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Codebook Lightsaver Program Participant Survey

Data Table Notes

The data contained in this codebook represent the 521 complete responses received for
the Southern California Edison Lightsaver Program Participant Survey. These respondents
were generated from approximately 1,100 postcards returned from purchasers of program
lighting products. These postcards were returned to the Lightsaver Program in Walnut,
California.

This codebook serves as documentation of the basic variables for the complete file of
survey respondents. As such, its intended audience is programmers and analysts who will
have "hands-on" contact with these data. The codebook displays raw frequency
distributions for all questionnaire items and identifies the particular variable names that are
assigned in the delivered SAS data files. The codebook also presents the complete
guestion text aligned next to its corresponding frequency distribution. This has been done
so that the analyst can fully understand the context of a questionnaire item when looking at
its response distribution.

The data themselves are delivered and documented in the publication, Southern California
Edison’s Residential Retail Lighting Market Transformation Study. The telephone survey
script used for this survey can be found in the Appendix of this volume.
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Where Program Discount Bulbs Were Purchased

Purchased at Home Depot Purchased at Home Depot
Cumulative Cumulative
QO002A Frequency Percent Frequency Percent
No answer No answer 178 34.2 178 34.2
1 Yes 343 65.8 521 100.0
Purchased at Home Base Purchased at Home Base
Cumulative Cumulative
Q002B Frequency Percent Frequency Percent
. No answer No answer 447 85.8 447 85.8
1 Yes Yes 74 14.2 521 100.0
Purchased at Lamps Plus Purchased at Lamps Plus
Cumulative Cumulative
Q002C Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 3 0.6 521 100.0
Purchased at All American Center Purchased at All American Center
Cumulative Cumulative
Q002D Frequency Percent Frequency Percent
No answer No answer 516 99.0 516 99.0
1 Yes 5 1.0 521 100.0
Purchased at Fedco Purchased at Fedco
Cumulative Cumulative
QO02E Frequency Percent Frequency Percent
. No answer No answer 450 86.4 450 86.4
1 Yes Yes 71 13.6 521 100.0
Purchased at K-Mart Purchased at K-Mart
Cumulative Cumulative
QO02F Frequency Percent Frequency Percent
. No answer No answer 517 99.2 517 99.2
1 Yes Yes 4 0.8 521 100.0
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Purchased at OHS Purchased at OHS
Cumulative Cumulative
Q002G Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes 3 0.6 521 100.0
Purchased at H&E Hardware Purchased at H&E Hardware
Cumulative Cumulative
QO02H Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Purchased at Other Retail Store Purchased at Other Retail Store
Cumulative Cumulative
Q0021 Frequency Percent Frequency Percent
. No answer No answer 501 96.2 501 96.2
1 Yes Yes 20 3.8 521 100.0
How did you first learned about discount program CFBs Learn about program discount CFBs
Cumulative Cumulative
Q002K Frequency Percent Frequency Percent
. No answer No answer 12 2.3 12 2.3
1 RadioorTV Radio or TV 6 1.2 18 3.5
2  Print Ads Print Ads 40 7.7 58 11.1
3 Store flyers Store flyers 19 3.6 77 14.8
4  Display Ads Display Ads 359 68.9 436 83.7
5 Another Person Another Person 44 8.4 480 92.1
8 Other Other 32 6.1 512 98.3
9 Don't know Don”t know 9 1.7 521 100.0
Where CFBs are Installed
Single Family Home Single Family Home
Cumulative Cumulative
QO03A Frequency Percent Frequency Percent
. No answer No answer 124 23.8 124 23.8
1 Yes Yes 397 76.2 521 100.0
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Apartment or Condo Apartment or Condo
Cumulative Cumulative
Q003B Frequency Percent Frequency Percent
. No answer No answer 461 88.5 461 88.5
1 Yes Yes 60 11.5 521 100.0
Mobile Home Mobile Home
Cumulative Cumulative
Q003C Frequency Percent Frequency Percent
. No answer No answer 511 98.1 511 98.1
1 Yes Yes 10 1.9 521 100.0
Residential Rental Residential Rental
Cumulative Cumulative
Q003D Frequency Percent Frequency Percent
. No answer No answer 513 98.5 513 98.5
1 Yes Yes 8 1.5 521 100.0
Commercial Business Commercial Business
Cumulative Cumulative
QO03E Frequency Percent Frequency Percent
. No answer No answer 506 97.1 506 97.1
1 Yes Yes 15 2.9 521 100.0
Church, School, Club, etc. Church, School, Club, etc.
Cumulative Cumulative
QOO03F Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Hotel, Motel, Rooming House Hotel, Motel, Rooming House
Cumulative Cumulative
Q003G Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
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Mobile Home Park Mobile Home Park
Cumulative Cumulative
QOO03H Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Other Other
Cumulative Cumulative
Q0031 Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Do you own or rent this property Own or rent property
Cumulative Cumulative
Q004 Frequency Percent Frequency Percent
. No answer No answer 12 2.3 12 2.3
1 Own Oown 438 84.1 450 86.4
2 Own but rent Own but rent 16 3.1 466 89.4
3 Rent Rent 54 10.4 520 99.8
5 Other Other 1 0.2 521 100.0
What utility company supplies your electricity Utility that supplies electric
Cumulative Cumulative
Q005 Frequency Percent Frequency Percent
. No answer No answer 12 2.3 12 2.3
1 SCE SCE 505 96.9 517 99.2
2 LADWP LADWP 1 0.2 518 99.4
3 Pasadena Pasadena 0 0.0 518 99.4
4 Burbank Burbank 0 0.0 518 99.4
5 Anaheim Anaheim 0 0.0 518 99.4
6 SDG&E SDG&E 1 0.2 519 99.6
7 PG&E PG&E 1 0.2 520 99.8
8 Other Other 1 0.2 521 100.0
9 Don’t know Don”t know 0 0.0 521 100.0
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Locations where CFBs are in use
Outside Outside
Cumulative Cumulative
AAAA Frequency Percent Frequency Percent
. No answer No answer 346 66.4 346 66.4
1 Yes Yes 175 33.6 521 100.0
Living/Family Room Living/Family Room
Cumulative Cumulative
AAAB Frequency Percent Frequency Percent
. No answer No answer 215 41.3 215 41.3
1 Yes Yes 306 58.7 521 100.0
Office/Den Office/Den
Cumulative Cumulative
AAAC Frequency Percent Frequency Percent
. No answer No answer 420 80.6 420 80.6
1 Yes Yes 101 19.4 521 100.0
Dining/Breakfast Room Dining/Breakfast Room
Cumulative Cumulative
AAAD Frequency Percent Frequency Percent
. No answer No answer 469 90.0 469 90.0
1 Yes Yes 52 10.0 521 100.0
Kitchen Kitchen
Cumulative Cumulative
AAAE Frequency Percent Frequency Percent
. No answer No answer 403 77.4 403 77.4
1 Yes Yes 118 22.6 521 100.0
Bedroom Bedroom
Cumulative Cumulative
AAAF Frequency Percent Frequency Percent
. No answer No answer 308 59.1 308 59.1
1 Yes Yes 213 40.9 521 100.0
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Bathroom Bathroom
Cumulative Cumulative
AAAG Frequency Percent Frequency Percent
. No answer No answer 437 83.9 437 83.9
1 Yes Yes 84 16.1 521 100.0
Garage/Shop/Basement Garage/Shop/Basement
Cumulative Cumulative
AAAH Frequency Percent Frequency Percent
. No answer No answer 444 85.2 444 85.2
1 Yes Yes 77 14.8 521 100.0
Hallyways/Closets Hal lways/Closets
Cumulative Cumulative
AAAIL Frequency Percent Frequency Percent
. No answer No answer 426 81.8 426 81.8
1 Yes Yes 95 18.2 521 100.0
Other Other
Cumulative Cumulative
AAAJ Frequency Percent Frequency Percent
. No answer No answer 511 98.1 511 98.1
1 Yes Yes 10 1.9 521 100.0
OUTSIDE
Do you have CFBs in use in outside locations? CFBs in use in outside locations
Cumulative Cumulative
Q6A1 Frequency Percent Frequency Percent
. No answer No answer 344 66.0 344 66.0
1 Yes Yes 174 33.4 518 99.4
3 No No 3 0.6 521 100.0
Have you ever had CFBs in use in outside locations? Had CFBs in outside location
Cumulative Cumulative
Q6A2 Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 1 0.2 519 99.6
3 No No 2 0.4 521 100.0
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How many CFBs in use in outside locations? Number of CFBs in use outside
Cumulative Cumulative

Q6B1 Frequency Percent Frequency Percent
. No answer No answer 348 66.8 348 66.8
1 1 108 20.7 456 87.5
2 2 2 28 5.4 484 92.9
3 3 3 10 1.9 494 94.8
4 4 4 7 1.3 501 96.2
5 5 5 3 0.6 504 96.7
6 6 6 3 0.6 507 97.3
7 7 7 1 0.2 508 97.5
8 8 8 3 0.6 511 98.1
9-25 9 or more 9 or more 10 1.9 521 100.0
How many of these outside CFBs were purchased during 1996/1997 Number purchased during program
during the energy conservation program? Cumulative Cumulative

Q6B2 Frequency Percent Frequency Percent
. No answer No answer 348 66.8 348 66.8
0 0 16 3.1 364 69.9
1 1 1 99 19.0 463 88.9
2 2 2 18 3.5 481 92.3
3 3 3 6 1.2 487 93.5
4 4 4 8 1.5 495 95.0
5 5 5 1 0.2 496 95.2
6 6 6 4 0.8 500 96.0
7 7 7 0 0.0 500 96.0
8 8 8 3 0.6 503 96.5
9-25 9 or more 9 or more 4 0.8 507 97.3
999 Don’t know Don’t know 14 2.7 521 100.0
How are these outside CFBs controlled? Type of control

Cumulative Cumulative

Q6C Frequency Percent Frequency Percent
. No answer No answer 348 66.8 348 66.8
1 Manually Manually 86 16.5 434 83.3
2 Timers Timers 59 11.3 493 94.6
3 Photosensors Photosensors 18 3.5 511 98.1
4 Occupancy sensor Occupancy sensor 9 1.7 520 99.8
9 Don’'t know Don”t know 1 0.2 521 100.0
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How many hours are these outside CFBs in use during an average Number of hours in use
day? Cumulative Cumulative
Q6D Frequency Percent Frequency Percent
. No answer No answer 348 66.8 348 66.8
0 0 14 2.7 362 69.5
1 1 1 6 1.2 368 70.6
2 2 2 8 1.5 376 72.2
3 3 3 10 1.9 386 74.1
4 4 4 14 2.7 400 76.8
5 5 5 9 1.7 409 78.5
6 6 6 14 2.7 423 81.2
7 7 7 1 0.2 424 81.4
8 8 8 11 2.1 435 83.5
9-24 9 or more 9 or more 82 15.7 517 99.2
99 Don’'t know Don”t know 4 0.8 521 100.0
When are these outside CFBs in use?
6:00 - 9:00 AM Outside CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q6EA Frequency Percent Frequency Percent
. No answer No answer 515 98.8 515 98.8
1 Yes Yes 6 1.2 521 100.0
9:00 - Noon Outside CFBs: 9:00 - Noon
Cumulative Cumulative
Q6EB Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
Noon - 3:00 PM Outside CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q6EC Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
3:00 - 6:00 PM Outside CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q6ED Frequency Percent Frequency Percent
. No answer No answer 517 99.2 517 99.2
1 Yes Yes 4 0.8 521 100.0

Decision Sciences Research Associates, Inc.



Lightsaver Program Participant Survey

Page:

6:00 - 9:00 PM
. No answer
1 Yes

9:00 - Midnight

. No answer
1 Yes

12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

At random times

. No answer
1 Yes

Does the use of these bulbs vary with the seasons?

No answer

Longer in the winter

No

Other seasonal differences

aweRr-

Outside CFBs: 6:00 - 9:00 PM
Cumulative Cumulative

Q6EE Frequency Percent Frequency Percent
No answer 390 74.9 390 74.9
Yes 131 25.1 521 100.0

Outside CFBs: 9:00 PM - Midnight
Cumulative Cumulative

Q6EF Frequency Percent Frequency Percent
No answer 397 76.2 397 76.2
Yes 124 23.8 521 100.0

Outside CFBs: 12:00 - 3:00 AM
Cumulative Cumulative

Q6EG Frequency Percent Frequency Percent
No answer 423 81.2 423 81.2
Yes 98 18.8 521 100.0

Outside CFBs: 3:00 - 6:00 AM
Cumulative Cumulative

Q6EH Frequency Percent Frequency Percent
No answer 431 82.7 431 82.7
Yes 90 17.3 521 100.0

Outside CFBs: At random times
Cumulative Cumulative

Q6EI Frequency Percent Frequency Percent
No answer 484 92.9 484 92.9
Yes 37 7.1 521 100.0

Use varies with the season
Cumulative Cumulative

Q66 Frequency Percent Frequency Percent
No answer 348 66.8 348 66.8
Yes 158 30.3 506 97.1
No 15 2.9 521 100.0
Other 0 0.0 521 100.0

Decision Sciences Research Associates, Inc.



Lightsaver Program Participant Survey Page: 10
Do you intend to replace these outside CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q6H Frequency Percent Frequency Percent
. No answer No answer 348 66.8 348 66.8
1 Yes Yes 146 28.0 494 94.8
3 No No 7 1.3 501 96.2
5 Don’'t know Don”t know 20 3.8 521 100.0
Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q6IA Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 3 0.6 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q61B Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q6IC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q61D Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q6IE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q6IF Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q616G Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q61IH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q611 Frequency Percent Frequency Percent
. No answer No answer 517 99.2 517 99.2
1 Yes Yes 4 0.8 521 100.0
If you had CFBs in outside location, what is the replacement lighting? Type of replacement lighting
Cumulative Cumulative
Q6P Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Incandescent Incandescent 1 0.2 521 100.0
2 Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0

Decision Sciences Research Associates, Inc.



Lightsaver Program Participant Survey Page: 12
Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q60QA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q6QB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q6QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q6QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q6QE Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q6QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0

Decision Sciences Research Associates, Inc.
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Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q6QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q6QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q601 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
How many hours are these outside lights in use during an average Number of hours in use
day? Cumulative Cumulative
Q6R Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
0 0 0 0.0 520 99.8
1 1 1 0 0.0 520 99.8
2 2 2 0 0.0 520 99.8
3 3 3 0 0.0 520 99.8
4 4 4 0 0.0 520 99.8
5 5 5 1 0.2 521 100.0
6 6 6 0 0.0 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
99 Don’'t know Don”t know 0 0.0 521 100.0
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Lightsaver Program Participant Survey Page: 14
When are these outside lights in use?
6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q6SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q6SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Noon - 3:00 PM Lights on: Noon - 3:00 PM
Cumulative Cumulative
Q6SC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
3:00 - 6:00 PM Lights on: 3:00 - 6:00 PM
Cumulative Cumulative
Q6SD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
6:00 - 9:00 PM Lights on: 6:00 - 9:00 PM
Cumulative Cumulative
Q6SE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Midnight Lights on: 9:00 PM - Midnight
Cumulative Cumulative
Q6SF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

At random times

. No answer
1 Yes

LIVING ROOM/FAMILY ROOM

Do you have CFBs in use in living/family locations?

Lights on: 12:00 - 3:00 AM
Cumulative Cumulative

Q6SG Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 AM
Cumulative Cumulative

Q6SH Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: At random times
Cumulative Cumulative

Q6S1 Frequency Percent Frequency Percent
No answer 520 99.8 520 99.8
Yes 1 0.2 521 100.0

CFBs in use in living room
Cumulative Cumulative

Q7A1 Frequency Percent Frequency Percent
. No answer No answer 214 41.1 214 41.1
1 Yes Yes 303 58.2 517 99.2
3 No No 4 0.8 521 100.0
Have you ever had CFBs in use in living/family room locations? Had CFBs in living room
Cumulative Cumulative
Q7A2 Frequency Percent Frequency Percent
. No answer No answer 517 99.2 517 99.2
1 Yes Yes 3 0.6 520 99.8
3 No No 1 0.2 521 100.0
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How many CFBs in use in living/family room locations? Number of CFBs in use living room
Cumulative Cumulative
Q7B1 Frequency Percent Frequency Percent
No answer No answer 219 42.0 219 42.0
1 1 1 156 29.9 375 72.0
2 2 2 97 18.6 472 90.6
3 3 3 29 5.6 501 96.2
4 4 4 10 1.9 511 98.1
5 5 5 6 1.2 517 99.2
6 6 6 3 0.6 520 99.8
7 7 7 0 0.0 520 99.8
8 8 8 0 0.0 520 99.8
9 9 9 1 0.2 521 100.0
How many of these living/family room CFBs were purchased during 1996/1997 Number purchased during program
during the energy conservation program? Cumulative Cumulative
Q7B2 Frequency Percent Frequency Percent
. No answer No answer 219 42.0 219 42.0
0 0 17 3.3 236 45.3
1 1 1 157 30.1 393 75.4
2 2 2 73 14.0 466 89.4
3 3 3 21 4.0 487 93.5
4 4 4 6 1.2 493 94.6
5 5 5 6 1.2 499 95.8
6 6 6 1 0.2 500 96.0
7 7 7 0 0.0 500 96.0
8 8 8 0 0.0 500 96.0
9 9 9 1 0.2 501 96.2
999 Don’t know Don”t know 20 3.8 521 100.0
How are these living/family room CFBs controlled? Type of control
Cumulative Cumulative
Q7C Frequency Percent Frequency Percent
. No answer No answer 219 42.0 219 42.0
1 Manually Manual ly 271 52.0 490 94.0
2 Timers Timers 30 5.8 520 99.8
3 Photosensors Photosensors 0 0.0 520 99.8
4 Occupancy sensor Occupancy sensor 0 0.0 520 99.8
9 Don’'t know Don”t know 1 0.2 521 100.0
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How many hours are these living/family room CFBs in use during an average Number of hours in use
day? Cumulative Cumulative
Q7D Frequency Percent Frequency Percent
. No answer No answer 219 42.0 219 42.0
0 0 12 2.3 231 44 .3
1 1 1 9 1.7 240 46.1
2 2 2 22 4.2 262 50.3
3 3 3 22 4.2 284 54.5
4 4 4 77 14.8 361 69.3
5 5 5 57 10.9 418 80.2
6 6 6 49 9.4 467 89.6
7 7 7 8 1.5 475 91.2
8 8 8 27 5.2 502 96.4
9-24 9 or more 9 or more 14 2.7 516 99.0
99 Don’t know Don”t know 5 1.0 521 100.0
When are these living/family room CFBs in use?
6:00 - 9:00 AM Living Rm CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q7EA Frequency Percent Frequency Percent
. No answer No answer 504 96.7 504 96.7
1 Yes Yes 17 3.3 521 100.0
9:00 - Noon Living Rm CFBs: 9:00 - Noon
Cumulative Cumulative
Q7EB Frequency Percent Frequency Percent
. No answer No answer 513 98.5 513 98.5
1 Yes Yes 8 1.5 521 100.0
Noon - 3:00 PM Living Rm CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q7EC Frequency Percent Frequency Percent
. No answer No answer 513 98.5 513 98.5
1 Yes Yes 8 1.5 521 100.0
3:00 - 6:00 PM Living Rm CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q7ED Frequency Percent Frequency Percent
. No answer No answer 491 94.2 491 94.2
1 Yes Yes 30 5.8 521 100.0
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6:00 - 9:00 PM Living Rm CFBs: 6:00 - 9:00 PM
Cumulative Cumulative
Q7EE Frequency Percent Frequency Percent
. No answer No answer 349 67.0 349 67.0
1 Yes Yes 172 33.0 521 100.0
9:00 - Midnight Living Rm: 9:00 - Midnight
Cumulative Cumulative
Q7EF Frequency Percent Frequency Percent
. No answer No answer 376 72.2 376 72.2
1 Yes Yes 145 27.8 521 100.0
12:00 - 3:00 AM Living Rm CFBs: 12:00 - 3:00 AM
Cumulative Cumulative
Q7EG Frequency Percent Frequency Percent
. No answer No answer 503 96.5 503 96.5
1 Yes Yes 18 3.5 521 100.0
3:00 - 6:00 AM Living Rm CFBs: 3:00 - 6:00 AM
Cumulative Cumulative
Q7EH Frequency Percent Frequency Percent
. No answer No answer 506 97.1 506 97.1
1 Yes Yes 15 2.9 521 100.0
At random times Living Rm CFBs: At random times
Cumulative Cumulative
Q7EI Frequency Percent Frequency Percent
. No answer No answer 397 76.2 397 76.2
1 Yes Yes 124 23.8 521 100.0
Does the use of these bulbs vary with the seasons? Use varies with the season
Cumulative Cumulative
Q7G Frequency Percent Frequency Percent
. No answer No answer 219 42.0 219 42.0
1 Longer in the winter Yes 158 30.3 377 72.4
3 No No 144 27.6 521 100.0
5 Other seasonal differences Other 0 0.0 521 100.0
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Do you intend to replace these living/family room CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q7H Frequency Percent Frequency Percent
. No answer No answer 219 42.0 219 42.0
1 Yes Yes 247 47 .4 466 89.4
3 No No 9 1.7 475 91.2
5 Don’'t know Don”t know 46 8.8 521 100.0
Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q7I1A Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q71B Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 3 0.6 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q7IC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q71D Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q7IE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q71F Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q71G Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q71H Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q711 Frequency Percent Frequency Percent
. No answer No answer 515 98.8 515 98.8
1 Yes Yes 6 1.2 521 100.0
If you had CFBs in living/family room location, what is the replacement lighting Type of replacement lighting
Cumulative Cumulative
Q7P Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Incandescent Incandescent 3 0.6 521 100.0
2 Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0
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Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q70QA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q7QB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q7QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q7QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q7QE Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q7QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q7QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q7QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q7Ql1 Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
How many hours are these living/family room lights in use during Number of hours in use
an average day? Cumulative Cumulative
Q7R Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
0 0 0 0.0 518 99.4
1 1 1 0 0.0 518 99.4
2 2 2 0 0.0 518 99.4
3 3 3 1 0.2 519 99.6
4 4 4 0 0.0 519 99.6
5 5 5 0 0.0 519 99.6
6 6 6 2 0.4 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
99 Don’t know Don”t know 0 0.0 521 100.0
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When are these living room or family room lights in use?

6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q7SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q7SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Noon - 3:00 PM Lights on: Noon - 3:00 PM
Cumulative Cumulative
Q7SC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
3:00 - 6:00 PM Lights on: 3:00 - 6:00 PM
Cumulative Cumulative
Q7SD Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
6:00 - 9:00 PM Lights on: 6:00 - 9:00 PM
Cumulative Cumulative
Q7SE Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
9:00 - Midnight Lights on: 9:00 PM - Midnight
Cumulative Cumulative
Q7SF Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
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12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

At random times

. No answer
1 Yes
OFFICE/DEN

Do you have CFBs in use in office/den locations?

. No answer
1 Yes
3 No

Have you ever had CFBs in use in office/den locations?

. No answer
1 Yes
3 No

Lights on: 12:00 - 3:00 AM
Cumulative Cumulative

Q7SG Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 AM
Cumulative Cumulative

Q7SH Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: At random times
Cumulative Cumulative

Q7S1 Frequency Percent Frequency Percent
No answer 520 99.8 520 99.8
Yes 1 0.2 521 100.0

CFBs in use in office/den
Cumulative Cumulative

Q8A1 Frequency Percent Frequency Percent
No answer 420 80.6 420 80.6
Yes 98 18.8 518 99.4
No 3 0.6 521 100.0

Had CFBs in office/den location
Cumulative Cumulative

Q8A2 Frequency Percent Frequency Percent
No answer 518 99.4 518 99.4
Yes 0 0.0 518 99.4
No 3 0.6 521 100.0
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How many CFBs in use in office/den locations? Number of CFBs in use office/den
Cumulative Cumulative
Q8B1 Frequency Percent Frequency Percent
No answer No answer 423 81.2 423 81.2
1 1 1 68 13.1 491 94.2
2 2 2 15 2.9 506 97.1
3 3 3 4 0.8 510 97.9
4 4 4 5 1.0 515 98.8
5 5 5 4 0.8 519 99.6
6 6 6 2 0.4 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0

How many of these office/den CFBs were purchased during 1996/1997
during the energy conservation program?

Number purchased during program
Cumulative Cumulative

Q8B2 Frequency Percent Frequency Percent
. No answer No answer 423 81.2 423 81.2
0 0 12 2.3 435 83.5
1 1 1 52 10.0 487 93.5
2 2 2 12 2.3 499 95.8
3 3 3 3 0.6 502 96.4
4 4 4 4 0.8 506 97.1
5 5 5 2 0.4 508 97.5
6 6 6 1 0.2 509 97.7
7 7 7 0 0.0 509 97.7
8 8 8 0 0.0 509 97.7
9 9 9 0 0.0 509 97.7
999 Don’t know Don”t know 12 2.3 521 100.0
How are these office/den CFBs controlled? Type of control
Cumulative Cumulative
Q8C Frequency Percent Frequency Percent
. No answer No answer 423 81.2 423 81.2
1 Manually Manually 94 18.0 517 99.2
2 Timers Timers 4 0.8 521 100.0
3 Photosensors Photosensors 0 0.0 521 100.0
4 Occupancy sensor Occupancy sensor 0 0.0 521 100.0
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How many hours are these office/den CFBs in use during an average Number of hours in use in office
day? Cumulative Cumulative
Q8D Frequency Percent Frequency Percent
. No answer No answer 423 81.2 423 81.2
0 0 3 0.6 426 81.8
1 1 1 11 2.1 437 83.9
2 2 2 14 2.7 451 86.6
3 3 3 17 S 468 89.8
4 4 4 21 4.0 489 93.9
5 5 5 7 1.3 496 95.2
6 6 6 14 2.7 510 97.9
7 7 7 1 0.2 511 98.1
8 8 8 7 1.3 518 99.4
9-11 9 or more 9 or more 3 0.6 521 100.0
99 Don’t know Don”t know 0 0.0 521 100.0

When are these office CFBs in use?

6:00 - 9:00 AM Office CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q8EA Frequency Percent Frequency Percent
. No answer No answer 513 98.5 513 98.5
1 Yes Yes 8 1.5 521 100.0
9:00 - Noon Office CFBs: 9:00 - Noon
Cumulative Cumulative
Q8EB Frequency Percent Frequency Percent
. No answer No answer 516 99.0 516 99.0
1 Yes Yes 5 1.0 521 100.0
Noon - 3:00 PM Office CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q8EC Frequency Percent Frequency Percent
. No answer No answer 515 98.8 515 98.8
1 Yes Yes 6 1.2 521 100.0
3:00 - 6:00 PM Office CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q8ED Frequency Percent Frequency Percent
. No answer No answer 513 98.5 513 98.5
1 Yes Yes 8 1.5 521 100.0
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6:00 - 9:00 PM
. No answer
1 Yes

9:00 - Midnight

. No answer
1 Yes

12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

At random times

. No answer
1 Yes

Does the use of these bulbs vary with the seasons?

No answer

Longer in the winter

No

Other seasonal differences

aweRr-

Office CFBs: 6:00 - 9:00 PM
Cumulative Cumulative

Q8EE Frequency Percent Frequency Percent
No answer 470 90.2 470 90.2
Yes 51 9.8 521 100.0

Office CFBs: 9:00 PM - Midnight
Cumulative Cumulative

Q8EF Frequency Percent Frequency Percent
No answer 484 92.9 484 92.9
Yes 37 7.1 521 100.0

Office CFBs: 12:00 - 3:00 AM
Cumulative Cumulative

Q8EG Frequency Percent Frequency Percent
No answer 519 99.6 519 99.6
Yes 2 0.4 521 100.0

Office CFBs: 3:00 - 6:00 AM
Cumulative Cumulative

Q8EH Frequency Percent Frequency Percent
No answer 518 99.4 518 99.4
Yes 3 0.6 521 100.0

Office CFBs: At random times
Cumulative Cumulative

Q8EI Frequency Percent Frequency Percent
No answer 481 92.3 481 92.3
Yes 40 7.7 521 100.0

Use varies with the season
Cumulative Cumulative

Q8G Frequency Percent Frequency Percent
No answer 423 81.2 423 81.2
Yes 64 12.3 487 93.5
No 34 6.5 521 100.0
Other 0 0.0 521 100.0
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Do you intend to replace these office/den CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q8H Frequency Percent Frequency Percent
. No answer No answer 423 81.2 423 81.2
1 Yes Yes 92 17.7 515 98.8
3 No No 0 0.0 515 98.8
5 Don’'t know Don”t know 6 1.2 521 100.0
Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q8IA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q8I1B Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q8IC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q81D Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q8IE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q8IF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q8I1G Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q8IH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q8lI1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
If you had CFBs in office/den location, what is the replacement lighting? Type of replacement lighting
Cumulative Cumulative
Q8P Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Incandescent Incandescent 0 0.0 521 100.0
2 Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0
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Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q8QA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q8QB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q8QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q8QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q8QE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q8QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q8QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q8QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q8Q1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
How many hours are these office/den lights in use during an average Number of hours in use
day? Cumulative Cumulative
Q8R Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
0 0 0 0.0 521 100.0
1 1 1 0 0.0 521 100.0
2 2 2 0 0.0 521 100.0
3 3 3 0 0.0 521 100.0
4 4 4 0 0.0 521 100.0
5 5 5 0 0.0 521 100.0
6 6 6 0 0.0 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
99 Don’'t know Don”t know 0 0.0 521 100.0
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When are these office or den lights in use?
6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q8SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q8SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Noon - 3:00 PM Lights on: Noon - 3:00 PM
Cumulative Cumulative
Q8SC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
3:00 - 6:00 PM Lights on: 3:00 - 6:00 PM
Cumulative Cumulative
Q8SD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
6:00 - 9:00 PM Lights on: 6:00 - 9:00 PM
Cumulative Cumulative
Q8SE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Midnight Lights on: 9:00 PM - Midnight
Cumulative Cumulative
Q8SF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

At random times

. No answer
1 Yes

DINING/BREAKFAST ROOM

Do you have CFBs in use in dining/breakfast locations?

Lights on: 12:00 - 3:00 AM
Cumulative Cumulative

Q8SG Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 AM
Cumulative Cumulative

Q8SH Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: At random times
Cumulative Cumulative

Q8Sl1 Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

CFBs in use in dining room
Cumulative Cumulative

Q9A1 Frequency Percent Frequency Percent
. No answer No answer 469 90.0 469 90.0
1 Yes Yes 44 8.4 513 98.5
3 No No 8 1.5 521 100.0
Have you ever had CFBs in use in dining/breakfast room locations? Had CFBs in use dining room
Cumulative Cumulative
Q9A2 Frequency Percent Frequency Percent
. No answer No answer 513 98.5 513 98.5
1 Yes Yes 2 0.4 515 98.8
3 No No 6 1.2 521 100.0
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How many CFBs in use in dining/breakfast room locations? Number of CFBs in use
Cumulative Cumulative
Q9B1 Frequency Percent Frequency Percent
No answer No answer 477 91.6 477 91.6
1 1 1 28 5.4 505 96.9
2 2 2 10 1.9 515 98.8
3 3 3 3 0.6 518 99.4
4 4 4 2 0.4 520 99.8
5 5 5 1 0.2 521 100.0
6 6 6 0 0.0 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
How many of these dining/breakfast room CFBs were purchased during 1996/1997 Number purchased during program
during the energy conservation program? Cumulative Cumulative
Q9B2 Frequency Percent Frequency Percent
. No answer No answer 477 91.6 477 91.6
0 0 4 0.8 481 92.3
1 1 1 24 4.6 505 96.9
2 2 2 6 1.2 511 98.1
3 3 3 2 0.4 513 98.5
4 4 4 2 0.4 515 98.8
5 5 5 1 0.2 516 99.0
6 6 6 0 0.0 516 99.0
7 7 7 0 0.0 516 99.0
8 8 8 0 0.0 516 99.0
9 9 9 0 0.0 516 99.0
999 Don’t know Don”t know 5 1.0 521 100.0
How are these breakfast/dining room CFBs controlled? Type of control
Cumulative Cumulative
Q9C Frequency Percent Frequency Percent
. No answer No answer 477 91.6 477 91.6
1 Manually Manually 43 8.3 520 99.8
2 Timers Timers 1 0.2 521 100.0
3 Photosensors Photosensors 0 0.0 521 100.0
4 Occupancy sensor Occupancy sensor 0 0.0 521 100.0
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How many hours are these dining/breakfast room CFBs in use during an Number of hours in use
average day? Cumulative Cumulative
Q9D Frequency Percent Frequency Percent
. No answer No answer 477 91.6 477 91.6
0 0 1 0.2 478 91.7
1 1 1 1 0.2 479 91.9
2 2 2 9 1.7 488 93.7
3 3 3 9 1.7 497 95.4
4 4 4 8 1.5 505 96.9
5 5 5 7 1.3 512 98.3
6 6 6 3 0.6 515 98.8
7 7 7 1 0.2 516 99.0
8 8 8 2 0.4 518 99.4
9-12 9 or more 9 or more 3 0.6 521 100.0
929 Don’t know Don”t know 0 0.0 521 100.0

When are these Dining or Breakfast Room CFBs in use?

6:00 - 9:00 AM Dining Rm CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q9EA Frequency Percent Frequency Percent
. No answer No answer 515 98.8 Bil® 98.8
1 Yes Yes 6 1.2 521 100.0
9:00 - Noon Dining Rm CFBs: 9:00 - Noon
Cumulative Cumulative
Q9EB Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
Noon - 3:00 PM Dining Rm CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q9EC Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 3 0.6 521 100.0
3:00 - 6:00 PM Dining Rm CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q9ED Frequency Percent Frequency Percent
. No answer No answer 514 98.7 514 98.7
1 Yes Yes 7 1.3 521 100.0
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6:00 - 9:00 PM Dining Rm CFBs: 6:00 - 9:00 PM
Cumulative Cumulative
Q9EE Frequency Percent Frequency Percent
. No answer No answer 497 95.4 497 95.4
1 Yes Yes 24 4.6 521 100.0
9:00 - Midnight Dining Rm CFBs: 9:00 PM - 12:00
Cumulative Cumulative
Q9EF Frequency Percent Frequency Percent
. No answer No answer 505 96.9 505 96.9
1 Yes Yes 16 3.1 521 100.0
12:00 - 3:00 AM Dining Rm CFBs: 12:00 - 3:00 AM
Cumulative Cumulative
Q9EG Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
3:00 - 6:00 AM Dining Rm CFBs: 3:00 - 6:00 AM
Cumulative Cumulative
Q9EH Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
At random times Dining Rm CFBs: At random times
Cumulative Cumulative
Q9EI Frequency Percent Frequency Percent
. No answer No answer 502 96.4 502 96.4
1 Yes Yes 19 3.6 521 100.0
Does the use of these bulbs vary with the seasons? Use varies with the season
Cumulative Cumulative
Q9G Frequency Percent Frequency Percent
. No answer No answer 477 91.6 477 91.6
1 Longer in the winter Yes 25 4.8 502 96.4
3 No No 19 3.6 521 100.0
5 Other seasonal differences Other 0 0.0 521 100.0
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Do you intend to replace these dining/breakfast room CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q9H Frequency Percent Frequency Percent
. No answer No answer 477 91.6 477 91.6
1 Yes Yes 40 7.7 517 99.2
3 No No 1 0.2 518 99.4
5 Don’'t know Don”t know 3 0.6 521 100.0
Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q9IA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q9IB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
QalcC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q91D Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q9IE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q9IF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q9IG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q9IH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q9ll Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
If you had CFBs in dining/breakfast room location, what is the replacement Type of replacement lighting
lighting? Cumulative Cumulative
Q9P Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Incandescent Incandescent 2 0.4 521 100.0
2 Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0
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Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q90QA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q9QB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q9QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q9QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q9QE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q9QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q9QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q9QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q9Ql Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
How many hours are these dining/breakfast room lights in use during an average  Number of hours in use
day? Cumulative Cumulative
Q9R Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
0 0 0 0.0 519 99.6
1 1 1 0 0.0 519 99.6
2 2 2 1 0.2 520 99.8
3 3 3 0 0.0 520 99.8
4 4 4 0 0.0 520 99.8
5 5 5 0 0.0 520 99.8
6 6 6 0 0.0 520 99.8
7 7 7 0 0.0 520 99.8
8 8 8 0 0.0 520 99.8
9 9 9 0 0.0 520 99.8
99 Don’'t know Don”t know 1 0.2 521 100.0
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When are these dining or breakfast lights in use?

6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q9SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q9SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Noon - 3:00 PM Lights on: Noon - 3:00 PM
Cumulative Cumulative
Q9sC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
3:00 - 6:00 PM Lights on: 3:00 - 6:00 PM
Cumulative Cumulative
Q9SD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
6:00 - 9:00 PM Lights on: 6:00 - 9:00 PM
Cumulative Cumulative
Q9SE Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
9:00 - Midnight Lights on: 9:00 PM - Midnight
Cumulative Cumulative
QISF Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
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12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

At random times

. No answer
1 Yes
KITCHEN

Do you have CFBs in use in the kitchen?

. No answer
1 Yes
3 No

Have you ever had CFBs in use in kitchen locations?

. No answer
1 Yes
3 No

Lights on: 12:00 - 3:00 AM
Cumulative Cumulative

Q9SG Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 AM
Cumulative Cumulative

Q9SH Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: At random times
Cumulative Cumulative

Q9Sl1 Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

CFBs in use in the kitchen
Cumulative Cumulative

Q10A1 Frequency Percent Frequency Percent
No answer 400 76.8 400 76.8
Yes 119 22.8 519 99.6
No 2 0.4 521 100.0

Had CFBs in kitchen location
Cumulative Cumulative

Q10A2 Frequency Percent Frequency Percent
No answer 519 99.6 519 99.6
Yes 0 0.0 519 99.6
No 2 0.4 521 100.0
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How many CFBs in use in kitchen locations? Number of CFBs in use kitchen
Cumulative Cumulative
Q10B1 Frequency Percent Frequency Percent
No answer No answer 404 77.5 404 77.5
1 1 1 63 12.1 467 89.6
2 2 2 32 6.1 499 95.8
3 3 3 9 1.7 508 97.5
4 4 4 6 1.2 514 98.7
5 5 5 2 0.4 516 99.0
6 6 6 4 0.8 520 99.8
7 7 7 0 0.0 520 99.8
8 8 8 1 0.2 521 100.0
9 9 9 0 0.0 521 100.0

How many of these kitchen CFBs were purchased during 1996/1997
during the energy conservation program?

Number purchased during program
Cumulative Cumulative

Q10B2 Frequency Percent Frequency Percent
. No answer No answer 405 7.7 405 7.7
0 0 17 3.3 422 81.0
1 1 1 50 9.6 472 90.6
2 2 2 29 5.6 501 96.2
3 3 3 1 0.2 502 96.4
4 4 4 4 0.8 506 97.1
5 5 5 1 0.2 507 97.3
6 6 6 2 0.4 509 97.7
7 7 7 0 0.0 509 97.7
8 8 8 1 0.2 510 97.9
9 9 9 0 0.0 510 97.9
999 Don’t know Don”t know 11 2.1 521 100.0
How are these kitchen CFBs controlled? Type of control
Cumulative Cumulative
Q10C Frequency Percent Frequency Percent
. No answer No answer 405 7.7 405 7.7
1 Manually Manual ly 115 22.1 520 99.8
2 Timers Timers 1 0.2 521 100.0
3 Photosensors Photosensors 0 0.0 521 100.0
4 Occupancy sensor Occupancy sensor 0 0.0 521 100.0
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How many hours are these kitchen CFBs in use during an average Number of hours in use
day? Cumulative Cumulative
Q10D Frequency Percent Frequency Percent
. No answer No answer 405 7.7 405 7.7
0O O 0 4 0.8 409 78.5
1 1 1 3 0.6 412 79.1
2 2 2 13 2.5 425 81.6
3 3 3 14 2.7 439 84.3
4 4 4 32 6.1 471 90.4
5 5 5 16 3.1 487 93.5
6 6 6 16 3.1 503 96.5
7 7 7 3 0.6 506 97.1
8 8 8 6 1.2 512 98.3
9 9 9 0 0.0 512 98.3
10 10 10 3 0.6 515 98.8
11 11 11 1 0.2 516 99.0
12 12 12 2 0.4 518 99.4
18 18 18 1 0.2 519 99.6
20 20 20 1 0.2 520 99.8
99 Don’t know Don”t know 1 0.2 521 100.0
When are these kitchen CFBs in use?
6:00 - 9:00 AM Kitchen CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q10EA Frequency Percent Frequency Percent
. No answer No answer 509 97.7 509 97.7
1 Yes Yes 12 2.3 521 100.0
9:00 - Noon Kitchen CFBs: 9:00 - Noon
Cumulative Cumulative
Q10EB Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
Noon - 3:00 PM Kitchen CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q10EC Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 3 0.6 521 100.0
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3:00 - 6:00 PM Kitchen CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q10ED Frequency Percent Frequency Percent
. No answer No answer 509 97.7 509 97.7
1 Yes Yes 12 2.3 521 100.0
6:00 - 9:00 PM Kitchen CFBs: 6:00 - 9:00 PM
Cumulative Cumulative
Q10EE Frequency Percent Frequency Percent
. No answer No answer 461 88.5 461 88.5
1 Yes Yes 60 11.5 521 100.0
9:00 - Midnight Kitchen CFBs: 9:00 PM - Midnight
Cumulative Cumulative
Q10EF Frequency Percent Frequency Percent
. No answer No answer 487 93.5 487 93.5
1 Yes Yes 34 6.5 521 100.0
12:00 - 3:00 AM Kitchen CFBs: 12:00 - 3:00 AM
Cumulative Cumulative
Q10EG Frequency Percent Frequency Percent
. No answer No answer 516 99.0 516 99.0
1 Yes Yes 5 1.0 521 100.0
3:00 - 6:00 AM Kitchen CFBs: 3:00 - 6:00 AM
Cumulative Cumulative
Q10EH Frequency Percent Frequency Percent
. No answer No answer 515 98.8 515 98.8
1 Yes Yes 6 1.2 521 100.0
At random times Kitchen CFBs: At random times
Cumulative Cumulative
Q10EI Frequency Percent Frequency Percent
. No answer No answer 467 89.6 467 89.6
1 Yes Yes 54 10.4 521 100.0
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Does the use of these bulbs vary with the seasons? Use varies with the season
Cumulative Cumulative
Q10G Frequency Percent Frequency Percent
. No answer No answer 405 7.7 405 7.7
1 Longer in the winter Yes 72 13.8 477 91.6
3 No No 44 8.4 521 100.0
5 Other seasonal differences Other 0 0.0 521 100.0
Do you intend to replace these kitchen CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q10H Frequency Percent Frequency Percent
. No answer No answer 405 7.7 405 7.7
1 Yes Yes 99 19.0 504 96.7
3 No No 2 0.4 506 97.1
5 Don’t know Don”t know 15 2.9 521 100.0
Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q101A Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q10I1B Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q1o0IcC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q101D Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q10IE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q10IF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q101G Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on”
Cumulative Cumulative
Q101IH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q1011 Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
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If you had CFBs in kitchen location, what is the replacement lighting? Type of replacement lighting
Cumulative Cumulative
Q10P Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Incandescent Incandescent 0 0.0 521 100.0
2 Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0
Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q10QA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q10QB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q10QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q10QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q10QE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q10QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q10QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on”
Cumulative Cumulative
Q10QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q10Q1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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How many hours are these kitchen lights in use during an average Number of hours in use
day? Cumulative Cumulative
Q10R Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
0 0 0 0.0 521 100.0
1 1 1 0 0.0 521 100.0
2 2 2 0 0.0 521 100.0
3 3 3 0 0.0 521 100.0
4 4 4 0 0.0 521 100.0
5 5 5 0 0.0 521 100.0
6 6 6 0 0.0 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
99 Don’'t know Don”t know 0 0.0 521 100.0
When are these kitchen lights in use?
6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q10SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q10SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Noon - 3:00 PM Lights on: Noon - 3:00 PM
Cumulative Cumulative
Q10SC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
3:00 - 6:00 PM Lights on: 3:00 - 6:00 PM
Cumulative Cumulative
Q10SD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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6:00 - 9:00 PM Lights on: 6:00 - 9:00 PM
Cumulative Cumulative
Q10SE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Midnight Lights on: 9:00 PM - Midnight
Cumulative Cumulative
Q10SF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
12:00 - 3:00 AM Lights on: 12:00 - 3:00 AM
Cumulative Cumulative
Q10SG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
3:00 - 6:00 AM Lights on: 3:00 - 6:00 AM
Cumulative Cumulative
Q10SH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
At random times Lights on: At random times
Cumulative Cumulative
Q10S1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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BEDROOM(S)
Do you have CFBs in use in bedroom locations? CFBs in use in bedroom(s)
Cumulative Cumulative
Q15A1 Frequency Percent Frequency Percent
. No answer No answer 308 59.1 308 59.1
1 Yes Yes 210 40.3 518 99.4
3 No No 3 0.6 521 100.0
Have you ever had CFBs in use in bedroom locations? Had CFBs in bedroom location
Cumulative Cumulative
Q15A2 Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 1 0.2 519 99.6
3 No No 2 0.4 521 100.0
How many CFBs in use in bedroom locations? Number of CFBs in use in bedroom
Cumulative Cumulative
Q15B1 Frequency Percent Frequency Percent
. No answer No answer 311 59.7 311 59.7
1 1 1 105 20.2 416 79.8
2 2 2 58 11.1 474 91.0
3 3 3 34 6.5 508 97.5
4 4 4 9 1.7 517 99.2
5 5 5 1 0.2 518 99.4
6 6 6 0 0.0 518 99.4
7 7 7 0 0.0 518 99.4
8 8 8 2 0.4 520 99.8
9 9 9 0 0.0 520 99.8
40 40 40 1 0.2 521 100.0
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How many of these bedroom CFBs were purchased during 1996/1997
during the energy conservation program?

Number purchased during program
Cumulative Cumulative

Q15B2 Frequency Percent Frequency Percent
. No answer No answer 311 9.7 311 59.7
0 0 0 19 3.6 330 63.3
1 1 1 96 8.4 426 81.8
2 2 2 48 9.2 474 91.0
3 3 3 21 4.0 495 95.0
4 4 4 6 1.2 501 96.2
5 5 5 1 0.2 502 96.4
6 6 6 0 0.0 502 96.4
7 7 7 0 0.0 502 96.4
8 8 8 1 0.2 503 96.5
9 9 9 0 0.0 503 96.5
40 40 40 1 0.2 504 96.7
999 Don’t know Don’t know 17 3.3 521 100.0
How are these bedroom CFBs controlled? Type of control

Cumulative Cumulative

Q15C Frequency Percent Frequency Percent
. No answer No answer 311 59.7 311 59.7
1 Manually Manual ly 207 39.7 518 99.4
2 Timers Timers 2 0.4 520 99.8
3 Photosensors Photosensors 0 0.0 520 99.8
4 Occupancy sensor Occupancy sensor 1 0.2 521 100.0
How many hours are these bedroom CFBs in use during an average Number of hours in use
day? Cumulative Cumulative

Q15D Frequency Percent Frequency Percent
. No answer No answer 311 59.7 311 59.7
0 0 0 13 2.5 324 62.2
1 1 1 25 4.8 349 67.0
2 2 2 54 10.4 403 77.4
3 3 3 26 5.0 429 82.3
4 4 4 48 9.2 477 91.6
5 5 5 13 2.5 490 94.0
6 6 6 15 2.9 505 96.9
7 7 7 2 0.4 507 97.3
8 8 8 9 1.7 516 99.0
9 9 9 0 0.0 516 99.0
10 10 10 3 0.6 519 99.6
12 12 12 2 0.4 521 100.0
99 Don’t know Don”t know 0 0.0 521 100.0
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When are these bedroom CFBs in use?
6:00 - 9:00 AM Bedroom CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q15EA Frequency Percent Frequency Percent
. No answer No answer 510 97.9 510 97.9
1 Yes Yes 11 2.1 521 100.0
9:00 - Noon Bedroom CFBs: 9:00 - Noon
Cumulative Cumulative
Q15EB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Noon - 3:00 PM Bedroom CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q15EC Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
3:00 - 6:00 PM Bedroom CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q15ED Frequency Percent Frequency Percent
. No answer No answer 517 99.2 517 99.2
1 Yes Yes 4 0.8 521 100.0
6:00 - 9:00 PM Bedroom CFBs: 6:00 - 9:00 PM
Cumulative Cumulative
Q15EE Frequency Percent Frequency Percent
. No answer No answer 446 85.6 446 85.6
1 Yes Yes 75 14.4 521 100.0
9:00 - Midnight Bedroom CFBs: 9:00 PM - Midnight
Cumulative Cumulative
Q15EF Frequency Percent Frequency Percent
. No answer No answer 426 81.8 426 81.8
1 Yes Yes 95 18.2 521 100.0
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12:00 - 3:00 AM Bedroom CFBs: 12:00 - 3:00 AM
Cumulative Cumulative
Q15EG Frequency Percent Frequency Percent
. No answer No answer 514 98.7 514 98.7
1 Yes Yes 7 1.3 521 100.0
3:00 - 6:00 AM Bedroom CFBs: 3:00 - 6:00 AM
Cumulative Cumulative
Q15EH Frequency Percent Frequency Percent
. No answer No answer 516 99.0 516 99.0
1 Yes Yes 5 1.0 521 100.0
At random times Bedroom CFBs: At random times
Cumulative Cumulative
Q15E1 Frequency Percent Frequency Percent
. No answer No answer 422 81.0 422 81.0
1 Yes Yes 99 19.0 521 100.0
Does the use of these bulbs vary with the seasons? Use varies with the season
Cumulative Cumulative
Q156G Frequency Percent Frequency Percent
. No answer No answer 311 59.7 311 59.7
1 Longer in the winter Yes 125 24.0 436 83.7
3 No No 85 16.3 521 100.0
5 Other seasonal differences Other 0 0.0 521 100.0
Do you intend to replace these bedroom CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q15H Frequency Percent Frequency Percent
. No answer No answer 311 59.7 311 59.7
1 Yes Yes 187 35.9 498 95.6
3 No No 3 0.6 501 96.2
5 Don’'t know Don’t know 20 3.8 521 100.0
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Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q15I1A Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q15I1B Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q15IC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q151D Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q15I1E Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q15I1F Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q151G Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q15I1H Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q1511 Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
If you had CFBs in bedroom location, what is the replacement lighting? Type of replacement lighting
Cumulative Cumulative
Q15P Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Incandescent Incandescent 1 0.2 521 100.0
2  Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0
Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q15QA Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
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Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q15Q8B Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q15QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q15QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q15QE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q15QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q15QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q15QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q15Q1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
How many hours are these bedroom lights in use during an average Number of hours in use
day? Cumulative Cumulative
Q15R Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
0 0 1 0.2 521 100.0
1 1 1 0 0.0 521 100.0
2 2 2 0 0.0 521 100.0
3 3 3 0 0.0 521 100.0
4 4 4 0 0.0 521 100.0
5 5 5 0 0.0 521 100.0
6 6 6 0 0.0 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
99 Don’t know Don”t know 0 0.0 521 100.0
When are these bedroom lights in use?
6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q15SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q15SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Noon - 3:00 PM

. No answer
1 Yes

3:00 - 6:00 PM

. No answer
1 Yes

6:00 - 9:00 PM

. No answer
1 Yes

9:00 - Midnight

. No answer
1 Yes

12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

Lights on: Noon - 3:00 PM
Cumulative Cumulative

Q15SC Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 PM
Cumulative Cumulative

Q15SD Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 6:00 - 9:00 PM
Cumulative Cumulative

Q15SE Frequency Percent Frequency Percent
No answer 520 99.8 520 99.8
Yes 1 0.2 521 100.0

Lights on: 9:00 PM - Midnight
Cumulative Cumulative

Q15SF Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 12:00 - 3:00 AM
Cumulative Cumulative

Q15SG Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 AM
Cumulative Cumulative

Q15SH Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0
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At random times Lights on: At random times
Cumulative Cumulative
Q15S1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
BATHROOM(S)
Do you have CFBs in use in bathroom locations? CFBs in use in bathroom(s)
Cumulative Cumulative
Q11A1 Frequency Percent Frequency Percent
. No answer No answer 436 83.7 436 83.7
1 Yes Yes 83 15.9 519 99.6
3 No No 2 0.4 521 100.0
Have you ever had CFBs in use in bathroom locations? Had CFBs in bathroom location
Cumulative Cumulative
Q11A2 Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 0 0.0 519 99.6
3 No No 2 0.4 521 100.0
How many CFBs in use in bathroom locations? Number of CFBs in use bathroom
Cumulative Cumulative
Q11B1 Frequency Percent Frequency Percent
. No answer No answer 439 84.3 439 84.3
1 1 1 34 6.5 473 90.8
2 2 2 21 4.0 494 94.8
3 3 3 13 2.5 507 97.3
4 4 4 8 1.5 515 98.8
5 5 5 0 0.0 515 98.8
6 6 6 1 0.2 516 99.0
7 7 7 2 0.4 518 99.4
8 8 8 2 0.4 520 99.8
9 9 9 0 0.0 520 99.8
10 10 10 1 0.2 521 100.0
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How many of these bathroom CFBs were purchased during 1996/1997
during the energy conservation program?

Number purchased during program
Cumulative Cumulative

Q11B2 Frequency Percent Frequency Percent
. No answer No answer 439 4.3 439 84.3
0 0 10 1.9 449 86.2
1 1 1 29 5.6 478 91.7
2 2 2 15 2.9 493 94.6
3 3 3 8 1.5 501 96.2
4 4 4 8 1.5 509 97.7
5 5 5 0 0.0 509 97.7
6 6 6 0 0.0 509 97.7
7 7 7 1 0.2 510 97.9
8 8 8 0 0.0 510 97.9
9 9 9 0 0.0 510 97.9
999 Don’t know Don’t know 11 2.1 521 100.0
How are these bathroom CFBs controlled? Type of control

Cumulative Cumulative

Q1i1cC Frequency Percent Frequency Percent
. No answer No answer 439 84.3 439 84.3
1 Manually Manual ly 82 15.7 521 100.0
2 Timers Timers 0 0.0 521 100.0
3 Photosensors Photosensors 0 0.0 521 100.0
4  Occupancy sensor Occupancy sensor 0 0.0 521 100.0
How many hours are these bathroom CFBs in use during an average Number of hours in use
day? Cumulative Cumulative

Q11D Frequency Percent Frequency Percent
. No answer No answer 439 84.3 439 84.3
0 0 0 32 6.1 471 90.4
1 1 1 10 1.9 481 92.3
2 2 2 13 2.5 494 94.8
3 3 3 9 1.7 503 96.5
4 4 4 9 1.7 512 98.3
5 5 5 2 0.4 514 98.7
6 6 6 4 0.8 518 99.4
7 7 7 1 0.2 519 99.6
8 8 8 0 0.0 519 99.6
9 9 9 0 0.0 519 99.6
12 12 12 1 0.2 520 99.8
99 Don’t know Don”t know 1 0.2 521 100.0
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When are these bathroom CFBs in use?
6:00 - 9:00 AM Bathroom CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q11EA Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 3 0.6 521 100.0
9:00 - Noon Bathroom CFBs: 9:00 - Noon
Cumulative Cumulative
Q11EB Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
Noon - 3:00 PM Bathroom CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q11EC Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
3:00 - 6:00 PM Bathroom CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q11ED Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
6:00 - 9:00 PM Bathroom CFBs: 6:00 - 9:00 PM
Cumulative Cumulative
Q11EE Frequency Percent Frequency Percent
. No answer No answer 517 99.2 517 99.2
1 Yes Yes 4 0.8 521 100.0
9:00 - Midnight Bathroom CFBs: 9:00 PM - Midnight
Cumulative Cumulative
Q11EF Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
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12:00 - 3:00 AM Bathroom CFBs: 12:00 - 3:00 AM
Cumulative Cumulative
Q11EG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
3:00 - 6:00 AM Bathroom CFBs: 3:00 - 6:00 AM
Cumulative Cumulative
Q11EH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
At random times Bathroom CFBs: At random times
Cumulative Cumulative
Q11EIl Frequency Percent Frequency Percent
. No answer No answer 445 85.4 445 85.4
1 Yes Yes 76 14.6 521 100.0
Does the use of these bulbs vary with the seasons? Use varies with the season
Cumulative Cumulative
Q116G Frequency Percent Frequency Percent
. No answer No answer 439 84.3 439 84.3
1 Longer in the winter Yes 46 8.8 485 93.1
3 No No 36 6.9 521 100.0
5 Other seasonal differences Other 0 0.0 521 100.0
Do you intend to replace these bathroom CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q11H Frequency Percent Frequency Percent
. No answer No answer 439 84.3 439 84.3
1 Yes Yes 77 14.8 516 99.0
3 No No 0 0.0 516 99.0
5 Don’'t know Don”t know 5 1.0 521 100.0
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Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q11IA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q11iIB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q11iC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q111D Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q11IE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q11IF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q111G Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q11IH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q1111 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
If you had CFBs in bathroom location, what is the replacement lighting? Type of replacement lighting
Cumulative Cumulative
Q11P Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Incandescent Incandescent 0 0.0 521 100.0
2  Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0
Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q11QA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q11QB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q11QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q11QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q11QE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q11QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q11QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q11QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q11Q1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
How many hours are these bathroom lights in use during an average Number of hours in use
day? Cumulative Cumulative
Q11R Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
0 0 0 0.0 521 100.0
1 1 1 0 0.0 521 100.0
2 2 2 0 0.0 521 100.0
3 3 3 0 0.0 521 100.0
4 4 4 0 0.0 521 100.0
5 5 5 0 0.0 521 100.0
6 6 6 0 0.0 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
99 Don’t know Don”t know 0 0.0 521 100.0
When are these bathroom lights in use?
6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q11SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q11SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Noon - 3:00 PM

. No answer
1 Yes

3:00 - 6:00 PM

. No answer
1 Yes

6:00 - 9:00 PM

. No answer
1 Yes

9:00 - Midnight

. No answer
1 Yes

12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

Lights on: Noon - 3:00 PM
Cumulative Cumulative

Q11SC Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 PM
Cumulative Cumulative

Q11SD Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 6:00 - 9:00 PM
Cumulative Cumulative

Q11SE Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 9:00 PM - Midnight
Cumulative Cumulative

Q11SF Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 12:00 - 3:00 AM
Cumulative Cumulative

Q11SG Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 AM
Cumulative Cumulative

Q11SH Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0
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At random times Lights on: At random times
Cumulative Cumulative
Q11S1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
GARAGE/SHOP/BASEMENT
Do you have CFBs in use in garage/shop/basement locations? Have CFBs in use in garage
Cumulative Cumulative
Q12A1 Frequency Percent Frequency Percent
. No answer No answer 444 85.2 444 85.2
1 Yes Yes 75 14.4 519 99.6
3 No No 2 0.4 521 100.0
Have you ever had CFBs in use in garage/shop/basement locations? Had CFBs in use in garage
Cumulative Cumulative
Q12A2 Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 0 0.0 519 99.6
3 No No 2 0.4 521 100.0
How many CFBs in use in garage/shop/basement locations? Number of CFBs in use in garage
Cumulative Cumulative
Q12B1 Frequency Percent Frequency Percent
. No answer No answer 446 85.6 446 85.6
1 1 1 50 9.6 496 95.2
2 2 2 16 3.1 512 98.3
3 3 3 5 1.0 517 99.2
4 4 4 2 0.4 519 99.6
5 5 5 0 0.0 519 99.6
6 6 6 1 0.2 520 99.8
7 7 7 0 0.0 520 99.8
8 8 8 1 0.2 521 100.0
9 9 9 0 0.0 521 100.0
999 Don’t know Don”t know 0 0.0 521 100.0
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How many of these garage/shop/basement CFBs were purchased during 1996/1997Number purchased during program

during the energy conservation program?

No answer

QOONOUDMWNRO®
OCO~NOAPRWNE

99 Don’'t know

How are these garage/shop/basement CFBs controlled?

No answer
Manually

Timers
Photosensors
Occupancy sensor

AOWNE

How many hours are these garage/shop/basement CFBs in use during an average

day?

No answer

OCONOUIARWNREO"
OCO~NOUIAWNEFO

10 10
14 14
24 24

99 Don’t know

Q12B2 Frequency Percent
No answer 446 85.6
0 10 1.9
1 39 7.5
2 11 2.1
3 3 0.6
4 2 0.4
5 0 0.0
6 1 0.2
7 0 0.0
8 1 0.2
9 0 0.0
Don’t know 8 1.5
Type of control

Q12C Frequency Percent
No answer 446 85.6
Manual ly 70 13.4
Timers 2 0.4
Photosensors 2 0.4
Occupancy sensor 1 0.2
Number of hours in use

Q12D Frequency Percent
No answer 446 85.6
0 45 8.6
1 7 1.3
2 5 1.0
3 7 1.3
4 3 0.6
5 3 0.6
6 2 0.4
7 0 0.0
8 0 0.0
9 0 0.0
10 1 0.2
14 1 0.2
24 1 0.2
Don’t know 0 0.0

Cumulative Cumulative

Frequency Percent
446 85.6
456 87.5
495 95.0
506 97.1
509 97.7
511 98.1
511 98.1
512 98.3
512 98.3
513 98.5
513 98.5
521 100.0

Cumulative Cumulative

Frequency Percent
446 85.6
516 99.0
518 99.4
520 99.8
521 100.0

Cumulative Cumulative

Frequency Percent
446 85.6
491 94.2
498 95.6
503 96.5
510 97.9
513 98.5
516 99.0
518 99.4
518 99.4
518 99.4
518 99.4
519 99.6
520 99.8
521 100.0
521 100.0
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When are these garage, shop or basement CFBs in use?

6:00 - 9:00 AM Garage CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q12EA Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
9:00 - Noon Garage CFBs: 9:00 - Noon
Cumulative Cumulative
Q12EB Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Noon - 3:00 PM Garage CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q12EC Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
3:00 - 6:00 PM Garage CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q12ED Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 3 0.6 521 100.0
6:00 - 9:00 PM Garage CFBs: 6:00 - 9:00 PM
Cumulative Cumulative
Q12EE Frequency Percent Frequency Percent
. No answer No answer 512 98.3 512 98.3
1 Yes Yes 9 1.7 521 100.0
9:00 - Midnight Garage CFBs: 9:00 PM - Midnight
Cumulative Cumulative
Q12EF Frequency Percent Frequency Percent
. No answer No answer 515 98.8 515 98.8
1 Yes Yes 6 1.2 521 100.0

Decision Sciences Research Associates, Inc.



Lightsaver Program Participant Survey Page: 73
12:00 - 3:00 AM Garage CFBs: 12:00 - 3:00 AM
Cumulative Cumulative
Q12EG Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
3:00 - 6:00 AM Garage CFBs: 3:00 - 6:00 AM
Cumulative Cumulative
Q12EH Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
At random times Garage CFBs: At random times
Cumulative Cumulative
Q12E1 Frequency Percent Frequency Percent
. No answer No answer 458 87.9 458 87.9
1 Yes Yes 63 12.1 521 100.0
Does the use of these bulbs vary with the seasons? Use varies with the season
Cumulative Cumulative
Q12G Frequency Percent Frequency Percent
. No answer No answer 446 85.6 446 85.6
1 Longer in the winter Yes 49 9.4 495 95.0
3 No No 26 5.0 521 100.0
5 Other seasonal differences Other 0 0.0 521 100.0
Do you intend to replace these garage/shop/basement CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q12H Frequency Percent Frequency Percent
. No answer No answer 446 85.6 446 85.6
1 Yes Yes 69 13.2 515 98.8
3 No No 1 0.2 516 99.0
5 Don’'t know Don”t know 5 1.0 521 100.0
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Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q12IA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q12i1B Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q12iC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q121D Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q12IE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q12IF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q121G Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q12IH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q1211 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
If you had CFBs in garage/shop/basement location, what is the replacement Type of replacement lighting
lighting? Cumulative Cumulative
Q12pP Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Incandescent Incandescent 0 0.0 521 100.0
2  Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0
Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q12QA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q12Q8B Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q12QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q12QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q12QE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q12QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q12QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q12QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q12Q1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
How many hours are these garage/shop/basement lights in use during an average Number of hours in use
day? Cumulative Cumulative
Q12R Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
0 0 0 0.0 521 100.0
1 1 1 0 0.0 521 100.0
2 2 2 0 0.0 521 100.0
3 3 3 0 0.0 521 100.0
4 4 4 0 0.0 521 100.0
5 5 5 0 0.0 521 100.0
6 6 6 0 0.0 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
99 Don’t know Don”t know 0 0.0 521 100.0
When are these garage, shop or basement lights in use?
6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q12SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q12SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Noon - 3:00 PM

. No answer
1 Yes

3:00 - 6:00 PM

. No answer
1 Yes

6:00 - 9:00 PM

. No answer
1 Yes

9:00 - Midnight

. No answer
1 Yes

12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

Lights on: Noon - 3:00 PM
Cumulative Cumulative

Q12SC Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 PM
Cumulative Cumulative

Q12SD Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 6:00 - 9:00 PM
Cumulative Cumulative

Q12SE Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 9:00 PM - Midnight
Cumulative Cumulative

Q12SF Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 12:00 - 3:00 AM
Cumulative Cumulative

Q12SG Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 AM
Cumulative Cumulative

Q12SH Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0
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At random times Lights on: At random times
Cumulative Cumulative
Q12S1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
HALLWAYS/CLOSETS
Do you have CFBs in use in hallways/closets locations? CFBs in use in hallways
Cumulative Cumulative
Q13A1 Frequency Percent Frequency Percent
. No answer No answer 425 81.6 425 81.6
1 Yes Yes 94 18.0 519 99.6
3 No No 2 0.4 521 100.0
Have you ever had CFBs in use in hallways/closets locations? Had CFBs in use in hallways
Cumulative Cumulative
Q13A2 Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 0 0.0 519 99.6
3 No No 2 0.4 521 100.0
How many CFBs in use in hallways/closets locations? Number of CFBs in use in hallway
Cumulative Cumulative
Q13B1 Frequency Percent Frequency Percent
. No answer No answer 428 82.1 428 82.1
1 1 1 51 9.8 479 91.9
2 2 2 21 4.0 500 96.0
3 3 3 9 1.7 509 97.7
4 4 4 3 0.6 512 98.3
5 5 5 1 0.2 513 98.5
6 6 6 5 1.0 518 99.4
7 7 7 0 0.0 518 99.4
8 8 8 0 0.0 518 99.4
9 9 9 0 0.0 518 99.4
10 10 10 1 0.2 519 99.6
12 12 12 1 0.2 520 99.8
14 14 14 1 0.2 521 100.0
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How many of these hallways/closets CFBs were purchased during 1996/1997 Number purchased during program
during the energy conservation program? Cumulative Cumulative

Q13B2 Frequency Percent Frequency Percent
. No answer No answer 428 82.1 428 82.1
0 0 0 21 4.0 449 86.2
1 1 1 36 6.9 485 93.1
2 2 2 15 2.9 500 96.0
3 3 3 6 1.2 506 97.1
4 4 4 2 0.4 508 97.5
5 5 5 1 0.2 509 97.7
6 6 6 2 0.4 511 98.1
7 7 7 0 0.0 511 98.1
8 8 8 0 0.0 511 98.1
9 9 9 0 0.0 511 98.1
10 10 10 1 0.2 512 98.3
14 14 14 1 0.2 513 98.5
999 Don’t know Don”t know 8 1.5 521 100.0
How are these hallways/closets CFBs controlled? Type of control

Cumulative Cumulative

Q13C Frequency Percent Frequency Percent
. No answer No answer 428 82.1 428 82.1
1 Manually Manually 91 17.5 519 99.6
2 Timers Timers 2 0.4 521 100.0
3 Photosensors Photosensors 0 0.0 521 100.0
4  Occupancy sensor Occupancy sensor 0 0.0 521 100.0
How many hours are these hallways/closets CFBs in use during an average Number of hours in use
day? Cumulative Cumulative

Q13D Frequency Percent Frequency Percent
. No answer No answer 428 82.1 428 82.1
0 0 0 52 10.0 480 92.1
1 1 1 8 1.5 488 93.7
2 2 2 2 0.4 490 94.0
3 3 3 6 1.2 496 95.2
4 4 4 5 1.0 501 96.2
5 5 5 1 0.2 502 96.4
6 6 6 4 0.8 506 97.1
7 7 7 1 0.2 507 97.3
8 8 8 1 0.2 508 97.5
9 9 9 0 0.0 508 97.5
10 10 10 3 0.6 511 98.1
11 11 11 1 0.2 512 98.3
12 12 12 4 0.8 516 99.0
24 24 24 4 0.8 520 99.8
99 Don’t know Don”t know 1 0.2 521 100.0
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When are these Hallway CFBs in use?
6:00 - 9:00 AM Hallway CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q13EA Frequency Percent Frequency Percent
. No answer No answer 516 99.0 516 99.0
1 Yes Yes 5 1.0 521 100.0
9:00 - Noon Hallway CFBs: 9:00 - Noon
Cumulative Cumulative
Q13EB Frequency Percent Frequency Percent
. No answer No answer 517 99.2 517 99.2
1 Yes Yes 4 0.8 521 100.0
Noon - 3:00 PM Hallway CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q13EC Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 3 0.6 521 100.0
3:00 - 6:00 PM Hallyway CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q13ED Frequency Percent Frequency Percent
. No answer No answer 514 98.7 514 98.7
1 Yes Yes 7 1.3 521 100.0
6:00 - 9:00 PM Hallway CFBs: 6:00 - 9:00 PM
Cumulative Cumulative
Q13EE Frequency Percent Frequency Percent
. No answer No answer 504 96.7 504 96.7
1 Yes Yes 17 3.3 521 100.0
9:00 - Midnight Hallway CFBs: 9:00 PM - Midnight
Cumulative Cumulative
Q13EF Frequency Percent Frequency Percent
. No answer No answer 506 97.1 506 97.1
1 Yes Yes 15 2.9 521 100.0
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12:00 - 3:00 AM Hallway CFBs: 12:00 - 3:00 AM
Cumulative Cumulative
Q13EG Frequency Percent Frequency Percent
. No answer No answer 514 98.7 514 98.7
1 Yes Yes 7 1.3 521 100.0
3:00 - 6:00 AM Hallway CFBs: 3:00 - 6:00 AM
Cumulative Cumulative
Q13EH Frequency Percent Frequency Percent
. No answer No answer 515 98.8 Bil® 98.8
1 Yes Yes 6 1.2 521 100.0
At random times Hallway CFBs: At random times
Cumulative Cumulative
Q13EIl Frequency Percent Frequency Percent
. No answer No answer 449 86.2 449 86.2
1 Yes Yes 72 13.8 521 100.0
Does the use of these bulbs vary with the seasons? Use varies with the season
Cumulative Cumulative
Q136G Frequency Percent Frequency Percent
. No answer No answer 428 82.1 428 82.1
1 Longer in the winter Yes 60 11.5 488 93.7
3 No No 33 6.3 521 100.0
5 Other seasonal differences Other 0 0.0 521 100.0
Do you intend to replace these hallways/closets CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q13H Frequency Percent Frequency Percent
. No answer No answer 428 82.1 428 82.1
1 Yes Yes 85 16.3 513 98.5
3 No No 2 0.4 515 98.8
5 Don’'t know Don”t know 6 1.2 521 100.0
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Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q13IA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q13IB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q13IcC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q13ID Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q13IE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q13IF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0

Decision Sciences Research Associates, Inc.



Lightsaver Program Participant Survey Page: 84
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q13IG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q13IH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q1311 Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
If you had CFBs in hallways/closets location, what is the replacement Type of replacement lighting
Lighting? Cumulative Cumulative
Q13P Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Incandescent Incandescent 0 0.0 521 100.0
2  Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0
Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q13QA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q13QB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q13QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q13QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q13QE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q13QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q13QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q13QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q13Q1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
How many hours are these hallways/closets lights in use during an average Number of hours in use
day? Cumulative Cumulative
Q13R Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
0 0 0 0.0 521 100.0
1 1 1 0 0.0 521 100.0
2 2 2 0 0.0 521 100.0
3 3 3 0 0.0 521 100.0
4 4 4 0 0.0 521 100.0
5 5 5 0 0.0 521 100.0
6 6 6 0 0.0 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
99 Don’t know Don”t know 0 0.0 521 100.0
When are these hallways or closets lights in use?
6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q13SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q13SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Noon - 3:00 PM

. No answer
1 Yes

3:00 - 6:00 PM

. No answer
1 Yes

6:00 - 9:00 PM

. No answer
1 Yes

9:00 - Midnight

. No answer
1 Yes

12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

Lights on: Noon - 3:00 PM
Cumulative Cumulative

Q13sC Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 PM
Cumulative Cumulative

Q13SD Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 6:00 - 9:00 PM
Cumulative Cumulative

Q13SE Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 9:00 PM - Midnight
Cumulative Cumulative

Q13SF Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 12:00 - 3:00 AM
Cumulative Cumulative

Q13SG Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 AM
Cumulative Cumulative

Q13SH Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0
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At random times Lights on: At random times
Cumulative Cumulative
Q13S1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
OTHER LOCATIONS
Do you have CFBs in use in other locations? Other CFBs in use
Cumulative Cumulative
Q14A1 Frequency Percent Frequency Percent
. No answer No answer 511 98.1 511 98.1
1 Yes Yes 1 0.2 512 98.3
3 No No 9 1.7 521 100.0
Have you ever had CFBs in use in other locations? Had other CFBs in use
Cumulative Cumulative
Q14A2 Frequency Percent Frequency Percent
. No answer No answer 512 98.3 512 98.3
1 Yes Yes 0 0.0 512 98.3
3 No No 9 1.7 521 100.0
How many CFBs in use in other locations? Number of CFBs in use
Cumulative Cumulative
Q14B1 Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 1 1 0 0.0 520 99.8
2 2 2 0 0.0 520 99.8
3 3 3 0 0.0 520 99.8
4 4 4 0 0.0 520 99.8
5 5 5 0 0.0 520 99.8
6 6 6 0 0.0 520 99.8
7 7 7 0 0.0 520 99.8
8 8 8 0 0.0 520 99.8
9 9 9 0 0.0 520 99.8
10 10 10 1 0.2 521 100.0
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How many of these other CFBs were purchased during 1996/1997 Number purchased during program
during the energy conservation program? Cumulative Cumulative

Q14B2 Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
0 0 0 0 0.0 520 99.8
1 1 1 0 0.0 520 99.8
2 2 2 0 0.0 520 99.8
3 3 3 0 0.0 520 99.8
4 4 4 0 0.0 520 99.8
5 5 5 0 0.0 520 99.8
6 6 6 0 0.0 520 99.8
7 7 7 0 0.0 520 99.8
8 8 8 0 0.0 520 99.8
9 9 9 0 0.0 520 99.8
10 10 10 1 0.2 521 100.0
999 Don’t know Don”t know 0 0.0 521 100.0
How are these other CFBs controlled? Type of control

Cumulative Cumulative

Q14C Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Manually Manually 1 0.2 521 100.0
2 Timers Timers 0 0.0 521 100.0
3 Photosensors Photosensors 0 0.0 521 100.0
4 Occupancy sensor Occupancy sensor 0 0.0 521 100.0
How many hours are these other CFBs in use during an average day? Number of hours in use

Cumulative Cumulative

Q14D Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
0 0 0 0 0.0 520 99.8
1 1 1 0 0.0 520 99.8
2 2 2 0 0.0 520 99.8
3 3 3 0 0.0 520 99.8
4 4 4 0 0.0 520 99.8
5 5 5 0 0.0 520 99.8
6 6 6 0 0.0 520 99.8
7 7 7 0 0.0 520 99.8
8 8 8 0 0.0 520 99.8
9 9 9 0 0.0 520 99.8
10 10 10 1 0.2 521 100.0
99 Don’t know Don”t know 0 0.0 521 100.0
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When are these other CFBs in use?
6:00 - 9:00 AM Other CFBs: 6:00 - 9:00 AM
Cumulative Cumulative
Q14EA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Other CFBs: 9:00 - Noon
Cumulative Cumulative
Q14EB Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
Noon - 3:00 PM Other CFBs: Noon - 3:00 PM
Cumulative Cumulative
Q14EC Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
3:00 - 6:00 PM Other CFBs: 3:00 - 6:00 PM
Cumulative Cumulative
Q14ED Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
6:00 - 9:00 PM Other CFBs: 6:00 - 9:00 PM
Cumulative Cumulative
Q14EE Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
9:00 - Midnight Other CFBs: 9:00 PM - Midnight
Cumulative Cumulative
Q14EF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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12:00 - 3:00 AM Other CFBs: 12:00 - 3:00 AM
Cumulative Cumulative
Q14EG Frequency Frequency Percent
. No answer No answer 521 521 100.0
1 Yes Yes 0 521 100.0
3:00 - 6:00 AM Other CFBs: 3:00 - 6:00 AM
Cumulative Cumulative
Q14EH Frequency Frequency Percent
. No answer No answer 521 521 100.0
1 Yes Yes 0 521 100.0
At random times Other CFBs: At random times
Cumulative Cumulative
Q14E1 Frequency Frequency Percent
. No answer No answer 521 521 100.0
1 Yes Yes 0 521 100.0
Does the use of these bulbs vary with the seasons? Use varies with the season
Cumulative Cumulative
Q146G Frequency Frequency Percent
. No answer No answer 520 520 99.8
1 Longer in the winter Yes 0 520 99.8
3 No No 1 521 100.0
5 Other seasonal differences Other 0 521 100.0
Do you intend to replace these CFBs with other CFBs Will replace with CFBs
when they burn out? Cumulative Cumulative
Q14H Frequency Frequency Percent
. No answer No answer 520 520 99.8
1 Yes Yes 0 520 99.8
3 No No 1 521 100.0
5 Don’'t know Don”t know 0 521 100.0
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Reason for failure to replace
Why don’t you intend to replace these CFBs with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q141A Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q141i1B Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q14icC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q141D Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q14IE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q14IF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q141G Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q141H Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q1411 Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
If you had CFBs in other location, what is the replacement lighting? Type of replacement lighting
Cumulative Cumulative
Q14P Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Incandescent Incandescent 0 0.0 521 100.0
2  Fluorescent Fluorescent 0 0.0 521 100.0
3 Halogen Halogen 0 0.0 521 100.0
4 Mercury or sodium vapor Mercury 0 0.0 521 100.0
5 Skylights or solar tubes Skylights 0 0.0 521 100.0
6 Other Other 0 0.0 521 100.0
Reason for failure to replace
Why did not to replace with other CFBs?
Bulb(s) are too expensive Bulb(s) are too expensive
Cumulative Cumulative
Q14QA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Bulb(s) not bright enough Bulb(s) not bright enough
Cumulative Cumulative
Q14Q8B Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) don't fit fixtures Bulb(s) don’t fit fixtures
Cumulative Cumulative
Q14QC Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) are the wrong color Bulb(s) are the wrong color
Cumulative Cumulative
Q14QD Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) flicker Bulb(s) flicker
Cumulative Cumulative
Q14QE Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Bulb(s) make noise Bulb(s) make noise
Cumulative Cumulative
Q14QF Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Interfere with electronics Interfere with electronics
Cumulative Cumulative
Q14QG Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Not dimmable or "instant on" Not dimmable or "instant on"
Cumulative Cumulative
Q14QH Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q14Q1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
How many hours are these other lights in use during an average day? Number of hours in use
Cumulative Cumulative
Q14R Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
0 0 0 0.0 521 100.0
1 1 1 0 0.0 521 100.0
2 2 2 0 0.0 521 100.0
3 3 3 0 0.0 521 100.0
4 4 4 0 0.0 521 100.0
5 5 5 0 0.0 521 100.0
6 6 6 0 0.0 521 100.0
7 7 7 0 0.0 521 100.0
8 8 8 0 0.0 521 100.0
9 9 9 0 0.0 521 100.0
99 Don’t know Don”t know 0 0.0 521 100.0
When are these other lights in use?
6:00 - 9:00 AM Lights on: 6:00 - 9:00 AM
Cumulative Cumulative
Q14SA Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
9:00 - Noon Lights on: 9:00 - Noon
Cumulative Cumulative
Q14SB Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
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Noon - 3:00 PM

. No answer
1 Yes

3:00 - 6:00 PM

. No answer
1 Yes

6:00 - 9:00 PM

. No answer
1 Yes

9:00 - Midnight

. No answer
1 Yes

12:00 - 3:00 AM

. No answer
1 Yes

3:00 - 6:00 AM

. No answer
1 Yes

Lights on: Noon - 3:00 PM
Cumulative Cumulative

Q14SC Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 PM
Cumulative Cumulative

Q14SD Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 6:00 - 9:00 PM
Cumulative Cumulative

Q14SE Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 9:00 PM - Midnight
Cumulative Cumulative

Q14SF Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 12:00 - 3:00 AM
Cumulative Cumulative

Q14SG Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0

Lights on: 3:00 - 6:00 AM
Cumulative Cumulative

Q14SH Frequency Percent Frequency Percent
No answer 521 100.0 521 100.0
Yes 0 0.0 521 100.0
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At random times Lights on: At random times
Cumulative Cumulative
Q14S1 Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
RECENT IMPROVEMENTS IN CFB PRODUCT LINE
Are you aware of recent improvements in the new CFB product line? Aware of improvements with CFBs
Cumulative Cumulative
Q150 Frequency Percent Frequency Percent
. No answer No answer 12 2.3 12 2.3
1 Yes Yes 98 18.8 110 21.1
3 No No 411 78.9 521 100.0
Knowledge of improvement in CFB product line
CFBs cost less CFBs cost less
Cumulative Cumulative
Q151A Frequency Percent Frequency Percent
. No answer No answer 511 98.1 511 98.1
1 Yes Yes 10 1.9 521 100.0
CFBs are "instant on" CFBs are "instant on"
Cumulative Cumulative
Q151B Frequency Percent Frequency Percent
. No answer No answer 467 89.6 467 89.6
1 Yes Yes 54 10.4 521 100.0
CFBs work with dimmers & 3-way CFBs work with dimmers & 3-way
Cumulative Cumulative
Q151C Frequency Percent Frequency Percent
. No answer No answer 513 98.5 Bikg 98.5
1 Yes Yes 8 1.5 521 100.0
CFBs give off better light CFBs give off better light
Cumulative Cumulative
Q151D Frequency Percent Frequency Percent
. No answer No answer 513 98.5 BiLkg) 98.5
1 Yes Yes 8 1.5 521 100.0
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CFBs provide brighter light CFBs provide brighter light
Cumulative Cumulative
Q151E Frequency Percent Frequency Percent
. No answer No answer 513 98.5 513 98.5
1 Yes Yes 8 1.5 521 100.0
CFBs don’'t make noise CFBs don’t make noise
Cumulative Cumulative
Q151F Frequency Percent Frequency Percent
. No answer No answer 517 99.2 517 99.2
1 Yes Yes 4 0.8 521 100.0
Don’t interfere w/ electronics Don’t interfere w/ electronics
Cumulative Cumulative
Q151G Frequency Percent Frequency Percent
. No answer No answer 518 99.4 518 99.4
1 Yes Yes 3 0.6 521 100.0
CFBs are smaller CFBs are smaller
Cumulative Cumulative
Q151H Frequency Percent Frequency Percent
. No answer No answer 489 93.9 489 93.9
1 Yes Yes 32 6.1 521 100.0
Other improvements Other improvements
Cumulative Cumulative
Q1511 Frequency Percent Frequency Percent
. No answer No answer 515 98.8 515 98.8
1 Yes Yes 6 1.2 521 100.0
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REPURCHASE INTENT

Will you purchase CFBs for new lighting needs

No answer
Yes

No

Don’t know

aweRr-

What new lighting applications do you have in mind?

No answer

Replace incandescent bulb
Add new lights
Remodeling or expansion
Other site

Other

GRWNE"

Reason for not purchasing CFBs

CFBs are too expensive

. No answer
1 Yes

CFBs not bright enough

. No answer
1 Yes

Don't fix lamps/fixtures

. No answer
1 Yes

Purchase for new lighting needs

Q160 Frequency
No answer 12
Yes 320
No 50
Don”t know 139

New lighting applications

Q161 Frequency
No answer 200
Replace 293
Add new lights 3
Remodeling 22
Other site 3
Other 0

CFBs are too expensive

Q162A Frequency
No answer 506
Yes 15

CFBs not bright enough

Q162B Frequency
No answer 516
Yes 5

Don’t fix lamps/fixtures

Q162C Frequency
No answer 512
Yes 9

Cumulative Cumulative

Percent Frequency Percent
2.3 12 2.3
61.4 332 63.7
9.6 382 73.3
26.7 521 100.0

Cumulative Cumulative

Percent Frequency Percent
38.4 200 38.4
56.2 493 94.6

0.6 496 95.2
4.2 518 99.4
0.6 521 100.0
0.0 521 100.0

Cumulative Cumulative

Percent Frequency Percent
97.1 506 97.1
2.9 521 100.0

Cumulative Cumulative

Percent Frequency Percent
99.0 516 99.0
1.0 521 100.0

Cumulative Cumulative

Percent Frequency Percent
98.3 512 98.3
1.7 521 100.0
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CFBs produce wrong color light CFBs produce wrong color light
Cumulative Cumulative
Q162D Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
CFBs have flickering light CFBs have flickering light
Cumulative Cumulative
Q162E Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
CFBs make an annoying noise CFBs make an annoying noise
Cumulative Cumulative
Q162F Frequency Percent Frequency Percent
. No answer No answer 519 99.6 519 99.6
1 Yes Yes 2 0.4 521 100.0
CFBs interfere with electronics CFBs interfere with electronics
Cumulative Cumulative
Q162G Frequency Percent Frequency Percent
. No answer No answer 520 99.8 520 99.8
1 Yes Yes 1 0.2 521 100.0
CFBs are not "instant on" CFBs are not "instant on”
Cumulative Cumulative
Q162H Frequency Percent Frequency Percent
. No answer No answer 521 100.0 521 100.0
1 Yes Yes 0 0.0 521 100.0
Other reason Other reason
Cumulative Cumulative
Q1621 Frequency Percent Frequency Percent
. No answer No answer 499 95.8 499 95.8
1 Yes Yes 22 4.2 521 100.0
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SHOP FOR LIGHTING

Where would someone in your household shop for incandescent bulbs?

No answer

Grocery store

Hardware store

Discount department store
Home/bldg supply

Large discount or club store
Lighting store

Other

Don’t use

Don’t know

OCONOUITAWNE"

Family member who shops for incandescent bulbs

No answer
Husband

Wife

Other member
Don’t know

GQWNE-

Where would someone in your household shop for Fluorescent Bulbs?

No answer

Grocery store

Hardware store

Discount department store
Home/bldg supply

Large discount or club store
Lighting store

Other

Don’t use

Don’t know

OCONOUITAWNE"

Shop for incandescent bulbs

Q201A Frequency
No answer 12
Grocery store 34
Hardware store 23
Department store 56
Home/bldg supply 297
Discount/Club 15
Lighting store 0
Other 21
Don”t use 19
Don’t know 44

Who shops for incandescent bulbs

Q201B Frequency
No answer 31
Husband 342
Wife 125
Other member 12
Don”t know 11

Shop for fluorescent Bulbs

Q202A Frequency
No answer 12
Grocery store 3
Hardware store 23
Department store 33
Home/bldg supply 337
Discount/Club 9
Lighting store 1
Other 9
Don”t use 67
Don’t know 27

Cumulative Cumulative

Percent Frequency Percent
2.3 12 2.3
6.5 46 8.8
4.4 69 13.2

10.7 125 24.0
57.0 422 81.0
2.9 437 83.9
0.0 437 83.9
4.0 458 87.9
3.6 477 91.6
8.4 521 100.0

Cumulative Cumulative

Percent Frequency Percent
6.0 31 6.0
65.6 373 71.6
24.0 498 95.6
2.3 510 97.9
2.1 521 100.0

Cumulative Cumulative

Percent Frequency Percent
2.3 12 2.3
0.6 15 2.9
4.4 38 7.3
6.3 71 13.6

64.7 408 78.3
1.7 417 80.0
0.2 418 80.2
1.7 427 82.0

12.9 494 94.8
5.2 521 100.0
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Family member who shops for fluorescent bulbs

No answer
Husband

Wife

Other member
Don’t know

GQWNE-

Where would someone in your household shop for high intensity halogens?

No answer

Grocery store

Hardware store

Discount department store
Home/bldg supply

Large discount or club store
Lighting store

Other

Don’t use

Don’t know

OCONOUITAWNE"

Family member who shops for high intensity halogens

No answer
Husband

Wife

Other member
Don’t know

GQWNE-

Where would someone in your household shop for specialty lighting bulbs?

No answer

Grocery store

Hardware store

Discount department store
Home/bldg supply

Large discount or club store
Lighting store

Other

Don’t use

Don’t know

OCONOUITAWNE"

Who shops for fluorescent bulbs

Cumulative
Percent Frequency

Cumulative
Percent

Q2028B Frequency
No answer 79
Husband 317
Wife 107
Other member 9
Don”t know 9

Shop for High Intensity Halogens

Cumulative
Percent Frequency

Cumulative
Percent

Q203A Frequency
No answer 12
Grocery store 1
Hardware store 14
Department store 25
Home/bldg supply 254
Discount/Club 6
Lighting store 0
Other 3
Don”t use 180
Don’t know 26

Who shops for halogens

w B
OORAOOFRPONMNON

QUIOONOOONNW

Cumulative
Percent Frequency

Cumulative
Percent

Q203B Frequency
No answer 192
Husband 238
Wife 83
Other member 6
Don”t know 2

Shop for specialty lighting

Cumulative
Percent Frequency

Cumulative
Percent

Q204A Frequency
No answer 12
Grocery store 1
Hardware store 11
Department store 34
Home/bldg supply 271
Discount/Club 7
Lighting store 5
Other 0
Don’t use 155
Don’t know 25

N a1
ROOFRPFEPNONMNON

VOO OWOUFRLNW
w
w
(o)}
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Family member who shops for specialty lighting bulbs?

No answer
Husband

Wife

Other member
Don’t know

GQWNE-

Where would someone in your household shop for lighting fixtures?

No answer

Grocery store

Hardware store

Discount department store
Home/bldg supply

Large discount or club store
Lighting store

Other

Don’t use

Don’t know

OCONOUITAWNE"

Family member who shops for lighting fixtures

No answer
Husband

Wife

Other member
Don’t know

GQWNE-

HOUSEHOLD CHARACTERISTICS

How many adults (18+) live in your household?
No answer

1
2
3
4
5
Wi

QUIRAWNE"

on’'t say

Who shops for specialty lighting

Cumulative
Percent

Q204B Frequency
No answer 167
Husband 249
Wife 90
Other member 9
Don”t know 6

Shop for lighting fixtures

Cumulative
Percent

Q205A Frequency
No answer 12
Grocery store 2
Hardware store 17
Department store 34
Home/bldg supply 404
Discount/Club 6
Lighting store 7
Other 4
Don”t use 4
Don’t know 31

Who shops for lighting Fixtures

Cumulative
Percent

Q205B Frequency
No answer 16
Husband 364
Wife 121
Other member 11
Don”t know 9

Number of adults in residence

Q300 Frequency

3.1
72.9
96.2
98.3

100.0

Cumulative
Percent

No answer 41
1
2
3
4 23
5
Wi

on’t say 19

Cumulative

Percent Frequency
32.1 167
47.8 416
17.3 506
1.7 515
1.2 521
Cumulative

Percent Frequency
2.3 12
0.4 14
3.3 31
6.5 65
77.5 469
1.2 475
1.3 482
0.8 486
0.8 490
6.0 521
Cumulative

Percent Frequency
3.1 16
69.9 380
23.2 501
2.1 512
1.7 521

Cumulative

Percent Frequency
7.9 41
14.0 114
59.7 425
9.2 473
4.4 496
1.2 502
3.6 521

7.9
21.9
81.6
90.8
95.2
96.4

100.0
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What is the age of the head of household

O~NOUPWNET

No answer
Under 24
24 - 30

31 -40

41 - 50

51 - 60

61 -70
Over 70
Won't say

Number of adults employed on a full-time basis

QUIAWNRERO"

No answer
None

=

2
3
4
5
Wi

on’'t say

Number of adults employed on a part-time basis

OWNRFRO-

No answer
None

1

2

3

Won't say

Age of head of household

Cumulative
Percent Frequency

Cumulative
Percent

Q301 Frequency
No answer 41
Under 24 0
24 - 30 4
31 - 40 57
41 - 50 111
51 - 60 92
61 - 70 115
Over 70 78
Won~”t say 23

Adults employed full-time

Q304 Frequency

7.9 41
0.0 41
0.8 45
10.9 102
21.3 213
17.7 305
22.1 420
15.0 498
4.4 521
Cumulative

Percent Frequency

Cumulative
Percent

No answer 41
None 170
1 133

2
3
4 3
5
W

on’t say 21

Adults employed part-time

AOONOUINN
ONOOWU o ©
N
(o]

[y

Cumulative
Percent Frequency

Cumulative
Percent

Q305 Frequency
No answer 41
None 413
1 44
2 1
3 1
Won~”t say 21

95.6
95.8
96.0
100.0
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Number of adults retired from previous employment Number of adults retired
Cumulative Cumulative
Q306 Frequency Percent Frequency Percent
. No answer No answer 41 7.9 41 7.9
0 None None 249 47.8 290 55.7
1 1 1 94 18.0 384 73.7
2 2 2 116 22.3 500 96.0
3 3 3 0 0.0 500 96.0
4 4 4 0 0.0 500 96.0
5 5 5 0 0.0 500 96.0
6 6 6 0 0.0 500 96.0
7 7 7 0 0.0 500 96.0
8 8 8 0 0.0 500 96.0
9 Won't say Won”t say 21 4.0 521 100.0
Is your total household income above or below $50,000 Income above or below $50,000
Cumulative Cumulative
Q341 Frequency Percent Frequency Percent
. No answer No answer 41 7.9 41 7.9
1 Above Above 216 41.5 257 49.3
3 Below Below 184 35.3 441 84.6
5 Won't say Won~’t say 80 15.4 521 100.0
Is your total household income above or below $100,000 Income above or below $100,000
Cumulative Cumulative
Q342 Frequency Percent Frequency Percent
. No answer No answer 305 58.5 305 58.5
1 Above Above 36 6.9 341 65.5
3 Below Below 176 33.8 517 99.2
5 Won't say Won”t say 4 0.8 521 100.0
Is your total household income above or below $25,000 Income above or below $25,000
Cumulative Cumulative
Q343 Frequency Percent Frequency Percent
. No answer No answer 337 64.7 337 64.7
1 Above Above 124 23.8 461 88.5
3 Below Below 58 11.1 519 99.6
5 Won't say Won”t say 2 0.4 521 100.0
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Gender of respondent Gender
Cumulative Cumulative
Q350 Frequency Percent Frequency Percent
. No answer No answer 12 2.3 12 2.3
1 Male Male 365 70.1 377 72.4
3 Female Female 142 27.3 519 99.6
5 Don’'t know Don”t know 2 0.4 521 100.0
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SCE LightSaver Program Participant Survey

>001<

>002<

We received [fill cds] postcards from[fill NAME
in 1996 or in early 1997 after the purchase of sone
di scount ed Compact Fl uorescent Bul bs as part of a
Uility Conpany Conservation Program

Those postcards indicated a purchase of [fill tot] bul bs.
Today's followup call is to ask about your experience with
these bulbs and to find out if they are still in use.

<1> Ckay, continue with this cal
<3> No, schedule a call back [goto T142]

Answer ===>

Can you remenber where you may have purchased the "program di scount” CFBs?
(Allow time for the respondent to give unpronpted answers)

(Then you may pronpt for these retail |ocations)

Coul d they have been purchased at?

<1> Hone Depot

<2> Hone Base

<3> Lanps Pl us

<4> All Anerican Hone Center
<5> Fedco

<6> K- Mart

<7> Orchard Hardware Supply
<8> H&E Hardware / Do-It Center

<9> Other retail, specify

Answer ===>

>002k< Can you renenber how you | earned about the "program di scount” CFBs?

Was it froma...

<1> Radio or TV Conmerci al

<2> Print (newspaper) advertising

<3> Store "flyer or catalog" mailed to your hone

<4> Poi nt of Purchase Display Materials (in the Store)
<5> Anot her person (friend or relative)

<8> (ther, please specify
<9> Don't know, can't remenber

Answer ===>
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>003<

>004<

>005<

First, in what sort of building are these CFBs installed?
( You may pronpt for type of building)

<1> Single fam |y detached house
<2> Apartment or Condom ni um
<3> Mobil e Hone
<4> Residential Rental Property
Dupl ex, Apartnment Buil ding
<5> Commerci al Busi ness
Ofice, Retail Store, etc.
<6> Church, School, d ub, Meeting Hal
<7> Hotel, Mtel, Room ng House
<8> Mobile Hone Park [goto 003h]

<9> O her, please specify
Answer ===>

Do you own or rent this property?
(where the CFBs were installed)

<1> Omn it
<2> Om (or manage it) and rent to soneone el se
<3> Rent it

<5> Ot her, please specify
Answer ===>
At this property, what utility conpany supplies electricity?

<1> Sout hern California Edi son
<2> Los Angel es DWP

<3> Pasadena DWP

<4> Bur bank DWP

<5> Anahei m DWP

<6> San Diego Gas and Electric
<7> Pacific Gas and El ectric

<8> (ther, please specify
<9> Don't know

Answer ===>
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>AAA< Do you now or have you ever had Conpact Fluorescent Bul bs in use
in the followi ng locations? ( You may pronpt for type of |ocations )

<1> CQutside

<2> Living Room/ Fanmi|ly Room
<3> O fice Den

<4> Dining / Breakfast Room
<5> Kitchen

<6> Bedr oom

<7> Bat hr oom

<8> (Garage Shop Basenent
<9> Hal  ways O osets

<0> Ot her, please specify
Answer ===>

>6al< Do you currently have any Conpact Fl uorescent Bul bs in use
in Qutside |ocations?

<1> Yes [goto 6b1]
<3> No [goto 6a?]

Answer ===>

>6a2< Have you ever had any Conpact Fluorescent Bul bs in use
in Qutside | ocations?

<1> Yes [goto 6p]
<3> No or don't know [goto 6xXx]

Answer ===>

>6bl1< How many CFBs are currently in use in outside |ocations?
<1-99> Nunber of CFBs in use
Answer ===>

>6b2< How many of these [fill 6bl] outside CFBs were purchased
during 1996/97 as part of the Energy Conservation Progran?

<0> None
<1-99> Nunber of original Conservation Program CFBs

<999> Don't know, can't renenber

Answer ===>
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>6c< How are these CFBs control | ed?

<1> Manually. . . . . . . . . . . . . (wall or fixture swtches)
<2> Automatic timers. . . . . . . . . (set for fixed hours per day)
<3> Photosensors. . . . . . .. . . . (off at dusk on at dawn)

<4> Movenent / Cccupancy Sensors. . . (when people are present)

<9> Don't know
Answer ===>

>6d< Approxi mately how many hours are these outside CFBs in use
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say
Answer ===>

>6e< On an average day, when are these CFBs in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nes
Answer ===>
>6g< Does the use of these bulbs vary with the seasons?

<1> Yes, they are on longer in the winter (less daylight)
<3> No, about the sane all year |ong

<5> t her seasonal differences, please specify

Answer ===>
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>6h< Do you intend to replace these outside CFBs with other CFBs
when they burn out?

<1> Yes
<3> No [goto 6i]

<5> Don't know, haven't deci ded

Answer ===> [goto 6xX]

>6i < Wy don't you intend to replace these CFBs with other CFBs when
t hey burn out?
(Allow time for the respondent to give unpronpted answers)
(Check all that apply)

Conmpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics

<8> not "instant-on" or di nmable
<9> Ot her reason, specify.

Answer ===>

>6p< If you had CFBs in this Qutside |ocation but not now,
what type of lighting is in their place?

<1> Regul ar incandescent |ighting
<2> Long-tube fluorescents

<3> Hal ogen lights

<4> Mercury or sodium vapor lights
<56> Skylights or solar tubes

<6> Ot her, please specify

Answer ===>

>6g< Wy didn't you replace these outside CFBs with ot her new CFBs?
(Allow time for the respondent to give unpronpted answers)
(Check all that apply)

Conmpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong color |ight
<5> the light flickers

<6> make an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di nmable

<9> O her reason, specify.

Answer ===>
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>6r< Approximately how |l ong are these outside lights in use (burning)
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't Say
Answer ===>

>6s< On an average day, when are these lights in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nmes
Answer ===>

>7al< Do you currently have any Conpact Fl uorescent Bul bs in use
inliving/famly room ]l ocations?

<1> Yes [goto 7b1]
<3> No [goto 7a2?]

Answer ===>

>7a2< Have you ever had any Conpact Fluorescent Bul bs in use
inliving/famly room ]l ocations?

<1> Yes [goto 7p]
<3> No or don't know [goto 7xx]

Answer ===>

>7b1< How many CFBs are currently in use in living/famly room ]l ocations?
<1-99> Nunber of CFBs in use
Answer ===>

>7b2< How many of these [fill 7bl] living/fam |y room CFBs were purchased
in 1996/ 97 as part of the Energy Conservation Progranf

<0> None
<1-99> Nunber of original Conservation Program CFBs
<999> Don't know, can't renmenber

Answer ===>
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>7c< How are these CFBs control | ed?

<1> Manual ly. . . . .« . . . . . . wall or fixture swtches
<2> Automatic tlners . . . . . . . . set for fixed hours per day
<3> Phot osensors. . . . . off at dusk on at dawn

<4> Movenent / Crcupancy Sensors . . Wwhen people are present

<9> Don't know
Answer ===>

>7d< Approxi mately how many hours are these living/famly room CFBs in use
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say

Answer ===>

>7e< On an average day, when are these CFBs in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6: 00 - 9.00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nmes

Answer ===>
>7g< Does the use of these bulbs vary with the seasons?

<1> Yes, they are on longer in the winter (less daylight)
<3> No, about the sane all year |ong

<5> t her seasonal differences, please specify

Answer ===>

>7h< Do you intend to replace these living/famly room CFBs with ot her CFBs
when they burn out?

<1> Yes
<3> No [goto 7i]

<5> Don't know, haven't deci ded

Answer ===> [goto 7xX]
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>7i < Wy don't you intend to replace these CFBs with other CFBs when
t hey burn out? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify.

Answer ===>

>7p< If you had CFBs in this living/famly roomlocation but not now,
what type of lighting is in their place?

<1> Regul ar incandescent |ighting
<2> Long-tube fluorescents

<3> Hal ogen lights

<4> Mercury or sodium vapor lights
<5> Skylights or solar tubes

<6> Ot her, please specify
Answer ===>

>79< Wy didn't you replace these living/faml|ly room CFBs wi th ot her new CFBs?
(Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong color |ight
<5> the light flickers

<6> make an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or dinmable

<9> O her reason, specify.

Answer ===>
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>7r< Approximately how long are these living/famly roomlights in use
(on, burning) during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't Say
Answer ===>

>7s< On an average day, when are these lights in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti mes
Answer ===>

>8al< Do you currently have any Conpact Fl uorescent Bul bs in use
in office/den | ocations?

<1> Yes [goto 8b1]
<3> No [goto 8a?]

Answer ===>

>8a2< Have you ever had any Conpact Fluorescent Bul bs in use
in office/den | ocations?

<1> Yes [goto 8p]
<3> No or don't know [goto 8xx]

Answer ===>

>8b1< How many CFBs are currently in use in office/den |ocations?
<1-99> Nunber of CFBs in use
Answer ===>

>8b2< How many of these bul bs office/den CFBs were purchased
in 1996/ 97 as part of the Energy Conservation Progranf?

<0> None
<1-99> Nunber of original Conservation Program CFBs

<999> Don't know, can't renenber

Answer ===>
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>8c< How are these CFBs control | ed?

<1> Manually. . . . . . . . . . . . . wall or fixture swtches
<2> Automatic tinmers. . . . . . . . . set for fixed hours per day
<3> Photosensors. . . . . . .. . . . off at dusk on at dawn

<4> Movenent / Cccupancy Sensors. . . when people are present

<9> Don't know
Answer ===>

>8d< Approxi mately how many hours are these office/den CFBs in use
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say
Answer ===>

>8e< On an average day, when are these CFBs in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nes
Answer ===>
>8g< Does the use of these bulbs vary with the seasons?

<1> Yes, they are on longer in the winter (less daylight)
<3> No, about the sane all year |ong

<5> t her seasonal differences, please specify
Answer ===>

>8h< Do you intend to replace these office/den CFBs with ot her CFBs
when they burn out?

<1> Yes
<3> No [goto 8i]
<5> Don't know, haven't deci ded

Answer ===> [goto 8xx]
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>8i < Wy don't you intend to replace these CFBs with other CFBs when
t hey burn out? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify.
Answer ===>

>8p< If you had CFBs in this office/den | ocation but not now,
what type of lighting is in their place?

<1> Regul ar incandescent |ighting
<2> Long-tube fluorescents

<3> Hal ogen lights

<4> Mercury or sodium vapor lights
<5> Skylights or solar tubes

<6> Ot her, please specify
Answer ===>

>8g< Wy didn't you replace these office/den CFBs with other new CFBs?
(Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs ..

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify.

Answer ===>
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>8r< Approximately how long are these office/den lights in use (on, burning)
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say
Answer ===>

>8s< On an average day, when are these lights in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nmes
Answer ===>

>9al< Do you currently have any Conpact Fl uorescent Bul bs in use
in dining or breakfast room| ocations?

<1> Yes [goto 9b1]
<3> No [goto 9a?]

Answer ===>

>9a2< Have you ever had any Conpact Fluorescent Bul bs in use
in Dining or breakfast room| ocations?

<1> Yes [goto 9p]
<3> No or don't know [goto 9xx]

Answer ===>
>9b1< How many CFBs are currently in use in dining or breakfast room| ocations?
<1-99> Nunber of CFBs in use

Answer ===>
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>9b2< How many of these [fill 9bl] dining or breakfast room CFBs were purchased
in 1996/ 97 as part of the Energy Conservation Progranf

<0> None
<1-99> Nunber of original Conservation Program CFBs

<999> Don't know, can't renenber
Answer ===>

>9c< How are these CFBs control | ed?

<1> Manually. . . . . . . . . . . . . wall or fixture swtches
<2> Automatic timers. . . . . . . . . set for fixed hours per day
<3> Photosensors. . . . . . .. . . . off at dusk on at dawn

<4> Movenent / Cccupancy Sensors. . . when people are present

<9> Don't know
Answer ===>

>9d< Approxi mately how many hours are these dining or breakfast room CFBs
in use during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say
Answer ===>

>9e< On an average day, when are these CFBs in use (on, burning)?
(Check all that apply)

At any time during...)

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nmes

Answer ===>
>9g< Does the use of these bulbs vary with the seasons?

<1> Yes, they are on longer in the winter (less daylight)
<3> No, about the sane all year |ong

<5> t her seasonal differences, Please specify

Answer ===>
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>9h< Do you intend to replace these dining or breakfast room CFBs with
ot her CFBs when they burn out?

<1> Yes
<3> No [goto 9i]

<5> Don't know, haven't deci ded

Answer ===> [goto 9xX]

>9i < Wy don't you intend to replace these CFBs with other CFBs when
they burn out? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify.

Answer ===>

>9p< If you had CFBs in this dining or breakfast roomlocation but not now,
what type of lighting is in their place?

<1> Regul ar incandescent |ighting
<2> Long-tube fluorescents

<3> Hal ogen lights

<4> Mercury or sodium vapor lights
<5> Skylights or solar tubes

<6> Ot her, please specify

Answer ===>

>9g< Wy didn't you replace these dining or breakfast room CFBs wi th ot her new
CFBs? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conpact Fl uorescent Bul bs ..

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong color |ight
<5> the light flickers

<6> make an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or dinmable

<9> O her reason, specify.

Answer ===>
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>9r< Approximately how | ong are these dining or breakfast roomlights in use
(on, burning)during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't Say
Answer ===>

>9s< On an average day, when are these lights in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12:00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nmes
Answer ===>

>10al< Do you currently have any Conpact Fluorescent Bul bs in use
in kitchen | ocations?

<1> Yes [goto 10b1l]
<3> No [goto 10aZ?]

Answer ===>

>10a2< Have you ever had any Conpact Fluorescent Bul bs in use
in kitchen | ocations?

<1> Yes [goto 10p]
<3> No or don't know [goto 10xx]

Answer ===>
>10bl< How many CFBs are currently in use in kitchen | ocations?
<1-99> Nunber of CFBs in use

Answer ===>
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>10b2< How many of these [fill 10bl] kitchen CFBs were purchased in 1996/ 97 as
part of the Energy Conservation Progranf

<0> None
<1-99> Nunber of original Conservation Program CFBs

<999> Don't know, Can't renenber
Answer ===>

>10c< How are these CFBs control | ed?

<1> Manual ly. . . . .« . . . . . . wall or fixture swtches
<2> Automatic tlners . . . . . . . . set for fixed hours per day
<3> Phot osensors. . . . . off at dusk on at dawn

<4> Movenent / Crcupancy Sensors . . Wwhen people are present

<9> Don't know
Answer ===>

>10d< Approxi mately how many hours are these kitchen CFBs in use
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say
Answer ===>

>10e< On an average day, when are these CFBs in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9: OO AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nmes

Answer ===>
>10g< Does the use of these bulbs vary with the seasons?

<1> Yes, they are on longer in the winter (less daylight)
<3> No, about the sane all year |ong

<5> t her seasonal differences, please specify

Answer ===>
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>10h< Do you intend to replace these kitchen CFBs with ot her CFBs
when they burn out?

<1> Yes
<3> No [goto 10i]

<5> Don't know, haven't deci ded

Answer ===> [goto 10xx]

>10i < Why don't you intend to replace these CFBs with other CFBs when
they burn out? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<56> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify

Answer ===>

>10p< If you had CFBs in this kitchen |ocation but not now,
what type of lighting is in their place?

<1> Regul ar incandescent |ighting
<2> Long-tube fluorescents

<3> Hal ogen lights

<4> Mercury or sodium vapor lights
<5> Skylights or solar tubes

<6> Ot her, please specify

Answer ===>

>10g< Why didn't you replace these kitchen CFBs with ot her new CFBs?
(Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conpact Fl uorescent Bul bs ..

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify

Answer ===>
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>10r< Approxi mately how | ong are these kitchen lights in use (on, burning)
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't Say
Answer ===>

>10s< On an average day, when are these lights in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nmes
Answer ===>

>15al< Do you currently have any Conpact Fluorescent Bul bs in use
i n bedroom | ocations?

<1> Yes [goto 15b1l]
<3> No [goto 15a2?]

Answer ===>

>15a2< Have you ever had any Conpact Fluorescent Bul bs in use
i n bedroom | ocations?

<1> Yes [goto 15p]
<3> No or don't know [goto 15xx]

Answer ===>
>15bl< How many CFBs are currently in use in bedroom | ocations?
<1-99> Nunber of CFBs in use

Answer ===>
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>15b2< How many of these [fill 15bl] bedroom CFBs were purchased
in 1996/ 97 as part of the Energy Conservation Progranf

<0> None
<1-99> Nunber of original Conservation Program CFBs
<999> Don't know, can't renmenber

Answer ===>

>15c< How are these CFBs control | ed?

<1> Manually. . . . . . . . . . . . . wall or fixture swtches
<2> Automatic tinmers. . . . . . . . . set for fixed hours per day
<3> Photosensors. . . . . . .. . . . off at dusk on at dawn

<4> Movenent / Cccupancy Sensors. . . when people are present

<9> Don't know

Answer ===>

>15d< Approxi mately how many hours are these bedroom CFBs in use
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say
Answer ===>

>15e< On an average day, when are these CFBs in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nes
Answer ===>
>15g< Does the use of these bulbs vary with the seasons?

<1> Yes, they are on longer in the winter (less daylight)
<3> No, about the sane all year |ong

<5> t her seasonal differences, please specify

Answer ===>
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>15h< Do you intend to replace these bedroom CFBs with ot her CFBs
when they burn out?

<1> Yes
<3> No [goto 15i]

<5> Don't know, haven't deci ded

Answer ===> [goto 15xx]

>15i < Why don't you intend to replace these CFBs with other CFBs when
t hey burn out? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conpact Fl uorescent Bul bs ..

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<56> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify.

Answer ===>

>15p< If you had CFBs in this bedroom | ocation but not now,
what type of lighting is in their place?

<1> Regul ar incandescent |ighting
<2> Long-tube fluorescents

<3> Hal ogen lights

<4> Mercury or sodium vapor lights
<5> Skylights or solar tubes

<6> Ot her, please specify

Answer ===>

>15q< Why didn't you replace these bedroom CFBs with ot her new CFBs?
(Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify.

Answer ===>
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>15r< Approxi mately how | ong are these bedroomlights in use (on, burning)
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't Say
Answer ===>

>15s< On an average day, when are these lights in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nes
Answer ===>
>11al< Do you currently have any Conpact Fluorescent Bul bs in use
i n bat hroom | ocati ons?

<1> Yes [goto 11b1l]
<3> No [goto 1laZ?]

Answer ===>

>11a2< Have you ever had any Conpact Fluorescent Bul bs in use
i n bathroom | ocations?

<1> Yes [goto 11p]
<3> No or don't know [goto 11xx]

Answer ===>

>11bl< How many CFBs are currently in use in bathroom | ocations?
<1-99> Nunber of CFBs in use

Answer ===>

>11b2< How many of these [fill 11bl] bat hroom CFBs were purchased
in 1996/ 97 as part of the Energy Conservation Progranf

<0> None
<1-99> Nunber of original Conservation Program CFBs

<999> Don't know, can't renenber

Answer ===>
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>]11c< How are these CFBs control | ed?

<1> Manually. . . . . . . . . . . . . wall or fixture swtches
<2> Automatic tinmers. . . . . . . . . set for fixed hours per day
<3> Photosensors. . . . . . .. . . . off at dusk on at dawn

<4> Movenent / Cccupancy Sensors. . . when people are present

<9> Don't know
Answer ===>

>11d< Approxi mately how many hours are these bathroom CFBs in use
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, Can't say

Answer ===>

>11le< On an average day, when are these CFBs in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12:00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nmes

Answer ===>
>11g< Does the use of these bulbs vary with the seasons?

<1> Yes, they are on longer in the winter (less daylight)
<3> No, about the sane all year |ong

<5> t her seasonal differences, please specify
Answer ===>

>11h< Do you intend to replace these bathroom CFBs wi th ot her CFBs
when they burn out?

<1> Yes
<3> No [goto 11i]

<5> Don't know, haven't deci ded

Answer ===> [goto 11xx]

Version 6.1 22 Decision Sciences



SCE LightSaver Program Participant Survey

>11i < Why don't you intend to replace these CFBs with other CFBs when
they burn out? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conpact Fl uorescent Bul bs ..

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<56> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify.

Answer ===>

>11p< If you had CFBs in this bathrooml ocation but not now,
what type of lighting is in their place?

<1> Regul ar incandescent |ighting
<2> Long-tube fluorescents

<3> Hal ogen lights

<4> Mercury or sodium vapor lights
<56> Skylights or solar tubes

<6> Ot her, please specify

Answer ===>

>11g< Why didn't you repl ace these bathroom CFBs with ot her new CFBs?
(Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs ..

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify.
Answer ===>

>11r< Approxi mately how |l ong are these bathroomlights in use (on, burning)
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day
<99> Don't know, can't say

Answer ===>
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>11s< On an average day, when are these lights in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti mes
Answer ===>

>12al< Do you currently have any Conpact Fluorescent Bul bs in use
i n garage/ shop/ basenent | ocations?

<1> Yes [goto 12b1l]
<3> No [goto 12a2?]

Answer ===>

>12a2< Have you ever had any Conpact Fluorescent Bul bs in use
i n garage/ shop/ basenent | ocations?

<1> Yes [goto 12p]
<3> No or don't know [goto 12xx]

Answer ===>

>12bl< How many CFBs are currently in use in garage/shop/basenent |ocations?
<1-99> Nunber of CFBs in use
Answer ===>
>12b2< How many of these [fill 12bl] garage/shop/basenment CFBs were purchased
in 1996/ 97 as part of the Energy Conservation Progranf

<0> None
<1-99> Nunber of original Conservation Program CFBs

<999> Don't know, can't renenber

Answer ===>

>12c< How are these CFBs control | ed?

<1> Manually. . . . . . . . . . . . . wall or fixture swtches
<2> Automatic tinmers. . . . . . . . . set for fixed hours per day
<3> Photosensors. . . . . . .. . . . off at dusk on at dawn

<4> Movenent / Cccupancy Sensors. . . when people are present

<9> Don't know

Answer ===>
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>12d< Approxi mately how many hours are these garage/ shop/basenent CFBs in use
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say
Answer ===>

>12e< On an average day, when are these CFBs in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nes
Answer ===>
>12g< Does the use of these bulbs vary with the seasons?

<1> Yes, they are on longer in the winter (less daylight)
<3> No, about the sane all year |ong

<5> t her seasonal differences, please specify
Answer ===>

>12h< Do you intend to replace these garage/ shop/ basenent CFBs with ot her CFBs
when they burn out?

<1> Yes
<3> No [goto 12i]

<5> Don't know, haven't deci ded
Answer ===> [goto 12xx]

>12i < Why don't you intend to replace these CFBs with other CFBs when
they burn out? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<56> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify

Answer ===>
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>12p< If you had CFBs in this garage/shop/basenent |ocation but not now,
what type of lighting is in their place?

<1> Regul ar incandescent |ighting
<2> Long-tube fluorescents

<3> Hal ogen |ights

<4> Mercury or sodium vapor lights
<5> Skylights or solar tubes

<6> Ot her, please specify
Answer ===>
>12g< Why didn't you repl ace these garage/ shop/ basenent CFBs with ot her new
CFBs? (Check all that apply)
(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs ..

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<56> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> O her reason, specify.
Answer ===>

>12r< Approxi mately how | ong are these garage/ shop/ basenment |ights in use
(on, burning)during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't Say
Answer ===>

>12s< On an average day, when are these lights in use (on, burning)?
Check all that apply

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti mes

Answer ===>
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>13al< Do you currently have any Conpact Fluorescent Bul bs in use
i n hallways/cl osets | ocations?

<1> Yes [goto 13b1l]
<3> No [goto 13a2?]

Answer ===>

>13a2< Have you ever had any Conpact Fl uorescent Bul bs in use
i n hallways/cl osets | ocations?

<1> Yes [goto 13p]
<3> No or don't know [goto 13xx]

Answer ===>

>13bl< How many CFB are currently in use in hallways/closets |ocations?
<1-99> Nunber of CFBs in use
Answer ===>

>13b2< How many of these [fill 13bl] hallways/cl osets CFBs were purchased
during 1996/97 as part of the Energy Conservation Progran?

<0> None
<1-99> Nunber of original Conservation Program CFBs

<999> Don't know, can't renenber
Answer ===>

>13c< How are these CFBs control | ed?

<1> Manually. . . . . . . . . . . . . wall or fixture swtches
<2> Automatic tinmers. . . . . . . . . set for fixed hours per day
<3> Photosensors. . . . . . .. . . . off at dusk on at dawn

<4> Movenent / Cccupancy Sensors. . . when people are present

<9> Don't know
Answer ===>

>13d< Approxi mately how many hours are these hallways/closets CFBs in use
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say

Answer ===>
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>13e< On an average day,

when are these CFBs in use (on

(Check all that apply)
At any time during..
<1> 6:00 - 9:00 AM
<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM
<4> 3:00 - 6:00 PM
<5> 6:00 - 9:00 PM
<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM
<8> 3:00 - 6:00 AM
<9> at Randomti nmes
Answer ===>

>13g< Does the use of these bulbs vary with the seasons?

, they are on | onger
about the sane al

<1> Yes

<3> No,

<5> Ot her seasonal
Answer ===>

di ff erences,

year

in the winter
| ong

pl ease specify

bur ni ng) ?

(1 ess daylight)

>13h< Do you intend to replace these hallways/closets CFBs wi th other CFBs
when they burn out?

<1> Yes
<3> No

<5> Don't

Answer

[goto 13i]

===> [got 0 13xX]

know, haven't deci ded

>13i < Why don't you intend to replace these CFBs with other CFBs when

t hey burn out?

(Check al

t hat apply)

(Allow time for the respondent to give unpronpted answers)

Conpact

<2> are not

Fl uor escent
<1> are too expensive

<3> don't fit

Bul bs ..

bri ght enough
| anps/fixtures
<4> produce the w ong col or

<6> the light flickers

<6> nake an annoyi ng noi se

i ght

<7> interfere with el ectronics
"instant-on" or di mmable

<8> not
<9> O her Reason,
Answer ===>

speci fy
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>13p< If you had CFBs in this hallways/closets |ocation but not now,
what type of lighting is in their place?

<1> Regul ar incandescent |ighting
<2> Long-tube fluorescents

<3> Hal ogen |ights

<4> Mercury or sodium vapor lights
<5> Skylights or solar tubes

<6> Ot her, please specify

>13g< Why didn't you repl ace these hallways/closets CFBs with other new CFBs?
(Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs ..

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify.
Answer ===>

>13r< Approxi mately how | ong are these hallways/cl osets lights in use
(on, burning) during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't Say

>13s< On an average day, when are these lights in use (on, burning)?
(Check all that apply)

At any time during..

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12:00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti mes

Answer ===>
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>14al< Do you currently have any Conpact Fluorescent Bul bs in use
in Gher |ocations?

<1> Yes [goto 14b1l]
<3> No [goto 14a2]

Answer ===>

>14a2< Have you ever had any Conpact Fl uorescent Bul bs in use
in Gher |ocations?

<1> Yes [goto 14p]
<3> Yo or don't know [goto 14xx]

Answer ===>

>14bl< How many CFBs are currently in use in other |ocations?
<1-99> Nunber of CFBs in use
Answer ===>

>14b2< How many of these [fill 14bl] other CFBs were purchased
in 1996/ 97 as part of the Energy Conservation Progranf

<0> None
<1-99> Nunber of original Conservation Program CFBs

<999> Don't know, can't renenber
Answer ===>

>14c< How are these CFBs control | ed?

<1> Manually. . . . . . . . . . . . . wall or fixture swtches
<2> Automatic tinmers. . . . . . . . . set for fixed hours per day
<3> Photosensors. . . . . . .. . . . off at dusk on at dawn

<4> Movenent / Cccupancy Sensors. . . when people are present

<9> Don't know
Answer ===>

>14d< Approxi mately how many hours are these other CFBs in use
during an average day?

<0> Less than one hour per day
<1- 24> Hours per day

<99> Don't know, can't say

Answer ===>
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>14e< On an average day, when are these CFBs in use (on, burning)?
(At any tine during...) Check all that apply

<1> 6:00 - 9:00 AM

<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM

<4> 3:00 - 6:00 PM

<5> 6:00 - 9:00 PM

<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM

<8> 3:00 - 6:00 AM

<9> at Randomti nes
Answer ===>
>14g< Does the use of these bulbs vary with the seasons?

<1> Yes, they are on longer in the winter (less daylight)
<3> No, about the sane all year |ong

<5> (t her seasonal differences, please specify
Answer ===>

>14h< Do you intend to replace these other CFBs with ot her CFBs
when they burn out?

<1> Yes
<3> No [goto 14i]

<5> Don't know, haven't deci ded
Answer ===> [goto 14xx]

>14i < Why don't you intend to replace these CFBs with other CFBs when
they burn out? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs ..

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with el ectronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify

Answer ===>
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>14p< If y
what

<1>
<2>
<3>
<4>
<5>

<6>
Ans

>1l4q< \Vhy
(Ch

ou had CFBs in this other |ocation but not now,
type of lighting is in their place?

Regul ar i ncandescent |ighting
Long-tube fluorescents

Hal ogen lights

Mercury or sodi um vapor |ights
Skylights or sol ar tubes

O her, please specify
wer ===>

didn't you replace these other CFBs with ot her new CFBs?
eck all that apply)

(Allow time for the respondent to give unpronpted answers)

Conmpact Fl uorescent Bul bs ..
<1> are too expensive
<2> are not bright enough
<3> don't fit lanps/fixtures
<4> produce the wong col or |ight
<6> the light flickers
<6> nake an annoyi ng noi se
<7> interfere with electronics
<8> not "instant-on" or di muable
<9> Ot her reason, specify
Answer ===>
>14r < Approxi mately how |l ong are these other lights in use (on, burning)
during an average day?
<0> Less than one hour per day
<1- 24> Hours per day
<99> Don't know, can't Say
Answer ===>
>14s< On an average day, when are these lights in use (on, burning)?
(Check all that apply)
At any tinme during..
<1> 6:00 - 9:00 AM
<2> 9:00 - 12: 00 Noon
<3> Noon - 3:00 PM
<4> 3:00 - 6:00 PM
<5> 6:00 - 9:00 PM
<6> 9:00 - 12: 00 M dni ght
<7> Mdnight - 3:00 AM
<8> 3:00 - 6:00 AM
<9> at Randomti nes
Answer ===>
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>150< Are you aware of the recent inprovenents in the new CFB products
that are now on the market?

<1> Yes [goto 151]
<3> No [goto 160]

Answer ===>

>151< What new features have you heard about?
(Check all that apply)

(Allow time for the respondent to give unpronpted answers)

The new Conpact Fl uorescent Bul bs..
<1> are | ess expensive
<2> are "instant-on
<3> can work with dinmers & 3-ways
<4> give off better quality Iight
<5> provide nore |light (brighter
<6> don't make noi se anynore
<7> don't interfere with el ectronics
<8> are snaller (fit nore pl aces)

<9> Ot her reason, specify.
Answer ===>

>160< Are you likely to purchase CFBs for any NEWIighti ng needs?
(Do not accept replacing CFBs with new CFBs)

<1> Yes [goto 161]
<3> No [goto 162]

<5> Don't know, no opinion
Answer ===> [got o NXX3]

>161< What type of NEWIighting application do you have in nmnd?
(Do not accept replacing CFBs with new CFBs)

<1> to repl ace i ncandescent bul bs

<2> to add new lighting to existing space (where there now is none)
<3> for renpdeling or a property expansion

<4> at sone other building or site

<5> Ot her, please explain

Answer ===> [got o NXX3]

Version 6.1 33 Decision Sciences



SCE LightSaver Program Participant Survey

>162< Why don't you intend to purchase any nore CFBs for NEWI i ghting

applications? (Check all that apply)

(Allow time for the respondent to give unpronpted answers)

Conpact Fl uorescent Bul bs. .

<1> are too expensive

<2> are not bright enough

<3> don't fit lanps/fixtures

<4> produce the wong col or |ight
<6> the light flickers

<6> nake an annoyi ng noi se

<7> interfere with electronics
<8> not "instant-on" or di muable

<9> Ot her reason, specify

Answer ===>

>201a< Now | 'd like to ask about where nmenmbers of your househol d shop

for various types of lighting products.

VWhere woul d sonmeone in your household typically
shop for regul ar incandescent bul bs?

(Choose the ONE nost likely type of place)

<1> Grocery StOores...........ouuuuunan.. ( Lucky, Vons, Hughes, etc.)

<2> Local Hardware Store................ ( Ace, True Val ue )

<3> Di scount Departnent Store........... ( Wlmart, Target, K-mart )

<4> Honme or Building Supply............. ( Honme Depot, Hone C ub, OSH)
<5> Large Discount or Club Store........ ( CostCo, Sanmis C ub)

<6> Specialty Lighting Stores........... ( Lanps Plus, Light Bulbs, etc.)

<7> Ot her, please specify

<8> Don't use or know about regul ar incandescent bul bs [goto 201c]

<9> Don't know where to shop, can't specify a particul ar
Answer ===>

>201b< Wi ch menber of the famly would probably shop
for regul ar i ncandescent bul bs?

<1> Husband - nml e head of househol d
<2> Wfe - femal e head of househol d

<3> Anot her Fam |y menber
<5> Don't know, won't say

Answer ===>

pl ace
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>202a< How about. .

VWhere woul d someone in your
shop for tube fluorescents?

(Choose the ONE nost likely type of place)

househol d typically

<1> Grocery StOores...........ouuuiinan.. ( Lucky, Vons, Hughes, etc.)
<2> Local Hardware Store................ ( Ace, True Val ue )
<3> Di scount Departnent Store........... ( Wlmart, Target, K-mart )
<4> Honme or Building Supply............. ( Hone Depot, Hone C ub, OSH)
<5> Large Discount or Club Store........ ( CostCo, Sanmis C ub)
<6> Specialty Lighting Stores........... ( Lanps Plus, Light Bulbs, etc.)
<7> Ot her, please specify
<8> Don't use or know about tube fluorescents [goto 202c]
<9> Don't know where to shop, can't specify a particular place
Answer ===>
>202b< Wi ch menber of the famly would probably shop
for Tube fluorescents?
<1> Husband - nal e head of household
<2> Wfe - femal e head of househol d
<3> Anot her Fam |y menber
<5> Don't know, won't say
Answer ===>
>203a< How about ..
VWhere woul d sonmeone in your household typically
shop for high intensity hal ogens?
(Choose the ONE nost likely type of place)
<1> Grocery StOores...........ouuuuina... ( Lucky, Vons, Hughes, etc.)
<2> Local Hardware Store................ ( Ace, True Val ue )
<3> Di scount Departnent Store........... ( Wlmart, Target, K-mart )
<4> Honme or Building Supply............. ( Hone Depot, Hone C ub, OSH)
<5> Large Discount or Club Store........ ( CostCo, Sanmis C ub)
<6> Specialty Lighting Stores........... ( Lanps Plus, Light Bulbs, etc.)
<7> Ot her, Please specify
<8> Don't use or know about high intensity hal ogens [goto 203c]
<9> Don't know where to shop, can't specify a particular place
Answer ===>
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>203b< Wi ch menber of the famly would probably shop
for high intensity hal ogens?

<1> Husband - nmml e head of househol d
<2> Wfe - femal e head of househol d

<3> Anot her Fam |y menber
<5> Don't know, won't say

Answer ===>

>204a< How about. .

VWhere woul d sonmeone in your household typically
shop for specialty bul bs?

(Choose the ONE nost likely type of place)

<1> rocery StOores...........ouuuuinan.. ( Lucky, Vons, Hughes, etc.)

<2> Local Hardware Store................ ( Ace, True Val ue )

<3> Di scount Departnent Store........... ( Wlmart, Target, K-mart )

<4> Honme or Building Supply............. ( Hone Depot, Hone C ub, OSH)
<5> Large Discount or Club Store........ ( CostCo, Sanmis C ub)

<6> Specialty Lighting Stores........... ( Lanps Plus, Light Bulbs, etc.)

<7> Ot her, please specify

<8> Don't use or know about specialty bul bs [goto 204c]

<9> Don't know where to shop, can't specify a particular place
Answer ===>

>204b< Wi ch menber of the famly would probably shop
for specialty bul bs?

<1> Husband - nmml e head of househol d
<2> Wfe - femal e head of househol d

<3> Anot her Fam |y menber
<5> Don't know, won't say

Answer ===>
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>205a< How about. .

VWhere woul d sonmeone in your household typically
shop for lighting fixtures?

(Choose the ONE nost likely type of place)

<1> Grocery StOores...........ouuuiinan.. ( Lucky, Vons, Hughes, etc.)

<2> Local Hardware Store................ ( Ace, True Val ue )

<3> Di scount Departnent Store........... ( Wlmart, Target, K-mart )

<4> Honme or Building Supply............. ( Hone Depot, Hone C ub, OSH)
<5> Large Discount or Club Store........ ( CostCo, Sanmis C ub)

<6> Specialty Lighting Stores........... ( Lanps Plus, Light Bulbs, etc.)

<7> Ot her, please specify

<8> Don't use or know about lighting fixtures [goto 205c]

<9> Don't know where to shop, can't specify a particular place
Answer ===>

>205b< Wi ch menber of the famly would probably shop
for lighting fixtures?

<1> Husband - nml e head of househol d
<2> Wfe - femal e head of househol d

<3> Anot her Fam |y menber
<5> Don't know, won't say

Answer ===>

>t 03< HOUSEHOLD CHARACTERI STI CS

The next section of this interview involves asking about sonme
househol d characteristics for statistical purposes.

You can feel free to answer any of the questions but if you are
unconfortable answering, we'll just skip and go on to
t he next one.
Al of your answers will be confidential
Ht <1> to continue with household questions

<3> to skip for non-househol ds and busi nesses [goto 350]

Answer ===>
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>300< How many adults (18+) live in your househol d?
<0> None
<1-8> Adults
<9> Wwn't Say
Answer ===>

>301< What is the age of your Head of Househol d?

<1> Less than 24 years of age

<2> 24 - 30
<3> 30 - 40
<4> 40 - 50
<5> 50 - 60
<6> 60 - 70

<7> 70 and above
<9> Wn't say
Answer ===>

>304< How many of the adults in your household are enpl oyed on a
full-time basis?

<0> None
<1-8> Adults

<9> Wwn't Say
Answer ===>

>305< How many of the adults in your household are enpl oyed on a
part-tine basis?

<0> None
<1-8> Adults

<9> Wwn't Say
Answer ===>

>306< How many of the adults in your household are retired from
previ ous enpl oynent ?

<0> None
<1-8> Adults

<9> Wwn't Say

Answer ===>
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>341< Now we need to ask a total household income question. For
classification purposes, would you m nd specifying whet her or not
your total household incone is above or bel ow $50, 000 a year?

<1> Above [goto 342]
<3> Bel ow [ got o 343]

<5> Don't know, won't say [goto 350]
Answer ===>

>342< Wul d you m nd specifying whether or not your tota
househol d i ncone i s above or bel ow $100, 000 a year?

(W would just like to classify the income of households in
this rough way.)

<1> Above
<3> Bel ow

<5> don't know, won't say
Answer ===> [goto 350]

>343< Wul d you m nd specifying whether or not your
total household incone is above or bel ow $25, 000 a year?

<1> Above
<3> Bel ow

<5> Don't know, won't say
Answer ===>

>350< Well, that's the last question | have today.
Thank you, you've been very hel pful

(HANG UP)
Code Respondent's Gender (DON T ASK)

<1> Mal e
<3> Fenal e

<5> Don't know, can't tel

Answer ===>
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