listed.)

1 2 3 or more

Television O O )
VCR/DVD - o) o ()
Stereo system O O O

" :Pgrsonal computer O o O
Humidifier O O O
;7 Pehumidifier o O -
Well pump O O O

* - lrrigation pump o o )
Heated waterbed - ) o

. Aquarium -] - o
Pond Pump ] O o

2.

3

How many total hours are your TVs on per day?
(Include all TVs in your home.)

O NoTVs 13 O 7-10
Olessthan1 O 4-8 O 11-14

O 1520 O27-35

. How often* do you use the following naturai gas appliances?

(Do not include propane/bottled gas appliances.)

Never Rarely  Occasionally Freguently
Gas fireplace O ) - O
- Qutdoor natural S

gas barbeque ) o o] O
Outdoor natural

gas heaters -] O - O
Outdoor natural

.gas lighting O ] O on]

*Rarely = about once/month, occasionally = up to once/week,
frequently = 2 time/week or more.

If you regularly use (3 or more hours per week) any other
appliances not mentioned, please select them below.

Electric Gas Electric
Kiln - - Shop tools O
Medical equipment O - Welding equipment O
Other O -] Air Compressor )

Describe;

©21-26 O More than 35



HEATING

1.
O Yes
O No, it is part of my rent/condo fee. (Go to Heafing, question 8.)
O No heating system. (Go 1o Heating, question 8.)

2.

Do you pay to heat your residence?

What type of heating system do you use to heat your home?
(If there is more than one heating system, describe the system that
provides most of the heat as “Main Heating” and the other system(s)
as “Additional Heating”)

Main Heating  Additional Heating
{(shade only one (shade all boxes
box below) that apply)
Natural Gas _ L
- Cenfrat forced air furacs i O ruineyEEeuln
Wallfloor heater o O
* Other systeniitypel /i1 5 il e b e O T
Electric _
Fle&stance/baseboardfcelllng O o
Hmm" ﬁz‘&n &gwwxg; ”§f® *a;%s;‘ﬁi ‘@?%‘&*;?5?
Forced air furnace O o
Wali/floor heater: -+ SR o 1 ey
Other system type o o
Woodstove/Fireplace Ingert:: ..~ 'O 0 i OERE R
Fireplace O -
Propane Fo- R
Other Fuel - o

Ridge & Associates
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SPAS, HOT TUBS AND POOLS

1. Do you have a spa or hot tub at your home? (Do not include

whirlpool bath tubs.)
OYes, and | pay to heat it.
O Yes, but | do not pay to heat it. (Go to question 6.)
ONo spa or hot tub (Go to question 6.)

2. How is the spa or hot tub heated?
O Electricity O Propane (bottled gas)
O Electric heat pump O Solar with electric backup
O Natural gas O Solar with gas backup

3. Do you use an insulated cover on your spa or hot tub?
OYes O No O No, but it is located indoors

4. Please indicate how often you use your spa or hot tub in both

the summer and winter.

Summer Winter
Never - o

- Raely o o
Once a month O -]

V! Onice d week ) o
2-4 times a week - O

L Bormaore times a week Q Qo

5. How large is your spa or hot tub?
OSmall (3 people or less)
OMedium (4 to 6 people)
OLlarge (7 or more people)

6. Do you have a swimming pool?
O Yes, and | pay for its energy use

O Yes, but it is in a common area and | do not pay for its energy use

{Go to Lighting, question 1))
ONo pool (Go to Lighting, question 1.)

7. s your pool pump over 10 years old?
OYes
ONo



COOLING

Central Air Conditioner

1. What type of central cooling system do you use?

O No central cooling system. (Go to Room Air Conditioning, question 6.)

& Standard central system

© Central with evaporative precooler
O Heat Pump

O Evaporative {swamp cooler)

O Other

2. lIs your cooling cost included in your utility bill?
O Yes
O No, cooling is included in my rent/condo fee. (Go to Room Air
Conditioning, question 6.)

3. Approximately how old is the central cooling unit?
O New (less than cne year) O 6-10 years O 16-30 years
O 1-5 years O 11-15 years O 31+ years

4. At what average temperature do you set the thermostat
during the summer months? (Choose one answer for each
time pericd.)

Typical settings
Below 70° 70-73° 74-76° 77-B0° 81-83° Above 83° Off
Day ) - O - o O -]
Night o B o I & R ¥ o 0 O

5. Please indicate how often the central cooling unit is used
during the summer. {Choose one for each time period.)

Never Rarely Sometimes Often Always
Day Ri d% & Ass zg‘lyac% }vlme) (40% (031’ time) (70% éi) time) o

Night O o o all

A-43

STAND-ALONE
FREEZERS

How many stand-alone freezers do you have plugged in?
{Do not include freezers that are part of your refrigerator unit.)

Q0 (Go to Food Preparation, question 1.) O 1 O 2 or more
2. What style best describes the freezer(s)?
Freezer 1 Freezer 2
- Upright @ ©
cOhest o rirrrtyyiee @ iet s i O s et

What size, in cubic feet, best describes the above freezer(s)?
(Freezer info. is usually found on a nameplate just inside the door.)

Freezer 1 Freezer 2
~ Small (under 13 cu. ft) C) &
- Medium (1818 cu: ft) - DLORMIRIIINED e bRyt
Large (17-20 cu. ft.) C)‘ o O
- cidra Largeifover 20 cu.fty O 0 i@ ;

What type of defrost does the above freezer(s) have?

Freezer 1 Freezer 2
Automatic (frost-free) o N =
. Manual - N & S & N T
What is the age of the above freezer(s)?
Freezer 1 Freezer 2
New (less than one year) O O
1-5 years o o
6-10 years O -]
1115 years. o O
16-20 years O O
*More than 20 years o 0O



WATER HEATING

1. Do you pay to heat your water?
O Yes
O No, it is included in my rent/condo fee. (Go to Laundry, question 1.)

2. Which of the following best describes the water heater?
(Choose one box below.)

Natural Gas Electric
OStandard separate tank  OStandard separate tank
OTank with solar collectors  OTank with solar collectors
OOther system type O0ther system type
Propane/QOther fuel
OAny system type

3. Approximately how old is the water heater?
ONew (less than one year) O6-10 years (O16-30 years
O1-5 years O11-15 years O Over 30 years

4. What is the temperature setting of the water heater?
(Medium is the standard factory setting.)
CHigh {more than 150° F)
CMedium (130°-150° F)
O Low (below 130° F)

5. Consider the total number of people in your home and then
mark the total number of baths and showers taken during a

typical day.
OlLess than cone 3 06 o9
O1 4 o7 10
o2 o5 o8 OMore than 10

6. Do you use flow restrictors or energy-saving (low fiow)

showerheads?
O Yes, all showers O No
O Yes, some showers O Don't know

7. Do you use an instantaneous water heater (at sink)?
ONo

O
Yos Ridge & Associates
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LAUNDRY

Clothes Washer

1. Do you have a washing machine? (Do not include coin-
operated machines or machines in apartment common areas.)
OYes O No (Go to Clothes Drying, question 3.)

2. How many loads of laundry are washed each week in your
home using this machine? (One answer for each temperature.)

0 1 2 3 4 5 6 7 8 9 10+
HotWater ©O © O O O O O O O O O
WarmWater O © O O O O O O O O O
CodWater ©O O ©O ©O O O O O O O O

Clothes Drying

3. Do you have a clothes dryer? (Do not include coin-operated
machines or machines in apartment common areas.)
O Yes O No (Go to Refrigerators, question 1.)

4. What is the heating fuel for your clothes dryer?
O Natural gas O Electricity O Propane/other fuel

5. Approximately how many loads does your household dry
each week using this clothes dryer?

O None o3 6 09 O12
o1 O4 o7 O10 13
o2 o5 o8 O 14 or more

6. Do you line-dry clothing? (if so, choose one answer for each

season.)
O Do not have access to a clothesline (Go to Refrigerators, question 1.)
Never Rarely Sometimes Often Always
Summer ) o O - )
Winter )] O O -) O
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Thank you for completing the SDG&E Energy Home Profile we recently sent you. The enclosed package provides some useful information for your
home, based on your responsas, including suggested ways to lower your energy costs and help save state resources.

The tables and charts show how your household uses energy and how much various appliances cost to operate. We have also listed estimates of the
ahnual savings that you can benefit from if you consistently adopt these energy-efficient practices as part of your day-to-day activities.

Within about a week, you will be receiving a free compact fluorescent light bulb in the mail from us. if you have any further questions about the
enclosed information, piease call our Energy Home Profile hotline at 1-800-428-4744. Helping you save energy is one of the many ways SDG&E
strives to provide exceptional customer service. For more information about other SDG&E services, please call us at 1-800-411-SDG&E (7343) or
visit www.sdge.com.

Thank you for your interest and participation.

SONNY SHORE

4321 WAVE ST

SAN DIEGO CA

92110

Track Num: ENGLISH2003

ENGLISH2003

Ridge & Associates A-45
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SONNY SHORE

4321 WAVE ST

SAN DIEGO CA

92110

Track Num: ENGLISH2003

This table shows how much
electricity and gas you use to
operate your appliances and
corresponding costs. It also shows
the percentage of your total energy
bill that each appliance represents.

All major appliances are listed, but
small household appliances like
vacuum cleaners and electric
tocthbrushes are grouped into a
category entitled “All Other Uses".

Ridge & Associates

Energy Cost

Your Annual Energy Cost Profile
For December 12, 2001 - December 12, 2002

Appliance Cost % of total
Dishwashers | $12.12 0.25%
Stereos | | $16.46  0.34%
Microwave COven [ $45.88 0.96%
Televisions [ | ) $50.33  1.05%
Heating Fans [ ] $7147  1.49%
Aquarium [ $12253  2.56%
Computers I $124.32  2.60%
Cooking I $129.14  2.70%
Laundry [ $130.82 2.73%
Heating I $159.98  3.34%
‘Waterbed Heaters ] $169.32  3.54%
All Other Uses | ] $180.89  3.78%
Fans ] $272.00  5.68%
Spa or Hot Tub -] $313.86  6.56%
Freezers ] $331.38  6.93%
Lighting L] $391.72  8.19%
Water Heating ] $449.02  9.38%
Air Conditioning | $537.54 11.23%
Refrigerators I $546.08 11.41%
Swimming Pool Pumps (I $730.11  15.26%

A-4¢ M Electricity M Gas
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This represents your monthly
energy cost for the specified period.

Variations in your bills can be due
to unexpected or untypical
situations, such as weather
conditions and months with five
weekends. Other infiuences such
as additional appliances and
lifestyle changes will also have an
effect on the billing.

Ridge & Associates

ITL-J-\»,

7y

Energy Trend

-

=T

Dec

Jan

Your Monthly Energy Usage
For December 1, 2001 - December 1, 2002

Feb Mar Apr May Jun Jul Aug Sep  Oct
B Electricity M Gas

A-47
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SONNY SHORE

4321 WAVE ST

SAN DIEGO CA

92110

Track Num: ENGLISH2003

Listed here are energy-saving
measures that apply specifically to
your household. Each of these
measures represents an
opportunity for you to save money,
and help save our precious natural
resources.

Please note that each
recommendation and money-saving
estimate is independent of the
others. If you decide to implement
two recommendations that affect
each other, the total savings may
be somewhat different than the
savings of the two
recommendations added together.

Ridge & Associates

Savings Recommendations

Lower Your Heating Thermostat At Night
Annual Savings: $83 - $101

You can save energy and reduce your heating costs by tumning your thermostat down to 55F (or off each
night) before you go to bed.

Lower Your Water Heater Setting
Annual Savings: $48 - $59

Currently your hot water temperature is over 150F. By reducing the temperature setting to 140°F, you
can still have plenty of hot water, while lowering your energy costs.

Use Low Flow Shower Heads and Faucet Aerators
Annual Savings: $40 - $49

Showaers can account for over half of the hot water consumed in a home. Low-flow showerheads are a
great way to save both energy and water. Low-flow showerheads reduce the water flow, saving hot
water while still providing a comfortable shower. Faucet aerators on your kitchen and bathroom faucets
also reduce water flow, saving energy and water during dish or hand washing. Lower hot water usage
means lower energy costs for you!

Install Weather-stripping Around Your Windows And Doors
Annual Savings: $49 - $82

Weather-stripping or caulking your windows and doors will heip keep your home warm in the winter by
cutting down on chilly drafts, and cool in the summer by preventing cool indoor air from escaping. The
best, most durable types of weather-stripping are made of vinyl or silicone.

A-48
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Listed here are energy-saving
measures that apply specifically to
your household. Each of these
measures represants an
opportunity for you to save money,
and help save our precious natural
resources.

Please note that each
recommendation and money-saving
estimate is independent of the
others. If you decide to implement
two recommendations that affect
each other, the total savings may
be somewhat different than the
savings of the two
recommendations added together.

Ridge & Associates

Savings Recommendations

Caulking and weather-stripping isn't limited to windows and doors. As much as 80 percent of drafts
enter through places where two different outside materials meet. Examples of such places include
where the wooden siil of the house mests the foundation, where dryer vents and fan covers pass
through the wall, where plumbing pipes and telephone wires enter the house, and around electric outlets
on outside walls. Look for these cracks on the interior and exterior of your house and fill them with caulk.
For electrical outlets, either caulk around the elsctrical box or install a rubber gasket behind the cover
plate. Use only caulking compounds, which are flexible over large temperature ranges and that will last
for many years. These include acrylic-latex, acrylic-terpolymer, phenolic, latex, monomer and silicone
type caulks. These caulks may cost more, but they are worth it. For more information, call
1-800-411-SDGE (7343).

Replace Your Washing Machine

Annual Savings: $44 - $60

Your household does a considerable amount of iaundry. if you are considering replacing your washing
machine or it needs significant repairs, you should consider reducing your laundry costs by as much as
two-thirds by replacing your washing machine with a new tumble-action machine. These new washing
machines can reduce laundry energy use by up to 70 percent. In addition, these new energy-efficient
machines can cut water use by 30 to 60 percent and reduce your detergent use.

Looking to buy a new home appliance? Be sure to look for the ENERGY STAR* label. ENERGY
STAR" qualified appliances are approximately 10%-50% more energy efficient, which means you
protect the environment by conserving energy and you reduce your energy bill. ENERGY STAR*
appliances are available at participating retailers throughout San Diego County.

Please call 1-800-411-SDGE (7343) to request your application for installation rebates available for this
and other energy-saving measures.

A-49




I
SDGp
A g) Sempra Energy utility”

Serving you today.
Planning for tomorrow.™

SONNY SHORE

4321 WAVE ST

SAN DIEGO CA

92110

Track Num: ENGLISH2003

Listed here are energy-saving
measures that apply specifically to
your household. Each of these
measures represents an
opportunity for you to save money,
and help save our precious natural
resources.

Please note that each
recommendation and money-saving
estimate is independent of the
others. If you decide to implement
two recommendations that affect
each other, the total savings may
be somewhat different than the
savings of the two
recommendations added together.

Ridge & Associates

Savings Recommendations

Unplug Your Secondary Refrigerator
Annual Savings: $209 - $283

if using your secondary refrigerator is not absolutely necessary, you may want to consider cashing in on
some "cool” savings by unplugging it.

Raise Your Air Conditioner's Temperature Setting
Annual Savings: $133 - $163

Raise the thermostat setting for your central air conditioner and save on cooling costs. SDG&E

suggests that you keep your cooling thermostat set at 78 F or higher (unless health problems exist).
A Comment About Cooling...

Cleaning your air conditioner fiiter monthly helps your unit run better, as does an annuai tune up.
Shading windows with eastem, southern, and especially western exposures can help reduce unwanted
heat gain. Simpie ways to accomplish this are by installing tinted window film, or by planting deciduous
trees in front of the windows. It is also good to keep your drapes or blinds closed on these windows
during the day. Appliances such as dishwashers, clothes washers and dryers give off heat, so try to
avoid using them during the hottest times of the day.

Cover Your Spa Or Hot Tub When Not In Use

Annual Savings: $154 - $222

Consider using an insulated spa cover if you do not already have one; it will help keep the heat in when
the spa is not in use, and can lower your energy bill.
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Listed here are energy-saving
measures that apply specifically to
your household. Each of these
measures represents an
opportunity for you to save money,
and help save our precious natural
resources.

Please note that each

recommendation and money-saving

estimate is independent of the
others. If you decide to implement
two recommendations that affect
each other, the total savings may
be somewhat different than the
savings of the two
recommendations added together.

Ridge & Associates

Savings Recommendations

Make your bed every day and cover it with a comforter. Use a poty foam mattress pad - this can reduce
or eliminate the need for heating. Fiil your bed with the correct amount of water. The more water, the
more it costs to heat, so don't overfitl. If you plan to be away from your home for seven days or more,
lower your water bed thermostat to 70 F.

A Comment About Lighting...

Consider using compact fluorescent light bulbs in places where lights are left on for 3 hours or more per
day. An 18-watt compact fluorescent bulb will give you the same amount of light as a 75-watt

incandescent at 25% of the operating cost. Compact fluorescents also last eight times longer than
incandescent bulbs.
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© XENERGY, Inc. 1996 All Rights Reserved

The
Gas
Company

A 6/) Sempra Energy utility™

HOME ENERGY EFFICIENCY SURVEY

When answering the survey, please use a pencil
and fill in the bubbles completely to insure that
we can perform a guality analysis.

Right Wrong

e X &

If you have questions about this survey please
call us at 800-428-4744.

1102158



8. Please indicate the number of hours per day the swimming
pool filter operates. (Choose one for each season.)
Summer Winter
Not operated O ‘ -
CUptozhowrs il O g
~ 34hours N
BB hours T L
7-8 hours o o )
9&12}1@“3 Ciesmeniiiry e
13-23 hours g D o
BT 7 3T SEN SR LR ARSIt S LN o I SERISEREE I = L F 10t b0 £ BT
9. How often do you use natural gas to heat your pool?

- Keep pook heated contintoasly |-

LIGHTING

Summer Winter
QO

Never o
i - P G i . - L AR F R e g alTLLinovgERew & % 5 spEn
CRapelyr it s TR @ TR G S Rl
Once a month (]

bk ‘g R ST A R R AT . TR T T 1 ] i;&é,;;.i';" pEgau
FiOnderaweel il T D v DR R RS

raratilie ehigw

Two or four times a week

1. How many of the following light fixtures do you use inside or
outside your home?

None 1-4 5-9 10+

Standard incandescent light bulbs O o Qo o

" Track fighting . vl DO i RO

Spot or flood lamps o O o O

‘Fluorescenttubes ... i@ NN O
Compact fluorescent light bulbs o - O o
Halogen torchiere (Hoor lamp)iiii i @i ;
HID (scdium vapor or metal halide) O O O O

COthers il b i e e T D O
2. Which of the following best describes how often the interior

lights are used in the evenings until bedtime?
O Most of the lights (more than ten lamps/buibs on simultaneously)
O Many of the lights {six to nine lamps/bulbs on simultaneously)
O Some cg.y\e !!,zggtg (ylnar%? to five lamps/bulbs on simultaneously)
O Few lig fsg(fwo or fewer lamps/bulbs on simultaneously)

1102158
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A-53

7. Indicate the number of people that live in your home at least
half of the year.
Number of People
1 2 3 4 5 6 7 8 9 10 11 12+
O O 0O 0O O o0 o o o o O O

8. Are your home's exterior walls insulated?
O Yes, all walls C No
O Yes, some walls O Unsure

9. Choose the statement that best describes your attic/ceiling
insulation.
Q Poor (0-3 inches)
O Fair {(3-6 inches)
O Good (6-9 inches)

O Excellent (9 or more inches)
O Unsure

10. Choose the statement that best describes your windows.
O All or most are double pane.
O All or most are single pane.
O My home has a mixture of single and double pane windows.

11. How would you describe air leakage/drafts around your
windows and exterior doors?
QO Very drafty O Somewhat drafty O No noticeable drafts

12. Are you considering remodeling your home?

O Yes, withinayear O Yes, within two years O No

We would appreciate this information to help us better serve our
customers. However, completing the next two questions is optional.

13. Annual household income.

O $10,000-$19,999 O $30,000-$39,999 O $50,000-$74,999
O $20,000-$29,999 O $40,000-349,998¢ O $75,000+
14. Age of the head of the household.
O 20 or younger O 25-34 O 45-54 O 65+
O 21-24 O 35-44 O 55-64

1102158



3. How old is your main heating system?
O New (less than one year) O 6-10years O 16-30 years
O 1-5 years 0 11-15 years © Over 30 years

4. Do you use a programmable thermostat for either heating or
cooling?
ONo OYes, cooling OYes, heating O Yes, both

FOOD PREPARATION

1. What type of range/oven do you use?
O Electric only O Combination: electric and gas
O Natural gas only O Other

5. At what temperature is the thermostat set during the
winter months? (Choose one answer for each time period.)
Typical settings
Off Below 55° 55-60° 61-63° B4-66° 67-70° 71-74° Above 74°
Day o O - O o O (@ O
RS 7" 180 o E0b oo RERIERY oo SR RN oo BENRES os FOF s SEERSIT s SRSREE o )
Night O O - -] O O - o

2. Does your range/oven have a pilot light?
O Yes, both the range and the oven have a pilot light.
O Yes, only the range has a pilot light.
O Yes, only the oven has a pilot light.
O No.

6. How often do you use your additional heating system(s)
during the winter months?
C No additional heating O Often (50-80% of the time)
O Rarely (20% of the time) O Always (80% or more)
O Sometimes (20-50% of the time)

3. During a typical week, how often are the following meals
prepared in your home? (Choose one answer for breakfast,
junch, and dinner.)

7. How many rooms are heated by your additional heating

Never Rarely Sometimes Often system(s)?
(1 2 times) (3-4 times)  (5-7 t|mes) O Allrooms O2-3rooms O 8-10 reoms
LA At »»mﬁ@ﬁ’**i;i:;x e O 1 room O4-7 rooms O More than 10 rooms
O o
a2 fhiis wi%? shisiie 1l 8. How many portable electric heaters do you use?
) O ) O None O One O Two O Three or more
4. How often do you use your microwave oven?
O Never O Sometimes © We don’t have a microwave oven.

O Rarely O Often

5. How often do you run your dishwasher each week?
O We do not have or use a dishwasher. (Go to question 1 in the Spas,
Hot Tubs, and Pools saction.)
o1 03 o5 o7 o9
o2 04 06 08 O 10 or more

A-54
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REFRIGERATORS

1. How many refrigerators do you have plugged in?
O 0 (Go to Freezers, question 1.) O1 O2 O3ormore

2. What style best describes the refrigerator(s)?

Refrigerator 1 Refrigerator 2 Refrigerator 3

" Side-by-Sid

3. What size, in cubic feet, best describes the above
refrigerator(s)? (Refrigerator information is usually found on a
nameplate just inside the door.)

Refrigerator 1 Refrigerator 2 Refrigerator 3
Very small (under 13 cu.ft.) O -]
Biiid '**i’Qflﬁ‘ﬁ'i:&m‘gixﬁ;&&@ﬁ,‘gf&;&*ﬁﬁ”“% EELE B mag
(i [P TENEY L a SR H TETE T w 1 e

Medium (17-20 cu.ft.) O o
IEF TR 9;&:§§‘¢fp»ﬁ;h PERELER T FY EY b ow A ='?@§%§ﬁ§ﬁ§$§§;*. "
BRS T Fvitcl 1 AR HT R e BT I o T A (o

Extra large (over 23 cu.ft.) O

4. What type of defrost does the above refrigerator(s) have?
Refrigerator 1 Refrigerator 2  Refrigerator 3
Automatic (frost-free) o o
T TR RS SR N o B s A
Partial automatic* O -
* {These have a frost-free refrigerator and a manual defrost freezer.)

5. What is the age of the above refrigerator(s)?
Refrigerator 1 Refrigerator 2
New (less than one year) O o
GaiHB years sl b TG T
6-10 years N
DoteiE vedrs oL O
16-20 years
*; v More- thar 20 vedrg: 1+

Refrigerator 3

0

4.»»

Ridge & Associates
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- - -
Room Air Conditioning

6. How many window/wall air conditioners do you use?
O None (Go to Fans, question 9.)
O 1 unit O 2 units O 3 units O More than 3 units
7. What is the age of the window/wall air conditioner that is
used most frequently?
O New (less than one year)
O 1-5 years

O6-10 years O 16+ years
O 11-15 years

8. Please indicate how often the primary room air conditioner is
used during the summer. (Choose one for each time period.)

Never Rarely Sometimes Often Always
{20% of time) (40% of time) (70% of time)
o O O
Feryw dask %ig%%%@&éiét.,%é@;;;%;iﬁg;;,r
o O O

Fans
9. How many of the following fans are used in your home?
1 2 3 or more
Attic ventilationfan © O O

10. Please indicate how often the following fans are used
during the summer.
Never Rarely Sometimes Often Always

Portable fan O c o QO -)
T GRling R D s O LG e
Whole house fan o o o )

1102158




YOUR HOME
AND LIFESTYLE

e

p

—

oo® 0% oPF

® g ¢

000

0000

What type of building do you live in?

(Choose one.)
Apartment/Condo

©O High rise (4+ stories)

O Low rise (1-3 stories)

O Townhouse or row house

" (Neighboring units on one or

both sides, but not above or
below.)

One story house
Two-story house
Mobile home
Other

Do you own or rent your home?
Own O Rent .

What portion of the year is this home occupied?
Year round O Summer only © Winteranly O Other seasons

Approximately how old is your home?
New (Less than one year) O 11-15yrs.
1-5 yrs. O 6-10yrs. O 16-30 yrs.

OC 31-50 yrs.
C Over 50 yrs.

How many rooms are in your home? (Only include areas used
as living space. Do NOT include bathrooms and hallways.)
1-2rooms O 5 rooms O 7-8rooms O 11-12 rooms

34 rcoms O & rooms O 9-10 rooms O 13+ rcoms

What is the approximate square footage of the living space of your
home? (Do not include unconditioned garage, attic, or basement
space.)

Less than 500 C) 1001-1250 O 2001-2500 O 4001-5000
501-750 O 1251-1500 C© 2501-3000 O Over 5000
751-100078¢ € A59€66:2000 © 3001-4000

A-56

OTHER APPLIANCES

1.

Indicate how many of the following appliances are used in
your home. (Choose no more than one response for each
appliance listed.)

1 2 3 or more
~ Television o O -
I MCRADVD o o o
Stereo system ) ) O
71 Pgrgonal.computer O o o
Humidifier o O o
- Dehumidifier ;- - O () o
Well pump O - O
21t irrigation pump: | o - o i
~ Heated waterbed () O O
[ Aquarium: - . O &) o
Pond Pump O O O

2.

How many total hours are your TVs on per day?

{Include all TVs in your home.)
ONo TVs c1-3 o710 O15-20 O27-35
Oless than1 O4-8 O11-14 O21-26 OMore than 35

3.

How often* do you use the following natural gas appliances?
(Do not include propane/bottled gas appliances.)

Never Rarely  Occasionally Frequently

Gas fireplace =~ O -] O )
:;§omammmm S )
e }fgas barbeque’ O Q

Qutdoor natural

gas heaters - O ) ]
_;OQutdoornatural .~ . = 1o
- gaslighting | O o o Qo

*Rarely = about once/month, occasionally = up to once/week,
frequently = 2 time/wesk or more.

If you regularly use (3 or more hours per week) any other
appliances not mentioned, please select them below.

Electric Gas Electric
Kiln O O Shop teols O
Medical equipment O O Welding equipment O
Other O O Air Compressor o

Describe:




SPAS, HOT TUBS AND POOLS

1. Do you have a spa or hot tub at your home? (Do not include
whirlpool bath tubs.)
OYes, and | pay to heat it.
OYes, but | do not pay to heat it. (Go to question 6.)
O No spa or hot tub (Go to question 6.)

2. How is the spa or hot tub heated?

OElectricity O Propane {(hottled gas)
HE ATING OElectric heat pump O Solar with electric backup
ONatural gas O Solar with gas backup

1. Do you pay to heat your residence?
O Yes
O No, it is part of my rent/condo fee. (Go to Heating, question 8.)
& No heating system. (Go to Heating, question 8.)

3. Do you use an insulated cover on your spa or hot tub?
OYes O No O No, but it is located indoors

4. Please indicate how often you use your spa or hot tub in both
the summer and winter.
2. What type of heating system do you use to heat your home?

Summer Winter

(if there is more than one heating system, describe the system that Never o
provides most of the heat as “Main Heating” and the other system(s) (ot Rarely - dirsi
as “Additicnal Heating.”) Once a month _ y
Main Heating  Additional Heating CiOngeawaek: T $EEE RS EI o M e
(shade only one (shade all boxes 2-4 times a week ]
box below) that apply) I Bormoteimesiaweak il Lo L DR
Natural Gas
~ Central forced aif furnace o 5. How large is your spa or hot tub?
Wallfloor heater ) OSmall (3 people or less)
o iOther systémtype . T OMedium (4 to 6 people)
Electric Olarge {7 or more people)
Hemstance/baseboard/cemng -]
‘Heat pump. . e =} 6. Do you have a swimming pool?
Forced air furnace - OYes, and 1 pay for its energy use
- Wallfloor heater o OYes, but it is in a common area and | do not pay for its energy use
Other system type O (Go to Lighting, question 1.)
Woodstove/Fireplace insert SO ONo pool (Go to Lighting, question 1.}
Fireplace )
Propane O 7. s your pool pump over 10 years old?
Other Fuel ) OYes
Ridge & Associates | A-57 ONo




STAND-ALONE
FREEZERS

1. How many stand-alone freezers do you have plugged in?
(Do not include freezers that are part of your refrigerator unit.)
00 (Go to Food Preparation, question 1.) O 1 O 2 or more

COOLING

Central Air Conditioner

1. What type of central cooling system do you use? 2. What style best describes the freezer(s)?

O No central cooling system. (Go to Room Air Conditioning, question 6.) Freezer 1 Freezer 2
O Standard central system Upright
O Central with evaporative precooler 1 t:Chest. Hiteabp *@fa wggg@ 1A
O Heat Pump
O Evaporative (swamp cooler) 3. What size, in cubic feet, best describes the above freezer(s)?
O Other (Freezer info. is usually found on a nameplate just inside the door.)
Freezer 1 Freezer 2
2. Is your cooling cost included in your utility bill? Small (under 13 cu. ft.) O O 3
O Yes < Medium (BAGGHIR @@ R
O No, cooling is included in my rent/condo fee. (Go to Reom Air Large (17-20 cu. ft.) O )
Conditioning, question 6.) it Large (ovee 20 CUL L) D i D b A

3. Approximately how old is the central cooling unit?
O New (less than one year) (O 6-10 years (O 16-30 years
O 1-5 years O 11-15 years O 31+ years

4, What type of defrost does the above freezer(s) have?
Freezer 1 Freezer 2

Automatlc (frost free) -]

- Manual. - CEERLDOIT g O R LT

4. At what average temperature do you set the thermostat
during the summer months? (Choose one answer for each
time period.)

5. What is the age of the above freezer(s)?
Freezer 1 Freezer 2

Typical settings New (less than one year) -]
Below 70° 70-73° 74-76° 77-80° 81-83° Above 83° Off 1 4-5 years | SFEELES = b . o
Day O O ) =) o - ®) 6-10 years )
Nght O o © ©o  ©Oo. O 0O cottbyears i i@ b b
16-20 years - _
5. Please indicate how often the central cooling unit is used - ‘Morethan 20 years ' -~ ° £ -1-¢ :

during the summer. {Choose one for each time period.)
Never Rarely Sometimes Often Always
{20% of time) (40% of time) (70% of time)

Day Rld%& Assoczc%%s o O O
CNght O cuon L O e O
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- - - - - [
WATER HEATING LAUNDRY
1. Do you pay to heat your water? Clothes Washer

O Yes

O No, it is included in my rent/condo fee. (Go to Laundry, question 1.) 1. Do you have a washing machine? (Do not include coin-
operated machines or machines in apartment common areas.)

2. Which of the following best describes the water heater? O Yes © No (Go to Clothes Drying, question 3.)

{Choose one box below.)

2. How many loads of laundry are washed each week in your

Natural Gas Electric home using this machine? (One answer for each temperature.)

O Standard separate tank O Standard separate tank

O Tank with solar collectors O Tank with solar collectors

O Other system type O Other system type
Prapane/Other fuel

O ANy system type

0o 1
HotWater O O

10+

7 8 8
Lo 0 9 O

" Cold Wats

3. Approximately how old is the water heater?
O New (less than one year) O 6-10 years (O 16-30 years
O 1-5 years O 11-15 years O Over 30 years

Clothes Drying

3. Do you have a clothes dryer? (Do not include coin-operated
machines or machines in apartment common areas.)
O Yes O No (Go to Refrigerators, question 1.)

4. What is the temperature setting of the water heater?
{Medium is the standard factory setting.)
O High (more than 150° F)
O Medium (130°-150° F)
O Low (below 130° F)

4. What is the heating fuel for your clothes dryer?
O Natural gas O Electricity O Propane/other fuel

5. Consider the total number of people in your home and then
mark the total number of baths and showers taken during a

5. Approximately how many loads does your household dry
each week using this clothes dryer?

typical day. O None O3 06 09 o012
O Less than one o3 o6 o9 o1 O4 o7 O 10 13
a1 04 o7 10 02 o5 08 o1 O 14 or more
o2 05 o8 O More than 10

6. Do you line-dry clothing? (if so, choose one answer for each

6. Do you use flow restrictors or energy-saving (low flow) season.)
showerheads? O Do not have access to a clothesline (Go to Refrigerators, question 1.)
O Yes, all showers O No Never Rarely Sometimes Often Always
O Yes, some showers O Don't know Summer ) O )

I AMANMGE IO S VG T TR T e ’
7. Do you use an instantaneous water heater (at sink)?
O No

O Yes

Ridge & Associates A-59




The
Gas
Company

)
A 6 Sempra Energy utility™

Glad to be of service.”

Thank You For Completing The Home Energy Efficiency Survey That You Recently Received In The Mail.

Here are your personalized survey results that include graphic illustrations of how much energy you use in a year and how much your appliances cost
to operate. Also included are simple energy saving tips and cost saving ideas to help you better manage your energy costs. We have also listed
estimates of annual savings that could result if you consistently adopt these energy efficient practices as part of your daily activities. Keep in mind that
estimated annual savings may vary depending on current gas prices in the market place.

If you have questions about these results, please call 1-866-569-7844,

For more information on energy efficiency and other Gas Company programs, visit our website at
www.socalgas.com/residential/savemoney.

ENGLISH2003

The Gas Company HOLLIE WOODS
555 TINSEL TOWN RD
LOS ANGELES CA
90025
Track Num: ENGLISH2003
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The
Gas
Company

)
A 6; Sempra Energy utility™

Glad to be of service.”
HOLLIE WOODS Your Energy Cost Profile
555 TINSEL TOWN RD
LOS ANGELES CA June 14, 2002 - June 15, 2003 )
90025 Appliance Cost % of total

Track Num: ENGLISH2003

This table shows how much gas you

use to operate your appliances and how Heating I $288.44 39.24%

much it costs. It also shows the

percentage of your total gas bill that

each appliance represents. .
Water Heating SN $191.05  25.99%
Pool Heater R $12363  16.82%
Spa or Hot Tub NN $68.11 9.27%
Laundry [ $43.41 5.90%
Cooking [ $20.50 2.79%

B Gas

Ridge & Associates A-01




The
Gas
Company

)
A 6 Sempra Energy utility™

Glad to be of service.”

Annual Trend

HOLLIE WOODS Your Monthly Energy Usage
555 TINSEL TOWN RD
LOS ANGELES CA June 1, 2002 - June 1, 2003
90025 $120
Track Num: ENGLISH2003 |
$110 4
This graph reflects your recent gas
usage. §100
$90 .
$30 4
$70 4
m P
$50 4
$40
m -
m =
$10 4
$0 -
Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar  Apr May
W Gas
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The
Gas
Company

)
A @ Sempra Energy utility”

Glad to be of service.™

HOLLIE WOODS

555 TINSEL TOWN RD
LOS ANGELES CA

90025

Track Num: ENGLISH2003

Listed here are money-saving
measures that apply specifically to your
household. Each of these measures
represents an opportunity for you to
save energy in your home and better
manage your energy costs.

Please note that each recommendation
and money-saving estimate is
independent of the others. If you decide
to implement two recommendations that
affect each other, the total savings may
be somewhat different than the savings
of the two recommendations added
together.

Ridge & Associates

Energy Savings Recommendations

Insulate Your Attic
Annual Savings: $143 - $193

Attics account for 15 to 20 percent of heat loss in a home. They are usually the easiest and the least expensive
areas of the house to insulate. By installing proper attic insulation you can minimize heat loss and heat gain,
keeping you warmer in the winter, cooler in the summer, and saving you money alt year round. After insulating, be

sure you have the proper amount of attic ventilation in order to avold excessive heat buildup in the summer and
moisture in the winter.

The Gas Company offers rebates on insulation that meets energy efficiency requirements. For more rebate
information, visit our Interactive Home Tour at www.socalgas.com, or call 1-888-431-2226.

Lower Your Heating Thermostat At Night

Annual Savings: $140 - $190

You can save energy and reduce your heating costs by turning your thermostat down to 55° F (or off each night)
before you go to bed.

Water Heater Replacement

If your water heater is over ten years old, it may soon need repiacing. When looking for a new water heater, be
sure 1o check the ENERGYGUIDE label to help you select the most efficient water heater for your money. It may
cost a little more up front, but it costs less to use, so you'll save in the long run.

The Gas Company offers rebates on water heaters that meet energy efficiency requirements. For more rebate
information, visit our Interactive Home Tour at www.socalgas.com, or call 1-888-431-2226.

Lower Your Hot Water Heater Setting
Annual Savings: $54 - $65

Currently your hot water temperﬁu@is over 120° F. By reducing the setting to 120° F, you can still have plenty of
hot water for your needs and save money on your energy costs.




The
Gas
Company

-)
A @ Sempra Energy utiity™

Glad to be of service.”

s
=
0

Energy Savings Recommendat

HOLLIE WOODS Use Energy-Saving Low-Flow Showerheads

555 TINSEL TOWN RD . .

108 ANGELES CA Annual Savings: $11 - $14

90025 Showers can account for more than half of the hot water consumed at home. Energy-saving showerheads are a
Track Num: ENGLISH2003 great way to save both energy and water. Energy-saving showerheads limit the water flow to a maximum of 3

gallons per minute and in most cases have no effect on the ook and feel of the water flow. Taking shorter showers

Listed here are money-saving can also help save energy.

measures that apply specifically to your

household. Each of these measures
eesonts an opportuntty for you to Cover Your Spa Or Hot Tub When Not In Use

save energy in your home and better Consider using an insulated spa cover. It will keep the heat in when the spa is not in use and can help lower your
manage your energy costs. energy bill.

Please note that each recommendation
and money-saving estimate is
independent of the others. If you decide

More good news. There is financing available for Home Energy

to implement two recommendations that EfﬂmenCV Upgrades

affect each other, the total savings may You may want to consider the Home Energy Upgrade Finance Program. You could be eligible for up to $20,000 in
be somewhat different than the savings unsecured, low-interest financing. This program provides affordable, flexible financing to pay for energy-efficient
?;:e‘g‘:o recommendations added improvements such as central air conditioning, heaters, insulation, high performance windows, roofing and more.

For more information and a list of participating contractors, call Volt VIEWtech at 1-888-502-4222.

Clothes Drying Tips

Dry full loads, but don't overload. Separate fightweight and heavy clothes for more energy-efficient drying. Clean
the lint filter before every load to ensure reduced airflow does not increase drying time.

Air Duct System Tips

Leaky ducts can waste 20 to 30 percent of the energy used to heat and cool your home. If you suspect an air duct
problem have a contractor check for crushed, disconnected, or leaky ducts. Ducts should be repaired with
Ridge & Associates mastic-type sealant, not duct tapg, Igsulate ducts to R 4.2 or higher. Consider getting your ducts cleaned. This will
increase the air flow and minimize contaminants released by your duct system.




The
bas
Company

)
A @ Sempra Energy utility”™

Glad to be of service™

Energy Savings Recommendations

HOLLIE WOODS Conservation Tips From The Gas Company

555 TINSEL TOWN RD . . .

LOS ANGELES CA Discover cur one-stop residential energy information source for: money-saving conservation tips, safety advice, and
90025 energy efficiency comparisons. Be sure to visit www_socalgas.com/residential/savemoney/conservationtips

Track Num: ENGLISH2003

Listed here are money-saving
measures that apply specifically to your
household. Each of these measures
represents an opportunity for you to
save energy in your home and better
manage your energy costs.

Please note that each recommendation
and money-saving estimate is
independent of the others. If you decide
to implement two recommendations that
affect each other, the total savings may
be somewhat different than the savings
of the two recommendations added
together.
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SCE Page 1 of 2

SOUTHERN CALIFORNIA

EDISON "

An EDISON INTERNATIONALY Company

PAY MY BHLL MY ACCOUNT NEW SEAVICE CLOSE SERVEE TRANSFER SERVICE SITE MAF | CONTACT US

For Your Home
Improve your home life with smaller energy My Account
Customer Care bills, greater energy efficiency, comfort and

safety. » Rmahng Cutage 2

Save Energy & Money Information
Safetv First | Business Solutions o

v Let us help you reduce your bills, improve incentive
SCE & Your Community § productivity, and meet environmental
regulations. » Programs
Regulatory info Center ' R < and Offers Eax Boolle Troe

Removal Schedule

Save energy and money with programs  for Free Online
E' your home and business. » Ernargy Survey

The Cuslomer

About SCE
Careers@SCE

Sales f Leasing / Services
SCE Kids |

Edison International

Multl-language

Get Set For Summer ' SCE Bill Manager
Resources to keep our SCE Bill Manager helps
customers Safe durlng ¥ou BaSiIY manage, trackJ
periocds of warm and reduce energy costs.
weather. Find out how SCE Bill
Manager works for
your bhusiness.
1 Select a level
] Seiect al
[y SCE ENERGY % :
i_iﬁl-’\ DEMO COMP, money saving programs

Ridge & Associates
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SCE - Save Energy & Money - Free Online Energy Surveys Page 1 of 1

SOUTHERN CALIFORNIA

EDISON |

An EDISON INTERNATIONAL? Company

FAY MY BILL MY ACCOUNT NEW SERVICE CLOSE SERVICE TRANSFER SERVICE SITE MAP | CONTALT US

Home >Save Energy & Money » Rebates and Offers

- » Lower Your Bill
Customer Care Free Online Energy Surveys Toolkit
Save Energy & Money Free Online Home Energy Survey g ¥i°':e Efficiency
This free service gives you a customized P ] .
Safety First view of your home's energy use and * Business Efficiency
compares it to your electric bills for the past Tips
SCE & Your Community 12 months. + Showcasing Energy
Take the Home Survey Efficiency
Regulatory Info Center » Interruptible

Programs I-6, BIP

Power Talk For
Seniors

Demand Response

About SCE Free Online Business Energy Survey

Careers@SCE Take SCE’s free Business Energy Survey
and receive customized energy-efficiency
Sales / Leasing / Services recommendations that can make a Programs
difference in your bill. = -
SCE Kids Take the Business Survey Eg':g:.:"ergv

Hydraulic Pump

SCE's.Online Privacy Policy Test Products and
Copyright©2000 Southern California Edison, All Rights Reserved. Services
Self-Generation
Incentives

Generating Your
Own Power

Save Your Energy

Energy Star®
Awards: California
Wins!

-

-

-

Edison Intarnational

-

w

-

b d

-

Ridge & Associates B-3
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Online Home Energy Survey Page 1 of 1

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

Online Home Energy Survey

Online Home Energy Survey

* Energy 5 Sign-on
» Energy 15 Sign-on

SCE offers two ways to immediately help you save energy and money. Get fast helpful energy-saving » Sample Energy 5 Energy
information by completing the Energy 5 online energy survey; or for a comprehensive analysis of your Report
energy usage and costs based on your billing history, take the Energy 15 online energy survey. The * Sample Energy 15 Energy
online energy surveys are available to SCE residential customers only. Report

» Exit

what You'll Need To Complete The Survey
Only your email and service addresses are needed to access the Energy 5. The survey takes only 5
minutes to complete.

The Energy 15 requires information from your SCE bill and takes about 15 minutes to complete. Enter the
first five letters of your name as printed on your bill and SCE service account number to access the survey.

What You'll Get From The Survey

Both surveys provide you with an energy report that includes graphs or charts about your home energy
usage, recommendations to save energy and money and links to current energy efficiency programs and
services offered by SCE. Energy 15 provides detailed, customnized information about your home energy
usage based on your billing history. View Energy 5 Sample Report or Energy 15 Sample Report here.

If you have guestions, call 800-362-7413, Monday through Friday, 8:30 a.m. to 5:30 p.m., or email us by
clicking on Contact Us, You can also click on the help buttons @ within the survey for assistance in
completing your survey.

The information provided Is an estimate only, based on the data you enter. SCE does not guarantee the
results from the recommendations provided by the reports. This is a secure transaction and all information
is kept confidential. See our privacy statement,

Ridge & Associates B-4
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Entering SCE Page 1 of 1

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

y Online Home Energy Survey

| conract us|
Energy 15 Online Survey

* Privacy Statement
P Introduction

To sign on, simply enter the SCE Service Account Number, and the first 5 characters of your Customer » Exit
Name, without comma or space.

The service account number is on the upper-left portion of your bill and begins with 3-. If you receive a
summary bill, the service account appears on the detail page for the residence you would like to survey.
View a sample bill to help you locate this information.

Service Account Number (Enter as 3-Xxx-XXXX-XX)

Customer Name (Enter first 5 characters only of your name as printed on
your bill}

Examples: If customer name on top of the bill is Smith, John R, then you will enter SMITH. If customer

name is Johnston, Steve M, then you will enter JOHNS. If customer name Sun, John, then you will enter

SUNJO.

(optional)

Your E-mail Address

Ridge & Associates B-5
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Survey Wizard

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC
Start

Welcomel!

On the following pages, you will be asked to provide information on your energy usage. The more
accurate you are, the more valuable your report will be in finding ways to save energy and money.
Many questions are already answered with the most common survey responses, to save you time.
Please make sure they correctly describe your situation, and change the answers if they do not. Just
to remind you, the information you provide is kept confidential, and the transaction is secure and
protected. See the Privacy Statement. If you need help completing the survey, see the Instructions.

Ridge & Associates B-6
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* Online Home Energy Survey

P Home
» Instructions

¥YEnergy 15 Survey

FStart
»Your Home and Lifestyle
»Heating
*Cooling
» Water Heating
*Laundry
» Refrigerators
»Stand-Alone Freezers
» Food Preparation
*Spas, Hot Tubs and Pools
»Lighting
» Other Appliances
PFinish
» Exit

Page 1 of 1
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Survey Wizard

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Your Home and Lifestyle

» 1. What type of building do you live in?
(Choose one.)

One story house

2. Do you own or rent your home?

Own
3. What portion of the year is this home occupied?
Year round
» 4. Approximately how old is your home?
Over 50 yrs.
» 5. How many rooms are in your home?

(Only include areas used as living space. Do NOT include bathrooms and hallways.}
7 - 8 rooms

6. What is the approximate square footage of the living space of your home?
(Do not include unconditioned garage, attic, or basement space.)
1501 - 2000 sq. ft.

7. Indicate the number of people that live in your home at least half of the year.
3 - Mumber of People
8. Are your home's exterior walls insulated?

Yes, some walls S

Ridge & A ssocr&Shoose the statement that best describes your attic/ceilirg_lpsulation.

hittne'/Aweheafe Femaine com/wehsitesce/snrvevedit asn

Page 1 of 2

" Online Home Energy Survey

» Home
» Instructions
YEnergy 15 Survey
P Start
*Your Home and Lifestyle
» Heating
*Cooling
P Water Heating
PLaundry
» Refrigerators
*Stand-Alone Freezers
* Food Preparation
»Spas, Hot Tubs and Pools
P Lighting
» Other Appliances
*Finish
F Exit

i 4/12/2004



Survey Wizard Page 2 of 2

Unsure

10. Choose the statement that best describes your windows.

All or most are single pane.

11. How would you describe air leakage/drafts around your windows and exterior doors?
Very drafty

12. Are you considering remodeling your home?

Yes, within a year

We would appreciate this information to help us better serve our customers. However,
completing the next two questions is optional.

13. Annual household income.

$75,000+
14. Age of the head of the household.
55 - 64
Ridge & Associates B-8
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Survey Wizard

SOUTHERN CALIFORNIA

EDISON

An EIHSON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Your Home and Lifestyle

*» 1. What type of building do you live in?
{Choose one.}
One story house
2. Do you own or rent your home?
Oown
3. What portion of the year is this home occupied?

Year round

*» 4. Approximately how old is your home?
Over 50 yrs.

» 5. How many rooms are in your home?

{Only include areas used as living space. Do NOT include bathrooms and hallways.}
7 - 8 rooms

6. What is the approximate square footage of the living space of your home?
{Do not include unconditioned garage, attic, or basement space.)}

1501 - 2000 sqg. ft.

7. Indicate the number of people that live in your home at least haif of the year.

3 7% Number of People
8. Are your home's exterior walls insulated?

Yes, some walls

W

Ridge & A ssociMbhoose the statement that best describes your attic/ ceiling_gpsulation.

httne /ivreheafe Fermmaine cam/weahettecre/anrvevadit asn

" Online Home Energy Survey

 coNTACT Us

» Home
» Instructions

*Energy 15 Survey

»Start
*Your Home and Lifestyle
*Heating
»Cooling
*Water Heating
*Laundry
* Refrigerators
»Stand-Alone Freezers
» Food Preparation
»Spas, Hot Tubs and Pools
rLighting
*Other Appliances
*Finish
* Exit

Page 1 of 2

4/12/2004



Survey Wizard Page 2 of 2

Unsure

10. Choose the statement that best describes your windows.

All or most are single pane.

11. How would you describe air leakage/drafts around your windows and exterior doors?
Very drafty

12. Are you considering remodeling your home?

Yes, within a year

We would appreciate this information to help us better serve cur customers. However,
completing the next two questions is optional.

13. Annual household income.

$75,000+
14. Age of the head of the household.
55 - 64
Ridge & Associates B-10

htine /Awveheafe Femaine com/wehaiteece/snrvevedit asn i 4/12/2004



Survey Wizard

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Heating

1. Do you pay to heat your residence?

Yes

2. What type of heating system do you use to heat your home?

(If there is more than one heating system, describe the system that provides most of the heat as
“"Main Heating” and the other system({s) as “Additional Heating.”)

» Main Heating
(Choose one.)

Natural Gas - Central forced air furnace

Additional Heating
{Choose all boxes that apply.}

| Natural Gas - Central forced air furnace
[ INatural Gas - Wall/floor heater

[ INatural Gas - Other system type

[ | Electric - Resistance/baseboard/ceiling
[} Electric - Heat purnp

L] Electric - Forced air furnace

[_] Electric - wall/floor heater

[ TElectric - Other system type

L] Woodstove/Fireplace Insert
Ridge & Associates B-11
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" Online Home Energy Survey

» Home
* Instructions

YEnergy 15 Survey

»Start
*Your Home and Lifestyle
*Heating
» Cooling
»Water Heating
*Laundry
» Refrigerators
»Stand-Alone Freezers
»Food Preparation
»Spas, Hot Tubs and Pools
*Lighting
» Other Appliances
»Finish

k Exit

Page 1 of 2
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Survey Wizard Page 2 of 2

[] Fireplace
D Propane
[ ] other Fuel
3. How old is your main heating system?
16 - 30 years
4. Do you use a programmable thermostat for either heating or cooling?
Yes, cooling
5. At what temperature is the thermostat set during the winter months?

(Choose one answer for each time period.)
Typical settings

71 - 74°F Day
Off Evening
Off Night

6. How often do you use your additional heating system(s} during the winter months?
7. How many rooms are heated by your additional heating system(s)?

8. How many portable electric heaters do you use?

None

Ridge & Associates B-12
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Survey Wizard

SOUTHERN CALIFORNIA

EDISON

An EDISGN INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Cooling

Central Air Conditioner
» 1. What type of central cooling system do you use?
Standard central system
2. Is your cooling cost included in your utility bill?
Yes
3. Approximately how old is the central cooling unit?
16 - 30 years
4. At what average temperature do you set the thermostat during the summer months?
{Choose one answer for each time period.)
Typical settings
Below 70°F Day
70 - 73°F Night
5. Please indicate how often the central cooling unit is used during the summer.
{Choose one for each time period.}

Often {70% of time) - Day
Rarely (20% of time) % Night
Room Air Conditioning
» 6. How many window/wall air conditioners do you use?
None (Go to Fans, question 9.) &

Ridge & Assocgﬁe\;\l’hat is the age of the window /wall air conditioner that |%|L|ng most frequently?

tttne: Hraheafe Famatne camiwwahaltecra/antrvevedit ach

EOnIine Home Energy Survey

» Home
» Instructions
¥ Energy 15 Survey

»Start
Your Home and Lifestyle
rHeating
¥ Cooling
P Water Heating
*Laundry
» Refrigerators
rStand-Alone Freezers
*Food Preparation
*Spas, Hot Tubs and Pools
*Lighting
» Other Appliances
*Finish

P Exit

Page 1 of 2
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Survey Wizard Page 2 of 2

sedech it

8. Please indicate how often the primary room air conditioner is used during the summetr.
(Choose one for each time period.)

sobel dope e Day
NS R © Evening
ST [ R Night
Fans

9. How many of the following fans are used in your home?

-------- select item -------- Attic ventilation fan
-------- select item ------—-—- Portable fan
________ select item -------- Ceiling fan

-------- select item -------- Whole house fan

10. Please indicate how often the following fans are used during the summer.
Portable fan
Ceiling fan
Whole house fan

Ridge & Associates B-14
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Survey Wizard Page 1 of 1

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

" Online Home Energy Survey

| etamact us]
Energy 15 Online Survey

JONES, ERIC * Home

» Instructions
¥vEnergy 15 Survey

Water Heating

»Start
*Your Home and Lifestyle
. ?
1. Do you pay to heat your water » Heating
Yes *Cooling
FWater Heating
» 2, Which of the following best describes the water heater? *Laundry

» Refrigerators

(Choose one.) »Stand-Alone Freezers

Natural Gas - Standard separate tank »Food Preparation
FSpas, Hot Tubs and Pools
3. Approximately how old is the water heater? »Lighting
- » Other Appliances
16 - 30 years »Finish
4. What is the temperature setting of the water heater? » Exit

{Medium is the standard factory setting.)
Medium (130°F - 150°F)

5. Consider the total number of people in your home and then mark the total number of
baths and showers taken during a typical day.

4

6. Do you use flow restrictors or energy-saving (low flow) showerheads?

Yes, some showers

7. Do you use an Instantaneous water heater (at sink)?
No

procecd

Ridge & Associates B-15
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Survey Wizard

SOUTHERN CALIFORNIA

EDISON

An EDHSON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, FRIC

Laundry

Clothes Washer

1. Do you have a washing machine?

{Do not include coin-operated machines or machines in apartment common areas. )
Yes

2. How many loads of laundry are washed each week in your home using this machine?
{One answer for each temperature.)

1 Hot Water
2 Warm Water
3 Cold Water

Clothes Drying

3. Do you have a clothes dryer?

{Do not include coin-operated machines or machines in apartment common areas.)
Yes

4. What is the heating fuel for your clothes dryer?

Natural gas

5. Approximately how many loads does your household dry each week using this clothes
dryer?

5
6. Do you line-dry clothing?
(If so, choose one answer for each season.)

Ridge & A Ssoci@po not have access to a clothesline (Go to Refrigerators, questipL | g

Tttmo-/huraheafs Feamatthr ram/awahaiteccra/enirvevedit aen

Page 1 of 2

Online Home Energy Survey

» Home
» Instructions
YEnergy 15 Survey
*Start
rYour Home and Lifestyle
rHeating
¥ Cooling
» Water Heating
HLaundry
P Refrigerators
»Stand-Alone Freezers
* Food Preparation
*Spas, Hot Tubs and Pools
PLighting
»Other Appliances
» Finish
k Exit
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Survey Wizard Page 2 of 2

Sometimes Summer
Never Winter
Ridge & Associates B-17
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Survey Wizard

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Refrigerators

» 1. How many refrigerators do you have plugged in?
2
2. What style best describes the refrigerator(s)? ©@
Single Door Refrigerator 1

Single Door Refrigerator 2

Refrigerator 3

3. What size, in cubic feet, best describes the above refrigerator(s)?

(Refrigerator information is usually found on a nameplate just inside the door.)

Large (21 - 23 cu. ft.) Refrigerator 1

Small (13 - 16 cu. ft.) Refrigerator 2

Refrigerater 3

» 4. What type of defrost does the above refrigerator(s) have?

Automatic (frost-free)

Manual

5. What is the age of the above refrigerator(s)?
1-5 years % Refrigerator 1
More than 20 years ~% Refrigerator 2

Ridge & Associates- - select item -------- =2 Refrigerator 3
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Refrigerator 1
Refrigerator 2

* Refrigerator 3

Online Home Energy Survey

» Home
» Instructions

¥ Energy 15 Survey

rStart
»Your Home and Lifestyle
rHeating
»Cooling
* Water Heating
* Laundry
rRefrigerators
*Stand-Alone Freezers
»Food Preparation
» Spas, Hot Tubs and Pools
kLighting
» Other Appliances
*Finish

» Exit

Page 1 of 2
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Survey Wizard

An EDISON INTERNATIONAL™ Company

SOUTHERN CALIFORNIA

EDISON

Energy 15 Online Survey

JONES, ERIC

Stand-Alone Freezers

»

Extra Large {Over 20 cu. ft.) Freezer 1
Freezer 2
» 4. What type of defrost does the above freezer(s) have?
Manual Freezer 1
. Freezer 2
5. What is the age of the above freezer(s)?
16 - 20 years " Freezer 1
- oaeiedh Hem - % Freezer 2
Ridge & Associates B-19

1. How many stand-alone freezers do you have plugged in?
(Do not include freezers that are part of your refrigerator unit.)
1
2. What style best describes the freezer(s)?
Chest Freezer 1
Freezer 2

3. What size, in cubic feet, best describes the above freezer(s)?
(Freezer info. is usually found on a nameplate just inside the door.}

httne/Avaheate Feamatne ~cam/waheitacra/cmmrvevedit aen

" Online Home Energy Survey

L oonTact |

* Home
* Instructions

*Energy 15 Survey

kStart
rYour Home and Lifestyle
» Heating
*Cooling
rWater Heating
*Laundry
* Refrigerators
* Stand-Alone Freezers
*Food Preparation
»Spas, Hot Tubs and Pools
rLighting
» Other Appliances
»Finish

P Exit

Page 1 of 1
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Survey Wizard Page 1 of 1

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

" Online Home Energy Survey

| conmact ua
Energy 15 Online Survey

JONES, ERIC » Home

» Instructions
vEnergy 15 Survey

Food Preparation

FStart
»Your Home and Lifestyle
?
» 1. What type of range/oven do you use? » Heating
Natural gas only *Cooling
r Water Heating
2. Does your range/oven have a pilot light? *Laundry

» Refrigerators
»Stand-Alone Freezers
*Food Preparation

*Spas, Hot Tubs and Pools

Yes, only the oven has a pilot light

3. During a typical week, how often are the following meals prepared in your home?

(Choose one answer for breakfast, lunch, and dinner.) }Lighting

Often (5 - 7 times) Breakfast :::JI;I':::‘ Appliances
Rarely (1 - 2 times) Lunch P Exit

Often (5 - 7 times) Dinner

-------- select item -------- Other

4. How often do you use your microwave oven?

Rarely
5. How often do you run your dishwasher each week?

[ 1We do not have or use a dishwasher. (Go to question 1 in the Spas, Hot Tubs, and Pools section.)
3

Ridge & Associates B-20
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Survey Wizard

SOUTHFRN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Spas, Hot Tubs and Pools

1. Do you have a spa or hot tub at your home?
{Do not include whirlpool bath tubs.)

Yes, and I pay to heat it

* 2. How is the spa or hot tub heated?

3. Do you use an insulated cover on your spa or hot tub?

No

4. Please indicate how often you use your spa or hot tub in both the summer and winter.

Rarely Summer

2 - 4 times a week Winter

5. How large is your spa or hot tub?
Medium (4 to 6 people)

6. Do you have a swimming pool?
No pool (Go to Lighting, question 1.)

7. Is your pool pump over 10 years old?

IR " F

8. Please indicate the number of hours per day the swimming pool filter operates.
(Choose one for each season.)
welect item . ;i‘ sSummer

Ridge & Associdites ™ Selectiteny ==~ & Winter B-21

httne/iweheafe Femaine com/weheiteera/anrvevedit asn

Page 1 of 2

" Online Home Energy Survey

| GONTACT U5

» Home

» Instructions

¥Energy 15 Survey
rStart
»Your Home and Lifestytle
rHeating
*Cooling
* Water Meating
*Laundry
»Refrigerators
rStand-Alone Freezers
*Food Preparation
rSpas, Hot Tubs and Pools
P Lighting
» Other Appliances
»Finish

» Exit

4/12/2004



Survey Wizard Page 2 of 2

9, How often do you use natural gas to heat your pool?
SRR * Summer

A L TE R SR Winter

Ridge & Associates B-22
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Survey Wizard

SOUTHFRN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Spas, Hot Tubs and Pools

1. Do you have a spa or hot tub at your home?
(Do not include whirlpool bath tubs.}
Yes, and I pay to heat it
» 2. How is the spa or hot tub heated?
Natural gas

3. Do you use an insulated cover on your spa or hot tub?
No

4. Please indicate how often you use your spa or hot tub in both the summer and winter.

Rarely Summer

2 - 4 times a week winter
5. How large is your spa or hot tub?
Medium (4 to 6 people)
6. Do you have a swimming pool?
No pool {Go to Lighting, question 1.)
7. Is your pool pump over 10 years old?
solect e

8. Please indicate the number of hours per day the swimming pool filter operates.
{Choose one for each season.)

- select item =% gummer

Ridge & Associates =~ S€1ect em % Winter B-23
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Page 1 of 2

" Online Home Energy Survey

P Home
» Instructions

¥ Energy 15 Survey
*Start
»Your Home and Lifestyle
rHeating
»Cooling
rWater Heating
rLaundry
* Refrigerators
* Stand-Alone Freezers
*Food Preparation
rSpas, Hot Tubs and Pools
FLighting
» Other Appliances
»Finish

¥ Exit
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Survey Wizard Page 2 of 2

9. How often do you use natural gas to heat your pool?
sodect item - Summer
netodt gtem " Winter

Ridge & Associates B-24
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Survey Wizard

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Lighting

1. How many of the following light fixtures do you use inside or outside your home?

10+ Standard incandescent light bulbs
1-4 Track lighting

-------- select item -------- Spot or flood lamps

1-4 Fluorescent tubes

None Compact fluorescent light bulbs
1-4 Halogen torchiere (floor lamp)
None HID (sodium vapor or metal halide)
-------- select item -------- Other

2. Which of the following best describes how often the interior lights are used in the
evenings until bedtime?

Most of the lights {(more than ten lamps/bulbs on simultaneously)

Ridge & Associates B-25
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" Online Home Energy Survey

* Home

» Instructions

vYEnergy 15 Survey
rStart
»Your Home and Lifestyle
»Heating
*Cooling
r Water Heating
*Laundry
rRefrigerators
rStand-Alone Freezers
»Food Preparation
*Spas, Hot Tubs and Pools
rLighting
» Other Appliances
*Finish

* Exit

Page 1 of 1
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Survey Wizard

SOUTHFRN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Other Appliances

1. Indicate how many of the following appliances are used in your home.

(Choose no more than one response for each appliance listed.)

2 Television

1 VCR/DVD

1 Stereo system

3 or more Personal computer
-------- select item -------- Humidifier
------- select item -------- Dehumidifier
———————— select item -------- well pump
-------- select item -------- Irrigation pump
-------- select item =------- Heated waterbed
-------- select itemy ---—----- Aguarium
-------- select item --------  * pond Pump

2. How many total hours are your TVs on per day?
(Include all TVs in your home.)
1-3
3. How often do you use the following natural gas appliances?
{Do not include propane/bottled gas appliances.)

------- select item —------- % Gas fireplace

Ridge & Associates B-26
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" Online Home Energy Survey

» Home

» Instructions

*Energy 15 Survey
FStart
»Your Home and Lifestyle
» Heating
rCooling
» Water Heating
*Laundry
» Refrigerators
' Stand-Alone Freezers
*Food Preparation
»Spas, Hot Tubs and Pools
*Lighting
»Other Appliances
»Finish

» Exit

Page 1 of 2

4/12/2004



Survey Wizard Page 2 of 2

"""""" select item ~----=-- Outdoor natural gas barbegque
"""" select item -------- Outdoor natural gas heaters
"""" select item -------- Outdoor natural gas lighting

4. If you regularly use (3 or more hours per week) any other appliances not mentioned,
please select them below.

{ I Electric Kiln

__lGas Kiln

| | Electric Medical Equipment
[ 1 Gas Medical Equipment

|| Electric Other Equipment

| | Gas Other Equipment

| Shop tools

[ Welding Equipment

L] Air com pressor

Ridge & Associates B-27
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Survey Wizard

SOUTHFRN CALIFORNIA

EDISON

An EDHSON INTERNATIONAL™ Company

Energy 15 Online Survey

JONES, ERIC

Finish

Thank you for participating! You may go back to any section and review or change your responses.
Please remember to answer only for your current household characteristics; "What if" scenarios will

not work properly since your billing history will not change even if you make changes to your survey.

When you are done, click the 'Proceed’ button below and wait a few moments for your results.

NOTE: In the event you experience any problems while processing your survey, you may rest
assured that none of the survey information you entered has been lost. You may contact us if you
wish to be notified when your report is available for viewing.

Ridge & Associates B-28
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" Online Home Energy Survey

* Home
* Instructions

¥Energy 15 Survey
kStart
»Your Home and Lifestyle
»Heating
»Cooling
rWater Heating
*Laundry
» Refrigerators
rStand-Alone Freezers
* Food Preparation
*Spas, Hot Tubs and Pools
rLighting
*Other Appliances
» Finish
» Exit
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SCE - Framework Server Page 1 of 1

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

: Online Home Energy Survey

| conTact ux
Energy 15 Online Survey

* Home

" New Survey
Please wait while the survey data is being processed ... » Edit Survey

» Exit

The survey processing is in progress..,

while you're waiting for the processing of your survey data, take a look at what else SCE offers our
customers to help reduce their energy bills.

Home Energy Efficiency Rebates is a great way to save energy and meoney this year with SCE. These
rebates represent some of the most effective ways that you can make a difference in your energy bills.

Get up to $500 back by installing qualifying energy-efficient pregrammable thermostats, pool pumps and
motors, central air conditioning and much, much more. Check your Energy Report for more details.

Ridge & Associates B-29
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Report Page 1 of 1

SOLTHERN CALIFORNLA

EDISON

An EDISON INTERNATIONAL™ Company

" Online Home Energy Survey

Energy 15 Online Survey
JONES, ERIC . » Home

* New Survey
» Edit Survey
» Report Intro

Your Annual Energy Cost

Based on actual bills beginning Feb 12, 2003 and ending Feb 11, 2004 » Energy Charts
Frergy Cost
Appliance Cost % Total Annual Trend - Cost

Annual Trend - Usage

Air Conditioning » Savings Tips

$217.82 23.59%

Refrigerators $196.05  21.23% :z:i‘:'“'“d Report
Freezers $146.84 15.90%
Lighting $143.49  15.54%
Computers $36.33 3.93%

Spa or Hot Tub $34.07 3.69%
$20.42 2.21%

$18.13 1.96%

Dishwashers

Microwave QOven

Laundry $15.65 1.69%
Stereos $10.45 1.13%
Televisions $4.80 0.52%

Heating Fans

All Other Uses *

$3.79 0.41%
$75.60 8.19%
Total: $923.43

Ridge & Xsioelmdes VCRs and kitchen or other small appliances. B-30
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Report Page 1 of 1

SOUTHFRN CALIFORNtA

EDISON

AR EDISON INTERNATIONAL™ Company

" Online Home Energy Survey

| CONTACT U3
Energy 15 Online Survey

JONES, ERIC » Home

* New Survey
» Edit Survey
} Report Intro

February 2003 - January 2004 * Energy Charts
Energy Cost

Your Monthly Cost Trends

-Annual Trend - Cost
d Annual Trend - Usage
» Savings Tips
120 115 » Download Report
110 4 * Exit

100
90 -
80 -
704

130 H

60 -
50
40
30 1
20
10

g - r | r | - A r r | r ] F ] r

Febh Mar Apr May Jun Jul Aug  Sepn Cot Moy Dec Jan

B Winter M Other B Summer
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Report Page 1 of 1

SOUTHFRN CALIFORNIA

EDISON

An EDISON INTERNATIONAL™ Company

" Online Home Energy Survey

| CONTACT U3
Energy 15 Online Survey
JONES, ERIC * Home
» New Survey
Your Monthly Usage Trends » Edit Survey
» Report Intro
February 2003 - January 2004 * Energy Charts
Fnergy Cost
Annual Trend - Cost
Ak _
Arnual Trend - Usage
1200 » Savings Tips
1100 ~ 1028 » Download Report

» Exit

Feb iar Apr  May Jun Jul Aug  Sep Oct Mov  Dec Jan
B Winter 8 Other & Summer

Ridge & Associates B-32
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Savings Tips Report Page 1 of 1

SOUTHFRN CALIFORNIA

EDISON

An EIHSON INTERNATIONAL™ Company

) Online Home Energy Survey

| CONTACT U,
Energy 15 Online Survey

JONES, ERIC * Home
. * New Survey
Savings Summary » Edit Survey

» Report Intro
These money-saving measures apply specifically to your household, and represent an opportunity for you * Energy Charts

to save energy in your home and money in your pocket. » Savings Tips
Savings summary
Annual Savings ($) Tips install @ Whole House Fan
Raisc Your Air Conditioner's
$49 - $60 Install 8 Whole House Fan Temperature Setting
unplug Your Secondary
$68 - $84 Raise Your Air Conditioner's Temperature Setting Refrigerator
Replace Your Primary Freezer
$75 - $102 Unplug Your Secondary Refrigerator Caulk Cracks And Gaps Around
The House
$59 - $80 Replace Your Primary Freezer A Comment About Lighting...
A Comment About Cooling...
* Actual savings will vary from household to household. » Download Report
¥ Exit

Other Helpful Tips

Caulk Cracks And Gaps Around The House

A Comment About Lighting...

A Comment About Cogling...

Ridge & Associates B-33
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Ridge & Associates

SOUTHIERN CALIEORNA

EDISON

At EOUSON ANTEREN TN A Commany

Your Energy Report

Thank You for Participating in The Energy Savings Survey.

The enclosed package provides helpful information about your current energy usage. The
tables and charts show how your household uses energy and how much various appliances
cost you to operate. We have also listed possible ways to reduce your bill, along with
estimates of the annual savings that could result if you consistently adopt these energy
efficient practices as part of your day-to-day activities.

Thank you for your participation! Edison wishes to help you with your energy use. If you have
questions about this information, please call 1-800-362-7413.

Southern California Edison.

B-34



SOUTHERN CAEICORMNS

EDISON

A EAUSON ENTERNATIONAD Y foinpeny

Energy Cost

Your Energy Cost

February 12, 2003 - February 11, 2004

Hesting Fans -J§ $2.00

Televisions -l $3 28
Laundry $7 86
Stereos $8.99

Microwave Cven $14 51

Humiditiers 1747

Dishwrashers §17 69

Computers §2581

All Cther Uses
Fans $78.22

Lighting $85.25

Freezers $135.30

Refrigerators $144.14

Spa or Hot Tub §15212

Air Conditioning $178.52

L L] ¥ T T

0% 2% 4% 5% 8%  10%  12% 4%  16%  18%  20%
Percentage of Total Energy Cost

Ridge & Associates B-35
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SOLTHERN CALHORMIA

EDISON

An DINEON (NTERNATION UL - Comn
Annual Trend

Your Monthly Energy Cost

February 1, 2003 - February 1, 2004
$120 -
$110 1
$100

$90
$50 -
$70 -

$60

ENERGY COSTS

$50

$40 -

$30

$20 +

$10 4

% Feb Mar Apr  May Jun Jul Aug  Sep Ot Nov  Dec Jan

Ridge & Associates B-36

016867031




SOUTHURN CALHORMA

EDISON

A LIHSON INTERNSATION L Compeny
- -
Savings Tips

Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your pocket.

Raise Your Air Conditioner's Temperature Setting

Annual Savings: $56 - $69

Raise the thermostat setting of your central air conditioner and save on cooling costs.
We suggest that you keep your cooling thermostat set at 78 degrees to achieve the
above savings.

Starting April 17, 2003, through December 31, 2003, based on available funding,
Southern California Edison offers a $20 rebate for qualifying programmable thermostats.
Some retailers offer this rebate on SCE’s behalf at the cash register. To apply, contact
SCE's 24-hour automated line at 1-800-736-4777 or visit www.sce.com for a rebate
application and more information. Applications are paid on a first-come, first-served
basis. Some restrictions apply.

Ridge & Associates B-37
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SOUTHERN CALIFORNIA

EDISON

An FINSON INTERNATION AL~ {on
Savings Tips

Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your packet.

A Comment About Cooling...

Cleaning your air conditioner filter monthly helps your unit run better, as does an annual
tune up. Shading windows with eastern, southern, and especially western exposures
can help reduce unwanted heat gain. It is also good to keep your drapes or blinds
closed on these windows during the day. Appliances such as dishwashers, clothes
washers and dryers give off heat, so try to avoid their use during the hottest times of the
day. If you decide it is time to replace your existing air conditioning unit, choose the
most energy-efficient model you can.

Starting April 17, 2003, through December 31, 2003, based on available funding,
Southern California Edison offers up to a $425 rebate depending on the efficiency of the
central air conditioning unit purchased. To apply, contact SCE's 24-hour automated line
at 1-800-736-4777 or visit www.sce.com for a rebate application and more information.
Applications are paid on a first-come, first-served basis. Some restrictions apply.

Ridge & Associates B-38
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Ridge & Associates

SOLTHERN CALHORNIA

EDISON

An FIHEQMN INTERNATON U Comapany
Savings Tips
Cost & Energy Saving Measures
Listed here are money-saving measures that apply specifically to your household. Each of

these measures represents an opportunity for you to save energy in your home and money in
your pocket.

Install a Whole House Fan

Annual Savings: $41 - $50

Adding a whole house fan to your home can give you "cool” savings by reducing your
central air conditioning use. Warm air will be drawn out through your attic and be
replaced with cooler outdoor air, decreasing the need for air conditioning. If you install a
whole house fan, it is important to have encugh attic ventilation to allow a large flow of
air to move through the attic. Also, in the winter, be sure to seal the fan opening to the
attic with either an insulated cover or polyethylene sheet.

Starting April 17, 2003, through December 31, 2003, based on available funding,
Southern California Edison offers a rebate of $100 for qualifying whole house fans. To
apply, contact SCE's 24-hour automated line at 1-800-736-4777 or visit www.sce.com
for a rebate application and more information. Applications are paid on a first-come,
first-served basis. Some restrictions apply.

Replace Your Second Refrigerator
Annual Savings: $26 - $35

Your second frost-free refrigerator is over ten years old; you may want to replace it
soon. Replace it with a new ENERGY STAR® labeled refrigerator. ENERGY STAR®
labeled qualified refrigerators require about half as much energy as a 10-year old model.

SCE is offering an incentive of $35 or a 5-pack of compact fluorescent bulbs when you
recycle your old, working refrigerator. You can see if you qualify and schedule a pickup
by calling (800) 234-9722 on weekdays between 8 a.m. and 6 p.m. or by visiting our
web site at www.sce.com. Hearing impaired call (800) 234-9710 and Spanish call (800)
253-566 1pRestrictions apply and incentives are limited.

016867031



SOUTHI RN CALINORNIA

EDISON

An EIUSON ANTERNATIONAL Y Company
- -
Savings Tips

Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your pocket.

Unplug Your Secondary Refrigerator

Annual Savings: $43 - $59

If using your secondary refrigerator is not absolutely necessary, you may want to
consider cashing in on some "cool" savings by removing or recycling it.

>

SCE is offering an incentive of $35 or a 5-pack of compact fluorescent bulbs when you
recycle your old, working refrigerator. You can see if you qualify and schedule a pickup
by calling (800) 234-8722 on weekdays between 8 a.m. and 6 p.m. or by visiting our
web site at www.sce.com. Hearing impaired call (800) 234-9710 and Spanish call (800)
253-5661. Restrictions apply and incentives are limited.

Cover Your Spa Or Hot Tub When Not In Use

Annual Savings: $73 - $110

You can lower your electric costs by using an insulated cover on your spa or hot tub.
The cover will keep the heat from escaping when it is not in use.

Ridge & Associates B-40
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SOUTHIRN CALIFORNIA

EDISON

An FIWSON INTERNATIONAT Y Comneny
Savings Tips

Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your pocket.

Caulk Cracks And Gaps Around The House

Caulking and weatherstripping is not limited to windows and doors. As much as 80
percent of outside air infiltration enters through places where two different outside
materials meet. Examples of such places include where the wooden sill of the house
meets the foundation, where dryer vents and fan covers pass through the wall, where
plumbing pipes and telephone wires enter the house, and around electric outlets on
outside walls. Look for these cracks on the interior and exterior of your house and fill
them with caulk. For electrical outlets, either caulk around the electrical box or install a
rubber gasket behind the cover plate. Use only caulking compounds which are flexible
over large temperature ranges and that will last for many years. Check the
manufacturer's label for the best type of caulk.

Remove or Cover Your Window Air Conditioner

Window and through-the-wall air conditioners offer an almost unrestricted pathway for
air to flow into a house. Be sure that all gaps between the air conditioner and the
window or wall are securely sealed. Portable or window units should be removed for the
winter. If the unit is too large to remove or is permanently mounted, cover the inside and
outside with a polyethylene sheet or with a manufactured cover which can be found at
most hardware stores.

Starting April 17, 2003, through December 31, 2003, based on available funding,
Southern California Edison offers rebates at $0.50 per sq. ft. for qualifying dual pane
windows, and $50 for ENERGY STAR® labeled room air conditioners. To apply,
contact SCE's 24-hour automated line at 1-800-736-4777 or visit www.sce.com for a
rebate application and more information. Applications are paid on a first-come,
first-served basis. Some restrictions apply.

41
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SOUEBHERN CALIFORNMEA

EDISON

An ETHSON INTERNATIONAL » Camp
Savings Tips
Cost & Energy Saving Measures

Listed here are money-saving measures that apply specifically to your household. Each of
these measures represents an opportunity for you to save energy in your home and money in
your pocket.

A Comment About Lighting...

Consider using ENERGY STAR® labeled compact fluocrescent bulbs. An 18-watt
compact fluorescent butb will give you the same amount of light as a 75-watt
incandescent at 25% of the operating cost. ENERGY STAR® labeled compact
fluorescent buibs also last ten times longer than incandescent bulbs. You can also
reduce your lighting usage with automatic timers that switch interior lights on and off at

preset times. Timers will discourage intruders while using less energy than leaving lights
on atl night.

B-42
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Sample PG&E Online Audit and Report
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Home Analyzer

- PG&E

. Introduction
Welcome Page
This page welcomes the customer to the application and explains how this application
will benefit them.

Home Energy Analysis

wWith the Pacific Gas and Electric Company Home Energy Analyzer, you care

{ » compare your home energy use wyith similar homes;
® seg where your home uses energy,
e determine the most effective ways to reduce your energy costs!

To gel started, simply enter your ZIP code belowy and click the "Go” button

. IPn:ode;‘ VR @

o Powered by

ENERGYguide

Terms & Cond | Privacy

Copyright @ 2002 Nexus Energy Softwars, inc. All Rights Reserved.

Ridge & Associates ] _C2 . . _ —




Basic Home Profile
— My Home Profile — This page asks questions to obtain a general overview of the
customer’s home. Pop up help is available for any question throughout the application by
clicking on the question itself. There is also a mail icon at the top of each page in the
application through which the customer can send questions.

My Home | Simlier Homes {1 2
My Home Profile

+ You will lezrn how much homes sirmilar to yours spend on energy.

+ Afier this first section, you will be asked more detailed questions
ta learn about specific energy-saving opporiunities in your hoeme.

* Yau can save your answers afier you compiete the first section =0
you may retum at anytime.

» HELP IS AVAILABLE BY CLICKING ON AQUESTION.

What best describes your home? %

(% Detached single family " Townrhouse
{7 semi-detached duplex o Apartmerticondo
€ mutti-tamily £ wobile home

How many levels does your home have, excluding basement and unfinished attic?

g T 83 O ay

How 0ld is your home in years?

" Lessthan5 years © 59 € 1045 ¢ 16:20 2140 € Over 40

Does your home have an atlic?

- " Firished & Unfinished " No

Do you have a basement ?

€ Hested & Unhested € Mo

R . Ridge & Associates . —C-3




Excluding bathrooms and hallways, how many rooms are in your home?

- y
¢ -

What would you say the size of your rooms i%a.

" shove sverage = Average {" Below average

Here iz our estimate doghe size of your home pazed on your previnus ansvwers, If this is not accurste,
you can change it here.

How many people live in your home ?

C

What ig the fuel uged in your primary heating systemn?

¢ Bectric ® Gas U 0l © Propane € Wood

What is the fuel used to heat your water?

C Electric  Gas  oif O Propane

Haowe do you codl your home:

..Central AC? ..Evaporative Copling? ..Room ACs?  How many?

®ves ©no O ves @ o & ves © No |1 . :I'

Do you own or rent?

& own U Rert

Ridge & Associates
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Only answer the following questions if you rent:

Which, if any, utility bills are paid by your landlord?

[Meecric T Gas T o T Propans

who pays for the following?
| pay Owwnet pays

heating? ¢ (¢
water heating? ¢~

air-conditioning? ~
Nextp
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Energy Use of Similar Homes

By answering Home Profile questions, we can calculate an estimate annual energy use of
4 home like the customer’s. Estimates for homes similar to theirs are displayed on this
page. We also request the customer’s email address on this page. This email address
used in 2 ways: 1) If the customer deletes their cookie and wants to retrieve their home
profile information, they can look up their data by their email address and 2) This email
address can be used by the utility (if the user opts in) for future communications. This 1s
an excellent way for a utility to obtain customer email addresses.

Ridge & Associates : ~..C-6
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Energy Usc of Similar Homes

Please provide your e-mail addrsas for future communications sbout energy proorams that may benefi
You.

v Yesz, please e-mail me energy saving informstion.

E-mail address: f

Based on your answers, hiomes similar te yours use and spend the followsing amounts on energy.

Annusl Average Energy Use of Similsr Homes

Energy Cost $2,116
Electricity 14 805 BVh
Gas 153 Therms

Monthly Use

&g you answer more guestions, we will be able to mstch homes clogely 1o yours. You Can See
updated numbers at any time through charts at the top of each page..

Press Mext to cordinue snd learn where energy dollars are spert. Atter you comyglete the nesxt =zechion,
we will creste & chart like the sample below for your home.




P8 St i 7 VLI 1 37 R T

Nextp

B ) Powered by
ENERGYguide
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Appliance Section
Appliance Energy Use
On this page, the customer can enter more information about specific appliances in their
home. By clicking on the category in the left side of the house, a window pops up in

- which the customer can answer questions. As the customer selects the appliances, they
drop into the house. By scrolling over the appliance (in the house), you can see an
estimate of how much energy this appliance uses and what the cost is to you.

Appliance Energy Use

Please tell us akout the appliances you have in your home by clicking on the categories on the leift, starting wyith
Hesting. &fter completing all catenories, olick "Update House" to estimate the annual energy cost of each
appliance. Then, using your mouse, you carn point o lems in the house to see the annual energy cost of & typical
appliance of that type in your area. Ywhen you are readdy to cantinue 1o the next section, click on the Next button at
the hottom of the page.

Click here for more HELP on using this page.

yes no
Fireplace?

ronnooRLRGc G

Please nate: M
T4DE LD > aper

4Back ' Nextp
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Appliance Energy Use Details
This page shows you a summary of the estimated energy cost for each of your appliances.

Ridge & Associates : C-10 —.




Appliance Energy Use
Appliance | Cost m

. oo ik .
;:fglg:;?l‘l:;aitsgig‘fd ‘cosis of appfances ke yours I your area r—_—Puol m 57 5%
Hat Tuk $3221 1362%
Sl;ka?—:; tl;z;gg::gces butten sbove (0 see more applsnce Water Heater $205 | 12.47%
CentralAC $232] 981%
Lighting k] £.08%
Oryer $132 5.58%
Refrigerator $I07§ 452%
Miscellaneous $97| 4.18%
AtticFan $621 262%
TV 54 228%
RoomAC $531 224%
Oven $43¢ 1.82%
CookTop $321] 1.35%
MicrovWave $291 1.23%
Clothes YWasher $291 123%
Dishvwasher $15| 0B3%
Compter $141 059%

. Ridge & Associates C-11 -




B Estimated Maw Cost ® Old Cost

4Back Next!p
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Savings Options

This page presents the customer with 2 options: 1) They can proceed directly to the
detailed questions and receive specific recommendations or 2) First see how their home
compares to similar homes.

ces. | Compare | Quesbons. |,

Savings Options

To give you a better sense of sevings opporunties, here are some guick cptions. Check these out
novy, or cortinue to learn how your energy cozts compars o similer homes, and get more specific
recommendations on how 10 save.

Save on Lighting

Based on the size of your home, if you replaced 25% of the most freguently used bulbs inoyolr
home with the latest, sttractive compact fluorescert bulbs that can fit most fixtures, you would
zave approximately $48 per year.

save on Cooling

“You might ke able 1o seve as much as $147 on your coching il Jf you enswer some more
gquestions on your Cooling system, we will be able to provide specific recommendations for
reducing your cooling costa. After answering the Codling Questions, click on the "Weys to
Save" button.

Please connect me to the detailed questions on cooling

Press NEXT to continue and find ow how your home compares and how you can savel

—— . _ Ridge & Associates B C-13




Home Comparison Section

Energy Bills

On this page, the customer can enter their actual energy usage for the past year. On the
following pages, we will use this information to compare this customer’s actual usage to
a similar home. As we gather more information, we can provide a more accurate savings
estimate.

Ridge & Associates .C-14



My Energy Bills

To find out howy yeur erergy costs compare to those of similar homes, we need to knew how much
energy you currently wse. This will also Jet us better astimate how much you spend on each applisnce.

Please erter the amount of electricty you used in the past 12 months, measured in kilowwstt-hours
(K. The information may appest on your 1ot electric hill.

Also please erter your 9as use, messured in therms of OCF . This may appesar on your §as bill,
Erter as many morths as you can. The system will do its bast to fil in what you leave out.

if you don't have this information, don™ worry. *you can continue without it, or come back anid
add i later.

o Ridge & Associates . C-15




Electric Bill Gas Bill

Mot i futartn [Therms
faor2002 || [eerzo |
ﬁajenm P Mar 2002 ||

B fFewzo0z |} [Fewzooz — |]
fanzooz || fanzooz ||
[pec2oct [peczom ]
uovaomt || wov 2001 ||
foctzor || foctzoor i
[sep2001 || [eep200t {|
Jugzoor foug 2001 |
fuzoot ff oot |f
funzoor ] w2001 ||
=E B vz |1
4|Back Nextp
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Compare My Home
On this page, you can see how your actual energy use compared to similar homes. The

graphs show you where your home fits in the range of similar homes. If you see that
your usage is high compared to similar homes, you can continue to see how you can save

- energy in your home.

Ridge & Associates . . C-17 - S




Compare My Home

vour hotme scored in the lowest guartile of similar homes in terms of snergy etficiency. if you could get
to the mean, you would save $775 per year. Later, we will provide suggestions o shiowe where you
tright have the grestest potentisd to s&ve.

Homes similar to yours may experience & wide range of ensppyy costs, as showen inthe chart hetow,
which indicates where you stand in this range. Think of this as an "Energy Guide Labat” for your home.
This is an impottant way 1o measure your eneray etficiency. After you answeer the detailed questions,
wee will be able to explain your postion on ths chart and showy hove energy savings messures vwould
adjust this picture.

Annual Total Cost
§1.548 $3,097 $2995
Minimean of . - Maximum of
similar homes : C similar homes
Your Est, Cost

{¥ Teta Energy Use " Flectricity T natural Gas

Ridge & Associates .L-18




Here's howy you compare on & monthly basis.

Monthly Cost of Energy Similar Homes vs. Your Home

B Similat Homes l Your Home

Fresz MEXT to cortinue on with the Detailled Questions From thera you wil

e Fird meaningful ways to ssve, and

s Cet a befter estimste about YOUR appiiance costs.

All ahswers are saved as you enter them; you can always return and kesp gaing from where you lsft
off.

4Back Next|p
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Detailed Questions
Weatherization Questions
This is the first set of detailed questions. The customer can explain, in more detail, what
‘ type of windows, appliances, etc. Fach time the customer hits the “Next” buiton, we
- recalculate and “refine” their estimate. There are sections like this for Heating, Cooling,
Lighting, etc.

Weatherization

Hawr weeh is your home insulated?
How much attic insulation?
" Excelent {12 inches or more)
(" Yery Good (3-12 Inches)
€ Good (8-3 inches)
 Fair (3-E inches)

€ Paor (under 3 inches)

% None

How much wall insulation?

" aLat " Some % Mone

—_ —.Ridge & Associates .
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Weatherization Summary
This page gives you an estimate of how much you could potentiaily save by making a

few changes to your home. Clicking on the “Ways to Save” button takes you to the
measures you can take to reduce your energy costs.

i Questions

Weatherization

+ ‘You have completed the Questions about YWeatherization.

o Youcan cortinue with the gquestions for the next section or go
directhy to Yyays to Save for Weatherization by clicking on the kutton
below .

4Back Next|p
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Weatherization Ways to Save
The Ways to Save are broken down into 4 categories: 1) Low/No Cost, 2) Needs
Investment, 3) Tips, 4) Not Cost Effective. Each measure gives an estimated cost and

estimated annual savings estimate.

Ways to Save for Weatherization

Click on any Savings Action for mare detailed information

Hot Cost-justified

l L owMo Cost Heeds Investmerd Tips

i_ Ways to Save for Weatherization 17 Anp_ual Savings [ Cast

Eeal teaks in air ducts r $5-14 ‘ §15-25
4|Back Next!p
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Detailed Measure

The detailed measure gives the customer information about how this will reduce their
energy costs. Clients can add action items at the bottom of each measure. In this
example, PG&E added a link to the PG&E residential programs page on the PG&E site.

(o

|

. My Fyome: i ' | Savings
Weather ‘ ot

‘Répe

Seal leaks in air ducts

As heating systems sge, lesks can develop in the ducts. Many duct systems are leaky even when
riewrly installed. These lesks can contribute tremendously to your energy bill. The first step in reducing
air duct losses is to examine ductwork in areas where it is easily accessible, typically in the basemert,
attic, or crawispace. Look for deteriorated duct tape and replace it as necessary (Silicone caulk o
mastic are more durable aternetives to duct tape. High temperature viny} tape is ancther cption}. Feel
tor air leaking et joirts and zeal these areasz as well. Since there are large portions of ductwork thet
viou canncd get to, you should consider having an HYAC professionsl inspect the system. ol can

, have this done in corgunction with servicing of the system. It leaks are found they can often be closed
with an aerosol-based sesfant. (The aerosol is sprayed intc the ducts with air so it emits no ozane-
depleting fluorocarbons.}

Since you also have central air condtioning, sealing the ducts will also save on your cooling costs. The
savings shown include the savings in air condticning that you would realize by sealing your ducts. [%

Click here to find out more energy efficiency tips on Home Wieatherization.

Implementation Cost: $15-25 CO02 Savings: 0 bz,
Annual Savings: §$9-14 Water Savings: 0 gallonz
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Report
The report gives you a summary of the measures, graphs depicting your energy use, and
ways to save in each category.

My Home Energy Analysis Report

Your report is based on defapit answers for som sections of the kome auaiysis.
Becaase you kave not skswered 37f the detaifed qoestions, your report idy
incinde Ways to Save that 3re not applicabie to your kome. For 2 Brors sccutate
aualysis, compiste 2il remaining sections of tee ome snziysis.

. introdection

) Here is your Home Energy Analysis Report designed te help you save ensrgy and money. This report was prepared espacialy for your t

— The figres on energy Costs and savings are based o the information you provided. The savings opportunities inciuded in ihiz report Cof
you a¥E money on your uliity bills. Please kesp in mind that il figures in this repori are estimates.

Tres report cortains the following information:

e A summsry of typical anrsusl energy costs of applences e yours
. ﬁmesmndeofhawmmhhomassmianoywsspaﬂmmwmamrmybﬁsis
+ Specific energy saving opportuniies for your home:

, Applance Energy Use
The typical annual energy costs of applances fke yours in your Brea ane shown in The following chart. The sctus cost to operate these
appiiances in your home will differ from the numbesrs given on this chart.

Applisnce Energy Use
i The typical onmual energy costs of appiances like yours in your area are shown in the foflowing chart. The actual cost to operate these
sppliances N your home: wil differ from the numbers given on this chart.

spnnal Cost of Energy Use By sppliance

WalerHeater ($326}
Ho! Tub 18335}
CenrtratAC ($273)
Lighting ¢$181) P&
Dryer (§125)
. Relrigeratort ($102){
3 Miscallaneous ($92)
AtticFan ($59)
TV ($61)
: RoomAC1 ($50)
; ~ Owen(341)
CookTep ($31)
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monthly Rome Enerqgy Profile Energy costs vary month 1o morth because of variations in the wesather a3 wel 3s how you use the
applances in your home. The following chart shows havy costs vary on & mondhty basis for homes similar to yours.,

Monthly Use

Ways to Save

This section of the report cortaing practical energy savings cpporiunities for al of the anergy using systems in your home. For each of the
ways to save, the report includes & description of the savings opportunity, a cost estimate, and an estimate of the energy and cost savings.
There is giso an estimate ot the patential reduction in carbon digxide emissions as wel a3 water savings where sppropriate.

Ways to Save for Cooling

Regularly maintain reem air conditioner

Regular manienance of your room air condtioner not ordy improves efficiercy bu also axtends the useful life of the unit. A5 vearm weather
spproaches, the two things to check are the gir §iter and the cooling fins.

Air Fifter: Replace or clesn if dirty and continue to check it every month. Replace or clean as necessary.

Coofing Fins: Found on the back of the air conditiznes , the cooling fins are  series of thin metal sheats with & very small gap between them
The cooling fins should be evenly spaced, but often they get damaged and ruk up against one ancther, To separate the fins a fairly
nexpensive but esserdial fool is a fin comb, availabie a1 most refrigeration parts steres and some buiiding supply siores.

Keep in mind that your gir condtioner becomes 1853 and 1855 efficient the longey you put off maintenance. The savings showr take into
consideration the age of the unt.

{ Cost: 53 CO2: 3G lbs
.- Savings: $8-14 Water: G gallons
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FastTrack
PG&E

FastTrack Home Profile
This page is the Home Analyzer Home Profile with 2 additional questions. It also has the

email opt in at the bottom of the page.
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HomeAnaIyzer P i to energy savings

My Home Profile

Sperdd just minutes answering a few questions ahout your home and you wil recelve effective ways to conserve
energy and Seve money.

What best describes yeur home?

{% Detached single famity { Townhouse
™ Semi-detached duplex ¢ Apartment/condo

O Wsti-famiy " Mabie home

How many levels does your hame have, excluding basement and unfiniched attic?
- 1 Co 3053

How old is your hame in years?

" Lessthan 5years © 5.9 ¢ 1015 € 16:20 2140 ¢ Over 40

Daes your home have an attic?

" Finished % Unfinished ¢ No

Do you have a bazement ?

¢ Heated  Urhested T No

Ridge & Associates e G277




Excluding bathrooms and hallways, how many rocns are in your heme?

—

- - What would you say the size of your rooms is...

" pAbove average F pverage {” Below average

Here is our estimate of the size of your home based on your previous answers. If this is nat accurate, you can
change it here.

|233_5 soft.

How rnany people five in your home?

~ What is the‘fuel uzed in your primary heating system?

" Electric © Gas ol Propare £ wood

What best describes your heating system?
¢ BaseboardResistance
" Forced sir furnace
7 air source hest pump
¢ Ground souwrce hest pump
" Water boier
" Steam boler

€ wood hesting system

. ——  Ridge & Associates N 028




What is the fuel used to heat your water?

{" Blectric © Gas C oi O Propene

Howe i you caol your home:

..Centrai AC? ..Evaporative Cooling? ..Room ACs? Hene many 7

G ves Tne T ves @ o % ves € Mo |1 "I

Do you own of rent?

& own € Rert

Only answer the following questions if you rent:
Which, if any, utility biils are paid by your landlord?

I~ Bectric T~ Gas T o1 7 Propane

who pays for the following?
| pay Owner pays

heating? ¢~
water heating? ¢~

air-conditioning? ¢ (T

Please provide your e-mail address for future
communicetions shout energy programs that may
henefit you.

[V ¥es, piease e-mail me energy saving information.
E-mail

address:[ o

- Ridge & Associates .. C-29 S




Top Ways to Save
The Top Ways to Save show the customer where they can save the most on their energy

costs. The savings are broken down by category (Heating, Cooling, etc.). This page also
shows the Annual and Lifetime estimated savings. The rightmost column shows the

detailed savings options.
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Top Ways to Save

An average home like yours can save up to $674 through energy efficiency
improvermnents. To see how much you can save, review the savings options below. Click
the Savings Options for details.

Annual Lifetime Savings Options
Savings Savings {Click for Details})

Energy Category

Ingtall efficient window s
e S LIl §1,993 - §2,322 $20,719- $34 532 improve insulation
Cortrol ait |eakage

Maintain your coofing system
Sesl leaks in ducts
Rt 51,725 - §2,875 $15,252 - §25 420 natall a programmahle theymaostat
Replace your heating system
Maintain your heating system

Use compact fiyarescent bulbs in high-use

. . lamps
Lighting $76 - 3126 3338 - 3563 Use compact fluprescert bulbs in

recesged fixdures
Water Heating [FIERIP $60 - $100 Instait efficiert showerheads

C-3] =-o—mee B




) Homes similar to yours spend between $1,648 and $2,995 each year on their total energy

costs.
Annual Total Cost
1 648 $2.322 %2895
Most efficient Least efficient
home home
Average Home
{¥ Total Energy Use " Electricity & atursl Gas
| want to learn more about
4/Back my home's energy use »

Powesed by

* ENERGYguide

Terms & Cond | Privacy
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Savings Options
The Savings Options are very similar to the Home Analyzer measures. They give the
customer a description of the savings measure with an estimated cost and estimated

savings.
2. Improve insulation . Your Potential Savings
Your home's insuistion protects you from the outside elements. You cen increase your comfort (and - pe el $664 . $1,187

ate0 save on heating costs) with proper home inzulation. .
Lifetime: $9,023 - $15,018
Other Benefiis .

Cost Range: fx=l 8111

— More comiorable house, warmer in wirter, cooler in summer

3' contrOI air ‘eakage Your Potential Savings
Sealing windows and doors is a relatively inexpensive task that you can do yourself, 1 you feel a draft, - R —
both windows and doors may require caulk and westher stripping for adeguste protection ageinst the Annual: | $247 - $412

| 43,355 - $5,592

elements. Lifetime:

Other Benefits : Cost Rangt;: $150 - $250

Wore comfortable house, warner in winter, cooler in summer
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Appliance Calculators

__EnergySaver |

SystemCale .

Estimate the size and cost of
a new heating and cooling
system.

¥ Heating Calc

¢ Cooling Calt

e code: [5177 XD

=
.y

Calculate what you will save
by replacing your old
refrigerator with an energy-
efficient model.

»> Begin FridgeCale

Ridge & Associates

Find out what size room air
conditioner you need with
this calc.

= Begin Roorp AC Calg

Calculate what you will save
by replacing your old washer
with an energy-efficient
model.

>> Begin WasherCale




Washer Calculator

WasherCalc )  Calcutate what
¥ by reptaciog yoi Powered by
.. Withanew, ene CNERGY guide

This calculator estimates the costs, energy, and water you
will save by replacing your old clathes washer.

Please enter your ZIP code and choose an option for each of Q
the clothes washer features listed. Then click "Calculate
.

Savings" to continue.

Your ZIP Code: l

Style of Clothes  Top loading " Frontjoading
YWasher:
Age: [«Chooseone>
Size; ¢ Standard " compact ¢ Exralarge
Loads washed per (Choose one> >
week: r o _l
: Wash cycle € Hot T warm " Cold
_ temperature:
Rinse cycle " Hot = Warm " Cold
temperature:
Water heater fuel:  Elertrie i~ Gas * 0il ¢ Propane
Energy Star Model: (™ veg T No

Calcuiate Savings

o . Ridge & Associates C-35



Washer Calculator Results

WasherCalc ‘; Calculate what you will save

% by repiacing your old washer Powered by

with a new, energy-efficient model  ¢NERGYguide
e
Replace your old washing machine with a -
new, energy efficient model and you could
save up to $3,700 over the life of the new
machine. See the detailed savings No Photo
estimate below. Available
Sawvings for Frigidaire WSXH208A i
Annual Dollars 3$170-%$290
Lifetime Dollars  |$2,200-$3,700
Frigidaire WSXHZ208A
KWh 1,300-2,200
Water 6,500-10,900 Gal. Model WSXH208A
Co, 500-800 Lbs. Energy Star | Yes
Cost Style Front Load
MSRP* 4699 Size Extra Large
Payback 3Yrs. Cycles 8

The savings shown are for the selected washing machine. You may change the
selection by clicking the "Recaiculate’ button for a different Model.

Manufacturer  Model _.Description ' MSRP
Frigidaire \WSKH208A | B
. . .. . N . ]

Recalculate |

— _ Ridge & Associates (36



Refrigerator Calculator
FridgeCalc Calculate what you will save

by repiacing your old refrigerator
with a new, energy-efficient mode! em‘ﬁﬁ;ﬁide

FridgeCalc estimates what you will save by replacing your old
refrigerator with a new, energy-efficient model. Please enter
your ZIP code and choose an option for each of the
refrigerator features listed. Then click "Calculate Savings" to
continue.

Your ZIP Code: |941 77

Stye: " Side-by-side {* Top freezer
" Bottom freezer " Single door
Age: [<Chooseone>  ~]
Size. € Very  Large O aAverage ¢ Small € Portable
targe {over {2210 24 (17to021 (13to16 flessthan
24 cubic cubic feef)  cubic feety  cubic 13 cuhic
feef) feet) feeh
- Erost.free model: & vog £ No
Through-door  ves &% Fo
ice maker:
Energy Star Modek (™ yas & Mo

Calculate Savings
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Refrigerator Calculator Results

FridgeCalc Calculate what you will save

_ by replacing your old refrigerator Powered by
. with a new, energy-efficient model ENERGYguide

Replace your old refrigerator with a
new, energy efficient model and
you could save up ta $2,900 over
the life of the new machine. See

Ko Photo
the detailed savings estimate iiabie
helow.

Savings for Amana BR18V2 —
bkl b

IO e
Annual Dollars $£00-$150 Amana BRAGV?2
) Lifetime Dollars |$1,700-$2,900
KWh 700-1,100
0 oiLh Maodel BR18v2
=2 32- s Energy Star | Yes
Cosl Style Bottosn Freezer
MSRP* $899 lceMaker Mo
Payback 8Yrs.

The savings shown are for the selected refrigerator. You may change the selection
by clicking the ‘Recalculate’ button for a different Model.

% : Size
Manufacturer |Model Description  cu. ‘MSRP
| | f.

18.1 $899

iFreezer

[ —" S

. Bottomn
|Freezer
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Room AC Calculator with Results
RoomACCalc ()
Y
Estimates the size of the room sir cendtioner
needed for your home and prepares a cost
estimate for a nevy unt. &nsywer the foliowing

questions then click on Calculate to see the
results for your home,

T —

A

3

F— SRR SR A S

Length of room in feet 14 -
Width of room in feet 18 =

1% the room very sunny or very shady
during the time you normally run the air " 2unny g Shady " Neither
conditioner ?

I the room 3 kitchen? " vas & no

How many people normally occupy the
room?

Peaicuate ] Reset

1

The size room AC unit you need is: | 5700 - 5900 BTU '\
t

i

}

The estimated cost for an ENERGY STAR mode) I$359 #4339

Click here to see which Room AC is right for you.

Close Window [p

. - Ridge & Associates C-30.




System Heating Calculator

. ot - ) .

ety §(‘?Qalc_{_) Finnd out how much it costs Lo
replace your healing system —
and how much you can save!

Haww much will it cost to replace your old hesting system? How much can you save with & new
energy-ctficient model? Answer the following guestions, then click on Caloulste to see the results for
your hame.

What best describes your home?

= Detached single family ¢ Townhouse
" Seri-detached duplex  Apartment/condo
¢ Multi-family " Mobile home

e LFs

How many levels does your home have,
excluding basement and unfinished attic?

w1 2 C3 1

How old is your home in years?

" Less than & years ¢ 59 € 10-15 ¢ 16-20 € 21-40 " Over 40

Excluding bathrooms and hallways, how
many rooms are in your house?

CR

.. Ridge & Associates - C-40




System Heating Calculator Results
Eﬁam]gcalc_{:} Find wut how muoch it costs to

5
replace your heating system — Leatn more ﬁ
and hosw nroch you can savel “'ﬂ’:h,c'”' -
HLATING YIRS

(4 Back

Resuits for my new heating system. Check the table below to get an idea
of how much it will cost to replace your old heating system and to operate
JOUr Néw One.

| System Type Forced Air Furnace
Estimated Size | 16,000-26,700 BTU
Estimated Replacement Cost. ” $1,800-%2,900
Esti.mated Annual Energy Cost $1e.1.0-$230.

What can | save? Replace your oldheating systern with a new, energy efficient model
and you could save up tef900over the life of the new equipment. See the detailed
savings estimate below..

Saving Estimate _

lAnnual Dgllars [$26»$44

[Lifetime Dollars [$500-3900
kwh "

[Ga_s (Therms) ﬁ9-31
lcoz | 230-380

Close Window [p

_ ____ Ridge & Associates C-41



System Cooling Calculator

. - ,
QQQhDgQalc_i; . Find nut how much it costs bo
reglace your cooling system —

and how much you can save!

"How much will it cost to replace your old cooling system? How much can you save with a new
energy-efficiert model? Answer the tollowing questions, then click on Calculste to see the results for
yaur homa.!'

What hest describes your home?

¢ Detached single family © Townhouse
" Semi-detached duplex ¢ Apartment/condo
> Multi-family T Mobile home

How many levels does your home have,
excluding basement and unfinished attic?

1020303

How old is your home in years?

" Less than 5 years ©5:9 € 1015 € 16-20 € 21-40 " Over 40

Excluding bathrooms and hallways, how
many rooms are in your house?

-

S Ridge & Associates -C-42




System Cooling Calculator Results

i = . ;
QQQUDQ_Cﬂic_m} Find out kow much ik casts Lo i
‘ replate your cooling syslent — chgp more
ane how much you can save! 350?::@ “1pg
LA | 1T

Results for my new cooling system.Check the table below to get an idea
of how much it will cost to install and operate a new cooling system

Size and Cost Estimate

e ——————

System fype Central A/C
Estimated Size 7.400.12,400 BTU

Estimated Replacement Cost $2,100-%3,500

Estimated Annual Energy Cost $120-3208
Close Window p

—_— Ridge & Associates C-43 - S



Thermo Calculator
- Find out how much you can save by,
Thermo @ simply adjusting your thermostat ‘

Describe Your Home

What best describes your home?  [Detached single family _+ |

How many levels does yout home have, h——_———'-l
excluding basement and unfinished attic? -
How old is your home in years? Eg ~

Excluding bathrooms and hallways, how l-E———j

many rooms are in your house?

What would you say the
size ofyour rooms is... IE‘V?E—'QB' —l

Here is our estimate of the size ofyour
home based on your previous answers. |1___1_3._;” . sgft.
ifihis is not accurate, you can change it here,

How do you cool your home? [ Room A/C (window units) -]

wWhat is the fuel used in your

primary heating systemn? Gas ———

What best describes your - —
heating system? Lorcedai fumsce =l

Do you have programmable thermostats? No

Continue >>

__ _.__ Ridge & Associates



Thermo Calculator Temperature Settings
- Find out how much you can save byg
Thermo @ simply adjusting your thermostat *

Current Thermostat Settings

Enter your current thermostat settings by clicking on a time period and then
clicking the up or down arrows to change the setpoint

Heating Thermostat Settings

’ Evening 107
’ (rernight 60~

<< Back Continue>>

__ Ridge & Associates C-45 S S



Thermo Calculator Resiuilts

h e Find out how much you can save by g
Thermo simply adjusting your thermostat  *

Calculate Your Savings
Change your thermostat settings. Then click Calculate to see how EIERZNR
much you can save compared to your current setlings. Know?

Current | New thermostat settings

Annual Savings

P Daytime $42 - $70
. Bvening -
_ Therms -39
— ’ Orvermitghit
C02 | 480 ibs.

Calculate

<< Back

Close Window

Ridge & Associates e C-46
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Welcome to sdge.com Page 1 of 1

SBG’ Serving vou todav
> Sempra Lncrgy uiny Planning for tomorrow,
S
Home Customer Service About Us MNews & Info Brochures & Forms Cutages Site Index Search

English | Espanol | Tieng Viet Mam

Spotlight: Emergency

Ask a question: Operations Center

Search All
Ask

ik

To help ensure reliable energy
service during emergencies,
SDG&E’s Emergency Operations
Center (EQC) serves as a command
center in disasters or times when
anergy service is critical.

To find out more about SDG&E's

-_ EOC' click here_

Local Nonresidential Retrofit Customer Energy
Savings Bid Program

This program allows nonresidential customers to respond to
RFPs for energy efficiency projects. More Information...

Safety Carears Financial Rates & Regulations Brivacy Policy Sernpra Energy
Copyright © 2002

San Diego Gas & Electric
1-800-411-S0GE (7343)

Ridge & Associates D-2
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Rebates & Energy Efficiency Page 1 of 2

. o
SDGp Serving you todav.
A8 sempra Lnergy winy Planning for tomorrow. N

Home Customer Service About Us News & Info Brochures & Forms Dutages Site Index Search

[ ]
Related Information

Residential Energy Efficiency
With today’s rising energy costs, its important to
look for ways to reduce energy usage around the
home. This will not only help you iower your energy
usage, but lower your energy bills as well!

Residential Online Energy Audit
In-Home Energy Audit
Residential Qnline Energy Audit Espafiol
Checklists
DT .. Assistance for Residential Customers
Customer Service Energy / Appliance Calculater
About Your Bill Eneray FAQs (General Energy Efficiency Questions)
oo ebates Energy FAOS (Specific to SDG&E Services)
& Services Energy Library
— Energy Saving Ideas for Summer
Energy Efficiency) Free Brochures and Fact Sheets
- _ Tools  Heating / Cooling
Assistance Services  How Much Do Your Appliances Cost to Use?
o Safety  Lighting Turn-In Program
"~ Events & Training  Personalized Energy Consumption Data
Enengy Links Rebates and Services
Weatherization
Where Does Your Energy Go?

2003 Energy Efficiency Programs: Fourth Quarter Status Report (pdf)
SDG&E 4th Quarter 2003 Workbook (Excel Files)

2003 Energy Efficiency Programs: Third Quarter Status Report (pdf)
SDG&E 3rd Quarter 2003 Workbook (Excel Files)

Statewide Energy-Efficiency Web Site

SDGA&E, along with the other investor-owned utilities in California, have
teamed to create a Web site that includes a listing of energy-efficiency

Ridge & Associates programs offered by the utilities and ofigr non-utlility parties. Click here
to access the Web site.

hitn://www.sdee.com/residential/res enerev efficiencv.shtml . . 3/20/2004



Energy Depot Page 1 of 2

- ]
S06g Home Energy Use
A 6) Semypra Loergy uity” P rOf I I e

P Welcome

Home Energy Use Profile

;F Login

. Register
Profile
Calcuiator
Library
Advisor

A Free Tool to Help you Save Energy and Money at Home

Welcome to San Diego Gas & Electric's (SDG&E) New User
Home Energy Use Profile, your source for home .
energy information. We have a set of interactive Signup Here!
tools you can use to analyze your personal energy
use and costs. Here's what you'll need to complete
a profile:

Registered User

User ID:
« One or more of your recent gas and electric Password.

bills -Login
o About 25 minutes to answer a series of -
questions about your home's energy

. I'm having trouble
consumption.

Your customized profile will provide you with reliable
information about the energy use and costs of each
major appliance in your home, including the heating
system. Your personal profile also will give you
specific steps you can take to reduce your energy
costs. When possible, your recommendations are
linked to additional information in the Home
Solutions Energy Library.

The data you enter in the profile is saved so that
you can update or review the results in the future.
Ridge & Associates So complete a profile and také&+the first step to

hitn://enerovdenot.com/sdeeres/index. asn . . . 3/20/2004



Energy Depot

L d
SLGe

A 6” Sempra Lncrgy witny”

Welcome
Profile
Calculator
Library
Advisor

Ridge & Associates

Page 1 of 2

Home Energy Use
Profile

How it Works

You'll be asked to enter 12 months of electricity and gas billing history for your home. You
can enter as little as one month's billing data to generate a profile, and the system will
estimate the rest for you. However, the more information you provide, the more
comprehensive and accurate your profile will be.

Once you have logged in, you will be asked a series of questions about your home's energy
consumption. Some questions may require that you leave your computer to collect details,
such as the number and sizes of light bulbs and windows, needed to complete the profile. For
your convenience, you may want to print off the questionnaire (requires Adobe® Acrobat®
Reader®) and take it around the house with you, filling in the information in each section.
Then, you can return to your computer and enter the information in one session,

The process takes about 10-25 minutes depending on the profile you select. Before you
begin, make sure the profile is right for you. You can do sections of it now and retumn to it
later, as the system will save the information you've entered. The profile has a security "time-
out" feature, so you leave for more than ten minutes, you will need to login again with your
user ID and password.

Your results
Once you've entered your responses, a report will be generated that:
D-5
» breaks down your electricity and gas consumption

htin-//enerovdennt enm/edeoeres/cecnritv/lnoan? asn ) ) 3/20/2004



Energy Depot Page 2 of 2

e gives an overview of your appliance, heating, cooling and lighting costs
¢ provides advice on cost-saving measures you can do now

While the profile provides an accurate picture of your current energy use based on your
consumption history, it cannot estimate future costs or savings from any changes you may
make. Check out our Apphance Calculator, for estimated costs to operate various appliances
and systems.

Don't have time to complete the full Home Energy Profile? Our Appliance Calculator can tell
you how much it costs to run various appliances. Or, check out the array of information
available from our Energy Library.

I'm having trouble

—
-—

ENERCODM

Copyright © 2000 - 2004 Enercom, Inc.
All Rights Reserved

Copwrighd 121 200

L
S0G¢

A 6) Sempra Lnctgy uslay™

Ridge & Associates D-6
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Energy Depot Page 1 of 2

p
S0Gg - Home Energy Use
A 6” Senipra Lnetgy iy p I'Of i l e

Welcome
Profile
w Calculator

- Electric
- Gen. Appliances
~Refrig. & Freezers Welcome to the Energy Calculator, You can use this site to determine the approximate
~Dish washer energy consumption and cost for most home appliances.
- Washer & Dryer
- Water Heater When you select an appliance from one of the menus, you'll notice that certain input fields
- Heating & Cooling are already filled in with default valucs. If you know the correct value, you can enter itin
- Lighting place_of the default: If a field sh0w§ "NA", you should not enter anything, as that field is not

. used in the calculation for that appliance.

-Home Office

- Gas The estimated energy consumption and costs are based on certain assumptions and average
~Kitchen Appl. cost data. You can get a more accurate estimate of your home energy consumption and costs,
“Laundry along with valuable energy-saving recommendations, by completing the Energy Profile
- Water Heater analysis.

-Space Heating

L-Misc, Apphiances

= Surnrnary n - n r—
L vour Totals Using compact fluorescent bulbs keeps lighting costs to a minimum.
Library
Advisor
o
. . ENERCODM
Ridge & Associates it © 2000 - 2004 Enercorn, Ine.

All Rights Reserved

htth://enereovdenot.com/sdeeres/anmcale/ne 1 .asn?1D=0 . . 3/20/2004



Energy Library Page 1 of 1

p -
S06¢ Home Energy Use
roA 6) Sempra Lnergy iy p I'Of I I e

Welcome
Profile
Calculator
w Library
- Structural Info
¢ hir Dist, & Controls

- Energy Cost The Energy Library is a comprehensive online resource designed to provide you with home energy

. air Conditioning information using easy to understand terms and illustrations. In addition, the Energy Library has an
extensive set of Frequently Asked Questions (FAQ) on energy use in the home. From the navigation

- Interior Lighting bar on the left, just select an area of interest - from insulation to home appliances - and learn all about

- Home Safety it from the energy experts. And if you've come looking for answers to those confusing energy

- Home Heating guestions about your home, then you've come to the right place.

- Water Heating

. - Home appliances

- Home Office
FAQ's
Advisor

Using a low flow shower head can save 10,000 or more gallons of water
annually.

———

ENERLOM
Copyright © 2000 - 2004 Enercom, Inc.
All Rights Reserved

Y J Copyright 20
LGk

Ridge & Asso&@)ﬁempm Energy iy
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Energy Depot Page 1 of 2

- -
SDGg Home Energy Use
A 6) Sempra Lnetgy utiky™ P rOf I I e

Welcome
Profile
Cafculator
Library
Advisor

To access the Home Energy Analysis, please complete this entry
form. When you have completed the form, click the LOG IN button
to proceed to your billing history.

New User Login

SDG&E Acct.
#:

Name
(First, Last):

Address:

City:

State: CA &

ZIP Code: 92019 *

Phone Number:

Email: *
Confirm Email: . ¥

Create a D-9

Ridge & A at
idge ssociates Password:

hitn://enerevdenat com/sd ceres/securitvinewnser ash?NI =1 . . 3/20/2004



Energy Depot Page 2 of 2

Confirm
Password:

o you use Oil and/or Propane?
f so, please check the appropriate box at this

ime.
This option is unavailable after this screen.

Oil [] Propane (]

]

ENERCOM

Copyright © 2000 - 2004 Enercom, Inc.
All Rights Reserved

o
SOGE

A 6’ Sempra Lnergy iy

Ridge & Associates D-10
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Energy Depot Page 1 of 2

.
S0G¢ Home Energy Use
A g’ Sempra Lnergy wiiny” : P rOf I I e

Welcome
Profiie
» Bi_II History
Calculator o
Library T
Advisor
User Accourt Tl )
Log OFf Enter Your Billing Information
In the box below, please select the most recent month of
information. When you click the "Submit" button, a data entry
form will be presented starting with your most recent billing
month.
Most Recent Energy Bill: March & 2004 38
—
ENERCOM
Copyright © 2000 - 2004 Enercom, Inc.
All Rights Reserved
Ridge & Associates D-11

httn://enerevdenot.com/sdeeres/hillThistorv/hillhist form asn . . 3/20/2004



Energy Depot

' J
LGk

A 6) Sempra Lnergy uitty”

welcome
Profile

» Bill History
Calculator
Library
Advisor
User Account
Loﬁ Off

Ridge & Associates

Home Energy Use
Profile

Enter your energy billing history for electric usage and gas usage (if
applicable) in the table below. Consult your past billing statements
for this information. Enter kiloWatt hours(kWH) as whole numbers
(e.g. 997), and Therms with up to one decimal place (e.g. 75.4), and
enter bill amounts as decimal values without the dollar sign (e.g.,
35.67). Continue filling out the table, one month per row. Make sure
the billing month is entered into its corresponding row. For any rows
left blank, information for that month will be estimated. But keep
this in mind -- your results will be more accurate if actual billing
data is used to generate your Personal Energy Profile. When the
information is complete, select the "Submit" button to proceed.

If you moved into your home within the past year, enter only those
bills which represent your own usage (don't include bills for previous
occupants), and which are based on a full month (if you moved in
part way through a month, don't enter the bills for that month).

Electric Usage Gas Usage
Month/Year kWhs Bill($) Therms Bill ($)
March 1, 2004

February 1, 2004
January 1, 2004

hitny://enerovdenot.com/sdeeres/bhilThistorv/hillhist form.asn

Page 1 of 2

3/20/2004



Energy Depot Page 2 of 2

December 1, 2003
November 1, 2003
October 1, 2003
September 1, 2003
August 1, 2003
July 1, 2003

June 1, 2003

May 1, 2003

April 1, 2003

[ Submit | [ Reset || Clear |

ENERCOM
Copyright © 2000 - 2004 Enercom, Inc.
All Rights Reserved

ol ] Copytight £ 2002 San Coega
&GE - 1-250-911-20

A 6’ Sempra Lhetgy iy

Ridge & Associates D-13

httn-//enerovdennt com/edoerea/hillthictarv/hillthict form asn . . 3/20/2004



Energy Depot Page 1 of 2

! d
SDGe
A 6’ Sempra Lnergy g™
Weicome

w Profile
F Introduction

:— view Report £ _
- Sample Report

Bill History
Calcuiator |
_ Library 0% 100%
_ Advisor
User Account
Log Off
To obtain your Personal Energy Profile, you will now need to complete a number of questions
relating to your home's energy usage. We are pleased to offer two options for providing the
needed information, The Full Audit , or the EZ-Audit. You can switch beiween versions of the audit
at many points within the questionnaire and not lose the data you have already provided in either
question set. You might wish to run through the EZ-Audit first, and then use the left-hand
navigation menu to fine-tune areas that are specific to your situation.
Choosing the Full Audit will give the most Choosing the EZ-Audit requires answering
accurate results, but requires more time to fewer questions, but makes general
answer the questions specific to your assumptions in order to reduce the amount of
home's energy use. The advantage of using time it takes to complete the audit. While the
a full set of questions is that no assumptions  results might be less accurate, it will still give
are made that may not fit your profile and you a full energy analysis and provides all of
therefore affect the accuracy of the audit in the information our longer, more
your situation. comprehensive audit does.
Mun the Full Audic Run the §3-Auclit
Ridge & Associates D-14
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Energy Depot Page 1 of 2

-
SDGg Home Energy Use
A 6) Sempra Lnergy wiily” P I'Of I I e

Welcome
- Profile
- Introduction
- General Info
- Structural Info
- Home Heating General Info
- Air Conditioning
- Water Heating I
- Refrig. & Freezers 0% 100%
- Lighting

- Kitchen Appliances
- Laundry
Pools & Spas 1. What type of home do you have?

- Waterbeds Single Family Detached &
- Small Appliances

2. What is the approximate square footage of
your home? (Do not include areas that are not
heated or cooled, such as garages, attic areas,

= Hame Office

- Extra Energy

| Switch To EZ Audit unfinished basements, etc.)
- View Report !
e TR 2.000-2,499 sq,. ft. a

- Sample Report '

Bill History 3. How many floors/stories are in your home?

Calculator _ (Do not include areas that arc not heated or °
Library ' cooled, such as garages, attic areas,
Advisor unfinished basements, etc.)
User Accourt 2 F

Log OFf

4.

What is the average ceiling hgigh{ in your

Ridge & Associates
home? (If you have vaulted or "cathedral”

httn://enerovdennt com/ed oeree/andit/Greneral Info asn . . 3/20/2004



Energy Depot Page 2 of 2

ceilings, pick the category that best
represents the average ceiling height.)

High (10)

e,

5. What year was your home built?
after 1995 &
6. Including yourself, how many people live in
the home on a full-time basis?
Adults
Children

| Saveand Continue |

—
j -

ERNERCOM

Copyright @ 2000 - 2004 Enercom, inc.
All Rights Reserved

' J
S0

A 6’ Sempra Lnergy uiiny”

Ridge & Associates D-16
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S0Gg Home Energy Use
A 6" Sempra Energy iy P I'Of | l e

w Profile

Welcome Engegy Profile .. . . gy

- Introduction

I General Info

- Structural Info

-~ Home Heating Structural Info

- Air Conditioning

- Water Heating )

- Refrig. & Freezers 0% 100%
- Lighting

- Kitchen Appliances

- Laundry

- Pools & Spas 1. On what type of foundation is your home built? (if

 waterbeds more than one type, indicate approximate percent of

. Small Appliances each and make sure the total equals 100%.)

- Home Office Foundation Percentage (%)

Extrakneray Basement (heated/cooled) 100% &
Switch To EZ Audit

- View Report Basement (not heated/cooled) 0% &

7_85'-_“9]3 Report Crawlspace 0% =&

Bill History

Calculator Slab on grade 0% &

Library
" Advisor o 2. Are your floors insulated? °
User Account No  #

Log OFf

3. If you have a heated basement, are the basement walls o
Ridge & Associates insulated? D-17

htin://enerevdenot.com/SDGER es/andit/strucinfo.asn . . 3/20/2004



Energy Depot
Yes #
4. Are your exterior walls insulated?
Yes 4
5. How much insulation do you have in your attic or
ceiling?
Fair (3"-6" of insulation) =
6. Please complete the following information about your
windows and glass doors. (Do not count windows in
areas like garages that are not heated or cooled)
Size Number Type
Small (8-10 - , .
4 4 Single Pane e
sq.ft) & ing &
Medium
(11-15 8 :#  Single Pane with Storm &
sq.ft.)
g’grsg; %6_ 4 & Double Pane &
Xl.arge
(over 20 1 & Double Pane ]
sq.ft.)
Sliding
glrgsc;’l‘ 1 Single Pane &
doors
7. How many exterior doors do you have? (Do not count
doors between unheated/ uncooled areas and the
outside, or glass doors entered in the section on
windows)
4 b
Ridge & Associates @ D-18

hitny://enerevdenot.com/SDGER eg/audit/strucinfo.asn
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8. What is the condition of the caulking and weather- o
stripping on your windows and exterior doors?

Average %

9. How would you describe your home in terms of air
leakage/drafts?

Average &

[ Saveand Continue |

'-_I
S

ENERCOM™

Copyright © 2000 - 2004 Enercom, Inc.
All Rights Reserved

Copyright im0

¥ 4
S

A 6” Sempra Lnetgy wiiy

Ridge & Associates D-19
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SDGg 5 Home Energy Use
A 6) Sempra Lnergy utiy™ _ P rOf I I e

Welcome mm .......................... ,
w Profile
- Introduction : R
- General Info

- Structural Info

~ Home Heating Home Heating

t &fr Canditioning

- Water Heating -

- Refrig. & Freezers 0% 100%

- |Lighting

- Kitchen Appliances

- Laundry

- Pools & Spas Main Heating

- Waterbeds 1. What type is your main heating system? °
- Small Appliances Gas furnace (forced air)
- Home Office

- Extra Energy 2. What year was your main heating system

- Switch To EZ Audit installed?

- View Report 1990 - 1994 25

- Sample Report 3. Ifyou have a system that uses ducts to
Bilt History distribute the heat, where are the majority of

_ Calculator ducts located?
. Library Crawlspace/Unheated basement 4
Advisor
User Accourt 4. Ifthe dugts are not within the living space,
Log Off are they insulated?
Ridge & Associates Yes % D-20
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5. At what temperature do you normally set
your thermostat for heating?

72 3%

6. If you set your thermostat back at night or
while out of the house, to what temperature
do you set it back?

No Setback &
On average, how many hours per day do you
set back your thermostat?
2 @
7. Do you have a programmable or clock o
thermostat?
No .&
8. Estimate the percent of home heated by the o
main heating system.

100% &
Secondary Heating
9. What type is your secondary heating o
system?
None %

10. What year was your secondary heating
system installed?

11. If your secondary heating system uses ducts
to distribute the heat, where are the majority
of ducts located?

12, If the ducts are not within the living space,

Ridge & Associates .
& are they insulated?

httn://enerovdenat com/SNGERes/andit’/heatine gsn . . 3/20/2004
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13. At what temperature do you normally set
your secondary heating system thermostat?
56

14. If you set the thermostat back at night or
while out of the house, to what temperature
do you set it back?

No Setback &
On average, how many hours per day do you
set back the thermostat?
&
15. Does your secondary heating system have a
programmable or clock thermostat?
Yes &

16. Estimate the percent of home heated by the o
secondary heating system.

[ Saveand Continue |

—
—_—

ENERCOM

Copyright © 2000 - 2004 Enercom, Inc.
All Rights Reserved

Ridge & Associates D-22
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SDGg Home Energy Use
A 6" Senpra Lnergy witny ' P I'Of | I e

w» Profile

i ';;;. oLk
- Introduction ol - _,I I’
- General Info A 9.
Structural Info ‘*‘/ o
- Home Heating Water Heating
~ fir Conditioning
- Water Heating ]
- Refrig. & Freezers 0% 100%
~ Lighting
- Kitchen &ppliances
t- Laundry
- Pools & Spas 1. Please complete the following information about °
| Waterbeds your water heater(s).
- Small Appliances Water Hoater #1
Home COffice 5
Gas A
- Extra Energy Type 3
- Switch To EZ Audit Tank size Medium (30-49 gal.) i
- Wiew Report (gallons) ‘
~ Sample Report In heated/cooled ¢ %
_ Bill History arca? &
Calculator e
| '-_ib'_'a_"’f Year installed 1990- 1995 &
| Advisor Thermostat setting Hot (130-150°F) &
I_.lser Account_
Log Off . . o
High efficiency or No &
Ridge & Associates with insulation D-23
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wrap installed?

Water Heater #2
Type None :

Tank size i
(gallons) -

P
Hr

In heated/cooled
area?

b

Year installed
Thermostat setting E

High efficiency or
with insulation
wrap installed?

i

4
%

2. Approximately how many showers are taken each o
week in your home?

0 2

What is the average length (in Mins) of each
shower?

0 &
4. How many baths are taken per week?
0 %

5. Do you have low-flow showerheads or have new °
showerheads been installed since 19967

Yes &

[ SaveandContnue |

Ridge & Associates D-24
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Welcome
w Profile
— Introduction
- General Info
- Structural Info
- Home Heating
- Air Conditioning
- Water Heating
- Refrig. & Freezers
- Lighting
- Kitchen Appliances
- Laundry
- Pools & Spas
- Waterbeds
- Small Appliances
- Home Office
- Extra Energy
— Switch To EZ Audit
- Yiew Report

- Sample Report
Bill History
Calculator '
Library
-Advisor‘

' 'Llser Accouit
Log Off -

Ridge & Associates

Home Energy Use
Profile

Lighting

0%

1. Please complete the following information about your home lighting.

100%

Indoor Lighting

Type of Lighting Nu&?;’: of
Small incandescent 2 &
(<40 Watt)
Medium incandescent 0 &

(40-75 Watt)

Large incandescent
(>75 Watt)

Compact fluorescent 0 &
D-25

ittt Hoaneravdanat com /QSTYAERER ac/andit/liahtine aen

Average
hours per day

6 %
-

Page 1 of 2
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Tube-type fluorescent 0 = . |
Halogen torche bulbs 0 & A

ight used in most homes.

Eg:andescent lights are the standard "bulb” shaped

Outdoor Lighting °
N Number of Average hours
Type of Lighting bulbs Control Type per day
Outdoor security/flood
lights - small 2 % Timer s 7oA
(<150 Watt)
Outdoor security/flood _
lights - large 0 & 2 e |
(>150 Watt)
[ Saveand Continue |
—
ENERCOM

Copyright @ 2000 - 2004 Enercom, Inc.
All Rights Reserved

' J
SO

A 6) Sempra Enctgy witny”

Ridge & Associates D-26

httn://enerevdenot.com/SDGER es/audit/lichtine.asn . . 3/20/2004



Energy Depot

Y J
SLCE

A 6” Sempra Lnergy uilg”

Welcome
w Profile
- Introduction
- General Info
- Structural Info
- Home Heating
- Air Conditioning
r Water Heating
~ Refrig. & Freezers
- Lighting
- Kitchen Appliances
L- Laundry
- Pools & Spas
- Waterbeds
- Small Appliances
- Home Office
- Extra Energy
- Switch To EZ Audit
- View Report

- Sample Report
Bill History
Caleulator
Library

advisor

7 :_User Account
'Log Ol'f

Ridge & Associates

Home Energy Use

Profile

Refrig. & Freezers

I
0% 100%

Please complete the following information on
your refrigerators and any stand-alone freezers
{don't count the freezer compartment in your
refrigerator). Enter your main or primary
refrigerator first, and then any additional
refrigerators or stand-alone freezers (up to 4
units allowed).

Refrigerator #1
Size Large (>18 cu ft) F
Defrost Type Frost-Free &

Gasket Condition  Poor .3

Year g
1990 & later :
Manufactured D-%

httn:/fenerovdenat com/STHSER es/andit/refrio asn

Page 1 of 3

1/20/2004
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Refrigerator #2
Size
Defrost Type &
Gasket Condition &
Year »
Manufactured e

Freezer #1

Size Smali (<15 cu ft) &
Type Chest 2§
Defrost Type Manual 38

Gasket Condition Poor &

Year

before 1969 &
Manufactured e

Freezer #2

Size

e

Type E
Defrost Type &
Gasket Condition &

Year #
Manufactured =

| Save and Continue |

Ridge & Associates D-28
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Wwelcome mm L
w Profile |

~ Introduction i T

— General Info

- Structural Info

* Home Heating Water Heating
- Air Conditioning
~ Water Heating T
- Refrig. & Freezers 0% 100%
L Lighting
- Kitchen Appliances
- Laundry
- Pools & Spas 1. Please complete the following information about °
- waterbeds your water heater(s).
- Small Appliances Water Heater #1
~ Home Office Type Gas
- Extra Energy
- Switch To EZ Audit Tank size Medium (30-49 gal.) 3
- View Report (gallons) -
" Sa'?"p'e Report In heated/cooled os

__Bill History area? £
Calculator

 Library Year installed 1990 - 1995

. Mdvisor Thermostat setting Hot (130-150°F) |

| User Account
Log of High efficiency or No %
Ridge & Associates with insulation D-29
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wrap installed?

Water Heater #2
Type None &

Tank size
(gallons)

In heated/cooled
area?

Year installed =
Thermostat setting E

High efficiency or -
with insulation &
wrap installed?

2. Approximately how many showers are taken each o
week in your home?

20 A&

What is the average length (in Mins) of each
shower?

5 &
4. How many baths are taken per week?

5. Do you have low-flow showerheads or have new o
showerheads been installed since 19967

« | Saveand Continue ]

Ridge & Associates D-30
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Welcome Energy Profile . ... R
w Profile |
- Introduction :

-~ General Info

Structural Info

- Home Heating Air Conditioning
- Air Conditioning
Water Heating I
- Refrig. & Freezers 0% 100%
- Lighting
- Kitchen Appliances
- Laundry
- Pools & Spas Main COOling
- Waterbeds 1. What type is your home's main cooling

- Small Appliances

~ Home Office

- Extra Energy

system? (If you have air conditioning, but
don't use it, please choose "None")

Central electric A/C ﬁ

- Switch To E2 Audit . .
_ 2. What year was your main cooling system
= iew Report

installed?
- Sample Report i
Calcutator 3. At what temperature do you normally set
Library _ your thermostat for cooling?
Advisor
User Accourt ' .
Rtieis 4. If you set your cooling thermostat up at
g . .
night or while out of the house, to what
Ridge & Associates temperature do you set it? D-31

htin://enerevdenot.com/SDGER es/andit/aircond.asn . . 3/20/2004
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No Setback ;Z

How many hours per day is your thermostat
set up?

2 8

5. Estimate the percent of home cooled by the o
main cooling system.

100% &

Secondary Cooling

6. What type is your home's secondary cooling o
system?

None E

7. What year was your secondary cooling
system installed?

8. At what temperature do you normally set
your secondary cooling system thermostat?

9. Ifyou set your secondary cooling thermostat
up at night or while out of the house, to what
temperature do you set 1t?

No Setback 3
How many hours per day is your thermostat
set up?

10. Estimate the percent of home cooled by the o
secondary cooling system.

0%

| Saveand Continue ]

Ridge & Associates D-32
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welcome
w Profile
- Imtroduction
- General Info
- Structural Info

-~ Home Heating Kitchen Appliances

- Air Conditioning

~ Water Heating I

- Refrig. & Freezers 0% 100%
- Lighting

- Kitchen Appliances

~ Laundry

Poals & Spas 1. Approximately how many loads per week do o
. Waterbeds you run in your dishwasher?

~ Small appliances 4 §

- Home Office

2. Approximately how many times a week do

- Extra Energy .
you hand wash dishes?

- Switch To £2 Audit

- View Report 2 &
- S le Report
Sampe TeRo 3. What type of energy does your range/oven
Bill History 9
RS use?
Calculator
Library _ Electric
Advisor . .
S 4. Approximately how many burner-minutes
User Accourt
Loo OFf per day do you use your range? (Example: 2 °
o9 burners for 15 minutes per day = 30 burner-
minutes per day)
Ridge & Associates D-33
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0 &

<ER

5. Approximately how many hours per week o
do you use your oven?

0 &
6. Do you have a microwave oven?

Yes &
7. If yes, then approximately how many

minutes per day do you use your
microwave?

0 &
[ Save and Continue |}

—
| -

ENERCOM

Copyright © 2000 - 2004 Enercom, Inc.
All Rights Reserved

[ i Coopretighd 11 200
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A 6’ Sempra Energy iy

Ridge & Associates D-34

http://energydepot.com/SDGERes/audit/kitchen.asp 3/20/2004




Energy Depot - - - -Page 1of3

-
SDGg Home Energy Use
A 6)Scmpm Lnergy wiilty” P rOf I I e

Welcome
« Profile
r Introduction
- General Info
- Structural Info

" Home Heating Pools & Spas
- Air Conditioning
" Water Heating I
- Refrig. & Freszers 0% 100%
- Lighting
- Kitchen Appliances
- Laundry
- Pools & Spas 1. Do you have a swimming pool with a filter pump? °
- Waterbeds No ;%
- Small Appliances
- Home Office 2. What is the size of the filter pump? (information is o
- Extra Energy usually located on the filter housing)
- Switch Ta EZ Budit ﬁ
- Wiew Report
- Sample Report 3. If your pool is heated, what type of heater is it?
~ Bill History None f |
Calculator
Library ' 4. If heated by electric or gas, what size is the heater? o
Advisor (Estimate based on size of pool.)
Us&ri Account g
Log Cff

5. Approximately how many hours per week do you

i 7
Ridge & Associates run the filter and heater in each scason Dboss

http://energydepot.com/SDGERes/audit/poolspa.asp 3/20/2004
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Season Heater Hours/Week Filter Hours/Week
Spring

Summer

Fall

Winter

6. Do you have a hot tub/spa?
Yes &

7. If so, what type of heater does it have?

Gas k.
8. What size is the hot tub/spa heater? °
Medium ;&

9. Approximately how many hours per week, on
average, do you use your hot tub/spa?

R

[ Saveand Continue ]

—
| -

ENERCOM

Copyright @ 2000 - 2004 Enercom, Inc.
All Rights Reserved
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Welcome
» Profile
- Introduction
- General Info
- Structural Info
- Home Heating
- Air Conditioning
- Water Heating
- Refrig. & Freezers
~ Lighting
- Kitchen Appliances
~ Laundry
- Pools & Spas
- Waterbeds
- Small Applhances
- Home Office
- Extra Energy
- Switch To EZ Audit
- \Miew Report

— Sample Report
 Bill History
'qucula;tor
Library
.ﬁ_.dvis'or _ _
User Account
Log Off

Ridge & Associates

Home Energy Use

Waterbeds

Profile

T T P

0%

100%

How many heated waterbeds do you have of each
size listed below?

Single/Twin 0 &

Full/Queen/King 0 &

[ Save and Continue

J

http://energydepot.com/SDGERes/audit/waterbed.asp

Typically P
covered? &

Typically s
covered? &

—
—

ENERCOM

Copyright © 2000 - 2004 Enercom, Inc.
All Rights Reserved
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Weicome

w Profile

- Intraduction

- General Info

r Structural Info

- Homne Heating Small Appliances
- Air Conditioning
" Water Heating I
- Refrig. & Freezers 0% 100%
~ Lighting
- Kitchen Apphances
- Laundry
. Pools & Spas 1. Please indicate the number of each of the following
. Waterbeds appliances which are used on a regular basis.
- Small Appliances o )
_ Home Office 1 28 Hair Dryers 2 & Clock Radios
- Extra Energy 0 #& Ceiling Fans 0 & Curling Irons
Switch To EZ Audit _
- View Report 0 # Toaster Ovens 0 & Slow Cookers
~ Sample Report 1 38 Coffee Makers 0 & Electric Fry Pans
Bill Hist_or_g 7 &
Caloulator 1 & Trons 1 2% Vacuum Cleaners
Library y . ) L
Advisor L Answering Machines 0 3% Video Games
User Accourt 0 @ Misc. Other
Log OFf
2 _ o
Ridge & Associates If you have any of the following, indicgg the average

http://energydepot.com/SDGERes/audit/smallappl.asp 3/20/2004
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number of hours per week they are used.

FQU % Color TV 0 & Black & White TV
4 48 VCR/DVD 6 % Stereo
0 #8 Well/Domestic 0 # Portable Space
Pump Heater
0 48 Aquarium 0  Z& Humidifier
0 & Dchumidifier 0 & Power Saw
0 & Drill Press

[ Saveand Continue ]

ENERCOM

Copyright € 2000 - 2004 Enercom, Inc.
All Rights Reserved

o
SOk

A 6" Sempra Lncrgy uiilny™
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Welcomne Ewm ..........................

w Profile
- Introduction . .

- General Info
- Structural Info

- Home Heating Home Office
- Air Conditioning
- Water Heating I
- Refrig. & Freezers 0% 100%
- Lighting
- Kitchen Appliances
- Laundry
- Pools & Spas 1. How many of each of the following equipment
- Waterbeds do you use in your home?
~ Small Applances
- Home Office 3 Computers
- Extra Energy 2 Printers
- Switch To EZ Audit
) 1 Scanners
-~ View Report
- Sample Report 2. On average how many hours a week do you
Bill History actively use your computer?
Caiculator
Library 48
Advisor
User Account 3. Do you leave your computer powered on when
not in use?
Log O yes @ no O
Ridge & Associates 4. D-40
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Scanner

How many pages per week do you scan?
20

Do you leave your scanner on when you are not
using it?
yes @ no O

5. Printer 1

Type of Printer Laser jet large(19 ppm) E
On average how many pages do you output per
week?

1000

Do you leave your printer on?
yes® mno

6. Printer 2

Type of Printer Laser jet small(12 ppm)

On average how many pages do you output per
week?

1000

Do you leave your printer on?
yes@® noC

[ Saveand Continue |

Ridge & Associates D-41
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Welcorme
v Profile
- Introduction
- General Info
- Structural Info

- Home Heating Extra Energy
- Air Conditioning
- Water Heating N
- Refrig. & Freezers 0% 100%
F- Lighting
- Kitchen Appliances
- Laundry
- Pocls & Spas Please provide the following information on any other significant energy-
- Waterbeds using appliances or equipment not previously addressed in this
- Small Appliances questionnaire.
- Home Office Units Size
] E“fra Energy _ Fuel Type (Watts, (numerical Hours/week Season(s)
- Switch To EZ Audit BTHUPIimr) value)
- View Report
- Sample Report E % 0 0 & E.
Bill History _ N _
Calculator ._ ) e | % 0 0 ﬁ A
Library i
advisor # & 0 0 & &
User Accaurt & # o o A
Log OFf
[ Saveand Continue |}
Ridge & Associates D-42
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Welcome
v Profite
r Introduchon
- General Info
- Structural Info

- Horne Heating View Report
- Air Conditioning
" Water Heating 0
- Refrig. & Freezers 0% 100%
 Lighting
- Kitchen Appliances
- Laundry .
- Pools & Spas Congratulations!
P You have successfully completed the San Diego Gas and
- Waterbeds Electric Personal Energy Profile. All of your information will
- Small Appliances hegin processing when you click the Show Energy Results
' Home Office button below. Your Personal Energy Profile will then
display showing detailed information on your home's
~ Extra Energy energy consumption, complete with recommendations on
- Switch To €2 Audit how to reduce energy use and save money.
- Wiew Report
| sample Report [ ShowEnergy Results ]
Bill History
~ Calculator
Library —
Advisor —
cor ENERCONM
User A_ocourt Copyright @ 2000 - 2004 Enercom, Inc.
Lag OFf Al Rights Reserved
Ridge & Associates D-43

http://energydepot.com/SDGERes/audit/completed_audit.asp 3/20/2004




Energy Depot

S0

A 6" Sempra ELnergy usiy®

Welcome
w Profile
- Introduction
- General Info
- Structural Info
-Home Heating

fir Conditioning
- Water Heating
— Refrig. & Freezers
- Lighting
- Kitchen Appliances
~ Laundry
- Pools & Spas
r- Waterbeds
- Small Appliances
- Horme Office
- Extra Energy
- Switch To EZ Audit
- View Report
- Sample Report
Bill History
Calculator
Library
Advisor
user._Accnurt _
Lo'g Off

Ridge & Associates

Home Energy Use

Profile

View Report

.
0% 1060%

Residential Online Energy Audit Report

Dear Sample Customer,

We are pleased to present your Home Energy Profile. Using
your answers to the Home Energy Analysis and your billing
history, a customized Profile has been developed to help you
understand your home's energy usage.

As you review these results, presented in easy-to-follow
graphs and charts, you will be able to spot the biggest energy
users in your home and also see how extreme weather affects
your heating and cooling energy costs. And because your
Profile is customized, you'll find energy tips and suggestions to
consider that are specific to your home and lifestyle.

Your analysis answers and results will be saved so that you
can reference them again in the futurepAnd if changes have

http://energydepot.com/SDGERes/audit/sample.asp

Page 1 of 14
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occurred at your home and you want an updated report,
simply enter the information that's changed and run your new
Profile.

We hope you find the following information useful and keep it
as a handy reference on how you can control your energy use
and energy bills. Should you have any questions or comments
about your Profile, please contact our Energy Efficiency
Specialists via e-mail at Energy Advisor or phone at (999) 123-
4567.

When it's energy information you want, thank you for turning to
the energy experts at Enercom.

Sincerely,

Enercom

Printer friendly version (requires Adobe Acrobat Reader)

Electric Bill History and Usage

Ridge & Associates D-45
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$130 1600
$120
$110 1400
100 1200
$90
$80 1000
§70
800 =
$560 £
$50 600
$40
530 400
$20 200
$10
50 ‘
+ £ = = & &4 & & & & & Y
5% 3 g ¢ g ¢ 828 3%
8 & 2 8 8§ ¢ 3 & &g 3 = 4
B cost [] usage

* - Estimated Bill Amount

Annual Electric Bill: $723 (8,604 kwh). Average cost per kwh: $0.08
Be aware of when your home uses the most and least electricity.

Gas Bill History and Usage

Ridge & Associates D-46
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$100 110
$90 100
a0
$80 a0
$70 70
$60 80
$50 50 T
$40 0 3
$30 30
$20 20
$10 10
$0 0
Ton o r A & & & N & & O
2§ 3 &5 82 88 8 9 2 8 %
g c £ & &8 2 & g3 3 3
Il cost [ usage

* - Estimated Bill Amount

Annual Gas Bill: $532 (559 therms). Average cost per therm: $0.95
Notice which are your peak usage months.

Breakdown of your energy bills

Ridge & Associates D-47
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*Minor Electric End-Uses

Waver Heating Air Conditioning

’( Home Office

tchen Appliances

~ Lighting

Space Heating

Refrigerator/Freezers

Notice which appliances contribute to your energy costs.

*Minor Electric End-Uses consists of: $18 of Laundry, $27 of Small Appliances, $28 of Space Heating
*Minor Gas End-Uses consists of: $60 of Laundry

Electric
Appliance Annual cost Z?\r:szltzazgytztiﬁl
Laundry $18 1%
Small Appliances $27 2%
Space Heating $28 2%
Refrigerator/Freezers $63 5%
Kitchen Appliances $77 6%
Home Office $89 7%
Lighting $122 10%
Ridge & Associates D-48
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Air Conditioning $297 24%
Total $722

* If your heating system is natural gas, you'll also see space heating costs
under Eleciric. This is for your furnace fan {or pump, if applicable}.

Gas
Appliance Annual cost Percentage of total
annual energy bill
Laundry $60 5%
Water Heating $148 12%
Space Heating $330 - 26%
Total $537

= Visit the Energy Library for useful information on how to improve your home's efficiency.

Windows and Doors

Your energy costs for Space

Heating and Cooling, which are
affected by Windows and Doors,
are $655 per year. This is about
52% of your total energy bills. By
implementing the
recommendations below, you can
save up to $20.

Ridge & Associates D-49
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Check your weatherstripping and
$700 caulking around windows and

doors. Sealing windows and
$600 doors against air infiltration can
help save on both heating and
$5001 cooling costs.
$400 -
$300 -
$200 4
$100 -
$0
Actual Rec
B Bearic B Gas
« Visit the Energy Library for more information on Air Sealing
Technigues.
« Visit the Energy Library for more information on Energy
Efficient Windows.

Energy savings shown for Windows and Doors are based on combined space heating and air
conditioning energy use.

Space Heating

Your energy costs for Space
Heating are $357 per year. This
is about 28% of your total energy
bills. By implementing the
recommendations below, you can
save up to $52.
Ridge & Associates D-50
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$360
$330 -
$300 4
$270 1
$240 +
$210 -
$180 4
$130
$120 4
$90 -
$60 -
$30 +
$0

Actual Rec

B Sectric B Ga:

Air Conditioning

Ridge & Associates

http://energydepot.com/SDGERes/audit/sample.asp

Don't make expensive repairs to
your existing gas heating system.
A new gas heating system can
use 20% to 30% less energy.

Use a programmable or clock
thermostat to decrease the
temperature when you are asleep
or at work. Every degree of
setback for eight hours a day can
reduce heating bills by 1% - 3%.

In cold climates, windbreaks
provided by trees and shrubs can
reduce winter fuel consumption
by creating insulating air spaces
and also reduce noise and air
pollution.

Your energy costs for Air
Conditioning are $297 per year.
This is about 24% of your total
energy bills. By implementing the
recommendations below, you can
save up to $103.

Consider replacing your existing
air conditioning system with a
new high-efficiency system. Look
for a system with a SEER
(Seasonalpnergy Efficiency

Page 8 of 14
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Rating) of 12 or higher.
$300
$270 Use a programmable or clock
thermostat to raise the
$2401 temperature when you are at
$210 work or away from the home.
$180 Every degree of setup can
$150 reduce cooling bills by 3-5% for
ight hour setup.
$120 1 an eig
$90 -
$60 -
$30 -
$0

Actual Rec

. Bectric

«» Visit the Energy Library for more information on High
Efficiency Air Conditioning.

Laundry

Your energy costs for Laundry
are $78 per year. This is about
6% of your total energy bills. By
implementing the
recommendations below, you can
save up to $8.

Wash clothes in cold water
Ridge & Associates wheneverrp%sible.

http://energydepot.com/SDGERes/audit/sample.asp 3/20/2004
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§80
$70
$60 -
$50 -
$40
$30 -
$20-

$10 1

30

Actual Rec

B Bectric B G

Kitchen Appliances

Ridge & Associates

http://energydepot.com/SDGERes/audit/sample.asp

Your energy costs for Kitchen
Appliances are $77 per year. This
is about 6% of your total energy
bills. By implementing the
recommendations below, you can
save up to $26.

Reduce dishwasher energy use
by using the ‘energy saver' cycle,
or by turning off the dishwasher
at the end of the wash cycle and
opening the door to ‘air dry' the
dishes.

D-53

Page 10 of 14
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§80
$70 -
$60 -
$50 -
$40
$30 4
$20

$10+

$0

Actual Rec

I Bectric

Refrigerator/Freezers

Ridge & Associates

http://energydepot.com/SDGERes/audit/sample.asp

Whenever possible, use your
microwave instead of your range
or oven - it will not only save
energy but also help keep the
kitchen cooler in summer.

Your energy costs for
Refrigerator/Freezers are $63 per
year. This is about 5% of your
total energy bills. By
implementing the
recommendations below, you can
save up to $2.

Replace worn or damaged
refrigerator/freezer door gaskets
to keep cold air from escaping
and increasing operating costs.
Also avoichopening the door

Page 11 of 14
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unnecessarily.

$60 -

50 1

$40

$30 -

$20 -

$10+4

%0 -
Actual Rec

B Bectric

« Visit the Energy Library for more information on
Refrigerators and Freezers.

Lighting

Your energy costs for Lighting
are $122 per year. This is about
10% of your total energy bills. By
implementing the
recommendations below, you can
save up to $29.

Consider replacing incandescent
lights with compact fluorescents -
they use about one fourth the
energy and last up to ten times
Ridge & Associates as long. Thesavings shown here

http://energydepot.com/SDGERes/audit/sample.asp
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assume that half of your
$130 incandescent lights are replaced
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« Visit the Energy Library for more information on Compact

Fluorescent Lamps.
« Visit the Energy Library for more information on Lighting
Controls.

Home Office

Your energy costs for Home
Office are $89 per year. This is
about 7% of your total energy
bills. By implementing the
recommendations below, you can
save up to $42.

Ridge & Associates Consider ﬂ@'ﬂfﬁ'fing off your
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HEF Survey Intro Page 1 of 1

Welcome to the Home Energy Efficiency Survey - A free service that can help you find out how much energy you use,
plus energy-saving ideas to help manage your energy costs.

Already a customer and have lived at your current home for at least 6 months? Click here to log on for personalized
results, Be ready to enter your 10-digit bill account number printed at the top of your gas bill. Once you successfully log in
to our My Accounts area and see your gas usage history, come back here and click Begin! to start the survey.

Don't have your account number on hand? You can still complete the survey and get basic results. Just enter your
name below, then click Begin! to start the survey.

i

Middle
Initial

{Mr., Ms.} First Name Last Name {Jr., 11D}

The Gas Company will use the data submitted only for internal use. No data will be sold, transferred, or made available to third parties except as required under law.

Ridge & Associates E-2
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Survey Questions

Page 1 of 1
Question Answer
L Single family/Detached
What type of home do you live in? home
What is the square-footage of your home? (Do not include attached garage or other areas that are not 1,001 - 1,500 sq. ft.
heated or cooled.)
Approximately what year was your home built? 1966 - 1978
Do you have ceiling insulation in your home? No
Including yourseif, how many people live in your home at least half of the year? 1 response
Click on "Change Response” to change an answer. Review your answers carefully, then click "Next" to continue. -

Ridge & Associates E-3
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Info frame Page 1 of 1

Energy Tip!

Move your mouse over each question to learn more about energy use.

Ridge & Associates E-4
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Survey Questions Page 1 of 1

-
Need to change a previous page answer? Do not use your browser's "back" button.
Question
What is your home's main source of heat? (Do not include portable heaters.)
Does your home have central air conditioning?
What type of energy does your primary water heater use?
What type of energy does your range or cooktop use?
What type of energy does your oven use?

Answer

Electric Change response
Yes  Change response
Gas Changs ponse

Electric Change response

Electric Change response

Click on "Change Response” to change an answer, Review your answers carefully, then click "Next" to continue. -

Ridge & Associates E-5
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Survey Questions Page 1 of 1

i CLICK HERE
Need to change a previous page answer? Do not use your browser's "back” button.

Question Answer
How old is your central air conditioner? 15 - 20 years Change response
How many gallons of water does your primary water heater hold? 40 - 80 gallons Change response
Is your primary water heater a high efficiency model? No Change response
Is your primary water heater covered with an insulated water heater blanket? No Change response
Do you have a second water heater? No Change response

Click on "Change Response” to change an answer. Review your answers carefully, then click "Next” to continue, -

Ridge & Associates E-6
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Survey Questions Page 1 of 1

CLICK HERE
Need to change a previous page answer? Do not use your browser's "hack” button.
Question Answer

. Change
How many showers do you have in your home? 1 response

How many showers in your home are fitted with energy-saving showerheads?

How many meals, on an average, do you prepare each week using your range, cooktop and/or oven? {Do not include nge

microwave.) 0 response

How many dishwasher loads do you run each week? 0 Change
y y ' response

How many hot water loads of laundry do you wash per week? None Ghange

Click on "Change Response” to change an answer. Review your answers carefully, then click "Next” to continue.

Ridge & Associates E-7
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Survey Questions Page 1 of 1

Need to change a previous page answer? Do not use your browser's "back"” button.
Question

How many warm water loads of laundry do you wash per week?

How many cold water loads of laundry do you wash per week?

Answer
None Change response

None
What type of energy does your clothes dryer use? Gas
Do you have a pool? No
Do you have a spa or hot tub? No Change response

Click on "Change Response” to change an answer. Review your answers carefully, then click "Next”" to continue. -

Ridge & Associates E-8
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Survey Questions

N CLICK HERE
Need to change a previous page answer? Do not use your browser's "back"” button.

Question
How many hours per year do you use a gas log lighter?
How many hours per year do you use a gas fireplace log?
How many hours per year do you use an outdoor gas barbecue?
How many hours per year do you use an outdoor gas heater(s)?
How many hours per year do you use outdoor gas lighting?

Answer
Does not apply
Does not apply
Does not apply
Does not apply
Does not apply

Change response
Change response
Change response
Change response
Change response

Click on "Change Response” to change an answer. Review your answers carefully, then click "Next" to continue, -

Ridge & Associates

E-9
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Survey Questions Page 1 of 1

CLICK HERE
Need to change a previous page answer? Do not use your browser's "back" button.

Question Answer
How many incandescent (regular} light bulbs do you use in your home? 6-10
How many fluorescent light bulbs do you use in your home? None
How many refrigerators do you have plugged in? 2
How old is your refrigerator? 7 - 9 years
Annual household income (This question is optional. However, we would appreciate this information, to better serve Prefer not to Q‘n_a_ngg
our customers. Of course, all information will be kept confidential.): answer response

Click on "Change Response" to change an answer. Review your answers carefully, then click "Next" to continue.

Ridge & Associates E-10
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Survey Questions

Page 1 of 1
Need to change a previous page answer? Do not use your browser’s "back” button.
Question Answer
Age of head(s) of household (This question is optional. However, we would appreciate this information, to better serve Prefer not to Change
our customers. Of course, all information will be kept confidential.): answer response
Click on "Change Response" to change an answer. Review your answers carefully, then click "Next" to continue. -

Ridge & Associates

http://dmz.socalgas.com/hefsurvey/survey.asp?origin=MoveOn&ID=11260.02&name 5/22/03



Your Results Page 1 of 1

Thank you for taking the time to complete the Home Energy Efficiency Survey!

“' ™ Here are your results.

We've designed your results to provide information about your current energy use as well as recommendations for cost and energy savings. We hope you find this
information useful.

If you have questions about your results or would like to comment on our website, please click the "Contact Us™ button on the left.

Ridge & Associates E-12
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Analysis Links Page 1 of 1
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This report prepared for Mary Wold

Breakdown of Energy Expenses
(printable graph)

B Space Heating

U Water Heating

O Pooland Spa

$42
(0 Cooking

$358 B Clothes Drying

B Specialty
Appliances

NOTE that this graph is based on typical usage of Southern California Gas Company customers as estimated
by an average of customers sampled. It is intended only to reflect general trends in natural gas expenses over a
year and not to predict specific billing amounts. Your bill may vary based on your specific patterns of usage.

Based on a theoretical annual bill of 3400

Ridge & Associates E-14
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SoCalGas - Residential Energy Facts Page 1 of 2

Southem
Calfarmin
Gas Compuny

A QJ Sempra Energy usity™ English = g Espafiol

Site Map

Conservation Tips

* Space Heating * Pool and Spa
* Weatherization + Gourmet Qutdoor Grill
Residentlal * Water Heating » Natural Gas Logs
— . » Windows '+ Energy Guide Labels
» Clothes Dryer *+ Contractor Selection Tips
*» Cooking * A Success Story

Doing our part to save energy and reduce gas bills.

Windows. When windows are properly selected and
installed, they can help minimize a home's heating,
cocling and lighting costs. This section helps you select the
most energy efficient windows for your home.

Customer Service

Weatherization. Insulating and tightening the shell of Representatives are
your home can help conserve energy. This section includes available to assist
information about cost-effective projects such as caulking, you now. Contact
weather-stripping and installing insulation. Us or call 800-427-
2200.
Space heating. Space heating is the single largest gas
Ask a Question or expense in most homes, accounting for about half of your Home Energy
Search our Site, annual gas bill. Conserving energy used for heating Efficiency Survey
provides you with the simple most effective way to reduce
your gas bill.

Water heating. Many homeowners wait until their water
heaters fail before shopping for a replacement. Did you

Pay Your know that the cost of buying and operating a water heater

Bills Online varies greatly? This section helps you to make an informed Fill out our survey
decislon when the need to buy a new water heater arises. for an analysis of

Save time & money where you can save

with our three the mast on your

Cooking. This section contains tips for buying new

convenient - household energy
Sln:plePay avment Eggﬁ:g agg:ltzl:lces and saving energy by modifying your costs.
options.

Ridge & Associates E-16
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SoCalGas - Residential Energy Facts Page 2 of 2

barbecues make cooking outdoors convenient, controllable
and affordable. With a natural gas barbecue, there is no
tank to refill and no messy charcoal.

Clothes dryer. Learn about new features in new clothes
dryers to meet your laundry needs. Review tips to
choosing the right dryer and money saving adjustments
that will reduce your clothes drying expense.

Natural gas logs. Wood fires are often too much trouble;
with a natural gas log set it is as simple as turning a key.
Or you might consider an energy efficient gas insert that
turns your fireplace inte a supplemental home heating
device.

Pool and spa. Natural gas spa and pool heaters use less
energy than electric ones and cost less to operate. Your
spa will heat significantly faster using natural gas so you
don't have to wait as long for the water to warm up.

Energy guide labels. Your guide to understanding
energy demand in all refrigerators, freezers, water
heaters, dishwashers, clothes washers, room air
conditioners, central air conditioners, heat pumps,
furnaces and boilers.

Contractor selection tips. Tips to hire a contractor for
your energy-fit home improvements in southern California.

A
TOP
Home | Privacy Policy | Terms & Conditions | Contact Us | Feedback | Site Map
© 2001- 2002 Southern California Gas Company
Ridge & Associates E-17
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Name:

Address:

Telephone Number:
Program:
ID:

Cell:
Account Number:

Introductory Script

Hello, my name is [FIRST/LAST NAME] from Quantum Consulting, calling on behalf of [INSERT
UTILITY]. I’d like to speak with (INSERT NAME FROM LIST) about their participation in an Energy
Survey Program.

INTERVIEWER: Re-introduce yourself if necessary.
(IF RESPONDENT IS NOT AVAILABLE SCHEDULE CALL BACK TIME)

Q: INTRO1

(On-Line)

In the year 2002, you participated in an energy efficiency Program operated by the [INSERT
UTILITY]. As part of the Program, you completed an energy survey questionnaire on the internet to
collect information about the home at [ADDRESS], the appliances you use, and the way you use them.
Afterwards, [INSERT UTILITY] provided you with a report that listed recommendations for saving
energy. The purpose of this telephone interview is to gather information on the effectiveness of this
Program.

Q: INTRO2

(Mail-In)

In the year 2002, you participated in an energy efficiency Program operated by [INSERT UTILITY].
As a part of this Program, [INSERT UTILITY] mailed an energy survey questionnaire to you at
[ADDRESS] to collect information about this home, the appliances you use, and the way you use them.
After mailing the completed energy survey to [INSERT UTILITY], [INSERT UTILITY] sent you a
report about how you could save energy and reduce your electricity bill. The purpose of this telephone
interview is to gather information on the effectiveness of this Program.

Ridge & Associates F-2




General Information

Q1. Do you recall this energy survey conducted at this [ADDRESS]?

1
2
7

77

88

99

_YES

~_NO

NOT CORRECT ADDRESS — [NQ-Q1]
OTHER

REFUSED

DON’T KNOW

Q2. Do you recall receiving a report with a list of recommendations to reduce your energy
consumption based on this energy survey?

1
2
77
88

99

YES

NO = SKIP TO Q4 (Read instruction at end of this question)

OTHER-> SKIP TO Q4  (Read instruction at end of this question)

REFUSED-> SKIP TO Q4 (Read instruction at end of this question)
DON’T KNOW-> SKIP TO Q4 (Read instruction at end of this question)

IF Q1=2, 8, OR 9 AND Q2=2, 8, OR 9 THEN THANK AND TERMINATE

Q3. Would you say that you . ..

1
2
3

4

77

88

99

____Read the report thoroughly
_____Read some portions of the report
___Just glanced through it

Did not read the report at all
OTHER

REFUSED

DON’T KNOW

Ridge & Associates
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Habitation

Q4. Do you live at this residence year round?
(MUST LIVE AT ADDRESS AT LEAST 9 MONTHS OUT OF THE YEAR TO CODE

AS “YES”)

1 YES

2 NO - THANK, TERMINATE, NQ-Q4
71 OTHER

88 REFUSED
99 DON’T KNOW

Q5. When did you move to this address?
MONTH

YEAR

77 OTHER
88 REFUSED
99 DON’T KNOW

Q6. Do you own or rent the home at [INSERT ADDRESS]?

1  Own
2 Rent
77 OTHER

88 REFUSED
99 DON’T KNOW

Q7. Do you pay your own electric bill or is it included in your mortgage or rental payment each
month?

1 Pay Own Electric Bill [CONTINUE ]

2 Included in Mortgage or Rental Payment [THANK, TERMINATE]
77 OTHER [THANK, TERMINATE]

88 REFUSED [THANK, TERMINATE]

99  DON’T KNOW [THANK, TERMINATE]

Recollection and Implementation of Audit Recommendations: See Call Sheet for
Complete List of Recommendations (Asking a maximum of 245 recommendations per respondent. )

Ridge & Associates F-4




It is our understanding that your energy survey was conducted in (INSERT MONTH FROM SAMPLE)
of 2002. I’'m going to read a series of recommendations that were made as a result of your energy
survey. We would like you to provide up to three pieces of information for each of these
recommendations.

IF “YES” TO Q2, ASK
Rla.  From the list of recommendations you received, do you recall [INSERT FIRST RECOMMENDATION]?

1
2
3

71

88

99

YES - RECALL

YES - SOMEWHAT RECALL

NO

OTHER
REFUSED
DON’T KNOW

IF “YES” TO Q2, ASK
R1b.  Before receiving the list of recommendations, were you aware that [[INSERT FIRST RECOMMENDATION] could
save energy?

1
2
3

77

88

99

YES - AWARE

YES - SOMEWHAT AWARE

NO

OTHER
REFUSED
DON’T KNOW

IF “YES” TO Q2, ASK
Rle. IF “NO” OR “DK” OR “RF” TO Rla, SAY: (Even though you don’t remember this recommendation,...)

after [INSERT MONTH FROM SAMPLE] of 2002, did you [INSERT FIRST RECOMMENDATION]?

1
2
3
4
5

7

71

88

99

~ YES-COMPLETED

_ YES-IN PROCESS OF COMPLETING
~___NO

__ DONE PRIOR TO SURVEY

~_ NO-LANDLORD

DOES NOT APPLY

OTHER

REFUSED

DON’T KNOW

SKIP TO NEXT RECOMMENDATION

Ridge & Associates F-5



IF “NO”, “DON’T KNOW”, OR “REFUSED” TO Q2, ASK

R1d. Even though you don’t recall receiving a list of recommendations to reduce your energy

consumption, before [INSERT MONTH FROM SAMPLE] of 2002, were you aware that

[INSERT FIRST RECOMMENDATION] could save energy?

1  YES-AWARE

2 YES-SOMEWHAT AWARE
3 NO

88 ~_ REFUSED

99  DON’T KNOW

IF “NO”, “DON’T KNOW”, OR “REFUSED” TO Q2, ASK

Rle. Even though you don’t recall receiving a list of recommendations to reduce your energy

consumption, did you [INSERT FIRST RECOMMENDATION] after [INSERT MONTH

FROM SAMPLE] of 2002?

1 YES-COMPLETED
2 YES—-INPROCESS OF COMPLETING
3 NO

4 DONE PRIOR TO SURVEY
5 NO-LANDLORD
6 DOES NOT APPLY
88 ~_ REFUSED
99  DON’T KNOW

SKIP TO NEXT RECOMMENDATION

COMPLETE Rla-e FOR EACH RECOMMENDATION, ONCE ALL RECOMMENDATIONS

IF ANY RECOMMENDATIONS HAVE BEEN IMPLEMENTEDTHEN CONTINUE;
OTHERWISE GO TO PROGRAM SATISFACTION INSTRUCTIONS.

Q8.  Did (will) the implementation of any of these recommendations, cost any money?

1 YES

2 NO - SKIP TO PROGRAM SATISFACTION INSTRUCTIONS
88 REFUSED - SKIP TO PROGRAM SATISFACTION INSTRUCTIONS

99 DON’T KNOW - SKIP TO PROGRAM SATISFACTION INSTRUCTIONS

Ridge & Associates
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Q9. What percent of the cost of implementing any of these recommendations was covered by
alternate sources of money such a rebates and bank loans?

PERCENT
102 DON’T KNOW

IF PERCENT IN QUESTION Q9 IS GREATER THAN 0, CONTINUE; OTHERWISE GO TO
PROGRAM SATISFACTION INSTRUCTIONS.

Q10. Can you please tell me the sources of that funding?

1 BANK LOAN
2 REBATE FROM UTILITY

3 REBATE FROM MANUFACTURER

4 REBATE FROM RETAILER

77 OTHER (PLEASE SPECIFY: )
88 REFUSED

99 DON’T KNOW

Program Satisfaction

IF RESPONDENT PARTICIPATED IN THE MAIL-IN AUDIT THEN GO TO S1, ELSE
IF RESPONDENT PARTICIPATED IN THE ON-LINE AUDIT THEN GO TO S2, ELSE

S1. Now, I’ll read you a series of statements about the Mail-In Program. For each statement,
please tell me whether you strongly disagree, disagree, agree, or strongly agree. [If Q1=1 ask a, b;
If Q1=1 and Q2=1, ask ¢, d, e, f, g; otherwise skip to Attitudes section]|

SD | D| N| A SA Refused | DK
1 |2]3]| 4 5 88 99

a. The energy survey that was mailed to my house was easy to follow and
complete

b. The amount of time to complete the energy survey was about right

c. The energy survey report was delivered to me in a timely manner

d. The energy survey report was easy to understand

e. The recommendations in the energy survey report were relevant to my
house

f. The information contained in the energy survey report was informative

g. In general, the energy savings associated with the recommendations were
believable

Ridge & Associates F-7




S2. Now, I’ll read you a series of statements about the On-Line Program. For each statement,
please tell me whether you strongly disagree, disagree, agree, or strongly agree. [If Q1=1 ask a, b,
¢; If Q1=1 and Q2=1, ask d, e, f, g; otherwise skip to Attitudes section]

SD
1

D
2

N
3

A
4

Refused
88

DK
99

a. In general, the [INSERT UTILITY] website was easy to use

b. The energy survey that I completed on the Internet was easy to
follow and complete

c. The amount of time to complete the energy survey was about right

d. The energy survey report was delivered to me in a timely manner

e. The energy survey report was easy to understand

f. The recommendations in the energy survey report were relevant to
my house

g. The information contained in the energy survey report was
informative

h. In general, the energy savings associated with the recommendations
were believable

Attitudes

Al. People have different opinions about energy efficiency and the availability of natural resources
such as energy. Using a 10-point scale, with a “1” meaning you “Strongly Disagree” and a “10”
meaning you “Strongly Agree,” please tell me how much you disagree or agree with each of the

following statements [ROTATE STATEMENTS]

Strongly Strongly | Don’t
Disagree Agree | Know
a. | My life is too busy to worry about making energy 1 2 41516 819 10 99
related improvements to my home.
b. | Scarce energy supplies will be a major problem in the
future
c. | Instead of building new power plants, customers
should use less electricity
d. | Itis possible to save energy without sacrificing
comfort by being energy efficient
e. | Itis worth it to me for my household to use less
energy in order to help preserve the environment
f. Conservation efforts helped reduce the effects of the
energy crisis during the summer of 2001
g. | Conserving energy in my home is an economic
necessity
h. | There is little I can to do reduce the amount of
electricity that I am now using
Ridge & Associates F-8




Awareness

A2. Have you ever seen or heard of ENERGY STAR?

1 YES
2 NO [SKIP TO Ad4]
88 REFUSED [SKIP TO Ad4]

99 DON’T KNOW [SKIP TO A4]
A3. What is your understanding of what it means? [DO NOT READ]

1  SAVES ENERGY/USES LESS ENERGY

2 LESSHARMFUL TO THE ENVIRONMENT, LESS POLLUTION

3 COSTS LESS TO OPERATE, SAVES MONEY ON ELECTRIC BILL

4  REBATE AVAILABLE IF YOU PURCHASE ENERGY STAR APPLIANCE

5  IT’S A GOVERNMENT STANDARD FOR ENERGY EFFICIENT EQUIPMENT
6 OTHER (PLEASE SPECIFY: )
88 __ REFUSED

A4. ENERGY STAR is a label or symbol applied to or associated with appliances and products. It’s
usually blue and green or blue and white and has the word “Energy” and a picture of a star on it.
It’s NOT the yellow Energy Guide sticker you find on appliances such as refrigerators and water
heaters. Hearing this description, now do you recall ever seeing or hearing about ENERGY

STAR?
1 Yes
2 No

88 REFUSED
99 DON’T KNOW

AS5.  Over the years, the electric utilities and others, including the State of California, have offered a
variety of energy conservation programs such as energy surveys. They have also offered energy
efficiency programs that have provided rebates for such items as energy efficient refrigerators
and insulation. Not counting the program we have been talking about, are you aware of any
other energy conservation or energy efficiency programs?

1 YES

2 NO > SKIP TO P3

88 REFUSED- SKIP TO P3
99 DON’T KNOW - SKIP TO P3
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A6.  What programs do you recall? [F PROGRAM NAMES GIVEN, RECORD VERBATIM.
OTHERWISE CODE RESPONSES BY PROGRAM TYPE. DO NOT READ. CHECK ALL
THAT APPLY]

01 REBATES [SPECIFY APPLIANCE/PRODUCT: [ ]

02 PRODUCT GIVE-AWAY/TURN-IN EVENT (CFLS, TORCHIERES)
03 REFRIGERATOR TURN-IN/RE-CYCLING

04 HOME REPAIR/RETROFIT (INSULATION, WINDOWS, ETC.)

05 ENERGY EFFICIENT MORTGAGES

06 ENERGY SURVEY/AUDIT DELIVERED ON-SITE

07 ENERGY SURVEY/AUDIT DELIVERED THROUGH THE MAIL
08 ENERGY SURVEY/AUDIT DELIVERED OVER THE TELEPHONE
09 ENERGY SURVEY/AUDIT DELIVERED VIA THE INTERNET

10 ENERGY SURVEY/AUDIT DELIVERED AT THE TIME OF SALE
11 NEW CONSTRUCTION

61 OTHER 1 (specify)
62 OTHER 2 (specify)
63 OTHER 3 (specify)
64 OTHER 4 (specify)
88 REFUSED

99 DON’T KNOW

Ridge & Associates F-10



Participation in DSM Programs

P1.  Have you participated in any of those programs you just mentioned in the past?

1 YES

2 NO > SKIP TO P3

88 REFUSED - SKIP TO P3
99 DON’T KNOW - SKIP TO P3

P2.  In which year(s) did you participate, who was the sponsor, and did you receive a rebate?

Al. Year of first mention:

A2. Sponsor: 1 SCE 2 SoCal Gas 3 PG&E 4 SDG&E 77 Other( )
88 Refused 99 Don’t Know

A3.Rebate? 1 Yes (CONTINUE) 2 No 88 Refused 99 Don’t Know

A4. For what did you receive this rebate? [DO NOT READ]

01 __ Attic Insulation 18 Dishwasher

02  Central AC 19 Oven

03 _ Central Heat Pump 77 OTHER (SPECIFY)
04  Efficient Water Heater 99 REFUSED

05  Gas Furnace 88 DON’T KNOW

06 _ Evaporative Cooler

07 _ High Performance Windows
08  Programmable Thermostats
09  Room Air Conditioner

10 _ Refrigerator

11 Water Heater

12 Water Heater Pipe Insulation
13 Wall Insulation

14 Water-Saving Shower Heads
15 Whole House Fan

16 _ Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.)
17 __ Clothes washer

B1. Year of second mention

B2. Sponsor: 1 SCE 2 SoCal Gas 3 PG&E 4 SDG&E 77 Other( )
88 Refused 99Don’t Know

B3. Rebate? 1 Yes (Continue) 2 No 88 Refused 99Don’t Know
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B4. For what did you receive this rebate? [DO NOT READ]

01 _ Attic Insulation 18 Dishwasher

02  Central AC 19 Oven

03 _ Central Heat Pump 77 OTHER (SPECIFY)
04  Efficient Water Heater 88 REFUSED

05  Gas Furnace 99 DON’T KNOW

06  Evaporative Cooler

07 _ High Performance Windows
08  Programmable Thermostats
09  Room Air Conditioner

10 _ Refrigerator

11 Water Heater

12 Water Heater Pipe Insulation
13 Wall Insulation

14 Water-Saving Shower Heads
15 Whole House Fan

16  Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.)
17 _ Clothes washer

C1. Year of third mention

C2. Sponsor: 1 SCE 2 SoCal Gas 3 PG&E 4 SDG&E 77 Other( )
88 Refused 99 Don’t Know

C3. Rebate? 1 Yes (Continue) 2 No 88 Refused 99 Don’t Know

C4. For what did you receive this rebate? [DO NOT READ]

01 _ Attic Insulation 17 Dishwasher

02  Central AC 18 Oven

03 _ Central Heat Pump 77 OTHER (SPECIFY)
04 _ Efficient Water Heater 88 REFUSED

05  Gas Furnace 99 DON’T KNOW

06  Evaporative Cooler

07 _ High Performance Windows
08  Programmable Thermostats
09  Room Air Conditioner

10 _ Refrigerator

11 Water Heater

12 Water Heater Pipe Insulation
13 Wall Insulation

14 Water-Saving Shower Heads
15 Whole House Fan

16 _ Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.)
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Internet Access

IF AUDIT TYPE = MAILIN THEN CONTINUE;OTHERWISE GO TO P4.

P3. Do you have access to the Internet?
1  YES
2 NO - SKIP TO D1
88  REFUSED - SKIP TO D1
99  DON’T KNOW = SKIP TO D1
P4.  From where do you have access to the Internet?
[READ AND CHECK ALL THAT APPLY]
01  HOME
02 OFFICE
03  SCHOOL
04  LIBRARY
05  FRIEND’S/NEIGHBOR’S HOUSE
06  CAFE
07 OTHER
88 REFUSED
99  DON’T KNOW
Demographics Characteristics
D1.  What type of home do you live in? [READ]

IF MENTION CONDOMINIUM OR TOWNHOUSE, PROBE BY RE-READING LIST.

1 Single family attached home

2 Single family detached home

3 An Apartment with less than 5 units

4  An Apartment with five or more units
5 Mobile home

77 OTHER [PLEASE SPECIFY]
88  REFUSED

99  DON’T KNOW
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D4.

DS.

De.

D7.

In what year was your home built?

YEAR [SKIP TO D6]

8888 REFUSED [SKIP TO D6]
9999 DON’T KNOW [CONTINUE]

Was it built ... [READ RANGE]?

1 Within the last five years (i.e., since 1997)
2 Between 1992 and 1996
3 Between 1987 and 1991
4  Between 1982 and 1986
5  Between 1977 and 19817
6 Between 1960 and 1976
7 Between 1940 and 1959
8 Before 1940
88 ____ REFUSED
99  DON’T KNOW

How many square feet of living space do you now have?
SQUARE FEET [SKIP TO DS§]

88 REFUSED [SKIP TO D8]
99 DON’T KNOW [CONTINUE]

Isit... [READ]

01 Less Than 800

02 800 to less than 1,000
03 1,000 to less than 1,250
04 1,250 to less than 1,500
05 1,500 to less than 1,750
06 1,750 to less than 2,000
07 2,000 to less than 2,250
08 2,250 to less than 2,750
09 2,750 to less than 3,000
10 3,000 to less than 3,500
11 3,500 to less than 4,000
12 Orover 4,000

88  REFUSED

99  DON’T KNOW
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D8. How many people live at this residence?
NUMBER OF PEOPLE

88 REFUSED [SKIP TO D10]
99 DON’T KNOW  [SKIP TO D10]

D9. Interms of the ages of these residents [INSERT NUMBER OF PEOPLE IN HOUSEHOLD],
[READ]

a. How many are 17 years or younger?
b. How many are between 18 and 59?
¢. How many are 60 or over?

88 REFUSED
99 DON’T KNOW

D10. What is the approximate annual household income from all sources in 2002, before taxes?
This information will be kept confidential.

01 Under $15,000

02 $15,000 to less than $20,000
03 $20,000 to less than $25,000
04  $25,000 to less than $30,000
05 $30,000 to less than $40,000
06  $40,000 to less than $50,000
07 $50,000 to less than $75,000
08  $75,000 to less than $100,000
09 $100,000 to less than $150,000
10 Over $150,000

88 REFUSED

99 DON’T KNOW
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D11. What is the highest level of education you have completed? READ IF NECESSARY

_ Less than High School
____Some High School

____ High School Graduate
____Trade or Technical School
_____Some College

___ College Graduate
_____Some Graduate School
____ Graduate Degree
_____REFUSED

_____ DON’T KNOW

O 00 IO DN W~

\O o0

D12. Which of the following best describes your racial or ethnic background? [ONE ANSWER
ONLY] [READ LIST]

1 Hispanic

2 African American

3 Caucasian

4  Asian American

5 Native American

6  Multi-racial

77 OTHER (PLEASE SPECIFY: )
88  REFUSED

99  DON’T KNOW

D13. How did you learn about this audit program? [DO NOT READ] [CHECK ALL THAT APPLY]

1 I’ve known for a long time

2 Aletter from [INSERT UTILITY]
3 Abillinsert

4 Media advertising

5 Mobil Education Unit

6  Internet

7 Trade association

8  Community association

77 Other, specify:
88  REFUSED

99  DON’T KNOW

Thank you very much for your time and your help.
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Appendix G

SDG&E Online Telephone Interview Instrument



Name:

Address:

Telephone Number:
Program:
ID:

Cell:
Account Number:

Introductory Script

Hello, my name is [FIRST/LAST NAME] from Quantum Consulting, calling on behalf of
[INSERT UTILITY NAME]. I’d like to speak with (INSERT NAME FROM LIST) about their
participation in an Energy Survey Program.

INTERVIEWER: Re-introduce yourself if necessary.
(IF RESPONDENT IS NOT AVAILABLE SCHEDULE CALL BACK TIME)

Q: INTROL1

In the year 2002, you visited a web site, [INSERT NAME OF SITE], that provides energy
information about your home after you complete the survey. It also provides recommendations
for saving on your energy bill. The purpose of this telephone interview is to gather information
on the effectiveness of this Program and your satisfaction with it.

Q1. Do you recall taking this energy survey on the web site?

1 YES

2 NO—NQ-Q1
88 REFUSED
99 DON’T KNOW

Q2. Do you recall receiving a list of recommendations to reduce your energy consumption
based on this energy survey?

1 YES

2 NO - SKIP TO Q6 (Read instruction at end of this question)
88 REFUSED - SKIP TO Q6

99 DON’T KNOW - SKIP TO Q6

IF Q1=2,8, OR9 AND Q2=2,8, OR 9 THEN THANK AND TERMINATE

Q3. Would you say that you ...
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1 Read the list of recommendations thoroughly

2 Read some portions of the list of recommendations
3 Just glanced at the list of recommendations

4 Did not read the list of recommendations at all

88 _____REFUSED

99  DON’T KNOW

Q4. Did you implement any of the recommendations that were made as a result of your visit to
the online site?

1 YES

2 NO > SKIPTO Q6

88 REFUSED - SKIP TO Q6
99 DON’T KNOW - SKIP TO Q6

Q5. Approximately, how many recommendations did you implement?

Program Satisfaction

Q6. How would you rate your overall impression of the site?
1 Very favorable
2 Somewhat favorable
3 Neither favorable nor unfavorable
4 Somewhat unfavorable
5 Very unfavorable
88  REFUSED
99  DON’T KNOW

Now, I’ll read you a series of statements about the On-Line Program. For each statement,
please tell me whether you strongly disagree, disagree, agree, or strongly agree. [If Q1=1
ask a, b, ¢; If Q1=1 and Q2=1, ask d, e, f, g; otherwise skip to Attitudes section]

SD | D| N| A SA | Refused | DK
1 213| 4 5 38 99

a. In general, the [INSERT UTILITY] web site was easy to use

b. The energy survey that I completed on the Internet was easy to follow
and complete

c. The amount of time to complete the energy survey was about right

d. The energy survey report was delivered to me in a timely manner

e. The energy survey report was easy to understand

f. The recommendations in the energy survey report were relevant to my
house

g. The information contained in the energy survey report was
informative

h. In general, the energy savings associated with the recommendations
were believable
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Attitudes

Al. People have different opinions about energy efficiency and the availability of natural
resources such as energy. Using a 10-point scale, with a “1” meaning you “Strongly Disagree”
and a “10” meaning you “Strongly Agree,” please tell me how much you disagree or agree with
each of the following statements [ROTATE STATEMENTS]

Strongly Strongly
Disagree Agree

Don’t
Know

a. | My life is too busy to worry about making 1 2|13(4|(5]6|7(8]9 10
energy related improvements to my home.

99

b. | Scarce energy supplies will be a major
problem in the future

¢. | Instead of building new power plants,
customers should use less electricity

d. | Itis possible to save energy without
sacrificing comfort by being energy efficient

e. | Itis worth it to me for my household to use
less energy in order to help preserve the
environment

f. | Conservation efforts helped reduce the effects

of the energy crisis during the summer of
2001

g. | Conserving energy in my home is an
economic necessity

h. | There is little I can to do reduce the amount of
electricity that I am now using

Awareness

A2. Have you ever seen or heard of ENERGY STAR?

1 YES
NO [SKIP TO A4]
88 REFUSED [SKIP TO Ad4]

99 DON’T KNOW [SKIP TO A4]
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A3. What is your understanding of what it means? [DO NOT READ]

1 SAVES ENERGY/USES LESS ENERGY

2 LESS HARMFUL TO THE ENVIRONMENT, LESS POLLUTION

3 COSTS LESS TO OPERATE, SAVES MONEY ON ELECTRIC BILL

4 REBATE AVAILABLE IF YOU PURCHASE ENERGY STAR APPLIANCE
5 GOVERNMENT STANDARD FOR ENERGY EFFICIENT EQUIPMENT
77 OTHER (PLEASE SPECIFY: )

88 REFUSED

99 DON’T KNOW

A4. ENERGY STAR is a label or symbol applied to or associated with appliances and
products. It’s usually blue and green or blue and white and has the word “Energy” and a
picture of a star on it. It’s NOT the yellow Energy Guide sticker you find on appliances
such as refrigerators and water heaters. Hearing this description, now do you recall
ever seeing or hearing about ENERGY STAR?

1  Yes

2 No

88  REFUSED

99  DON’T KNOW

AS.  Over the years, the electric utilities and others, including the State of California, have
offered a variety of energy conservation programs such as energy surveys. They have
also offered energy efficiency programs that have provided rebates for such items as
energy efficient refrigerators and insulation. Not counting the program we have been
talking about, are you aware of any other energy conservation or energy efficiency
programs?

1 YES

2 NO - SKIP TO D1

88 REFUSED- SKIP TO D1

99  DON’T KNOW - SKIP TO D1
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A6.  What programs do you recall? [F PROGRAM NAMES GIVEN, RECORD VERBATIM.
OTHERWISE CODE RESPONSES BY PROGRAM TYPE. DO NOT READ. CHECK
ALL THAT APPLY]

01 REBATES [SPECIFY APPLIANCE/PRODUCT: [ ]

02 PRODUCT GIVE-AWAY/TURN-IN EVENT (CFLS, TORCHIERES)
03 REFRIGERATOR TURN-IN/RE-CYCLING

04 HOME REPAIR/RETROFIT (INSULATION, WINDOWS, ETC.)

05 ENERGY EFFICIENT MORTGAGES

06 ENERGY SURVEY/AUDIT DELIVERED ON-SITE

07 ENERGY SURVEY/AUDIT DELIVERED THROUGH THE MAIL
08 ENERGY SURVEY/AUDIT DELIVERED OVER THE TELEPHONE
09 ENERGY SURVEY/AUDIT DELIVERED VIA THE INTERNET

10 ENERGY SURVEY/AUDIT DELIVERED AT THE TIME OF SALE
11 NEW CONSTRUCTION

61 OTHER 1 (specify)
62 OTHER 2 (specify)
63 OTHER 3 (specify)
64 OTHER 4 (specify)
88  REFUSED
99  DON’T KNOW

Participation in DSM Programs

P1.  Have you participated in any of those programs you just mentioned in the past?

1 YES

2 NO - SKIP TO D1

88 REFUSED - SKIP TO D1

99  DON’T KNOW - SKIP TO D1

P2.  In which year(s) did you participate, who was the sponsor, and did you receive a rebate?

Al. Year of first mention:

A2. Sponsor: 1 SCE 2 SoCal Gas 3 PG&E 4 SDG&E 77 Other( )
88 Refused 99 Don’t Know

A3.Rebate? 1 Yes (CONTINUE) 2 No 88 Refused 99 Don’t Know
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A4. For what did you receive this rebate? [DO NOT READ]

01 _ Attic Insulation 18 Dishwasher

02 _ Central AC 19 Oven

03 _ Central Heat Pump 77 OTHER (SPECIFY)
04 _ Efficient Water Heater 88 REFUSED

05 Gas Furnace 99 DON’T KNOW

06 _ Evaporative Cooler

07 __ High Performance Windows
08  Programmable Thermostats
09  Room Air Conditioner
10 Refrigerator

11 Water Heater

12 Water Heater Pipe Insulation
13 Wall Insulation

14 Water-Saving Shower Heads
15  Whole House Fan

16  Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.)
17 _ Clothes Washer

B1. Year of second mention

B2. Sponsor: 1 SCE 2 SoCal Gas 3 PG&E 4 SDG&E 77 Other(
88 Refused 99 Don’t Know

B3. Rebate? 1 Yes (Continue) 2 No 88 Refused 99 Don’t Know

B4. For what did you receive this rebate? [DO NOT READ]

01 __ Attic Insulation 18 Dishwasher

02  Central AC 19 Oven

03 _ Central Heat Pump 77 OTHER (SPECIFY)
04  Efficient Water Heater 88 REFUSED

05  Gas Furnace 99 DON’T KNOW

06  Evaporative Cooler

07 __ High Performance Windows
08  Programmable Thermostats
09  Room Air Conditioner

10 _ Refrigerator

11 Water Heater

12 Water Heater Pipe Insulation
13 Wall Insulation

14 Water-Saving Shower Heads
15  Whole House Fan

16  Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.)
17 Clothes Washer
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Cl1. Year of third mention

C2. Sponsor: 1 SCE 2 SoCal Gas 3 PG&E 4 SDG&E 77 Other( )
88 Refused 99 Don’t Know

C3. Rebate? 1 Yes (Continue) 2 No 88 Refused 99 Don’t Know

C4. For what did you receive this rebate? [DO NOT READ]

01 __ Attic Insulation 17 Dishwasher

02  Central AC 18 Oven

03 _ Central Heat Pump 77 OTHER (SPECIFY)
04 _ Efficient Water Heater 88 REFUSED

05  Gas Furnace 99 DON’T KNOW

06  Evaporative Cooler

07 __ High Performance Windows
08  Programmable Thermostats
09  Room Air Conditioner

10 _ Refrigerator

11 Water Heater

12 Water Heater Pipe Insulation
13 Wall Insulation

14 Water-Saving Shower Heads
15 Whole House Fan

16  Swimming Pool Items (TIMERS/HEATERS/VACUUM CLEANERS, ETC.)

Demographics Characteristics

D1.

D2.

What type of home do you live in? [READ]

IF MENTION CONDOMINIUM OR TOWNHOUSE, PROBE BY RE-READING LIST.

1 Single family attached home

2 Single family detached home

3 An Apartment with less than 5 units

4 An Apartment with five or more units

5 Mobile home

77 OTHER (PLEASE SPECIFY: )
88  REFUSED

99  DON’T KNOW

Do you own or rent your home?
1 Own

2 : Rent
88 REFUSED

99 DON’T KNOW
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D3. Do you pay your own electric bill or is it included in your mortgage or rental payment
each month?

1 Pay Own Electric Bill

2 Included in Mortgage and Rental Payment
88 REFUSED

99 DON’T KNOW

D4.  In what year was your home built?

YEAR [SKIP TO D6]

88 REFUSED [CONTINUE]
99 DON’T KNOW  [CONTINUE]

DS. Wasitbuilt ... [READ RANGE]?

0 Within the last five years (i.e., since 1997)
1 Between 1992 and 1996
2 Between 1987 and 1991
3 Between 1982 and 1986
4  Between 1977 and 19817
5 Between 1960 and 1976
6  Between 1940 and 1959
7 Before 1940
88 _____ REFUSED
99  DON’T KNOW

D6. How many square feet of living space do you now have?
SQUARE FEET [SKIP TO D8]

88 REFUSED [CONTINUE]
99 DON’T KNOW [SKIP TO D8]
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D7.

D8.

DO.

Isit... [READ]

01 Less Than 800

02 800 to less than 1,000
03 1,000 to less than 1,250
04 1,250 to less than 1,500
05 1,500 to less than 1,750
06 1,750 to less than 2,000
07 2,000 to less than 2,250
08 2,250 to less than 2,750
09 2,750 to less than 3,000
10 3,000 to less than 3,500
11 3,500 to less than 4,000
12 Orover 4,000

88  REFUSED

99  DON’T KNOW

How many people live at this residence?

NUMBER OF PEOPLE
88 REFUSED

In terms of the ages of these residents [INSERT NUMBER OF PEOPLE IN

HOUSEHOLD], [READ]

a. How many are 17 years or younger?
b. How many are between 18 and 59?

c. How many are 60 or over?

88 REFUSED
99 DON’T KNOW

Ridge & Associates

[SKIP TO D10]
99 DON’T KNOW  [SKIP TO D10]



D10. What is the approximate annual household income from all sources in 2001, before
taxes?
This information will be kept confidential.

01 Under $15,000

02  $15,000 to less than $20,000
03 $20,000 to less than $25,000
04  $25,000 to less than $30,000
05 $30,000 to less than $40,000
06 $40,000 to less than $50,000
07 $50,000 to less than $75,000
08  $75,000 to less than $100,000
09 $100,000 to less than $150,000
10 Over $150,000

88 REFUSED

99 DON’T KNOW

D11. What is the highest level of education you have completed? READ IF NECESSARY

1 Less than High School
2 Some High School

3 High School Graduate

4  Trade or Technical School
5 Some College

6 College Graduate

7 Some Graduate School

8 Graduate Degree

88 ~___REFUSED

99  DON’T KNOW

D12. Which of the following best describes your racial or ethnic background? [ONE
ANSWER ONLY]| READ LIST

1 Hispanic

2 African American

3 Caucasian

4  Asian American

5 Native American

6  Multi-racial

77 OTHER (PLEASE SPECIFY: )
88  REFUSED

99  DON’T KNOW
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D13. How did you learn about this audit program? [DO NOT READ] [CHECK ALL THAT
APPLY]

_ Trade association

__ Community association

77 OTHER (PLEASE SPECIFY: )
88  REFUSED

99  DON’T KNOW

1 D’ve known for a long time

2 Aletter from [INSERT UTILITY]
3 Abillinsert

4  Media advertising

5 Mobil Education Unit

6 Internet

7

8

Thank you very much for your time and your help.

Ridge & Associates G-12



Appendix H

Measures Recommended for the Mail-In Audit, by Utility
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Table H-1. Measures and Practices Recommended in the PG&E PY 2002 Mail-In Audit

Measures and Practices Frequency

Consider Using Compact Fluorescent Lamps 20,650
Use Motion Sensors/Electric Eye Or A Timer 13,836
Seal Air Leaks 12,962
Repair leaky ducts & replace filters 11,802
Install a Whole House Fan 9,448
Replace Your Washing Machine with an energy efficient one 8,704
Remove or Recycle Your Secondary Refrigerator 8,499
Replace Your Electric Dryer with a Gas Dryer 8,172
Install Evaporative Cooler 7,636
Lower The Heater's Thermostat Setting in Your Home 7,297
Use a Microwave Oven 6,980
Replace Pool Pump Motor with an energy efficient one 6,043
Wash Laundry in Cold Water 5,995
Raise Your Air Conditioner's Temperature Setting 4,661
Install Energy Savings Shower Heads & Faucet Aerators 4,656
Reduce Stand By Temperature on Spa & Run Filter Pump Fewer Hours Cover Spa 3,711
Lower Your Hot Water Heater Setting 3,398
Replace Your Stand Alone Freezer with an energy efficient one 3,233
Clean Your A/C Filter, Shade Windows 2,791
Replace Your Gas Water Heater with an energy efficient one 2,310
Use an Outdoor Clothesline 2,309
Cover Your Room Air Conditioners 2,281
Replace Your Existing Furnace with an energy efficient one 1,483
Replace Your Primary Refrigerator with an energy efficient one 1,257
Remove or Recycle Your Third Refrigerator 982
Replace Your Electric Hot Water Heater with an energy efficient one 964
Install a Timer For Your Pool Filter Pump 875
Replace and Clean Filters 769
Eliminate Your Secondary Freezer 687
Insulate Your Waterbed 653
Cover Your Spa or Hot Tub When It Is Not In Use 567
Upgrade Your Wall Insulation 327
Replace Your Existing Central Air Conditioning Unit with an energy efficient one 287
Replace Your Main Room Air Conditioner with an energy efficient one 229
Insulate your attic 165
Insulate the Walls of Your Home 91
Replace Your Dishwasher with an energy efficient one 53
Upgrade Your Attic Insulation 49
Insulate Your Home and Install Energy Efficient Replacement Windows 1
Total 166,813
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Table H-2. Measures and Practices Recommended in the SCE PY 2002 Mail-In Audit

Measure Frequency
Consider Using compact fluorescent lights And Automatic Timers 19,806
Clean Your A/C Filter, Shade Windows 17,016
Seal Air Leaks 16,805
Replace Your Pool Pump Motor with an energy efficient one 8,105
Supplement Your Central Air Conditioning by Installing a Whole House Fan 5,758
Raise Your Air Conditioner's Temperature Setting 5,736
Remove or Recycle Your Secondary Refrigerator 3,506
Cover Your Room Air Conditioners 2,745
Replace Your Stand-Alone Freezer 2,065
Remove or Recycle Your Third Refrigerator 1,751
Replace Your Primary Refrigerator with an energy efficient one 1,727
Replace Your Washing Machine with an energy efficient one 1,548
Lower the Heater's Thermostat Setting in Your Home 1,457
Install Window Weatherstripping 1,128
Replace Your Secondary Refrigerator with an energy efficient one 1,090
Use an Outdoor Clothesline 1,035
Insulate Your Attic 910
Insulate Your Waterbed 890
Install a timer for your pool filter pump 845
Use Energy Savings Shower Heads and Faucet Aerators 705
Lower Your Hot Water Heater Settings 626
Wash Laundry in Cold Water 598
Maintain Your Heat Pump 538
Cover your Spa or Hot Tub When It Is Not In Use 429
Night Setback of Heatpump Not Recommended 323
Replace Your Electric Water Heater 293
Replace Your Dishwasher with an energy efficient one 193
Upgrade your windows 155
Replace Your Air Conditioner with an energy efficient one 122
Use Motion Sensors/Electric Eye Or A Timer 102
Insulate Water Heater 17
Replace your evaporative cooler 1
Total 98,025
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Table H-3. Measures and Practices Recommended in the SCE PY 2002 Mail-In Audit

Measure Frequency
Wash Laundry In Cold Water 7,589
Lower Your Hot Water Heater Setting 4,781
Replace Your Single Pane Windows with Double Pane 3,955
Lower Your Heater's Thermostat During the Day 3,909
Replace Your Range/Oven With A Pilotless Gas Range/Oven 2,255
Use Energy-Saving Low-Flow Showerheads 1,894
Seal Air Leaks 1,747
Replace Your Water Heater with an energy efficient water heater 1,109
Replace electic clothes dryer with gas clothes dryer 958
Cover Your Spa or Hot Tub When It Is Not In Use 669
Consider Replacing Your Electric Spa Heater With A Gas Heater 345
Insulate Your Attic 320
Cover Your Pool When Not In Use 240
Insulate the Walls of Your Home 130
Upgrade Your Attic Insulation 108
Upgrade Your Wall Insulation 28
Replace your old, inefficient furnace with a new, more efficient model. 2
Total 30,039
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Table H-4. Measures and Practices Recommended in the SCE PY 2002 Mail-In Audit

Measure Frequency
Seal Air Leaks 1,969
Replace Your Washing Machine with an energy efficient one 1,247
Lower The Heater's Thermostat Setting in Your Home 1,198
Clean Your A/C Filter, Shade Windows 1,119
Install Weather-stripping Around Your Windows And Doors 876
Lower Your Hot Water Heater Setting 643
Upgrade Your Attic Insulation 583
Unplug Your Secondary Refrigerator 578
Install Energy Savings Shower Heads & Faucet Aerators 503
Raise Your Air Conditioner's Temperature Setting 256
Wash Laundry in Cold Water 182
Insulate Your Water Heater 162
Replace Your Primary Refrigerator with an energy efficient one 133
Cover Your Spa Or Hot Tub When Not In Use 101
Supplement Your Central Air Conditioning by Installing a Whole House Fan 99
Replace Your Gas Water Heater with an energy efficient one 78
Use Low Flow Shower Heads and Faucet Aerators 51
Unplug Your Third Refrigerator 48
Replace Your Existing Central Air Conditioning Unit with an energy efficient one 43
Use An Outdoor Clothesline 18
Insulate Your Waterbed 16
Replace Your Dishwasher with an energy efficient one 14
Replace Your Electric Hot Water Heater with an energy efficient one 13
Total 9,930
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Measures Recommended for the SCE and PG&E Online Audits
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Table I-1. Measures and Practices Recommended in the PG&E PY 2002 Online Audit

Measure Frequency
Use Compact Fluorescent bulbs in recessed fixtures 1,018
Lower the thermostat setting 529
Maintain your refrigerator regularly 507
Raise the temp setting of your refrigerator 489
Insulate hot water pipes if not already done 478
Wrap water heater with an insulating blanket 477
Replace your clothes washer 470
Match clothes washer load setting to load size 459
Control air leakage 457
Dry full loads of clothes when possible 454
Seal leaks in air ducts 453
Improve insulation 442
Replace your dishwasher 441
Air dry dishes 438
Lower the temperature of your water heater 433
Wash full loads of dishes when possible 432
Replace your heating system 417
Replace your water heater 403
Install low-flow showerheads 403
Wash full loads of clothes when possible 396
Install efficient aerators on your sinks 396
Use cooler water for washing clothes 391
Avoid heating unoccupied areas 381
Insulate your ducts 379
Avoid over drying clothes 379
Install exterior solar screens on windows 361
Replace your dryer with a more efficient model 356
Replace Halogen Torchiere 280
Install add-on Heat Pump 272
Turn off the pilot light during the summer 254
Raise the temp setting of room air conditioner 219
Install electronic ignition 214
Replace your central air conditioner 174
Use your whole house fan more 119
Regularly maintain central air conditioner 67
Install heat traps on your water heater 63
Turn off the moisture control heater 60
Replace your refrigerator 59
Control your water heater with a timer 59
Turn lights off when not using them 51
Replace room air conditoner 46
Replace the pool pump with more efficient unit 44
Install a heat recovery water heating system 44
Purchase and use a pool cover 43
Replace your freezer 42
Maintain your freezer regularly 42
Raise the temperature setting of your freezer 41
Regularly maintain room air conditioner 40
Turn off your refrigerator 39
Replace windows or install storms 38
Purchase a hot tub cover and use it regularly 35
Manually defrost your freezer regularly 33
Lower the temperature of your hot tub 33
Regularly maintain your heating system 29
Run your pool pump less 25
Install automatic flue damper 24
Install add-on Hydro-Air system 14
Replace your waterbed with an ordinary bed 10
Make the waterbed every day 10
Lower the temperature of your waterbed 10
Insulate the sides & bottom of your waterbed 10
Install outdoor reset control 9
Lower the temperature of your pool 8
Replace oil nozzle 5
Replace oil burner 5
Total 14,809
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Table I-2. Measures and Practices Recommended in the SCE PY 2002 Online Audit

Measure Frequency
Seal Air Leaks 9,059
Consider Using compact fluorescent lights And Automatic Timers 9,057
Clean Your A/C Filter, Shade Windows 6,932
Use Motion Sensors/Electric Eye Or A Timer 5,376
Upgrade your windows 5,251
Replace Your Primary Refrigerator with an energy efficient one 2,200
Supplement Your Central Air Conditioning by Installing a Whole House Fan 2,150
Replace Your Pool Pump Motor with an energy efficient one 1,643
Raise Your Air Conditioner's Temperature Setting 1,489
Cover Your Room Air Conditioners 1,149
Remove or Recycle Your Secondary Refrigerator 866
Replace Your Secondary Refrigerator with an energy efficient one 788
Wash Laundry in Cold Water 737
Replace Your Stand-Alone Freezer 627
Lower Your Hot Water Heater Settings 485
Use Energy Savings Shower Heads and Faucet Aerators 457
Install a timer for your pool filter pump 457
Lower the Heater's Thermostat Setting in Your Home 446
Replace Your Dishwasher with an energy efficient one 435
Insulate Your Attic 419
Install Window Weatherstripping 397
Insulate Water Heater 395
Insulate Your Waterbed 331
Replace Your Washing Machine with an energy efficient one 239
Replace Your Air Conditioner with an energy efficient one 190
Replace Your Electric Water Heater 187
Maintain Your Heat Pump 185
Remove or Recycle Your Third Refrigerator 156
Night Setback of Heatpump Not Recommended 109
Use an Outdoor Clothesline 92
Cover your Spa or Hot Tub When It Is Not In Use 60
Replace Room Air Conditioner with an energy efficient one 11
Total 52,375
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Appendix J

Survey Frequencies

Appendix J contains three sets of frequencies based on telephone interviews with random samples of those who
participated in the Mail-In Audit, the SCE Online Audit, and the SDG&E Online Audit

1. The first set of frequencies contains all recommendations made to participants in the Mail-In Audit and the
SCE Online Audit and those recommendations that were adopted

2. The second set of frequencies contains responses to all other questions for participants in the Mail-In Audit
and the SCE Online Audit

3. The third set of frequencies contains responses to all questions for participants in the SDG&E Online Audit.
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PG&E Recommendation Frequencies - -Mail-In

rn1 Install Evaporative Cooler

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 53 69.7 69.7 69.7
Recommended
1
Recommended 23 30.3 30.3 100.0
Total 76 100.0 100.0
ria_1 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 8 10.5 421 421
3 No 11 14.5 57.9 100.0
Total 19 25.0 100.0
Missing System 57 75.0
Total 76 100.0
rib_1 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 13 17.1 68.4 68.4
2 Yes Somewhat
Aware 1 1.3 5.3 73.7
3 No 5 6.6 26.3 100.0
Total 19 25.0 100.0
Missing System 57 75.0
Total 76 100.0
ric_1 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 18 23.7 94.7 94.7
6 Does Not 1 13 5.3 100.0
Apply
Total 19 25.0 100.0
Missing System 57 75.0
Total 76 100.0
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rid_1 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 100.0 100.0
Aware
Missing System 72 94.7
Total 76 100.0
rie_1 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 3 3.9 75.0 75.0
6 Does Not 1 13 25.0 100.0
Apply
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rn2 Install a Whole House Fan
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 46 60.5 60.5 60.5
Recommended
1
Recommended 30 39.5 39.5 100.0
Total 76 100.0 100.0
rla_2 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 16 211 64.0 64.0
2 Yes
Somewhat 3 3.9 12.0 76.0
3 No 5 6.6 20.0 96.0
99 DK 1 1.3 4.0 100.0
Total 25 32.9 100.0
Missing System 51 67.1
Total 76 100.0
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rib_2 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 17 22.4 68.0 68.0
2 Yes Somewhat 1 13 40 72.0
Aware
3 No 7 9.2 28.0 100.0
Total 25 32.9 100.0
Missing System 51 67.1
Total 76 100.0
ric_2 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 8.0 8.0
2 Yesin 3 3.9 12.0 20.0
Process
3 No 19 25.0 76.0 96.0
6 Does Not 1 1.3 4.0 100.0
Apply
Total 25 32.9 100.0
Missing System 51 67.1
Total 76 100.0
rid_2 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 80.0 80.0
Aware
3 No 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rle_2 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 5 6.6 100.0 100.0
Missing  System 71 93.4
Total 76 100.0
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rn3 Seal Air Leaks

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 31 40.8 40.8 40.8
Recommended
1
Recommended 45 59.2 59.2 100.0
Total 76 100.0 100.0
ria_3 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 34 447 85.0 85.0
3 No 6 7.9 15.0 100.0
Total 40 52.6 100.0
Missing System 36 474
Total 76 100.0
rib_3 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 38 50.0 95.0 95.0
ware
3 No 2 2.6 5.0 100.0
Total 40 52.6 100.0
Missing System 36 474
Total 76 100.0
ric_3 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 18 23.7 45.0 45.0
2 Yesin 3 3.9 75 52.5
Process
3 No 14 18.4 35.0 87.5
4 Done Prior to 1 13 25 90.0
Survey
6 Does Not 4 5.3 10.0 100.0
Apply
Total 40 52.6 100.0
Missing System 36 47.4
Total 76 100.0
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rid_3 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 80.0 80.0
Aware
99 DK 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rie_3 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 40.0 40.0
3 No 2 2.6 40.0 80.0
6 Does Not 1 13 20.0 100.0
Apply
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rn5 Insulate your attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_5 Do you recall this recom?

Frequency

Percent

Missing

System

76

100.0

rib_5 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_5 Did you implement?
Frequency Percent
Missing System 76 100.0
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rid_5 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System 76

100.0

rie_5 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn6 Insulate your attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_6 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_6 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_6 Did you implement?
Frequency Percent
Missing System 76 100.0

r1d_6 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System 76

100.0

rie_6 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System 76

100.0
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rn7 Insulate your attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_7 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
rib_7 Were you aware could save energy?
Frequency Percent
Missing System 76 100.0
ric_7 Did you implement?
Frequency Percent
Missing System 76 100.0
r1d_7 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rle_7 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn8 Insulate your attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
rla_8 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
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rib_8 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_8 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_8 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing  System

76

100.0

rie_8 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn10 Upgrade Your Attic Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_10 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_10 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_10 Did you implement?
Frequency Percent
Missing System 76 100.0
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rid_10 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing  System

76

100.0

rie_10 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn12 Upgrade Your Attic Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_12 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_12 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_12 Did you implement?
Frequency Percent
Missing System 76 100.0

r1d_12 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing  System

76

100.0

rie_12 Even tho do not recall rec did you implement?

Frequency

Percent

Missing  System

76

100.0
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rn14 Clean Your A/C Filter, Shade Windows

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
ria_14 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 66.7 66.7
3 No 1 1.3 16.7 83.3
99 DK 1 1.3 16.7 100.0
Total 6 7.9 100.0
Missing System 70 92.1
Total 76 100.0
rib_14 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 100.0 100.0
Aware
Missing System 70 921
Total 76 100.0
ric_14 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 5 6.6 83.3 83.3
4 Done Prior to 1 13 16.7 100.0
Survey
Total 6 79 100.0
Missing System 70 92.1
Total 76 100.0
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rid_14 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
rie_14 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn15 Replace Your Electric Hot Water Heater with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
rla_15 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 50.0 50.0
2 Yes
Somewhat 1 1.3 25.0 75.0
3 No 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rib_15 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yes Somewhat 2 26 50.0 50.0
Aware
3 No 2 2.6 50.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
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ric_15 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 50.0 50.0
3 No 2 2.6 50.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rid_15 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_15 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn16 Replace Your Electric Water Heater with a Gas Water Heater
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
rla_16 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
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rib_16 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
ric_16 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0
rid_16 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rle_16 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn18 Lower Your Hot Water Heater Settings
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
ria_18 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 75.0 75.0
3 No 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
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rib_18 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 75.0 75.0
Aware
99 DK 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
ric_18 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 50.0 50.0
3 No 2 2.6 50.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rid_18 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_18 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn19 Lower Your Hot Water Heater Settings
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_19 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
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rib_19 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_19 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_19 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing  Syste

m 76

100.0

rie_19 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76

100.0

rn20 Install Energy Savings Shower Heads & Faucet Aerators

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
ria_20 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 100.0 100.0
Missing System 72 94.7
Total 76 100.0
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rib_20 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 75.0 75.0
Aware
99 DK 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
ric_20 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 25.0 25.0
2 Yesin 1 13 25.0 50.0
Process
3 No 2 2.6 50.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rid_20 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_20 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn21 Replace Your Electric Dryer with a Gas Dryer
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 51 67.1 67.1 67.1
1
Recommended 25 329 329 100.0
Total 76 100.0 100.0
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rla_21 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 15 19.7 68.2 68.2
3 No 7 9.2 31.8 100.0
Total 22 28.9 100.0
Missing System 54 711
Total 76 100.0
rib_21 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 16 21.1 72.7 72.7
Aware
3 No 6 7.9 27.3 100.0
Total 22 28.9 100.0
Missing System 54 711
Total 76 100.0
ric_21 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 9.1 9.1
3 No 19 25.0 86.4 95.5
6 Does Not 1 1.3 45 100.0
Apply
Total 22 28.9 100.0
Missing System 54 711
Total 76 100.0
rid_21 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Aware
Missing System 73 96.1
Total 76 100.0
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rie_21 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 33.3 33.3
2 Yeshn 1 13 33.3 66.7
rocess
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rn22 Replace Your Stand Alone Freezer with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
rla_22 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 100.0 100.0
Missing System 70 92.1
Total 76 100.0
rib_22 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 5 6.6 83.3 83.3
2 Yes Somewhat 1 13 16.7 100.0
Aware
Total 6 7.9 100.0
Missing System 70 92.1
Total 76 100.0
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ric_22 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 16.7 16.7
3 No 3 3.9 50.0 66.7
g Done Prior to 1 13 16.7 833
urvey
6 Does Not 1 13 16.7 100.0
Apply
Total 6 79 100.0
Missing System 70 92.1
Total 76 100.0
rid_22 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
rie_22 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn23 Replace Your Stand Alone Freezer with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
rla_23 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 100.0 100.0
Missing System 69 90.8
Total 76 100.0
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rib_23 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 100.0 100.0
Aware
Missing System 69 90.8
Total 76 100.0
ric_23 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 28.6 28.6
2 Yesin 1 1.3 143 42.9
Process
3 No 4 5.3 57.1 100.0
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
rid_23 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_23 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn24 Lower The Heaters Thermostat Setting in Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0

Ridge & Associates




rla_24 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 098.7
Total 76 100.0
rib_24 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
ric_24 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
r1d_24 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rle_24 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn25 Lower Your Heaters Thermostat at Night
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 26 26 100.0
Total 76 100.0 100.0
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rla_25 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_25 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
ric_25 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rid_25 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rle_25 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn26 Lower The Heaters Thermostat Setting in Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
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rla_26 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_26 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_26 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_26 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_26 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn27 Lower Your Heaters Thermostat at Night

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 2.6 2.6 100.0
Total 76 100.0 100.0
rla_27 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
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rib_27 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 1 1.3 50.0 50.0
2 Yes Somewhat 1 13 50.0 100.0
Aware
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
ric_27 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rid_27 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rle_27 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn28 Replace Your Primary Refrigerator with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0

Ridge & Associates J-24



rla_28 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_28 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
ric_28 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0

rid_28 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_28 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn29 Replace Your Primary Refrigerator with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 68 89.5 89.5 89.5
Recommended
1
Recommended 8 10.5 10.5 100.0
Total 76 100.0 100.0
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rla_29 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 8 10.5 100.0 100.0
Missing System 68 89.5
Total 76 100.0
rib_29 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 87.5 87.5
Aware
3 No 1.3 12.5 100.0
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
ric_29 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 25.0 25.0
3 No 5 6.6 62.5 87.5
4 Done Prior to 1 13 125 100.0
Survey ) ) )
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0

rid_29 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing System

76

100.0

rie_29 Even tho do not recall rec did you implement?

Frequency

Percent

Missing System

76

100.0
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rn31 Replace Your Primary Refrigerator with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
ria_31 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_31 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
ric_31 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0

r1d_31 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing System

76

100.0

rie_31 Even tho do not recall rec did you implement?

Frequency

Percent

Missing System

76

100.0
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rn33 Replace Your Existing Furnace with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_33 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
rib_33 Were you aware could save energy?
Frequency Percent
Missing System 76 100.0
ric_33 Did you implement?
Frequency Percent
Missing System 76 100.0
r1d_33 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_33 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn34 Eliminate Your Secondary Freezer
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
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rla_34 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 100.0 100.0
Missing System 72 94.7
Total 76 100.0
rib_34 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 100.0 100.0
Aware
Missing System 72 94.7
Total 76 100.0
ric_34 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 50.0 50.0
3 No 2 2.6 50.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rid_34 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_34 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn35 Replace Your Gas Water Heater with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
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r1a_35 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 100.0 100.0
Missing System 70 921
Total 76 100.0
rib_35 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 66.7 66.7
Aware
3 No 2 26 33.3 100.0
Total 6 7.9 100.0
Missing System 70 92.1
Total 76 100.0
ric_35 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 16.7 16.7
ﬁ, Yesin 1 13 16.7 33.3
rocess
3 No 4 5.3 66.7 100.0
Total 6 79 100.0
Missing System 70 921
Total 76 100.0
rid_35 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
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rie_35 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0
rn36 Lower Your Hot Water Heater Setting
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_36 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Missing System 73 96.1
Total 76 100.0
rib_36 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 3 3.9 100.0 100.0
ware
Missing System 73 96.1
Total 76 100.0
ric_36 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 66.7 66.7
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
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rid_36 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76 100.0

rie_36 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System 76

100.0

rn37 Lower Your Hot Water Heater Setting

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 96.1 96.1 96.1
Recommended
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_37 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 66.7 66.7
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rib_37 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 66.7 66.7
Aware
3 No 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
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ric_37 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.6 66.7 66.7
4 Done Prior to 1 13 33.3 100.0
Survey
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
r1d_37 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rle_37 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn38 Install Energy Savings Shower Heads & Faucet Aerators
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 66 86.8 86.8 86.8
Recommended
1
Recommended 10 13.2 13.2 100.0
Total 76 100.0 100.0
r1a_38 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 75.0 75.0
3 No 2 2.6 25.0 100.0
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
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rib_38 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 62.5 62.5
Aware
3 No 3 3.9 37.5 100.0
Total 8 10.5 100.0
Missing System 68 895
Total 76 100.0
ric_38 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 12.5 12.5
2 Yesin 1 13 12,5 25.0
Process
3 No 3 3.9 37.5 62.5
4 Done Prior to 3 3.9 375 100.0
Survey
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
r1d_38 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 2 26 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
rie_38 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 50.0 50.0
4 Done Prior to 1 13 50.0 100.0
Survey
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
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rn39 Lower The Heaters Thermostat Setting in Your Home

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
ria_39 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 85.7 85.7
3 No 1 1.3 14.3 100.0
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
rib_39 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 6 7.9 85.7 85.7
2 Yes Somewhat 1 1.3 14.3 100.0
Aware
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
ric_39 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 4 5.3 57.1 57.1
4 Done Prior to 2 26 28.6 85.7
Survey
6 Does Not 1 13 14.3 100.0
Apply
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
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rid_39 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rie_39 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76

100.0

rn40 Lower The Heaters Thermostat Setting in Your Home

Cumulative
Frequency Percent Valid Percent Percent
Valid O Not 71 93.4 93.4 93.4
Recommended
1
Recommended 5 6.6 6.6 100.0
Total 76 100.0 100.0
ria_40 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 100.0 100.0
Missing System 72 4.7
Total 76 100.0
rib_40 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 3 3.9 75.0 75.0
2 res Somewhat 1 13 25.0 100.0
ware
Total 4 5.3 100.0
Missing System 72 4.7
Total 76 100.0
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ric_40 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 75.0 75.0
3 No 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rid_40 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
rie_40 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 1 13 100.0 100.0
Process
Missing System 75 98.7
Total 76 100.0
rn41 Lower Your Heaters Thermostat at Night
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
rla_41 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 100.0 100.0
Missing System 70 921
Total 76 100.0
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rib_41 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid A 4 5.3 66.7 66.7
ware
3 No 2 2.6 33.3 100.0
Total 6 7.9 100.0
Missing System 70 921
Total 76 100.0
ric_41 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 6 7.9 100.0 100.0
Missing System 70 92.1
Total 76 100.0
r1d_41 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
rie_41 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 1 1.3 100.0 100.0
Process
Missing System 75 98.7
Total 76 100.0
rn42 Replace Your Existing Furnace with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
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rla_42 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 66.7 66.7
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rib_42 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Aware
Missing System 73 96.1
Total 76 100.0
ric_42 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 3 3.9 100.0 100.0
Missing System 73 96.1
Total 76 100.0
rid_42 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_42 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn44 Repair leaky ducts & replace filters
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 62 81.6 81.6 81.6
Recommended
1
Recommended 14 18.4 18.4 100.0
Total 76 100.0 100.0
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rla_44 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 11 14.5 84.6 84.6
2 Yes
Somewhat 1 1.3 7.7 92.3
3 No 1 1.3 7.7 100.0
Total 13 171 100.0
Missing System 63 82.9
Total 76 100.0
rib_44 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.2 76.9 76.9
Aware
3 No 3 3.9 23.1 100.0
Total 13 171 100.0
Missing System 63 82.9
Total 76 100.0
ric_44 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 8 10.5 61.5 61.5
3 No 1 1.3 7.7 69.2
4 Done Prior to 1 13 77 76.9
Survey
6 Does Not 3 3.9 23.1 100.0
Apply
Total 13 171 100.0
Missing System 63 82.9
Total 76 100.0
r1d_44 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
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rle_44 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn45 Repair and Clean Ducts
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 50 65.8 65.8 65.8
Recommended
1
Recommended 26 34.2 34.2 100.0
Total 76 100.0 100.0
rla_45 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 18 23.7 90.0 90.0
3 No 2 2.6 10.0 100.0
Total 20 26.3 100.0
Missing System 56 73.7
Total 76 100.0
rib_45 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 15 19.7 75.0 75.0
2 Yes Somewhat 1 13 5.0 80.0
Aware
3 No 4 5.3 20.0 100.0
Total 20 26.3 100.0
Missing System 56 73.7
Total 76 100.0
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ric_45 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 10 13.2 50.0 50.0
2 Yesin 1 13 5.0 55.0
Process
3 No 5 6.6 25.0 80.0
4 Done Prior to 3 3.9 15.0 95.0
Survey
6 Does Not 1 13 5.0 100.0
Apply
Total 20 26.3 100.0
Missing System 56 73.7
Total 76 100.0
rid_45 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 3 3.9 50.0 50.0
2 Yes Somewhat 1 13 16.7 66.7
Aware
3 No 1 1.3 16.7 83.3
99 DK 1 1.3 16.7 100.0
Total 6 79 100.0
Missing System 70 92.1
Total 76 100.0
rle_45 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 33.3 33.3
2 Yesin 1 13 16.7 50.0
Process
3 No 2 2.6 33.3 83.3
6 Does Not 1 13 16.7 100.0
Apply
Total 6 7.9 100.0
Missing System 70 921
Total 76 100.0
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rn46 Replace and Clean Filters

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
ria_46 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 75.0 75.0
3 No 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 4.7
Total 76 100.0
rib_46 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 4 5.3 100.0 100.0
ware
Missing System 72 94.7
Total 76 100.0
ric_46 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 25.0 25.0
3 No 1 1.3 25.0 50.0
4 Done Prior to 1 13 250 75.0
Survey
6 Does Not 1 13 25.0 100.0
Apply
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0

rid_46 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0
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rie_46 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn47 Consider Using Compact Fluorescent Lamps

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 7 9.2 9.2 9.2
1
Recommended 69 90.8 90.8 100.0
Total 76 100.0 100.0
rla_47 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 51 67.1 86.4 86.4
3 No 8 10.5 13.6 100.0
Total 59 77.6 100.0
Missing System 17 22.4
Total 76 100.0
rib_47 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 46 60.5 78.0 78.0
2 Yes Somewhat 5 6.6 85 86.4
Aware
3 No 8 10.5 13.6 100.0
Total 59 77.6 100.0
Missing System 17 224
Total 76 100.0
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ric_47 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 36 47.4 61.0 61.0
2 Yesin 6 7.9 10.2 71.2
Process
3 No 14 18.4 23.7 94.9
4 Done Prior to 3 3.9 5.1 100.0
Survey
Total 59 77.6 100.0
Missing System 17 224
Total 76 100.0
r1d_47 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 8 10.5 80.0 80.0
2 Yes Somewhat 1 13 10.0 90.0
Aware
3 No 1 1.3 10.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
rle_47 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 20.0 20.0
?, vesin 2 2.6 20.0 40.0
rocess
3 No 2 2.6 20.0 60.0
4 Done Prior to 4 5.3 40.0 100.0
Survey
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
rn49 Use an Outdoor Clothesline
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 68 89.5 89.5 89.5
Recommended
1
Recommended 8 10.5 10.5 100.0
Total 76 100.0 100.0
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rla_49 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 100.0 100.0
Missing System 71 93.4
Total 76 100.0
rib_49 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 4 53 80.0 80.0
2 Yes Somewhat 1 13 20.0 100.0
Aware
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
ric_49 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 40.0 40.0
3 No 3 3.9 60.0 100.0
Total 5 6.6 100.0
Missing System 71 934
Total 76 100.0
r1d_49 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Aware
Missing System 73 96.1
Total 76 100.0
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rie_49 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 66.7 66.7
S uoone Priorto 1 13 33.3 100.0
urvey
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rn50 Clean Your AC Filter, Shade Windows
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_50 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_50 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_50 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_50 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rie_50 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76

100.0
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rn51 Cover Your Room Air Conditioners

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
ria_51 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 53 57.1 57.1
2 Yes
Somewhat 1 1.3 14.3 71.4
3 No 2 2.6 28.6 100.0
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
rib_51 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 5 6.6 71.4 71.4
2 Yes Somewhat
Aware 1 1.3 14.3 85.7
3 No 1 1.3 14.3 100.0
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
ric_51 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 28.6 28.6
2 Yesin 1 13 14.3 42.9
Process
3 No 3 3.9 429 85.7
Suoone Priorto 1 13 14.3 100.0
urvey
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
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rid_51 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing System

76

100.0

rie_51 Even tho do not recall rec did you implement?

Frequency

Percent

Missing System

76

100.0

rn52 Raise Your Air Conditioners Temperature Setting

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 59 77.6 77.6 77.6
Recommended
1
Recommended 17 224 224 100.0
Total 76 100.0 100.0
ria_52 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 13 17.1 86.7 86.7
3 No 2 26 13.3 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
rib_52 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 12 15.8 80.0 80.0
2 Yes Somewhat 1 13 6.7 86.7
Aware
3 No 2 2.6 13.3 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
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ric_52 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 10 13.2 66.7 66.7
3 No 4 5.3 26.7 93.3
99 DK 1 1.3 6.7 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
rid_52 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
rie_52 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 50.0 50.0
4 Done Prior to 1 13 50.0 100.0
Survey
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn56 Remove or recycle Your Seondary Refrigerator
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 38 50.0 50.0 50.0
Recommended
1
Recommended 38 50.0 50.0 100.0
Total 76 100.0 100.0
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rla_56 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 29 38.2 90.6 90.6
3 No 3 3.9 9.4 100.0
Total 32 421 100.0
Missing  System 44 57.9
Total 76 100.0
rib_56 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 25 32.9 78.1 78.1
2 Yes Somewhat 5 6.6 15.6 93.8
Aware
3 No 2 2.6 6.3 100.0
Total 32 421 100.0
Missing System 44 57.9
Total 76 100.0
ric_56 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 8 10.5 25.0 25.0
3 No 24 31.6 75.0 100.0
Total 32 421 100.0
Missing System 44 57.9
Total 76 100.0
r1d_56 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 6 7.9 100.0 100.0
ware
Missing System 70 92.1
Total 76 100.0
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rie_56 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 6 7.9 100.0 100.0
Missing System 70 92.1
Total 76 100.0
rn57 Remove or recycle Your Third Refrigerator
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 70 92.1 92.1 92.1
1
Recommended 6 7.9 7.9 100.0
Total 76 100.0 100.0
r1a_57 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 66.7 66.7
3 No 2 2.6 33.3 100.0
Total 6 7.9 100.0
Missing System 70 921
Total 76 100.0
rib_57 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 5 6.6 83.3 83.3
2 Yes Somewhat 1 13 16.7 100.0
Aware
Total 6 7.9 100.0
Missing System 70 921
Total 76 100.0
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ric_57 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 16.7 16.7
3 No 4 53 66.7 83.3
6 Does Not 1 13 16.7 100.0
Apply
Total 6 7.9 100.0
Missing System 70 92.1
Total 76 100.0

r1d_57 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76 100.0

rie_57 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76 100.0

rn59 Replace Your Existing Central Air Conditioning Unit with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
rta_59 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_59 Were you aware could save energy?

Frequency

Percent

Missing

System 76

100.0

Ridge & Associates




ric_59 Did you implement?

Frequency

Percent

Missing

System

76

100.0

rid_59 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware

Missing System 75 98.7

Total 76 100.0
rie_59 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn60 Replace Your Dishwasher with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_60 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_60 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_60 Did you implement?
Frequency Percent
Missing System 76 100.0
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rid_60 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing System

76

100.0

rie_60 Even tho do not recall rec did you implement?

Frequency

Percent

Missing System

76

100.0

rn61 Replace Pool Pump Motor with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 64 84.2 84.2 84.2
Recommended
1
Recommended 12 15.8 15.8 100.0
Total 76 100.0 100.0
ria_61 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 9 11.8 90.0 90.0
3 No 1 1.3 10.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
rib_61 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 6 7.9 60.0 60.0
2 Yes Somewhat 1 1.3 10.0 70.0
Aware
3 No 3 3.9 30.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
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ric_61 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 10.0 10.0
3 No 7 9.2 70.0 80.0
g Done Prior to 1 13 10.0 90.0
urvey
99 DK 1 1.3 10.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
rid_61 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 50.0 50.0
Aware
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rie_61 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid g Done Prior to 5 26 100.0 100.0
urvey
Missing System 74 97.4
Total 76 100.0
rn62 Replace Your Main Room Air Conditioner with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
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rla_62 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 098.7
Total 76 100.0
rib_62 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
ric_62 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
r1d_62 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_62 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn63 Replace Your Washing Machine with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
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rla_63 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 75.0 75.0
3 No 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rib_63 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 2 26 50.0 50.0
2 Yes Somewhat 1 13 25.0 75.0
Aware
3 No 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 947
Total 76 100.0
ric_63 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.6 50.0 50.0
‘é Done Prior to 2 26 50.0 100.0
urvey
Total 4 5.3 100.0
Missing System 72 947
Total 76 100.0

r1d_63 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_63 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn64 Replace Your Washing Machine with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 49 64.5 64.5 64.5
Recommended
1
Recommended 27 35.5 35.5 100.0
Total 76 100.0 100.0
rla_64 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 19 25.0 86.4 86.4
3 No 3 3.9 13.6 100.0
Total 22 28.9 100.0
Missing  System 54 71.1
Total 76 100.0
rib_64 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 19 25.0 86.4 86.4
ware
3 No 3 3.9 13.6 100.0
Total 22 28.9 100.0
Missing System 54 71.1
Total 76 100.0
ric_64 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 7 9.2 31.8 31.8
2 Yesin 1 13 45 36.4
Process
3 No 10 13.2 45.5 81.8
4 Done Prior to 2 26 9.1 90.9
Survey
6 Does Not 1 13 45 95.5
Apply
99 DK 1 1.3 45 100.0
Total 22 28.9 100.0
Missing System 54 711
Total 76 100.0
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rid_64 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 80.0 80.0
Aware
3 No 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rle_64 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 60.0 60.0
3 No 1 1.3 20.0 80.0
99 DK 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 934
Total 76 100.0
rn65 Replace Your Washing Machine with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

r1a_65 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_65 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_65 Did you implement?

Frequency Percent
Missing System 76 100.0
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rid_65 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rle_65 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76

100.0

rn66 Replace Your Existing Central Air Conditioner with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_66 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_66 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_66 Did you implement?
Frequency Percent
Missing System 76 100.0

r1d_66 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rie_66 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76

100.0
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rn67 Use Motion Sensors-Electric Eye Or A Timer

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 26 34.2 34.2 34.2
Recommended
1
Recommended 50 65.8 65.8 100.0
Total 76 100.0 100.0
ria_67 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 23 30.3 52.3 52.3
2 Yes
Somewhat 1 1.3 23 54.5
3 No 18 23.7 40.9 95.5
99 DK 2 2.6 4.5 100.0
Total 44 57.9 100.0
Missing System 32 421
Total 76 100.0
rib_67 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 33 434 75.0 75.0
2 Yes Somewhat
Aware 2 2.6 4.5 79.5
3 No 8 10.5 18.2 97.7
99 DK 1 1.3 23 100.0
Total 44 57.9 100.0
Missing System 32 42 1
Total 76 100.0
ric_67 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 8 10.5 18.2 18.2
3 No 17 224 38.6 56.8
‘é Done Prior to 17 22.4 38.6 95.5
urvey
6 Does Not 2 2.6 45 100.0
Apply
Total 44 57.9 100.0
Missing System 32 42 1
Total 76 100.0
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rid_67 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 83.3 83.3
Aware
3 No 1 1.3 16.7 100.0
Total 6 7.9 100.0
Missing System 70 92.1
Total 76 100.0
rle_67 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 16.7 16.7
3 No 3 3.9 50.0 66.7
6 Does Not 2 26 33.3 100.0
Apply
Total 6 7.9 100.0
Missing System 70 921
Total 76 100.0
rn68 Cover Your Spa or Hot Tub When It Is Not In Use
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
r1a_68 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_68 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_68 Did you implement?

Frequency Percent
Missing System 76 100.0
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rid_68 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_68 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn69 Cover Your Spa or Hot Tub When It Is Not In Use

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_69 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_69 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_69 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_69 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_69 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn70 Reduce Stand By Temperature on Spa & Run Filter Pump Fewer Hours Cover Spa

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 64 84.2 84.2 84.2
Recommended
1
Recommended 12 15.8 15.8 100.0
Total 76 100.0 100.0
ria_70 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.2 90.9 90.9
3 No 1 1.3 9.1 100.0
Total 11 14.5 100.0
Missing System 65 85.5
Total 76 100.0
rib_70 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 9 11.8 81.8 81.8
2 Yes Somewhat 1 13 9.1 90.9
Aware
3 No 1 1.3 9.1 100.0
Total 11 14.5 100.0
Missing System 65 85.5
Total 76 100.0
ric_70 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 5 6.6 45.5 455
3 No 2 2.6 18.2 63.6
S uoone Priorto 3 3.9 27.3 90.9
urvey
6 Does Not 1 1.3 9.1 100.0
Apply
Total 11 14.5 100.0
Missing System 65 85.5
Total 76 100.0
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rid_70 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware

Missing System 75 98.7

Total 76 100.0
rie_70 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid é Done Prior to 1 13 100.0 100.0
urvey
Missing System 75 98.7
Total 76 100.0
rn71 Install a Timer For Your Pool Filter Pump
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
rla_71 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_71 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_71 Did you implement?
Frequency Percent
Missing System 76 100.0

rid_71 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0
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rle_71 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn72 Use a Microwave Oven
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 57 75.0 75.0 75.0
Recommended
1
Recommended 19 25.0 25.0 100.0
Total 76 100.0 100.0
ria_72 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 13 171 81.3 81.3
3 No 3 3.9 18.8 100.0
Total 16 211 100.0
Missing System 60 78.9
Total 76 100.0
rib_72 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 14 18.4 87.5 87.5
Aware
3 No 2 26 12.5 100.0
Total 16 211 100.0
Missing System 60 78.9
Total 76 100.0
ric_72 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 11 14.5 68.8 68.8
3 No 1 1.3 6.3 75.0
S uoone Priorto 4 5.3 25.0 100.0
urvey
Total 16 211 100.0
Missing System 60 78.9
Total 76 100.0
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rid_72 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Aware
Missing System 73 96.1
Total 76 100.0
rle_72 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 33.3 33.3
3 No 1 1.3 33.3 66.7
< Done Priorto 1 13 33.3 100.0
urvey
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rn73 Use a Microwave Oven
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 70 92.1 92.1 92.1
Recommended
1
Recommended 6 7.9 7.9 100.0
Total 76 100.0 100.0
r1a_73 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 100.0 100.0
Missing System 71 93.4
Total 76 100.0
rib_73 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 100.0 100.0
Aware
Missing System 71 93.4
Total 76 100.0
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ric_73 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 40.0 40.0
2 Yesin 1 13 20.0 60.0
Process
4 Done Prior to 2 26 40.0 100.0
Survey
Total 5 6.6 100.0
Missing System 71 934
Total 76 100.0
r1d_73 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Aware
Missing System 75 08.7
Total 76 100.0
rle_73 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 Done Prior to 1 13 100.0 100.0
Survey
Missing System 75 98.7
Total 76 100.0
rn82 Insulate the Walls of Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_82 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_82 Were you aware could save energy?

Frequency

Percent

Missing

System

76

100.0
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ric_82 Did you implement?

Frequency

Percent

Missing

System 76

100.0

rid_82 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System 76

100.0

rie_82 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn83 Insulate the Walls of Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_83 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_83 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_83 Did you implement?
Frequency Percent
Missing System 76 100.0

r1d_83 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System 76

100.0
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rie_83 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn84 Upgrade Your Wall Insulation

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_84 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
rib_84 Were you aware could save energy?
Frequency Percent
Missing System 76 100.0
ric_84 Did you implement?
Frequency Percent
Missing System 76 100.0
r1d_84 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_84 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn85 Upgrade Your Wall Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
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ria_85 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_85 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_85 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_85 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_85 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn86 Upgrade Your Wall Insulation

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_86 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_86 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
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ric_86 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_86 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_86 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn89 Wash Laundry in Cold Water

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 68 89.5 89.5 89.5
Recommended
1
Recommended 8 10.5 10.5 100.0
Total 76 100.0 100.0
ria_89 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 87.5 87.5
3 No 1 1.3 12.5 100.0
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
rib_89 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 7 9.2 875 87.5
2 Yes Somewhat 1 13 12.5 100.0
Aware
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
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ric_89 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 5 6.6 62.5 62.5
3 No 1 1.3 12.5 75.0
4 Done Prior to 2 26 25.0 100.0
Survey
Total 8 10.5 100.0
Missing System 68 895
Total 76 100.0
rid_89 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_89 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn90 Wash Laundry in Cold Water
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 64 84.2 84.2 84.2
Recommended
1
Recommended 12 15.8 15.8 100.0
Total 76 100.0 100.0

r1a_90 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.2 100.0 100.0
Missing System 66 86.8
Total 76 100.0
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rib_90 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 9 11.8 90.0 90.0
Aware
3 No 1 1.3 10.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
ric_90 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 7 9.2 70.0 70.0
3 No 1 1.3 10.0 80.0
S uoone Priorto 2 26 20.0 100.0
urvey
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
r1d_90 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 50.0 50.0
Aware
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rie_90 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
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rn91 Wash Laundry in Warm or Cold Water

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 2.6 2.6 100.0
Total 76 100.0 100.0
ria_91 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_91 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
Aware
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
ric_91 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 100.0 100.0
Missing System 74 97.4
Total 76 100.0

rid_91 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_91 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn92 Wash Laundry in Warm or Cold Water

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 26 26 100.0
Total 76 100.0 100.0
ria_92 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rib_92 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
ric_92 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
4 Done Prior to 1 13 50.0 100.0
Survey
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0

rid_92 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing System

76

100.0
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rie_92 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn93 Insulate Your Waterbed
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 71 93.4 93.4 93.4
Recommended
1
Recommended 5 6.6 6.6 100.0
Total 76 100.0 100.0
ria_93 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 20.0 20.0
3 No 4 5.3 80.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rib_93 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 2 26 40.0 40.0
2 Yes Somewhat 1 13 20.0 60.0
Aware
3 No 2 2.6 40.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
ric_93 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 40.0 40.0
3 No 1 1.3 20.0 60.0
6 Does Not 2 26 40.0 100.0
Apply
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
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rid_93 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing System

76

100.0

rie_93 Even tho do not recall rec did you implement?

Frequency

Percent

Missing System

76

100.0
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SDG&E Recommendation Frequencies--Mail-in

rn146 Supplement Your Central Air Conditioning by Installing a Whole House Fan

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 70 921 92.1 92.1
1
Recommended 6 7.9 7.9 100.0
Total 76 100.0 100.0
rla_146 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 60.0 60.0
3 No 2 2.6 40.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rib_146 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 3 3.9 60.0 60.0
2 Yes Somewhat
Aware 1 1.3 20.0 80.0
3 No 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
ric_146 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 20.0 20.0
2 Yesin 1 1.3 20.0 40.0
Process
3 No 3 3.9 60.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
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rid_146 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware
Missing System 75 08.7
Total 76 100.0
rie_146 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 Done Prior to 1 13 100.0 100.0
Survey
Missing System 75 98.7
Total 76 100.0
rn147 Seal Air Leaks
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 6 7.9 7.9 7.9
1
Recommended 70 92.1 92.1 100.0
Total 76 100.0 100.0
rla_147 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 31 40.8 55.4 55.4
2 Yes
Somewhat 1 1.3 1.8 571
3 No 23 30.3 41.1 98.2
99 DK 1 1.3 1.8 100.0
Total 56 73.7 100.0
Missing System 20 26.3
Total 76 100.0
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rib_147 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 51 67.1 91.1 91.1
2 Yes Somewhat 1 13 18 92.9
Aware ' ' '
3 No 2 2.6 3.6 96.4
99 DK 2 2.6 3.6 100.0
Total 56 73.7 100.0
Missing System 20 26.3
Total 76 100.0
ric_147 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 21 27.6 37.5 37.5
2 Yesin 4 53 71 44.6
Process
3 No 18 23.7 32.1 76.8
g Done Prior to 4 5.3 71 83.9
urvey
6 Does Not 5 6.6 8.9 92.9
Apply
99 DK 4 53 71 100.0
Total 56 73.7 100.0
Missing System 20 26.3
Total 76 100.0
r1d_147 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 14 18.4 100.0 100.0
ware
Missing System 62 81.6
Total 76 100.0
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rle_147 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent

Valid 1 Yes
Completed 5 6.6 35.7 35.7
3 No 5 6.6 35.7 71.4
4 Done Prior to 5 26 143 85.7
Survey
6 Does Not 2 26 14.3 100.0
Apply
Total 14 18.4 100.0

Missing System 62 81.6

Total 76 100.0

rn148 Upgrade Your Attic Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
rla_148 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_148 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_148 Did you implement?
Frequency Percent
Missing System 76 100.0

rid_148 Even tho do not recall rec were you aware of savings?

Percent
100.0

Frequency
System 76

Missing

rie_148 Even tho do not recall rec did you implement?

Percent
100.0

Frequency
System 76

Missing
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rn150 Clean Your AC Filter, Shade Windows

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 35 46.1 46.1 46.1
Recommended
1
Recommended 41 53.9 53.9 100.0
Total 76 100.0 100.0
ria_150 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 23 30.3 74.2 74.2
3 No 8 10.5 25.8 100.0
Total 31 40.8 100.0
Missing  System 45 59.2
Total 76 100.0
r1b_150 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 24 31.6 77.4 77.4
2 Yes Somewhat
Aware 3 3.9 9.7 87.1
3 No 4 5.3 12.9 100.0
Total 31 40.8 100.0
Missing System 45 59.2
Total 76 100.0
ric_150 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 15 19.7 48.4 48.4
2 Yesin 2 2.6 6.5 54.8
Process
3 No 5 6.6 16.1 71.0
4 Done Prior to 7 9.2 226 935
Survey
6 Does Not 2 2.6 6.5 100.0
Apply
Total 31 40.8 100.0
Missing System 45 59.2
Total 76 100.0
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r1d_150 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.2 100.0 100.0
Aware
Missing System 66 86.8
Total 76 100.0
rie_150 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 6 7.9 60.0 60.0
2 Yesin 1 13 10.0 70.0
Process
4 Done Prior to 1 13 10.0 80.0
Survey
6 Does Not 1 13 10.0 90.0
Apply
99 DK 1 1.3 10.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
rn151 Upgrade Your Attic Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_151 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_151 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_151 Did you implement?
Frequency Percent
Missing System 76 100.0
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rid_151 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing  System 76

100.0

rle_151 Even tho do not recall rec did you implement?

Frequency

Percent

Missing System 76

100.0

rn152 Upgrade Your Attic Insulation

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_152 Do you recall this recom?

Frequency

Percent

Missing  System 76

100.0

rib_152 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_152 Did you implement?
Frequency Percent
Missing System 76 100.0

r1d_152 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing  System 76

100.0

rie_152 Even tho do not recall rec did you implement?

Frequency

Percent

Missing  System 76

100.0
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rn155 Lower Your Water Heating Setting

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
rla_155 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_155 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
ric_155 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 098.7
Total 76 100.0

r1d_155 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_155 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn156 Lower Your Water Heating Setting

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_156 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
rib_156 Were you aware could save energy?
Frequency Percent
Missing System 76 100.0
ric_156 Did you implement?
Frequency Percent
Missing System 76 100.0
r1d_156 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_156 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn157 Lower Your Water Heating Setting
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rta_157 Do you recall this recom?

Frequency Percent
Missing System 76 100.0
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r1b_157 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_157 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_157 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_157 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn158 Use Low Flow Shower Heads and Faucet Aerators

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_158 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_158 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_158 Did you implement?

Frequency Percent
Missing System 76 100.0
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r1d_158 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76 100.0

rie_158 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn159 Insulate Water Heater
Cumulative
Frequency Percent Valid Percent Percent

Valid 0 Not 74 97.4 97.4 97.4

Recommended

1

Recommended 2 2.6 2.6 100.0

Total 76 100.0 100.0
rta_159 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
r1b_159 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 13 50.0 50.0
ware
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
Ridge & Associates

J-90



ric_159 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 4 Done Prior to 1 13 50.0 50.0
Survey
5 No-Landlord 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
r1d_159 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_159 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn161 Lower Your Heaters Thermostat at Night
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_161 Do you recall this recom?

Percent
100.0

Frequency
System 76

Missing

rib_161 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_161 Did you implement?
Frequency Percent
Missing System 76 100.0
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rid_161 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_161 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn162 Lower The Heaters Thermostat Setting in Your Home

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_162 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_162 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_162 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_162 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_162 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn164 Replace Your Primary Refrigerator with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
rla_164 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 85.7 85.7
3 No 1 1.3 14.3 100.0
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
rib_164 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 71.4 71.4
Aware
3 No 1 1.3 14.3 85.7
99 DK 1 1.3 14.3 100.0
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
ric_164 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 28.6 28.6
2 Yeshn 1 13 14.3 42.9
rocess
3 No 4 53 57.1 100.0
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
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rid_164 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_164 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn165 Replace Your Primary Refrigerator with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_165 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_165 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_165 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_165 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_165 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

Ridge & Associates J-94



rn166 Install Weather-stripping Around Your Windows And Doors

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_166 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
rib_166 Were you aware could save energy?
Frequency Percent
Missing System 76 100.0
ric_166 Did you implement?
Frequency Percent
Missing System 76 100.0
r1d_166 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_166 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn167 Install Weather-stripping Around Your Windows And Doors
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_167 Do you recall this recom?

Frequency Percent
Missing System 76 100.0
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rib_167 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_167 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_167 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rle_167 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn168 Replace Your Electric Hot Water Heater with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_168 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_168 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_168 Did you implement?

Frequency Percent
Missing System 76 100.0
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rid_168 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_168 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn170 Upgrade Your Attic Insulation

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 64 84.2 84.2 84.2
Recommended
1
Recommended 12 15.8 15.8 100.0
Total 76 100.0 100.0
rta_170 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 70.0 70.0
3 No 3 3.9 30.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
r1b_170 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 9 11.8 90.0 90.0
2 res Somethat 1 13 10.0 100.0
ware
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
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ric_170 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 10.0 10.0
2 Yesin 1 1.3 10.0 20.0
Process
3 No 5 6.6 50.0 70.0
4 Done Prior to 3 3.9 30.0 100.0
Survey
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
r1d_170 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
rie_170 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rn171 Upgrade Your Attic Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 67 88.2 88.2 88.2
Recommended
1
Recommended 9 11.8 11.8 100.0
Total 76 100.0 100.0
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rla_171 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 71.4 714
3 No 2 2.6 28.6 100.0
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
rib_171 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 6.6 71.4 71.4
ware
3 No 2 2.6 28.6 100.0
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
ric_171 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 14.3 14.3
3 No 5 6.6 71.4 85.7
4 Done Prior to 1 13 14.3 100.0
Survey
Total 7 9.2 100.0
Missing System 69 90.8
Total 76 100.0
r1d_171 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
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rie_171 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 50.0 50.0
4 Done Prior to 1 13 50.0 100.0
Survey
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn172 Upgrade Your Attic Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_172 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_172 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_172 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_172 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rle_172 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn173 Upgrade Your Attic Insulation

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_173 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
r1b_173 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
ric_173 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid ?, vesin 1 1.3 50.0 50.0
rocess
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
r1d_173 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
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rie_173 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0
rn174 Lower Your Hot Water Heater Setting
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
ria_174 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_174 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
ric_174 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 098.7
Total 76 100.0

r1d_174 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0
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rle_174 Even tho do not recall rec did you implement?

Frequency Percent

Missing

System 76 100.

0

rn175 Lower Your Hot Water Heater Setting

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 26 26 100.0
Total 76 100.0 100.0
rla_175 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_175 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 Yes 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
ric_175 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0

rid_175 Even tho do not recall rec were you aware of savings?

Frequency Percent

Missing

System 76 100.0
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rle_175 Even tho do not recall rec did you implement?

Frequency

Percent

Missing  System 76

100.0

rn176 Lower Your Hot Water Heater Setting

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 62 81.6 81.6 81.6
1
Recommended 14 18.4 18.4 100.0
Total 76 100.0 100.0
ria_176 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 11 14.5 91.7 91.7
3 No 1 1.3 8.3 100.0
Total 12 15.8 100.0
Missing System 64 84.2
Total 76 100.0
r1b_176 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 11 14.5 91.7 91.7
Aware
3 No 1 1.3 8.3 100.0
Total 12 15.8 100.0
Missing System 64 84.2
Total 76 100.0
ric_176 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 7 9.2 58.3 58.3
3 No 3 3.9 25.0 83.3
4 Done Prior to 2 2.6 16.7 100.0
Survey
Total 12 15.8 100.0
Missing System 64 84.2
Total 76 100.0
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r1d_176 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
rie_176 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
99 DK 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn177 Install Energy Savings Shower Heads & Faucet Aerators
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 57 75.0 75.0 75.0
Recommended
1
Recommended 19 25.0 25.0 100.0
Total 76 100.0 100.0
rla_177 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.2 66.7 66.7
2 Yes
Somewhat 1 1.3 6.7 73.3
3 No 4 5.3 26.7 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
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r1b_177 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 13 17.1 86.7 86.7
Aware
3 No 2 2.6 13.3 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
ric_177 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 4 5.3 26.7 26.7
3 No 5 6.6 33.3 60.0
4 Done Prior to 6 7.9 40.0 100.0
Survey
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
r1d_177 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 4 5.3 100.0 100.0
ware
Missing System 72 94.7
Total 76 100.0
rle_177 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 25.0 25.0
3 No 2 2.6 50.0 75.0
4 Done Prior to 1 13 25.0 100.0
Survey
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
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rn178 Insulate Your Water Heater

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 71 93.4 93.4 93.4
Recommended
1
Recommended 5 6.6 6.6 100.0
Total 76 100.0 100.0
ria_178 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 50.0 50.0
3 No 2 2.6 50.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rib_178 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 4 5.3 100.0 100.0
ware
Missing System 72 4.7
Total 76 100.0
ric_178 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 26 50.0 50.0
S uoone Priorto 2 2.6 50.0 100.0
urvey
Total 4 5.3 100.0
Missing System 72 4.7
Total 76 100.0
r1d_178 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
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rie_178 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn179 Lower The Heaters Thermostat Setting in Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_179 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_179 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
ric_179 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
6 Does Not 1 13 50.0 100.0
Apply
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
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r1d_179 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
rie_179 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn180 Lower Your Heaters Thermostat at Night
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_180 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_180 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
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ric_180 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
S uoone Priorto 1 13 50.0 100.0
urvey
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
r1d_180 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
rie_180 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0
rn181 Lower The Heaters Thermostat Setting in Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 60 78.9 78.9 78.9
Recommended
1
Recommended 16 211 211 100.0
Total 76 100.0 100.0
rla_181 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 8 10.5 66.7 66.7
3 No 4 5.3 33.3 100.0
Total 12 15.8 100.0
Missing  System 64 84.2
Total 76 100.0
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rib_181 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 11 14.5 91.7 91.7
2 Yes Somewhat 1 13 83 100.0
Aware
Total 12 15.8 100.0
Missing System 64 84.2
Total 76 100.0
ric_181 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 8 10.5 66.7 66.7
3 No 1 1.3 8.3 75.0
S uoone Priorto 3 3.9 25.0 100.0
urvey
Total 12 15.8 100.0
Missing System 64 84.2
Total 76 100.0
r1d_181 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 4 5.3 100.0 100.0
ware
Missing System 72 94.7
Total 76 100.0
rie_181 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 50.0 50.0
3 No 1 1.3 25.0 75.0
4 Done Prior to 1 13 25.0 100.0
Survey
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
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rn182 Lower Your Heaters Thermostat at Night

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 53 69.7 69.7 69.7
Recommended
1
Recommended 23 30.3 30.3 100.0
Total 76 100.0 100.0
rla_182 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 16 21.1 88.9 88.9
3 No 2 2.6 11.1 100.0
Total 18 23.7 100.0
Missing System 58 76.3
Total 76 100.0
r1b_182 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 18 23.7 100.0 100.0
ware
Missing System 58 76.3
Total 76 100.0
ric_182 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 12 15.8 66.7 66.7
2 Yesin 1 1.3 56 72.2
Process
3 No 1 1.3 5.6 77.8
4 Done Prior to 3 39 16.7 94.4
Survey
99 DK 1 1.3 5.6 100.0
Total 18 23.7 100.0
Missing System 58 76.3
Total 76 100.0
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rid_182 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 100.0 100.0
Aware
Missing System 71 93.4
Total 76 100.0

rie_182 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 4 5.3 80.0 80.0
4 Done Prior to 1 13 20.0 100.0
Survey
Total 5 6.6 100.0
Missing System 71 934
Total 76 100.0
rn183 Install Weather-stripping Around Your Windows And Doors
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 63 82.9 82.9 82.9
Recommended
1
Recommended 13 17.1 17.1 100.0
Total 76 100.0 100.0
ria_183 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 60.0 60.0
3 No 4 5.3 40.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
rib_183 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.2 100.0 100.0
Aware
Missing System 66 86.8
Total 76 100.0
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ric_183 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 4 5.3 40.0 40.0
Process
3 No 4 5.3 40.0 80.0
4 Done Prior to 2 2.6 20.0 100.0
Survey
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
r1d_183 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 3 3.9 100.0 100.0
ware
Missing System 73 96.1
Total 76 100.0
rie_183 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 66.7 66.7
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rn184 Install Weather-stripping Around Your Windows And Doors
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 61 80.3 80.3 80.3
Recommended
1
Recommended 15 19.7 19.7 100.0
Total 76 100.0 100.0
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rla_184 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 9 11.8 81.8 81.8
3 No 2 2.6 18.2 100.0
Total 11 14.5 100.0
Missing System 65 855
Total 76 100.0
rib_184 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 11 145 100.0 100.0
Aware
Missing System 65 85.5
Total 76 100.0
ric_184 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 27.3 27.3
3 No 5 6.6 455 727
S uoone Priorto 3 3.9 27.3 100.0
urvey
Total 11 14.5 100.0
Missing System 65 855
Total 76 100.0
rid_184 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 4 5.3 100.0 100.0
ware
Missing System 72 94.7
Total 76 100.0
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rie_184 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 25.0 25.0
2 Yesin 1 13 25.0 50.0
Process
3 No 1 1.3 25.0 75.0
6 Does Not 1 13 25.0 100.0
Apply
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rn185 Replace Your Gas Water Heater with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 26 26 100.0
Total 76 100.0 100.0
rla_185 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_185 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
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ric_185 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 50.0 50.0
4 Done Prior to 1 13 50.0 100.0
Survey
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
r1d_185 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_185 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn188 Use An Outdoor Clothesline
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_188 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_188 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_188 Did you implement?

Frequency Percent
Missing System 76 100.0
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r1d_188 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_188 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn189 Raise Your Air Conditioners Temperature Setting

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 66 86.8 86.8 86.8
Recommended
1
Recommended 10 13.2 13.2 100.0
Total 76 100.0 100.0
ria_189 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 75.0 75.0
3 No 2 2.6 25.0 100.0
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
rib_189 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 7 9.2 875 87.5
2 Yes Somewhat 1 13 125 100.0
Aware
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
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ric_189 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 4 5.3 50.0 50.0
4 Done Prior to 3 3.9 375 875
Survey
6 Does Not 1 13 12,5 100.0
Apply
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
r1d_189 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 1 1.3 50.0 50.0
2 res Somewhat 1 13 50.0 100.0
ware
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rie_189 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
4 Done Prior to 1 13 50.0 100.0
Survey
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn190 Unplug Your Secondary Refrigerator
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 52 68.4 68.4 68.4
Recommended
1
Recommended 24 31.6 31.6 100.0
Total 76 100.0 100.0
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rta_190 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 13 17.1 81.3 81.3
2 Yes
Somewhat 2 26 12.5 93.8
3 No 1 1.3 6.3 100.0
Total 16 21.1 100.0
Missing System 60 78.9
Total 76 100.0
rib_190 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 15 19.7 93.8 93.8
2 Yes Somewhat 1 13 6.3 100.0
Aware ' ' '
Total 16 21.1 100.0
Missing System 60 78.9
Total 76 100.0
ric_190 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 4 5.3 25.0 25.0
2 Yesin 1 13 6.3 31.3
Process
3 No 11 14.5 68.8 100.0
Total 16 211 100.0
Missing System 60 78.9
Total 76 100.0
r1d_190 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 87.5 87.5
Aware
99 DK 1 1.3 12.5 100.0
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
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rie_190 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 6 7.9 75.0 75.0
6 Does Not 2 26 25.0 100.0
Apply
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
rn191 Unplug Your Third Refrigerator
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
ria_191 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
rib_191 Were you aware could save energy?
Frequency Percent
Missing System 76 100.0
ric_191 Did you implement?
Frequency Percent
Missing System 76 100.0
r1d_191 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
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rie_191 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 098.7
Total 76 100.0

rn192 Replace Your Existing Central Air Conditioning Unit with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
rta_192 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rib_192 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 1 1.3 50.0 50.0
ware
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
ric_192 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
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r1d_192 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 50.0 50.0
Aware
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rie_192 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.6 100.0 100.0
Missing  System 74 97.4
Total 76 100.0
rn193 Replace Your Dishwasher with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_193 Do you recall this recom?

Frequency

Percent

Missing

System

76

100.0

r1b_193 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_193 Did you implement?
Frequency Percent
Missing System 76 100.0

r1d_193 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0
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rie_193 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76 100.0

rn195 Replace Your Washing Machine with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 36 47 .4 47.4 47.4
Recommended
1
Recommended 40 52.6 52.6 100.0
Total 76 100.0 100.0
ria_195 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 19 25.0 61.3 61.3
2 Yes
Somewhat 3 3.9 9.7 71.0
3 No 8 10.5 25.8 96.8
99 DK 1 1.3 3.2 100.0
Total 31 40.8 100.0
Missing System 45 59.2
Total 76 100.0
r1b_195 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 24 316 774 774
Aware
3 No 5 6.6 16.1 93.5
99 DK 2 2.6 6.5 100.0
Total 31 40.8 100.0
Missing System 45 59.2
Total 76 100.0
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ric_195 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 6 7.9 194 19.4
2 Yesin 1 13 3.2 22.6
Process
3 No 17 224 54.8 77.4
4 Done Prior to 5 6.6 16.1 935
Survey
6 Does Not 2 26 6.5 100.0
Apply
Total 31 40.8 100.0
Missing System 45 59.2
Total 76 100.0
r1d_195 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 8 10.5 88.9 88.9
Aware
3 No 1 1.3 11.1 100.0
Total 9 11.8 100.0
Missing System 67 88.2
Total 76 100.0
rie_195 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 4 5.3 44.4 44.4
4 Done Prior to 5 6.6 55.6 100.0
Survey
Total 9 11.8 100.0
Missing System 67 88.2
Total 76 100.0
rn197 Cover Your Spa Or Hot Tub When Not In Use
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
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rta_197 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_197 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
ric_197 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
r1d_197 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_197 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn198 Cover Your Spa Or Hot Tub When Not In Use
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 26 26 100.0
Total 76 100.0 100.0
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rta_198 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 50.0 50.0
99 DK 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rib_198 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 2 26 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
ric_198 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
r1d_198 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_198 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn201 Wash Laundry in Cold Water
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
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rla_201 Do you recall this recom?

Percent
100.0

Frequency
System 76

Missing

rib_201 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_201 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_201 Even tho do not recall rec were you aware of savings?

Frequency
System 76

Percent
100.0

Missing

rie_201 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn202 Wash Laundry in Cold Water
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_202 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 33.3 33.3
3 No 2 2.6 66.7 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
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rib_202 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Aware
Missing System 73 96.1
Total 76 100.0
ric_202 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 33.3 33.3
3 No 2 2.6 66.7 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rid_202 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_202 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn203 Wash Laundry in Warm Water
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_203 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_203 Were you aware could save energy?

Percent
100.0

Frequency
76

Missing System
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ric_203 Did you implement?

Frequency

Percent

Missing

System

76

100.0

rid_203 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rie_203 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn204 Wash Laundry in Warm Water
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
ria_204 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
r1b_204 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
ric_204 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
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rid_204 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing System

76

100.0

rie_204 Even tho do

not recall rec

did you implement?

rib_205 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_205 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_205 Even tho do

not recall rec

Frequency

Percent

Missing  System

76

100.0

rie_205 Even tho do

not recall rec

did you implement?

Frequency

Percent

Missing System

76

100.0

were you aware of savings?

Frequency Percent
Missing System 76 100.0
rn205 Insulate Your Waterbed
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
r1a_205 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
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SoCalGas Recommendation Frequencies

rn206 Seal Air Leaks

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 44 57.9 57.9 57.9
Recommended
1
Recommended 32 421 421 100.0
Total 76 100.0 100.0
ria_206 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 20 26.3 83.3 83.3
3 No 4 5.3 16.7 100.0
Total 24 31.6 100.0
Missing System 52 68.4
Total 76 100.0
rib_206 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 19 25.0 79.2 79.2
2 Yes Somewhat
Aware 1 1.3 4.2 83.3
3 No 4 5.3 16.7 100.0
Total 24 31.6 100.0
Missing System 52 68.4
Total 76 100.0
ric_206 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 15 19.7 62.5 62.5
|23 vesin 1 1.3 4.2 66.7
rocess
3 No 7 9.2 29.2 95.8
S uone Prior to 1 13 4.2 100.0
urvey
Total 24 31.6 100.0
Missing System 52 68.4
Total 76 100.0
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rid_206 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 87.5 87.5
Aware
3 No 1 1.3 12.5 100.0
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
rie_206 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 25.0 25.0
2 Yesin 1 1.3 12.5 375
Process
3 No 3 3.9 37.5 75.0
4 Done Prior to 1 13 125 875
Survey
6 Does Not 1 13 125 100.0
Apply
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
rn207 Insulate Your Attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_207 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_207 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_207 Did you implement?

Frequency Percent
Missing System 76 100.0
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rid_207 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rle_207 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn208 Insulate Your Attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_208 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 33.3 33.3
3 No 2 2.6 66.7 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rib_208 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 2 26 66.7 66.7
ware
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0

Ridge & Associates

J-134



ric_208 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 33.3 33.3
2 Yesin 1 13 33.3 66.7
Process
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rid_208 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_208 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn209 Upgrade Your Attic Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_209 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_209 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_209 Did you implement?

Frequency Percent
Missing System 76 100.0
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rid_209 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rie_209 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
rn210 Upgrade Your Attic Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
ria_210 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_210 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
ric_210 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0
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rid_210 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_210 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn212 Wash Laundry In Cold Water

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 2 26 26 26
1
Recommended 74 97.4 97.4 100.0
Total 76 100.0 100.0
ria_212 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 40 52.6 66.7 66.7
2 Yes
Somewhat 4 5.3 6.7 73.3
3 No 16 21.1 26.7 100.0
Total 60 78.9 100.0
Missing System 16 21.1
Total 76 100.0
rib_212 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 49 64.5 81.7 81.7
2 Yes Somewhat
Aware 6 7.9 10.0 91.7
3 No 5 6.6 8.3 100.0
Total 60 78.9 100.0
Missing System 16 211
Total 76 100.0
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ric_212 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 28 36.8 46.7 46.7
Completed
2 Yesin 6 7.9 10.0 56.7
Process
3 No 13 171 21.7 78.3
4 Done Prior to 12 15.8 20.0 98.3
Survey
6 Does Not 1 1.3 17 100.0
Apply
Total 60 78.9 100.0
Missing System 16 211
Total 76 100.0
rid_212 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 11 14.5 78.6 78.6
ware
3 No 3 3.9 21.4 100.0
Total 14 18.4 100.0
Missing System 62 81.6
Total 76 100.0
rie_212 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 7 9.2 50.0 50.0
3 No 4 53 28.6 78.6
4 Done Prior to 2 26 14.3 92.9
Survey
6 Does Not 1 13 7.1 100.0
Apply
Total 14 18.4 100.0
Missing System 62 81.6
Total 76 100.0
rn214 Replace electic clothes dryer with gas clothes dryer
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 65 85.5 85.5 85.5
Recommended
1
Recommended 11 14.5 14.5 100.0
Total 76 100.0 100.0
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rla_214 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 25.0 25.0
3 No 5 6.6 62.5 87.5
99 DK 1 1.3 12.5 100.0
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
rib_214 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 5 6.6 62.5 62.5
2 Yes Somewhat
Aware 1 1.3 12.5 75.0
3 No 2 2.6 25.0 100.0
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
ric_214 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 1 1.3 12.5 12.5
Process
3 No 5 6.6 62.5 75.0
‘é Done Prior to 1 13 12,5 87.5
urvey
6 Does Not 1 13 12,5 100.0
Apply
Total 8 10.5 100.0
Missing System 68 89.5
Total 76 100.0
rid_214 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 66.7 66.7
Aware
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
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rie_214 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 3 3.9 100.0 100.0
Missing System 73 96.1
Total 76 100.0
rn216 Lower Your Hot Water Heater Setting
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 15 19.7 19.7 19.7
1
Recommended 61 80.3 80.3 100.0
Total 76 100.0 100.0
ria_216 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 38 50.0 74.5 74.5
2 Yes
Somewhat 2 26 3.9 78.4
3 No 10 13.2 19.6 98.0
99 DK 1 1.3 2.0 100.0
Total 51 67.1 100.0
Missing System 25 32.9
Total 76 100.0
rib_216 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 37 48.7 725 725
2 Yes Somewhat 1 13 20 745
Aware
3 No 12 15.8 23.5 98.0
99 DK 1 1.3 20 100.0
Total 51 67.1 100.0
Missing System 25 32.9
Total 76 100.0
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ric_216 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 19 25.0 37.3 37.3
3 No 22 28.9 431 80.4
S uoone Priorto 8 105 15.7 96.1
urvey
6 Does Not 1 13 2.0 98.0
Apply
99 DK 1 1.3 2.0 100.0
Total 51 67.1 100.0
Missing System 25 32.9
Total 76 100.0
rid_216 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 7 9.2 70.0 70.0
2 ves Somewhat 1 13 10.0 80.0
Aware
3 No 1 1.3 10.0 90.0
99 DK 1 1.3 10.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
rie_216 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 4 5.3 40.0 40.0
3 No 4 5.3 40.0 80.0
4 Done Prior to 1 13 10.0 90.0
Survey
6 Does Not 1 1.3 10.0 100.0
Apply
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
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rn217 Use Energy-Saving Low-Flow Showerheads

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 49 64.5 64.5 64.5
Recommended
1
Recommended 27 35.5 35.5 100.0
Total 76 100.0 100.0
rla_217 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 14 18.4 66.7 66.7
2 Yes
Somewhat 1 1.3 4.8 71.4
3 No 5 6.6 23.8 95.2
99 DK 1 1.3 4.8 100.0
Total 21 27.6 100.0
Missing System 55 72.4
Total 76 100.0
rib_217 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 16 21.1 76.2 76.2
ware
3 No 5 6.6 23.8 100.0
Total 21 27.6 100.0
Missing System 55 72.4
Total 76 100.0
ric_217 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 9 11.8 42.9 42.9
3 No 7 9.2 33.3 76.2
4 Done Prior to 4 53 190 95.2
Survey
99 DK 1 1.3 4.8 100.0
Total 21 27.6 100.0
Missing System 55 72.4
Total 76 100.0
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rid_217 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 83.3 83.3
Aware
3 No 1 1.3 16.7 100.0
Total 6 79 100.0
Missing System 70 92.1
Total 76 100.0
rle_217 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 16.7 16.7
3 No 2 2.6 33.3 50.0
4 Done Prior to 2 26 333 83.3
Survey
6 Does Not 1 13 16.7 100.0
Apply
Total 6 79 100.0
Missing System 70 92.1
Total 76 100.0
rn218 Lower Your Heaters Thermostat During the Day
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_218 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_218 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_218 Did you implement?

Frequency Percent
Missing System 76 100.0
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rid_218 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing  System

76 100.0

rie_218 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76 100.0

219 Lower Your Heaters Thermostat at Night

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 59 77.6 77.6 77.6
Recommended
1
Recommended 17 224 224 100.0
Total 76 100.0 100.0
ria_219 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 13 17.1 86.7 86.7
2 Yes
Somewhat 1 1.3 6.7 93.3
3 No 1 1.3 6.7 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
rib_219 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 12 15.8 80.0 80.0
Aware
3 No 3 3.9 20.0 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
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ric_219 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 9 11.8 60.0 60.0
3 No 1 1.3 6.7 66.7
S uoone Priorto 5 6.6 333 100.0
urvey
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
rid_219 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
rie_219 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn220 Lower The Heaters Thermostat Setting In Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 26 26 100.0
Total 76 100.0 100.0
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rta_220 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_220 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
ric_220 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
99 DK 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rid_220 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_220 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn221 Lower Your Heaters Thermostat at Night
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 55 72.4 72.4 72.4
Recommended
1
Recommended 21 27.6 27.6 100.0
Total 76 100.0 100.0
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rla_221 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 17 22.4 94.4 94.4
3 No 1 1.3 5.6 100.0
Total 18 23.7 100.0
Missing System 58 76.3
Total 76 100.0
rib_221 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 17 22.4 94.4 94.4
Aware
3 No 1 1.3 5.6 100.0
Total 18 23.7 100.0
Missing System 58 76.3
Total 76 100.0
ric_221 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 11 14.5 61.1 61.1
3 No 2 2.6 11.1 72.2
4 Done Prior to 5 6.6 27.8 100.0
Survey
Total 18 23.7 100.0
Missing System 58 76.3
Total 76 100.0
rid_221 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Aware
Missing System 73 96.1
Total 76 100.0
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rie_221 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 100.0 100.0
Missing System 73 96.1
Total 76 100.0
rn222 Lower Your Heaters Thermostat During the Day and At Night
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
rla_222 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 75.0 75.0
3 No 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
rib_222 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 75.0 75.0
Aware
3 No 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
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ric_222 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 75.0 75.0
6 Does Not 1 13 25.0 100.0
Apply
Total 4 5.3 100.0
Missing System 72 4.7
Total 76 100.0
rid_222 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_222 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn223 Lower Your Heaters Thermostat During the Day and At Night
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 68 89.5 89.5 89.5
Recommended
1
Recommended 8 10.5 10.5 100.0
Total 76 100.0 100.0
rla_223 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 100.0 100.0
Missing System 71 93.4
Total 76 100.0
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rib_223 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 80.0 80.0
Aware
3 No 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
ric_223 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 40.0 40.0
3 No 2 2.6 40.0 80.0
S uoone Priorto 1 13 20.0 100.0
urvey
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rid_223 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 3 3.9 100.0 100.0
ware
Missing System 73 96.1
Total 76 100.0
rie_223 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 66.7 66.7
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
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rn225 Replace Your Water Heater with an energy efficient water heater

Cumulative
Frequency Percent Valid Percent Percent
Valid O Not 56 73.7 73.7 73.7
Recommended
1
Recommended 20 26.3 26.3 100.0
Total 76 100.0 100.0
rla_225 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.2 66.7 66.7
2 Yes
Somewhat 1 1.3 6.7 73.3
3 No 4 5.3 26.7 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
rib_225 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 11 14.5 73.3 73.3
ware
3 No 3 3.9 20.0 93.3
99 DK 1 1.3 6.7 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
ric_225 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 26 13.3 13.3
2 Yesin 3 3.9 20.0 33.3
Process
3 No 8 10.5 53.3 86.7
4 Done Prior to 2 2.6 13.3 100.0
Survey
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
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rid_225 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 4 53 80.0 80.0
2 Yes Somewhat 1 13 20.0 100.0
Aware
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rle_225 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 3 3.9 60.0 60.0
4 Done Prior to 1 13 20.0 80.0
Survey
99 DK 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 934
Total 76 100.0
rn227 Cover Your Pool When Not In Use
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 96.1 96.1 96.1
Recommended
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0

ria_227 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Missing System 73 96.1
Total 76 100.0
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r1b_227 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 66.7 66.7
Aware
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
ric_227 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 3 3.9 100.0 100.0
Missing System 73 96.1
Total 76 100.0
rid_227 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rle_227 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn230 Replace Your Range-Oven With A Pilotless Gas Range-Oven
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 71 93.4 93.4 93.4
Recommended
1
Recommended 5 6.6 6.6 100.0
Total 76 100.0 100.0
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r1a_230 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 60.0 60.0
3 No 2 2.6 40.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rib_230 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 80.0 80.0
Aware
3 No 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 934
Total 76 100.0
ric_230 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 20.0 20.0
3 No 3 3.9 60.0 80.0
4 Done Prior to 1 13 20.0 100.0
Survey
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0

rid_230 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_230 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn231 Replace Your Range-Oven With A Pilotless Gas Range-Oven

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 65 855 855 855
Recommended
1
Recommended 11 14.5 14.5 100.0
Total 76 100.0 100.0
rla_231 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 55.6 55.6
3 No 4 53 444 100.0
Total 9 11.8 100.0
Missing System 67 88.2
Total 76 100.0
r1b_231 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 778 778
Aware
3 No 2 2.6 22.2 100.0
Total 9 11.8 100.0
Missing System 67 88.2
Total 76 100.0
ric_231 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 22.2 22.2
3 No 4 53 444 66.7
4 Done Prior to 3 3.9 33.3 100.0
Survey
Total 9 11.8 100.0
Missing System 67 88.2
Total 76 100.0
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rid_231 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid A 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
rie_231 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 Done Prior to 1 13 50.0 50.0
Survey
6 Does Not 1 13 50.0 100.0
Apply
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn232 Replace Your Range-Oven With A Pilotless Gas Range-Oven
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 55 72.4 72.4 72.4
Recommended
1
Recommended 21 27.6 27.6 100.0
Total 76 100.0 100.0
ria_232 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.2 66.7 66.7
2 Yes
Somewhat 2 2.6 13.3 80.0
3 No 3 3.9 20.0 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
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rib_232 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 7 9.2 46.7 46.7
2 Yes Somewhat 1 13 6.7 53.3
Aware ' ' '
3 No 7 9.2 46.7 100.0
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
ric_232 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 20.0 20.0
g Yesin 2 2.6 13.3 33.3
rocess
3 No 9 11.8 60.0 93.3
S uoone Priorto 1 1.3 6.7 100.0
urvey
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
r1d_232 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 2 2.6 33.3 33.3
2 Yes Somewhat
Aware 1 1.3 16.7 50.0
3 No 3 3.9 50.0 100.0
Total 6 79 100.0
Missing System 70 92.1
Total 76 100.0

Ridge & Associates




rle_232 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 16.7 16.7
3 No 4 5.3 66.7 83.3
4 Done Prior to 1 13 16.7 100.0
Survey
Total 6 7.9 100.0
Missing System 70 921
Total 76 100.0
rn233 Consider Replacing Your Electric Spa Heater With A Gas Heater
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
rta_233 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 33.3 33.3
3 No 2 2.6 66.7 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rib_233 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 66.7 66.7
Aware
3 No 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
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ric_233 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 3 3.9 100.0 100.0
Missing System 73 96.1
Total 76 100.0
rid_233 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
rie_233 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0

rn234 Replace your old inefficient furnace with a new more efficient model

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_234 Do you recall this recom?

Frequency Percent
76 100.0

Missing System

rib_234 Were you aware could save energy?

Frequency Percent
76 100.0

Missing System

ric_234 Did you implement?

Frequency Percent
76 100.0

Missing System
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rid_234 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rie_234 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76

100.0

rn236 Cover Your Spa or Hot Tub When It Is Not In Use

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
ria_236 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 83.3 83.3
3 No 1 1.3 16.7 100.0
Total 6 79 100.0
Missing System 70 92.1
Total 76 100.0
rib_236 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 6 7.9 100.0 100.0
ware
Missing System 70 92.1
Total 76 100.0
ric_236 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 6 7.9 100.0 100.0
Missing System 70 92.1
Total 76 100.0
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rid_236 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
rie_236 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn237 Replace Your Single Pane Windows with Double Pane
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 14 18.4 18.4 18.4
1
Recommended 62 81.6 81.6 100.0
Total 76 100.0 100.0
rla_237 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 44 57.9 88.0 88.0
2 Yes
Somewhat 1 1.3 2.0 90.0
3 No 5 6.6 10.0 100.0
Total 50 65.8 100.0
Missing System 26 34.2
Total 76 100.0
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rib_237 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 45 59.2 90.0 90.0
2 Yes Somewhat 1 13 20 920
Aware ’ ’ ’
3 No 4 53 8.0 100.0
Total 50 65.8 100.0
Missing System 26 34.2
Total 76 100.0
ric_237 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 7 9.2 14.0 14.0
2 Yesin 7 9.2 14.0 28.0
Process
3 No 26 34.2 52.0 80.0
‘é Done Prior to 10 13.2 20.0 100.0
urvey
Total 50 65.8 100.0
Missing System 26 34.2
Total 76 100.0
r1d_237 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 9 11.8 75.0 75.0
2 Yes Somewhat
Aware 1 1.3 8.3 83.3
3 No 2 2.6 16.7 100.0
Total 12 15.8 100.0
Missing System 64 84.2
Total 76 100.0
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rie_237 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 5 26 16.7 16.7
Process
3 No 5 6.6 41.7 58.3
S uoone Priorto 5 6.6 417 100.0
urvey
Total 12 15.8 100.0
Missing System 64 84.2
Total 76 100.0
rn238 Insulate Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
rla_238 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_238 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_238 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_238 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rie_238 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76

100.0
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rn239 Insulate Your Home

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_239 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_239 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
ric_239 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 1 1.3 100.0 100.0
Process
Missing System 75 098.7
Total 76 100.0
rid_239 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
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rie_239 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn240 Insulate the Walls of Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_240 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_240 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_240 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_240 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_240 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn241 Insulate the Walls of Your Home

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 2.6 26 100.0
Total 76 100.0 100.0
ria_241 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yes 1 13 50.0 50.0
Somewhat
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rib_241 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
ric_241 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0

rid_241 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_241 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn242 Upgrade Your Wall Insulation

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_242 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
rib_242 Were you aware could save energy?
Frequency Percent
Missing System 76 100.0
ric_242 Did you implement?
Frequency Percent
Missing System 76 100.0
r1d_242 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_242 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn243 Upgrade Your Wall Insulation
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_243 Do you recall this recom?

Frequency Percent
Missing System 76 100.0
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rib_243 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_243 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_243 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rle_243 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn244 Wash Laundry In Cold Water

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 60 78.9 78.9 78.9
Recommended
1
Recommended 16 21.1 21.1 100.0
Total 76 100.0 100.0
ria_244 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 63.6 63.6
2 Yes
Somewhat 1 1.3 9.1 72.7
3 No 1 1.3 9.1 81.8
88 Refused 2 2.6 18.2 100.0
Total 11 14.5 100.0
Missing System 65 85.5
Total 76 100.0
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rib_244 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 6 79 54.5 54.5
2 Yes Somewhat 5 26 18.2 72.7
Aware ' ' '
3 No 1 1.3 9.1 81.8
88 Refused 2 2.6 18.2 100.0
Total 11 14.5 100.0
Missing System 65 85.5
Total 76 100.0
ric_244 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 4 53 36.4 36.4
3 No 2 2.6 18.2 54.5
4 Done Prior to 2 26 18.2 727
Survey
i 1 13 9.1 81.8
Apply
88 Refused 2 2.6 18.2 100.0
Total 11 14.5 100.0
Missing System 65 85.5
Total 76 100.0
rid_244 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 5 6.6 100.0 100.0
ware
Missing System 71 93.4
Total 76 100.0
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rle_244 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 60.0 60.0
3 No 1 1.3 20.0 80.0
S uoone Priorto 1 13 20.0 100.0
urvey
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rn245 Wash Laundry In Warm or Cold Water
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 64 84.2 84.2 84.2
Recommended
1
Recommended 12 15.8 15.8 100.0
Total 76 100.0 100.0
rla_245 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 7.9 60.0 60.0
2 Yes
Somewhat 2 26 20.0 80.0
3 No 1 1.3 10.0 90.0
99 DK 1 1.3 10.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
rib_245 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 4 53 40.0 40.0
2 Yes Somewhat 2 26 20.0 60.0
Aware
3 No 3 3.9 30.0 90.0
99 DK 1 1.3 10.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
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ric_245 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 5 6.6 50.0 50.0
3 No 3 3.9 30.0 80.0
S uoone Priorto 1 13 10.0 90.0
urvey
99 DK 1 1.3 10.0 100.0
Total 10 13.2 100.0
Missing System 66 86.8
Total 76 100.0
rid_245 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 50.0 50.0
Aware
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rie_245 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
6 Does Not 1 13 50.0 100.0
Apply
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
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SCE Recommendation Frequencies--Mail-in

rn95 Supplement Your Central Air Conditioning by Installing a Whole House Fan

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 46 61.3 61.3 61.3
1
Recommended 29 38.7 38.7 100.0
Total 75 100.0 100.0
ria_95 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 18 24.0 66.7 66.7
2 Yes
Somewhat 1 1.3 3.7 70.4
3 No 8 10.7 29.6 100.0
Total 27 36.0 100.0
Missing System 48 64.0
Total 75 100.0
rib_95 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 11 14.7 407 407
2 Yes Somewhat 1 13 37 44 4
Aware ' ' '
3 No 14 18.7 51.9 96.3
88 Refused 1 1.3 37 100.0
Total 27 36.0 100.0
Missing System 48 64.0
Total 75 100.0
ric_95 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 5 6.7 18.5 18.5
2 Yeshn 1 13 3.7 22.2
rocess
3 No 20 26.7 74.1 96.3
6 Does Not 1 13 3.7 100.0
Apply
Total 27 36.0 100.0
Missing System 48 64.0
Total 75 100.0
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rid_95 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.7 100.0 100.0
Aware
Missing System 73 97.3
Total 75 100.0
rie_95 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.7 100.0
Missing System 73 97.3
Total 75 100.0
rn96 Seal Air Leaks
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 13 17.3 17.3 17.3
1
Recommended 62 82.7 82.7 100.0
Total 75 100.0 100.0
ria_96 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 50 66.7 86.2 86.2
2 Yes
Somewhat 3 4.0 5.2 91.4
3 No 5 6.7 8.6 100.0
Total 58 77.3 100.0
Missing System 17 227
Total 75 100.0
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rib_96 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 54 72.0 93.1 93.1
2 Yes Somewhat 1 13 17 948
Aware ' ' '
3 No 3 4.0 5.2 100.0
Total 58 77.3 100.0
Missing System 17 227
Total 75 100.0
ric_96 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 39 52.0 67.2 67.2
Completed
2 Yesin 3 4.0 5.2 72.4
Process
3 No 9 12.0 15.5 87.9
4 Done Prior to 5 6.7 8.6 96.6
Survey
6 Does Not 2 2.7 3.4 100.0
Apply
Total 58 77.3 100.0
Missing System 17 227
Total 75 100.0
r1d_96 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 3 4.0 75.0 75.0
2 res Somewhat 1 13 25.0 100.0
ware
Total 4 5.3 100.0
Missing System 71 94.7
Total 75 100.0
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rie_96 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 25.0 25.0
3 No 1 1.3 25.0 50.0
S uoone Priorto 2 2.7 50.0 100.0
urvey
Total 4 53 100.0
Missing System 71 94.7
Total 75 100.0
rn97 Insulate Your Attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 97.3 97.3 97.3
Recommended
1
Recommended 2 27 27 100.0
Total 75 100.0 100.0
r1a_97 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
2 Yes
Somewhat 1 1.3 50.0 100.0
Total 2 2.7 100.0
Missing System 73 97.3
Total 75 100.0
rib_97 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.7 100.0 100.0
Aware
Missing System 73 97.3
Total 75 100.0
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ric_97 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid g Done Prior to 5 27 100.0 100.0
urvey
Missing System 73 97.3
Total 75 100.0
r1d_97 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_97 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn98 Install Window Weatherstripping
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 75 100.0 100.0
r1a_98 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rib_98 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 74 98.7
Total 75 100.0
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ric_98 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 1 13 100.0 100.0
Process
Missing System 74 98.7
Total 75 100.0
r1d_98 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_98 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn99 Clean Your AC Filter, Shade Windows
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 10 13.3 13.3 13.3
1
Recommended 65 86.7 86.7 100.0
Total 75 100.0 100.0
r1a_99 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 48 64.0 78.7 78.7
2 Yes
Somewhat 6 8.0 9.8 88.5
3 No 7 9.3 11.5 100.0
Total 61 81.3 100.0
Missing System 14 18.7
Total 75 100.0
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rib_99 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 53 70.7 86.9 86.9
2 Yes Somewhat 3 4.0 49 91.8
Aware
3 No 5 6.7 8.2 100.0
Total 61 81.3 100.0
Missing System 14 18.7
Total 75 100.0
ric_99 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 41 54.7 67.2 67.2
2 Yesin 3 4.0 4.9 721
Process
3 No 3 4.0 4.9 77.0
S uoone Priorto 10 13.3 16.4 93.4
urvey
6 Does Not 3 4.0 4.9 98.4
Apply
99 DK 1 1.3 1.6 100.0
Total 61 81.3 100.0
Missing System 14 18.7
Total 75 100.0
r1d_99 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 4 5.3 100.0 100.0
ware
Missing System 71 94.7
Total 75 100.0
rie_99 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 4.0 75.0 75.0
4 Done Prior to 1 13 25.0 100.0
Survey
Total 4 53 100.0
Missing System 71 94.7
Total 75 100.0
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rn100 Replace Your Electric Water Heater

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 97.3 97.3 97.3
Recommended
1
Recommended 2 2.7 2.7 100.0
Total 75 100.0 100.0
ria_100 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 27 100.0 100.0
Missing System 73 97.3
Total 75 100.0
rib_100 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
Aware
3 No 1 1.3 50.0 100.0
Total 2 27 100.0
Missing System 73 97.3
Total 75 100.0
ric_100 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.7 100.0
Missing System 73 97.3
Total 75 100.0

r1d_100 Even tho do not recall rec were you aware of savings?

Frequency Percent

Missing

System 75 100.0
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rie_100 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0

rn101 Insulate Your Attic

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 75 100.0 100.0
ria_101 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rib_101 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 74 98.7
Total 75 100.0
ric_101 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 74 098.7
Total 75 100.0

rid_101 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 75 100.0
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rie_101 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0
rn102 Insulate Your Attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 92.0 92.0 92.0
Recommended
1
Recommended 6 8.0 8.0 100.0
Total 75 100.0 100.0
ria_102 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 60.0 60.0
3 No 2 2.7 40.0 100.0
Total 5 6.7 100.0
Missing System 70 93.3
Total 75 100.0
r1b_102 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 5 6.7 100.0 100.0
ware
Missing System 70 93.3
Total 75 100.0
ric_102 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 27 40.0 40.0
S uoone Priorto 3 4.0 60.0 100.0
urvey
Total 5 6.7 100.0
Missing System 70 93.3
Total 75 100.0
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rid_102 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 74 98.7
Total 75 100.0
rie_102 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid é Done Prior to 1 13 100.0 100.0
urvey
Missing System 74 08.7
Total 75 100.0
rn103 Lower Your Hot Water Heater Settings
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 100.0 100.0 100.0
Recommended

rta_103 Do you recall this recom?

Frequency

Percent

Missing

System

75

100.0

rib_103 Were you aware could save energy?

Frequency Percent
Missing System 75 100.0
ric_103 Did you implement?
Frequency Percent
Missing System 75 100.0

r1d_103 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

75

100.0
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rie_103 Even tho do not recall rec did you implement?

Frequency

Percent

Missing  System 75

100.0

rn104 Lower Your Hot Water Heater Settings

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 100.0 100.0 100.0
Recommended
ria_104 Do you recall this recom?
Frequency Percent
Missing System 75 100.0
rib_104 Were you aware could save energy?
Frequency Percent
Missing System 75 100.0
ric_104 Did you implement?
Frequency Percent
Missing System 75 100.0
r1d_104 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_104 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn105 Lower Your Hot Water Heater Settings
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 97.3 97.3 97.3
Recommended
1
Recommended 2 27 27 100.0
Total 75 100.0 100.0
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rla_105 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.7 100.0 100.0
Missing System 73 97.3
Total 75 100.0
rib_105 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.7 100.0 100.0
Aware
Missing System 73 97.3
Total 75 100.0
ric_105 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 27 100.0
Missing System 73 97.3
Total 75 100.0
rid_105 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_105 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn106 Use Energy Savings Shower Heads and Faucet Aerators
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 96.0 96.0 96.0
Recommended
1
Recommended 3 4.0 4.0 100.0
Total 75 100.0 100.0
Ridge & Associates J-184



ria_106 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 100.0 100.0
Missing System 72 96.0
Total 75 100.0
rib_106 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 100.0 100.0
Aware
Missing System 72 96.0
Total 75 100.0
ric_106 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 33.3 33.3
4 Done Prior to 2 2.7 66.7 100.0
Survey
Total 3 4.0 100.0
Missing System 72 96.0
Total 75 100.0
rid_106 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_106 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn107 Insulate Water Heater
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 100.0 100.0 100.0
Recommended
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rta_107 Do you recall this recom?

Percent
100.0

Frequency
75

Missing  System

rib_107 Were you aware could save energy?

Frequency Percent
Missing System 75 100.0
ric_107 Did you implement?

Frequency Percent
Missing System 75 100.0

r1d_107 Even tho do not recall rec were you aware of savings?

Percent
100.0

Frequency
75

Missing  System

rie_107 Even tho do not recall rec did you implement?

Percent
100.0

Frequency
75

Missing  System

rn108 Replace Your Stand-Alone Freezer

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 96.0 96.0 96.0
Recommended
1
Recommended 3 4.0 4.0 100.0
Total 75 100.0 100.0
ria_108 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 27 66.7 66.7
3 No 1 1.3 33.3 100.0
Total 3 4.0 100.0
Missing System 72 96.0
Total 75 100.0
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rib_108 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 100.0 100.0
Aware
Missing System 72 96.0
Total 75 100.0
ric_108 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.7 66.7 66.7
4 Done Prior to 1 13 33.3 100.0
Survey
Total 3 4.0 100.0
Missing System 72 96.0
Total 75 100.0
rid_108 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_108 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn109 Replace Your Stand-Alone Freezer
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 92.0 92.0 92.0
Recommended
1
Recommended 6 8.0 8.0 100.0
Total 75 100.0 100.0
ria_109 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 80.0 80.0
3 No 1 1.3 20.0 100.0
Total 5 6.7 100.0
Missing System 70 93.3
Total 75 100.0
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rib_109 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.7 100.0 100.0
Aware
Missing System 70 93.3
Total 75 100.0
ric_109 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 20.0 20.0
3 No 4 5.3 80.0 100.0
Total 5 6.7 100.0
Missing System 70 93.3
Total 75 100.0
rid_109 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware
Missing System 74 98.7
Total 75 100.0
rie_109 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rn110 Lower the Heaters Thermostat Setting in Your Home
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 100.0 100.0 100.0
Recommended

ria_110 Do you recall this recom?

Frequency

Percent

Missing

System 75

100.0
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r1b_110 Were you aware could save energy?

Frequency Percent
Missing System 75 100.0

ric_110 Did you implement?

Frequency Percent
Missing System 75 100.0

rid_110 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 75 100.0

rie_110 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0

rn111 Lower the Heaters Thermostat at Night

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 100.0 100.0 100.0
Recommended

rla_111 Do you recall this recom?

Frequency Percent
Missing System 75 100.0

rib_111 Were you aware could save energy?

Frequency Percent
Missing System 75 100.0

ric_111 Did you implement?

Frequency Percent
Missing System 75 100.0

Ridge & Associates J-189



rid_111 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 75 100.0

rie_111 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0

rn112 Lower the Heaters Thermostat Setting in Your Home

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 97.3 97.3 97.3
Recommended
1
Recommended 2 2.7 27 100.0
Total 75 100.0 100.0
ria_112 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rib_112 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 74 98.7
Total 75 100.0
ric_112 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 74 08.7
Total 75 100.0
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rid_112 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 74 98.7
Total 75 100.0
rie_112 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rn113 Lower the Heaters Thermostat at Night
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 75 100.0 100.0
rla_113 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rib_113 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 74 98.7
Total 75 100.0
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ric_113 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 1 13 100.0 100.0
Process
Missing System 74 98.7
Total 75 100.0
rid_113 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0

rie_113 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0
rn114 Replace Your Primary Refrigerator with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 97.3 97.3 97.3
Recommended
1
Recommended 2 27 27 100.0
Total 75 100.0 100.0
rla_114 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.7 100.0 100.0
Missing System 73 97.3
Total 75 100.0
rib_114 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.7 100.0 100.0
Aware
Missing System 73 97.3
Total 75 100.0
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ric_114 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.7 100.0
Missing System 73 97.3
Total 75 100.0
rid_114 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_114 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn115 Replace Your Primary Refrigerator with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 75 100.0 100.0
ria_115 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rib_115 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 74 98.7
Total 75 100.0
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ric_115 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0

Missing System 74 98.7

Total 75 100.0

rid_115 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0

rie_115 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0
rn116 Replace Your Secondary Refrigerator with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 96.0 96.0 96.0
Recommended
1
Recommended 3 4.0 4.0 100.0
Total 75 100.0 100.0
rla_116 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 100.0 100.0
Missing System 72 96.0
Total 75 100.0
rib_116 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 100.0 100.0
Aware
Missing System 72 96.0
Total 75 100.0
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ric_116 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.7 66.7 66.7
3 No 1 1.3 33.3 100.0
Total 3 4.0 100.0
Missing System 72 96.0
Total 75 100.0
rid_116 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_116 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn117 Replace Your Secondary Refrigerator with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 100.0 100.0 100.0
Recommended

ria_117 Do you recall this recom?

Frequency

Percent

Missing

System 75

100.0

rib_117 Were you aware could save energy?

Frequency Percent
Missing System 75 100.0
ric_117 Did you implement?
Frequency Percent
Missing System 75 100.0
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r1d_117 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 75 100.0

rle_117 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0

rn118 Install Window Weatherstripping

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 100.0 100.0 100.0
Recommended

ria_118 Do you recall this recom?

Frequency Percent
Missing System 75 100.0

rib_118 Were you aware could save energy?

Frequency Percent
Missing System 75 100.0

ric_118 Did you implement?

Frequency Percent
Missing System 75 100.0

rid_118 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 75 100.0

rie_118 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0
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rn119 Install Window Weatherstripping

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 92.0 92.0 92.0
Recommended
1
Recommended 6 8.0 8.0 100.0
Total 75 100.0 100.0
rta_119 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.7 40.0 40.0
3 No 3 4.0 60.0 100.0
Total 5 6.7 100.0
Missing System 70 93.3
Total 75 100.0
rib_119 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 60.0 60.0
Aware
3 No 2 2.7 40.0 100.0
Total 5 6.7 100.0
Missing System 70 93.3
Total 75 100.0
ric_119 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 4 53 80.0 80.0
‘é Done Prior to 1 13 20.0 100.0
urvey
Total 5 6.7 100.0
Missing System 70 93.3
Total 75 100.0
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rid_119 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 74 98.7
Total 75 100.0
rie_119 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rn120 Night Setback of Heatpump Not recommended
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 97.3 97.3 97.3
Recommended
1
Recommended 2 27 27 100.0
Total 75 100.0 100.0
ria_120 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rib_120 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 Yes 1 1.3 100.0 100.0
ware
Missing System 74 08.7
Total 75 100.0
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ric_120 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rid_120 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 13 100.0 100.0
ware
Missing System 74 98.7
Total 75 100.0
rie_120 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rn121 Maintain Your Heat Pump
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 97.3 97.3 97.3
Recommended
1
Recommended 2 2.7 2.7 100.0
Total 75 100.0 100.0
ria_121 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
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rib_121 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 74 98.7
Total 75 100.0
ric_121 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rid_121 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 74 98.7
Total 75 100.0
rie_121 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 74 098.7
Total 75 100.0
rn122 Consider Using compact fluorescent lights And Automatic Timers
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 1 13 13 13
1
Recommended 74 98.7 98.7 100.0
Total 75 100.0 100.0
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rla_122 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 57 76.0 81.4 81.4
2 Yes
Somewhat 2 27 29 84.3
3 No 10 13.3 14.3 98.6
99 DK 1 1.3 1.4 100.0
Total 70 93.3 100.0
Missing System 5 6.7
Total 75 100.0
rib_122 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 53 70.7 75.7 75.7
2 Yes Somewhat 5 6.7 71 82.9
Aware
3 No 12 16.0 17.1 100.0
Total 70 93.3 100.0
Missing System 5 6.7
Total 75 100.0
ric_122 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 38 50.7 54.3 54.3
Completed
2 Yeshn 9 12.0 12.9 67.1
rocess
3 No 12 16.0 17.1 84.3
4 Done Prior to 11 14.7 15.7 100.0
Survey
Total 70 93.3 100.0
Missing System 5 6.7
Total 75 100.0
rid_122 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 3 4.0 75.0 75.0
2 Yes Somewhat
Aware 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 71 94.7
Total 75 100.0
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rle_122 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 25.0 25.0
3 No 2 27 50.0 75.0
S uoone Priorto 1 13 25.0 100.0
urvey
Total 4 53 100.0
Missing System 71 94.7
Total 75 100.0
rn123 Use an Outdoor Clothesline
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 71 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 75 100.0 100.0
rla_123 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 100.0 100.0
Missing System 71 94.7
Total 75 100.0
rib_123 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 53 100.0 100.0
Aware
Missing System 71 94.7
Total 75 100.0
ric_123 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 4 5.3 100.0 100.0
Missing System 71 94.7
Total 75 100.0
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rid_123 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

75 100.0

rie_123 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

75 100.0

rn124 Cover Your Room Air Conditioners

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 63 84.0 84.0 84.0
Recommended
1
Recommended 12 16.0 16.0 100.0
Total 75 100.0 100.0
ria_124 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 9 12.0 75.0 75.0
3 No 3 4.0 25.0 100.0
Total 12 16.0 100.0
Missing System 63 84.0
Total 75 100.0
rib_124 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.7 41.7 417
Aware
3 No 7 9.3 58.3 100.0
Total 12 16.0 100.0
Missing System 63 84.0
Total 75 100.0
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ric_124 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 4.0 25.0 25.0
3 No 4 5.3 33.3 58.3
6 Does Not 4 5.3 33.3 91.7
Apply
99 DK 1 1.3 8.3 100.0
Total 12 16.0 100.0
Missing System 63 84.0
Total 75 100.0
rid_124 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_124 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn125 Raise Your Air Conditioners Temperature Setting
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 62 82.7 82.7 82.7
Recommended
1
Recommended 13 17.3 17.3 100.0
Total 75 100.0 100.0
ria_125 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 12 16.0 92.3 92.3
3 No 1 1.3 7.7 100.0
Total 13 17.3 100.0
Missing System 62 82.7
Total 75 100.0
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rib_125 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 13 17.3 100.0 100.0
Aware
Missing System 62 827
Total 75 100.0
ric_125 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 8 10.7 61.5 61.5
3 No 3 4.0 23.1 84.6
é Done Prior to 1 13 77 923
urvey
6 Does Not 1 13 7.7 100.0
Apply
Total 13 17.3 100.0
Missing System 62 82.7
Total 75 100.0
r1d_125 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_125 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn127 Remove or recycle Your Secondary Refrigerator
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 64 85.3 85.3 85.3
Recommended
1
Recommended 11 14.7 14.7 100.0
Total 75 100.0 100.0
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rla_127 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.3 100.0 100.0
Missing System 65 86.7
Total 75 100.0
rib_127 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 10 13.3 100.0 100.0
Aware
Missing System 65 86.7
Total 75 100.0
ric_127 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 4.0 30.0 30.0
3 No 7 9.3 70.0 100.0
Total 10 13.3 100.0
Missing System 65 86.7
Total 75 100.0
rid_127 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware
Missing System 74 08.7
Total 75 100.0
rie_127 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
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rn128 Remove or recycle Your Third Refrigerator

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 67 89.3 89.3 89.3
Recommended
1
Recommended 8 10.7 10.7 100.0
Total 75 100.0 100.0
rla_128 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 6 8.0 75.0 75.0
3 No 2 2.7 25.0 100.0
Total 8 10.7 100.0
Missing System 67 89.3
Total 75 100.0
r1b_128 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 8 10.7 100.0 100.0
ware
Missing System 67 89.3
Total 75 100.0
ric_128 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 27 25.0 25.0
3 No 5 6.7 62.5 87.5
6 Does Not 1 13 12.5 100.0
Apply
Total 8 10.7 100.0
Missing System 67 89.3
Total 75 100.0

r1d_128 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

75

100.0
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rie_128 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

75

100.0

rn130 Replace Your Air Conditioner with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 97.3 97.3 97.3
Recommended
1
Recommended 2 27 27 100.0
Total 75 100.0 100.0
ria_130 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 27 100.0 100.0
Missing System 73 97.3
Total 75 100.0
rib_130 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 2 2.7 100.0 100.0
ware
Missing System 73 97.3
Total 75 100.0
ric_130 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 50.0 50.0
6 Does Not 1 1.3 50.0 100.0
Apply
Total 2 2.7 100.0
Missing System 73 97.3
Total 75 100.0

r1d_130 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System 75

100.0
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rie_130 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0

rn131 Replace Your Dishwasher with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 75 100.0 100.0
rla_131 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rib_131 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 74 98.7
Total 75 100.0
ric_131 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 74 098.7
Total 75 100.0

rid_131 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 75 100.0
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rie_131 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0

rn133 Replace Room Air Conditioner with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 100.0 100.0 100.0
Recommended
ria_133 Do you recall this recom?
Frequency Percent
Missing System 75 100.0
rib_133 Were you aware could save energy?
Frequency Percent
Missing System 75 100.0
ric_133 Did you implement?
Frequency Percent
Missing System 75 100.0
r1d_133 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_133 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn134 Replace Your Washing Machine with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 68 90.7 90.7 90.7
Recommended
1
Recommended 7 9.3 9.3 100.0
Total 75 100.0 100.0
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rla_134 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 57.1 57.1
3 No 3 4.0 42.9 100.0
Total 7 9.3 100.0
Missing System 68 90.7
Total 75 100.0
rib_134 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 7 9.3 100.0 100.0
ware
Missing System 68 90.7
Total 75 100.0
ric_134 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 4.0 42.9 42.9
3 No 3 4.0 42.9 85.7
4 Done Prior to 1 13 14.3 100.0
Survey
Total 7 9.3 100.0
Missing System 68 90.7
Total 75 100.0

rid_134 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing System

75

100.0

rie_134 Even tho do not recall rec did you implement?

Frequency

Percent

Missing System

75

100.0
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rn135 Use Motion Sensors-Electric Eye Or A Timer

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 100.0 100.0 100.0
Recommended
ria_135 Do you recall this recom?
Frequency Percent
Missing System 75 100.0
rib_135 Were you aware could save energy?
Frequency Percent
Missing System 75 100.0
ric_135 Did you implement?
Frequency Percent
Missing System 75 100.0
r1d_135 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_135 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn136 Cover your Spa or Hot Tub When It Is Not In Use
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 75 100.0 100.0
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rla_136 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rib_136 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 74 98.7
Total 75 100.0
ric_136 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0

r1d_136 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 75 100.0

rie_136 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 75 100.0

rn137 Replace Your Pool Pump Motor with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 41 54.7 54.7 54.7
Recommended
1
Recommended 34 45.3 45.3 100.0
Total 75 100.0 100.0
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rta_137 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 25 33.3 78.1 78.1
2 Yes
Somewhat 1 1.3 3.1 81.3
3 No 5 6.7 15.6 96.9
99 DK 1 1.3 3.1 100.0
Total 32 42.7 100.0
Missing System 43 57.3
Total 75 100.0
rib_137 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 23 30.7 71.9 71.9
2 Yes Somewhat
Aware 1 1.3 3.1 75.0
3 No 8 10.7 25.0 100.0
Total 32 42.7 100.0
Missing System 43 57.3
Total 75 100.0
ric_137 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 11 14.7 34.4 34.4
2 Yesin 4 5.3 12.5 46.9
Process
3 No 9 12.0 281 75.0
¢ Done Prior to 7 9.3 219 96.9
Survey
99 DK 1 1.3 3.1 100.0
Total 32 42.7 100.0
Missing System 43 57.3
Total 75 100.0
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r1d_137 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 1 1.3 50.0 50.0
2 Yes Somewhat 1 13 50.0 100.0
Aware
Total 2 2.7 100.0
Missing System 73 97.3
Total 75 100.0
rie_137 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 1 13 50.0 50.0
Process
S uoone Priorto 1 13 50.0 100.0
urvey
Total 2 2.7 100.0
Missing System 73 97.3
Total 75 100.0
rn138 Install a timer for your pool filter pump
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 96.0 96.0 96.0
Recommended
1
Recommended 3 4.0 4.0 100.0
Total 75 100.0 100.0
rla_138 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 100.0 100.0
Missing System 72 96.0
Total 75 100.0
rib_138 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 100.0 100.0
Aware
Missing System 72 96.0
Total 75 100.0
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ric_138 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.7 66.7 66.7
S uoone Priorto 1 13 33.3 100.0
urvey
Total 3 4.0 100.0
Missing System 72 96.0
Total 75 100.0
r1d_138 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_138 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn139 Wash Laundry in Cold Water
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 96.0 96.0 96.0
Recommended
1
Recommended 3 4.0 4.0 100.0
Total 75 100.0 100.0
rta_139 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 100.0 100.0
Missing System 72 96.0
Total 75 100.0
rib_139 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 4.0 100.0 100.0
Aware
Missing System 72 96.0
Total 75 100.0
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ric_139 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 3 4.0 100.0 100.0
Missing System 72 96.0
Total 75 100.0
r1d_139 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_139 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn140 Insulate Your Waterbed
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 75 100.0 100.0
ria_140 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
rib_140 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
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ric_140 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0
r1d_140 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 75 100.0
rie_140 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 75 100.0
rn141 Upgrade your windows
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 75 100.0 100.0
ria_141 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing  System 74 98.7
Total 75 100.0
rib_141 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware
Missing System 74 98.7
Total 75 100.0
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ric_141 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 74 98.7
Total 75 100.0

rid_141 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System 75

100.0

rie_141 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System 75

100.0
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SCE Recommendation Frequencies--Online

rn95 Supplement Your Central Air Conditioning by Installing a Whole House Fan

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 51 67.1 67.1 67.1
1
Recommended 25 329 329 100.0
Total 76 100.0 100.0
r1a_95 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 14 18.4 66.7 66.7
3 No 7 9.2 33.3 100.0
Total 21 27.6 100.0
Missing System 55 72.4
Total 76 100.0
rib_95 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 14 18.4 66.7 66.7
ware
3 No 6 7.9 28.6 95.2
88
Refused 1 1.3 4.8 100.0
Total 21 27.6 100.0
Missing System 55 72.4
Total 76 100.0
ric_95 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 4 5.3 19.0 19.0
3 No 12 15.8 57.1 76.2
4 Done Prior to 3 39 143 905
Survey
6 Does Not 2 26 9.5 100.0
Apply
Total 21 27.6 100.0
Missing System 55 72.4
Total 76 100.0
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rid_95 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 50.0 50.0
Aware
3 No 1 1.3 25.0 75.0
88
Refused 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 4.7
Total 76 100.0
rie_95 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 3 3.9 75.0 75.0
4 Done Prior to 1 13 25.0 100.0
Survey
Total 4 5.3 100.0
Missing System 72 4.7
Total 76 100.0
rn96 Seal Air Leaks
Cumulative
Frequency Percent Valid Percent Percent
Valid 1
Recommend 76 100.0 100.0 100.0
ed
rla_96 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 49 64.5 81.7 81.7
2 Yes
Somewhat 2 2.6 3.3 85.0
3 No 8 10.5 13.3 98.3
99 DK 1 1.3 1.7 100.0
Total 60 78.9 100.0
Missing System 16 211
Total 76 100.0
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rib_96 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 55 724 91.7 91.7
2 Yes Somewhat 3 3.9 5.0 96.7
Aware ' ' '
3 No 2 2.6 3.3 100.0
Total 60 78.9 100.0
Missing System 16 21.1
Total 76 100.0
ric_96 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 23 303 383 383
Completed
g Yes in 4 53 6.7 45.0
rocess
3 No 23 30.3 38.3 83.3
S uoone Priorto 8 10.5 13.3 96.7
urvey
6 Does Not 2 26 33 100.0
Apply
Total 60 78.9 100.0
Missing System 16 211
Total 76 100.0
r1d_96 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 Yes 15 19.7 93.8 93.8
ware
3 No 1 1.3 6.3 100.0
Total 16 211 100.0
Missing System 60 78.9
Total 76 100.0
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rie_96 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 5 6.6 31.3 31.3
2 Yesin 1 1.3 6.3 375
Process
3 No 6 7.9 37.5 75.0
4 Done Prior to 3 39 18.8 93.8
Survey
6 Does Not 1 13 6.3 100.0
Apply
Total 16 21.1 100.0
Missing System 60 78.9
Total 76 100.0
rn97 Insulate Your Attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_97 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
88
Refused 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rib_97 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 1 1.3 50.0 50.0
ware
88
Refused 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
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ric_97 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 50.0 50.0
6 Does Not 1 13 50.0 100.0
Apply
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rid_97 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
rie_97 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn98 Install Window Weatherstripping
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
r1a_98 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
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rib_98 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
ric_98 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rid_98 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_98 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn99 Clean Your AC Filter, Shade Windows
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 24 31.6 31.6 31.6
1
Recommended 52 68.4 68.4 100.0
Total 76 100.0 100.0
r1a_99 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 37 48.7 90.2 90.2
2 Yes
Somewhat 1 1.3 24 92.7
3 No 3 3.9 7.3 100.0
Total 41 53.9 100.0
Missing System 35 46.1
Total 76 100.0
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rib_99 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 38 50.0 92.7 92.7
2 Yes Somewhat 2 26 49 976
Aware ' ' '
3 No 1 1.3 24 100.0
Total 41 53.9 100.0
Missing System 35 46.1
Total 76 100.0
ric_99 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 28 36.8 68.3 68.3
Completed
3 No 3 3.9 7.3 75.6
S uoone Priorto 8 105 19.5 95.1
urvey
5 No-Landlord 1 1.3 24 97.6
6 Does Not 1 1.3 2.4 100.0
Apply
Total 41 53.9 100.0
Missing System 35 46.1
Total 76 100.0
r1d_99 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 7 9.2 63.6 63.6
Aware
3 No 3 3.9 27.3 90.9
99 DK 1 1.3 9.1 100.0
Total 11 14.5 100.0
Missing System 65 85.5
Total 76 100.0
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rie_99 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 6 7.9 54.5 54.5
3 No 2 26 18.2 72.7
é Done Prior to 5 26 18.2 90.9
urvey
99 DK 1 1.3 9.1 100.0
Total 11 14.5 100.0
Missing System 65 85.5
Total 76 100.0
rn100 Replace Your Electric Water Heater
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
rta_100 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_100 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
ric_100 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
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rid_100 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 13 50.0 50.0
ware
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0

Missing System 74 97.4

Total 76 100.0
rie_100 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent

Valid 3 No 2 2.6 100.0 100.0

Missing System 74 97.4

Total 76 100.0
rn101 Insulate Your Attic

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_101 Do you recall this recom?
Frequency Percent
Missing System 76 100.0

rib_101 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_101 Did you implement?
Frequency Percent
Missing System 76 100.0

r1d_101 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0
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rie_101 Even tho do not recall rec did you implement?

Frequency Percent

Missing System 76 100.0
rn102 Insulate Your Attic
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
ria_102 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_102 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 Yes 1 1.3 100.0 100.0
ware
Missing System 75 098.7
Total 76 100.0
ric_102 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0

r1d_102 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0
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rie_102 Even tho do not recall rec did you implement?

Frequency

Percent

Missing  System 76

100.0

rn103 Lower Your Hot Water Heater Settings

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
ria_103 Do you recall this recom?
Frequency Percent
Missing System 76 100.0
rib_103 Were you aware could save energy?
Frequency Percent
Missing System 76 100.0
ric_103 Did you implement?
Frequency Percent
Missing System 76 100.0
r1d_103 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_103 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn104 Lower Your Hot Water Heater Settings
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended
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rla_104 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_104 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_104 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_104 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_104 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn105 Lower Your Hot Water Heater Settings

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 974 97.4 97.4
Recommended
1
Recommended 2 2.6 26 100.0
Total 76 100.0 100.0
ria_105 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
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rib_105 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
ric_105 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0
r1d_105 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 098.7
Total 76 100.0
rie_105 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn106 Use Energy Savings Shower Heads and Faucet Aerators
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 73 96.1 96.1 96.1
Recommended
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
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rla_106 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 66.7 66.7
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rib_106 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 66.7 66.7
Aware
3 No 1 1.3 33.3 100.0
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
ric_106 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.6 66.7 66.7
4 Done Prior to 1 1.3 33.3 100.0
Survey
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0

r1d_106 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_106 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn107 Insulate Water Heater

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
rla_107 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
r1b_107 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 13 50.0 50.0
ware
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
ric_107 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 26 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rid_107 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
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rie_107 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
S uoone Priorto 1 13 50.0 100.0
urvey
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn108 Replace Your Stand-Alone Freezer
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 26 26 100.0
Total 76 100.0 100.0
rla_108 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_108 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
ric_108 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
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r1d_108 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_108 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn109 Replace Your Stand-Alone Freezer

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 71 93.4 93.4 93.4
Recommended
1
Recommended 5 6.6 6.6 100.0
Total 76 100.0 100.0
ria_109 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 80.0 80.0
3 No 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rib_109 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 5 6.6 100.0 100.0
Aware
Missing System 71 93.4
Total 76 100.0
ric_109 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yesin 1 13 20.0 20.0
Process
3 No 4 53 80.0 100.0
Total 5 6.6 100.0
Missing System 71 934
Total 76 100.0
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r1d_109 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_109 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn110 Lower the Heaters Thermostat Setting in Your Home

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_110 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_110 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_110 Did you implement?

Frequency Percent
Missing System 76 100.0

r1d_110 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_110 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn111 Lower the Heaters Thermostat at Night

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
ria_111 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_111 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
ric_111 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 Done Prior to 1 13 100.0 100.0
Survey
Missing System 75 08.7
Total 76 100.0

rid_111 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing System 76

100.0

rie_111 Even tho do not recall rec did you implement?

Frequency

Percent

Missing System 76

100.0
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rn112 Lower the Heaters Thermostat Setting in Your Home

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
ria_112 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_112 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
ric_112 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 99 DK 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0

rid_112 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_112 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn113 Lower the Heaters Thermostat at Night

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
rla_113 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_113 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
ric_113 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
99 DK 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
r1d_113 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
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rie_113 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn114 Replace Your Primary Refrigerator with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 57 75.0 75.0 75.0
Recommended
1
Recommended 19 25.0 25.0 100.0
Total 76 100.0 100.0
rla_114 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 14 18.4 87.5 87.5
3 No 1 1.3 6.3 93.8
99 DK 1 1.3 6.3 100.0
Total 16 21.1 100.0
Missing System 60 78.9
Total 76 100.0
r1b_114 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 13 17.1 81.3 81.3
Aware
3 No 2 2.6 12.5 93.8
99 DK 1 1.3 6.3 100.0
Total 16 21.1 100.0
Missing System 60 78.9
Total 76 100.0
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ric_114 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 18.8 18.8
2 Yesin 2 2.6 12.5 313
Process
3 No 9 11.8 56.3 87.5
4 Done Prior to 2 2.6 12.5 100.0
Survey
Total 16 21.1 100.0
Missing System 60 78.9
Total 76 100.0
rid_114 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 2 2.6 66.7 66.7
2 res Somewhat 1 13 333 100.0
ware
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
rie_114 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 100.0 100.0
Missing System 73 96.1
Total 76 100.0
rn115 Replace Your Primary Refrigerator with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_115 Do you recall this recom?

Frequency

Percent

Missing

System

76 100.0
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rib_115 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0
ric_115 Did you implement?
Frequency Percent
Missing System 76 100.0

rid_115 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing  Syste

m

76

100.0

rle_115 Even tho do not recall rec did you implement?

Frequency

Percent

Missing  Syste

m 76

100.0

rn116 Replace Your Secondary Refrigerator with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_116 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 100.0 100.0
Missing System 74 97.4
Total 76 100.0
rib_116 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 ves 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
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ric_116 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rid_116 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Yes Somewhat 1 13 100.0 100.0
Aware
Missing System 75 98.7
Total 76 100.0
rie_116 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn117 Replace Your Secondary Refrigerator with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_117 Do you recall this recom?

Frequency

Percent

Missing

System

76

100.0

rib_117 Were you aware could save energy?

Frequency

Percent

Missing

System

76

100.0
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ric_117 Did you implement?

Frequency

Percent

Missing

System

76

100.0

r1d_117 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rle_117 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76

100.0

rn118 Install Window Weatherstripping

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 97.4 97.4 97.4
Recommended
1
Recommended 2 26 26 100.0
Total 76 100.0 100.0
ria_118 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_118 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
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ric_118 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rid_118 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
rie_118 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn119 Install Window Weatherstripping
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0

rta_119 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Missing System 73 96.1
Total 76 100.0
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rib_119 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 3 3.9 100.0 100.0
Aware
Missing System 73 96.1
Total 76 100.0
ric_119 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 33.3 33.3
2 Yesin 1 1.3 33.3 66.7
Process
4 Done Prior to 1 13 33.3 100.0
Survey
Total 3 3.9 100.0
Missing System 73 96.1
Total 76 100.0
r1d_119 Even tho do not recall rec were you aware of savings?
Frequency Percent
Missing System 76 100.0
rie_119 Even tho do not recall rec did you implement?
Frequency Percent
Missing System 76 100.0
rn120 Night Setback of Heatpump Not recommended
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

ria_120 Do you recall this recom?

Frequency

Percent

Missing

System

76

100.0

Ridge & Associates

J-247



rib_120 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_120 Did you implement?

Frequency Percent
Missing System 76 100.0

rid_120 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_120 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0

rn121 Maintain Your Heat Pump

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_121 Do you recall this recom?

Frequency Percent
Missing System 76 100.0

rib_121 Were you aware could save energy?

Frequency Percent
Missing System 76 100.0

ric_121 Did you implement?

Frequency Percent
Missing System 76 100.0
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rid_121 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing  System

76

100.0

rie_121 Even tho do not recall rec did you implement?

Frequency

Percent

Missing  System

76

100.0

rn122 Consider Using compact fluorescent lights And Automatic Timers

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 1 13 13 13
1
Recommended 75 98.7 98.7 100.0
Total 76 100.0 100.0
ria_122 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 50 65.8 84.7 84.7
2 Yes
Somewhat 3 3.9 51 89.8
3 No 6 7.9 10.2 100.0
Total 59 77.6 100.0
Missing System 17 22.4
Total 76 100.0
rib_122 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 52 68.4 88.1 88.1
2 Yes Somewhat
Aware 2 2.6 3.4 91.5
3 No 5 6.6 8.5 100.0
Total 59 77.6 100.0
Missing System 17 224
Total 76 100.0
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ric_122 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 35 46.1 59.3 59.3
2 Yesin 4 5.3 6.8 66.1
Process
3 No 10 13.2 16.9 83.1
4 Done Prior to 8 10.5 13.6 96.6
Survey
6 Does Not 1 13 17 98.3
Apply
99 DK 1 1.3 1.7 100.0
Total 59 77.6 100.0
Missing System 17 22.4
Total 76 100.0
rid_122 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 12 15.8 75.0 75.0
ware
3 No 4 5.3 25.0 100.0
Total 16 21.1 100.0
Missing System 60 78.9
Total 76 100.0
rie_122 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 6 7.9 37.5 37.5
2 Yesin 1 13 6.3 43.8
Process
3 No 8 10.5 50.0 93.8
4 Done Prior to 1 13 6.3 100.0
Survey
Total 16 211 100.0
Missing System 60 78.9
Total 76 100.0
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rn123 Use an Outdoor Clothesline

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 75 98.7 98.7 98.7
Recommended
1
Recommended 1 1.3 1.3 100.0
Total 76 100.0 100.0
rla_123 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_123 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid /1 Yes 1 1.3 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
ric_123 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 Done Prior to 1 13 100.0 100.0
Survey
Missing System 75 98.7
Total 76 100.0

rid_123 Even tho do not recall rec were you aware of savings?

Frequency Percent
Missing System 76 100.0

rie_123 Even tho do not recall rec did you implement?

Frequency Percent
Missing System 76 100.0
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rn124 Cover Your Room Air Conditioners

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 69 90.8 90.8 90.8
Recommended
1
Recommended 7 9.2 9.2 100.0
Total 76 100.0 100.0
ria_124 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 2.6 40.0 40.0
3 No 3 3.9 60.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rib_124 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 40.0 40.0
Aware
3 No 3 3.9 60.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
ric_124 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 20.0 20.0
?, vesin 1 1.3 20.0 40.0
rocess
3 No 2 2.6 40.0 80.0
6 Does Not 1 13 20.0 100.0
Apply
Total 5 6.6 100.0
Missing System 71 934
Total 76 100.0
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rid_124 Even tho do not recall rec were you aware of savings?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
rie_124 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 50.0 50.0
6 Does Not 1 13 50.0 100.0
Apply
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn125 Raise Your Air Conditioners Temperature Setting
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 59 77.6 77.6 77.6
Recommended
1
Recommended 17 224 224 100.0
Total 76 100.0 100.0
rla_125 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 15 19.7 100.0 100.0
Missing System 61 80.3
Total 76 100.0
rib_125 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 14 18.4 93.3 93.3
2 Yes Somewhat 1 13 6.7 100.0
Aware
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
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ric_125 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 11 14.5 73.3 73.3
3 No 3 3.9 20.0 93.3
S uoone Priorto 1 13 6.7 100.0
urvey
Total 15 19.7 100.0
Missing System 61 80.3
Total 76 100.0
rid_125 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
rie_125 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
4 Done Prior to 1 13 50.0 100.0
Survey
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn127 Remove or recycle Your Secondary Refrigerator
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
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rla_127 Do you recall this recom?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
2 Yes
Somewhat 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rib_127 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
ric_127 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rid_127 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
rie_127 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
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rn128 Remove or recycle Your Third Refrigerator

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
ria_128 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rib_128 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 100.0 100.0
Aware
Missing System 74 97.4
Total 76 100.0
ric_128 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rid_128 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 1.3 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
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rie_128 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn130 Replace Your Air Conditioner with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 72 94.7 94.7 94.7
Recommended
1
Recommended 4 5.3 5.3 100.0
Total 76 100.0 100.0
ria_130 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 2 26 50.0 50.0
2 Yes
Somewhat 1 1.3 25.0 75.0
3 No 1 1.3 25.0 100.0
Total 4 5.3 100.0
Missing System 72 94.7
Total 76 100.0
r1b_130 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 4 5.3 100.0 100.0
ware
Missing System 72 4.7
Total 76 100.0
ric_130 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 2 2.6 50.0 50.0
6 Does Not 2 26 50.0 100.0
Apply
Total 4 5.3 100.0
Missing System 72 4.7
Total 76 100.0
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rid_130 Even tho do not recall rec were you aware of savings?

Frequency

Percent

Missing

System

76

100.0

rie_130 Even tho do not recall rec did you implement?

Frequency

Percent

Missing

System

76

100.0

rn131 Replace Your Dishwasher with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 70 921 92.1 92.1
1
Recommended 6 7.9 7.9 100.0
Total 76 100.0 100.0
ria_131 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 53 80.0 80.0
3 No 1 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rib_131 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 53 80.0 80.0
Aware
3 No 1.3 20.0 100.0
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
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ric_131 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 60.0 60.0
3 No 1 1.3 20.0 80.0
S uoone Priorto 1 13 20.0 100.0
urvey
Total 5 6.6 100.0
Missing System 71 93.4
Total 76 100.0
rid_131 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid i Yes Somewhat 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
rie_131 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rn133 Replace Room Air Conditioner with an energy efficient one
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 76 100.0 100.0 100.0
Recommended

rla_133 Do you recall this recom?

Percent
100.0

Frequency
76

Missing  System

r1b_133 Were you aware could save energy?

Percent
100.0

Frequency
76

Missing System
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ric_133 Did you implement?

Frequency
76

Percent
100.0

Missing

System

r1d_133 Even tho do not recall rec were you aware of savings?

Frequency
76

Percent
100.0

Missing

System

rie_133 Even tho do not recall rec did you implement?

Frequency
76

Percent
100.0

Missing System

rn134 Replace Your Washing Machine with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not
Recommended 73 96.1 96.1 96.1
1
Recommended 3 3.9 3.9 100.0
Total 76 100.0 100.0
rla_134 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_134 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
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ric_134 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rid_134 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
rie_134 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 1 1.3 50.0 50.0
3 No 1 1.3 50.0 100.0
Total 2 2.6 100.0
Missing System 74 97.4
Total 76 100.0
rn135 Use Motion Sensors-Electric Eye Or A Timer
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 34 44.7 44.7 44.7
Recommended
1
Recommended 42 55.3 55.3 100.0
Total 76 100.0 100.0
rta_135 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 21 27.6 70.0 70.0
2 Yes
Somewhat 1 1.3 3.3 73.3
3 No 8 10.5 26.7 100.0
Total 30 39.5 100.0
Missing System 46 60.5
Total 76 100.0
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rib_135 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes Aware 25 32.9 83.3 83.3
2 Yes Somewhat 2 26 6.7 90.0
Aware ' ' '
3 No 3 3.9 10.0 100.0
Total 30 39.5 100.0
Missing System 46 60.5
Total 76 100.0
ric_135 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 7 9.2 23.3 23.3
2 Yesin 4 5.3 13.3 36.7
Process
3 No 11 14.5 36.7 73.3
S uoone Priorto 8 10.5 26.7 100.0
urvey
Total 30 39.5 100.0
Missing System 46 60.5
Total 76 100.0
rid_135 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 10 13.2 83.3 83.3
ware
3 No 2 26 16.7 100.0
Total 12 15.8 100.0
Missing System 64 84.2
Total 76 100.0
rie_135 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 3 3.9 25.0 25.0
3 No 6 7.9 50.0 75.0
S uoone Priorto 3 3.9 25.0 100.0
urvey
Total 12 15.8 100.0
Missing System 64 84.2
Total 76 100.0
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rn136 Cover your Spa or Hot Tub When It Is Not In Use

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 74 974 97.4 97.4
Recommended
1
Recommended 2 2.6 2.6 100.0
Total 76 100.0 100.0
ria_136 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 1.3 100.0 100.0
Missing System 75 98.7
Total 76 100.0
rib_136 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 13 100.0 100.0
ware
Missing System 75 98.7
Total 76 100.0
ric_136 Did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 Done Prior to 1 13 100.0 100.0
Survey
Missing System 75 08.7
Total 76 100.0
r1d_136 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1 13 100.0 100.0
Aware
Missing System 75 08.7
Total 76 100.0
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rie_136 Even tho do not recall rec did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 No 1 1.3 100.0 100.0
Missing System 75 08.7
Total 76 100.0

rn137 Replace Your Pool Pump Motor with an energy efficient one

Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 60 78.9 78.9 78.9
Recommended
1
Recommended 16 211 211 100.0
Total 76 100.0 100.0
ria_137 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 11 14.5 78.6 78.6
2 Yes
Somewhat 1 1.3 71 85.7
3 No 2 2.6 14.3 100.0
Total 14 18.4 100.0
Missing System 62 81.6
Total 76 100.0
rib_137 Were you aware could save energy?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 12 15.8 85.7 85.7
Aware
3 No 2 2.6 14.3 100.0
Total 14 18.4 100.0
Missing System 62 81.6
Total 76 100.0
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ric_137 Did you implement?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes
Completed 2 2.6 14.3 14.3
3 No 7 9.2 50.0 64.3
S uoone Priorto 5 6.6 35.7 100.0
urvey
Total 14 18.4 100.0
Missing System 62 81.6
Total 76 100.0
r1d_137 Even tho do not recall rec were you aware of savings?
Cumulative
Frequency Percent Valid Percent Percent
Valid A 2 2.6 100.0 100.0
ware
Missing System 74 97.4
Total 76 100.0
rie_137 Even tho do not recall rec did you implement?
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 Done Prior to 2 26 100.0 100.0
Survey
Missing System 74 97.4
Total 76 100.0
rn138 Install a timer for your pool filter pump
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 Not 71 93.4 93.4 93.4
Recommended
1
Recommended 5 6.6 6.6 100.0
Total 76 100.0 100.0
ria_138 Do you recall this recom?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 100.0 100.0
Missing System 72 94.7
Total 76 100.0
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rib_138 Were you aware could save energy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 4 5.3 100.0 100.0
Aware
Missing System 72 94.7
Total 76 100.0
ric_138 Did you implement?
Cumulative
Fre